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COB:R

Coordination of
Baenafits and Recovery

Medicare Secondary Payer
Recovery Portal (MSPRP)

Application Overview - Beneficiary

Version 3.5, 10/10/2016

Note: CMS reserves the right to modify this presentation. To ensure you have the most
current version, verify that the version and date on this page match the version and date
on the correspending page of the PDF currently available on: http://go.cms.gov/msprp.

Slide notes

Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Application Overview course. Note:
This module is intended for beneficiaries.

As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the [CC] button in the lower right hand corner of the
screen.
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Disclaimer

While all information in this document is believed to be correct
at the time of writing, this Computer Based Training (CBT) is for
educational purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS) instructions. All
affected entities are responsible for following the instructions
found in the MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions found in the MSPRP User Manual found
at the following link: https://www.cob.cms.hhs.gov/MSPRP/.
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Course Overview
* MSPRP Overview
= Navigation guidelines o s
= Search for a case .
—
= Case Information page
ﬁ
ﬁ
!
Slide notes

This course will provide an overview of the MSPRP and how it can be accessed, including general
navigation guidelines.

It will also include information on how to search for a case and the Case Information page.

Page 3 of 23



Application Overview - Beneficiary Monday, October 10, 2016

Slide 4 - of 21

= Request an update to the conditional payment amount
= Request a conditional payment letter

= Dispute claims

= Submit settlement information

= Initiate demand letter

Slide notes
The MSPRP provides a quick and efficient way to access case information.

You may request an update to the conditional payment amount, request a copy of the conditional
payment letter, dispute claims, submit settlement information and initiate the demand letter.

Beneficiaries will access the MSPRP through the MyMedicare Web site at https://mymedicare.gov using
their existing Login ID and Password for that application.

They will not need to obtain a Login ID and Password for the MSPRP.
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Getting Started

* Go to MyMedicare.gov Web site: https://www.mymedicare.gov/

Espaficl | A A _A_ | & Print About Us |G!|‘Jaunry | CMS.gov | B MyMedicare.gov Login]

Med ica re 2 g Ov type search torm hers - Search :

The Official U.S. Government Site for Medicare
Sign Up / Your Medicare | What Medicare | Drug Coverage | Supplements & Claims & Manage Your | Forms, Help, &
Change Plans Costs Covers (Part D) Other Insurance Appeals Health Resources
} e l ’

Is my test, item, or | ¢
service covered? ~ 9

|1:-'|Jc VOur test, item, or service here ﬂ :
Find health v Apply Tor Gel started
& drug plans Medicare with Medicare E

Medicare Open Enrollment starts October 15 and ends December 7 Review your health and prescription drug coverage options

Get your Medicare Summary Notices (M5Ns) electronically Go paperless

Slide notes

To access the MSPRP, enter the following URL into your Web browser: https://www.mymedicare.gov/.

You will be taken to the MyMedicare Web site.
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Getting Started

* After successful login and entry to the MSP section

= Click the [Case ID] link in the “Payment Details” box or
= Click the [Go to MSPRP] button

Slide notes

After you successfully login and enter the MSP section, you can access the MSPRP in two different ways:
click the Case ID link in the “Payment Details” box on the MyMedicare page

of the case you would like to access, or click the Go to MSPRP button.
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Case Information

‘ Print this page | Quick Help : Help About This Page

Case |D: Rights and Responsibilities Letter Mail Date:
Case Type: Liability Date of Incident: 02/04/2003

- M 3 9 -
CA3E AL Open S nat e e Indusiry Date of Incident: ~ **  Whal s this?

Beneficiary Medicare Number: Conditional Payment Letter Mail Date:
Beneficiary DOB: Curmrent Conditional Payment Amount:
Beneficiary Last Name: Conditional Payment Amount was updated on: 022272015

Demand Letter Mail Date: 01/07/2016
Demand Amount:

Conditional Payment Notice Amount: &
Conditional Payment Notice Mall Date: 022772015
Conditional Payment Notice Response Due Date:

Please select an action from the fellowing list, if the option is disabled it may not be available for the case at this time:
O Request an update to the conditional payment amount  What is this?

