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COB:R

Coordination of
Bencdits and Rocovery

MMSEA Section 111 Liability Insurance (Including Self-Insurance),
No-Fault Insurance, and Workers’ Compensation User Guide

Claim Input File Events

Version 4.8, 10/5/2015
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version an date
on this page match the version and date on the corresponding page of the POF currently available on: http://go.cms.gov/mirnghp

Slide notes
Welcome to the Claim Input File Events course.

Note: This module applies to Responsible Reporting Entities (RREs) that will be submitting Section 111 claim
information via an electronic file submission as well as those RREs that will be submitting this information via
Direct Data Entry (DDE).
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Disclaimer

While all information in this document is believed to
be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and
does not constitute official Centers for Medicare &
Medicaid Services (CMS) instructions for the MMSEA
Section 111 implementation. All affected entities are
responsible for following the instructions found at the
following link: http://go.cms.gov/mirnghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions for the MMSEA Section 111 implementation. All affected entities are responsible for
following the instructions found at the following link: http://go.cms.gov/mirnghp.
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Course Qverview

* Definitions

&5__
« What to Report e ———
—_—
 Examples —t
===

Slide notes

This learning module begins by defining Claim Input File terms. It provides a high-level overview on what is to be
reported on the Claim Input File and gives examples of how to submit Claim Input File Detail Records for various

situations.
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“Claim Input File Definitions

Previo;sly : * Claim previously submitted and accepted |
Reported an with disposition 01 or 02
Accepted
TPOC Date * Date of assigned TPOC without regard
to ORM
-

* Amount of the settlement, judgment, award, or
120C amotnt other payment in addition to/apart from ORM

A

" * Record used to report additional claimants or
Auxiliary Record  SuprETIRITIR oo

Slide notes

The phrase “previously reported and accepted” means that the RRE previously submitted a Claim Detail Record
that was accepted by the Benefits Coordination & Recovery Center (BCRC) with a disposition code of 01 or 02 on
the corresponding Claim Response File Detail Record.

Total Payment Obligation to Claimant (TPOC) Date is the date of the associated TPOC without regard to ongoing
responsibility for medicals (ORM).

TPOC Amount is the dollar amount of the total payment obligation to the claimant i.e., dollar amount of a
settlement, judgment, award, or other payment in addition to/apart from ORM.

Please see the Total Payment Obligation to Claimant CBT for a more thorough explanation on this topic.

The Auxiliary Record is a separate record that is associated to a Detail Record. The RRE is required to use this
record to report information regarding additional claimants and/or information related to additional TPOC
Dates/Amounts.

Page 4 of 42



Claim Input File Events Monday, October 5, 2015

Once an RRE submits an Auxiliary Record with a Claim Input File Detail Record, all subsequent update
transactions for that Claim Detail Record must include the Auxiliary Record unless the update transaction
removes that information from the report (i.e., the information on the Auxiliary Record is no longer applicable to
the claim and the RRE is removing all of it).
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Claim Input File Examples

* Assist RRE in knowing how/when to submit records

* Only address certain data fields

= RRE must submit all required data fields

Slide notes

The following slides provide examples to assist the RRE in their understanding of how and when they will submit
Claim Input File Detail Records.

Please note, the examples shown in this CBT only address certain data fields that are included on the Claim Input
File Detail Record.

When you submit your actual records, you must submit all fields on the record as specified in the Claim Input File
record layout.
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Claim with no ORM

TPOC on/after
10/1/2010 (no fault
or workers' comp) =

Total TPOC Amount |
meets threshold =4

Send Add Record

or 10/1/2011
(liability)

Add Record for ORM

Field Value

Action Type 0

ORM Indicator N

TPOC Date/Amount Fach associated TPOC Date/Amount should be

included on the Detail and/or Auxiliary Record

* TPOCs with earlier dates may be included at the
RRE’s discretion

Slide notes

In this example, the RRE has a claim with a settlement, judgment, award or other payment TPOC Date that
occurred on or after 10/1/2010 (no-fault or workers’ compensation) or 10/1/2011 (liability insurance including
self-insurance).

