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Application Overview
Version 4.8, 07/01/2020
Mote: CMS reserves the right to medify this presentation. To ensure you have the most current version, verify that the

version and date on this page match the version and date on the corresponding page of the PDF currently available on:
hitps://go.cms.gov.msprp.

Slide notes

Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Application Overview
course.

As a reminder, you may view the slide number you are on by clicking on the moving cursor.
Additionally, you can view the narration by clicking the [CC] button in the lower right-hand
corner of the screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this
Computer Based Training (CBT) is for educational
purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS)
instructions. All affected entities are responsible
for following the instructions found in the MSPRP
User Manual found at the following link:
http://www.cob.cms.hhs.gov/MSPRP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this
Computer Based Training (CBT) is for educational purposes only and does not constitute
official Centers for Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions found in the MSPRP User
Manual found at the following link: https://www.cob.cms.hhs.gov/IMSPRP/.
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Course Overview
MSPRP Overview

= Navigation guidelines
» Search for a case
= Case Information page

Slide notes

This course will provide an overview of the MSPRP including general navigation guidelines. It
will also include information on how to search for a case and the Case Information page.
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MSPRP

* Provides a quick and efficient way to request
and access case information —
* Provides information to assist in resolving $
Medicare’s recovery claim 2
» Allows you to
= Submit a valid authorization

= Request a copy of a conditional payment letter
= Obtain final conditional payment information

= Dispute claims
= Submit settlement information

= |nitiate the demand letter
= View/Submit redetermination (First Level Appeal)

= View/Submit a waiver request or compromise request
(beneficiary debtor cases only)

= Make electronic payments

= Open Debt Report

Slide notes

The MSPRP provides a quick and efficient way to request and access case information and
provide information to assist in resolving Medicare’s recovery claim.

With the use of this portal, you may submit a valid authorization, request a copy of the
conditional payment letter, obtain final conditional payment information, dispute claims, submit
settlement information, initiate the demand letter, view/submit redetermination (First Level
Appeal), View/Submit waiver request or compromise request, Make electronic payment and
View the Open Debt Report.

Note: Only those actions that are applicable to the case will be available. For example, waiver
and compromise requests can only be submitted for beneficiary debtor cases.
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Getting Started

* MSPRP users must register and be
associated to a registered account

» Before a new user can register, the corporate or
representative entity must complete the initial
registration process for the MSPRP account

= Determine MSPRP Account Type
Identify MSPRP Users

Register on the MSPRP
Complete Account Setup on the MSPRP
Return signed Profile Report

Slide notes

All users of the MSPRP, except for Medicare beneficiaries, must register and be associated to
a registered account.

Before a new user can register, the corporate or representative entity must complete the initial
registration process for the MSPRP account which involves the following steps:

- Determine MSPRP Account Type (Representative or Corporate)
- Identify MSPRP users

- Register on the MSPRP

- Complete Account Setup on the MSPRP

- Return Signed Profile Report
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Determine MSPRP Account Type

» Representative Account

= |ntended for a non-corporate, single representative of a beneficiary
without a corporate Employer Identification Number (EIN)

= Requires entry of a personal Social Security Number (SSN)

* Corporate Account

= |Intended for an organization under which multiple people will
work on multiple cases related to multiple Medicare beneficiaries

™

‘res entry of an EIN or Tax Identification

)

A\/A

Slide notes

There are two types of MSPRP accounts: Representative and Corporate. Account types are
mutually exclusive; you can only select one account type.

A representative account is intended for a non-corporate, single representative of a beneficiary
without a corporate Employer Identification Number (EIN). This type of account allows you to
work on multiple cases for multiple different beneficiaries.

You must provide your personal Social Security Number (SSN) to register for a representative
account. Examples of a representative account include an attorney who is not part of a law firm
or a member of the beneficiary’s family.

A corporate account is intended for an organization under which multiple people will work on
multiple cases related to multiple Medicare beneficiaries.

You must provide an EIN or Tax Identification Number (TIN) assigned to your organization by
the Internal Revenue Service (IRS) to register for a corporate account.

Examples of a corporate account include a law firm with attorneys that represent beneficiaries,
an insurer or self-insured entity, or a recovery agent that represents insurers or provides
services to beneficiaries and/or their attorneys.

Page 6 of 46



Application Overview July 20, 2020

Note that recovery agents may often wish to be invited as Account Designees under their
clients’ accounts, rather than or in addition to creating their own corporate account, depending
on the circumstances.

The information you are required to submit during MSPRP registration and the way your
account is validated depend on the type of account you choose.
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Identify MSPRP Users

* Account Representative

= Legal authority to bind the organization to a
contract and the terms of MSPRP

= Information provided on the MSPRP during Registration

* Account Manager
= Manages account recovery case workload
= Manages Account Designees access to cases
= |Information provided on the MSPRP during Account Setup

* Account Desighees
= Assists the Account Manager with the case recovery process
= |nvited to register by the Account Manager

Slide notes

The MSPRP permits multiple users per account. Each user is defined by one of three possible
roles: Account Representative, Account Manager, and Account Designee.

The Account Representative is the individual in the organization who has the legal authority to
bind the organization to a contract and the terms of MSPRP requirements.

The Account Representative information will be provided on the MSPRP during Registration.
Each MSPRP account can only have one Account Representative.

The Account Manager manages your account recovery case workload and Account Designees
access to those cases. The Account Manager information will be provided on the MSPRP
during Account Setup. Each MSPRP account can only have one Account Manager.

Account Designees assist the Account Manager with the case recovery process. Your Account
Manager may, but is not required to, invite individuals to register as an Account Designee and
become users of the MSPRP associated with your account.

The Account Designee information is provided by the Account Manager. Each MSPRP
account may have up to 200 Account Designees per corporate account.
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Registration and
Account Setup

* Corporate Entity
= Corporate Registration CBT
= Corporate Account Setup CBT

* Representative Entity
= Representative Registration CBT
= Representative Account Setup CBT
* Once Registration and Account Setup is complete and the Profile

Report has been signed, the Account Manager may login and
invite Account Designees

* Once the Profile Report has been marked as received and your
account has been activated by your EDI Representative, users may
begin working on cases on the MSPRP

= To access the MSPRP, enter the following URL into your browser:
https://www.cob.cms.hhs.gov/MSPRP/

Slide notes

If you plan to register as a corporate entity, see the Corporate Registration and Corporate
Account Setup CBTs for additional information.

If you plan to register as a representative entity, review the Representative Registration and
Representative Account Setup CBTs for additional information.

Once Registration and Account Setup have been completed and the Profile Report has been
signed and returned to your Electronic Interchange Department (EDI) Representative, the
Account Manager may login and invite Account Designees.

Once your Profile Report has been marked as received and your account has been activated
by your EDI Representative, you may begin working on cases using the MSPRP.

To access the MSPRP, enter the following URL into your Web browser:
https://www.cob.cms.hhs.gov/MSPRP/.
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Quick Help

Help About This Page
Welcome!

Account: s Frat _es:

Account Settings
The lMedicaie Secondary Payer Recovery Portal provides a quick and eficient way to request case information ard provide g

information o assist in resolving Medicare's recovery claim. )
Update Account Information

With the use cf ths partal, you may submit a valid authcrization, "equest an upcate conditional payment amcunt, submit Designes Mainkenance
setdement information ard dispute clzims. View Account Activity

You may view the aceount activity by clicking the sporopriaie link under the Account Setiings.

Tuo reyuesl infonmalivn reganding & cass you bave nol dieady assocqed o your accounl, click lhe Reguesl Case Aviess

link below.

To see cases that you have pravicusly associated to your account, click the Case Listing link below
To submit a case. dick the Reoort 2 Case link below.

