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COB:R
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AMSEA Section 111 Liability Insurance (Including Self-Insurance),
No-Fault Insurance, and Workers’ Compensation User Guide

Direct Data Entry (DDE)
Resume, Update and Delete Claim Reports

Version 5.0, 7/11/2016
MNote: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/mirnghp.

Slide notes

Welcome to the Direct Data Entry (DDE) Resume, Update and Delete Claim Reports course.
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Disclaimer

While all information in this document is believed to be correct at the
time of writing, this Computer Based Training (CBT) is for educational
purposes only and does not constitute official Centers for Medicare &
Medicaid Services (CMS) instructions for the MMSEA Section 111
implementation. All affected entities are responsible for following the
instructions found at the following site: http://go.cms.gov/mirnghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions for the MMSEA Section 111 implementation.

All affected entities are responsible for following the instructions found at the following site:
http://go.cms.gov/mirnghp.
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Course Overview

* Claim Listing

* When and how to o
= Resume claim submission A ——
= Submit updates ——
= Submit deletes P——.

[
Slide notes

This module begins with an overview of the Claim Listing page. It explains when and how to resume the DDE
claim submission process and clarifies when and how to submit updates and deletes to DDE claim reports.
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Claim Listing

* Lists all
= Previously submitted

= Saved (Not Submitted) DDE claim transactions
» Accessed to search for DDE claim reports

Slide notes

The DDE Claim Listing page displays a list of all previously submitted or Saved (Not Submitted) DDE claim
transactions. You will access this page to search for claim reports.

Page 4 of 49



DDE Resume, Update and Delete Claim Reports Monday, July 11, 2016

Slide 5 - of 48

RRE Listing
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Slide notes

To access the Claim Listing page, you must login to the Section 111 Coordination of Benefits Secure Web site
(COBSW) at: https://www.cob.cms.hhs.gov/Section111/.

Once logged in, select the Claim Listing Action on the RRE Listing page for a DDE RRE and click [Go].

Page 5 of 49


https://www.cob.cms.hhs.gov/Section111/

DDE Resume, Update and Delete Claim Reports Monday, July 11, 2016

Slide 6 - of 48

Claim Listing 2 P M bk QUICK HELP
This page lists all of the clasmg you hawe entered. To search for 9 spacic clam, enfer gparch e About Thvg Page
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'Jnns:'shns
! 1l
DCN Hemmaining
L]
Policy Member
Clakm Numbsr
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Slide notes

When the Claim Listing page displays, you will see a list of all DDE claim reports that have been entered. Every
submitted DDE claim report will receive a Disposition Code.

If the claim report processed with no errors, the applicable Disposition Code will be returned in this field. If the
claim report was not accepted due to errors, a value of SP will be returned in this field.

Please note: If the submitted claim received any Error Codes or Compliance Codes, they will be displayed on the
bottom of the Claim Confirmation page.
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DDE
Resume Action

Slide notes
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When to Resume Claim Submission

» Save and Exit

= Allows users to provide and save partial information
for a claim report if they do not have all of the
information available to complete the claim

* DDE claims can be saved for up to 30 calendar days

= An incomplete claim must be completed and
submitted or it will be deleted

Slide notes

In DDE, [Save & Exit] allows a user to provide and save partial information for a claim report if they do not have
all of the information readily available to submit the claim.

These claims can be saved for up to 30 calendar days. Before the end of the 30-day window, the incomplete
claim (i.e., the Saved (Not Submitted) claim) must be completed and submitted or it will be deleted from the
system on the 31st day.
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" HowtoR Claim Submissi
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Slide notes

To resume the claims submission process for a claim in Saved (Not Submitted) status, go to the Claim Listing
page, locate the specific claim report and click [Resume]. The Transactions Remaining count will not be

impacted.
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Injury Information Step 2 of 6

Enter injury information below.

Required*
Insurance Type* \Workers Compensation E
CMS Date of Injury* 05/ 3 2013 [MMDOYYY]
Industry Date of Injury ! i (MDD
State of Venue~ MINNESOTA [=]
Diagnosis Code Indicator @ ICD9 Q D10
0.5 Cause-ol-nury coded Begm with “E

Alleged Cause of Injury C0-10 Caune-ol-rury codes bagn
Diagnosis Code =l AL
Code Lookup Tool E&510 Apply Code | Search
Keyword Lockup Tool Search

Code Description Delete

i . Slmaze anpar as faw a5 ane
Diagnosis Codes (upto 19 71984 Joint dis NEC-hand | o  fochir ol ol
EnRtar & Krawn o &g cooe and

dick "Azc Dlzgnesls.” Or yaw

9140 | Abrasion hand % can search for 2 ca
& hoakup tool. Cod

Code Lockup Tool Add Diagnosis | Searen ity

Keyword Lookup Tool Search

| Save || Save & Exit || Cancel | | Nexh|

Slide notes

The Injury Information page will display for the selected claim regardless of the last page that was completed
and saved. Use the [Prev] and [Next] buttons to access any pages you need to complete, making sure to click
[Save] before going to the next page.

After all pages are completed, the Claim Confirmation page displays where you can submit the claim.

