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Version 4.7, 04/01/2020
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the PDF currently available on: https://go.cms.gov/msprp.

Slide notes

Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Application Overview
course. Note: This module is intended for beneficiaries.

As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the [CC] button in the lower right-hand
corner of the screen.
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Slide 2 - of 26 - Disclaimer

Disclaimer

While all information in this document is
believed to be correct at the time of writing,
this Computer Based Training (CBT) is for
educational purposes only and does not
constitute official Centers for Medicare &
Medicaid Services (CMS) instructions. All
affected entities are responsible for following
the instructions found in the MSPRP User
Manual found at the following link:
http://www.cob.cms.hhs.gov/MSPRP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this
Computer Based Training (CBT) is for educational purposes only and does not constitute
official Centers for Medicare & Medicaid Services (CMS) instructions. All affected entities are
responsible for following the instructions found in the MSPRP User Manual found at the
following link: https://www.cob.cms.hhs.gov/MSPRP/.
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Course Overview
* MSPRP Overview

= Navigation guidelines
= Search for a case
= Case Information page

Slide notes

This course will provide an overview of the MSPRP and how it can be accessed, including
general navigation guidelines.

It will also include information on how to search for a case and the Case Information page.
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* Dispute claims

* Submit settlement information

* Request a copy of the conditional payment letter with current conditional payment
amount

Request that a case be put into the Final Conditional Payment process
View/Submit a waiver, compromise or redetermination request (first level appeal)
Initiate the demand letter

Make an electronic payment

Slide notes

The MSPRP provides a quick and efficient way to access case information. You may dispute
claims, submit settlement information, request a conditional payment letter with Current
Conditional Payment Amount, request that a case be put into the Final Conditional Payment
process, submit a wavier, compromise or redetermination request (first level appeal), initiate
the demand letter and make an electronic payment.

Beneficiaries will access the MSPRP through the MyMedicare Web site at
<https://mymedicare.gov> using their existing Login ID and Password for that application.

They will not need to obtain a Login ID and Password for the MSPRP.
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Getting Started

* Go to MyMedicare.gov Web site: https://www.mymedicare.gov/
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Slide notes

To access the MSPRP, enter the following URL into your Web browser:
https://www.mymedicare.gov/. You will be taken to the MyMedicare Web site.
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Getting Started

» After successful login and entry to the MSP section

= Click the [Case ID] link in the “Payment Details” box or
= Click the [Go to MSPRP] button

Slide notes

After you successfully login and enter the MSP section, you can access or click the MSPRP in
two different ways: click the Case ID link in the “Payment Details” box on the MyMedicare page

of the case you would like to access, or click the Go to MSPRP button.

Page 6 of 29



Application Overview- Beneficiary July 20, 2020

Slide 7 - of 26 - Case Information

" Frint tile poge | Quick Help @ 1iglp About | his

'
Case Information
case ID: == == Medleare ID: LS
Case Typs: Liablity Insurance Benaficlary DOB: yrwrmnia
Coass Sratus: Demand Issued  What |5 this? Beneficiary Last Name: | 25T
Date of Incident: 0201272008 Authonzaaon Level: Froor of Hepresentanon
Industry Date of Incldent: 0211 %2003 What Is this? Authorization Status: Yoernilicd
Haymsank Electromc Faymem Hetund Intormation _etter Activity danen Final Conditienal
nformation Hizmory Rededermination! Faymsnt Prorsss
Compromize
-y
Rights and Respaonsibiliies Letter Mail Date: DR/ 072010
Conditional Payment Letter Kail Date: ORM 20011 Conditional Payment Notice Amaoumt: $5H00 07
*Current Candibional Payment Armaunt: 325010 10 Conditional Payment Notics Mall Date: 001372011

WOte: CIAIMSE Are retiaysa daiy. TS amount s cufren! a8 ar 722078 Conditional Payment Notice Response Due Date: 07342011

Cenditdonal Paymant Amount Update Requestad: 00/01/2011

Demand Letter Mail Date: 0801 2011 Ealance Amount $1234 65
Demand Amount; 53570200 Balange as of Date; 065072011
Intarest Fate: 100 Famainng Frincipal Salance Amount: F123a6
Last Inferest Accrual Date 0E/&2015 Remaining Interest Balance Amount: $1234 58
MNewe FreHirning aiRoes Aroots mEy acl relec iaesnd i penenls

Slide notes

When you click the [Case ID] link in the “Payment Details” box on the MyMedicare page, a new
window will open displaying the MSPRP Case Information page for that Case ID.

