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COB:R

Coordination of
Benafils and Recovery

Section 111 COB Secure Web Site
Step 2 - Account Setup

Version 8.4, 7/11/2016

Mote: CMS3 reserves the right to modify this presentation. To ensure you have the most current version, verify that the wersion and date on this page match the
version and date on the corresponding page of the PDF currently available on: hitp://go.cms.gov/mirmghp.

Slide notes

Welcome to the Section 111 Coordination of Benefits (COB) Secure Web Site Step 2- Account Setup
course.

Note: This module applies to Responsible Reporting Entities (RREs) that will be submitting Section 111
claim information via an electronic file submission as well as those RREs that will be submitting this
information via direct data entry (DDE).
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Disclaimer

While all information in this document is believed to
be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and
does not constitute official Centers for Medicare &
Medicaid Services (CMS) instructions for the MMSEA
Section 111 implementation. All affected entities are
responsible for following the instructions found at the
following site: http://go.cms.gov/mirnghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions for the MMSEA Section 111 implementation.

All affected entities are responsible for following the instructions found at the following site:
http://go.cms.gov/mirnghp.
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Course Overview
e« Step 1
— New Registration (W —
e Step 2 ;
— Account Setup e
Slide notes

This course will cover Step 2- Account Setup on the Section 111 COBSW.
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Account Setup

To proceed, you need:

— PIN
— RREID

Supply

— Account Manager information
— Additional RRE information
— Agent information, if applicable

— Data transmission methods

Slide notes

You may begin Account Setup (Step 2) if you have already completed New Registration (Step 1) and your
RRE’s Authorized Representative received a mailing from the

Benefits Coordination & Recovery Center (BCRC) containing the Personal Identification Number (PIN)
associated with your Responsible Reporting Entity Identification Number (RRE ID).

You will need the RRE ID and PIN to continue with the Account Setup process.

Before beginning this step, you must identify your Account Manager because they are responsible for
completing this step in the Section 111 Registration process.

During Account Setup, account manager information, additional RRE information, agent information (if
you are using an agent) and data transmission information will be entered.

Please Note: If you are selecting the Connect:Direct file transmission method, you must have the

destination dataset names available or this step cannot be completed and all the other data you provided
will be lost.
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Account Manager

Each RRE ID can only have one Account Manager

* Controls administration of account

Manages reporting process

* Can manage entire account or invite others to assist

Slide notes

Each RRE ID can have only one Account Manager. This is the individual who controls the administration of
an RRE’s account and manages the overall reporting process.

The Account Manager may choose to manage the entire account and data exchange, or may invite other
company employees or data processing agents to assist.
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Account Manager

* Go to the Section 111 COBSW URL
https://www.cob.cms.hhs.gov/Section111/

Slide notes

In order to perform the RRE account setup tasks, the RRE’s Account Manager must go to the following
Section 111 COBSW URL: https://www.cob.cms.hhs.gov/Section111/.
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Login Warning

* Information about Section 111 COBSW security
measures
— Access
— Penalty

— Privacy laws

Slide notes

When you first enter the Section 111 COBSW, a login warning is displayed. This page provides
information about Section 111 COBSW security measures

including access, penalty and privacy laws. If you accept the terms of the login warning, you will be
brought to the Section 111 COBSW Home page.
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| About This Site || CMS Links | How To... || Reference Materials || ContactUs |[ Skip Navigation |

5 . R
Login Warning I— Print this page

UNAUTHORIZED ACCESS TO THIS COMPUTER SYSTEM IS PROHIBITED BY LAW

You are accessing a US. Govemmenl information system, which includes: (1) this computer, (2) this computer netwerk. (3) all compulers
connected to this network, and (4) all devites and storage media attached to this network or to a computer on this network. This information
system is provided for U.S. Government.guthorized use only

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and eriminal penalties.

By using this information system, you understand and consent to the following:

"You have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information
system. At any time, and for any lawful Government purpose, the Govemment may monitor, intercept, and search and seize any
communication or data transiting or stored on this information system,

*Any communication or dala transiting or stored on this information system may be disclosed or used for any lawful Government
purpose

Privacy Act Statement

The collection of this information is authorized by 42 U.S.C. 1395y(b)(7) & (8). The information collecied will be used to identify and recover past
mistaken Medicars primary payments and to prevant Medicare from making mistakes in the future for those Medicars Secondary Payer
situations that continue lo exist

SAFEGUARDING & LIMITING ACCESS TO EXCHANGED DATA

I agree 1o establish and implement proper safeguards against unauthorized use and disclosure of the data exchanged for the purposes of
complying with the Medicare Secondary Payer Mandztory Reporiing Provisions in Section 111 of the Medicare, Medicaid and SCHIP Extension
Act (MMSEA) of 2007. Proper safeguards shall inzlude the adoption of policiss and procedures to ensure that the data obtained shall be ussd
solely in accordance with Section 1106 of the Social Security Act [42 U.5.C. § 1306], Seclion 1874(b) of the Social Security Act [42US.C §
1395kK(D)], Section 1862(h) of the Social Seturity Act [42 U.5.C. § 1385y(b)]. and the Privaty Actof 1974, as amended [S U.S C. § 552a). The
Responsible Reporting Entity (RRE) and its duly authorized agent for this Section 111 reporting, if any, shall establish appropriate
administrative, technical. procedursl, and physical safeguerds to protect the confidentiality of the data and to prevent unauthorized access to the
data provided by CMS. | agree that the only entities authosized to have access o the data are CMS, the RRE or its authorized agent for
Mandalory Reporting. RRES must ensure that agents reporting on behalf