The total TPOC Amount reaches/meets the threshold requirements for the latest, most recent TPOC Date
associated with the claim (See the Mandatory Reporting Thresholds CBT for more information on this topic).

The RRE has not assumed ORM. The RRE must report the TPOC information by submitting an Add Record on the
Claim Input File.

The Add Record will include the following data elements:
Action Type = 0 (Add);
ORM Indicator = N; and

TPOC Date/Amounts: All associated TPOC Dates and Amounts that were used to meet the threshold reporting
amount must be submitted.
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Since multiple TPOC Dates/Amounts were used to meet the reporting threshold, the RRE will report the first
TPOC Date/Amount on the Claim Input File Detail Record and all additional TPOC Dates/Amounts on the
Auxiliary Record directly following the corresponding detail record.

Note: TPOCs with earlier dates may be included at the RRE's discretion.
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itial Claim with ORM and TPOC (Same
Insurance Type)

TPOC on/after
10/1/2010 (no fault
or workers’ comp) &
or 10/1/2011

(liability)

RRE has assumed

Total TPOC Amount

meets threshold  [*4 2?52351{61‘

Send Add Record

* ORM and TPOC are for the same insurance type and apply to all injuries
* RRE must submit two records

= Add Record when insurer assumes ORM
» Update Record when ORM terminates

Field Value
Action Type a
CORM Indicator Y

TPOCDate/amount  Each associated TPOC Date/Amount should be
included on the Detail and/or Auxiliary Record

Slide notes

In this example, the RRE has a claim with a settlement, judgment, award or other payment TPOC Date that
occurred on or after 10/1/2010 (no-fault or workers’ compensation) or 10/1/2011 (liability insurance including
self-insurance).

The total TPOC Amount meets the threshold requirements for the latest, most recent TPOC Date associated with
the claim. Total TPOC Amount may be less than the threshold at the RRE’s discretion since ORM is being
reported in this case.

The RRE has or had ORM on or after 1/1/2010 and meets the workers' compensation reporting threshold for
ORM (if applicable). That is, the ORM does not meet one or more of the specified criteria for it to be excluded
from reporting.

The ORM and TPOC are both for the same insurance type and apply to all injuries reported. For Section 111
reporting where the insurer has assumed ORM for the injured party, the RRE is required to submit two records.

The first, shown in this example is the Add Record when the insurer assumes the ORM. The second is an Update
Record when the ORM terminates.
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The Add Record will include the following data elements:

Action Type = 0 (Add);

ORM Indicator =Y; and

All associated TPOC Dates and Amounts associated to the claim should be included.

The first TPOC Amount will be reported on the detail record and any additional TPOC Amounts will be placed in
the first available TPOC Amount field on the auxiliary record.
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- Type, ORM for one injury, TPOC and no ORM for
another injury)

' ORM & TPOC are
for same insurance
type, policy, and

RRE settles with a
TPOC for other _
injuries not covered =,
by ORM

Two or more
injuries on same

RRE assumes ORM,
claim, same bUt. o .fDr all -
injuries

: claim but different
insurance type

injuries

* Submit two Add Records
* Both may be sent in the same file submission, any order

Add Record for ORM Add Record for TPOC

Field Value Field Value

Action Type 9] Action Type 0

ICD Diagnosis Code(s) Related to ORM ICD Diagnosis Code(s) Related to TROC

ORM Indicator Y ORM Indicator N

TPOC Dates/Amount Zero-filled TPOC Dates/Amount As applicable
Slide notes

Let’s say, two (or more) injuries are claimed/alleged on the same claim under the same insurance type. The
RRE assumes ORM for one (or more) alleged injury, but not all injuries claimed/alleged.

RRE settles with a TPOC settlement, judgment, award or other payment for other alleged injuries claimed and/or
released, not covered by ORM.

ORM and TPOC meet the reporting thresholds. Both ORM and TPOC are for the same insurance type, policy, and
claim number but different injuries.

Submit two Add Records. Both records may be sent in the same file submission in any order. The Add Record for
ORM will be submitted as follows: Action Type = 0 (Add);

ICD Diagnosis Code(s) describing all alleged injuries/illnesses for which ORM was assumed;
ORM Indicator = Y; and

TPOC Dates/Amounts = zero filled.