The top-half of the Case Information page allows you to view information related to the Case
ID, such as: Case Type (type of insurance coverage provided by the plan for the case (liability,
workers’ compensation, or no-fault)), Case Status (In Development, Open, Claim Retrieval,
Demand, Bill Issued, Transitioned or Closed) and Date of Incident and Date of Incident.

Other Case Information that is presented in the default Payment Information tab includes the
Rights and Responsibilities Letter Mail Date, the Conditional Payment Letter Mail Date, the
Current Conditional Payment Amount and the Conditional Payment Amount Updated on date.
If a demand letter was issued,

the date of this letter and the demand amount will display. If a Conditional Payment Notice
(CPN) was issued, the date of this letter, the CPN amount and the CPN response due date will
display.

Also, when there is a balance, the Balance Amount and Balance as of Date will display along
with the Remaining Principal Balance Amount and Remaining Interest Balance Amount. You
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also have the the ability to make an electronic payment. These payments can occur when
selecting the “Make A Payment” button. The accepted payment of methods is Automated

Clearing House- ACH (or banking information), debit card, and Paypal accounts (linked to a
banking accounts)., Credit card payments are not currently accepted.
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CHMS LInks Feference Materials

‘ rrntthis page | Quick Help : Help Moot The

Case Information

Cacse ID: Medicars 1D Sesrtdfidta,

Cass Type: Liabity Insurance Esneticiary DOB: i

GCase Stadus: Ceriand lsucd Wiel is =7 Eeneticiary Last Mame: Last

Date of Incldent: 02152002 Authorizatlon Level: Proof of Reprasemation

Industry Date of Incident: 00132000 Whal is Authonzabion Status: vermed

Bayment ! Flechonic. Bagment | Refund Information | =fer Aty Waiver/ Final Crondifional
Imfuarnzbicn i Hislony ; Pl iond Cayyrmenl Prodess

COmonoimIse

Demand Letter Mail Date: 044152020 Remaining Principal Balonce Amount: 52,500.00
Demand Amount = L0000 E#mainmg interést Balance Amount Fu oo
Total Remaining Balanee Amount: $2 500 00

When the payment process a: Hay.gov has tinalized and the Fay gov S1atus s Accepted, your payment will be precessed by the SCHUICHC and apphec to
tne remalning talance. The remalning balance amounts vAIl ol rEN2ct your paymert untll the Demand 3alance S1aTus Is Complets

Paymemnt Payment Account Holder Payment Pay.gov Poyment Pay.gov Confirmation Demand Balanee Demand Balance
Dt Msthod Name Armount Status Mumber Status Updats Date
wirv2ne AC 32 50000 Acceptzd B n Hrocass

CWo12019  FavHal sl Lasl $1,000.00 Acceptzd S Lomplets WY
C501/201%  Dwbil Cad IMirst Lsst £1,000.00 “ouding Sy

C301/2013  nknown sl Lzl $1,000.00 Zecined LU A )

Slide notes

The Electronic Payment History tab displays all electronic payments submitted through the
MSPRP on Pay.gov and is only displayed when there is electronic payment data for the case.
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July 20, 2020

Home Abcut This Site

Referance Materias Contact Us

Case Information

1
“ Print this paps ( Quick Help : Halp About This

Haac

Case ID: #HHEHERHRRHEH

Case Type: Liabilily Intunanoe

Casc Status: Comand Izsved  What iz this?

Nate of Incident: 024 L2000

Industry Dats of Incldent: 0152008 VWhat k2 his?