To request ¢ CRC NGHF Open Dabi Report. dick the CRC NGHP Cpen Debt Report ink below.
Mole: Vou will nel ke aslz fouse the inks below uatl your Prafle Report has been returned.
Request Case Aczess

Case Listing

Repcrt & Case

Cpan Debt Report

Slide notes

Once the MSPRP Welcome! page displays, you will see the following links: Request Case
Access, Case Listing Report A Case, and Open Debt Report.

Request Case Access is used to associate a case to the MSPRP account.

You must always perform this step to link a case to your MSPRP account for the first time.
Case Listing is used to view all cases that have been previously associated/linked to your

MSPRP account. If you are approaching settlement on a case that is not yet available on the
MSPRP and you wish to initiate the Final Conditional Payment process, you can add this case
using the Report a Case link found on this page.

The Open Debt Report page displays a nightly-refreshed, on-demand report showing the
status for open debts for Non-Group Health Plans (NGHP) insurer-debtor cases. The link and
report are only available to Account Managers.
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Quick Help

New Case Request
=alp Abcut This Paga
The information requested below will be systematically validated to ensure you have the appropriate autharity iD access
the ReMAS case. Once the informzton is validated, you can periorm spedic actions on the case, upload comespondng
documentalion in PDF file format, request conditional payment letler

To begin the new case inquiry precess, enter the required data and click the Continue bution. To cancel the case creation
click the Cancel buton la retum 1c the Home page.

“Case ID: OR  “Date of Incident: ! [
*Medicare IN: OR *SEN:
"Last Nama: (at least first five letlers)
“Beneficiary's Date of ] I (MO DVCCYY)
Eirth:
Insurance Type Select- >
| Liability

| Workers' Compensaticn

Slide notes

When the Request Case Access link is selected, the New Case Request page will display.
Fields noted with a red asterisk are required.

MSPRP pages may include the following buttons: [Continue] and [Cancel].

The [Continue] button will advance you to the next page if there are no errors on the current
page. Cancel will return you to the Home page. When [Cancel] is clicked, the information
entered will not be saved.

To request case access, enter the Case ID (Case ldentification), the Beneficiary’s Medicare ID,
the Beneficiary’s Last Name and the Beneficiary’s Date of Birth.

If the Beneficiary’s Medicare ID is not known, the Beneficiary’s Social Security Number (SSN)
may be entered instead of the Medicare ID.

After entering this information, click [Continue].

If the case is not located, a message stating, ‘No Matching Case Record Found based upon

the information provided’ will appear. Note: The following cases will not be available on the
MSPRP:
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- Cases referred to CMS
- Cases referred to Department of Justice
- Cases involving Workers’ Compensation Medicare Set-Aside Amount (WCMSA).

WCMSA cases are only accessible on the Workers’ Compensation Medicare Set-Aside Portal
(WCMSAP).

For information on the WCMSAP, see the link shown here: http://go.cms.gov/wcmsa.
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e w E -._ e e CCME Links

: i
Case Information s

Qulck HMp : [leip About This

Caz=e ID:
Gase Type: Linbilily Imswanoe
Case Status: Domaml ks Wil s his?

Medicare 1Dz MUTININIA
Eeneficiary DOB: sy
Eencehciary Last Name; 31

Date of Incldant: 01272000
Indusiry Date of Incident: 01320059 Whal s is?

Authorizadon Level: Proof of Roproscniation
Authonzabon Status: Vermsd

Fimal Coondilional
Favmeni Proacess

My el Elveliomic Paygrmcnl Refund liforrrzlion

nformation | lztony

Leellen Awclivily Wallwon
Redetenminatian’

CIompramise

Rigits and Responsibliiites Latter Mall Date: OC5 /2010

Candltlenal Faymant Latter Mall Date: 02/07.2011
*Current Conditional Payment Amount: $2500.00
Wole! CIamMS a5 reineved dely. FE anount 15 cLman! a8 o UMy

Conditienal Fayment Amount Updale Requested: U6/01E001

Crand Lethar Mall Date: 060012011
Demand Amount: $5754 00

Interest Rate: 10°%

Last Interest Acerual Date 0S/08/2018

canditional Paymant Notiee Ameunt: $500.00
Condibional Payment Notice Mal Dale: (1552011
Conditional Paymant Notlee Response Due Dante: 07/21/2011

Balance amaunt: 51234 55

Balance as of Date: DRI

Remainmg Frincipal Salance AmMount $1234 08
Remaining Interest Balance Amount: £1234 55

Melve Revcwien) fesbiaone: aceeocts weing ned redest e peayemicends

Slide notes

If the case is located based upon the identifying information entered, the Case Information
page will display for the requested case.

The top-half of this page allows you to view information related to the case, such as: Case ID,
Case Type (type of insurance coverage provided by the plan for the case (liability, workers’
compensation, or no-fault)), Case Status (In Development, Open, Claim Retrieval, Demand,
Bill Issued or Closed), and Date of Incident.

The beneficiary’s Medicare ID, Date of Birth and Last Name will display. The Authorization
Level (i.e., Beneficiary Proof of Representation, Beneficiary Consent to Release or Recovery
Agent Authorization) and the Authorization Status (Verified, Unverified or Invalid) are
displayed.

The payment information tab includes the Rights and Responsibilities Letter Mail Date, the
Conditional Payment Letter Mail Date, the Current Conditional Payment Amount and the
Conditional Payment Amount Updated on date.

If a demand letter was issued, the date of this letter and the demand amount will display.
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If a Conditional Payment Notice (CPN) was issued, the date of this letter, the CPN amount and
the CPN response due date will display.

Also, when there is a balance, the Balance Amount and Balance as of Date will display as well
as the Remaining Principal Balance Amount and Remaining Interest Balance Amount. You
also have the ability to make an electronic payment. These payments can occur when
selecting the “Make A Payment” button. The accepted payment of methods is Automated
Clearing House - ACH (or banking information), debit card, and Paypal accounts (linked to a
banking accounts). Credit card payments are not currently accepted.
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Aboul This Se

Case Information

July 20, 2020

Heterence Matenals Sign ot

." Faml [z ez | Qulck Help @ | 2lp About This

Demand Letter Mail Date: 04,15/2020
Eemand Amount: 553 500 00

Hage
Cane (D2 wrE NN RN Mudicars |D:  SHEFRH#EL
Case Type: Libilily Insuranoe Beneficiary DOB: a2rmess
Case Status: M mwxd  Whal = his? Benehciary Last Nameg: | ast
Date of Incldent 02/152008 Autharization Leval: Froct of Representation
Industry Date of Incldsnt 0971372003 What 15 this? Autharization Status: Wizl
Pavimenl Eloctnomic Paymenl R urd [nifoermzlion Lutlor Saclivily Wi ! Fimal Zondiliorzd
Information i llistory ] Redetermination/ FPavment Frocess

wihen the payment proccss at Fay.gov has finalized and the May.gov Status 1z Aceepried, your payment will b2 procczzcd by the BCRCICRT 2nd applied to
the remaining balance. The remalning Halance amaunts wil Nt renect your payment untll the Demand 3alance S1atus Is Complste.

