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COB:R

Coardination of
Banefits and Recovery

MMSEA Section 111 GHP User Guide
Beneficiary Lookup

Version 4.9, 4/4/2016
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and
date on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/mirghp.

Slide notes

Welcome to the Beneficiary Lookup training course.
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Disclaimer

While all information in this document is believed to be correct
at the time of writing, this Computer Based Training (CBT) is for
educational purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS) instructions for
the MMSEA Section 111 implementation. All affected entities
are responsible for following the instructions found at the
following link: http://go.cms.gov/mirghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions for the MMSEA Section 111 implementation.

All affected entities are responsible for following the instructions found at: http://go.cms.gov/mirghp.
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Course Overview

* Beneficiary Lookup Action

= Query request limit o

= How to use i —

= Matching criteria ————

= Response results —
R

Slide notes

This module explains the Beneficiary Lookup action and who can use it. It reviews the query request limit
associated with the Beneficiary Lookup function.

It shows how to use the Beneficiary Lookup action and explains the matching criteria and response results.
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Beneficiary Lookup

Online, real-time query capability on the Section 111 COBSW

Provides a response as to whether information supplied for a
covered individual can be matched to a Medicare beneficiary

O,

<

Slide notes

An online, real-time query capability is offered on the Section 111 Coordination of Benefits Secure Web site
(CoBsw).

The Beneficiary Lookup action provides a response as to whether information supplied for a covered individual
can be matched to a Medicare beneficiary.

The Beneficiary Lookup may be used to assist with reporting GHP information mandated by Section 111 of the
MMSEA.
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Beneficiary Lookup

Available on the RRE Listing page of the Section 111 COBSW

No special application or sign-up required

Use is optional

Note: RREs using the Beneficiary Lookup action may continue to
submit the Query Only Input File

Slide notes
The Beneficiary Lookup action, is available on the RRE Listing page after logging on to the Section 111 COBSW.

There is not a special application or sign-up required to utilize the Beneficiary Lookup action and use of the
Beneficiary Lookup action is optional.

Please note that Responsible Reporting Entities (RREs) using the Beneficiary Lookup action may continue to
submit the Query Only Input File.
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Beneficiary Lookup

* Available to RREs that are in a production status

* All users associated to the RRE ID, Account Manager and
Account Designees, will have access

Slide notes

The Beneficiary Lookup action is available to RREs that are in a production status. All users associated to the RRE
ID, Account Manager and Account Designees, will be able to use the Beneficiary Lookup function.
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Query Request Limit

500 query requests per RRE ID per calendar month

Beneficiary Lookup Response el About This Page

Ul rts Latialp b

Femalnlng

Thie rasults of ywour benetcian 0okup appear belw. Chek the Prav buion o sgtum o the
Bena’iciary Lookup page whers you can raview the bansficiary information you entered. Click 470
Mext to perfarm enather Benaficiary Leokup. Click Cancsl fo return fo the RRE Listing pags.

HICN

First Hame

Bidelle Initizl

Last Nams

Gendar FEMALE
Dishiz ul Birlks 03311213
Currant Medicare Part A Effective Data Q2011904
Current Medicare Part A Terminanon Date

Current Medicare Part B Effective Date RO 584
Current Madicare Mart B Termination Date

Current Medicara Part © Enrolimant Date Q72002
Current Medicare Parl C Tarminalion Dals 04730/2008
Current Medicane Part © Contracior Mumaer

Madicare Baneliciary Dale of Death

| Prov| | Gancel | Mo | &2 Srint thes page

Slide notes

RREs are limited to 500 query requests per RRE ID per calendar month using the Beneficiary Lookup. The
Transactions Remaining field will display the number of remaining available lookups.

It is located in the upper right of the Beneficiary Lookup Response page. The Transactions Remaining count is
reduced by 1 each time a query request is made (i.e., whether or not a match is found).

The system will reset this count to 500 on the first day of each succeeding calendar month.
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RRE Listing Page

Login to Section 111 COBSW at

https://www.cob.cms.hhs.gov/Section111

| _RRE Listing

This page fists all the Responsible Reporting ldentiScation Numbers {RRE IDs) with which you are associaled. You can solect
from the Actiens availabde in the drop-down menu next to each RRE ID. Click on the down amow, selact an Action from the list znd
then click onthe Go button

[Te search for a specific RRE entes the RREID and chick on the Search button To refresh the complets list of RREs with which you
ars associated, click an the Refresh RRE Listing button.

The RRE Listing is sorfed by RRE 1D

RRE ID | Search || Refiesh RRE Listing |

|# ttems found, displaying all tems: 1

RREID HName Status Submission Peried  Reporting Options Actions o
123456 Company 123 Setup 01 Expanded Salect [=][ Geo

1T CompanyZ  Test " Basic Salact [=][ o |
TEBET Company ABC  Mailed Basic “Salect E Go |
78655 Company X¥Z  Production Expanded Select EI Go |
SETRS Company DDE  Production Expanded Select !a [i‘;

Slide notes

In order to access the Beneficiary Lookup action, users must first successfully login to the Section 111 COBSW
(https://www.cob.cms.hhs.gov/Section111/). Once logged in, the RRE Listing page will display.