Medicare 1D: #Es#EFRRHA
Jeneliciary DOB: t|1||',‘dd,t'-,r,rl|rl|r
Jonenciary Last Name: Last Mame

Authaorizatinn | ewal: Proof of Repressaiation
Aulborizalion Slalus: Veilied

Demand Letter Mzl Date: 3012001

Halance Amount: 51224 06

Refund Date Refund Amount Check Number
021N 15 §5 7488 23 12345878
05072075 $105.20 12345579

Haymert Imormation Hetwnd Informaticn Lefter Actrty WanvenHodoiorn nation”

Compromisz

Jemand Amount: $3754.00

dalancs as of Late: 0e/300:2011

Fayee Name
iy Sl
Joan Smith

Hnal Condimional
Mayment Mocess

Slide notes

If there is a refund on the case, the refund date, amount, check number and payee name can
be viewed by clicking the “Refund Information” tab.
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About This Site

Refercnes Matzrials Cortact Us

» I‘ Print thils page ik Halp ' Halp About This
Case Information s o

Page
Casc |D: R EERTHEH Medicare ID: #EREHERREL
Case Type: Liability Insurance Beneficiary DOBE: mm/ddfyyyy
Caise Slafns: Demmand Bsoed  OWhal is his? Beneficiary Last Mame: Last Namz=
Nate of Incident: 091520053 Aunthorization | evel: Proof nf Repressaiation
Industry Dele of Incidenl: 097152008 Whal s Bis? Anthorization Status: Verfied
rayment Inormation Refund Information Letter Scivity Waler/2detenm nation rinel Condtional
Compromise Mayment Crocess

Salgct the comespondanca optlon you wigh 10 view:

-~

(- Al Correspondence Received and Alll eftars sent o Comespondente Recsived 1 etters Sent

Comespondsnce Typs + Datz Received + Date Sent # Status # Status Date ¥
Hodeterminaton testng with long desocnptions to seo it

will wragp or nat. Q2012015 Oper 034012015

Muolice of Selllemenl fomnzlion 012001 Clased O340 172007

1st Level Appecl Mequest CH01/2018 Oper Q012047

Soeclal Project Casa Corespondance 030172010 Open 030172017 %

Slide notes

The Letter Activity tab will display a listing of all correspondence that has been sent or received
for the case.
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Abnt This Sie CIS Linis How TL... Redfiier e Marials Comitaet Lis

‘ Frind this paga Quick Help : Help Aboul Thes

Case Information

Cazea ID: e Medlears |D: i s
Case Type: | iablivy Infurancs Benaflclary DOB: MWDL™MYYY
Case Status: Demand lzsued  What i this? Beneficiary Last Mame: [ #3f Mame
Date of Incldent: (8152000 Aurthorlzadon Level: Proof of Repressntation
Industry Date of Incident: DRMLPN0E  What is this? Authorizadon Status: Venhed
Payment [ lretromic: Payment Refard Inforrmation | ettar Activity E \Waiver! ! Final Condtiaral
Infarmatian Histany { Predetermination! | Payment Process
i Compremise i
Wiaiver information Rodotormination (nfcmmation Ciompromisc Information
Racalvad DOaclzlan Daclzlan Data Racalrad Daclzlon Declzlan Date Racalvad Dacizlen Daclzlan Date
LT ey End DANN P IEnding (865 e e s | endiri
Heview Howviow Huwview
TN ENFDIE  Thiemesss] THNH R

Slide notes

The “Waiver/Redetermination/Compromise” tab displays the received date, decision and
decision date for submitted waivers, redeterminations and compromise requests.
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July 20, 2020

Aboud This Site

Case Information

Case lD:
Case Type: Liahility lnsuranns
Casce Status: Lcmand lscucd YWk 15 thig

Dl of Incidenl: 09/132000
Industry Catz of Incident: 094152009 What is this?

Mayment Informalion Refund Infermation

Final Condilivnal Paymenl Skalus: Complels

Final Conditicnal Fayment $iotus Date 070172017

Fnal Conditicnal Fayment Proceas Initiated: 06/0572017
Reguesl Final Comdilivnal Payrnent by: 05012017

Letier Activity

Referrnce Materals

Contad Ils

i oa
‘ [rint this page (Quir_l’ Help : Help Aboirt This
Pags

Madicare 10:  RREREEEEEN
Reneficiary NOR:  mmyddfyyey
Baneficlary Last Name: LastMsme

Authorigalion Leveal: Proa’ of Repressalalion
Authornzation Stalus: Vermad

‘WaiverRedetzmmination/

Conppn irise

Final Condilionel
Payinenl Frocess

Final Condilivnal Paymenl Reguesled: 05012017
Fnel Conditional Payment Amount: $4520.00

120 days' Notice of Anticipated Settlement Mail Date: 040172077

Slide notes

If your case is in the Final Conditional Payment Process, details can be viewed on the “Final

Conditional Payment Process” tab.
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Slide 13 - of 26 - Case Actions

Please select an action from the following list, if the option is disabled (grayed out) it may not be available for the
case at this time:

) View | Requast Authorizations

) Requesi an update to the conditional payment amount  V¥nat Is this?