P Ay reint Paymant Account Holder Fayment Fay.gov Fayment Pav.gov Confirmasion DOemand Balance Demand Balance
Date Methad Mame Amaunt Status NUMmber Status Update Dates
0EM2010 ACH Firzt Last £2.800.00 Avcepled RS In Mioveess

CSM1iEC19 FayPal First Last $1,000.00 Accepted R Complsiz ST2013
0512010 Dbl Cend Cirst Last £1.000.00 Ponding S

CEilizC13 nknown Fusl il $1,000.00 Declned RN

Compromise

Remaining Principal Balance &mounmt: £2 50000
Remaining Interest Balance Amouwnt: $0 00
Total Remaming Ealange Amount; 3, LLLUD

Slide notes

The Electronic Payment History tab lists payment history detail for electronic payments
submitted through the MSPRP on Pay.gov. It only displays when there is electronic payment

data for the case.
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Heteranee Matenas
' ‘ Frint thiz page [Quick Help : Help About This
Case Information Page
Case ID: iR Medicare |D:  HHHEREEHA
Case 1ype: Liabiity Insurance Zenenciary DOE: mm/dd/yyyy
Case Slalos: Danamd lssoed Whel s his? Feneficiary Last Neme: Last Mame
Uate of incident: UL S0200U Authorization Levai: Froot of Hepresaniation
Indusstny Nade of Incideni: 090530058 Whal = hs? Authorization Stalus: Vesified
Prymmenl lofon o Rexfired Inknmalicn eller Aclivily WaivenHede erminaliond Finnaal Coomlilio il
i ! Compromisz Mayment Process
Dimand | elles Mail Dale: 50152011 ] Arvncnarelz FATEL O
Halance Amount: $1234.06 Zalance as of Late: 030020171
Hetund Late Hefund Amount Check Number Fayos Name
03/01/2045 $5.205 23 122345570 Joan Smith
CVFiflh 120 15 S105 20 17345879 Jurm Similhy

Slide notes

If there is a refund on the case, the refund date, amount, check number and payee name can
be viewed on the “Refund Information” tab.

Page 16 of 46



Application Overview July 20, 2020

Slide 14 - of 40 - Letter Activity Tab

Horme Abuul This Sile CMS Links Fefuene Malaily Conlacl Uy Sipn off

1 \ ‘ Peint this paga ick Holp : Help About This
Case Information [Ei.;.:

Case |D: ST Medicare |1D: #EREERREDL
Case Type: Lickility Insuranze Ecncficiary DOE: mm/cdfyyyy
Case Status: Demand Issued  \What i5 this? Ceneficiary Last Hame: Lest Mame
Date of Incident: 0O/ 52009 Authorization Level: Proof of Reprasentation
Industry Date of Incident: 004152000 Whal is this? Authorization $tatus: Varified
Payment Infarmation Reund Informaton Leter Activity WavenRedetemination Final Gonditionsl
Comgiumisz Payimenl Frocess

Sclect the comespondence option you wish to view:

N
OFY Comezpenderce Received and All Letters sent i Comzspondcnoe Received  Letiers Sort
[ omespanfence 1ypa %+ Date Herewad % 1lafe Sent = Stans & S1anis |late s
Radetarminatien testing with long descriptions 1o sea fit
will wrap or nat. C04/2015 Oacn 0202015
Maticz of Setllement Informetion 0301/2001 Closed 034072001
151 Level Appeal Request 03012019 Ooen 030 2NT
Special Projec: Case Coregpondance 03012010 Onen 00 RMT =

Slide notes

The Letter Activity tab displays a listing of all correspondence that has been sent or received
for the case.

Page 17 of 46



Application Overview July 20, 2020

Slide 15 - of 40 - Waiver/ Redetermination/Compromise

About This Site Reforence Matorials Gaontact Us Sign off

I l.‘ Print thig page uic : He out This
Case Information Gk o Ao

Case |D: imsmstrstrtin gt Medigare ID: #tmitTiTn

Case Type: Liabilty [nsurance Beneficiary DOB: MMIEIILYTYY

Case Status: Domand kssucd  What is this? Beneficiary Last Mame: Last Neme

Date of Incident: 00152000 Authorization Level: Proor of Represcntat on

Industry Date of Incident: 05152008 What is this? Authaorization Status: Yentied
Payment Electronic Faymant Refund Imformation Latter Activity Waiver! Final Condilional
Information History Redetzrmination: Payment Frocess

b Compromise

Waruer infnrmation ierelemmination Infarmation Coampromize Intemiaton
Received Dacision Decision Dats Received Decizion Decision Date Received Decision Decision Date
c40izpty 0 c4iotzory e catizory e
REwiEw Reaview Rewiew

TWDNE  Thsmzzal . 70102016

Slide notes

The “Waiver/Redetermination/Compromise” tab displays the received date, decision and
decision date for submitted waivers, redeterminations and compromise requests.
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Hume Abcul This Sile CMS Links Relence Malemdls Conlacl Us

L3
‘ Frint th = pape (Quick Help : Help Akout Thiz

Case Information

Case ID: Meadicare D #EEEEHHREL
Case Type: Lability Insurance Bencficiary DOB: mm/dd/yyyy
Case Status: Demand Issued  Whatis this? Deneficiary Last Name: Last Heme
Date of Incident: DE/1572000 Authorization Leval: Frocf of Sepresentation
Industry Datc of Incident: D¥15/2000  What is this? Authorization Status: Verifiad
Paymert Infarmation Refund Information Letter Activiby ‘Maiver/Redetermination Final Conditional
Cumipuinise Payinenl Process
Final Conditional Payment Status: Complete Final Condifional Payment Requested: 050172017
Final Condamonal Payment Stamus Date 072017 FInal Condnional Peyment Amount 34525.00
Minal Conditional Payment Process Initioted: DE/SA2017 120 days' Notice of Anficipated Settlement Mail Date: 04012017
Request Final Conditional Payment by: 08012017

Slide notes

If the case is in the Final Conditional Payment Process, details can be viewed on the “Final
Conditional Payment Process” tab.
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Flease select an action from the following list, if the opticn is disabled (grayed out) it may not be available for the
case at this time:

O View/ Request Authorizafions

c Request an update fo the conditional payment amount What is this?

G Request an electronic conditional payment letter with Current Conditional Payment Amouni  What is this?

C Request a mailed copy of the conditional payment letter What is this?

[ Begin Final Condifional Peyment Process and Provida 120 Days' Notice of Anficipated Settlement What is this?
Calculate Final Conditional Payment Amount What is this?

o Request an clectronic Dispute Denial for Final Conditional Mayment Case Letter with Current Conditienal Paymenl Amount What is this?

C View/ Dispute Claims Listing What is this?

C View/Provide the Natice of Settiement Information  What & this?

 Initiate Demand Latter Wrat is this?

C View/ Submit Redetermination (First Level Appeal) Whal is this?

C Submit Waiver Request Wha is this?

C Submit Compromise Request  What ic this?

Cancel [
et EE Nl

Slide notes

The bottom half of the Case Information page identifies various actions that can be taken on a
case. Note: Only actions that are applicable to the case will display.

For example, a recovery case initiated by the Commercial Repayment Center (CRC) based on
an insurer’s or workers’ compensation entity’s ongoing responsibility for medicals (ORM) will
not involve a settlement.

For these cases, the request a copy of the conditional payment letter (CPL) and provide notice
of settlement information actions will not display.

The View/Request Authorization (Beneficiary Proof of Representation (POR), or Beneficiary
Consent to Release (CTR) or Recovery Agent Authorization) action is used to view
authorizations already associated with the case or to submit new authorization requests.

The Request an electronic conditional payment letter with Current Conditional Payment
Amount action allows you to make a request for an electronic conditional payment letter
(eCPL) through the MSPRP.

The Request a mailed copy of the conditional payment letter action is used to request a CPL
via mail.
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This letter identifies Medicare’s current conditional payment amount for the case and includes
a Payment Summary Form that lists each payment made by Medicare that was related to the
case. It is sent to each authorized individual/entity associated to the case.

The Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated
Settlement; Calculate Final Conditional Payment Amount;

and the Request An Electronic Dispute Denial for Final Conditional Payment Case Letter with
Current Conditional Payment Amount actions are used to carry out Final Conditional Payment
processes, if applicable.

The View/Dispute Claims Listing action is used to view and/or dispute the claims included in
the conditional payment amount. When this action is selected, the MSPRP will display all claim
information that is included in the conditional payment amount.

