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Benaefits and Recovary

Medicare Secondary Payer
Recovery Portal (MSPRP)

Conditional Payments - Beneficiary

Version 3.6, 0 017
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the POF currently available on: http://zo.cms_gov/msprp.

Slide notes

Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Conditional Payments course. Note: This
module is intended for beneficiaries.

As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the [CC] button in the lower right hand corner of the screen.
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Disclaimer

While all information in this document is believed to
be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following the
instructions found in the MSPRP User Manual found
at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid

Services (CMS) instructions.

All affected entities are responsible for following the instructions found in the MSPRP User Manual found at the
following link: https://www.cob.cms.hhs.gov/MSPRP/.
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Course Overview

* How claims are selected

for a case
* How and why to request W =
= Update to the conditional _—
payment amount I
#

= Conditional Payment letter i

* How to initiate the demand letter

Slide notes

This course will provide background information on how claims are selected for a case.

It will clarify how and why you would request an update to the conditional payment amount and/or request a
copy of the Conditional Payment letter.

It will also show how to initiate the demand letter early for cases where the Conditional Payment Notice has
been issued.
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Rights and Responsibilities Letter

* Sent to beneficiary when Medicare first learns of a case

* Confirms that an MSP recovery case has been established
* Includes Case ID

= Needed to access/retrieve cases on the MSPRP

Slide notes
When Medicare first learns of a case, the Rights and Responsibilities letter is sent to the beneficiary.

The letter confirms that a Medicare Secondary Payer (MSP) recovery case has been established and educates
you about Medicare’s right of recovery.

Note: To access/retrieve cases on the MSPRP, you will need the Case ID.

The Case ID is a 15 digit number located on any case specific correspondence received from Medicare such as
the Rights and Responsibilities Letter or Conditional Payment Letter.
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r

Case Recovery

|dentify the conditional payments paid by Medicare that are
being claimed and/or released with respect to the

Accident lliness
i Other

Incident

from the date of incident through the date of settlement,
judgment, award, or other payment

Conditional payments are identified based on a number of
criteria including ICD-9 or ICD-10 Diagnosis Codes and Dates
of Service

Slide notes

Once Medicare has information concerning a potential recovery situation, it will identify the conditional
payments paid by Medicare that are being claimed

and/or released with respect to the accident, illness, or other incident from the date of incident through the date
of settlement, judgment, award, or other payment.

These conditional payments are identified based on a number of criteria including ICD-9 or ICD-10 (International
Classification of Diseases, 9th or 10th revision) Diagnosis Codes and Dates of Service.
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Conditional Payments

Payment made by Medicare for services
on behalf of a beneficiary when the
primary plan does not pay promptly

Must be repaid to Medicare when a -
settlement, judgment, award, or other =
payment is secured |

Slide notes

A conditional payment is a payment made by Medicare for services on behalf of a Medicare beneficiary when
there is evidence that the primary plan does not pay promptly.

These payments are referred to as conditional payments because the money must be repaid to Medicare when a
settlement, judgment, award, or other payment is secured.
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r

Conditional Payment Letter

Sent 65 days after the Rights and Responsibilities letter

'Sent to authorized parties

Identifies the Current Conditional Payment Amount

Includes Payment Summary Form

Slide notes

Sixty-five days after the Rights and Responsibilities letter is sent, the Conditional Payment letter will be sent to
all authorized parties on the case.

This letter identifies the conditional payments that Medicare has made to date that are related to what is being
claimed and/or released with respect to the accident, illness, injury, or other incident.

It also identifies the total Current Conditional Payment Amount and includes a Payment Summary Form.

Note: An International Classification of Diseases (ICD) indicator has been added to the system-generated
Payment Summary Form, with each claim line specifying whether the code is ICD-9 or ICD-10.
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Request Conditional Payment Letter

Beneficiaries now have the ability to request that their
case be put into the Final CP process

When a case is in the Final CP process and you request a
conditional payment letter, electronic or mailed, you will
receive a Notice of Anticipated Settlement Letter or Final
Conditional Payment Letter, depending on the status of
your Final CP case

Slide notes

The MSPRP permits authorized users to notify the Benefits Coordination & Recovery Center (BCRC) that a
specific case is approaching settlement, and to request that the case be a part of the Final Conditional Payment
(Final CP) process.

Beneficiaries have the ability to request that their case be put into the Final CP process.

When a case is in the Final CP process and you request a conditional payment letter, electronic or mailed, you
will receive a Notice of Anticipated Settlement Letter or Final Conditional Payment Letter, depending on the
status of your Final CP case.