RRE to imlt access o only the RRE and CMS and the agent. Further, Rj e

itis acting solely on benalf of the unique RRE on whose behatf me data v |f YOU @accept the terms, click the |

b d i izes where the Medi dsta is being kept fo - o
the RRE an ks duly suthorzed soert, f any 15 m compance ain me o« ACCEPH link to proceed to the Section
and to any records Created by the matching prosess shall be restricied 0. 111 COBSW Home page

access o perform their official duties in accordance with the uses of the il
Suth personnel shall be advised of (1) the confidential nature of the inhr{

administrative. civil and criminal panalties for nencompliance contained i

| Accept
Decline

Slide notes
The Login Warning is displayed.
If you accept the terms, click the | Accept link to proceed to the Section 111 COBSW Home page.
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(cms SECTION 111

Mandatory Reporing
[ About This Site ][ CMS Links | HowTo... || Reference Materids |[ ContactUs || Skip Navigation |

Welcome to the Secticn 111 COB Secure Web site (COBSW)

SECTION 111 MESSAGES

Reminder that Responsible Reperting Entiies and their agents are now required fo report
1CC-10-C0 neaia codes on daimreporta with a CMS Date of lscident (COT) on or after
October 1, 2015, For mora information on ICD dagnosis code reparting please refer to the
MMSEA Secion 111 NGHF User Guide Tachneal Information Chepler IV (Seclion 625 —
ICC-9 and ICD-10 Codes).

*=ftention™ The Secton 111 COB Secure Websile wil be unavalable due to s:heduled
mamenance from Fridsy 1002015 at 8 PM EST thecugh Sunday 1004715 218 Pl E3T.

**Amenion® ™ Updated versions of tha ICD-10 Dragnosis Code Lisangs have been posted
and may be accesed wia the Refererce Malerils fie menu sbove The prior Bslings
incladed *Z' cades inaporopnately. AllI'Z cedes have been removed from the current istings

as they are excluced for purposes of Section 111 Reportng.

This ste provides aninterface for Responsible Recorting Ertites (RRZs) impacted by the
Nedicare Secordary Payer (M3P) reporing mandated by Szction 111 of the Medicare. Nedicad
and SCHIP Fytensinn Act (MMSEA) of J007 P 1 110-173) in register fheir nmanizsiion with e
Canters for Medcara and Med caid Servees [CMS). This ﬁ' site also provides RREs and
thair agents vith the ability to submi files, review the status of curent file submssions, collect
generated response fles, and review statistieal information selated to Sle submissions.

Al imglemeniation instrucions are available on CMS’ dedicaied Secken 111 Web page a

NMandatory lnsuser Rapoiing loe GEP and Mandatory Ingurer Reponrag for Non GHP, Detailed
instructions are nelu
Irsurance), No-Faull

Forinfarmation sbov - Click on the Account

http:ifswen medcare .
Soia arl Setup button to begin.
Fur e ot mion

U T

New Registration mp Account Setup =

Account Login

User Name:

* Forgot Login ID ¥
Pessword:

. .

» Forgl Passvord 2

Slide notes

Click on the Account Setup button to begin.
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Account Setup Introduction

* Enter

— RREID
— PIN

— E-mail Address

* New COBSW users
— Create new Login ID and Password

Slide notes

The Account Setup Introduction page requires you to enter the RRE ID and PIN that were mailed to your
Authorized Representative.

Your e-mail address is also required to determine whether you are a registered user.

New users must go through the process of creating a new Login ID and Password before setting up an
RRE account.

If you have already registered to use the Section 111 COB Secure Website you will not be prompted to
create a Login ID and Password.

The Account Manager should complete this step in the Section 111 Registration process.

The individual who completes the Account Setup is automatically the Account Manager, so plan this step
accordingly.
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Account Setup Introduction [:1 Print this page

Please enter your Responsible Reporting Entity ldentification Number (RRE 10} and Personal [dentification
Mumber (FIM) sent to your Authorized Representative after completion of the Mew Registration step.

We also ask for your E-mail address to see if you already have a Section 111 COBESW Login 1D, MNew users
must go through the process of creating a Login ID and Password. Existing users will bypass that step.

Select Continue to proceed to the ne 2 previous page.
Enter your RRE ID.
* Required
Fleaze provide the follawing:
RRE ID:*
RRE PIMN*
E-mail address®

Re-enter E-mail address*

Continue ][ Cancel ]

Slide notes
Enter your RRE ID. Enter your PIN. Enter and re-enter your E-mail Address.
Click the Continue button to submit the information and proceed to the next page of Account Setup.

Click the Cancel button to terminate the action. Anytime you click the Cancel button, you will be
returned to the previous page and the information you entered will not be saved.
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Company Information

Company

Subsidiary

Authorized Representative

EDI Representative

Slide notes

The Company Information page displays information for the company, subsidiaries, Authorized
Representative and (Electronic Data Interchange) EDI Representative associated with this RRE ID.

You will need to review this information for accuracy. If any of the data is incorrect, you will be able to
edit the data once you have created a Login ID for the Section 111 COBSW.
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_Company Information

Please wvenfy thal you are setting up informatic éd dunng the Mew Registration step.