The Add Record for TPOC will be submitted as follows:
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Action Type = 0 (Add);

ICD Diagnosis Code(s) describing all alleged injuries claimed and/or released related to the TPOC;
ORM Indicator = N; and

TPOC Dates/Amounts.
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Key Data Fields

* Uniquely identifies a claim
= [njured Party HICN or SSN
= CMS Date of Incident
= Plan Insurance Type
= ORM Indicator

» Update/Delete transactions
must match key data fields on
previously accepted records

Slide notes

The BCRC stores information on previously accepted claims using the following key data fields:
Injured Party Health Insurance Claim Number (HICN) or Social Security Number (SSN) (Field 4 or 5);
CMS Date of Incident (Field 12);

Plan Insurance Type (Liability, No-Fault, Workers’ Compensation in Field 51); and

ORM Indicator (Field 78).

In order for an Update/Delete transaction to be successful on a previously accepted record, the BCRC must be
able to match the key data fields on the Update/Delete record to the key data fields on the corresponding,
accepted record.
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" Termination of ORM Claim with TPOC

TPOC settlement,
judgment, award, [
or other payment k4
for same injuries

Update Record

Claim Detail Record
previously reported

ORM has ended Send Update

Record

and accepted

| Field Value
| Action Type 2
| ORM Indicator ¥
ORM Termination Date Date ORM ended
TPOC Date/Amount Each associated TPQC Date/Amaunt originally

reported on the Auxiliary Record if applicable

All Other Fields Allinformation previously submitted, including
the same information for key data fields

Slide notes

In this example, we show how the RRE will submit the Claim Input File Detail Record when the ORM for a claim,
that was previously reported and accepted by the BCRC, has ended.

This claim has a TPOC settlement, judgment, award or other payment amount for the same injuries and the ORM
has ended. To submit the ORM Termination Date on a previously accepted claim, the RRE must send an Update
Record.

TPOCs with earlier dates may be included at the RRE’s discretion for no-fault or workers’ compensation claims.
TPOCs with dates prior to 10/1/2011 may be included at the RRE’s discretion for liability insurance (including
self-insurance).

The Update Record will include the following data elements:
Action Type = 2 (Update);

ORM Indicator =Y;

ORM Termination Date = Date ORM ended;
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TPOC Date/Amount = Submit all associated TPOC Dates and Amounts that were originally reported on the Detail
or Auxiliary Record in the same field they were originally reported in, if they are still applicable; and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the update to be successful.

Page 15 of 42



Claim Input File Events Monday, October 5, 2015

Slide 11 - of 30

"";al Claim with ORM and TPOC (Different
Insurance Types)

TPOC on/after
10/1/2010 (no-fault

or workers’ comp) [
or 10/1/2011 as of 1/1/2010

ORM and TPOC are
both for different
insurance types

Send two Add

RRE assumed ORM B
Records

(liability)
Field Value Field Value
Action Type 0 Action Type 0
ORM Indicator ¥ ORM Indicator N
TPOC Dates/Amount Zero-filled TPOC Dates/Amount As applicable
Plan Insurance Type D (No-fault) Plan Insurance Type L (Liability)

* Both records can have the same Injured Party information, Date of
Incident, Policy Number, Claim Number, etc., as applicable

Slide notes

In this example, the RRE has a claim with a settlement, judgment, award or other payment TPOC Date that
occurred on or after 10/1/2010 (no-fault or workers’ compensation) or 10/1/2011 (liability insurance including
self-insurance).

The total TPOC Amount meets the threshold requirements for the latest, most recent TPOC Date associated with
the claim. TPOCs with earlier dates may be included at the RREs discretion.

The RRE has or had ORM on or after 1/1/2010 and meets the workers' compensation reporting threshold for
ORM (if applicable). That is, the ORM does not meet one or more of the specified criteria for it to be excluded
from reporting.

The ORM and TPOC are both for different insurance types (i.e., an automobile accident where for the same
injured party ORM is covered under the no-fault coverage of the policy and

TPOC is covered under the liability coverage on the same policy).