&) Request an electronic conditional payment lztter with Current Conditional Payment Amount  What is this?

O Request a mailed copy of the conditional payment letter  What is this?

] Beqin Final Condiicnal Payment Process and Provide 120 Days' Notice of Anficipated Seftlement What is this?
Calzulate Final Conditional Payment Amaount What is this?

O Request an electronic Dispute Denial for Final Conditional Payment Case Letter with Current Conditional Payment Amount What is this?

) View | Dispute Claims Listing What is this?

) ViewProvide the Nofice of Settlement Information  Vhat is this?

) Initiate Demand Letter What s this?

) View | Submit Redetermination (First Level Appeal) 'What is this?

") Submit Waiver Request Wrat ic this?

) Submit Compromise Request VWrat is this?

Slide notes

The bottom half of the Case Information page identifies various actions that can be taken on
the case.

The Request an electronic conditional payment letter with Current Conditional Payment
Amount action is used to generate an electronic copy of the conditional payment letter (CPL)

with the current conditional payment amount and the associated case and claims information
as displayed on the Case Information page.

The MSPRP will generate the electronic conditional payment letter (eCPL) in a separate
browser window, along with the Payment Summary Form (PSF), in .PDF format.

The Request a mailed copy of the conditional payment letter action is used to request a CPL.

This letter identifies Medicare’s current conditional payment amount for the case and includes
a PSF that lists each payment made by Medicare that was related to the case.

It is mailed to you and any other individual/entity you have authorized to have this information.
For more information on conditional payments, see the Conditional Payments - Beneficiary
CBT.
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The Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated
Settlement is used to carry out Final Conditional Payment processes, if applicable.

The View/Dispute Claims Listing action is used to view and/or dispute the claims included in
the conditional payment amount.

When this action is selected, the MSPRP will display all claim information that is included in
the conditional payment amount.

If you identify claims that are not related to the case, you can select them for dispute. Medicare
will then review the disputed claims and make a determination as to whether the claims are/are
not associated to the case.

The conditional payment amount will be adjusted accordingly. Note: If the insurer is the
identified debtor on the case, the beneficiary may not be able to select claims for dispute.

For more information, see the Disputing a Claim - Beneficiary CBT. The Provide the Notice of
Settlement Information action is used to submit Notice of Settlement information.

This action is for Liability and Workers’ Compensation cases only. Once the Notice of
Settlement information is provided, Medicare will initiate the process of issuing a final Demand

or Bill based on the selected settlement option (i.e., Attorney Fees, Attorney Fees Percentage,
or Fixed Percentage Option).

This action is also used to elect the Fixed Percentage Option (when applicable). For more
information, see the Submitting Settlement Information CBT.

The Initiate Demand Letter action is used to initiate the demand process early when you
receive a Conditional Payment Notice (CPN) and agree with the Conditional Payment Amount
listed in that letter. If additional action is needed the Initiate demand letter, the user will be
unable to continue with a demand. For example, if there is still open correspondence, the
correspondence will have to be submitted before the initiation of the demand letter.

The Submit Compromise Request action allows you to submit a request that the Medicare
program grant a compromise for the amount you owe on a debt and to accept a lesser amount.
You can request a compromise before a demand letter is issued (called a pre-settlement
compromise), or after the case settles and funds have been paid (called a post-settlement
compromise).

This page also contains a previous button, the user does not have to return to the Account List
page or restart your search a new search.
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Slide 14 - of 26- Waiver Warning

T ——

WARNING - Confirm Request to Submit a Waiver - _ anick Help

Help About This Page
You are choosing 1o Submit 2 walver request Thiz action allows you o requast the Medicars program 1o waive recovery of

the demand amaunt owed in full or in part. The right to request a waiver of recovery is separate from the nght to request a
redelermination (first level appeal). The Medicare program may waive recovery of the amount owed if the following
conditions are mal:

+ The bensficiary is not at fault for Medicare making conditional paymenis, and
+ Paying back the monay would causa financial hardship or would be unfair for somse other raagon.