Note: The ability to request an electronic version of the conditional payment letter is only available to you or an
authorized representative that has verified proof of representation (POR) signed by you.
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Payment Summary Form

Oct 30, 2015 1227 PM
Report Number:

Benificiary Mame: Last First Case Type: D - AUTO NO-FAULT
Beneficiary HICN: spemmmeesaas Date of Incdent: Oct 20, 2009

Case ID: swwes seaan-aaeed

TOS ICH Line Processing Provider Name o Diagnosis Codes From Date  To Date Total Reimbursed  Conditional
Caontracior Indicator Charges Amount Payment
i 120 Medical Center I8 vE417 0172772010  D127/2010 $230.00 53788 537 80
74 Sssssesseseas i a0 Medical Center ICO-10 BOSO2 01/27/2010 012772010 $145.00 55097 350067
Ti ikttt 1 a Medical Center ICD-10 80502 012772010 042712010 $35.00 3878 3678
Sum of Total Charges $418.00
Total Conditonal Paymaents T8

wocs Confidential >

coeiain confclental health informason hat & legally prvileged. This Wﬁwﬂmk'ﬂmuﬂyﬂﬁﬂhmﬁ{fﬂ#wm The authorzed recpsent of
fhis information to any ofber party unless requined 1o do 30 by law or reguiation and i required io destroy e stated need has been fulfilled

1 o e e Thes inbienaies] recapeenil, you ane henetry notifed Ml any dscosune. copying. SEINbulion. oF 3Clon [ken i relance on | coments of Iheoe JoCUMEnts i sIrclly prohibaed. I you have recensed This infoemation n
eror, please notfy the sender immediately and arrange for the refum or destruction of these doourments:

W!’“ﬂ’ii COMESPONGEnOE DNl
Ih:. imformation & prohibited

Fage: 1 of 1

Slide notes

The Payment Summary form lists all of the claims that are included in the Current Conditional Payment Amount.

Specific information, such as dates of service and conditional payment amounts will be displayed for each claim
listed.

The sum of the amounts included in the conditional payment amount column is the Total Conditional Payments
Amount.
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~ Current Conditional Payment Amount

‘ Interim amount

Medicare may continue to make conditional payments for items |

| and/or services related to the case while the case is pending

Slide notes
The Current Conditional Payment Amount is an interim amount.

Medicare may continue to make conditional payments for items and/or services related to the case while the
case is pending.
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ien to Request an Updated Conditional
Payment Amount

When the case has settled and you are ready to

submit settlement information

* Conditional payment amount must be updated within
10 calendar days of Submitting Notice of Settlement
information

Slide notes

You must request an update to the conditional payment amount when the case has settled and you are ready to
submit settlement information.

The conditional payment amount must be updated within 10 calendar days of submitting Notice of Settlement
information through the MSPRP.

For cases that are in the Final Conditional Payment process, notice of settlement information must be submitted
within 30 calendar days of requesting the Final CP amount. More information on the Final CP process can be
found in Chapter 14 of the MSPRP User Guide.
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Case Information

" Frnl thie pagee | Quick Help ; Help About This Pags

Case |0 #Resasnremmmess Rights and Responsibilites Letter Mail Date:
Case Type: Lability Date of Incident: 020472003

CABS ST & TR | AR!E T Industry Date of Incident: % Whatis his?

Beneficiary Medicars HumDber: s, Conditional Payment Letier Mail Date:
Beneficiany DOB mmdddiyvyy Cument Conditional Payment Amount: E78 82
Boncliciany Lasl Mamc: _asl Mamic Conditional Paymenl Amounl was updaled on: 02222015

Demand Letier Mail Date: 01/0720106
Demand Amount: 572 52

Conditional Payment Notiee Amount: 570 52 ;i o
Conditional Payment Notice Mail Date: 0202772075
Conditional Fayment Notice Response Due Date:

Please select an action from the Following list, if the option is disakled it may net be available for the case at this time:
O Reguasl an updale 1o he condibona’ paymenl ameanl Whal is Lhes?

| Requast an electronic conditional payment lstier with Current Cond tonal Payment Amcunt  What is this?

-] Regquast a mailed copy of the conditional paymant lster  'What is this?

© EBegin Final Condiional Fayment Frocess and Provide 120 Days’ Motice of Anticipated Setilement  WWhal (3 this?

T viewDiscute Claims Listing What is this?

' prowde the Mobice of Seflement Informaton

 Initiste Derand Lefter What is this?

Slide notes

To view the Current Conditional Payment Amount and the Conditional Payment Amount Updated on date, view
the Case Information page on the MSPRP.

The MSPRP provides you the ability to retrieve all new, related medical claims that have been paid subsequent
to the date indicated in the Conditional Payment Amount Updated on field

and calculate a revised Current Conditional Payment Amount.
To do this, select the Request an update to the conditional payment amount action.

