Beneficiary Lookup Monday, October 5, 2015

Slide 1-o0f 13

COB:R

Coordination of
Bencdits and Rocovery

'MMSEA Section 111 Liability Insurance (Including Self-Insurance),
No-Fault Insurance, and Workers” Compensation User Guide

Beneficiary Lookup

Version 4.8, 10/5/2015
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the PDF currently available on: hitp://go.cms.gov/mirnghp.

Slide notes
Welcome to the Beneficiary Lookup CBT.

Note: This module only applies to Responsible Reporting Entities (RREs) that will be submitting Section 111
claim information via an electronic file submission.
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Disclaimer

While all information in this document is believed to
be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and
does not constitute official Centers for Medicare &
Medicaid Services (CMS) instructions for the MMSEA
Section 111 implementation. All affected entities are
responsible for following the instructions found at the
following link: http://go.cms.gov/mirnghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions for the MMSEA Section 111 implementation.

All affected entities are responsible for following the instructions found at the following link:
http://go.cms.gov/mirnghp.
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Course QOverview

» Beneficiary Lookup Action
= Query request limit
= How to use
= Matching criteria

ﬁ
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= Response results —
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Slide notes

This module explains the Beneficiary Lookup action and who can use it. It reviews the query request limit
associated with the Beneficiary Lookup function.

It shows how to use the Beneficiary Lookup action and explains the matching criteria and response results.

NOTE: Liability insurance (including self-insurance), no-fault insurance and workers’ compensation are
sometimes collectively referred to as “non-group health plan” or “NGHP”.

The term NGHP will be used in this CBT for ease of reference.

Page 3 of 13



Beneficiary Lookup Monday, October 5, 2015

Slide 4 - of 13

Beneficiary Lookup

Permits a user to submit an online query to
determine the Medicare status of an injured party

Available to NGHP RREs that have not selected the
DDE reporting option and are in a production status

Not available to RREs that use DDE because this
same functionality is offered within the DDE process

%,

— ’_{..

Slide notes

The Beneficiary Lookup feature on the Section 111 Coordination of Benefits Secure Web site (COBSW) permits a
user to submit an online query when a Section 111 RRE has an immediate need to determine the Medicare
status of an injured party.

This feature is available to NGHP RREs that have not selected the Direct Data Entry (DDE) reporting option and
are in a production status.

Note: The Beneficiary Lookup action is not available to RREs that have DDE as a submission method because this
same functionality is offered within the DDE process.
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QUK HELP
Beneficiary Lookup Response Hetp About This Page
Iransactions
i . Rermaning
The rasults of your beneficiary lookup appear below. Click the Prev bution to fetum 1o the =
Bengliciary Lookup page where you can review the beneficiary informetion you entered, Click 499

Maxt 10 parform another Baneficiary Loakup. Chek Cancal 1o raturn 10 the REE Listing page.

HICH

First Name

Mddie Initial

Last Name

Gender FEMALE
Date of Birth

[Prev] =y &5 ont s pege

Slide notes

RREs are limited to 500 query requests per RRE ID per calendar month using the Beneficiary Lookup action. The
Transactions Remaining field will display the number of remaining available lookups.

It is located in the upper right of the Beneficiary Lookup Response page. The Transactions Remaining count is
reduced by 1 each time a query request is made (i.e., whether or not a match is found).

The system will reset this count to 500 on the first day of each succeeding calendar month.

Note: If you need to perform additional beneficiary lookups and have no transactions remaining, contact your
Electronic Data Interchange (EDI) Representative.
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Beneficiary Lookup

Use is optional

RREs may continue to submit the Query Input File

All users associated to the RRE ID will have access

Slide notes

Use of the Beneficiary Lookup action is optional. No special application or sign-up is required. RREs using the
Beneficiary Lookup action may continue to submit the Query Input File.

All users associated to the RRE ID (Account Manager and Account Designees) will have access to the Beneficiary
Lookup function.
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RRE Listing Page
Login to Section 111 COBSW at https://www.cob.cms.hhs.gov/Section111

RRE Listing = P -

Thiz pag2 lists 91l 1he Responsiis Reporting Weatdoation Musbers (RIS IDe) with which pou see assacisted You Can galecl om
the Acthons dvailable in the drop-down mer nexl to each RRE 0. Click on the down amow, select 39 aciion fram the st snd then

click on the Go tuton I"d Like to...

T search for a epecific RRE enter the RAE 1D and click on [he Search batlon. To refresh the complele sl of RRES wilh which you
are assacisled, click on the Relesh RAE Listing butban

The RRE Listing is sorted by RRE 0.

RAE ITr [ Search | | Resesh RRE Listing |
Onz fem faund 1
RRE ID Nama Stadus Sulmsn Parlod Faporiing dptisn Pctin e
L] ABAAMARBAARA Selup Basit Please Select o [Ge
RN ARRARAAAALRA FROD 05 Basic
Plasss Sebact M 6o
ol ABARRERARIAN PROD [ Emanded as:
Plasss Saleet % [Ga
Lol PARBARNANASA, PROD o oLpe
E BB RARRAAA, PROD o5 Basic Please Select *| |Go
L] ARARRARERERA PROD 0 Exparsied Please Salact ¥ [Go
RERER RAARARRARLAN PROD 0 DDE .F'Inn Select o [ \';‘:n.