O Request an electronic conditional payment letter with Current Conditional Payment Amount  What is this?

O Request a mailed copy of the conditional payment letter  Wha is this?

o Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Seftlement  What b= this?

@ view/Dispute Claims Listing What is this?

 Provide the Notice of Setflement Information

O initiate Demand Letter  What is this?

Slide notes

When you click the [Case ID] link in the “Payment Details” box on the MyMedicare page, a new window
will open displaying the MSPRP Case Information page for that Case ID.

The top-half of the Case Information page allows you to view information related to the Case ID, such as:

Case Type (type of insurance coverage provided by the plan for the case (liability, workers’ compensation,
or no-fault)), Case Status (In Development, Open, Claim Retrieval, Demand, Bill Issued or Closed).

Your Medicare Number (Health Insurance Claim Number), Date of Birth and Last Name are displayed.

Other Case Information that is presented includes the Rights and Responsibilities Letter Mail Date, the
Date of Incident, the Industry Date of Incident, the Conditional Payment Letter Mail Date, the Current
Conditional Payment Amount and the Conditional Payment Amount Updated on date.

If a demand letter was issued, the date of this letter and the demand amount will display. Also, if a
Conditional Payment Notice (CPN) was issued, the date of this letter, the CPN amount and the CPN
response due date will display.
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Case Information

‘ Print this page | Quick Help : Help About This Page

| Case |D: Rights and Responsibilities Letter Mail Date:
Case Type: Liability Date of Incident: 02/04/2003

- M 3 9 -
CA3E AL Open S nat e e Indusiry Date of Incident: ~ **  Whal s this?

Beneficiary Medicare Number: Conditional Payment Letter Mail Date:
Beneficiary DOB: Curmrent Conditional Payment Amount:
Beneficiary Last Name: Conditional Payment Amount was updated on: 022272015

Demand Letter Mail Date: 01/07/2016
Demand Amount:

Conditional Payment Notice Amount: &
Conditional Payment Notice Mall Date: 022772015
Conditional Payment Notice Response Due Date:

Please select an action from the fellowing list, if the option is disabled it may not be available for the case at this time:
O Request an update to the conditional payment amount  What is this?

O Request an electronic conditional payment letter with Current Conditional Payment Amount  What is this?

9] Request a mailed copy aof the conditional payment letter  \What is this?

o Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Seftlement  What b= this?

@ View/Dispute Claims Listing What is this?

 Provide the Notice of Setflement Information

O initiate Demand Letter  What is this?

Slide notes

The bottom half of the Case Information page identifies various actions that can be taken on the case.

Note: Depending on whether Medicare is pursuing recovery from the beneficiary, different actions will
display on this page.

The Request an update to the conditional payment amount action is used to request an updated
conditional payment amount.

The conditional payment amount is the amount that must be repaid to Medicare when a settlement,
judgment, award or other payment is secured.

When you request that this amount be updated, the MSPRP retrieves all new, related medical claims that
have been paid subsequent to the last time this action was performed and calculates the current
conditional payment amount.

The Request an electronic conditional payment letter with Current Conditional Payment Amount action is
used to generate an electronic copy of the conditional payment letter
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with the current conditional payment amount and the associated case and claims information as
displayed on the Case Information page.

The MSPRP will generate the electronic conditional payment letter in a separate browser window, along
with the Payment Summary Form, in .PDF format.

The Request a mailed copy of the conditional payment letter action is used to request a conditional
payment letter.

This letter identifies Medicare's current conditional payment amount for the case and includes a Payment
Summary Form that lists each payment made by Medicare that was related to the case.

It is mailed to you and any other individual/entity you have authorized to have this information. For more
information on conditional payments, see the Conditional Payments - Beneficiary CBT.

The Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Settlement is
used to carry out Final Conditional Payment processes, if applicable.

The View/Dispute Claims Listing action is used to view and/or dispute the claims included in the
conditional payment amount.

