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COB:R

Coordination of
Hencdits and Rocovery

‘Medicare Secondary Payer Recovery Portal
(MSPRP)

Application Overview

Version 3.5, 10/10/2016
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and
date on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov.msprp.

Slide notes
Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Application Overview course.

As a reminder, you may view the slide number you are on by clicking on the moving cursor. Additionally, you can
view the narration by clicking the [CC] button in the lower right hand corner of the screen.
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Disclaimer

While all information in this document is
believed to be correct at the time of writing,
this Computer Based Training (CBT) is for
educational purposes only and does not
constitute official Centers for Medicare &
Medicaid Services (CMS) instructions. All
affected entities are responsible for following
the instructions found in the MSPRP User
Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions.

All affected entities are responsible for following the instructions found in the MSPRP User Manual found at the
following link: https://www.cob.cms.hhs.gov/MSPRP/.
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Course Overview
e MISPRP Overview

= Navigation guidelines

= Search for a case & e
» Case Information page =
_
d

Slide notes
This course will provide an overview of the MSPRP including general navigation guidelines. It will also include
information on how to search for a case and the Case Information page.
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MSPRP

* Provides a quick and efficient way to request and
access case information

* Provides information to assist in resolving
Medicare’s recovery claim

* Allows you to

= Submit a valid authorization
= Request an update to the conditional payment amount

= Request a copy of a conditional payment letter
= Obtain final conditional payment information

= Dispute claims

= Submit settlement information

= |nitiate the demand letter

Slide notes

The MSPRP provides a quick and efficient way to request and access case information and provide information
to assist in resolving Medicare's recovery claim.

With the use of this portal, you may submit a valid authorization, request an update to the conditional payment
amount, request a copy of the conditional payment letter, obtain final conditional payment information, dispute
claims, submit settlement information, and initiate the demand letter.

Note: Only those actions that are applicable to the case will be available.
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Getting Started

* MSPRP users must register and be associated to a
registered account

» Before a new user can register, the corporate or
representative entity must complete the initial
registration process for the MSPRP account

= Determine MSPRP Account Type
Identify MSPRP Users

Register on the MSPRP
Complete Account Setup on the MSPRP
Return signed Profile Report

Slide notes

All users of the MSPRP, except for Medicare beneficiaries, must register and be associated to a registered
account.

Before a new user can register, the corporate or representative entity must complete the initial registration
process for the MSPRP account which involves the following steps:

- Determine MSPRP Account Type (Representative or Corporate)
- Identify MSPRP users

- Register on the MSPRP

- Complete Account Setup on the MSPRP

- Return Signed Profile Report
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Determine MSPRP Account Type

» Representative Account

= Intended for a non-corporate, single representative of a beneficiary
without a corporate Employer Identification Number (EIN)

= Requires entry of a personal Social Security Number (SSN)

* Corporate Account

= |ntended for an organization under which multiple people will
work on multiple cases related to multiple Medicare beneficiaries

= Requires entry of an EIN or Tax Identification

Slide notes

There are two types of MSPRP accounts: Representative and Corporate. Account types are mutually exclusive;
you can only select one account type.

A representative account is intended for a non-corporate, single representative of a beneficiary without a
corporate Employer Identification Number (EIN). This type of account allows you to work on multiple cases for
multiple different beneficiaries.

You must provide your personal Social Security Number (SSN) to register for a representative account. Examples
of a representative account include an attorney who is not part of a law firm or a member of the beneficiary’s
family.

A corporate account is intended for an organization under which multiple people will work on multiple cases
related to multiple Medicare beneficiaries.

You must provide an EIN or Tax Identification Number (TIN) assigned to your organization by the Internal
Revenue Service (IRS) to register for a corporate account.
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Examples of a corporate account include a law firm with attorneys that represent beneficiaries, an insurer or
self-insured entity, or a recovery agent that represents insurers or provides services to beneficiaries and/or their
attorneys.

Note that recovery agents may often wish to be invited as Account Designees under their clients’ accounts,
rather than or in addition to creating their own corporate account, depending on the circumstances.

The information you are required to submit during MSPRP registration and the way your account is validated
depend on the type of account you choose.
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Identify MSPRP Users

* Account Representative

= Legal authority to bind the organization to a contract and the
terms of MSPRP

= Information provided on the MSPRP during Registration
* Account Manager
= Manages account recovery case workload

= Manages Account Designees access to cases
= |Information provided on the MSPRP during Account Setup

* Account Designees
= Assists the Account Manager with the case recovery process
= |nvited to register by the Account Manager

Slide notes

The MSPRP permits multiple users per account. Each user is defined by one of three possible roles: Account
Representative, Account Manager, and Account Designee.

The Account Representative is the individual in the organization who has the legal authority to bind the
organization to a contract and the terms of MSPRP requirements.

The Account Representative information will be provided on the MSPRP during Registration. Each MSPRP
account can only have one Account Representative.

The Account Manager manages your account recovery case workload and Account Designees access to those
cases. The Account Manager information will be provided on the MSPRP during Account Setup. Each MSPRP
account can only have one Account Manager.