The Company Information page appears.
RRE 1D: #adss

RRE Information Subsidiary Information

EIMITIN: Bsssssas ARRARRALARAL  NAIC Morggggr EINTIN: SRERREREs

Reporter Type Liahility Na Faultl Workers' Compensation
AAAARAALEDLAD

AAADRAADEDL AR
AAAARABARLRL ST RN
Telaphone: (#ES- 5

Fa, -

Authorized Representative Information EDN Representative Information
FIRST LAST FIRST LAST

TITLE Talephone; St

SO0 OO B A Email: address@domain.com
ALAABABDANARS Fan s

AABARABMBNAD OT NEREN BHEN
EINTIN: #Essa RS

Telephone: S-S oxtn: #54
F e, (S8t i

Email: address@domain.com

Slide notes

The Company Information page appears. Click the Continue button to proceed.
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Account Setup Introduction

» Establish new account

— RRE information
— Account Manager information

— Data transmission methods (file or DDE)

Slide notes
You will now go through the process of establishing a new account for the Section 111 COBSW.

The next few pages will collect basic information related to the RRE, the Account Manager associated
with the RRE, and the data transmission methods (file or DDE).
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Account Setup Introduction [:‘ Print this page

Please enter your Responsible Reporting Entity ldentification Number (RRE 10} and Personal [dentification
Mumber (FIM) sent to your Authorized Representative after completion of the Mew Registration step.

We also ask for your E-mail address to see if you already have a Section 111 COBESW Login 1D, MNew users
must go through the process of creating a Login ID and Passward. Existing users will bypass that step.

Select Continue to proceed to the next page or Cancel to return to the previous page.

* Required
Fleaze provide the follawing:
RRE ID:*
I — Click the Continue

S————r button to proceed.

Re-enter E-mail address*

[ Continue ][ Cancel ]

Slide notes

Click the Continue button to proceed.

Page 15 of 45



COBSW Step 2 — Account Setup Monday, July 11, 2016

Slide 16 - of 45

Account Manager Information

Provde your personal mfarmation as the Accound Manager for thas RRE 1D

Asg the Accound Manager, you will control the administration of the accourt and manage the owerall reparting process. Later, you may choose 1o mvte ather RRE employees
or data processing agents to become Account Designees and assist with the reporting process

Please enter your personal information below:
" Rarquirgd

O On this page you will enter information
Last Name* about the Account Manager.

Job Title:™

E-mail Address: Test@here com

Account Manager Mailing Address

Street Ling 1:"

Street Line 2

City, State, Dp.™ , |Please Select W
Telephane i ] - ol
Fax { )

Wou must read the Usar Agreement provided in the scrolling box. To accept the agreement, click the checkbox
You rmust accept and agree to the terms of the User Agrearment in order to continue through the regesiration process

Wigow and ponl the aareement below

User Agreement

THE FOLLOWWANG DESCRIBES THE TERMS AND CONDITIONS BY WHICH THE
| CENTERS FOR MEDICARE MEDICAID SERMVICES (CME) OFFERS YOU ACCESS TO
THE COORDIMATION OF BENEFITS (COE) SECURE WEB SITE

You must read and accept the terms and conditions contained in this User Agreement

Please check the following box.
[ 1 accept the User Agreement and Prvacy Policy above

(et

Slide notes
On this page you will enter information about the Account Manager.

Name: Name of the individual who controls the administration of the RRE’s account and manages the
overall reporting process.

Warning: The person named as the Authorized Representative cannot also be the Account Manager. The
Authorized Representative cannot be a user of the Section 111 COBSW for any RRE ID and therefore
cannot perform the Account Setup.

Job Title: Job title of the Account Manager. E-mail Address will be populated with the address that was
entered on the Account Setup Introduction page.

Address: Company or work mailing address of your Account Manager.
Telephone: Company or work telephone number where your Account Manager can be reached.

Fax: Company or work facsimile number used by your Account Manager.
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Account Manager Information

Provde your personal mfarmation as the Accound Manager for thas RRE 1D

or data processing agents to become Account Designees and assist with the reporting process

Please enter your personal information below:
* Raguired

First Mame: ™
Last Name.™
Job Title "

E-mail Address: Test@here com

Account Manager Mailing Address
Street Ling 1"

Straet Ling 2

City, State, Dp.” Flease Select b
Telephane ™ i ] ol
Fax { )

You must read the Liser Agreement provided in the scrolling box. To accept the agreement, click the checkbox
You must accept and agres ta the terms of the User Agreement in order to continue thraugh the regisiration process

Wieew and pont the agréement beloy

User Agreement

1 ICH THE

'\ Read and accept the terms of the "““***™
. User Agreement.

ar Agreement

P

L 1 accept the User Agreement and Prvacy Policy above

o

Asg the Accound Manager, you will control the administration of the accourt and manage the owerall reparting process. Later, you may choose 1o mvte ather RRE employees

Slide notes
Read and accept the terms of the User Agreement.

Click the Continue button to proceed.
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Account Manager Login Information
Authenticates your identity when you log in

Login ID
— Must be 7 characters
— Must be in the format of AA999AA

Password
— Must be 8 characters

— Must have at least 1 upper case character, 1 lower
case character and, and 1 numeric value

Security guestions allow you to regain account
access if you forget your Login ID or password

Slide notes

The security information requested on this page will allow the system to authenticate your identity each
time you log in to the Section 111 COBSW.

Choose your Login ID and Password carefully. Login IDs must be 7 characters.