For Section 111 reporting where the insurer has assumed ORM for the injured party, the RRE is required to
submit two records.
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The Add Record for ORM will include the following data elements:

Action Type = 0 (Add);

ORM Indicator =;

No TPOC Dates or Amounts; and

Applicable Plan Insurance Type (i.e., ‘D’ for No-Fault).

The Add Record for TPOC will include the following data elements:

Action Type = 0 (Add);

ORM Indicator = N;

TPOC Dates or Amounts (All TPOC Dates and Amounts associated to the claim should be included); and,
Applicable Plan Insurance Type (i.e., ‘L’ for Liability).

Both records can have the same Injured Party information, Date of Incident, Policy Number, Claim Number, etc.,
as applicable.
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Initial Claim with ORM no TPOC

No TPOC
RRE has assumed ! settlement,
ORM judgment, award,
or other payment

Send Add Record

Field Value
Action Type 0

ORM Indicator Y

TPOC Date 00/00/0000
TPOC Amount 0O

Slide notes

In this example, the RRE has assumed ORM as of 1/1/2010 and the ORM is still open and meets the workers'
compensation reporting threshold for ORM (if applicable).

The claim has no TPOC settlement, judgment, award or other payment amount.

Claims with ORM that exist as of 1/1/2010 and subsequent, regardless of the date of an initial acceptance of
payment responsibility must be reported as long as they meet the exceptions, and/or reporting threshold
requirements.

The RRE is required to submit an Add Record which will include the following data elements:
Action Type = 0 (Add);

ORM Indicator =Y; and

TPOC Date and Amount should be zero.
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" Termination of ORM Claim no TPOC

No TPOC
Claim Detail Record settlement,
previously reported 27 judgment, award, 2" ORM has ended
and accepted or other payment

Send Update
Record

for same injuries

| Update Record

Field Value

Action Type 2

ORM Indicator Y

ORM Termination Date Date ORM ended

TPOC Date 00/00/0000

TPOC Amount 0

All Other Fields All infermation previously submitted, including

the same information for key data fields

Slide notes

In this example, we show how the RRE will submit the Claim Input File Detail Record when the ORM for a claim,
that was previously reported and accepted by the BCRC, has ended.

This claim has no TPOC settlement, judgment, award or other payment amount and the ORM has ended.

To submit the ORM Termination Date on a previously accepted claim, the RRE must send an Update Record
which will include the following data elements:

Action Type = 2 (Update);

ORM Indicator =Y;

ORM Termination Date = Date ORM ended;
TPOC Date and Amount should be zero; and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the update to be successful.
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ORM Assumed/Terminated Same Quarter no TPOC

ORM, no TPOC
settlement,
judgment, award,

Claim Detail Record ORM assumed and
=1 notpreviously [ ended same M Send Add Record

uarter
or other payment reported 4

Field Value
Action Type 0
ORM Indicator Y
ORM Termination Date Date ORM ended
TPOC Date 00/00/0000
TPOC Amount 0

Slide notes

In this example, the RRE has assumed ORM on or after 1/1/2010 and meets the workers' compensation
reporting threshold for ORM (if applicable). The claim has no TPOC settlement, judgment, award or other
payment amount.

The Claim Detail Record was not previously reported.

The ORM was assumed and terminated in the same calendar quarter. An example of this situation would be a
workers' compensation claim that is opened for an employee/injured party who is a Medicare beneficiary.

The claim is opened in January and the injury is relatively minor such that the employee is healed and goes back
to work in March.

In this situation, the RRE would be required to send one Add Record that would encompass both the assumption
and termination of the ORM.

The Add Record will include the following data elements:

Action Type = 0 (Add);
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ORM Indicator =Y;
ORM Termination Date = Date ORM ended; and
TPOC Date and Amount should be zero.