Account Designees assist the Account Manager with the case recovery process. Your Account Manager may, but
is not required to, invite individuals to register as an Account Designee and become users of the MSPRP
associated with your account.
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The Account Designee information is provided by the Account Manager. Each MSPRP account may have multiple
Account Designees.
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Registration and Account Setup

Corporate Entity
= Corporate Registration CBT
= Corporate Account Setup CBT

* Representative Entity
= Representative Registration CBT
= Representative Account Setup CBT
* Once Registration and Account Setup is complete and the Profile

Report has been signed, the Account Manager may login and
invite Account Designhees

* Once the Profile Report has been marked as received and your
account has been activated by your EDI Representative, users may
begin working on cases on the MSPRP

= To access the MSPRP, enter the following URL into your browser:
https://www.cob.cms.hhs.gov/MSPRP/

Slide notes

If you plan to register as a corporate entity, see the Corporate Registration and Corporate Account Setup CBTs
for additional information.

If you plan to register as a representative entity, review the Representative Registration and Representative
Account Setup CBTs for additional information.

Once Registration and Account Setup have been completed and the Profile Report has been signed and returned
to your Electronic Interchange Department (EDI) Representative, the Account Manager may login and invite
Account Designees.

Once your Profile Report has been marked as received and your account has been activated by your EDI
Representative, you may begin working on cases using the MSPRP.

To access the MSPRP, enter the following URL into your Web browser: https://www.cob.cms.hhs.gov/MSPRP/.
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Skip Navigavon

Welcome! S~

Help Abcut This Page
Account 55858  AAMAAASSA

The Medicans H!ml'—dlly I-‘lrﬂ' Fil.'ﬂh'ﬂ'y Fortal provioes & quics and &Mioent way 1o renuss! cate information and
provide information to assist in resoiving Medicare's recovery claim.

§ i A : _— - Acccunt Settings
With the use of this porial, you msy submit & valid suthorizstion, request a1 updale conditional payment amaount, |

submit settlement inlermation and dspute daims. .
View Anoount Adtivity
Yeu may view the scoount activity by dicking the appropriate link under the Acoount Sattings.

Te request infomation ragarding & casa you nave not already sssacistad o your asocunt, Hisk the Reoues Case
Acoess link below.

To see cases thal you have previcusly associated to your sccound, dick the Case Listing link below.
Request Case Acoess

Caze Lizting

Slide notes
Once the MSPRP Welcome! page displays, you will see the following links: Request Case Access and Case listing.

Request Case Access is used to associate a case to the MSPRP account. You must always perform this step to link
a case to your MSPRP account for the first time.

Case Listing is used to view all cases that have been previously associated/linked to your MSPRP account.
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‘CMSLinks

New Case Request

' Quick Help

Hela Abcut This Page

The information raquested below wil oe systematicallyvalidated to ensure you have the appropriaie suthority o acczss
the ReMAS case. Once the information is validated, you can perform specific actions on the case, upoad correspending
decumeniation in PDF file formal, request conditional payment letier

To beginthe new case inquiry process, enter the required calz and cl ck the Continue bufton. To cancel the case creation
click the Cancal bulton to ratumn to the Home paga.

Monday, October 10, 2016

wlenn B

"Case ID; COR "Date of Incident ! }
*HICH; OR  "§5M:
“Last Name: (at12astfirst fiva letters)
*Beneficiary's Date of I ! (MNIDCICCYY)
Birth:
Insurance Type Seeck
- Belect -
_iability

| No-F ault
‘ Warkers’ Compensalion

Slide notes

When the Request Case Access link is selected, the New Case Request page will display. Fields noted with a red

asterisk are required.

MSPRP pages may include the following buttons: [Continue] and [Cancel].

The [Continue] button will advance you to the next page if there are no errors on the current page. Cancel will

return you to the Home page. When [Cancel] is clicked, the information entered will not be saved.

To request case access, enter the Case ID (Case Identification), the Beneficiary's Health Insurance Claim Number

(HICN) or Social Security Number (SSN), the Beneficiary’s Last Name and the Beneficiary’s Date of Birth.

After entering this information, click [Continue].

If the case is not located, a message stating, ‘No Matching Case Record Found based upon the information
provided’ will appear. Note: The following cases will not be available on the MSPRP:

- Cases referred to CMS

- Cases referred to Department of Justice
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- Cases involving Workers’ Compensation Medicare Set-Aside Amount (WCMSA).
WCMSA cases are only accessible on the Workers” Compensation Medicare Set-Aside Portal (WCMSAP).
For information on the WCMSAP, see the following link: http://go.cms.gov/wcmsa.
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Case Information - -
Prot this gy Cuaiick Hilp : Help ALl This Fage
Caae 1D: 201 IRSERane Righis and Responsibilities Letter Mail Date: O2/01/2010
Caae Type: Lshaty Insuraren Date of Incident: e wIns
Casc Status: Domand [xsucd  Ahaot s thia® Industry Natz af Incidank: ERTSTHE Wnal s ths™
Beneficlary Med/core Numbar: **** 57804 Conditivnal Payrment Letler Mail Date: D8/01/2011
Henehiziary LHIH: mmdcdlyyyy Cument Conditional Payiment Aimount: 3280000
Deneficiary Last Name: Las: Name Conditional Payment Amount Updated on: OHC1201
Recovery Agent Authonization: Proeof of Recreseniaton Cwmand Letier Mail Date: 08012001
Authorization Siatus: “Verified Cemand Amount: S2TE4.00
Conditional Payment Hotice Amount $500.00
Conditional Payment Notice Mall Date: DSM82011
Coandiianal Payment Nohiee Hesponase Dee Dakes 07727120001
Final Conditional Payment Process
Final Conditicnal Payment Process Initated : 01012008 Fequast Final Conditional Payment by: 040220046

1240 da ! Natiee of Ant oter Sertiemsent Mail Dates 07050000
i e R Final Conditional Payment Statua: dctie o

Final Conditional Pavment Siatus Date: 31012006
Final Conditicnal Payment Reguested: 0001/2008 14.22 Final Conditional Payment Amount: 2372400

Flease select an actuon mom the rollowing NSt 1T the option 1S disabled (grayed out) 1t may not be availlable for the case
at this time:

Wiew f Reguest Authorizations

Requast an update 1o the conditicnal payment amount  What is this?