Login IDs must be in the format of AA999AA (first two alphabetic, next three numeric, last two
alphabetic). They are case sensitive.

Password must be 8 characters in length. Password must have at least 1 upper case character, 1 lower
case character, and 1 numeric value.

The security questions allow you to regain account access if you forget your Login ID or Password. Please
note the answers you provide to these questions

should be actual answers and not hints for your Password. The system will ask you these questions if you
request your Login ID or Password.
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Login Information
p et

The spCurty wlicrmaton regueited on thes page will allow the Sy ilem 1o adthenta ale your vty each trme you kg M 16 the Secton
111 Sacure Web sde

Choose your Login ID and password carefully

» Login IDs must be 7 characters

»  Login IDs must be in the format of AASS9AA
(first two alphabetic, next thrée numenc, las! two alphabetic)

s Passwiord must be changed every B0 days

= Password must be at least & characiers in lengh

& Passiwond must CONDr B a5 0N UDDEr.CAGE la0er (OVn.CaGS legsr, AurmDer, and Special Characir
s Password must contain a minimum of & characiers changed from the previous password

= Passwonds cannot be changed more than once per day

= Passwords must be different from the last 24 passwords

= Password cannol contain a reserved word (See Help About This Page for a complete hist)

Login ID:*
Passwond”
Re-enter Password:”

The Secunty Questions allow you lo regain account access if you forgel your password. Please note the answers you prowde 1o
these questions should be actual answers and not hints for your password

Security Question 1.°  [Please Select =]
Answer 1" |

Security Question 2*  |Please Select =l
Answer 2 |

Continue I Canml!

Slide notes

Enter a Login ID that meets the login requirements.

Enter and re-enter a Password that meets the Password requirements.

Select two Security Questions from the drop down menus and provide answers to these questions.

Click Continue to proceed.
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RRE Information

» Populated with New Registration information

* Complete the following additional fields
— Lines of Business

— Profile Information

* Estimated number of covered individuals
» Agent (Yes/No)
— Claim Submission Method

* File transmission
* Direct Data Entry

Slide notes

The page will be populated with the information that was submitted during Step 1- New Registration
(company name and address).

There will also be additional fields that must be completed: insurer lines of business, profile information
(including estimated number of paid claims per year, and whether your company will be using an

agent to report along with the agent’s Employer Identification Number (EIN) or Tax ID Number (TIN)) and
the Claim Submission Method (File transmission or Direct Data Entry).

Note: If you indicate that a reporting agent will be submitting data on your behalf, you will need to
provide information about the Agent.
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Direct Data Entry (DDE)

* Open to all RREs that meet definition of Small
Reporter

» New RREs will select DDE as their Claim
Submission Method
* If existing RRE wants to change to DDE option

— Please see “Switching to or From Direct Data
Entry CBT”

Slide notes

The DDE option is open to all RREs that meet the definition of a Small Reporter. New RREs will select DDE
as their claim submission method during the Account Setup process.

If an RRE has already registered under the current file transmission methods and wants to change to the
DDE option, please see the “Switching to or From Direct Data Entry” CBT for more information.
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RRE ID Profile Information

EIMNITIN: Bu#snusns
Reporter Type: GHP

Reguired®

Company Mame: AAAAAAAARAAL

Address 1: ASAAAASLDLAND

Address 2; AAALAALLLARNA

City, State Jip: AAAAAAAARAALL ST pausy - SR8y

Telephone: g e
Fau s o

File Submission Profile Information
Lines of Business® [ Hospital L] Medic, This portion of the RRE Information page will
HRA Records anly [ be populated with information submitted

during Step 1- New Registration.

Estimated Number of Covered Individuals™
Reporting Level* O Basic @ Expanded
Will an Agent report data on your behalf™* @ Yes O Mo

Agent Company EIMNTIMN:

Would you like to receive Unsolicited Alerts? Check here [ to receive Unsalicited Alerts.

Continue ] [ Cancel ]

Slide notes

This portion of the RRE Information page will be populated with information submitted during Step 1-
New Registration.

Insurer Lines of Business: Coverage provided by the RRE reflected in your file submission. Check all that
apply by clicking the check box(es).

Estimated Number of Paid Claims Per Year: An estimated number of annual paid claims for the lines of
business that will be reported under this RRE ID.

RREs with very few claim reports to make per year may choose to submit claim information using the
DDE method on the Section 111 COBSW.

If you are newly registering and will be using the DDE submission method, you must specify an estimated
number of claims of 500 or less. If you specify more than 500 claims, you will not be permitted to select
the DDE submission method.
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RRE ID Profile Information

EIMNITIN: Bu#snusns
Reporter Type: GHP

b Will an Agent report data on your behalf?: Select Yes or No by

Company Mame: A&AARA L . : :
address 1 Aassnanas, Clicking the appropriate radio button.

Address 2: AAAAAAALAL
City, State Zip: AAAAAAS Answer Yes if another entity (consulting company, data services

Telephone: #ea-### | company, etc.) will submit your Section 111 data.
Fan: somsss s

File Submission Profile | Note: RREs that select DDE may use agents to perform their DDE for
Lines of Business™ [J Hi an RRE ID(s) as long as the agent is set up as the Account Manager or
HRA Recards only [ Account Designee for the RRE ID.

Estimated Number of Cove - gajact No if you will not be using an Agent.
Reporting Level* O Basic | copares

Will an Agent report data on your behalf™* @ Yes O Mo

Agent Company EIMNTIMN:

Would you like to receive Unsolicited Alerts? Check here [ to receive Unsalicited Alerts.

