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Canrdinalion ol
Benefits and Recowery

Medicare Secondary Payer
Recovery Portal (MSPRP)
Conditional Payments

Version 4.8, 07/01/2020
Mote: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the
version and date on this page match the version and date on the corresponding page of the PDF currently available on:

https://go.cms.gov/msprp.

Slide notes

Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Conditional Payments
course.

As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the [CC] button in the lower right-hand
corner of the screen.
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Disclaimer

While all information in this document is believed to be
correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does
not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions for the WCMSAP. All affected
entities are responsible for following the applicable CMS
instructions found at the following link:
https://go.cms.gov/wcmsa/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this
Computer Based Training (CBT) is for educational purposes only and does not constitute
official Centers for Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions found in the MSPRP User
Manual found at the following link: http://www.cob.cms.hhs.gov/MSPRP/.
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Course Overview

* How claims are selected for a case

* How to request a copy of the Conditional Payment letter

* How to initiate the demand letter

Slide notes
This course provided background information on how claims are selected for a case.
It clarified how to request a Conditional Payment letter.

It explained how to initiate the demand letter early for cases where the Conditional Payment
Notice has been issued.
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Case Recovery

Rights and Responsibilities Letter

* Sent to beneficiary when Medicare first learns of a case

* Confirms that an MSP recovery case has been established

* Needed to access/retrieve cases on the MSPRP

= Includes Case ID

Slide notes

When Medicare first learns of a case, the Rights and Responsibilities letter is sent to the
beneficiary.

The letter confirms that a Medicare Secondary Payer (MSP) recovery case has been
established and educates the recipient about Medicare’s right of recovery.

Note: To access/retrieve cases on the MSPRP, you will need the Case ID.

The Case ID is a 15-digit number located on any case specific correspondence received from
Medicare such as the Rights and Responsibilities Letter or Conditional Payment Letter.
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Case Recovery

Identify the conditional payments paid by Medicare that are being
claimed and/or released with respect to the

Accident

Other
Incident

from the date of incident through the date of settlement, judgment,
award, or other payment

Conditional payments are identified based on a number of criteria
including ICD-9 or ICD-10 Diagnosis Codes and Dates of Service

Slide notes

Once Medicare has information concerning a potential recovery situation, it will identify the
conditional payments paid by Medicare that are being claimed and/or released with respect to
the accident, iliness, or other incident from the date of incident through the date of settlement,
judgment, award, or other payment.

These conditional payments are identified based on a number of criteria including ICD-9 or
ICD-10 (International Classification of Diseases, 9th or 10th revisions) Diagnosis Codes and
Dates of Service.
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Conditional Payments

Payment made by Medicare for services
on behalf of a beneficiary when the
primary plan does not pay promptly

Must be repaid to Medicare when a : =
settlement, judgment, award, or other =
payment is secured '

Slide notes

These payments are referred to as conditional payments because the money must be repaid
to Medicare when a settlement, judgment, award, or other payment is secured.

Note: The MSPRP permits authorized users to notify CMS that a specific case is approaching
settlement and request that the case be a part of the Final Conditional Payment process.

To automate the redetermination process the debtor and their authorized representatives can
submit a redetermination request (first level appeal) on the MSPRP for BCRC or CRC cases.

For CRC cases, authorized users may request an update to the conditional payment amount.

After a conditional payment notice (CPN) or a conditional payment letter (CPL) has been
issued, users may submit unlimited disputes any time prior to the case being demanded.
Authorized representatives will be able to submit a redetermination request and reason to
request once per claim/line item.

Further information on these processes can be found in Chapter 14 and 15 of the MSPRP
User Guide.
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WARNING - Confirm Request to Submit a s Quick Help

Redetermination (First Level Appeal) Help Aboui This Page

You are choosing to submit & redetermination. A redetermination is the firs: level of the Medicare Appeals Process, It
provides yoi viath the apportunity 1o challenge the amount of existence of fe debt, of iniial detemmination (he demand letier
you received).