Megues an skectronic sondibional poyment ketter wih Surrent Conditional Porment Amount  VWhot & tig?

FAequest & mabed copy of the condiional payeent eter  AWhat isths™

Begin Final Condtional Payment Process and Provide 120 Days’ Moloe of Antkipated Settlement What is this?

Calktuiate F mal Congtionsl Payment Amount YWhat i thisy™

Reguest an cleetrenie Dispute Denial jor Fihal Conditional Payment Case Lefier with Current Condiilonal Poyment Amount Whal ks tha?

“iew F Dispule Clains Listing  Whal is fiie?

View/Provide the Nofice of Setlement Inbormation What is this?

Inftiate Demand Leter  \Ahat ks this?

[ Corince 01 TR

Slide notes

If the case is located based upon the identifying information entered, the Case Information page will display for
the requested case.

The top-half of this page allows you to view information related to the case, such as: Case ID, Case Type (type of
insurance coverage provided by the plan for the case (liability, workers’ compensation, or no-fault)),

Case Status (In Development, Open, Claim Retrieval, Demand, Bill Issued or Closed).

The beneficiary’s Medicare Number (Health Insurance Claim Number), Date of Birth and Last Name is displayed.
The Authorization Level

(i.e., Beneficiary Proof of Representation, Beneficiary Consent to Release or Recovery Agent Authorization) and
the Authorization Status (Verified, Unverified or Invalid) are displayed.

Other Case Information that is presented includes the Rights and Responsibilities Letter Mail Date, the Date of
Incident, the Industry Date of Incident, the Conditional Payment Letter Mail Date,

the Current Conditional Payment Amount and the Conditional Payment Amount Updated on date.
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If a demand letter was issued, the date of this letter and the demand amount will display.

Also, if a Conditional Payment Notice (CPN) was issued, the date of this letter, the CPN amount and the CPN
response due date will display.
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=——E e
Case Information - . ; |
Prnt thit g Cuaiick Hilp : Help ALl This Fage

Caae 1D: 201 IRSERane Righis and Responsibilities Letter Mail Date: O2/01/2010

Caas Type: Lsbaty Insuraren Date of Incident: DS W20

Casc Status: Domand [xsucd  Ahaot s thia® Industry Natz af Incidank: ERTSTHE Wnal s ths™

Beneficlary Medicare Humibar: **** 57304 Conditivnal Paymmenl Leller Mail Date: O801/2011

Henehiziary LHIH: mmdcdlyyyy Cument Conditional Payiment Aimount: 3280000

Beneficiary Last Name: Las: Name Conditional Payment Amount Updated on: CHT12001

Recovery Agent Authonzation: Proof of Represeniaton Cemnand Letier Mail Date: 020120101

Authorization Siatus: “Verified Cemand Amount: S2TE4.00

Conditicnal Payment Notice Amounts $200.00
Conditicnal Payment Notice Maill Dates: Doriogzi11
Coandiianal Payment Nohiee Hesponase Dee Dakes 07727120001

Final Conditional Payment Process

Final Conditicnal Payment Precess Inltiated : 01012006 Fegquest Final Conditional Payment by: 04022006

130 days’ Notice of Anticipaten Semiement Mail Date: 1050008
s oo i S Final Cenditianal Payment Statue: dcte 5

Final Conditional Pavment Siatus Date: 31012006
Final Conditicnal Payment Reguested: 00012008 1438 Final Conditional Payment Amount: 2372400

Flease select an actuon mom the rollowing NSt 1T the option 1S disabled (grayed out) 1t may not be availlable for the case
at this time:
Wherw f Reguest Authorizations
Requast an update 1o the conditicnal payment amount  What is this?
Reguest an slectronic sondbional poviment ketter wih Surrent Conditonal Powment Amount  VWhat i this®
FAequest & mabed copy of the condiional payeent eter  AWhat isths™
Begin Final Condtional Payment Process and Provide 120 Days’ Moloe of Antkipated Settlement What is this?
Calktuiate F mal Congtionsl Payment Amount YWhat i thisy™
-* Request an cleetrenie Tispute Drenlal for Final Condiional Payment Case Leier with Current Condilonal Fayment Amount Whai latha®
“iew F Dispule Clains Listing  Whal is fiie?
ViewProvide the Naofice of Setlement Indormation WWhat is this®

Inftiate Demand Leter  WWhat ie thig?