Page 21 of 42



Claim Input File Events Monday, October 5, 2015

Slide 15 - of 30

M Assumed/Terminated Same Quarter with
TPOC (Same Insurance Type, Same Injuries)

ORM w/ TPOC

Claim Detail Record ORM assumed and
not previously ended same
reported quarter

settlement, _
judgment, award, ke
or other payment

Send Add Record

Field Value

Action Type Q

ORM Indicator Y

ORM Termination Date Date ORM ended

TPOC Date/Amount Each associated TPOC Date/Amount should be

included on the Auxiliary Record as applicable

Slide notes

In this example, the RRE has assumed ORM as of 1/1/2010. The claim has a TPOC settlement, judgment, award
or other payment amount. Both ORM and TPOC are for the same insurance type and injuries.

The Claim Detail Record was not previously reported. The ORM was assumed and terminated in the same
calendar quarter. If the RRE has a claim that includes ORM and one or more TPOC Amount(s), the RRE is
required to report the ORM.

However, if the associated TPOC Amounts are under the applicable threshold for a claim with ORM, the RRE
may, but is not required to, report the TPOCs.

If they choose to report these TPOCs, the BCRC will not apply the TPOC threshold edit criteria to claims reported
with ORM. TPOCs with earlier dates may be included at the RRE’s discretion.

If the RRE has a claim that includes ORM and one or more TPOC Amount(s), and the aggregate (or individual)
TPOC Amount is greater or equal to the threshold amount for the threshold date range,

then the RRE must report the ORM and the TPOC(s).

For this example, the RRE must submit an Add Record which will include the following data elements:
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Action Type = 0 (Add);
ORM Indicator =;
ORM Termination Date = Date ORM ended; and

TPOC Dates and Amounts associated to the claim included on the Detail and/or Auxiliary Record.
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Claim with a Change (Correction) to a Key Field

RRE changes *Key
Field

Claim Detail Record
previously reported [

* CMS Date of Incident (DOI), Plan Insurance Type, and ORM Indicator

Note

* RRE only needs to correct HICN/SSN in cases where an incorrect
person was submitted and accepted on the input record

* HICNs may be changed by SSA but the BCRC is able to crosswalk the
old HICN to the new HICN

* Where the correct person was previously submitted and the HICN
changes for that person at a later date, the RRE does not need to
correct the record. In fact, updates may continue to be sent under the
original HICN/SSN submitted

Slide notes

In this example, the RRE has previously submitted a Claim Detail Record that was accepted by the BCRC. Later,
the RRE changed one or more of the following Key Data Fields after the claim record was submitted and

accepted:

CMS Date of Incident (Field 12), Plan Insurance Type (Liability, No-Fault, Workers’ Compensation (Field 51))
and/or ORM Indicator (Field 78).

Note: RREs only need to correct the HICN/SSN in cases where an incorrect person was submitted and accepted
on the input record.

HICNs may be changed by the Social Security Administration at times but the BCRC is able to crosswalk the old
HICN to the new HICN.

Therefore in those instances where the correct person was previously submitted and the HICN changes for that
person at a later date, the RRE does not need to correct the record.

In fact, updates may continue to be sent under the original HICN/SSN submitted.
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The BCRC will always return the most current HICN on response records and RREs are encouraged to update
their systems with that information and use it on subsequent record transmissions.
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Claim with a Change (Correction) to a Key Field

* Medicare stores information on claims using key data fields

* To change data in a key data field
= Delete original record and submit a new Add Record with
corrected data

* Only perform a delete/add to correct the following
previously submitted fields:
= CMS Date of Incident (Field 12)

= Plan Inusrance Type (Liability, No-Fault, Workers’
Compensation) (Field 51)

= ORM Indicator (Field 78)

* Do not perform a delete/add to correct/change other fields
= Submit an update transaction

Slide notes

Because Medicare stores information on claims using key data fields, if the RRE needs to change data in any of
these key data fields, they must delete the original record and submit a new Add Record with the corrected data.

Only perform a delete/add to correct the following previously submitted fields:
CMS Date of Incident (Field 12)

Plan Insurance Type (Liability, No-Fault, Workers’” Compensation in Field 51)
ORM Indicator (Field 78)

Do not perform a delete/add to correct or change any other fields. Simply submit an update transaction to
correct non-key fields.
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“Claim with a Change (Correction) to a Key Field

Claim Detail Record RRE changes *Key — : .
previously accepted ke Field - Send Delete Record §

Send Add Record

Delete Record Add Record

Field Value Field Value

Action Type 1 Action Type 0

All Fields Match original Key Fields Corrected/updated
values sent information
pr:ewouslv. including All Other Fields All other information
tie 5ain- previously submitted
information for key
data fields

* CMS, DOI, Plan Insurance Type and ORM Indicator

Slide notes
In order to correctly submit the delete/add, the Delete Record will include the following data elements:
Action Type = 1 (Delete); and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the delete to be successful.