The user will click on the Actions drop-down box for the RRE ID under which they wish to query. The user will
then select the Beneficiary Lookup action from the list and click on the Go button.
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Beneficiary Lookup Page

Beneficiary Lookup

Enter inzured pary’s information below. When you click the Next button, a query transaction will be crealed to determine
if this insured pary is & Medicare beneliciary. Your iransactions emaming will be reduced by one whelher or not the
beneficiary is found. Please carefully check your mformation befare clicking the Mext button

Required™

Insured Party”
HICH
oR
35N

First Mame™, Middle Initial, =
Last Name™
Gender™ OFernale & Male

Drate of Binh™ ! !

Slide notes

The Beneficiary Lookup page will display. Required fields are denoted by asterisks.

Enter the following required information: Covered Individual’s Health Insurance Claim Number (HICN) or Social

Security Number (SSN), First Name, Last Name, Gender and Date of Birth. Then click on the Next button.
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Matching Process

Then, at least
three out of the
four remaining
criteria must
match exactly

First, an exact
match on the

HICN or SSN
Match must be found
information
submitted to
Medicare
beneficiary

Slide notes

The system will attempt to match the information submitted to a Medicare beneficiary. It will utilize the same
matching criteria and methodology as used for the Query Only Input File and the MSP Input File.

First, an exact match on the HICN or SSN must be found. If both the HICN and SSN are supplied for the matching,
only the HICN will be used.

Then at least three out of the four remaining criteria must be matched exactly. Note: Only the first letter of the
first name and the first six letters of the last name will be used for matching.
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Match Found

Beneficiary Lookup Response

The results of wour benetciary Iookup appear belew. Chck the Prav buticn to returm o the
Eeneficiary Lookup pags where you can review the beneficiary information you entered. Click
Mext bo parfarm stathar Banaficiary Leokup. Click Cancd to returm fo the RRE Lishng page

HICH

First Hame

Riddle Intizl

Last Hamsa

Gendar FEMALE
Dl wl Birlh 0a311913
Currant Medicara Part A Efeslive Daba 08011984
Currant Medicare Part A Termingion Date

Current Medicars Part B Effextive Date Q011984
Currant Medicare Mart B Terminetion Date

Current Medicars Part C Enroliment Date O7012002

Currant Medicara Parl C Tarminalion Dabs 043002008
Currant Medicare Par © Sontracior Numoer
Badic ang Banaliciary Dale of Doeath

Prov | | Cancel | | New | E] 500t this page

Slide notes

If the covered individual information entered was matched to a beneficiary, the Beneficiary Lookup Response
page displays with the current information Medicare has on file.

Note: If the SSN was supplied by the user, this will also display.
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No Match Found

ot This Sire CMS Links How To.., Relarance Matorials Loiftact s

Home Log off

Beneficiary Mot Found

Wha're soury. We could nof find 3 beneficiang for e sderdibcaton numbers you specified. Chick the Prev bulion to refuen
o the Bensficiary Lookup page whens you can revew the beneficisry informalon you eniesed. Chek Nest to perform
another Beneficiary Lookup. Click Cancel bo tetum Lo the RRE Lisling page. The beneficisry info you enlersd appears
belaw You may peint this page for your records

Agd Duta 5011
HICH

SN

First Mame

Middia niial

Lasi Mama

Gensdear

Date of Birth

lel Cancel Mexd

Slide notes

If the information entered cannot be matched to a Medicare beneficiary, a message displays indicating that no
match was found.

The information entered for the query redisplays, but no information is returned indicating why a match was not
found.

If the Beneficiary Not Found page displays, you have the option to click Prev to return to the Beneficiary Lookup
page, to review and edit the information entered.

When you perform another lookup after editing previously entered information, the transaction remaining count
is reduced by 1.

Click on the Next button to go to a blank Beneficiary Lookup page to perform another query; or click on the
Cancel to return to the RRE Listing page.
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Coardinstion of
Benofits and Recovery

fou have completed the Beneficiary Lookup course.
ormation in this course can be referenced by using the
GHP User Guide’s table of contents and any subsequent
alerts. These documents are available for download at the
following link: http://go.cms.gov/mirghp.

Slide notes

You have completed the Beneficiary Lookup course. Information in this course can be referenced by using the
GHP User Guide’s table of contents and any subsequent alerts.

These documents are available for download at the following link: http://go.cms.gov/mirghp.
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Coardination of
Banefits and Recovery

nave any questions or feedback on this material,
please go to the following URL:
~ https://www.surveymonkey.com/s/GHPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/GHPTraining.
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