Continue ] [ Cancel ]

Slide notes
Will an Agent report data on your behalf?: Select Yes or No by clicking the appropriate radio button.

Answer Yes if another entity (consulting company, data services company, etc.) will submit your Section
111 data.

Note: RREs that select DDE may use agents to perform their DDE for an RRE ID(s) as long as the agent is
set up as the Account Manager or Account Designee for the RRE ID. Select No if you will not be using an
Agent.
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RRE ID Profile Information

EINITIN: #Es#RRRH

Reporter Type: GHFP

Reguired®

Company Mame: AAAAAAAARAAL

Address 1; AASARLAARANDN
Address 27 ALSASASALLLDN

City, State Jip: AAAAAAAARAALL ST pausy - SR8y

Telephone: g e
Fau s o

File Submission Profile Information
Lines of Business* [ Hospital [J Medical [] Prescription Drug

HRA Records anly [

Estimated Number of Cavered Individual; ; .
If you will be using an Agent, enter the

Reporting Level® O Basic © Expandet Agent company’s EIN or TIN.

Wil an Agent report data on your behalf T
Agent Company EIMNTIMN:

Would you like to receive Unsolicited Alerts? Check here [ to receive Unsalicited Alerts.

Continue ] [ Cancel ]

Slide notes

If you will be using an Agent, enter the Agent company’s EIN or TIN. Click Continue to proceed.
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Agent Information

You have indicated ent

Infmmatian: If you indicated that you will be using an Agent to report, you

Rl i will need to submit information about the Agent on this page.

Agent Company EINS
Agent Company MName:™

Agent Contact First MName:

Agent Contact Last Mame:™

Agent Company Address

Street Line 1:*
Street Line 2:

Please Select ~
City, State, Zip:™

Agent Contact Telephone:™ { ] - ext.

Caontinue ] [ Cancel l

Slide notes

If you indicated that you will be using an Agent to report, you will need to submit information about the
Agent on this page.

Agent Company Name: Name of the company which will be submitting Section 111 data to the BCRC on
your behalf.

Agent Contact Name: Name of the technical contact for your Agent company.

Agent Company Address: Company or work mailing address for the technical contact at your Agent
company.

Agent Contact Telephone: Company or work telephone number where your Agent technical contact can
be reached.

Click Continue to proceed.
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About This Site CMES Links

How Ta... Referomce Materials Contact Us

_RRE Information Summary

Print Mis Dage 10 youl reconds
RRE Company Infarmarian

Acme B

123 Main Street

Towson , MD 21204

ERITIN. 912345675

Telephone. 123-456-TESD

Fax 173-455-TA%0

LiN&S ol HUSMASS

Mo Faun

Estimzted Numbser of Covarad Individusis: 200

FEdit

Account Manager Perzonal Information
Hicale Waters

AR

7354 Mt cineai

Towson, MD

Telephone: (222)333-5555 exn: 666
Fax: (556)666-6568

Emeil: nonDDE@donna-p.cobga.com

Edit

— .

Please review the information for yeur RRE 1D sccount. B vou needto change any of e information, click the Edil button under the appropriate seclion

ﬂt]o W Infarmarian

Agent Company Mame: Help U out
Agent Contacd Mame: Marcus Hottingham
128 Riverdrive Sid

York, PAGEFTT-TTTT
Agent Contad Telephone: (77T EAE-TTTT exn G666

i

After you have entered information for the RRE Company, Agent,
and Account Manager and if the RRE ID Account you are setting

up is for DDE, you will see the RRE Information Summary page.

Review this information for accuracy.

Transimission Metheds
Direct Data E niry

Edit

Cunlirie Canual

Slide notes

After you have entered information for the RRE Company, Agent, and Account Manager and if the RRE ID
Account you are setting up is for DDE, you will see the RRE Information Summary page. Review this
information for accuracy.

If you need to change any of the information, click the Edit button for the appropriate section. You may
print this page for your records.

Once you have verified all of the information and would like to submit the information, click the Continue
button.
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File Transmission Methods

» Select file transmission methods for
— Claim Input File
— Query Only File

* File transmission method options
— Connect:Direct
— SFTP
— HTTPS

 If using HEW Software, select version

Slide notes

If the RRE ID Account you are setting up is for a file transmission process, you will be required to select
the file transmission method you will be using for each file type you will be supplying.

Liability/No Fault/ Workers’ Compensation reporters will supply information for the Claim Input and
Query Only Files. There are three separate methods of data transmission:

Connect:Direct (NDM via the CMSNet), Secure File Transfer Protocol (SFTP) or Hypertext Transfer
Protocol over Secure Socket Layer (HTTPS).

The BCRC will return the response file back to the RRE using the same transmission method that was
chosen for the corresponding input file.

You will also need to supply information about the Health Insurance Portability and Accountability Act
(HIPAA) Eligibility Wrapper (HEW) Software.
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File Transmission Methods

Please choose a file transmission method for each file type you will be supplying.
* Required

MSP File

File Transmission Method: * | Please Select v

Chuery Only File

File Transmission Method: | Mone w

If you plan on using the HIPAA Eligibility Wrapper (HEW) Software supplied by the BCRC,
please select the version: Mane b

Continue H Cancel ]

Slide notes

Select the File Submission Method. Choose from MSP File or Query Only File. File Transmission Method:
Select Connect:Direct, SFTP or HTTPS from the drop down menu for the file.