To determine if a plaintififbeneficiary is “without fault,” the following factors will be considered

+ The amount of gut-of-pocket medical expenses incured by the beneficiary;

+ Whether the benefician’s assels are insufficient lo pay Medicare;

+ The beneficiary’s assets, monthly income, and expenses; and

« The age of the beneficiary and whether ha of sha has any physical of menlal impairmants,

I you bakeve that you meet theze qualifications and wish to submit a waiver request, click Continue. To cancel this process,
click Cancel 1o retum to the Case Informalion page.

canen 3

Slide notes
The Submit Waiver Request action is used to submit a request for a waiver.

A waiver is when all or part of the demand amount owed to Medicare is dismissed. When
submitting a Waiver Request from the case information page, a warning page will appear, to
confirm submitting a waiver request is the action you want to complete.
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Slide 15 - of 26 - Submit Compromise Request

e —

WARNING - Confirm Request to Submit a » st i
Compromise P ] el About This Page

You are cheosing to submit a compromise recuest. This action allows you 1o request the Medicare program to compromise
the amoun! you owe and accepl a lesser amounl. Compromise requests must be submitted in writing to the Benafits
Coortination & Recovery Center (BCRC), whe will forward the request to the appropriate Centers for Medicare & Medicaid
Semvices (CMS) Regional Office for requests of (<5100,000) or Central Office for requests of (= $100,000) for consideration.

A compromise decision made by CMS is final and is not subject o appeal. However, if you are not in agreement with the
CMS compromised amount, you do not have lo accepl it. You have the option lo decline the offer and pursee a waiver.

A compromise can be requested before or afler setliement. If the request is post-setiiement, settiement information must be
submitted in writing before your request will be processed

CMS uses the following factors lo delerming if a compromise or suspension of a claim s warranted, Whether or not a
compronise will be granted depends on a number of factors and sach matter is considered on a case-by-case basis.

1. Inability o pay - the cost of collection does not justify the enforzed collection of the full amount of the claim;
2. Ithere is an inability %o pay within a reasonable lime on the part of the individual acainst whom the dlaim is made; or
3. Chances of successful itigation are questionable, making it advisable to seek a compromised setflement

If you believe thal you meet these qualifications and wish to submi a compromise request, click Continue (o proceed or
Cancel to retumn to the Case information page.

Cancol &

Slide notes

The Submit Compromise Request action allows you to submit an offer for Medicare to accept
less than the amount Medicare is owed. When Submitting Compromise Request, from the
case information page, a warning page will appear to confirm submitting a compromise request
is the action you want to complete.

You can request a compromise before a demand letter is issued (called a pre-settlement
compromise), or after the case settles and funds have been paid (called a post-settlement
compromise).
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Slide 16 - of 26 - Submit Redetermination

WARNING - Confirm Request to Submit a » Quick Heip

Redetermination (First Level Appeal) | Help About This Page

‘You are choosing to submit a redetermination. A redetermination is the first level of the Medicare Appeals Process. it
provides you with the opportunity to challenge the amount or existence of the debt, or initial determination (the demand letter
you received).

A Redetermination is an indapendent re-axamination of an initial elaim delermination and its supporing documentation by
staff who were not involved in the initial determination. You (or anyone acting on your behalf) must submit this appeal within
120 days of receipl of your demand lettar. You will nead to submit supporting paperwark to back up vour appeal. If you have
documents (such as a doctor's stalement) used in the oniginal coverage determination request or new evidence that wasn't
submitted before, it is important to include that infarmation with your appeal submission

The appeals process has five levels. The first level (redetermination) asks Medicare for a “redetermination” of the original
demand. A decision will be made within 60 days ﬁll’ECEiN of the redatermination l\equesl The nofice will expla'n the
decision, and if your appeal is denlad, how you may appeal to the next level,

I you wish to submit a redetermination (first level appeal), click Continue to proceed of Cancel 1o retum to the Case
Information page.

[ Contirve £ JEE XN

Slide notes

The View/Submit Redetermination case action is used to identify claims that you believe are
not related to this case and include them in the request.