The Add Record will include the following data elements:

Action Type = 0 (Add)

Key Fields = should include corrected/updated information

All Other Fields = submit as previously submitted, may include corrections as applicable.

Note: You must include the Auxiliary Record if you previously submitted this for the original claim as long as all
of the information still exists (i.e., it has not been deleted).
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Critical Data Fields
ICD Diagnosis Codes Starting in 18 on detail Detail
record
TIN 52 Detail
TPOCDate 1 80 Detail
TPOC Date 2-5 93, 96, 99, 102 Auxiliary
TPOC Amount 1 81 Detail
TPOC Amount 2-5 94, 97, 100, 103 Auxiliary
Claimant 1 Information 84-95 Detail
ORM Termination Date 79 Detail
WERATE
Slide notes

Certain data fields on the Claim Input File are critical for use by Medicare in its claims payment and recovery
processes. These fields are:

ICD Diagnosis Codes 1-19 (beginning in Field 18 on the Detail Record);
TIN (Field 52 on the Detail Record);

TPOC Date 1 (Field 80 on the Detail Record);

TPOC Date 2-5 (Fields 93, 96, 99, 102 of the Auxiliary Record);

TPOC Amount 1 (Field 81 on the Detail Record);

TPOC Amount 2-5 (Fields 94, 97, 100, 103 of the Auxiliary Record);
Claimant 1 Information (Fields 84-95 on the Detail Record); and

ORM Termination Date (Field 79 on the Detail Record).
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Claim with a Change to a Critical Data Field

* |f information changes in any of the critical fields, send an
update record
= Key fields previously sent
= Modified values for each changed field

A Y ool

settlement,
judgment, award, [B1 ORM has ended
or other payment
for same injuries

Send Update
Record

Update Record

Field Valua
Action Type Z
Key Data Fields {Injured Party 55N or Same values previously reported

HICN, CMS Date of Incident, Plan
Insurance Type and ORM Indicator)

Critical Data Fields Corrected/changedvalues

Slide notes

If the RRE changes information in one or more of the critical data fields in their internal systems, they must send
an Update Record that includes the key data fields previously reported so that the BCRC can match their Update
Record to the previously accepted, corresponding record, and submit the modified values for each field that was
changed.

The Update Record will include the following data elements:
Action Type = 2 (Update);

Key Data Fields = Submit the same values previously reported so that the BCRC can match your Update Record to
the previously accepted, corresponding record; and

Corrected Data Fields = Submit the modified values for each field that was changed.

Note: You are not required to send updated information for other non-critical data fields. However, if you
choose, they will be accepted.

You must also include the Auxiliary Record if you previously submitted this for the original Claim Detail Record as
long as all of the information still exists (i.e., has not been deleted).
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r

Claim Submitted in Error

Claim Detail Record
previously reported
and accepted

Record submitted

% Send Delete Record
in error

Delete Record

Field Value
Action Type 1
All Other Fields All other information previously submitted,
including the same information for key data
fields
Slide notes

In this example, the RRE has previously submitted a Claim Detail Record that was accepted by the BCRC.

Later, the RRE determines that the claim was submitted in error, that is, it should not have been sent due to an
RRE system problem or other issue. The RRE must send a Delete Record which will include the following data
elements:

Action Type =1 (Delete); and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the delete to be successful.
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Submitted Claim Rejected with Errors

The BCRC processes
RRE submits record "_g record return SP = RRE corrects errors
disposition

2 RRE resubmits
=Y corrected record

Add / Update or Delete Record
Field Value

Action Type 0 (Add), 1 (Delete) or 2 (Update)
Allotherfields Corrected data and all other data that did not change

Slide notes

In this example, the RRE has submitted an Add, Update or Delete record on the Claim Input File. The Claim
Detail Record was not accepted by the BCRC due to errors.