Note: This action may only be requested when the Case Status is Open.
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Skip Mavigation
Home  About This Site CMS Links How T¢ Referencs Maberials Contadt Us Logoll

e ——

Conditional Payment Letter Confirmation Page e o M s

Helg Atsut This Page
Cage ID; WIS B frae Beneficiany HICH: ***""sFerA
Benaficiary Last Hame: AALAA

Y ou have successiully reguested the generation of the condiional payment lefter. This request could take 310 8 dass to
complete

Click Contimue to retumn to the Case Information page

Slide notes

When the Request an update to the conditional payment amount action has been selected, the Conditional
Payment Letter Confirmation Page displays.

This page confirms that you have successfully submitted a request for an updated conditional payment amount.

The Case ID and your Last Name and HICN (Health Insurance Claim Number) for the case are displayed at the top
of the page.

The MSPRP will process the request within 3-5 days.
Click [Continue] to return to the Case Information page.

Note: If this action is selected for a case in the Final CP process with a Final Conditional Payment Status set to
Active, a mailed copy of the Notice of Anticipated Settlement letter and Payment Summary Form will be created
instead.
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te Conditional Payment Amount
No New Paid Claims

Case Information Page Updates

Value

Case Status No change, remain as Open

Current Conditional Payment No change

Amount

Conditional Payment Amount Date the request for the updated

Updated on Conditional Payment Amount was made
Slide notes

While the request is being processed, the MSPRP Case Information page will be updated in different ways
depending on if there are/are not new paid claims.

These updates will not occur immediately.

If there are no new paid claims, the Case Information page will be updated as follows:
— Case Status will remain Open (no change);

— Current Conditional Payment Amount will not change; and

— Conditional Payment Amount Updated on is revised to reflect the date the request for the updated Conditional
Payment Amount was made.
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date Conditional Payment Amount

New Paid Claims
* During the claim retrieval/review process

Case Information Page Updates

Case Status Claims Retrieval
Current Conditional Payment May fluctuate (true value not displayed
Amount until the Case Status is Open)
Conditional Payment Amount May fluctuate (true value not displayed
Updated on until the Case Status is Open)

Slide notes

If there are new paid claims, Medicare will review them to determine if they are related to the case.

During the claim retrieval/review process, the Case Status on the Case Information page is changed to Claims
Retrieval.

The Current Conditional Payment Amount and Conditional Payment Amount Updated on may fluctuate.

The true updated values will not be displayed until the Case Status has changed back to Open.
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date Conditional Payment Amount

New Paid Claims
» After the claim retrieval/review process is complete

Case Information Page Updates

Case Status Open

Includes all new, related conditional payment
Current Conditional Payment Amount  amounts through the date reflected in the
Conditional Payment Amount Updated on field

Conditional Payment Amount Reflects the date the Current Conditional
Updated on Payment Amount was updated

* Note: A hardcopy letter will not be automatically generated

Slide notes
After the retrieval and review process is complete, the Case Information page will be updated as follows:
— Case Status is changed to Open;

— Current Conditional Payment Amount is revised to include all new, related conditional payment amounts
through the date reflected in the Conditional Payment Amount Updated on field; and

— Conditional Payment Amount Updated on is revised to reflect the date the Current Conditional Payment
Amount was updated.

Note: A hardcopy letter will not be automatically generated after the conditional payment amount is updated.
If you require a hardcopy letter with the updated conditional payment information,

select the Request a copy of the conditional payment letter action on the Case Information page after the
Current Conditional Payment Amount has been updated.
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When to Request a Copy of the
Conditional Payment Letter

AERHERSVLELEN . rrent Conditional Payment Amount

written report is . . :
P * A listing of claims that comprise

that amount

required that
includes

Slide notes

The Conditional Payment letter may be requested when there is a need for a written report that includes the
Current Conditional Payment Amount and/or a listing of claims that comprise that amount.
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uest Conditional Payment Letter with
Current Conditional Payment Amount

Allows you to generate a Conditional Payment letter with
Medicare’s current conditional payment amount

Will not update the Current Conditional Payment Amount
prior to the letter being generated

Slide notes

The Request an electronic conditional payment letter with Current Conditional Payment Amount action and the
Request a mailed copy of the conditional payment letter action allow you to generate a Conditional Payment
letter.

This letter identifies Medicare's Current Conditional Payment Amount as of the date reflected in the Current
Conditional Payment Updated on field.

These requests will not update the Current Conditional Payment Amount.
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equest Conditional Payment Letter with
Current Conditional Payment Amount

Request can only be performed when

* Case Status is Open
* Current Conditional Payment Amount is greater than zero

* No claims on the Case Listing page are in dispute

Slide notes

The Request an electronic conditional payment letter with Current Conditional Payment Amount action and the
Request a mailed copy of the conditional payment letter action can only be performed when:

Case Status on the Case Information page is Open; current Conditional Payment Amount on the Case
Information page is greater than zero; and no claims on the Case Listing page are in dispute.