If you identify claims that are not related to the case, you can select them for dispute. Medicare
will then review the disputed claims and make a determination as to whether the claims are/are
not associated to the case.

The conditional payment amount will be adjusted accordingly. The Provide the Notice of
Settlement Information action is used to submit Notice of Settlement information.

It will also be used to elect the Fixed Percentage Option (when applicable).

This page also contains a previous button, the user does not have to return to the Account List
page or restart your search a new search.
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e —
WARNING - Confirm Request to Submit a » S
Compromise | [ et About i Pape

You are choosing fo submit 8 compromise request. This action allows you lo request the Medicare program to compromise
the amount you owe and accept a lescer amount. Compromice requests must be submitted in writing to the Benefits
Coorgination & Recovery Center (BCRC), who will forward the request to the appropriate Centers for Medicare & Medicaid
Services (CMS) Regional Office for requests of (<8100,000) or Central Office for requests of (> $400,000) for conzideration.

A compromizse decision made by CMS is final and iz not subject to appeal. However, if you are not in agreement with the
GMS compromised amounl, you do not have 10 accepl it. You have the option to decline the offer and pursue a waiver.

A compromise can be requested before or after setflement. If the request is post-settiement, seftlement mformation must be
submitted in wiiting bafore your raquast will be processad

CMS usges the fallovang faclars 16 delerming if a compromise of suspension of a claim is warranted. Wheather of nol a
compromise will be granted depends on a number of factors and each matler is considered on a case-by-case basis.

1. Inability to pay - the cost of collection does not justify the enforced collection of the full amount of the claim;

2. INhere is an inability 1o pay within a reasonable lime on the par of the individual against whom the claim is made; of
3. Chances of successful litigation are questionable, making it advisable to seek a compromised setflement

If you Dedieve that you meet these qualiications and wish 1o submil a compromise request, chick Continue 1o proceed or
Cancel to retun fo the Case Information page.

oo 0 JRETY

Slide notes

The Submit Compromise Request action allows you to submit an offer for Medicare to accept
less than the amount Medicare is owed. When Submitting Compromise Request, from the
case information page, a warning page will appear to confirm submitting a compromise request
is the action you want to complete.

You can request a compromise before a demand letter is issued (called a pre-settlement
compromise), or

after the case settles and funds have been paid (called a post-settlement compromise).
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July 20, 2020

WARNING - Confirm Request to Submit a Waiver »

Print this page

You are choosing to submit a walver request. This aclion allows you fo request tha Medicare program to walve recovery of
the: demand amaunt owed in full or in par. The nght to request @ waiver of recovery is separate from the nght to request a

radetermination (firs! level appeal). The Medicare program may waive racovery of the amount owed if Ihe following
conditions are met.

= The keneficiary is not af fault for Medicare making condifional payments, and
+ Paying back the money would cause financial hardship o would be unfair for some other reason.

To determine if a plzintifibeneficiary is “without faul," the folléwing factors will be considered

* The emount of out-of-pocket medical expenses incumed by the beneficiary;

+ Whetier the beneficlany's azsels are insuflicient to pay Medicare;

+ The teneficiary’s assets, monthly income, and expenses; and

+ The ege of the benshciary and whelner he of she hag any physical o menlalimpairments.

click Cancel 1o retum 1 e Case lnfarmation page,

cove 3

If you belieye that you meet these qualifications and wish to submit 2 waiver request, click Continue, To cancel his process,

'—'
Quick Help

Help About This Paga

Slide notes

The View/Submit Redetermination case action is used to identify claims that you believe are

not related to this case and include them in the request.

When a redetermination request is being processed at any level of review, no collection action
will be taken. When attempting to submit a redetermination, a warning page will appear to

confirm Redetermination is the action you want to complete.

When a redetermination request is being processed at any level of review, no collection action

will be taken.
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Slide notes

The Redetermination (First Level Appeal) Submission page appears. The details shown for
each of the listed claims depends on your authorization level. All claims appear in the same
order in the PSF.

Select the check boxes to select one or more claims from the list to include with the

redetermination request. Clicking Select All selects (and deselects) all the claims.
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| Quick Help

Redetermination (First Level Appeal) Verlflcation -

Mt i page
Help About This Paos

Sndivw | thee (st ol efaime acseoiainn fo Cane IN: TR that g hoen seieeted “or redeterr naiian. Fleans revice
Tor SCCUracy. Toorovisa vour Jelection, CCE Provhous.

Cleims included in the redeterminetion request:

T8 ;:lg:’l‘r; CoMoliD. 42 Rotorm, Reason Eﬁg ., Remourscmen: E.?E%!'&"E.'. ot
1 L LU SR UL L 1 Oihwe FUAMGEES fo U bl T

2 veusrmounivyl @ J:f'f'l"';ﬂtimilﬁ FILEE0 10m20 FUL20

3 QODDSE090DIES| 3 ;;:gf"li':w::'::‘;rﬂ%";} 35193 15198 55188
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SRS reasunBLRL
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curmglcle amd cocaule supounling Jowsarmecl@moo o ensone prop, wicw of o oodelenmivation Onos e e o slion

T wabmilled, wou will nol Pavs g aplion b sabmil godlions] da fiwr con the W SPRF Tor Wi pegues |, You may wse
<ra followirg tee: bax for this purpose

-0 radeterminations That require adoons| monTalior please upload sUpporting cocuTemabon. (Examoles oTwhzan
Tupporing documentzten should 22 uploaded mduze: providng SIBMMCALIN of INjunes relatss 1o e Jale of ncidem or
astablish 1 meadent end dae of reamant]

To uplead suppur ing dvsuman bation, please chick here Upboad Cocunmanbalion

Jlick Continua o confirm zubmission of the redebenmnalion and ko submit any upleacsd documents. Click Previcus to
returm fo the Redstenmination [First Lews! Appeall 3ubmission cage. Chck Cancel to return bo bre Czse Infoomaion page
wathoul s ubmmiftng your redeterminlion.

(@ Frvor | o £ [N

Slide notes

Clicking continue to proceed will direct you to the verification page where you can verify the
selected claims and submit supporting documentation.
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e

WARNING - Confirm Request to Submit a Waiver » | xauick Halp

Halp About This Page

You are choosing to submit a walver request This action allows you lo request the Medicare program to walve recovery of
the demamd amount owed in full or in part. The right to request a waiver of recovery is separate from the right to request a
redatarmination (first level appeal). The Medicare program may waive recovery of the amount owed i the fallowing
conditions are met:

+ The beneficiary is not at fault for Medicare making conditional payments, and
+ Paying back the money would cause financial hardship or would be unfair for some other reason.

To determing if a plaintifbeneficiary is “withoul faull,” the fellowing faclars will be considered

+ The amount of out-of-pocket medicad expenses incumed by the beneficiary;

+ Whethar the benaficiane aseatz are insuiciant 1o pay Madicars;

+ The beneficiary’s assets, monthly income, and expenses, and

+ The age of the beneficiary and whether he or che has any physical or menlal impairments.

If you belicve that you meet these qualifications and wish to submit a waiver request, click Continue. To cancel this process,
click Cancel 1o retum 1o the Case (nfarmation page.

Slide notes
The Submit Waiver Request action is used to submit a request for a waiver.

A waiver is when all or part of the demand amount owed to Medicare is dismissed. When
submitting a Waiver Request from the case information page, a warning page will appear, to
confirm submitting a waiver request is the action you want to complete, click Continue.
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Home About This Site CME Links How Te_.. Reference Matenak Contact Us Sign off

EEE—SSSISISI_—_—————mtmm—
Quick Help

Help Abcu: This Page
Welcome!

Account: a8 First Last

Account Settings
The Mecicare Secondary Payer Recevery Portal orovides a quizk 2nd efficient way to request case informalion anc provide g

information o assist in resolving Mecicare's recovery claim. _
Upcale Aczcunt Information
With the use of this po-tal, you may submit a valid authorization, request an update conditional payment amount, submit Designee Maintenance
settlement informafion and dispute claims. View Account Activity

You may view the accouni aclivity by dicking the appropriate link under the Account Setfings.