A Receterminalion is an indepandent re-examination of an initial caim determination and its SUpPORting documentation by
staff who were net involved in the initial determinatien. Yeu (or anyene acting an your bahal) must submil this appeal witiin
120 days of receipt of your demand letter. YYou will reed to submit supporting paperwork to back up your appeal. f you have
documents (such as a doctor's statement) used in the original coverage delermination request or new evidence that wasn't
submited before, it is important to include thal information vith your appea submission

The appeals process has five levels, The first level iradetermination) asks Medicare for a "redetemination” of the onginal
deriand. A decision will ba fade within 60 days of iBczipl of the redaterminalion request The nolice will &xplain the
decision, and if your appeal & denied, how you may appeal to the nexd level

Ifyouwish to submil a redetermination (first level appeal), click Continue 1b procead of Cancel 1o relum 1o the Case
Information page.

“orne 0 [T

Slide notes

To automate the redetermination process, the debtor and their authorized representatives can
submit a redetermination request (first level appeal) on the MSPRP for BCRC or CRC cases.

When submitting a redetermination, a new warning page will appear. This page will permit the
user to confirm if redetermination is what they are selecting.

For CRC cases, authorized users may request an update to the conditional payment amount.

After a conditional payment notice (CPN) or a conditional payment letter (CPL) has been
issued, users may submit unlimited disputes any time prior to the case being demanded.

Further information on these processes can be found in Chapter 14 and 15 of the MSPRP
User Guide.
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Conditional Payment Letter

Sent 65 days after the Rights and Responsibilities letter

Sent to authorized parties

Identifies the Current Conditional Payment Amount

Includes Payment Summary Form

Slide notes

Sixty-five days after the Rights and Responsibilities letter is sent, the Conditional Payment
letter will be sent to all authorized parties on the case.

This letter identifies the conditional payments that Medicare has made to date that are related
to what is being claimed and/or released with respect to the accident, illness, injury, or other
incident.

It also identifies the total Current Conditional Payment Amount and includes a Payment
Summary Form.

Note: When a case is in the Final CP process and you request a conditional payment letter,
electronic or mailed, you will receive either the Notice of Anticipated Settlement Letter or the
Final Conditional Payment Letter, depending on the status of your Final CP case.

For CRC cases, users may request an electronic conditional payment letter (eCPL) or a mailed
copy of the conditional payment letter.

Additionally, if requested, users will also receive an electronic or mailed version of the “no
claims paid” letter for CRC cases where the overpayment amount equals zero.
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July 20, 2020

Beneflciary Mame:
Medicare IO
Case D

Reported Dlagnasis Code(s):

Report Number: RMCAN-3-5

Payment Summary Form

LAST, FIRST
TT7-88-CCOOM
FIHH TR A

STT01XS, 30FDXKE, 3070143, 30701X3, 35T01RS
SHT01AS, SHYDIXS, S5701XS, SHTO1XS, S5T01XS
SOTO1XS, S57D1XKE, S5701X5, S5F01XS, S5T0 XSG

Case Type:

May 15, 2010 03:37 'M

Date of Incldent:

30TDMKE, 35T01X3. 30701X3, 35T01X3, 3070MKS, 3070 K3,
S67D1XS, S6T01XS. S5701XS, SATO1XS, S5T01XS, S6T01XS,

O — Auto no-Fault
May 18, 2005

S570MKE, S5T01XS, S5701XS, S5T0XS

*1-1CPCS Code, © - DRC Code
=THart-A Clam Frmary Diagnosig Code 12 denoled in bold tont

Sum of Tetal Chargae
Trtal Reimbuarzed Smoont

Tialed TrmuBilioanal Payeonenis

s Dol oo

F1AG7 422 14
$1,143.932 86
51,143 937 AR

TOS ICH Linc [Mroecsaing Mrovido: [[es] s HCMCS  From Caic To Dawc Total Chargzs  Reimburscd Conditional
Contractor Hame / Indicatar Codes DRZ Amcunt Paymeni
HNP1#
71 12567090 2245 1 8 Exal : ICC-9 13223 11:96700  D2M07/2007 C2001/2007 $02.22 F12.07 $12.07
i ol - m - Farai) b P Fd [4 i E = A
i 1?3456 TFAMN 7345 2 =4 First Laest ) Irr-a A1I35 HARTAS  DFMIPMT 20072007 $d43 27 233323 =533 73
34 ERTFE 345 2 et TR [ ek c 7 33 2
’ _ . - FirstLast) — 43243 g = . - 4 L S —_— o
43 T 23456 S YL Fids u 12 " srs -y 1 335‘ UEMMAZDNE L 512006 F24, 65431 $14,6542.10 F1U B0
e e - lirst Last ) e qmman A e o - -
e 12M5670S0M2ZMH5 - 1 11 ICD-10  S570MXS 1142345 DIM22042 CwD2f2012 5100.00 B0G.C4 L0054
33 IPMSARTEAMPI4S D ] Frstiagi | \cnan “;Tsﬁq 423 | AAPNIE  CICIAGNT4 | $1,137.457 23 51,174 774 53 | §1.174 724 5R
“Review cumpels, dispuled edelz minzlon nol successiul