Note: You cannot request an electronic or mailed conditional payment letter once a conditional payment notice
has been issued (i.e. unless the CPN was issued in error).

A conditional payment notice is issued on a case when settlement information has been received with Medicare
and a conditional payment letter has not been issued previously.
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About This Sie

Case Information ' f
- Fretmispage | QUICk Help : Help About This Page

Case ID: #eawaiasmmyasy Rights and Hesponsibilites Letter Mail Date:
Case Type: Lability Date of Incident: D204Z003

A5k AT, Do S NTRE | B Industry Date of lnident: % Whalis Bis?

Beneficiary Medicara NUMDer: s3#ssssyes Conditional Payment Leller Mail Date:
Beneficiary OOB mmiddlyyyy Cumrent Conditional Payment Amount: 57862
Beneficlary Last Mame: _ast Mame Conditional Payment Amount was updated on: 022220135

Demand Letier Mail Date: 01/07/2076
Demand Amount: $78.52

Conditional Payment Notice Amount: $7852 %
Conditional Payment Notice Mail Date; C227/20756
Conditional Fayment Notice Response Due Cate:

Please select an action from the following list if the option is disabled it may not be available for the case atthis time:
) Requast an update to the conditona’ payment amount  \Whal is this%

S Requast an elacironic 2onditional pagmant l2Her with Current Condtonal Fayment Ameunt  What s this?

Q) Feguasl a mailed copy of e condilional payment latler  Whal is Ues?

L Begn Final Conaimonal Paymant Precess and Promds 120 Days’ Notice of Anticioated Setilemeant  \Whal 1 this?

@ viewDispute Claims Usting What is this?

= Frovide ihe Mobce of Sefflement Informaton

 Initiat Demand Letter  Wnat is this?

I | oo

Slide notes

To request an electronic copy of the conditional payment letter, go to the Case Information page on the MSPRP
for the case and select the Request an electronic conditional payment letter with Current Conditional Payment
Amount action.
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Skip Navigation

Electronic Conditional Payment Letter Confirmation Page & e i

Print this page

Halp About This Page
Case ID: #3888 SR80 ey Beneficiary HICN: 2228888882

Beneficiary Last Name: AAAAAARLAA

You have successfully requastad the genaration of the electronic condiional payment latter.

Click Continue to return to the Case Information page.

Slide notes

The MSPRP generates the electronic conditional payment letter in a separate browser window, along with the
Payment Summary Form, in .PDF format.

A confirmation page is displayed afterwards indicating that you have successfully requested the generation of
the electronic conditional payment letter.

Once the confirmation page is displayed, you will see options to save or print the letter to a local machine or
printer. Click [Continue] to return to the Case Information page.
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Electronic Conditional Payment Letter

* Contains current conditional payment and
claims information

* Not saved for later access

* Not mailed to you or other authorized
representatives

Slide notes

When requested, the electronic conditional payment letter always contains current conditional payment and
claims information.

The MSPRP does not save previously generated electronic payment letters that you can later access or print.

Additionally, the electronic letter will not be mailed to you or other authorized representatives associated to the
case.
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Home: About This Site CMS Links How To. Referance Materials Contact Us Logoft

Case Information

‘ Print this page | QUICK Help : Help Aboul This Page

Case | supuwnpapsnsggy
Case Type: Liability
Case Status: Open ‘What is this?

Rights and Responsibilities Letier Mail Date:
Date of Incident: 02042003

Industry Date of Incident: % Wha is this?
Baneficiary Medicare NUMDer: sssmmssss s
Beneficiary DOB mmiddiyyyy

Beneficiary Last Mame: Last Name

Conditional Payment Letter Mail Date:

Current Conditional Payment Amount: $78.52

Conditional Payment Amount was updated on: 022272015
Demand Letter Mail Date: 01/072018

Demand Amount: $78 52

Conditional Payment Notice Amount: §7852 %
Conditional Payment Notice Mail Date: 02/27/2015
Conditional Payment Notice Response Due Date:

Please select an action from the following list, if the option is disabled it may not be available for the case at this time:
O Request an update to the conditional payment amount  What is this?

O Request an electronic conditional payment letler with Current Conditional Payment Amount  What is this?
® Request a mailed copy of the conditional payment letter  What is this?

@ Begin Final Conditional Payment Process and Provide 120 Days' Motice of Anticipated Setlement  What is this?
@ viewDispute Claims Listing What is this?