To request infonr ation regarding a case you have nct already associated to your account, click the Request Case Access
link be'ow.

To see cases thal you have previcusly associafzd to your account, click the Case Listing link below.
To submit a case, click the Repart A Case link below.

Toreguest a CRC MGHP Dpen Debt Report, click the CRC MGHZ Oper Deb: Report Enk below.
Mote: You will not be zbe to use the links below unli your Prefile Resort kas been returned
Rejuest Case Access

Case Listing

Reaort & Casz

Open Debt Report

Slide notes

As mentioned previously, Case Listing is used to view cases that have been previously
associated to the MSPRP account. When the Case Listing link is selected, the Case Listing
page will display.
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Case Listing - | Quick Help

Frirtfnic paga

Help Aboll | s Fage
Ihz icliovang are the case rapoms assooated 1o Sccount | #5HHESF

To views case detail informzfion, click tha caze numbser Th manage Tesignes arress to the rase Sick on fhe Manag=
Aczass link. To periomn a search, enter any searzh eiteria and dick the Search bution.

If you &re apprcachng settement an a case that is nof yet availablz on the MSPRP and vou wish o initiaie tha Final
Condifinnal Peyment procees you fan ane fhic cace using tha Repart A Dzse link fand on the MSFRP Wel-nme pans

Case ID: | Search Hint

Medirare II:

I
I

Renefiriary SSN: | || || |
I

Beneficiary Last Neme:

Eearch

Selecting Cancel will return to the Home Page

| search Hint

Felecling Remove Cases will remove &l cases checsad in the 3elect column.

* Case 105 denoted with an astersk were reporied via the Report A Case orocess an the MSFRF.

Cases
Select CaselD “ Bene Last Name Medicare ID Bens Date of Birth Case Access
[ SRR AR AT RS TR Manage Access
[ ] SETT======ss===s LAST e Manage Access
U SRS LAST EEEHEAEN BRI Wanage Accass

Slide notes

The cases that have been previously associated to the MSPRP account appear at the bottom
of this page.

The Case ID, Beneficiary Last Name, Medicare ID/SSN and Date of Birth are noted for each
case. You may click [Print this page] to print the case listing for record keeping purposes.

Note: The page displayed is one that the Account Manager would view. If the User is an
Account Designee, the Case Access Column on the right would not appear.

The Manage Access links under the Case Access column allows the Account Manager to
assign cases to an Account Designee.

The case listing is displayed in ascending order by Case ID. To change the sort order to
descending, click the arrow next to the Case ID. Click the arrow again to return to ascending
order.

To sort the case listing by beneficiary last name, click the arrow next to the Bene Last Name
column heading. The case listing will be sorted in descending order. Click the arrow again to
sort in ascending order.

Page 28 of 46



Application Overview July 20, 2020

You may remove cases from displaying on your case listing. You may choose to remove a
case when there are no more actions you can take on it and you no longer wish to see it on
this page. Some reasons for removing a case are:

- Case has been closed

- Case had the Demand Letter issued

- Case has been approved for the Fixed Percentage Option

- Case has been approved for the Self-Calculated Conditional Payment Amount

To remove a case(s), select the checkbox next to the case(s). Click [Remove Cases] to
remove the selected case(s) from the Claims Listing page.
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Skip Navagat

—————

Remove Cases Verification ... | QuekHep

Help About This Page
Below is a list of cases you have seleded for removal from the Case Listing screen, pleass review for acouracy. To cancel
of revise your selection, click the Previous bufton

Selecting Continue will remove the cases from the Case Listng screen

Case D Bene Last Hame Medicare ID'SSN Bene Date of Birth
AAAAAAA s========A MMDDYYYY
[ Continve B
Slide notes

The Remove Cases Verification page will display the list of cases selected for removal. Verify
this list to ensure that it only includes cases you wish to remove from your Case Listing page.

To revise the list, click the [Previous] button to return to the Case Listing page. After you have
verified that the only cases listed are those cases you wish to remove, click [Continue].
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S Link: & D H snce Materials Cortac

Remove Cases Confirmation TSR Quick Help

Help About This Page
You have successiully removed cases from your Case Listing If you would ke 10 reinstate any Cases praviously removed
from e Case LiStng Scréen, you Can G0 S0 by perorming the Case Request again

Cases Removed

Case ID Bene Last Hame Medicare IDVSSH Bene Date of Birth
BERNSRSUNRE RS AAAAAAA ss=s=sss=A MM/DDYYYY
Slide notes

The Remove Cases Confirmation page will display confirming that the cases have been
removed.

A case that has been removed is not deleted. However, it will not display again unless you
choose to re-associate it to your account by requesting access to it again.

Note: When an Account Designee removes a case, it will be removed from their Case Listing
page but will still be visible and available on the Account Manager’s Case Listing page.

When an Account Manager removes a case, it will be removed from the Case Listing page of
both the Account Manager and the Account Designee.

Click [Continue] to return to the Case Listing page.
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Case Listing > ' Quiek Help

Mrint this page S -

Help Abut This Page

The fallowing are the case reports associated io Accourt 1D FFFHHE

Toview case detsil rdormation. dick tha caze number. To manzge Designes accees to the case, click or tha Manace
Access lirk. Te perform & search, 2nter any search critzria nd cick the Search bufton.

IFyou are approaching sEmement on & S35€ thal 15 Nk yel avalabe on e MaF=F and y2u wish [ inmate e Fnal
Corditional Paymant precess, you can add this case using the Mepert A Case lirk found on the MSPRIM Welcome page.

Case ID: | Saarch Hint

Medicare |D: |

Berneficiary S5N: | | ||

Boreficiary Lagt Nama: | earch Hint
arzh

Salacting Cancel will relurn to fhe Hame Fage.
Salacting Remove Cases will remove 2l cases checked in fhe Select cclumn

* Nasz N dzneded with an asterick were repoaried via the Report & Dase proress nr tha MSPRP

Cases
Select CaselD “ Bene Last Name Medicare ID Bene Date of Birth Case Access
[1] B AST SeEEsEssL . === Malage ALUESS
| B AST s o T Manage Aucess
O BESERIREREREE | LAST SRS, R Manage Access

Slide notes

The Case Listing page also allows you to search for a case that has been previously
associated to the MSPRP account by entering the Case ID,

the beneficiary’s Medicare ID, the beneficiary’s SSN or the beneficiary’s last name and then
clicking [Search].

Once [Search] is clicked, the case or cases that met the search criteria will display at the
bottom of the page.

To make your search more effective, you can search for variations of the Case ID and the
Beneficiary Last Name using the percent sign (%) as a wildcard symbol. The wildcard symbol
can only be used in these two fields.

When used, the percent sign (%) replaces one (or more than one) number(s) at the end of the
Case ID. Only one percent sign (%) can be used and a minimum of 5 characters must be
entered (4 numbers plus the percent sign).

For example, to locate all recovery cases where the Case ID begins with the numbers 2011,
enter 2011% in the Case ID field and click [Search].
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The MSPRP will retrieve all recovery case records associated to your Account ID with a Case
ID that begins with 2011.

When using the wildcard symbol in the Beneficiary Last Name field, the percent sign (%)
replaces one (or more than one) character(s) at the end of the Beneficiary Last Name.

Only one percent sign (%) can be used and a minimum of 2 characters must be entered (one
character plus the percent sign). For example, to locate all recovery cases where the
Beneficiary Last Name begins with SM

(such as Smith, Smithson, Small), enter SM% in the Beneficiary Last Name field and click
[Search]. The MSPRP will retrieve all recovery case records associated to your Account ID
with a Beneficiary Last Name that begins with SM.