The: deurenis aocompanying i comcsponoenes contain eoThdzntial heath information tat is kegaly privleged. This niormatior is ndcnded orly for thouse of the indvidual or entty ramed abowe. The autherizec reogicn: of his
intermalinn s pmnheten fm dsniosng fus momaahen in ary ofher pady imece rapared Bnode sniby B o raguianan and s re e in dechany B mmahnn A s staded need has heenhuitlien

H you ar= wt fie inberded recipeat, you aee hersbynotfisd that any diaclosure, copying. distsiioution, or action taben in refiance on he sonients of these documens iz strcty prohibied F you tawe recereed this informaton neTer
please noffy the sonder inmediolely sed amange for the ehurr or destrsction of hse dosurncets.

Pagz1 o7 1

Slide notes

The Payment Summary form lists all of the claims that are included in the Current Conditional

Payment Amount.

Specific information, such as dates of service and conditional payment amounts will be
displayed for each claim listed.

The sum of the amounts included in the conditional payment amount column is the Total
Conditional Payments Amount.
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Current Conditional Payment Amount

Interim amount

Medicare may continue to make conditional payments
for items and/or services related to the case while the
case is pending

r e
Slide notes
The Current Conditional Payment Amount is an interim amount.

Medicare may continue to make conditional payments for items and/or services related to the
case while the case is pending.
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July 20, 2020

Hume Aboul Thiss Sile

Case Information

Acfererive Maleils Cunlact Us

‘ Print t1le pmgn

Quick Help © |lglp ARoUt | nis
Fage

Case D! ppsssas
case Typs: Liaolity Insurance
Case Status: Demand Issusd  What Is this?

Dale of Incidant: UsM1 50008
Incustry Date of Inchdent: 027152002 What |5 this?

Medleare ID: #FFFFEHRA
Esnsficiary DOBR: oo
Eceneficiary Last Nome: | AST

Authonzation Leavel: Froct of Hepresentanon
Authorization Status: Woriliod

Hayment Electronc Favment Hetund intormatien
I AT Histary

Right= and Responsibilities Latter Mail Date: (& 02000

Conditional Fayment Letter Mail Date: DAQ12011
“Current Condmional Fayment Amount: R R
hoter Cams 02 refreved daily. THIS amoWm s cUment a8 of 72070

Condhional Payment Amcunt Update Requested: 00012011

Demand Letter Mail Dabe: 08012011
Demand Amaunt; 370400

Intarast Rate: 100

Lastinterest Acerual Date 0802012

Make a Payment E) BOCALICE

Leter AcTwity Waner
Hedetarminaton
Camprom|se

Conditional Payment Notice Amount: $R00 10

Conditional Fayment Notice Mall Date: 0C18/2017
Conditional Payment Motice Response Oue Date: 07/31/2011

Ealanece Amount: S1234 86

Balance as ¢f Date: Dhaalv2i1

Famaining Principal Balancs Amount: $1204 36
Remaining Interest Balonce Amount: $1234 58

Nede Bamaininp e S owns sy un! redeed reoent s viranis

gl Condimenal
ST PIOnens

Slide notes

To view the Current Conditional Payment Amount and the Conditional Payment Amount
Updated on date, view the Case Information page on the MSPRP.

The current conditional payment amount is displayed in the Current Conditional Payment

Amount field.

The last date the current conditional payment amount was re-calculated is displayed in the
Conditional Payment Amount was updated on field.

Note: Claims are retrieved daily and will be up to date as of the previous day.