 Provide tha Notice of Seftiement information

O Initiate Demand Letter 'What is this?

o 0 ST

Slide notes

To request a mailed copy of the conditional payment letter, go to the Case Information page on the MSPRP for
the case and select the Request a mailed copy of the conditional payment letter action.
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Skip MNavigation

P ————
Conditional Payment Letter Confirmation Page gy Tmerer | | QuickHelp
Help Aboul This Page
Case |D; FFRIER BEENE HaSEeR Beneficiary HICH: =**** AL

Benaficiary Last Hame: AMAAA

You have successfully requested the generation of the condifional payment lefter. This request could take 310 5 days to
complete

Click Continue 1o rétum to the Case Information page

i

Slide notes

The Conditional Payment Letter Confirmation page displays.

This page confirms that you have successfully submitted a request for a Conditional Payment letter.
The Case ID and your Last Name and HICN are displayed at the top of the page.

Click [Continue] to return to the Case Information page.
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Mailed Conditional Payment Letter

Sent to each authorized individual/entity

= Beneficiary

= Each individual/entity with a Verfied
Proof of Representation or Consent
to Release for the case

Allow 3-5 days for system processing and
additional time for postal delivery

Slide notes

The letter will be mailed to you and each authorized individual/entity with a Verified Proof of Representation or
Consent to Release on file for the case.

Please allow 3-5 days for the system to process this request and additional time for postal delivery.
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Conditional Payment Letter
Case Information Page Updates
I S
Case Status No change, remain as Open
Current Conditional Payment No change
Amount
Conditional Payment Amount No Change
Updated on
Conditional Payment Letter Mail  Date the letter was requested
Date
Slide notes

The following updates will be made to the Case Information page:
— Case Status - No change, will remain as Open;

— Current Conditional Payment Amount - No change;

— Conditional Payment Amount Updated on - No change; and

— Conditional Payment Letter Mail Date is revised to the date the letter was requested.
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Case Information -

Frnl thie pagee | Quick Help ; Help About This Pags

Case |0 #Resasnremmmess Rights and Hesponsibilites Letter Mai Date:
Case Type: Lability Date of Incident: 020472003

CABS ST & TR | AR!E T Industry Date of Incident: % Whatis his?

Beneficiary Medicars HumDber: s, Conditional Payment Letier Mail Date:
Beneficiany DOB mmdddiyvyy Cument Conditional Payment Amount: E78 82
Boncliciany Lasl Mamc: _asl Mamic Conditional Paymenl Amounl was updaled on: 02222015

Demand Letier Mail Date: 01/0720106
Demand Amount: 572 52

Conditional Fayment Notiee Amount: 57652 %F
Conditional Payment Notice Mail Date: 02/27/2075
Conditional Fayment Notice Response Due Date:

Please select an action from the Following list, if the option is disakled it may net be available for the case at this time:
O Reguasl an updale 1o he condibona’ paymenl ameanl Whal is Lhes?

& Fequast an electronic conditional payment latier with Current Condtonal Payment Amcunt  \What is this?

-] Regquast a mailed copy of the conditional paymant lster  'What is this?

= EBegin Final Condiional Fayment Frocess and Provide 120 Days’ Motice of Anticipated Setilement  WWhal (3 this?

T viewDiscute Claims Listing What is this?

' prowde the Mobice of Seflement Informaton

 Initiste Derand Lefter What is this?

Slide notes

As previously noted, when the Request an electronic conditional payment letter with Current Conditional
Payment Amount action or the Request a mailed copy of the conditional payment letter action is selected,

the MSPRP will NOT automatically update the Current Conditional Payment Amount.

To obtain an updated Conditional Payment letter that reflects an updated Conditional Payment Amount, select
the Request an update to the conditional payment amount action first.

Wait until the Current Conditional Payment Amount on the Case Information page has been updated (generally
3-5 days).

Return to the Case Information page.

When the Case Status has changed from Claim Retrieval back to Open, select either the Request an electronic

copy of the conditional payment letter action or the Request a mailed copy of the conditional payment letter
action.
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uest Conditional Payment Letter
when Conditional Payment is Zero

If you need a copy of the Conditional Payment letter and
the conditional payment amount is zero, mail, fax, or
phone your request

Liability Insurance, No-Fault
Insurance, Workers'
Compensation: NGHP (405) 869-3309 (855) 798-2627
PO Box 138832
Oklahoma City, OK 73113

Slide notes

If you need a copy of the Conditional Payment letter and the conditional payment amount is zero, you must mail,
fax, or phone your request to the following address/fax/phone:

Liability Insurance, No-Fault Insurance, Workers’ Compensation: NGHP, PO Box 138832, Oklahoma City, OK
73113.

The Fax Number is (405) 869-3309 and the Phone Number is (855) 798-2627.
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Conditional Payment Notice

If you receive a CPN, you have 30 calendar days to
respond

If you agree with the Conditional Payment Amount on the
CPN, you can initiate the demand letter early

Slide notes

You will receive a Conditional Payment Notice (CPN) instead of a CPL when a settlement, judgment, award, or
other payment has already occurred when you first report the case.