To view case information on a specific case, you will click the Case ID link that appears in the
list of cases.
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Aboul Thies Sile TS Linkes How To... Mefepence Malerials Conlecl Us

Case Information

" rrintiis page | Quick Help . Help About This

Rights and FEssponsibiniss Lectar Mall Cace: 06102010

Conditenal Paymaent Letter Mail Date: U0/01/2011
“currant Condidonal Payment Ameunt: 3200000
“Mewe: Clainnss ane: celraeeed iy Tids eneand B ool s ol 0AFAPOHE

Conditional Payment Amount Update Requested: 05/01;2011

Demand Letter Mail Date: 0RAT12011
Demand Amount: 375100

Intarast Rate: 100

Last Interest Aserual Date OATMS2015

Maks a Payment B}

What 1s this??

Pans
Cww 1D AR Madicare ID; #FEEERA
Gase Type: Llablty Insurance Benehglary DOB; afrass
Case SAUS: Demamd 12sued  What 13 Tisy Benaflciary Last Name: LAST
Date of Incident: 09M 520059 Autharization Level: Froot nf R apresenbation
Indusiry Dats of Incident: [H100E VONAr s this'? Authorization Status: Verfled
Caymenl Elochonic Mayrmcnl Refund Infor meilion Lol Aclivily Wi Finwal Comndilionad
Infarmatlan lI=tary Redetermination’ Payrent Frocess

Comprnmise

Condional Fayment Notics Amount: So00.00
Conditional Payment Natice Mail Date: 05482017
Condimanal Fayment Notice Response Due Date: 03571 2011

Balance Amaunt: 51734 565

Balance as of Date: DG5OSR0

Remalning Principal Balance Ameount: 31221 56

Remaining Interest Ealance Amount: §17234 /A

Ntz Remaiziog balanns amaoats may onf refesdt renent payments

Slide notes

When a Case ID is clicked on the Case Listing page, the Case Information page will display.

Again, the top-half of this page allows you to view information related to the case and the
bottom-half of this page allows you to perform a specific action on the case.

Page 34 of 46



Application Overview July 20, 2020

Slide 29 - of 40 - Welcome

Rl Maleibs [FTIEERIES

e}
Welcome! Quick Help

Heldp About This Page

Account: e TRST LAST

Ihe WMedicare Secendary -zyer Hecovery Fortal pronides a quics and efficient way to request cace informancn and provide
information to assist in resoking Modicare's rocovery claim.

Account Settings
With the uss cithis poriz| you may submit 3 valic autherizaion, request ar update to the conditional paymant amount,

submit setlcment informaton and disputs claims. Ve A
‘fou may view the account activity by clicking the appropr 2t lirk under the Lcccunt SetinJs.

Ton vyl il e negand g A cese yon baue nol alvsenly gssiocs ed ogome aceool ek e Reouesst Cese Aress
fink: Dedows.

Tiasez cases il you Beve peevinasly sssaisted oy acoont chies e Case istiog [k below
To suomit a case, dick the Report A Czse link below.

Nate: You will nat be aal2 to use tha links be'ow until your Prefile Report has beer rewmes.
Hequast Casa Access

Case Listing

Repul AGese

Slide notes

From the Welcome! page Account Designees can also access the View Account Activity link.
This link is used to view which users performed which activity on this MSPRP account, such as
when account registration was completed and who performed this step. Account Managers will
be able to update account information and perform designee maintenance from their Welcome!
page.

They can use the Update Account Information link to update the case processing mailing
address. The Designee Maintenance link may be used to add and delete Account Designees.

Additionally, if an invited Account Designee has not yet registered, this link is used to update
the Account Designee’s personal information and to regenerate the invitation e-mail (if
necessary).
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B Brs e TreTTE A s e P Femn

Account List - Quick Help
Hrrt the page

ol Aboul This Pays
Clck tne dosired link to aoccss o assooloted account.

You may update yous percenal Infermaton of Congs your currcni pacoword by clicking the appropriate Ink undezr the
Account B3=tings Lisl

— s A T Account Seitings |
-~ Multi-Factor Authentication 14
' M3PRP users may request access to view unmaskad claims data fhal was previously only Lpdale Puarsonzl Bifonmis.io

gcoessibin to tho ponedliclany. Individudls requesting this JCcess muct comp etc tha 1D Proafing Change Password

=nd Muli-Factor Authentication (MFA) process The ststas of your reguesi will display as a link

under the MultiFactor Suthentication Lo Youw will click this link ic procress th-ough the requ red
' Steos. Onee you have succcosfully completed tis precess your Stotus Wil be changed o

Compeie.

| . = -
O Multi-Mactor Anthentication

Cwiirwg Lhs 1D Prowling mrotess, vou will be asksd Lo provide wanend peesend infonmalien @ iesoond Lo gueslivng oresled
by | ¥panan Creds Haraces (an oifsds anhity ) b canhimm your idenity Thi nformanon, e quashions, and yourn answers vl stalus Immal Proceas
ol b slomed on e MSPRP. This proce=s will nel mgacl youn ciedil seone NoX1 Stop: Gt Staricd

Touse MFA services, vou will ke reguired 1o register for & Factor Type (Woice Call andior Text Message | SMS)) 25 =
mzthod of recclving your Zeeurly tolcn 1o azecs thx WEFRS Jpplieation wsing vour MEA L2gIn, Winen reglstering for Volez
Call g landinc phenz or mobi ¢ device may b2 uscd to reecive thz Securty loken vic phonz call o rogizter for lext
Massags | SM5) vou must register with 2 moaile shens number in order to ~ecsive your gecusity token via et message.
Smer the =octor registration. you then muct activate the Facter for your legin 120 You may enly have OME reglsicrod ar
artuated phane aumber ner fector type

ou will o ablo to activale the factor afler the MNoxt Siep Ink has changed to Facior Required. To pegin the 12 Proofing
preess, cling fhe Mect Stepr Get Started linck

Azsocilated Accaunt IDs:

s NG AL

it FIRST _AST

Slide notes

Additional Account Settings are available from the Account Designee’s and Account Manager’s
Home page, the Account List page. The Account List page contains the following links:

Update Personal Information - Used to update your contact information, such as e-mail
address and phone number.

Change Password - Used to change your Password, whether it has expired, has been
compromised, or you have been issued a temporary Password.

From this page, users can also request to use Multi-Factor Authentication (MFA) services to
view unmasked claims data that was previously only accessible to the beneficiary.

Individuals requesting this access must complete the ID Proofing and MFA verification
process. See the Multi-Factor Authentication Process CBT for more information.
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Liantact 11

Account Llst - Quick Help
Frint thic :a;a

Help About Th = Pags

Click Uz desied link Lo acoesy e assouided avomnl

You may update your personal information or change your current password by clicking the appropriate ink under the
Account ScHings LSt

ACCOUNt Sertings

Multi-Factor Authentication

WSPRP users may reqJest acs2ss (o view unmasked claims data that was previoushy only ENdele e sonnl i momuion
annesaIblR I0 tha henaneEary INAVILALR refuestng 113 ARnRas MUAT comglate he 111 rnnng Clhange Password

and Mulli-Faclor Aulhenlizlon (MFA] moass. Tow slalus of youn requesl vl dizplay 5= 2 in.
ancen g KMuli-Faclue Aulbarlcalion oo You will cick Dis link lo pegqess Beough Lk - eguited
atepa Onee yon heve suecesstilly campletad th = preess your alatus wil ne maangard fn

':% Complsts.

b ——
Q Multi-Tactor Authentication

Durirwg Lhe 1D Prowing oroodes, vou will be avked b poovids cuienl osesenal infonmalion znd iespond o gueslione oesled
Ay | ¥PAnan Credl Services (An autaide endity ) Te cantinm your Kentty 1S minmmenoen, e qUESHans, #nd youT Enavers wil At IRihal Hrocean
aat be slored on the W3FRF. This process will not impact vour credit scone. Musl Ship. Gol Slalvd

1o e M A senasa2s you will he raquired to reqister inr 3 1 actor |ype (Vmee Call andfor | est Meaaage (M%) a3 a
methad of raceiving your security toker be access the MIPRP applicetion using your MFA Login. When req stering for Vioice
Call & landine phune on mobils devics may be used lu rsuiva [be secwily Loken via phore cell Towegicla fur Toxl
Messags | SMS) You must reqistor wath o mobilz phare nUmber in arder o rocenc wour SSCUnty teken via ex mossoge
After the Factor reqistration, you tven must acfivate the Fackor for your kogin ID. You may only have DWE recistered or
actvated chona numoer par factor type.

o will be able fn Arfivale the frokor after the Mest Step link has changed o Factnr Required To begir the ID Pronding
ok, dice lhe Mos Shep. Gol Slarbed lik.