To allow users to submit electronic payments for demands via the MSPRP, functionality has
been added to the Payment Information tab on the Case Information page to start the payment

process.
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When to Request a Copy of the
Conditional Payment Letter

Request when a

* Current Conditional Payment Amount
written report is

* A listing of claims that comprise
that amount

required that
includes

Slide notes

The Conditional Payment letter may be requested when there is a need for a written report that
includes the Current Conditional Payment Amount and/or a listing of claims that comprise that
amount.
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Request Conditional Payment Letter
with Current Conditional Payment Amount

Allows you to generate a Conditional Payment letter with

Medicare’s current conditional payment amount

Slide notes

The Request an electronic conditional payment letter with Current Conditional Payment
Amount action and the Request a mailed copy of the conditional payment letter action allows
you to generate a Conditional Payment letter.

This letter identifies Medicare’s Current Conditional Payment Amount as of the date reflected
in the Current Conditional Payment Updated on field.
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Request Conditional Payment Letter
with Current Conditional Payment Amount

=| Request can only be performed when —

* Case Status is Open

* Current Conditional Payment Amount is greater than or
equal to zero

* No claims on the Case Listing page are in dispute

Slide notes

The Request an electronic conditional payment letter with Current Conditional Payment
Amount action and the Request a mailed copy of the conditional payment letter action can only
be performed when:

- Case Status on the Case Information page is Open;

- Current Conditional Payment Amount on the Case Information page is greater than or equal
to zero; and

- No claims on the Case Listing page are in dispute.

Note: You cannot request an electronic or mailed conditional payment letter once a conditional
payment notice has been issued (i.e. unless the CPN was issued in error).

A conditional payment notice is issued on a case when settlement information has been
received with Medicare and a conditional payment letter has not been issued previously.
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Please selact an action from the following list, if the option is disabled [grayed out] it may not be available For the
case at this tims:

) Wiew ' Request Authorizations
O Reguesl an updete o the conditional paymeniomounl Whal is this?

) Request an slectrenic conditional payment letter with Current Conditional Payment Amount  What is this?

' Reguesta mailed copy of e comditional aymend lelier Wihal is (is?

o Boegin Final Condiliveal Paymcnl Mocess and Mrovide 120 Days’ Helice of Anlicipated Scllcimonl Wl is Lis?
Calculale Final Condilional Pavimenl Janounl Whalis Whis7
) Hequest an slectronic Uispute Uenial tor Final Condibional Payment Case Letter with Current Condibonal Payment Amount What s this?
2 View [ Dispute Claims Listing What is this?
) Wins/Prnaidn the Moflen of Semtiement Informatinn What i this
' Initiate Demand Lettsr  What iz this?
3 wiewr I SuUbMIt HedetsmuInaton {1 Irst Level Appeal) WVhat = thisy

) Submit Waiver Request What is this?

) Sulbimil Compromise Regussi  Whal is lis?

Slide notes

Users must be authorized to request an electronic copy of the conditional payment letter. For
beneficiary-debtor cases, authorized beneficiary representatives must have an existing verified
Proof of Representation.

For insurer-debtor cases, authorized insurer representatives are recovery agents submitted on
the Section 111 Tax Identification Number (TIN) reference file and insurer representatives with
a verified recovery agent authorization.

Authorized representatives must also have logged in to the MSPRP using multi-factor
authentication (MFA) to request an electronic copy of the conditional payment letter.

Once logged in using MFA, the authorized user clicks the Request an electronic copy of the
conditional payment letter with Current Conditional Payment Amount checkbox on the Case
Information page for the applicable Case ID and clicks Continue.
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Conlacl Us

Horne Ao This Sie CMS | inks Hom T Refersice Maerials

Gulck Help

Conditional Payment Letter Confirmation Page -

Prin. Uhis peye

Helo Abcul This Page
Case |ID: HTHafrT Medicare D ¢~ gmss
Beneficiary Last Hame: LAZT

ou have s aeessi]y regquesied e geneialion ol the Cond linnal Pagment 1=2ler This rsquesi cond lake T e A0 days o

complelz Clics Conlinae o rahen by be Gase niemalion pags=

Cliz< Continue to return to the Caee Informcton pajc.

Slide notes

The MSPRP generates the electronic conditional payment letter in a separate browser window,
along with the Payment Summary Form, in .PDF format.