Cancel €3

Slide notes

If the Final Conditional Payment Process was initiated, the middle portion of the page allows you to view Final
Conditional Payment Process information related to the case,

such as: Final Conditional Payment Process Initiated date, 120 days’ Notice of Anticipated Settlement Mail Date,
Final Conditional Payment Requested Date, Request Final Conditional Payment by Date,

Final Conditional Payment Status, Final Conditional Payment Status date and Final Conditional Payment Amount
date.
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Case Information - -
Prot this gy Cuaiick Hilp : Help ALl This Fage
Caae 1D: 201 IRSERane Righis and Responsibilities Letter Mail Date: O2/01/2010
Caae Type: Lshaty Insuraren Date of Incident: e wIns
Casc Status: Domand [xsucd  Ahaot s thia® Industry Natz af Incidank: ERTSTHE Wnal s ths™
Beneficlary Med/core Numbar: **** 57804 Conditivnal Payrment Letler Mail Date: D8/01/2011
Henehiziary LHIH: mmdcdlyyyy Cument Conditional Payiment Aimount: 3280000
Deneficiary Last Name: Las: Name Conditional Payment Amount Updated on: OHC1201
Recovery Agent Authonization: Proeof of Recreseniaton Cwmand Letier Mail Date: 08012001
Authorization Siatus: “Verified Cemand Amount: S2TE4.00
Conditional Payment Hotice Amount $500.00
Conditional Payment Notice Mall Date: DSM82011
Coandiianal Payment Nohiee Hesponase Dee Dakes 07727120001
Final Conditional Payment Process
Final Conditicnal Payment Process Initated : 01012008 Fequast Final Conditional Payment by: 040220046

1240 da ! Natiee of Ant oter Sertiemsent Mail Dates 07050000
i e R Final Conditional Payment Statua: dctie o

Final Conditional Pavment Siatus Date: 31012006
Final Conditicnal Payment Reguested: 0001/2008 14.22 Final Conditional Payment Amount: 2372400

Flease select an actuon mom the rollowing NSt 1T the option 1S disabled (grayed out) 1t may not be availlable for the case
at this time:

Wiew f Reguest Authorizations

Requast an update 1o the conditicnal payment amount  What is this?

Megues an skectronic sondibional poyment ketter wih Surrent Conditional Porment Amount  VWhot & tig?

FAequest & mabed copy of the condiional payeent eter  AWhat isths™

Begin Final Condtional Payment Process and Provide 120 Days’ Moloe of Antkipated Settlement What is this?

Calktuiate F mal Congtionsl Payment Amount YWhat i thisy™

Reguest an cleetrenie Dispute Denial jor Fihal Conditional Payment Case Lefier with Current Condiilonal Poyment Amount Whal ks tha?

“iew F Dispule Clains Listing  Whal is fiie?

View/Provide the Nofice of Setlement Inbormation What is this?

Inftiate Demand Leter  \Ahat ks this?

[ Corince 01 TR

Slide notes

The bottom half of the Case Information page identifies various actions that can be taken on a case. Note: Only
actions that are applicable to the case will display.

For example, a recovery case initiated by the Commercial Repayment Center (CRC) based on an insurer’s or
workers’ compensation entity’s ongoing responsibility for medicals will not involve a settlement.

For these cases, the request an update to the conditional payment amount, request a copy of the conditional
payment letter and provide notice of settlement information actions will not display.

The View/Request Authorization (Beneficiary Proof of Representation, or Beneficiary Consent to Release or
Recovery Agent Authorization) action is used to view authorizations already associated with the case or to
submit new authorization requests.

The Request an update to the conditional payment amount action is used to request an updated conditional
payment amount.

The conditional payment amount is the amount that must be repaid to Medicare when a settlement, judgment,
award or other payment is secured.
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When you request that this amount be updated, the MSPRP retrieves all new, related medical claims that have
been paid subsequent to the last time this action was performed and calculates the current conditional payment
amount.

The Request a copy of the conditional payment letter action is used to request a conditional payment letter.

This letter identifies Medicare's current conditional payment amount for the case and includes a Payment
Summary Form that lists each payment made by Medicare that was related to the case. It is sent to each
authorized individual/entity associated to the case.

The Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Settlement; Calculate
Final Conditional Payment Amount; and the Request An Electronic Dispute Denial for Final Conditional Payment
Case Letter with Current Conditional Payment Amount actions are used to carry out Final Conditional Payment
processes, if applicable.

The View/Dispute Claims Listing action is used to view and/or dispute the claims included in the conditional
payment amount. When this action is selected, the MSPRP will display all claim information that is included in
the conditional payment amount.

If you identify claims that are not related to the case, you can select them for dispute. Medicare will then review
the disputed claims and make a determination as to whether the claims are/are not associated to the case.

The conditional payment amount will be adjusted accordingly. The Provide the Notice of Settlement Information
action is used to submit Notice of Settlement information.

It will also be used to elect the Fixed Percentage Option (when applicable).

The Initiate Demand Letter action is used to initiate the demand process early when you receive a Conditional
Payment Notice and agree with the Conditional Payment Amount listed in that letter.

Page 18 of 40



Application Overview Monday, October 10, 2016

Slide 14 - of 30

Skip Navigavon

-~

Welcome! S~

Help Abcut This Page
Account 55885  AAMAASA

The Medicans !-i-mr-dmy I-‘lrﬂ' H»mﬂy Fortal provioes & quics and &Mioent way 1o renuss! cate information and
provide information to assist in resoiving Medicare's recovery claim.

Account Settings
With the use of this portal. you maey submit & valid authonization, request an updale onditional payment amaunt, | "

submit settlement inlermation and dspute daims. o
View Anoount Adtivity
Yeu may view the scoount activity by dicking the appropriate link under the Acoount Sattings.

Te request infomation ragarding & casa you nave not already sssacistad o your asocunt, Hisk the Reoues Case
Acoess link below.