It is returned on the Claim Response File with an SP disposition code.

The RRE must correct the errors and resubmit the Claim Detail Record with the previously submitted Action Type
and all other data that did not change.
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Record in Process at the BCRC

Field
Action Type
All other fields

RRE submits record

The BCRC processes i

record return 50

b“'
disposition

RRE resubmits
record

Add / Update or Delete Record

Value
0 (Add), 1 (Delete) or 2 (Update)

Most current claim information

Monday, October 5, 2015

Slide notes
In this example, the RRE has submitted an Add, Update or Delete record on the Claim Input File.

The BCRC did not finish processing the record in time to produce a response record within the required 45-day
turnaround and returned the record with a disposition code 50.

Records that did not finish processing must be resubmitted with the previously submitted Action Type. All other
fields should contain the most current claim information.
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M Claim - Injured Party Becomes Covered
by Medicare

The BCRC returns |8
51 or 03 disposition =4 Medicare status

RRE has assumed [N
ORM -

RRE monitors

Send Add Record

___ AddRecod |

Field Value
Action Type 0
QORM Indicator Y

TPOC Date/Amount  Eachassociated TPOC Date/Amount should be
included on the Detail and/or Auxiliary Record

Slide notes

In this example, the RRE has assumed ORM for a claim as of 1/1/2010. The ORM is still open so the RRE sends an
Add Record.

When the BCRC processes this claim, they determine that the submitted injured party cannot be matched to a
Medicare beneficiary based on the information submitted

or the individual was matched to a Medicare beneficiary but they did not have Medicare coverage during the
reported time period.

The BCRC returns the claim with a disposition code of 51 or 03.

When the RRE receives either of these disposition codes for claims with ORM, they must continue to monitor the
injured party’s Medicare coverage as long as the ORM remains open and

submit the record again as an Add Record when the injured party becomes covered by Medicare.
The Add Record will include the following data elements:

Action Type = 0 (Add);
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ORM Indicator =Y; and

All TPOC Dates and Amounts associated to the claim should be included on the Detail and/or Auxiliary Record as
applicable.
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Reporting Additional TPOCs for Same Claim
(Same Insurance Types)

Claim Detail Record
previously reported [
and accepted

Additional TPOC Send Update
reached Record

Update Record

Field Value

Action Type 2

TPOC Date 1/TPOC  Submit original values

Amount 1

New TROC submit each new associated TPOC Date/Amount on

Date/Amount the Auxiliary Record

AllOther Fields All othar information previously submitted, including
the same infermation previously submitted for key
data fields

Slide notes

A Claim Detail Record was previously submitted by the RRE and accepted by the BCRC for a liability claim with a
TPOC settlement, judgment, award, or other payment amount.

The TPOC information was submitted in the TPOC Date 1 and TPOC Amount 1 (Fields 80 and 81).

Subsequently, an additional settlement, judgment, award, or other payment TPOC Amount was reached with
respect to the same Claim Detail Record, same insurance type.

In the next quarterly Claim Input File submission, the RRE must send an Update Record for the claim which will
include an Auxiliary Record.

The Auxiliary Record will directly follow the detail record for the associated claim and will be used to report the
additional TPOC information.

The Update Record will include the following data elements:
Action Type = 2 (Update);
TPOC Date 1/TPOC Amount 1 = original values previously submitted;
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New TPOC Date/TPOC Amount = New/additional TPOC Date and Amount must be submitted in the next
available set of TPOC fields on the Auxiliary Record.

This is the actual TPOC Amount, not the cumulative total of all the associated TPOCs; and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the update to be successful.

Note: This instruction only applies where there are multiple TPOCs for the same record, for the same insurance
type, policy, claim number, etc.