A confirmation page is displayed indicating that the user has successfully requested the
generation of the electronic conditional payment letter.

Once the confirmation page is displayed, the user will see options to save or print the letter to
a local machine or printer. Click [Continue] to return to the Case Information page.
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Electronic Conditional Payment
Letter

* Contains current conditional payment and claims
information

* Not saved for later access

* Not mailed to you or other authorized representatives

Slide notes

When requested, the electronic conditional payment letter always contains current conditional
payment and claims information.

The MSPRP does not save previously generated electronic payment letters that you can later
access or print.

Additionally, the electronic letter will not be mailed to the user or other authorized
representatives associated to the case.
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Please selact an action from the following list, if the opticn is disabled (grayed out) it may not be available for the
case at this time:

) Wiew ' Request Authorlzatlans

2 Reguest an updals o the conditional payment amount Whalis Wis?

) Request an elecironic conditional paymsent lstter with Current Conditional Payment Amount  What is this?

2 Reguesta mailed cupy of e conditional payimend letier Wil is Gis?
i | Beyin Fimal Condilivnal Mayienl Process and Provide 120 Days” Holice of Anbcipaled Scllemeol Whal is Lhis?
Calculale Final Condilivmal Paymenl Anuunl Whal is Uies?
) Hequest an electronic Lispute Uenial for Fnal Condiional Payment Case Letter with Current Condibonal Payment Amount What 15 this?
2 View [ Dispule Claims Listing What is this?
) WinaiProwide the Notlen of Sefiement Informsation What in thic?
' Initiste Demand Letter  'What iz this?
0 wiew | Subrnmt Hedetermmination {1 Irst Level Appeal)  YWnatiz sy

0 Submit Waiver Request  What is this?

) Sulbanil Compromise Reyuesl  Whal is Wis?

Cancel 3 |
R i

Slide notes

To request a mailed copy of the conditional payment letter, go to the Case Information page for
the case and select the Request a mailed copy of the conditional payment letter action.
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Conditional Payment Letter Confirmation Page ». Quick Help

Help About This Page

Case |D: sHESSSRRRSEASEE Medicare ID: *****gxsss
Beneficiary Last Name: LAST

You have successiully requestad the genaration of the Conditional Payment latter, This request could take 7 to 10 days o
complete, Click Continue to return to the Case Information page.

Click Continue o returm 10 the Case information page

Slide notes

The Conditional Payment Letter Confirmation page displays. This page confirms that you have
successfully submitted a request for a Conditional Payment letter.

The Case ID, Beneficiary Last Name and Medicare ID or the case are displayed at the top of
the page. Click [Continue] to return to the Case Information page.
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Mailed Conditional Payment Letter

Sent to each authorized individual/entity

= Beneficiary
= Insurer (if the insurer is the debtor)

= Each individual/entity with a Verfied
Proof of Representation or Consent
to Release for the case

Allow 3-5 days for system processing and
additional time for postal delivery

—

Slide notes

The letter will be mailed to each authorized individual/entity

(i.e., the beneficiary, the insurer if the insurer is the debtor, and each individual/entity with a
Verified Proof of Representation or Consent to Release on file for the case).

Please allow 3-5 days for the system to process this request and additional time for postal
delivery.
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Conditional Payment Letter
Case Information Page Updates
Case Status No change, remain as Open
Current Conditional Payment No change
Amount
Conditional Payment Amount No Change
Updated on
Conditional Payment Letter Mail  Date the letter was requested
Date
Slide notes

The following updates will be made to the Case Information page:

- Case Status - No change, will remain as Open;

- Current Conditional Payment Amount - No change;

- Conditional Payment Amount Updated on - No change; and

- Conditional Payment Letter Mail Date is revised to the date the letter was requested.

Note: As of July of 2018, the Conditional Payment Letter dates can also be viewed on the
Letter Activity tab of the Case Information page.
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Conditional Payment Notice

If you receive a CPN, you have 30 calendar days to
respond

If you agree with the Conditional Payment Amount on the
CPN, you can initiate the demand letter early

— —— —

Slide notes

The beneficiary will receive a Conditional Payment Notice (CPN) instead of a CPL when a
settlement, judgment, award, or other payment has already occurred when the beneficiary first
reports the case.