HEW Software Version: Used for Query Only files. Select from Mainframe or PC/Server Based. HEW
software translates (wraps) the file into a HIPAA-compliant 270 eligibility query file format. The 270
format is created to transfer the file.

The program also runs against the response file to put the file into a format that can be read
(unwrapped) on your system. Contact your EDI Representative to request a copy of this software if you
do not receive it by the time your RRE is approved for testing. Click Continue to proceed.
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RRE Information Summary

Account information is displayed

RRE Company Information

Agent Information

Account Manager Personal Information
Account Manager Login Information
Reporting Option Information

File Transmission Methods

Review and edit as needed

Print for your records

Slide notes

After you have completed the required RRE Company, Agent, Account Manager, and file transmission
method information, the information you entered is displayed.

Review this information for accuracy. If you need to change any of the information, click the 'Edit' button
in the appropriate section. Print this page for your records.
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RRE Information Summary e
£ iz pag

Please review the information foryour RRE ID account. Ifyou need to change any of the information, click the Edit button under the appropriate section.
Print this page for your records,

RRE Company Information 1
The RRE Information Registration Summary page [ e
PAARABAABBAN displays the account information that has been entered. e rirgTLasT

AAARPRARAAAA ST Rbaul
EINTIN: #RSaEER

Telephone; fdr St AAAARRRAREAL BT didas

Fax - Agent Contact Teleph one: (355302 axtn: #84
Lines of Business:

Madical

Estimated Mumber of Covered Individuals: 600
HRA Records only: M
Raceive Ungolicted Alers:

Edit

Account Manager Personal Information
FIRST LAST

TITLE

PRARARARARRA

AASAAAARARAN OT HEHHS
Telephone: FdE- 3T exdn. $54
Fan (s S

Email: email@domain.com

Transmission Methods
File Transmission Methodd

File Type: MSP Transmission Type: Hypertexd Transfer Protocol over Secure Socket Layer (HTTPS)
File Typa: Guery Only  Transmission Type:
HEW Software;

Edit Continue |

Slide notes

The RRE Information Registration Summary page displays the account information that has been entered.

If you need to change any of the information, click the Edit button under that section.
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Agent Information Once you click the Edit button for a section, you will be
taken to the appropriate information entry page. Add,

You have indicated that a reporting agen change or delete any of the information as needed.
information:

* Required

Agent Carnpany EINTIN: R

Agent Company MName:™
Agent Contact First Mame:™

Agent Contact Last Mame:™

Agent Company Address

Street Line 1:*
Street Line 2:

Please Select ~
City, State, Zip:™

Agent Contact Telephone:™ { ] - ext.

Caontinue ] [ Cancel l

Slide notes

Once you click the Edit button for a section, you will be taken to the appropriate information entry page.
Add, change or delete any of the information as needed.

Once the information is correct, click the Continue button to submit the information and return to the
Registration Summary page.
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RRE Information Summary e
£ iz pag

Please review the information for your RRE 1D account. If wounaed to channa seaw of tha infareaation cliele the Sdithottonooe” iy the appropriate section.
Print this page for your records,

RRE Company Infermation Click the Print this page link to print ion
PAARARAAABAR the information displayed on this page. 'name: ssassassnas

PARARRAANDES ame: FIRST LAST
AARAPRARRRPAA ST BBREN :

EINTIN: #HsaEER ARAABABABALD,

Telephone; fdr St AAAARRRAREAL BT didas

Fax - Agent Contact Teleph one: (355302 axtn: #84
Lines of Business:

Madical

Estimated Mumber of Covered Individuals: 600
HRA Records only: M
Raceive Ungolicted Alers:

Edit

Account Manager Personal Information
FIRST LAST

TITLE

PRARARARARRA

AASAAAARARAN OT HEHHS
Telephone: FdE- 3T exdn. $54
Fan (s S

Email: email@domain.com

Transmission Methods
File Transmission Methodd

File Type: MSP Transmission Type: Hypertexd Transfer Protocol over Secure Socket Layer (HTTPS)
File Typa: Guery Only  Transmission Type:
HEW Software;

Edit Continue |

Slide notes
Click the Print this page link to print the information displayed on this page.

Once you have reviewed all of the information on the Registration Summary page and would like to
submit the information, click the Continue button.
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Thank You

Displayed after successful completion of account setup

Contains RRE ID and EDI Representative information

Details on next steps

Print for your records

Slide notes

After you have successfully completed the Account Setup for the MMSEA Section 111 COBSW, a “Thank
You” page is displayed.

This page will contain your assigned RRE ID and EDI Representative information. Your EDI Representative
is your main contact for your Section 111 RRE account, file transmission and reporting issues.

Details on what steps to take next are also provided on this page. Please print this page for your records.
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Thank You

| |
You have successfully completi 1HiS page confirms that you completed Step 2, Account
as the Account Manager. Pleasy Setup, in the Section 111 registration process. |
Your assigned RRE 1D is: | '
HENRE 4
Your EDI Representative

The following individual has been assigned as your EDI representative, contact the EDI respresentative if vou any
guestions regarding the RRE account. Please have your above account number available for reference.

FIRST LAST

Telephone, #E-3R-HEe
Email: address@domain.com
Fane - s

Next Steps

Mow that this RRE 1D Account Setup has been submitted, the information provided will be validated by the
BCRC. Once this is completed, the BCRC will send a profile report via E-mail to the named Authorized
Representative. You as the Account Manager will be copied on the E-mail.