If, for example, a claim to an insurer includes both no-fault insurance (as defined by CMS) and liability insurance,

TPOCs associated with the no-fault and liability insurance would be reported on separate Add Records with
different Plan Insurance Types (Liability, No-Fault, Workers’ Compensation in Field 51).
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~ ORM Reopens

Claim Detail Record
previously reported [
and accepted

Update Record

ORM terminated Send Update

and reopened Record

Field Value
Action Type 2
ORM Indicator Y

ORM Termination Date 00000000

All Other Fields All other information previously submitted
including the same information previously
submitted for key data fields

Slide notes

In this example, a Claim Detail Record was previously submitted by the RRE and accepted by the BCRC for a claim
where the RRE had assumed and terminated ORM.

Later, the RRE must reopen the ORM. The RRE is required to submit an Update Record that will include the
following data elements:

Action Type = 2 (Update);
ORM Indicator =Y;
ORM Termination Date = 00000000; and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the update to be successful.
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"ORM - Change in ORM Termination Date

Claim Detail Record
previously reported [
and accepted

ORM Termination Send Update
Date changes Record

Update Record

Field Value
Action Type 2
ORM Indicator Y

ORM Termination Date Submit new/corrected ORM Termination Date

All Other Fields All other infarmation previously submitted,
including the same information previously
submitted for key data fields

Slide notes

In this example, a Claim Detail Record was previously submitted by the RRE and accepted by the BCRC for a claim
where the RRE had assumed and terminated ORM.

Later, the RRE must submit a new/corrected date in the ORM Termination Date. An ORM Termination Date in
the future may be submitted if it is known and firmly established.

The RRE is required to submit an Update Record that will include the following data elements:
Action Type = 2 (Update);

ORM Indicator =Y;

ORM Termination Date = Submit new/corrected ORM Termination Date; and

All other fields should match the values that were sent on the original record, including the same information
previously submitted for key data fields in order for the update to be successful.
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ORM Ends for One Injury, Continues for Another
-- ) R G
; 5 Diagnosis Codes ends for one or :
Claim with ORM, no : gl . Send Update
sl 4 reflecting ORM | more injuries, but
Termination Date eabne cOntiates far Record
multiple injuries others
Update Record
Field Value
Action Type 2
ORM Indicator Y
ORM Termination Date All zeroes
TPOC Date/Amount All zeroes
ICD Diagnosis Codes Reflect injuries which the RRE continuesto have ORM
All other fields As required by Claim Input File record layout
Slide notes

In this example, there was a previously reported and accepted claim with ORM (ORM Indicator = Y), no ORM
Termination Date, and multiple ICD Diagnosis Codes reflecting ORM assumed for multiple injuries.

The RRE’s ORM subsequently ends for one or more injuries but ORM continues on the claim for one or more
other injuries.

Action Type = 2 (Update);

ORM Indicator =Y;

ORM Termination Date = 00000000 (since the ORM is not technically ended);
Zeroes in TPOC Date/Amount or actual TPOC Date/Amount;

ICD Diagnosis Codes reflecting injuries for which the RRE continues to have ORM.

Be sure to submit a valid value, not spaces, in ICD Diagnosis Code 1 (Field 18) and ensure that all ICD Diagnosis
Codes related to injuries for which ORM ended are removed,;

All other fields as required by the Claim Input File record layout.
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Please Note: Submit the ORM Termination Date on a subsequent Update Record only when ORM ends for all
alleged injuries for which the RRE assumed ORM.
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COB:R

Coordination of
Bencdits and Rocovery

Information in this presentation can be referenced by
using the Liability Insurance (Including Self-Insurance,
No-Fault Insurance, and Workers’ Compensation) User
Guide’s table of contents and any subsequent alerts.
These documents are available for download at the
following link: http://go.cms.gov/mirghp.

Slide notes

You have completed the Claim Input File Events course. Information in this presentation can be referenced by
using the Liability Insurance (Including Self-Insurance, No-Fault Insurance, and Workers’ Compensation) User
Guide’s table of contents and any subsequent alerts.

These documents are available for download at the following link: http://go.cms.gov/mirghp.

Page 41 of 42


http://go.cms.gov/mirghp

Claim Input File Events Monday, October 5, 2015

Slide 30 - of 30

COB-R

Cosrdination of
Bencdits and Rocovery

ou have any questions or feedback on this material,
please go the following URL:
- https .//www.surveymonkey.com/s/NGHPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/NGHPTraining.
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