Azsociated Account IDs:
#HE#E FIRART | ART

s | 1451 LA

Slide notes

The navigation menu at the top of Home page (and each page in the portal) provides access to
various parts of the MSPRP to facilitate using the application.

The following menu options are available: Home, About This Site; CMS Links; How To;
Reference Materials; and Contact Us.
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Abn The Hie g - Cantart |18

Account List - Quick Help

Prin: this page

Help nbout This Page
Click the desired link to JCCess o as30clated account.

o ey wodale your pesenal infermalion or chamw your canenl paszword by clicking he zep opigls link unde: Ui
Mocount Settings LISt

= Account Settings
p— Multl-Factor Authentication

MZPRP users may request sccess to view unmasked claims dalz ‘hat was previously enly Updats Parsonal Infermation
sccessltls 1o the bensficlary. Indhidaals recussiing ihis access mus! complete the ID Progling Change Cazsword
- End Multi-1 actor Authentication (M1 A) process. 1he status cf ¥our reguest Wil display as a link

under e KU ACH ALUMETNEANGN bax o will cick s ik fe pIecress thraigh ihe requred |
steps. Once you gwe swccessiuly completed this process your siatus will be changed to
Cunplels.

O Multid actnr Buthentication

Curing Ihe 1D Prouling pucess, you will e sxhed o ooy de conand peisonal infonnsbive and respund o guaeslons owslsd
oy EXponan Crodit Scnices (an outside cntity] 10 confinm your idzntty. 1his Intarmation, e gicsions, and your anseers will Etowsx Immal I'roccss
ank he stared o ibe MBPRP This process wil nnt impact your 2edit score Mext Step: et Start=d

Tor s WFA gervives, you will be reguited o egisle foa Facler Type (Voice Call andfon Texl Messayge {SME) a5 4
method of reco ving your Security tken o access e MESPRF opplicalion using yeur MFA Login. When raglstering for Voloo
Call, alandine phonc or mebl ¢ dovice may be wsed 1o recenve the security token via phonc call. Te roglster for Texl
Mearage (SMY) ynu muat regisier watt 8 mabile phone number noocdar ta recere your s2rurty inken via lext message
After the Factor ~egistration, you then must acfivate the Factor far your legin |D0 You may arly have CHE reg stered or
acthated phona nUmpar par Tsctor type.

¥eu will he ahle B activate the tacior atter the Mext Htep ans has changed | actor Hequired 1o egin She 11 mating
arocess, click the Mext 3tep Get Started link

Assoclated Account IDs:
A4 FIRST LAST

et TIRCTLART

Slide notes

About This Site navigates to the How to Use This Site link, offering general information on how
to use the MSPRP application.
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Cantart |1a

MSPRC. info

z Quick Help
General Medicare - I

Account List

Help nbout This Page
Click the desired link to JCCess o as30clated account.

o ey uodale your persenal infermalion or chamae your cansnl paszvword by clicking he zpp opidls link unde: Ui
Mocount Settings LISt

Account Settings

| — Multl-Factor Authentication
MZPRP users may request sccess to view unmasked claims dals that was previously enly Updats Parsonal Infermation
sccezsltls to the bensficlany. Indkidasls recuasiing hiz access mus! complete the ID Proeding Change Cazsword
b End Muti-1 actor Authentication (M1 A) process. 1he status cf ¥our reguest Wil display as a link

Lndear tha KUlE Actor Alithennicanan bos Yo will cick this Iink fo progress thraigh the ranuirat

.
_ steps. Once you we swocessiuly completed this process your siatus will be changed to
E Cunplels.

A i

Curing Ihe 1D Prouling procesy, you will e sxhed o ooy de conand peisonal infonnsbive and respund o goawslons owslsd
oy EXponan Crodit Scnices (an outside cntity] 10 confinm your idznity. 1hiS Intarmation, e gaosions, and your anseers will Eowsx  Immal I'roccss
ank be stared o ibe MBPRP This process will nnt impact your 2edit score Mext Step: et Start=d

Q Multid actnr Buthentication

Tor s WFA genvives, you will be reguited o egisle o a Facler Type (Voive Call andfon Texl Messayge {SME) a5 4
method of reco ving our Secutity tken o access the MSPRF opplication using yoeur MFA Login. When reqlstering for Voloo
‘Call, alandine phonc or mebl ¢ dovice may be Lsed 1o receinve the Security token via phonc cll. Te roglster for Tex
Mearage (SMY) i muat regisier watt 8 mabile phone number noocdar ta recere your s2rarty ioken via lext message
After the Factor ~egistration, you then must acfivate the Factor far your legie |D. You may arly have CHE reg stered or
acthated phona numpar par 1sctor type.

¥eu will he ahle By activate the tacior atter the Next Ptep ang has changed a1 actor Hequired 1o eogin the 11 mating
arocess, click the Mext 3tep Get Started link

Assoclated Account IDs:
YAE FIRST LAST

et TIRCTLART

Slide notes

CMS Links provides links to other Centers for Medicare & Medicaid Services (CMS) Medicare
and Medicare Secondary Payer websites.
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How to Get Started
H Qulck Hel
Account List How To Request Your Login 1D 5
How To Request Your Password Help fbout This Page

Click the desirec link fo occess the assoclaied account. i
How To Change Your Password

You oy updals your pesonal informalion or chamge your carenl How To Resat Your PIN
MCcount Semings LISt

How To Change Your Authorized Representative
Multl-Factor Authenticat R rEe i E R grae A e e

MZPRP userz may request sccess to vilghity To Invite Ac:l:ount Dewgnees
Fccessibla 10 tha benaniclary. Individ.ini e =

end Mulli-1 actor Authentication (M1 A) I'JICC&H Ihe stat IJS CT ¥our I'EBCILES1 l’\l|-ﬂ|5|:|ﬁ_ﬁ' ES E |I"IK
under tha KUl fctne Altheahranon ko oo will ek fhes ink fe procoress theangh the required

' steps. Onoe you gwe successiully completed this process your siafus will be changed to

ACCOUNE Sentings

Updats Parsonal Infermatian
Change Massword

Cuonplls

| —
",1 Rulti-l actor Authentication

Curing b 1D Procling process, you will e sxhed o ey de comrand persena inloomalion and respund e gueslons coslsg
oy Exponan Croedil Soniees (an outside entity) 10 confinm your idznbity. This imtormation, the gacsbons, and your answers will Biotex Iniual P'rocoss
ank be stared nn ke MAPRP This process will nnt impact your 2edt sonre Mezxt Step: Gt Started

T use MFA senvices, you will be reguited o egisls or a Facler Type (Woice Call andfor Texl Message {SMES)) as a
method of receving your secuity taken to access the MSPRP cpplicalion using veur MF/ Login. \When realstering for Violce
Call, akandiine phonc or mebl ¢ dovice may be wsed to receive the securlty token wia phonc call. Te roglsier Tor Texl
Mearage (SM5) ynl MuET rRJIEAr At A mokila phona Umher 1 ocdar i recene yolr SARIrTY REn VIA 18%T mEssAge
After the Factor ~egistration, you then must acfivate the Factor for your legin |00 You may arly have TME reg stersd or
actiated ohene numier per Tactor ke,

W will bR ahle Iy achivare the TRcior atar the Next Step an< has changed 1 1 actnr equired 1o negin the 11 'mating
arocess, click the kest Step Get Started link

Assoclated Account IDs:
Mk FIRST LAST

R TIRETLART

Slide notes

The How To section provides detailed information on performing the following functions:
‘Getting Started’; ‘Requesting your Login ID’; ‘Requesting your Password’; ‘Changing your
Password’; ‘Resetting your PIN’;

‘Changing your Authorized Representative’; ‘Changing Your Account Manager; and ’Inviting
Account Designees’.