When this action is selected, the MSPRP will display all claim information that is included in the
conditional payment amount.

If you identify claims that are not related to the case, you can select them for dispute. Medicare will then
review the disputed claims and make a determination as to whether the claims are/are not associated to
the case.

The conditional payment amount will be adjusted accordingly. Note: If the insurer is the identified debtor
on the case, the beneficiary may not be able to select claims for dispute.

For more information, see the Disputing a Claim CBT. The Provide the Notice of Settlement Information
action is used to submit Notice of Settlement information.

This action is for Liability and Workers’ Compensation cases only. Once the Notice of Settlement
information is provided, Medicare will initiate the process of issuing a final Demand

or Bill based on the selected settlement option (i.e., Attorney Fees, Attorney Fees Percentage, or Fixed
Percentage Option).

This action is also used to elect the Fixed Percentage Option (when applicable). For more information, see
the Submitting Settlement Information CBT.

The Initiate Demand Letter action is used to initiate the demand process early when you receive a
Conditional Payment Notice and agree with the Conditional Payment Amount listed in that letter.
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@S Medicare Secondary Payer Recovery Portal

R 400 100 AR e A R P

~ SKip Navigation
Logoft

e Y
Welcome! | Quick Help

Help About This Page
The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide

information to assist in resching Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Access

Case Listing

Privaty Policy | User Agreement

Slide notes

When you click [Go to MSPRP] on the Medicare Secondary Payer (MSP) page of the MyMedicare.gov
Web site,

the MSPRP Home page is displayed. Note: This page can also be accessed from any page in the MSPRP
when you click [Home] on the menu bar.

Below the Welcome message are two links, Request Case Access and Case Listing.
Request Case Access is used to search for a case using the Case ID number.

Case Listing is used to view the list of Case IDs available to you.
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@S Medicare Secondary Payer Recovery Portal

R 400 100 AR e A R P

: ki'pawga:aor'
s

Quick Help

New Case Request

Help About This Page
The information requested below will be systematically validated to ensure you have the appropriate authority to access the

ReMAS case. Once the information is validated, you can perform specific actions on the case, upload comresponding
documentation in POF file format, request conditional payment letter

To begin the new case inquiry process, enter the required data and click the Continue bution. To cancel the case creation
chick the Cancel button to retuin to the Home page.

"ReMAS Case ID: [
"HICN: HHHHHHHA
“Last Name: AAAAAAN

'B?:;c'ﬂclaw's Date of MM/ DDYYYY

| Comcel @ |

Privaty Policy | User Agreement

Slide notes
When the Request Case Access link is selected, the New Case Request page will display.

MSPRP pages may include the following buttons: [Previous], [Continue] and [Cancel]. The [Previous]
button will return you to the previous page.

The [Continue] button will advance you to the next page if there are no errors on the current page.
[Cancel] will return you to the Home page. When [Cancel] is clicked, the information entered will not be
saved.

To request case access, you are required to enter the Case ID (Case Identification) or Date of Incident
(DOI), beneficiary HICN (or SSN),

beneficiary name, beneficiary date of birth, and optionally the insurance type of the case you want to
access.

The Case ID can be found on any case specific correspondence received from Medicare such as the Rights
and Responsibilities Letter or Conditional Payment Letter. After entering this information, click
[Continue].
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If the case is not located, a message stating, ‘No Matching Case Record Found based upon the
information provided' will appear.

Note: The following cases will not be available on the MSPRP: Cases referred to CMS, Cases referred to
Department of Justice,

Cases involving Workers’ Compensation Medicare Set-Aside Amount (WCMSA).
WCMSA cases are only accessible on the Workers” Compensation Medicare Set-Aside Portal (WCMSAP).

For information on the WCMSAP, see the following link: http://go.cms.gov/wcmsa.

If the case is located, the Case Information page will display for the requested case.
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P ——

Case Listing -

Balow is a listing of the cases for which you have presiously requested information.

To view casa detail information, chck the case number. To manage Designes access io the case, click on the Manage
Access link To perform a search, enter any search criteria and click the Search button.