A CPN will also be issued when the BCRC is notified of settlement, judgement, award or other payment through
an insurer/workers’ compensation entity’s Medicare, Medicaid, and SCHIP Extension Act (MMSEA) Section 111
report.

A CPN provides conditional payment information and advises what actions must be taken. After the CPN has
been issued, you will have 30 days to respond before the demand will be issued.

If a response is received within 30 calendar days, it will be reviewed and a demand (request for repayment) will
be issued as applicable. If a response is not received in 30 calendar days, a demand letter will automatically be
issued.

However, if you agree with the Conditional Payment Amount identified in the CPN, you have the option to
initiate the Demand process early.
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Case Information

‘ Print this page | QUICK Help : Help About This Page

Case | supuwnpapsnsggy
Case Type: Liability
Case Status: Open ‘What is this?

Rights and Responsibilities Letier Mail Date:
Date of Incident: 02042003

Indusiry Date of Incident: ¥ what is this?
Baneficiary Medicarne NUumber: sssssgsssa
Beneficiary DOB mm/ddinyyy

Beneficiary Last Mame: Last Name

Conditional Payment Letter Mail Date:

Current Conditional Payment Amount: $78.52

Conditional Payment Amount was updated on: 022272015
Demand Letter Mail Date: 01/07/2018

Demand Amount: §78 52

Conditional Payment Notice Amount: §7852 %
Conditional Payment Notice Mall Date: 02/27/2015
Conditional Payment Notice Response Due Date:

Please select an action from the following list, if the option is disabled it may not be available for the case at this time:
O Request an update to the conditional payment amount  What is this?

© Request an electronic conditional payment letter with Current Conditional Payment Amount  What is this?

© Request a mailed copy of the conditional payment letler  What is this?

L Begin Final Conditional Payment Process and Provide 120 Days' Motice of Anticipated Setlement  What is this?
@ viewDispute Claims Listing What is this?

 Provide tha Notice of Seftiement information
@ Initiate Demand Letler 'What is this?

o 0 ST

Slide notes

Click the Initiate Demand Letter action on the Case Information page and click [Continue].
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Initiate Demand Letter Confirmation

‘ Prnt s page Quick Help : Help About This Page

Case ID: 2011 ssssssissany
Beneficiary Last Name: Smith

Beneficiary HICN: ****"4321A

You have requested that Medicare send your Demand now. Once you confirm this action, the Demand Letter will be mailed within 7-12 buisness days and no
further actions will be allowed on this case on the MSPRP

Click Continue to proceed. To cancel this action, click Previous

(i ook

Slide notes

The Initiate Demand Letter Confirmation page displays. Click [Continue] to submit the request. The demand

letter will be mailed to each authorized entity. Please allow 7-12 business days for the system to process your
request.
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COB:R

Coordination of
Benafits and Recovary

ave completed the MSPRP Conditional Payments
se. Information in this course can be referenced by
ing the MSPRP User Manual found at the following link:
- https://www.cob.cms.hhs.gov/MSPRP/. For general
‘information on Medicare Secondary Payer Recovery, go to
this URL: http://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Conditional Payments course. Information in this course can be referenced by
using the MSPRP User Manual found at the following link: https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer Recovery, go to this URL: http://go.cms.gov/cobro.
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COB:R

Coordination of
Benaefits and Recovary

have any questions or feedback on this material,
please go to the following URL:
ttp://www.surveymonkey.com/s/MSPRPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL:
http://www.surveymonkey.com/s/MSPRPTraining.