To see cases thal you have previcusly associated to your sccound, dick the Case Listing link below.
Fequest Case Acoess

Caze Lizting

Slide notes

As mentioned previously, Case Listing is used to view cases that have been previously associated to the MSPRP
account. When the Case Listing link is selected, the Case Listing page will display.
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Case Listing - Quick Help

Trirk &is page

=clp About | hes Face
Tng foilowing are the c3sa Inquirles asscclaed to account 107 #wii

Trvien casa detail informacinn, clizk iz case numbas Tomanage Nesignes acr ess o the case, click on te Manzge
ACLEFE nk. 1o poroim £ 3carch, emtcr any scarch oricna and clck e Scanch batton.

Iy are Apprmaching setlement an 7 Das= that is not yet avai zhlz on the M3PR= and you wish tninitate the = nal
sondnona “oaymen: pro¢ess, contact tho Bonohts Coorcination & Hecoverny Uontzr (BUHC)

By phone | (855) TR3-2827

Bymal : NG
PO Bux 138222
Cklahomz City, OK 7313

Casze D: | searsnHmt

Banenclary HICN:

Rensficiang | ast Namea:

I
I

Bonchoary S5M: | 2 |.|
[ searcr ~int

Selacting Cancal will ratum i e Home Pags.

Helercfing Remove Cases will remove all cases chacked in the Sslect colunn

Cases
Sulecl CaselD * Bape Lasl Hame Brne HICH/SSH EBene Dale ol Birtlh Case Avcoss
| 2O0dSLREL SRy AME R e Manage Annass
I} 20 Tt “AME AR, L e Manage ACcass
| SO ineEeERRRREE NAMC F T, sl dalpass Manage Acczas

Slide notes
The cases that have been previously associated to the MSPRP account appear at the bottom of this page.

The Case ID, Beneficiary Last Name, HICN/SSN and Date of Birth are noted for each case. You may click [Print this
page] to print the case listing for record keeping purposes.

Note: The page displayed is one that the Account Manager would view. If the User is an Account Designee, the
Case Access Column on the right would not appear.

The Manage Access links under the Case Access column allows the Account Manager to assign cases to an
Account Designee.

The case listing is displayed in ascending order by Case ID. To change the sort order to descending, click the
arrow next to the Case ID. Click the arrow again to return to ascending order.

To sort the case listing by beneficiary last name, click the arrow next to the Bene Last Name column heading. The
case listing will be sorted in descending order. Click the arrow again to sort in ascending order.
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You may remove cases from displaying on your case listing. You may choose to remove a case when there are no
more actions you can take on it and you no longer wish to see it on this page. Some reasons for removing a case
are:

- Case has been closed

- Case had the Demand Letter issued

- Case has been approved for the Fixed Percentage Option

- Case has been approved for the Self-Calculated Conditional Payment Amount

To remove a case(s), select the checkbox next to the case(s). Click [Remove Cases] to remove the selected case(s)
from the Claims Listing page.
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About This Sile CNS Links How Te. Reference Materials

" Y

Remove Cases Verification T Quick Help

Eelp About This Page
Below is alistof cases you have selecied for removal from the Case Lisfing screen, plaase review for accuracy To cancel
orrevse your selection, dick the Pravious bulton,

Selecting Continueg wll remcve the czses rom the Case Listing screen.

CaselD Bene Last Name Bene HICN/SSN Bene Date of Birth
; ELEEETEY SRS A MMTDYYYY

Slide notes
The Remove Cases Verification page will display the list of cases selected for removal. Verify this list to ensure
that it only includes cases you wish to remove from your Case Listing page.

To revise the list, click the [Previous] button to return to the Case Listing page. After you have verified that the
only cases listed are those cases you wish to remove, click [Continue].
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AboutThisSte  CMSLimks  HowTo.  ReferenceMaerals  ComadtUs  Logof

Remove Cases Confirmation » Quick Help

Fiind thii page

Help About This Page
You have successfully removed cases from your Case Listing. if you would like to reinstate any cases previously removed

fram the Case Listing sareen, you can do so by performing the Case Regues! again.

Cases Removed

CaselD Bene Last Name Bane HICN/SEN Bene Datz of Eirth
R AAAAAAN EEmEEEEERA MMDDATYY

—_—

Slide notes
The Remove Cases Confirmation page will display confirming that the cases have been removed.

A case that has been removed is not deleted. However, it will not display again unless you choose to re-
associate it to your account by requesting access to it again.

Note: When an Account Designee removes a case, it will be removed from their Case Listing page but will still be
visible and available on the Account Manager’s Case Listing page.

When an Account Manager removes a case, it will be removed from the Case Listing page of both the Account
Manager and the Account Designee.

Click [Continue] to return to the Case Listing page.
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Case Listing - Quick Help
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Iy are Apprmaching setlement an 7 Das= that is not yet avai zhlz on the M3PR= and you wish tninitate the = nal
sondnona “oaymen: pro¢ess, contact tho Bonohts Coorcination & Hecoverny Uontzr (BUHC)

By phone | (855) TR3-2827

Bymal : NG
PO Bux 138222
Cklahomz City, OK 7313

Casze D: | searsnHmt

Banenclary HICN:

Rensficiang | ast Namea:

I
I

Bonchoary S5M: | 2 |.|
[ searcr ~int

Selacting Cancal will ratum i e Home Pags.