Your Authorized Representative must review, sign and return the profile report to the BCRC. At that paint,
you may begin testing your Section 111 files. The BCRC will send an E-mail to your Authorized
Representative and Account Manager indicating that testing can begin.

If you do not receive your profile report within 10 business days, please contact your assigned EDI
Representative.

You may now return to the Section 111 COBSW homepage, login using the Login ID and Password you just
created and invite other users to become Account Designees associated with your RRE ID. This is done by
using the Designee Maintenance action from your RRE Listing page.

Slide notes

This page confirms that you completed Step 2, Account Setup, in the Section 111 registration process.
Click the Login button to return to the Section 111 COBSW Home page and login as a user.

Click Exit to exit the Section 111 COBSW.
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Important Information to Consider

* Acccount Setup
— Must be completed by Account Manager
— May not be completed by Authorized Representative

 If Authorized Representative’s information is
entered by mistake
— Stop

— Do not complete Account Setup

— Contact EDI Department and get information corrected

Slide notes

Remember: The Account Setup step must be completed by the Account Manager during which time
he/she will provide their information as the Account Manager.

The Account Setup step may not be completed by the Authorized Representative. If the Authorized
Representative’s information is entered by mistake during this step, stop.

Do not complete the Account Setup step. Contact the EDI Department, and get the information
corrected before proceeding to the Account Setup step.
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Next Steps

* Profile Report sent to Authorized Representative
— Registration and Account Setup summary information
— RREID
— EDI Representative contact information

* |f you are using a File Transmission Method to submit
claims

— Data file transmission information

— Production live date and ongoing quarterly file
submission timeframe for Claim Input File

* Review, sign, and return Profile Report to the BCRC

Slide notes

Once the Account Setup has been completed on the Section 111 COBSW and processed by the BCRC, a
profile report will be sent to your Authorized Representative via e-mail.

The Profile Report contains registration and account set up summary information, RRE ID, and EDI
Representative contact information. If you are using a file transmission method to submit your claims,

your profile report will also contain data file transmission information and assigned production live date
and ongoing quarterly file submission timeframe for the Claim Input File.

Your Authorized Representative must review, sign and return the profile report to the BCRC.
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Next Steps
 DDE Submitters

— Set to a production reporting status after completing
registration process

— Must commence production reporting

Slide notes

Those RREs registering for DDE will be set to a production reporting status immediately after completing
the registration process and must commence production reporting of applicable claims on the Section
111 COBSW.
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Next Steps

 File Submitters
— May begin testing after the BCRC has received their
signed profile report
— RREID

* Status will be updated by the system as each registration
step is completed

— Placed in Testing status once BCRC receives signed profile report

— Placed in Production status once testing is completed

* Expected to move to Production status within 180 days
after completion of New Registration step

Slide notes

RREs who have not registered for DDE, may begin testing after the signed profile report has been
received by the BCRC.

The status of your RRE ID will be updated by the system as each step of the registration process is
completed.

Once the BCRC receives your signed profile report, your RRE ID will be placed in a Testing status. Once
testing is completed, your RRE ID will be placed in a Production status.

RRE IDs are expected to move to a Production status within 180 days after initiation of the registration
process (completion of the New Registration step).
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Next Steps

* Login to account
— Maintain RRE information
— Monitor file processing
— Review prior file processing results
— Upload/download files via HTTPS/SFTP (RREs
that have selected a file transmission method)

— Submit and view claim information directly on the
Section 111 COBSW (RREs that have selected DDE)

Slide notes

After you complete Account Setup and the BCRC has processed your profile report, you will be able to
login to your account.

When you login to the account, you will be able to maintain RRE information (Name, Address, Contact
Information), monitor file processing and review prior file processing results.

RREs that have selected a file transmission method will also be able to upload and download files via
HTTPS/SFTP. RREs that have selected DDE will be able to submit and view claim information directly on
the Section 111 COBSW.
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Section 111 COBSW E-mail Notifications

* The emails described on the next three slides are
generated by the system
— Authorized Representative
— Account Manager
— Account Designees

Slide notes

The e-mails described on the next three slides are generated by the system to the Authorized
Representative, Account Manager, and/or Account Designees for the RRE ID.
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_':Section 111 COBSW E-mail Notifications

Profile Report Authorized Sent after Account Setup step is complete on the
Section 111 COBSW. Included attachment with Profile

Representative ? .
P ' Report. Profile report must be signed by the RRE's

Account Authorized Representative and returned to the BCRC.
Manager

Non-Receipt of Signed  a\;thorized Generated 30 days after the Profile Report e-mail if

Profile Report Representative, a signed copy of the profile report has not been
received at the BCRC. The Authorized

Account 4 !
Manager Representative for the RRE ID must sign and return
the profile report. If another copy is needed,
contact your EDI Representative.
pUECC LB el ::.;;cr?augr;tr Sent after input file has been successfully received
at the BCRC. Informational only. No action
required.

Late File Submission = Authorized Sent 7 days after the end of the file submission period
Representative, if no Claim Input File was received for the RRE ID. Send
Account file immediately and contact your EDI Representative.
Manager This e-mail may be ignored if you have nothing to
report for the quarter.