If you are approaching settemant on a case that s not yet available on the MSPRP and you wish o initiate the Final
Conditional Payment process, contact the Benefits Coordination & Recovery Center (BCRC):

By phone : (855) T96-2627

By mail-  MGHP
PO Box 138832
Oklahoma City. OK 73113

Case ID:

Search

The Case Listing is sorted by Case 1D in ascending order. Selecting Cancel will return to the Home Page.
Cases

CaselD

Z0rzeaEaReaRs ey

. Cancel E3

CMS  Medicare Secondary Payer Recovery Portal

Avigation

| Quick Help

Help About This Page

Slide notes

When the Case Listing link is selected on the Home page, the Case Listing page will display. The cases that

are available to you appear at the bottom of this page.

The Case Listing is sorted by Case ID. You may click [Print this page] to print the case listing for record

keeping purposes.

This page also allows you to search for a case by entering the Case ID and then clicking [Search]. Once

[Search] is clicked, the case that met the search criteria will display at the bottom of the page.

To view case information on a specific case, click the Case ID.

Note: If you are approaching settlement on a case that is not yet available on the MSPRP and you wish to

initiate the Final Conditional Payment process,

contact the Benefits Coordination & Recovery Center (BCRC) by phone at (855) 798-2627 or via mail to:

NGHP, P.O. Box 138832, Oklahoma City, OK 73113.
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Reference Matenials

Case Information \‘ Print this page | Quick Help : Help About This Page

[
| Case |D: Rights and Responsibilities Letter Mail Date:
fl Case Type: Liability Date of Incident: 02/04/2003

; CA3C ST Qpen it v e Industry Date of Incident: % What Is this?

Beneficiary Medicare Number: Conditional Payment Letter Mail Date:
Beneficiary DOB: Curmrent Conditional Payment Amount:
Beneficiary Last Name: Conditional Payment Amount was updated on: 022272015

Demand Letter Mail Date: 01/07/2016
Demand Amount:

Conditional Payment Notice Amount: &
Conditional Payment Notice Mall Date: 022772015
Conditional Payment Notice Response Due Date:

Please select an action from the fellowing list, if the option is disabled it may not be available for the case at this time:
O Request an update to the condifional payment amount  Whal is this?

O Request an electronic conditional payment letter with Current Conditional Payment Amount  What is this?

O Request a mailed copy of the conditional payment letter  Wha is this?

 Begin Final Conditicnal Payment Process and Provide 120 Days’ Notica of Anticipated Seftlement  What is this?

® View/Dispute Claims Listing What is this?

 Provide the Notice of Setflement Information

O inftiate Demand Letter  What is this?

Continue B Cancel E3

I —————
Slide notes

The Case Information page will display. Again, the top-half of this page allows you to view information
related to the case and the bottom-half of this page allows you to perform a specific action on the case.
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Welcome!

The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide
information to assist in resching Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Access

Case Listing

Privaty Policy | User Agreement

@S Medicare Secondary Payer Recovery Portal

R 15 P AR e DA S T

Quick Help

Help About This Page

~ SKip Navigation

Logoff

Slide notes

The navigation menu at the top of the Home page (and each page in the portal) provides access to

various parts of the MSPRP to facilitate using the application.

The following menu options are available: Home; About This Site; CMS Links; How To; Reference

Materials; and Contact Us.
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@S Medicare Secondary Payer Recovery Portal

R 15 P AR e DA S T

How

Ta Lisa This Site

Welcome! | Quick Help

Help About This Page
The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide

information to assist in resolving Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Access

Case Listing

Privaty Policy | User Agreement

Slide notes

About This Site navigates to the How To Use This Site link, offering general information on how to use the
MSPRP application.
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@S Medicare Secondary Payer Recovery Portal

R 15 P AR e DA S T

~ SKip Navigation

Logoff

Welcome! Quick Help

Help About This Page
The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide
information to assist in resching Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Access

Case Listing

Privaty Policy | User Agreement

Slide notes

CMS Links provides links to other Centers for Medicare & Medicaid Services (CMS), Medicare and
Medicare Secondary Payer websites.
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@S Medicare Secondary Payer Recovery Portal

R 15 P AR e DA S T

Welcome! | Quick Help

Help About This Page
The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide
information to assist in resolving Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Access

Case Listing

Privaty Policy | User Agreement

Slide notes

The How To section provides detailed information on how to get started on the MSPRP.
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@S Medicare Secondary Payer Recovery Portal

R 400 100 AR e A R P

=S — Skip Navigation
e : cmeE i

MSPRP Site User Manua

Welcome!