Helercfing Remove Cases will remove all cases chacked in the Sslect colunn

Cases
Suelecl CaselD *  Bane Lasl Nane Buyie HICHN/SSH Eene Dale of Birth Case Avcoss
| 2O0dSLREL SRy AME R e Manage Annass
I} 20 Tt “AME AR, L e Manage ACcass
| SO ineEeERRRREE NAMC F T, sl dalpass Manage Acceas

Slide notes

The Case Listing page also allows you to search for a case that has been previously associated to the MSPRP
account by entering the Case ID,

the beneficiary’s HICN, the beneficiary’s SSN or the beneficiary’s last name and then clicking [Search].
Once [Search] is clicked, the case or cases that met the search criteria will display at the bottom of the page.

To make your search more effective, you can search for variations of the Case ID and the Beneficiary Last Name
using the percent sign (%) as a wildcard symbol. The wildcard symbol can only be used in these two fields.

When used, the percent sign (%) replaces one (or more than one) number(s) at the end of the Case ID. Only one
percent sign (%) can be used and a minimum of 5 characters must be entered (4 numbers plus the percent sign).

For example, to locate all recovery cases where the Case ID begins with the numbers 2011, enter 2011% in the
Case ID field and click [Search].

The MSPRP will retrieve all recovery case records associated to your Account ID with a Case ID that begins with
2011.
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When using the wildcard symbol in the Beneficiary Last Name field, the percent sign (%) replaces one (or more
than one) character(s) at the end of the Beneficiary Last Name.

Only one percent sign (%) can be used and a minimum of 2 characters must be entered (one character plus the
percent sign). For example, to locate all recovery cases where the Beneficiary Last Name begins with SM

(such as Smith, Smithson, Small), enter SM% in the Beneficiary Last Name field and click [Search]. The MSPRP
will retrieve all recovery case records associated to your Account ID with a Beneficiary Last Name that begins
with SM.

To view case information on a specific case, you will click the Case ID link that appears in the list of cases.
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Case Information - ; i roce]
Prnt thit g Cuaiick Hilp : Help ALl This Fage
Caae 1D: 201 IRSERane Righis and Responsibilities Letter Mail Date: O2/01/2010
Caas Type: Lsbaty Insuraren Date of Incident: DS W20
Casc Starua: Domand lxsucd Vol is thiss Indusiry latz of Incidank: (ER1S0HEE Wnnd s tha?
Beneficlary Medicore Numibar: *** 57304 Conditivonal Payrmenl Leller Mail Date: O2/01/2011
Henehiziary LHIH: mmdcdlyyyy Cument Conditional Payiment Aimount: 3280000
Deneficiary Last Name: Las: MName Cconditional PFayment Amount Updated on: OHC12011
Recovery Agent Authonzation: Proof of Represeniaton Cemnand Letier Mail Date: 020120101
Authorization Siatus: “Verified Cemand Amount: S2TE4.00

Conditicnal Poyment Notice Amounts $2500.00
Conditional Payment Notice Mail Date: DS/ 82011
Coandiianal Payment Nohiee Hesponase Dee Dakes 07727120001

Final Conditional Payment Process

Final Conditicnal Payment Precess Inltiated : 01012006 Fegquest Final Conditional Payment by: 04022006

130 days’ Notice of Anticipaten Semiement Mail Date: 1050008
s oo i ; Final Conditional Payment Statue: dotye

Final Conditional Pavment Siatus Date: 31012006
Final Conditicnal Payment Reguested: 00012008 1438 Final Conditional Payment Amount: 2372400

Flease select an actuon mom the rollowing NSt 1T the option 1S disabled (grayed out) 1t may not be availlable for the case
at this time:
Wiew f Reguest Authorizations
Requast an updats 1o the conditisnal payment smeount  What is thisT
* Meguen an clectronic sondbional povment ketter wih Surrent Conditional Povment Amount  What & thig?
Reguest & maked copy of the conditional payewent eber  Ahat is ths™
Begin Final Condtional Payment Process and Provide 120 Days’ Moloe of Antkipated Settlement What is this?
Calktuiate F mal Congtionsl Payment Amount YWhat i thisy™
-* Request an cheetrenie Dispute Denial jor Fihal Conditional Payment Case Letier with Current Condlilonal Poyment Amount Whal ks tha?
“Wiew f Dispule Clains Listing Whal s Bi?
ViewProvide the Naofice of Setlement Indormation WWhat is this®

Inftiate Demand Leter  WWhat ie thig?

Cancel 3

Slide notes
When a Case ID is clicked on the Case Listing page, the Case Information page will display.

Again, the top-half of this page allows you to view information related to the case and the bottom-half of this
page allows you to perform a specific action on the case.
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Skp Nawvigation
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Welcome! Quick Help

Help About This Page
Account: 99955  AAMAAAA

The Medicare Secondary Payer Recovery Forisl provides a quick and efficiznt way ie request case infermatizn and
provida information to aesisl in resclving Medicare’s recoverny dam.

Wiith the use of this portel, you may submit a valio authafization, request an updale conditisnal payment amounl,
submil sedlement information and dispute daims.

Account Settings

View Soooumt Activity

You may view the acoount adtivity by dicking the approoriate link under the Acoount Settings

To request information regarding & cese you have not already assodated o your account, o idk the Reguest Case
Acoass link below.

To see cases thal you have previous'y assccisied o your scoount, didk the Tese Lisling link balow,
Fequest Casa Aomass

Caga Listing

Slide notes
From the Welcome! page Account Designees can also access the View Account Activity link.