Page 33 of 33



	Structure Bookmarks
	Slide 1 - of 33 
	Slide 1 - of 33 
	P
	Span
	 
	InlineShape

	Slide notes 
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	and/or released with respect to the accident, illness, or other incident from the date of incident through the date of settlement, judgment, award, or other payment. 
	These conditional payments are identified based on a number of criteria including ICD-9 or ICD-10 (International Classification of Diseases, 9th or 10th revision) Diagnosis Codes and Dates of Service. 
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	A conditional payment is a payment made by Medicare for services on behalf of a Medicare beneficiary when there is evidence that the primary plan does not pay promptly. 
	These payments are referred to as conditional payments because the money must be repaid to Medicare when a settlement, judgment, award, or other payment is secured. 
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	Sixty-five days after the Rights and Responsibilities letter is sent, the Conditional Payment letter will be sent to all authorized parties on the case. 
	This letter identifies the conditional payments that Medicare has made to date that are related to what is being claimed and/or released with respect to the accident, illness, injury, or other incident. 
	It also identifies the total Current Conditional Payment Amount and includes a Payment Summary Form. 
	Note: An International Classification of Diseases (ICD) indicator has been added to the system-generated Payment Summary Form, with each claim line specifying whether the code is ICD-9 or ICD-10. 
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	The MSPRP permits authorized users to notify the Benefits Coordination & Recovery Center (BCRC) that a specific case is approaching settlement, and to request that the case be a part of the Final Conditional Payment (Final CP) process. 
	Beneficiaries have the ability to request that their case be put into the Final CP process. 
	When a case is in the Final CP process and you request a conditional payment letter, electronic or mailed, you will receive a Notice of Anticipated Settlement Letter or Final Conditional Payment Letter, depending on the status of your Final CP case.  
	Note: The ability to request an electronic version of the conditional payment letter is only available to you or an authorized representative that has verified proof of representation (POR) signed by you. 
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	The Payment Summary form lists all of the claims that are included in the Current Conditional Payment Amount. 
	Specific information, such as dates of service and conditional payment amounts will be displayed for each claim listed. 
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	The Current Conditional Payment Amount is an interim amount. 
	Medicare may continue to make conditional payments for items and/or services related to the case while the case is pending. 
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	You must request an update to the conditional payment amount when the case has settled and you are ready to submit settlement information. 
	The conditional payment amount must be updated within 10 calendar days of submitting Notice of Settlement information through the MSPRP. 
	For cases that are in the Final Conditional Payment process, notice of settlement information must be submitted within 30 calendar days of requesting the Final CP amount. More information on the Final CP process can be found in Chapter 14 of the MSPRP User Guide. 
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	To view the Current Conditional Payment Amount and the Conditional Payment Amount Updated on date, view the Case Information page on the MSPRP. 
	The MSPRP provides you the ability to retrieve all new, related medical claims that have been paid subsequent to the date indicated in the Conditional Payment Amount Updated on field 
	and calculate a revised Current Conditional Payment Amount. 
	To do this, select the Request an update to the conditional payment amount action. 
	Note: This action may only be requested when the Case Status is Open. 
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	When the Request an update to the conditional payment amount action has been selected, the Conditional Payment Letter Confirmation Page displays. 
	This page confirms that you have successfully submitted a request for an updated conditional payment amount. 
	The Case ID and your Last Name and HICN (Health Insurance Claim Number) for the case are displayed at the top of the page. 
	The MSPRP will process the request within 3-5 days. 
	Click [Continue] to return to the Case Information page. 
	Note: If this action is selected for a case in the Final CP process with a Final Conditional Payment Status set to Active, a mailed copy of the Notice of Anticipated Settlement letter and Payment Summary Form will be created instead. 
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	While the request is being processed, the MSPRP Case Information page will be updated in different ways depending on if there are/are not new paid claims. 
	These updates will not occur immediately. 
	If there are no new paid claims, the Case Information page will be updated as follows: 
	– Case Status will remain Open (no change); 
	– Current Conditional Payment Amount will not change; and 
	– Conditional Payment Amount Updated on is revised to reflect the date the request for the updated Conditional Payment Amount was made. 
	 