Help About This Page
The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide

information to assist in resching Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Access

Case Listing

Privaty Policy | User Agreement

Slide notes

Reference Materials provides a link to the MSPRP User Manual. This user manual was written to help you
understand the MSPRP and how to access and use available case-function processes.

Contact Us displays information on where to go for assistance with program or technical problems, case
specific questions or MSP recovery related questions.

You can select the Help About This Page link in the Quick Help box to obtain access to online help
documentation for each page in the portal.
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@S Medicare Secondary Payer Recovery Portal

R 15 P AR e DA S T

Reference Materials

Welcome! Quick Help

Help About This Page

The Medicare Secondary Payer Recovery Portal provides a quick and efficient way to request case information and provide
information to assist in resolving Medicare's recovery claim.

With the use of this portal, you may request an update conditional payment amouent, submit settlement information and dispute
claims,

Te request information regarding a case you have not already associated to your account, click the Request Case Access link
below,

To see cases that you have previously associated to your account, cick the Case Listing link below.
Request Case Azcess

Case Listing

Privacy Polcy | User Agreement

Mg ;
SKIp Navigaton

Logoff

Slide notes

To log off, select Logoff.

Page 20 of 23



Application Overview - Beneficiary Monday, October 10, 2016

Slide 19 - of 21

@S Medicare Secondary Payer Recovery Portal

RS THIE P0 aEABE DAS S 1

Reference Materials

Sign off successful Quick Help

Help About This Fage
Yeu have successfully signed off the Medicare Secondary Payer Recovery Portal system.

The Medicare Secondary Payes Recovery Portal provides a quick and efficient way 1o reques! case information and
provide information to assist in resclving Medicare's recovery claim,

With the use of this portal, you may submit a valid authorization, request an update conditional payment amount,
submit settlemant information and dispute claims.

If you would like to login to the MSPRP systemn again, please dick the link below:
= Login to MSFRP

= If you are a Medicare Beneficiary and would like to use the MSPRP to request case information, please login to
your MyhMedicare account by visiting the Myhedicare gov website at hitps:/mymedicare gov'.

Privacy Pobcy | User Agreement

Slide notes

The Sign off successful page will display.
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COB:R

Coordination of
Benafits and Rocovery

pleted the MSPRP Application Overview course.
ation in this course can be referenced by using the
SPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.
general information on Medicare Secondary Payer Recovery,
go to this URL: http://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Application Overview course. Information in this course can be
referenced by using the MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer Recovery, go to this URL: http://go.cms.gov/cobro.
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COBR

Coordination of
Benafils and Recowvery

1f you have any questions or feedback on this material,
please go to the following URL:
https://www.surveymonkey.com/s/MSPRPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/MSPRPTraining.

Page 23 of 23


https://www.surveymonkey.com/s/MSPRPTraining

	Structure Bookmarks
	Slide 1 - of 21 
	P
	Slide notes 
	Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Application Overview course. Note: This module is intended for beneficiaries. 
	As a reminder, you may view the slide number you are on by clicking on the moving cursor. 
	Additionally, you can view the narration by clicking the [CC] button in the lower right hand corner of the screen. 
	 
	 
	Slide 2 - of 21 
	P
	Slide notes 
	While all information in this document is believed to be correct at the time of writing, this Computer Based Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid Services (CMS) instructions. 
	P
	 
	 
	Slide 3 - of 21 
	P
	Slide notes 
	This course will provide an overview of the MSPRP and how it can be accessed, including general navigation guidelines.   
	It will also include information on how to search for a case and the Case Information page. 
	 