This link is used to view which users performed which activity on this MSPRP account, such as when account
registration was completed and who performed this step.
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Welcome! BRI

Help Abou: This Page

Accaunt: &5 FIRST LAST

The Medizare Sccondary Faver Pecovory Porial provides a quick and effizont way to roquest cane information ane provide
infgrmaticn to assist in resolving Medizara's recowery claim.

) ) ) ) o Account Semngs |
With the use of this portal, you may submit 3 valid authorization, requast 2n update to the concitional paymen: amount, |
submit setiement informaticn ard dispute claims. U [

pdate Account Information

You may view the account actvity by clisking tha approprate ink under the Account Setings. Lesignes Maintenance
Wigw Account Activty

To reguest informalion rega-ding a casa you have not already associaled to yow accound, click the Reques! Zase Access |
link Delow.

T wee caves Ul you bave previoasly associabed o your account, click the Case Lsting link Delow.

Hote: You will not be able 1o use the Inks below until your Profilz Report has been refumed.

Request Case Access

Case Letng

Slide notes

Account Managers will be able to update account information and perform designee maintenance from their
Welcome! page.

They can use the Update Account Information link to update the case processing mailing address. The Designee
Maintenance link may be used to add and delete Account Designees.

Additionally, if an invited Account Designee has not yet registered, this link is used to update the Account
Designee’s personal information and to regenerate the invitation e-mail (if necessary).
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Account List - Quick Help
Frirtt £ais page

Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information o1 change your ¢urment password by clicking tha agpropriate link under the
Actount Setings List

. = o Account Settings
Multi-Factor Authentication
WSPRP users may request access lo view unmaskad claims data that was previousiy only Update Personal Inforrmation
accesshie fo the beneficiary. Indhidua's requeshing this access mus: compeete the 10 Procfing Change Passwurnd

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link
uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired
¥ sieps. Once you have successiully comaleled this process your stalus wall e clhenged to
’ Complele

e
D Multi-Factor Authentication
During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted I
by Expenan Credit Services (an outside entrty) to conlirm your ident®y. This informaten, the questions. and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 1o the Symantsc \Validation 2nd Identity Protection (VIP) Sandca wecita 10Unc at e 1iowing link

htps Mdprotect vip symantec com

Wou will be able fo activaie a credential ater the Next Step link has changed to Credential Recuired. T begin the ID
Proofing process, click the Next Stap:Get Starisd link

Associated Account IDs.
wasds FIRST LAST

Slide notes

Additional Account Settings are available from the Account Designee’s and Account Manager’s Home page, the
Account List page. The Account List page contains the following links:

Update Personal Information — Used to update your contact information, such as e-mail address and phone
number.

Change Password — Used to change your Password, whether it has expired, has been compromised, or you have
been issued a temporary Password.

From this page, users can also request to use Multi-Factor Authentication (MFA) services to view unmasked
claims data that was previously only accessible to the beneficiary.

Individuals requesting this access must complete the ID Proofing and MFA process. See the Multi-Factor
Authentication Process CBT for more information.
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Account List - Quick Help
Prirt this page |

Halp About Tris Fage

Chick the desirad link to access the associated account

You may update your personal information o1 change your ¢urment password by clicking tha agpropriate link under the
Actount Setings List

¢
Account Settings

Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acresshie ta the beneficiany. Individua's requesfing this accass mus: compete the 1D Procfing Change Password

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link
uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired
sleps. Once you have successiully comaleled ths process your skalus will te chenged to
Complele

D Multi-Factor Authentication

During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
by Expenan Credit Services (an outside entrty) to conlirm your ident®y. This informaten, the questions. and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
ht:ps-dprotect vip symartec com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
wnidn FIRST LAET

Slide notes

The navigation menu at the top of Home page (and each page in the portal) provides access to various parts of
the MSPRP to facilitate using the application.

The following menu options are available: Home, About This Site; CMS Links; How To; Reference Materials; and
Contact Us.
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P
Account List - Quick Help
Prirt fris page 1

Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information or change your cument password by clicking tha agpropriaie link uncer the
Actount Setings List

r
Account Settings

Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acressibie fo the beneficiary. Individua's requesiing this access mus: complete the 10 Procfing Change Passwurd

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link

uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired \
sleps. Once you have successiully comaleled this process your slalus will be changed o

Complele

f \
D Multi-Factor Authentication

During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
by Expenan Credit Services (an outside entrty) to confirm wour iden®y. This informatien, the questions, and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
htps-Ndorotect vip symantec.com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
weadEs FIRST LAST

Slide notes

About This Site navigates to the How to Use This Site link, offering general information on how to use the MSPRP
application.
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Account List - Quick Help
Prirt fris page 1

Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information cr change your cument password by clicking tha agpropriate link uncer the
Actount Setings List

r
Account Settings

Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acressibie fo the beneficiary. Individua's requesiing this access mus: complete the 10 Procfing Change Passwurd

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link
uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired
sleps. Once you have successiully comaleled this process your slalus will be changed o
Complele

f 3\
D Multi-Factor Authentication

During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
by Expenan Credit Services (an outside entrty) to confirm wour iden®y. This informatien, the questions, and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
htps-Ndorotect vip symantec.com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
weadEs FIRST LAST

Slide notes

CMS Links provides links to other Centers for Medicare & Medicaid Services (CMS) Medicare and Medicare
Secondary Payer websites.
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Account List - Quick Help
Prirt this page |

Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information o1 change your ¢urment password by clicking tha agpropriate link under the
Actount Setings List