Slide notes
The following e-mails are generated by the system to the Authorized Representative, Account Manager,
and/or Account Designees for the RRE ID.
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Section 111 COBSW E-mail Notifications

Threshold Error Account Sent when an input file has been
Manager suspended for a threshold error. Contact
your EDI Representative to resolve.
Severe Error Account Sent when an input file has been
Manager suspended for a severe error. Contact
your EDI Representative to resolve.
Ready for Testing Account Account setup is complete and the signed
Manager profile report has been received at the
BCRC. The RRE may begin testing.
Ready for Production Account Testing requirements have been met and
Manager production files will now be accepted for
the RRE ID.
Successful File Account The BCRC has completed processing on an
B osencpoct Manager input file and the response file is available.
Slide notes
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Section 111 COBSW E-mail Notifications

Account Designee  Account Designee  Sent an Account Designee after the Account
Invitation Manager for the RRE ID adds the Account
Designee to the RRE ID on the Section 111
COBSW. If the Account Designee is a new user,
the e-mail will contain an URL with a secure
token link for the user to follow to obtain a
login ID for the Section 111 COBSW.

Personal Information User Affected Generated after a user changes his/her
Changed (Account Manager personal information on the Section 111
or Account COBSW. Informational only.
Designee)
Password Reset User Affected Generated when a user’s Password is reset on
{Account Manager the Section 111 COBSW.
or Account
Designee)
Login ID Request User Affected Generated after a user completes the “Forgot
(Account Manager Login ID"” function on the Section 111 COBSW.
or Account
Designee)
Slide notes
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COB:R

Coordination of
Benafils and Recovery

have completed the Step 2 - Account Setup
Course. Information in this presentation can be
referenced by the NGHP User Guide’s table of
- contents and any subsequent alerts. These
documents are available for download at the
following link: http://go.cms.gov/mirnghp.

Slide notes

You have completed the Step 2 - Account Setup Course. Information in this presentation can be
referenced by the NGHP User Guide’s table of contents and any subsequent alerts. These documents are
available for download at the following link: http://go.cms.gov/mirnghp.
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COBR

Coordination of
Benafils and Recowvery

If you have questions or feedback on this material,
please go to the following URL:
http://www.surveymonkey.com/s/NGHPtraining.

Slide notes

If you have questions or feedback on this material, please go to the following URL:
http://www.surveymonkey.com/s/NGHPtraining.
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	The RRE Information Registration Summary page displays the account information that has been entered. 
	If you need to change any of the information, click the Edit button under that section. 
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	Once you click the Edit button for a section, you will be taken to the appropriate information entry page.  Add, change or delete any of the information as needed. 
	Once the information is correct, click the Continue button to submit the information and return to the Registration Summary page. 
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	Click the Print this page link to print the information displayed on this page. 
	Once you have reviewed all of the information on the Registration Summary page and would like to submit the information, click the Continue button. 
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	After you have successfully completed the Account Setup for the MMSEA Section 111 COBSW, a “Thank You” page is displayed.   
	This page will contain your assigned RRE ID and EDI Representative information. Your EDI Representative is your main contact for your Section 111 RRE account, file transmission and reporting issues. 
	Details on what steps to take next are also provided on this page.  Please print this page for your records. 
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	This page confirms that you completed Step 2, Account Setup, in the Section 111 registration process. 
	Click the Login button to return to the Section 111 COBSW Home page and login as a user. 
	Click Exit to exit the Section 111 COBSW. 
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	Remember: The Account Setup step must be completed by the Account Manager during which time he/she will provide their information as the Account Manager.   
	The Account Setup step may not be completed by the Authorized Representative.  If the Authorized Representative’s information is entered by mistake during this step, stop.   
	Do not complete the Account Setup step.  Contact the EDI Department, and get the information corrected before proceeding to the Account Setup step. 
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	Once the Account Setup has been completed on the Section 111 COBSW and processed by the BCRC, a profile report will be sent to your Authorized Representative via e-mail.   
	The Profile Report contains registration and account set up summary information, RRE ID, and EDI Representative contact information.  If you are using a file transmission method to submit your claims,  
	your profile report will also contain data file transmission information and assigned production live date and ongoing quarterly file submission timeframe for the Claim Input File.   
	Your Authorized Representative must review, sign and return the profile report to the BCRC. 
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	Those RREs registering for DDE will be set to a production reporting status immediately after completing the registration process and must commence production reporting of applicable claims on the Section 111 COBSW. 
	 
	Slide 38 - of 45 
	P
	Slide notes 
	RREs who have not registered for DDE, may begin testing after the signed profile report has been received by the BCRC.  
	The status of your RRE ID will be updated by the system as each step of the registration process is completed.  
	Once the BCRC receives your signed profile report, your RRE ID will be placed in a Testing status. Once testing is completed, your RRE ID will be placed in a Production status.  
	RRE IDs are expected to move to a Production status within 180 days after initiation of the registration process (completion of the New Registration step). 
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	After you complete Account Setup and the BCRC has processed your profile report, you will be able to login to your account.   
	When you login to the account, you will be able to maintain RRE information (Name, Address, Contact Information), monitor file processing and review prior file processing results.   
	RREs that have selected a file transmission method will also be able to  upload and download files via HTTPS/SFTP.  RREs that have selected DDE will be able to submit and view claim information directly on the Section 111 COBSW. 
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	The e-mails described on the next three slides are generated by the system to the Authorized Representative, Account Manager, and/or Account Designees for the RRE ID. 
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	The following e-mails are generated by the system to the Authorized Representative, Account Manager, and/or Account Designees for the RRE ID. 
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