	Slide 4 - of 21 
	P
	Slide notes 
	The MSPRP provides a quick and efficient way to access case information. 
	You may request an update to the conditional payment amount, request a copy of the conditional payment letter, dispute claims, submit settlement information and initiate the demand letter. 
	P
	They will not need to obtain a Login ID and Password for the MSPRP. 
	 
	Slide 5 - of 21 
	P
	Slide notes 
	P
	You will be taken to the MyMedicare Web site.  
	 
	Slide 6 - of 21 
	P
	Slide notes 
	After you successfully login and enter the MSP section, you can access the MSPRP in two different ways: click the Case ID link in the “Payment Details” box on the MyMedicare page 
	of the case you would like to access, or click the Go to MSPRP button.  
	 
	Slide 7 - of 21 
	P
	Slide notes 
	When you click the [Case ID] link in the “Payment Details” box on the MyMedicare page, a new window will open displaying the MSPRP Case Information page for that Case ID. 
	The top-half of the Case Information page allows you to view information related to the Case ID, such as: 
	Case Type (type of insurance coverage provided by the plan for the case (liability, workers’ compensation, or no-fault)), Case Status (In Development, Open, Claim Retrieval, Demand, Bill Issued or Closed). 
	Your Medicare Number (Health Insurance Claim Number), Date of Birth and Last Name are displayed. 
	Other Case Information that is presented includes the Rights and Responsibilities Letter Mail Date, the Date of Incident, the Industry Date of Incident, the Conditional Payment Letter Mail Date, the Current Conditional Payment Amount and the Conditional Payment Amount Updated on date. 
	If a demand letter was issued, the date of this letter and the demand amount will display. Also, if a Conditional Payment Notice (CPN) was issued, the date of this letter, the CPN amount and the CPN response due date will display.  
	 