When a redetermination request is being processed at any level of review, no collection action
will be taken. When attempting to submit a redetermination, a warning page will appear to
confirm Redetermination is the action you want to complete.

When a redetermination request is being processed at any level of review, no collection action
will be taken.

Authorized representatives will be able to submit a redetermination request and reason to
request once per claim/line item.
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Slide 17 - of 26 - Welcome

Welcome! Quick Help

Fep Abcu: Ths Page
Tae Medicare 3econcary Payer Recovery Portal providzs a guick snd efficient way to request case ‘nformation and provide

mfomaotien to agsisl in resolving Medicars's recoveny claim.

Witn tha use of thiz portsl, vou may submi a valid authorizztion, reguest an updste to the conditional paymen: smount
submit seft ement information and dispute claims.

Aczeount Settings

i ¥ viEw | clivicy by i ] ! Seffings.
Y'ou mav view the azcoutt activiey by cicdng the approprate link under the Account Setfing Vi Accianl ey

T2 rejuest Infarmation reqarcing a case you have nol alreacy £55oClated [o ¥our aCCount, Click e Request Sase ACCats
fims ezl

Ta zee cazes that you have previoushy associated to vour account cl ck the Case Leting link Eelow.
To submit a case, clizk tha Report A Casa link below.

Note: Wou wil nct oe gble to use the links below undil your Profile Report has been returnec.
Reques! Case Access

=5 Listing

Repar: A Case

Slide notes

When you click [Go to MSPRP] on the Medicare Secondary Payer (MSP) page of the
MyMedicare.gov Web site, the MSPRP Home page is displayed. Note: This page can also be
accessed from any page in the MSPRP when you click [Home] on the menu bar.

Below the Welcome message are three links, Request Case Access, Case Listing and Report
a Case.

Request Case Access is used to search for a case using the Case ID number.
Case Listing is used to view the list of Case IDs available to you.

Report a Case displays the Case Creation page and is used to enter data related to your case
and begin the case creation process.
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Slide 18 - of 26 - New Case Request

Case Listing - Quick Help

Help About This Page
Below is a listing of the cases for which you have previcusly requested information.

To view case detail informniation, dlick the case number. To manage Designes access to the case, click on the Mansge
Appess link. To perform a search, enter any search criteria and click the Search button.

If you are approaching setilement on a case that is mot yet available on the MSPRP and you wish to initiate the Final

Conditional Payment process, you can add this case using the Report A Case link found on the MSPRP VWelcome page-.

Case ID: | |

The Case Listing is sorted by Case ID in ascending order. Selecting Camcel will return to the Home Page.
* Cazz IDs danoted with ain asterisk wers reportad via the Report A Case proczes on the MSPRP.
Cases

Case ID

Cancel 3
SRR ——

Slide notes
When the Request Case Access link is selected, the New Case Request page will display.

MSPRP pages may include the following buttons: [Previous], [Continue] and [Cancel]. The
[Previous] button will return you to the previous page.

The [Continue] button will advance you to the next page if there are no errors on the current
page. [Cancel] will return you to the Home page. When [Cancel] is clicked, the information
entered will not be saved.

To request case access, you are required to enter the Case ID (Case Identification), all other
information will prepopulate.

The Case ID can be found on any case specific correspondence received from Medicare such
as the Rights and Responsibilities Letter or CPL. After entering this information, click
[Continue].

If the case is not located, a message stating, ‘No Matching Case Record Found based upon
the information provided’ will appear.
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Note: The following cases will not be available on the MSPRP: Cases referred to CMS, Cases
referred to Department of Justice, and

Cases involving Workers’ Compensation Medicare Set-Aside Amount (WCMSA).

WCMSA cases are only accessible on the Workers’ Compensation Medicare Set-Aside Portal
(WCMSAP).

For information on the WCMSAP, see the following link: http://go.cms.gov/wcmsa.

If the case is located, the Case Information page will display for the requested case.
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How To.. Reference Materials

Welcaome!

Account: s First Last

The Medicare Secondary Payer Recovery Porial providas a guick znd efficient way to request caze information and provide
infarmaticn lo assist in resolving Mzdicare's recovery claim.

With the use cf tis poral, you may submt z valid authorizafion, request an update conditional payment amount, submit
settlement infermalion and dispule claims.

fou may view the account actvity by clicking the appropriate link under the Aczount Seftings.