	Slide 15 - of 33 
	P
	Span
	Span
	 
	InlineShape

	Slide notes 
	If there are new paid claims, Medicare will review them to determine if they are related to the case. 
	During the claim retrieval/review process, the Case Status on the Case Information page is changed to Claims Retrieval. 
	The Current Conditional Payment Amount and Conditional Payment Amount Updated on may fluctuate. 
	The true updated values will not be displayed until the Case Status has changed back to Open. 
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	After the retrieval and review process is complete, the Case Information page will be updated as follows: 
	– Case Status is changed to Open; 
	– Current Conditional Payment Amount is revised to include all new, related conditional payment amounts through the date reflected in the Conditional Payment Amount Updated on field; and 
	– Conditional Payment Amount Updated on is revised to reflect the date the Current Conditional Payment Amount was updated. 
	Note: A hardcopy letter will not be automatically generated after the conditional payment amount is updated. 
	If you require a hardcopy letter with the updated conditional payment information, 
	select the Request a copy of the conditional payment letter action on the Case Information page after the Current Conditional Payment Amount has been updated. 
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	The Conditional Payment letter may be requested when there is a need for a written report that includes the Current Conditional Payment Amount and/or a listing of claims that comprise that amount. 
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	The Request an electronic conditional payment letter with Current Conditional Payment Amount action and the Request a mailed copy of the conditional payment letter action allow you to generate a Conditional Payment letter. 
	This letter identifies Medicare's Current Conditional Payment Amount as of the date reflected in the Current Conditional Payment Updated on field. 
	These requests will not update the Current Conditional Payment Amount. 
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	The Request an electronic conditional payment letter with Current Conditional Payment Amount action and the Request a mailed copy of the conditional payment letter action can only be performed when: 
	Case Status on the Case Information page is Open; current Conditional Payment Amount on the Case Information page is greater than zero; and no claims on the Case Listing page are in dispute. 
	Note: You cannot request an electronic or mailed conditional payment letter once a conditional payment notice has been issued (i.e. unless the CPN was issued in error).  
	A conditional payment notice is issued on a case when settlement information has been received with Medicare and a conditional payment letter has not been issued previously. 
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	To request an electronic copy of the conditional payment letter, go to the Case Information page on the MSPRP for the case and select the Request an electronic conditional payment letter with Current Conditional Payment Amount action. 
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	The MSPRP generates the electronic conditional payment letter in a separate browser window, along with the Payment Summary Form, in .PDF format.  
	A confirmation page is displayed afterwards indicating that you have successfully requested the generation of the electronic conditional payment letter.  
	Once the confirmation page is displayed, you will see options to save or print the letter to a local machine or printer. Click [Continue] to return to the Case Information page. 
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	Slide notes 
	When requested, the electronic conditional payment letter always contains current conditional payment and claims information.  
	The MSPRP does not save previously generated electronic payment letters that you can later access or print. 
	Additionally, the electronic letter will not be mailed to you or other authorized representatives associated to the case. 
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	To request a mailed copy of the conditional payment letter, go to the Case Information page on the MSPRP for the case and select the Request a mailed copy of the conditional payment letter action. 
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	The Conditional Payment Letter Confirmation page displays. 
	This page confirms that you have successfully submitted a request for a Conditional Payment letter. 
	The Case ID and your Last Name and HICN are displayed at the top of the page. 
	Click [Continue] to return to the Case Information page. 
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	The letter will be mailed to you and each authorized individual/entity with a Verified Proof of Representation or Consent to Release on file for the case. 
	Please allow 3-5 days for the system to process this request and additional time for postal delivery. 
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	Slide notes 
	The following updates will be made to the Case Information page: 
	– Case Status - No change, will remain as Open;  
	– Current Conditional Payment Amount - No change; 
	– Conditional Payment Amount Updated on - No change; and 
	– Conditional Payment Letter Mail Date is revised to the date the letter was requested. 
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	As previously noted, when the Request an electronic conditional payment letter with Current Conditional Payment Amount action or the Request a mailed copy of the conditional payment letter action is selected, 
	the MSPRP will NOT automatically update the Current Conditional Payment Amount. 
	To obtain an updated Conditional Payment letter that reflects an updated Conditional Payment Amount, select the Request an update to the conditional payment amount action first. 
	Wait until the Current Conditional Payment Amount on the Case Information page has been updated (generally 3-5 days). 
	Return to the Case Information page. 
	When the Case Status has changed from Claim Retrieval back to Open, select either the  Request an electronic copy of the conditional payment letter action or the Request a mailed copy of the conditional payment letter action. 
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	Slide notes 
	If you need a copy of the Conditional Payment letter and the conditional payment amount is zero, you must mail, fax, or phone your request to the following address/fax/phone: 
	Liability Insurance, No-Fault Insurance, Workers’ Compensation: NGHP, PO Box 138832, Oklahoma City, OK 73113. 
	The Fax Number is (405) 869-3309 and the Phone Number is (855) 798-2627. 
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	You will receive a Conditional Payment Notice (CPN) instead of a CPL when a settlement, judgment, award, or other payment has already occurred when you first report the case.  
	A CPN will also be issued when the BCRC is notified of settlement, judgement, award or other payment through an insurer/workers’ compensation entity’s Medicare, Medicaid, and SCHIP Extension Act (MMSEA) Section  111 report. 
	A CPN provides conditional payment information and advises what actions must be taken. After the CPN has been issued, you will have 30 days to respond before the demand will be issued. 
	If a response is received within 30 calendar days, it will be reviewed and a demand (request for repayment) will be issued as applicable.  If a response is not received in 30 calendar days, a demand letter will automatically be issued. 
	However, if you agree with the Conditional Payment Amount identified in the CPN, you have the option to initiate the Demand process early. 
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	Click the Initiate Demand Letter action on the Case Information page and click [Continue]. 
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	The Initiate Demand Letter Confirmation page displays. Click [Continue] to submit the request. The demand letter will be mailed to each authorized entity. Please allow 7-12 business days for the system to process your request.  
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	You have completed the MSPRP Conditional Payments course. Information in this course can be referenced by using the MSPRP User Manual found at the following link: https://www.cob.cms.hhs.gov/MSPRP/. 
	For general information on Medicare Secondary Payer Recovery, go to this URL: http://go.cms.gov/cobro. 
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	If you have any questions or feedback on this material, please go to the following URL: http://www.surveymonkey.com/s/MSPRPTraining. 
	 
	 