(
) = Account Settings
Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acresshie ta the beneficiany. Individua's requesfing this accass mus: compete the 1D Procfing Change Password

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link
uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired
sleps. Once you have successiully comaleled ths process your skalus will te chenged to
Complele

D Multi-Factor Authentication

During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
by Expenan Credit Services (an outside entrty) to conlirm your ident®y. This informaten, the questions. and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
ht:ps-dprotect vip symartec com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
wnidn FIRST LAET

Slide notes

The How To section provides detailed information on performing the following functions: ‘Getting Started’;
‘Requesting your Login ID’; ‘Requesting your Password’; ‘Changing your Password’; ‘Resetting your PIN’;

‘Changing your Authorized Representative’; ‘Changing Your Account Manager; and ‘Inviting Account Designees’.
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Account List - Quick Help
Prirt fris page 1

Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information or change your cument password by clicking tha agpropriaie link uncer the
Actount Setings List

r
Account Settings

Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acressibie fo the beneficiary. Individua's requesiing this access mus: complete the 10 Procfing Change Passwurd

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link

uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired \
sleps. Once you have successiully comaleled this process your slalus will be changed o

Complele

f \
D Multi-Factor Authentication

During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
by Expenan Credit Services (an outside entrty) to confirm wour iden®y. This informatien, the questions, and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
htps-Ndorotect vip symantec.com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
weadEs FIRST LAST

Slide notes

Reference Materials provides a link to the MSPRP User Manual and information on the Remote Identity Proofing
process.
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Account List - Quick Help
Prirt fris page 1

Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information cr change your cument password by clicking tha agpropriate link uncer the
Actount Setings List

r
Account Settings

Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acressibie fo the beneficiary. Individua's requesiing this access mus: complete the 10 Procfing Change Passwurd

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link
uncer ke Multi-Facior Afnentication box. You will ciick this Ink to progress through the reguired
sleps. Once you have successiully comaleled this process your slalus will be changed o
Complele

f 3\
D Multi-Factor Authentication

During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
by Expenan Credit Services (an outside entrty) to confirm wour iden®y. This informatien, the questions, and your answers wil Stawz  Inibal Process
not oe sicred on the MSPRP. This process will net impact your credit scare, Heod Step: Gat Starfed

To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
htps-Ndorotect vip symantec.com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
weadEs FIRST LAST

Slide notes

Contact Us displays information on where to go for assistance with program or technical problems, case specific
guestions or MSP recovery related questions.
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Halp About Tris Fage
Chick the desirad link to access the associated account

You may update your personal information cr change your cument password by clicking tha agpropriate link uncer the
Actount Setings List

r
Account Settings

Multi-Factor Authentication

MSPRP users may request access (o view unmasked claims data that was previously only Undate Personal Information
acressibie fo the beneficiary. Individua's requesiing this access mus: complete the 10 Procfing Change Passwurd

and Multi-Factor Authenticstion [MFA] precess. The slatus of your requast will dispiay as 3 link
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During fhe ID Proofing process you will be asked fo provide current parsonal informabon and respond fo cuestions crazted [
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To wse MEA services, you will e raquired to cownioad and install one of more MFA Credentiz 1D fokers for the devizes you
glar b2 uze o access the MEPRP and then vou must activate the Credential ID for vour Logir. To downlead B scitware
Cregential ID, go 10 the Symantac Valkdation and identity Protection (VIP) Sanvica Weleie 10Unc at me 1oEpaing link
htps-Ndorotect vip symantec.com

You will be able to activaie a credential ader the Nexi Step link has ¢changed to Credential Recuired. Tc begin the ID
Proofing process, click the Next Step:Gaet Staried linx.

Associated Account IDs.
weadEs FIRST LAST

Slide notes

You can select the Help About This Page link in the Quick Help box to obtain access to online help documentation
for each page in the portal.
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Associated Account IDs.
##EEE FIRSTLAST

Slide notes

To log off, select Logoff.
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Reference Malerials

———
Slg“ off successful “Quiclr. Help

Help About This Page
‘You have sucoessfully signed off the Medicare Secondary Fayer Recovery Portal system.

The Medicare Secondary Payer Recovery Portal provides 8 quick and efficient way to request case information and
provide information to assist in resolving Medicare's recovery claim.

With the use of this portal, you may submit a valid suthorization, request an update conditional payment amount,
submit settlement information and dispute daims.

If you would like to login to the M3FRF system again, please dick the link below:
+ Login to MSFRP

+ |f you are 8 Medicare Beneficiary and weuld like to use the MSFRP to request case informaticn, please login to
your Myhedicare sccount by visiting the Myhedicare.gov website at hitps:/mymedicare gow/.

WL | o

—_—

Slide notes

The Sign off successful page will display.
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ve completed the MSPRP Application
: W course. Information in this course
| be referenced by using the MSPRP User
- Manual found at the following link:
- https://www.cob.cms.hhs.gov/MSPRP/. For
- general information on Medicare Secondary
Payer Recovery, go to this URL:

http://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Application Overview course. Information in this course can be referenced by
using the MSPRP User Manual found at the following link: https://www.cob.cms.hhs.gov/MSPRP/.

For general information on general Medicare Secondary Payer Recovery, go to this URL:
http://go.cms.gov/cobro.
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COB:R

Coordination of
Hencdits and Rocovery

have any questions or feedback on this
~material, please go the following URL:
https://www.surveymonkey.com/s/MSPRPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/MSPRPTraining.
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