To request nformation regarding a case you have nol alreacy associated to your account, clck the Request Case Access
ink below.

To see ceses that you have previous!y associzled 1o your account, click the Zese Lisiing link balow
To submi: a caze, click th2 Report & Case link below.

Toreguest a CRC NGHP Open Debt Repor, click the CRC MGHP Open Debt Repor link below.
Nete: YWou will net oe able fo use the links belcw unfil your Profile Report has been recumed.
Request Case Access

Case Listing

Report A Case

CRC NGHP Open Debl Report

July 20, 2020

J—
Quick Help

Hela About Thiz Page

Account Settings

Updale Accourt Informzticn
Designes Mainlenance
View Accourt Activity

Slide notes

When the Case Listing link is selected on the Home page, the Case Listing page will display.
The cases that are available to you appear at the bottom of this page.

The Case Listing is sorted by Case ID. You may click [Print this page] to print the case listing

for record keeping purposes.

This page also allows you to search for a case by entering the Case ID and then clicking
[Search]. Once [Search] is clicked, the case that met the search criteria will display at the

bottom of the page.
To view case information on a specific case, click the Case ID.
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2020

Case Information

1
-‘ Frint this page | Quick Help : Holp Aboul This

Rights and Responsikiiithes Lettsr Mall Date: 06102010

Conditonal Payment Latter Mall Data: 0e/01.2011
“Current Gonditional Payment Amaumt: F2500 00
“ode: CIaNms are reinaved asay. THIE amount '8 cuvren! a8 o ov2dEmo

Condidonal Paymant Amount Update Requested: 00/01/2011

Demand Letter Mail Date: 0801 /011
Damand Amoumt: 3373200

Interest Raote: 10%

Last interest Accrual Date 00002010

Make a Payment £ R TR X

ragc
Case D — - Mad|care ID: #HAEEERL
Case Typs: Liablity Insurance Esnaficlary DOB: st
C=e Status: Domand Issucd  wWWhat |3 this? Beneficiary Last Name: | AST
Date of Incladant 09152009 Authorizatdan Laval: Froo’ of Representation
Industry Date of Incident: 00/ 52000 Whal is this? Aulhonzaben Btatus: Vemhed
Haymsant Erectnonic Fayment Hetund Information —etter Activity Wianen Final Sonditiznal
ntormahan PIE'HF}" Hededermmnaion! |—"-!5‘I'I1F.n' Hroress

Compromise

Conditional Payment Natlcs Amount: 4500 00
Conditional Payment Notige Mail Date;: Ue1 502011
Conditional Payment Notice Response Due Date: 07312011

Ealance Amount: 1534 O

Balance as of Date: 005002011

Remaining Principal Balance Amount: 7234 56

Femaining Interest Balance Amaunt: $1234.56

MNOTE Romammg 020000 MaUats may aol refioo metal o prenis.

Slide notes

The Case Information page will display. Again, the top-half of this page allows you to view

information related to the case and the bottom-half of this page allows you to perform a

specific action on the case.
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Welcome! | Guick Help

llels Aboul This Mane
Thie Med vae Secomda v Prye Recovery Podal peowicdes & quick aml gMeisnl way loosgquoss] case infonmalioon aed o de

Irformiztion te assist in resoiving Madicane’s recovery claim.

Wiltn Lhe ase of i polal, you may suobmil a valic sulboorizadon, regees] an opdale o e condiliona’ payonenl amounl, p
supmit settement irformailen and disputz dame. | Account Sﬁtﬁﬂgi

‘rou may view tha account actvity by clizking the approgriate Ink urder the Account Settngs. | Vi Ancounk Ackivily

To eguesl infmniEbioon egzding @ case pou e nol 2ieegdy associzled L yow gecounl, click Ue Reguest Case Avcess
in< below.

| o zee cazas thel you Nawe previcusy 2ss001ated 1o your sccounl, 2k the Case Listing ink balow.
losubmit a case, chck the =eport & Uaze hnk ba ow.

Mote: wou wil nol oe able to uge e Inks baloxw uatl your Frofile Ragort has bean retamed
Reqaes] Case Aness

Tese | isling

Repm! A Crsr

Slide notes

The navigation menu at the top of the Home page (and each page in the portal) provides
access to various parts of the MSPRP to facilitate using the application. About This Site
navigates to the how to use this site link, offering general information on how to use the
MSPRP application.