Page 40 of 46



Application Overview July 20, 2020

Slide 35 - of 40 - Account List

Account List - | | aukk Help

Prine this page=

Help About This Poge
Click the desirec link fo occess the assoclaied account.

ow may updals your pesoenal infermalivn or chamge your canrenl peseword by clicking he appoopiials link cnde: Lia
MCcount Semings LISt

ACCOUNt SeTtings
Multl-Factor Authentication

MEPRP users may request 2ccess ta view unmasked clains dalz that was previously only Updale Parsonal Infermation
sccessltls 1o the bensficlany. Indkidasls recuasiing his access mus! complets the ID Proeding Change Massword

end Mulli-1 actor Autrentication (M1 A) process. 1he staus f vear reguest will display as a link
under tha KUl fctne Altheahranon ko oo will ek fhes ink fe procoress theangh the required

steps. Onoe you gwe successiully completed this process your siafus will be changed to
Cuonplls

"." Rulti-l actor Authentication

Curing b 1D Procling process, you will e sxhed o ey de comrand persena inloomalion and respund e gueslons coslsg
oy Exponan Croedil Soniees (an outside entity) 10 confinm your idznbity. This imtormation, the gacsbons, and your answers will Biotex Iniual P'rocoss
ank be stared nn ke MAPRP This process will nnt impact your 2edt sonre Mezxt Step: Gt Started

T use MFA senvices, you will be reguited o egisls or a Facler Type (Woice Call andfor Texl Message {SMES)) as a
method of receving your secuity taken to access the MSPRP cpplicalion using veur MF/ Login. \When realstering for Violce
Call, akandiine phonc or mebl ¢ dovice may be wsed to receive the securlty token wia phonc call. Te roglsier Tor Texl
Mearage (SM5) ynl MuET rRJIEAr At A mokila phona Umher 1 ocdar i recene yolr SARIrTY REn VIA 18%T mEssAge
After the Factor ~egistration, you then must acfivate the Factor for your legin |00 You may arly have TME reg stersd or
actiated ohene numier per Tactor ke,

W will bR ahle Iy achivare the TRcior atar the Next Step an< has changed 1 1 actnr equired 1o negin the 11 'mating
arocess, click the kest Step Get Started link

Assoclated Account IDs:
+E SIRST LAST

R TIRETLART

Slide notes

Reference Materials provides a link to the MSPRP User Manual and information on the
Remote Identity Proofing process.
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Account List - Quiek Help

Prine this page

Help About This Poge
Click the desirec link fo occess the assoclaied account.

You may updals your personal inforrmation or chamge your carenl pasevword by clicking lhe app epiigle link vnde Ui
Mccount Setings LISt

- ACGOUNE Settings
— Multl-Factor Authentication

MZFPRP users may request sccess to view unmasked claims dalz that was previously only Updata Parsonal Infermation
sccasslizla o the bensficlany. Indkidaals recussiing his accsss must camplata the 1D Prooding Change Massweord
‘ end Mulli-1 actor Autrentication (M1 A) process. |he status of vour regues! Wil disclay a3 a link

vunder tha Mulrl actw Altheahnahon bax Yoo wall ek thes Iink te procress theaugh the required
steps. Onoe you gwe suocessiully completed this process your stafus will be changed to
Cuonplols

!
| —
':" Rulti-l actnr Authentication

Cwritg lbe 1D Prouiing process, you will be szhed o oy de conrand peisenal infunmalionr and resspund e guestions wesl=d
oy Exponan Croedil Soniees (an outside entity) 10 continm your idzniity. This imtormation, the gucsbons, and vour answers will Eiotex Iniual 'rocess
and be stared nn ke MAPRP This process will nnt impact your 2edt sonre Mesxt Step: Gt Started

T use MFA sepvices, you will be reguited o egisls or a Facler Type (Woice Call andfor Texl Message {SMS)) as a
method of receving your secuity taken to access the MSPRP cpplicalion using veur MFA Login. \When realstering for Violce
Ca&ll, akandiine phonc or mebl ¢ dovice may be vsed to receive the security token wia phonc coll. Te roglsier Tor Texit
Mearage (SM5) ynl MuET rRJIEAr At A makila phona mher 1 ocdar i recene yolir SARIrTE HEn VIA 18%T message
After the Factor ~egistration, you then must acfivate the Factor for your legin |0 You may arly have TME reg stersd or
actiated ohene numier per Tactor tvoa.

v will bR ahle I achivare the TRcior aftar the Next S1ep n< has changed 1 1 actnr equired 1o negin the 111 'mating
arocess, click the Mest Step Get Started link

Assoclated Account IDs:
Hdd FIRST LAST

R TIRETLART

Slide notes

Contact Us displays information on where to go for assistance with program or technical
problems, case specific questions or MSP recovery related questions.

You can select the Help About This Page link in the Quick Help box to obtain access to online
help documentation for each page in the portal.

To log off, select Logoff.
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Home About This Site CMS Links HowTo_. Reference Malerials Contact Us Logoft
l—~1
Sign off successful Quick Help

Help Abeut This Page
You have sussessfully signed off the Medicare Secondary Payer Recavery Portal system.

The Medicare Secondsry Peyer Recovery Portal provides 8 quick and efficient way to request case information and
provide information to assist in resclving Medicare's recovery claim.

With the use of this portal, you may submit a valid autharization, request an update conditional payment amount,
submit settlement informaticn and dispute claims.

If you would like to login to the MSPRP system again, please click the link below:

« Lagin to MSPRF

+ If you are a Medicare Beneficiary and would ike to use the MSFRF to request case infumation, please loginto
your MyMedicare account by visiting the Myhledicare gov website at https://mymedicare gov/.

Continue B Cancel £

L J

Slide notes
The Sign off successful page will display.
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Course Summary
MSPRP Overview

= Navigation guidelines
» Search for a case
= Case Information page

Slide notes

This course will provide an overview of the MSPRP including general navigation guidelines. It
will also include information on how to search for a case and the Case Information page.

Page 44 of 46



Application Overview July 20, 2020

Slide 39 - of 40 - Conclusion

COB:

Goardinalion ol
Benefits and Recovery

You have completed the MSPRP Application Overview
course. Information in this course can be referenced by
using the MSPRP User Manual found at the following link:

https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer

Recovery, go to this URL:
http://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Application Overview course. Information in this course can
be referenced by using the MSPRP User Manual found at the following link:

https://www.cob.cms.hhs.gov/IMSPRP/.

For general information on general Medicare Secondary Payer Recovery, go to this URL:
http://go.cms.gov/cobro.
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COB:

Goardinalion ol
Benefits and Recovery

If you have any questions or feedback on this material,
please go the following URL:

https://www.surveymonkey.com/s/MSPRPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL.:
https://www.surveymonkey.com/s/MSPRPTraining.
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