A CPN will also be issued to the beneficiary "when the BCRC is notified of settlement,
judgement, award or other payment through an insurer/workers’ compensation entity’s
Medicare, Medicaid, and SCHIP Extension Act (MMSEA) Section 111 report.

The insurer will receive a CPN when the insurer has notified CMS that it has primary payment
responsibility for certain care and Medicare has made conditional payments.

This notification may be through MMSEA Section 111 Reporting or other notification made to
the BCRC (i.e., telephone call or written correspondence).

The CPN provides conditional payment information and advises what actions must be taken.
After the CPN has been issued, the debtor has 30 days to respond before the demand will be
issued.

However, if you receive a CPN and agree with the Conditional Payment Amount listed in the
letter, you have the option to initiate the demand process early.
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Plaaza zalect an action from tha following list, if the option is dizabled (grayed out) it may not be available for the
easea at this time:

2 Viww | Regues] Aulhurizaiions

) Hequeat an update o the conditinnal payment amount  What 13 this ™

) Reguesl an wlecironic conditivigl payment lelis with Cunent Conditiomal Payment Amounl Wikl is Lhis?

) Requesta mailed copy of the conditional payment letter  What is this?

) Nexgin Mnal Conditional Payment Praceas and Pravide 1720 Daya® Notlce of Anficipated Sertiement What Ia thia?

Calculate Final Conditional Payment Amount What is this?

: Reoquest an clecironic Dispute Denlal for Final Conditlonal Payment Case Lotter with Current Conditlonal Paymaoent Amount ¥What Is thisz
) Vinw | Dispuls Clains Listing Wil is his?

) ViwwProvide the Mutice of Sellkment Informalion Wil is Uis?

) Inltate Demand Letter  WEat Is is?

) view | Suhmit edetermination (1 rak | eval Appeal)  Whatis s

) Submit Wever Requeat  WhAt = thia?

() Smbmit Compromisn Request  Whot bo i

|5 e

Slide notes

The following updates will be made to the Case Information page:

- Case Status - No change, will remain as Open;

- Current Conditional Payment Amount - No change;

- Conditional Payment Amount Updated on - No change; and

- Conditional Payment Letter Mail Date is revised to the date the letter was requested.

Note: As of July of 2018, the Conditional Payment Letter dates can also be viewed on the
Letter Activity tab of the Case Information page.
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——————————— e ——————————————————— |

Initiate Demand Letter Confirmation ».

tihs page | ‘Quick Help: Help About This Page

Case ID: 20111 seass puian

Beneficiary Last Name: Smith

Medicare ID; """"Exas4

Yau have requested hat Medicare send your Demand now. Cnce you confirm this action, the Demand letter will be mailed within 7-12 business days and no
further actions will be allowed on this cass on the MSPRE.

Click Continue to prozeed. To cancel this action, click Previous

Slide notes

The Initiate Demand Letter Confirmation page displays. Click [Continue] to submit the request.
The demand letter will be mailed to each authorized entity.

If the CPN was issued by the Benefits Coordination & Recovery Center (BCRC), please allow
7-12 business days for the system to process this request.

If the CPN was issued by the Commercial Repayment Center (CRC), please allow 10-15
business days for the system to process this request.
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Course Summary

* How claims are selected for a case

* How to request a copy of the Conditional Payment letter

* How to initiate the demand letter

Slide notes
This course provided background information on how claims are selected for a case.
It clarified how to request a Conditional Payment letter.

It explained how to initiate the demand letter early for cases where the Conditional Payment
Notice has been issued.
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COB:

Goardinalion ol
Benefits and Recovery

You have completed the MSPRP Conditional Payments
course. Information in this course can be referenced by using
the MSPRP User Manual found at the following link:

https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer
Recovery, go to this URL:

https://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Conditional Payments course. Information in this course can
be referenced by using the MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.qgov/IMSPRP/.

For general information on Medicare Secondary Payer Recovery, go to this URL:
https://go.cms.gov/cobro.
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If you have any questions or feedback on this
material, please go to the following URL:
https://www.surveymonkey.com/s/MSPRPTraining.
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Slide notes

If you have any questions or feedback on this material, please go to the following URL:
http://www.surveymonkey.com/s/MSPRPTraining.
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