The following menu options are available: Home; About This Site; CMS Links; How To;
Reference Materials; and Contact Us.

CMS Links provides links to other Centers for Medicare & Medicaid Services (CMS), Medicare
and Medicare Secondary Payer websites.

The How To section provides detailed information on how to get started on the MSPRP.
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Slide 22 - of 26- Welcome

0 Hite MBS COntac
e——————

Welcome! Quick Help

liep Abcu: Ths Mage
T Medica e Sgconcary Payer Bacovaery Portal providas 3 guick snd eficiant way to request cass nfemralion snd provids

imformation o assisl in resolving Medicars"s recovery claim.

Wit tha uee of This portsl, you may submiE 3 valld authorlizstion, regquest an Lpdste to The conditlonal paymen: smount
suhmit seft ement infnrmation and dispute claims

Account Settings

T L il CIMITY DY 31 \ 1B oo
OU may vicw the asoount actvity by ciciand the approprate ink under the Account Betiincs VISW ACCOUNT ACtvty

To request Infarmation reqarcing & case yod have nol alreacy ssociatad to yoLr 3ccount, click the Request Zase ACCeEs
lini halow

| o 3cc cagsos thaot vou have provioushy associated —o vour account, clek the Cose L<tong ink below.
To submit a case, clizk tha Redort A Cas2 Nk oelow.

HNote: You will not 28 shie to use the links below unfil your Profilz Repnd has een retumes
Feiques! TasE ACCBED

iase |isfing

Report A Cose

Slide notes

Reference Materials provides a link to the MSPRP User Manual. This user manual was written
to help you understand the MSPRP and how to access and use available case-function
processes.

Contact Us displays information on where to go for assistance with program or technical
problems, case specific questions or MSP recovery related questions.

You can select the Help About This Page link in the Quick Help box to obtain access to online
help documentation for each page in the portal. To log off, select Logoff.
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July 20, 2020

Anout | S CME Links } Heferance Matanals

Welcome!

Tae Medicare Seconcary Payer Racovery Mortal providas 8 guick end efficient wey to request cass ‘nformalion end provide
Infomnaten 10 assisl in resoiving Medlicars's recoveny claim.

With th use of thiz porisl, you may submit a valid authorizetion, request an updste to the conditional paymen: smount
subral setlemenl mifornzlion and dizpule claims.

You may view the azcount activicy by clicsing the appraprele link under the Accoun: Selfings.

Tarequesl infapnalion regacing 2 case you have oul aheddy sssocialed o vour stcounl, click Be Reguest Tase Acoesy
finx balowr.

T3 386 Ca58E tNat you Nava previously 3ssoclaled to YOUr account, ol ok the Case LEtng Ink Eolow.
Ta submit & case. click thz Reoort A Casz link below.

Hote: vou wil nct 28 sbie to use t1e (Inks balow undll your Profls Report has Deen refurmsd.
Requesi Case Access

Cage Lisking

Repori A Cese

Contact Us

Quick Help

He'p Aocu: Th's Page

Account Settings

Vigw Account Actvty

Slide notes
To log off, select Logoff.
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Course Summary
* MSPRP Overview

= Navigation guidelines
= Search for a case
= Case Information page

Slide notes

This course provided an overview of the MSPRP and how it can be accessed, including
general navigation guidelines.

It will also include information on how to search for a case and the Case Information page.
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COB:

Goardinalion ol
Benefits and Recovery

You have completed the MSPRP Application Overview course.
Information in this course can be referenced by using the
MSPRP User Manual found at the following link:

https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer Recovery,
go to this URL: http://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Application Overview course. Information in this course can
be referenced by using the MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer Recovery, go to this URL:
http://go.cms.gov/cobro.

Page 28 of 29


https://www.cob.cms.hhs.gov/MSPRP/
http://go.cms.gov/cobro

Application Overview- Beneficiary July 20, 2020

Slide 26 - of 26 - Survey

COB:

Goardinalion ol
Benefits and Recovery

If you have any questions or feedback on this material,
please go to the following URL:

https://www.surveymonkey.com/s/MSPRPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL.:
https://www.surveymonkey.com/s/MSPRPTraining.
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