Erport oations: Tax] Enioas hes)

Slide notes
In order to access the Beneficiary Lookup action, users must first successfully login to the Section 111 COBSW
(https://www.cob.cms.hhs.gov/Section111). Once logged in, the RRE Listing page will display.

The user will click on the Actions drop-down box for the RRE ID under which you wish to query. The user will
then select the Beneficiary Lookup action from the list and click on the Go button.
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Beneficiary Lookup Page

Beneficiary Lookup

Enlgr insured pariy's information below. Whan you chick the Next bution, a query transaction wall be created 1o defermine
ifthis ingured pay is a Medicare bengficiary, Your lransactions rérmaiming will be réduced by ong whether or not the
henuflc-.‘.r,‘ 15 found. Please carefully check your information before clicking the Next button

Reqguired”

Insurad Party”
HICN
OR
SEN

First Mame®, Middle intial,
Last Nama™

Gender” OFemale ) Male

Date of Brth™ | f

(Proe] (Cancel] [Mont]

Slide notes
The Beneficiary Lookup page will display. Required fields are denoted by asterisks.

Enter the following required information: Injured Party’s Health Insurance Claim Number (HICN) or Social
Security Number (SSN), First Name, Last Name, Gender and Date of Birth. Then click on the Next button.
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Matching Process

Y

Then, at least
three out of the

RRRSEIE, N, four remaining
must be found it

_ Match match exactly
information

submitted to
Medicare
beneficiary

Slide notes

The system will attempt to match the information submitted to a Medicare beneficiary. It will utilize the same
matching criteria and methodology as used for the Query Input File and the Claim Input File.

First, an exact match on the HICN or SSN (i.e. the last 5 digits or full 9 digits of the SSN, whichever is submitted)
must be found. If both the HICN and SSN are supplied for the matching, the search will be performed using the
HICN.

Then at least three out of the four remaining criteria must be matched exactly and all four must match when a
partial SSN is used. Note: Only the first letter of the first name and the first six letters of the last name will be
used for matching.
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Match Found

Beneficiary Lookup Response

The results of your beneficiary lookup appear below. Click the Prev button to retumn to the Beneficiary Lookup page
where you can review the beneficiary information you entered. Click Next to perform another Beneficiary Lookup. Click
Cancel to return to the RRE Listing page

HICN

First Name
Middia
Initial

Last Marne
Gender

Date of
Birth

[Prev] |[Cancel| [ Mext| 4

Slide notes

If the injured party information entered was matched to a beneficiary, the Beneficiary Lookup Response page
will display with the current information Medicare has on file.

Note: If the SSN was supplied by the user, this will also display.
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No Match Found

el This Site CME Links Hew Te.., Reference Materials Cantac Us

tama Lag aff

Eeneficiary Not Found

Wee soery. Wie could nol find a benefeciany for the identfication rurmbers vou specified, Chick the Prev buttan b refum
1o the Beneficiary Lookup page where you can ieviow thie benefciary informatsan you entered. Chck Nerd {o perform
anather Bensficisry Lookup Click Cancal to metym to 1he RRE Listing page  The beneficiary info you sntemed appesrs
below You may peint thic pege for yaur racards

Add Dube oa1S201
HICN

55N

Firgt Mamas

Whddle bitial

Last Name

Gendar

Dale of Bidh

m Cancil E

Slide notes

If the information entered cannot be matched to a Medicare beneficiary, a message will display indicating that
no match was found.

The information entered for the query will redisplay, but no information will be returned indicating why a match
was not found.

If the Beneficiary Not Found page displays, you have the option to click [Prev] to return to the Beneficiary
Lookup page where you can review and edit the information entered.

If you perform another lookup after editing previously entered information, the transaction remaining count is
reduced by 1.

Click [Next] to go to a blank Beneficiary Lookup page to perform another query; or click [Cancel] to return to the
RRE Listing page.
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| have completed the Beneficiary Lookup course.
Information in this presentation can be referenced by
using the Liability Insurance (Including Self-Insurance),
~ No-Fault Insurance and Workers’ Compensation User
Guide’s table of contents and any subsequent alerts.
These documents are available for download at the
following link: http://go.cms.gov/mirnghp.

Slide notes

You have completed the Beneficiary Lookup course. Information in this presentation can be referenced by using
the Liability Insurance (Including Self-Insurance), No-Fault Insurance and Workers’ Compensation User Guide’s
table of contents and any subsequent alerts. These documents are available for download at the following link:
http://go.cms.gov/mirnghp.
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have any questions or feedback on this material,
| please go the following URL:
_ Jhttps //www.surveymonkey.com/s/NGHPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/NGHPTraining.
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