	Slide 8 - of 21 
	P
	Slide notes 
	The bottom half of the Case Information page identifies various actions that can be taken on the case.  
	Note: Depending on whether Medicare is pursuing recovery from the beneficiary, different actions will display on this page. 
	The Request an update to the conditional payment amount action is used to request an updated conditional payment amount. 
	The conditional payment amount is the amount that must be repaid to Medicare when a settlement, judgment, award or other payment is secured. 
	When you request that this amount be updated, the MSPRP retrieves all new, related medical claims that have been paid subsequent to the last time this action was performed and calculates the current conditional payment amount. 
	The Request an electronic conditional payment letter with Current Conditional Payment Amount action is used to generate an electronic copy of the conditional payment letter  
	with the current conditional payment amount and the associated case and claims information as displayed on the Case Information page. 
	The MSPRP will generate the electronic conditional payment letter in a separate browser window, along with the Payment Summary Form, in .PDF format. 
	The Request a mailed copy of the conditional payment letter action is used to request a conditional payment letter. 
	This letter identifies Medicare's current conditional payment amount for the case and includes a Payment Summary Form that lists each payment made by Medicare that was related to the case. 
	It is mailed to you and any other individual/entity you have authorized to have this information. For more information on conditional payments, see the Conditional Payments - Beneficiary CBT. 
	The Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Settlement is used to carry out Final Conditional Payment processes, if applicable. 
	The View/Dispute Claims Listing action is used to view and/or dispute the claims included in the conditional payment amount. 
	When this action is selected, the MSPRP will display all claim information that is included in the conditional payment amount. 
	If you identify claims that are not related to the case, you can select them for dispute. Medicare will then review the disputed claims and make a determination as to whether the claims are/are not associated to the case. 
	The conditional payment amount will be adjusted accordingly. Note: If the insurer is the identified debtor on the case, the beneficiary may not be able to select claims for dispute.   
	For more information, see the Disputing a Claim CBT. The Provide the Notice of Settlement Information action is used to submit Notice of Settlement information. 
	This action is for Liability and Workers’ Compensation cases only. Once the Notice of Settlement information is provided, Medicare will initiate the process of issuing a final Demand 
	or Bill based on the selected settlement option (i.e., Attorney Fees, Attorney Fees Percentage, or Fixed Percentage Option). 
	This action is also used to elect the Fixed Percentage Option (when applicable). For more information, see the Submitting Settlement Information CBT. 
	The Initiate Demand Letter action is used to initiate the demand process early when you receive a Conditional Payment Notice and agree with the Conditional Payment Amount listed in that letter.   
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	When you click [Go to MSPRP] on the Medicare Secondary Payer (MSP) page of the MyMedicare.gov Web site, 
	the MSPRP Home page is displayed. Note: This page can also be accessed from any page in the MSPRP when you click [Home] on the menu bar. 
	Below the Welcome message are two links, Request Case Access and Case Listing. 
	Request Case Access is used to search for a case using the Case ID number. 
	Case Listing is used to view the list of Case IDs available to you. 
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	When the Request Case Access link is selected, the New Case Request page will display. 
	MSPRP pages may include the following buttons: [Previous], [Continue] and [Cancel]. The [Previous] button will return you to the previous page. 
	The [Continue] button will advance you to the next page if there are no errors on the current page. [Cancel] will return you to the Home page. When [Cancel] is clicked, the information entered will not be saved. 
	To request case access, you are required to enter the Case ID (Case Identification) or Date of Incident (DOI), beneficiary HICN (or SSN),  
	beneficiary name, beneficiary date of birth, and optionally the insurance type of the case you want to access. 
	The Case ID can be found on any case specific correspondence received from Medicare such as the Rights and Responsibilities Letter or Conditional Payment Letter. After entering this information, click [Continue]. 
	If the case is not located, a message stating, ‘No Matching Case Record Found based upon the information provided' will appear. 
	Note:  The following cases will not be available on the MSPRP: Cases referred to CMS, Cases referred to Department of Justice, 
	Cases involving Workers’ Compensation Medicare Set-Aside Amount (WCMSA). 
	WCMSA cases are only accessible on the Workers’ Compensation Medicare Set-Aside Portal (WCMSAP). 
	P
	If the case is located, the Case Information page will display for the requested case. 
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	When the Case Listing link is selected on the Home page, the Case Listing page will display. The cases that are available to you appear at the bottom of this page. 
	The Case Listing is sorted by Case ID. You may click [Print this page] to print the case listing for record keeping purposes. 
	This page also allows you to search for a case by entering the Case ID and then clicking [Search].  Once [Search] is clicked, the case that met the search criteria will display at the bottom of the page. 
	To view case information on a specific case, click the Case ID. 
	Note: If you are approaching settlement on a case that is not yet available on the MSPRP and you wish to initiate the Final Conditional Payment process,  
	contact the Benefits Coordination & Recovery Center (BCRC) by phone at (855) 798-2627 or via mail to: NGHP, P.O. Box 138832, Oklahoma City, OK 73113. 
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	The Case Information page will display.  Again, the top-half of this page allows you to view information related to the case and the bottom-half of this page allows you to perform a specific action on the case.  
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	The navigation menu at the top of the Home page (and each page in the portal) provides access to various parts of the MSPRP to facilitate using the application. 
	The following menu options are available: Home; About This Site; CMS Links; How To; Reference Materials; and Contact Us. 
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	About This Site navigates to the How To Use This Site link, offering general information on how to use the MSPRP application. 
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	CMS Links provides links to other Centers for Medicare & Medicaid Services (CMS), Medicare and Medicare Secondary Payer websites. 
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	The How To section provides detailed information on how to get started on the MSPRP.  
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	Reference Materials provides a link to the MSPRP User Manual. This user manual was written to help you understand the MSPRP and how to access and use available case-function processes. 
	Contact Us displays information on where to go for assistance with program or technical problems, case specific questions or MSP recovery related questions. 
	You can select the Help About This Page link in the Quick Help box to obtain access to online help documentation for each page in the portal. 
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	To log off, select Logoff. 
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	The Sign off successful page will display. 
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