Note: The [Prev] button is not available on the Injury Information page.
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DDE
Resume Example

Slide notes
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Inszurance Information Step A of &
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|
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[
[ ]
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[
|
[
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RRE mMailing Address 1 I vt

= =T n . 5
RIZE Moilirg Addrens 2 | e At T .}
EII;._I: Maiing City”, State”, et Dafinad == = |

If the Insurer has a forcign address

Foroign Addross 1

Foreign Address 35

|
Foreign Address 2 |
L
Foreign Address <4 |

I the Insuear is submiming Racowsaery Sagant Infommmatihon

Rasovary agant Mailing

e LRt [
Meswvary Sgenl Mailing | 1 e . W
Addrazs 1

= i (nsirer mmm e, e
E:;:!:.:r:: EM(:I-I Bl I | Ml S, TATER. ToiT, WRE ]
Racovary Sagant Mailing Ty T I 1
Szate, Fips | Mo afinsd --..r| 1
Plan Contact Dopartment I i
Marme
Plan Contact First Mame | .l' |
Lasal Marma
Plan Contact Phono il Nl =L ] Ex[ 1
Mo Fault Inswuranco Linmit e e
Mo Fault Limit Exhaust Dote | 1 [ | E | | e b R

[ Frens | | Sawe Jl_ Sawe & Exit | l Caneoel ] E Pla=xt

Slide notes

Let’s say you begin to enter a new DDE claim report. When you get to the Insurance Information page in the
New Claim entry process, you realize that you do not have the RRE’s TIN.

Since you need to research this information, you click [Save & Exit] to save all of the information you have
entered. When you locate the correct RRE TIN, you can complete the New Claim entry.

Note: You can use the [Save & Exit] option as often as necessary, but must remember to submit saved claims
within 30 calendar days from the date the claim was first saved.

Saved claims that are not submitted within 30 calendar days will be deleted.
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Claim Listing
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Slide notes

Once you have the RRE TIN, you can complete the claim by clicking [Resume] on the Claim Listing page for the

previously saved claim report.
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Injury Information

Required*

Insurance Type*
CMS Date of Injury*
Industry Date of Injury
State of Venue®

Diagnosis Code Indicator

Alleged Cause of Injury
Diagnosis Code

Code Lookup Tool
Keyword Lockup Tool

Diagnosis Codes (up to 19)*

Code Lookup Tool
Keyword Lookup Tool

Enter injury information below.

Step 2 of 6
Workers Compensation E
05 f 317 2013 (MM/DD Y]
! ! [MM/DO YY)
MINNESOTA [=]
@ ICD9 Q ICD10
B
E8910 o
E&510 Apply Code | Search
Search ;er:'-fl —la-':' eadr .
Nl i Sl it S
Code Description Delete
71984 Joint dis NEC-hand | el bl
Ta specify th agnosls,
Enter & Krawn oiag
9140 Abl'asion haﬂd :‘ dick "Aod Dlagnesls.” Or yau
Add Diagnosis Seatc EdE s anEe
Search
[ Save || Save & Exit || Cancel J | MNext |

Slide notes

The Injury Information page will display for the selected claim, regardless of the last page that was completed
and saved. Continue to click [Next] until you arrive at the Insurance Information page.
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Insurance Information

Fratar inauranss infarmatiam Balaw

Reopueirari ™

Dows the reporiabie svent
Invalsa Sal-Insurance >’
Self-lnsured Type

Fahicyhrelder First Name,. Last
ET Y

DBRA (Da BUsinass As) Mama
L SRl Manms

RRFE TiN"

Palicy Murmiers

Cilaminn Musmiber®

RARE Mailing Mame*®

RRE Mailing Address 1~

RREF Mailing Addres= 2

RRE Maiing City™, State™,
ZipT

Cives O Mo

[MNot Diefined ]

Step A of &

[
J

If the Insurer has a forcign address

Foroign Addross 1
Foreign Address 2
Foreign Address 3

Foreign Address <4

| (Mot Datinaa

(9 Charmcters .}
30 Charmctans . ]

(30 charscosre mase. )

(Strear number and areac
e

LSulta numbsr. apc.,
sron e Tt Tort, wme )

e 5

I the Insuear is submiming Racowsaery Sagant Infommmatihon

Rasovary Agant Mailing
e LRt

Macoveary Sagenl Mailing
Addrazs 1

Recovory Agenl Mailing
Aadiirmes T

Racovary Sagant Mailing Ty
Szates, FTips

Plan Contact Dopartment
Marme

Plan Contact First Mame
Lasal Marma

[Strast number mnd roreas
Pty

[ ®arire wrsrmbrer. wpe.
o S, "ATER. 197, 580

| | Bdown MresTinescd

el =

Plan Contact Phono t el [ | Ext| ]
Mo Fault Insuranco Lt e 1 Eew TS
Mo Fault Limit Exhaust Dote | 1+ [ I N PR )
[F’tuv_J | Sawe _”_ Sawve & Exil | E Cancel 1 l Plexl |

Slide notes

Enter the TIN, making sure to click [Save] before going to the next page. Advance to the Claim Confirmation
page.
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Plan Contact Last Name

Plan Contact Phone

Plan Contact Ext

No Fault Limit Exhaust Date

No-Fault Insurance Limit $0.00

Representative

Type Attorney
TIN

Rep First Name John

Rep Last Name Smith

Firm Name

Address 1 219 Main St
Address 2

City Mount Airy
Siate MARYLAND
Zip5 21771

Zip4

Phone 3015555555
Extension

Submit Claim || Cancel @ Save Updates |

Praacy Polcy | User Agreement

Slide notes

When the Claim Confirmation page displays, verify that all information has been entered completely and
accurately and then scroll to the bottom of the page and click [Submit Claim].
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DDE
Update Action

Slide notes
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When to Submit an Update

* For claim reports that received an SP Disposition Code

* For open ORM claims which previously received 03 Disposition
Code when the injured party becomes covered by Medicare

* To modify information critical to Medicare claims payment
and recovery
» Required if critical fields are modified
= |CD Diagnosis Codes
TIN
TPOC Date(s) and/or TPOC Amount(s)
Claimant Information
ORM Termination Date
* Note: When data in key data field changes, you will not
submit an update
= Previously accepted claim report must be deleted
= New claim report must be added with corrected information

Slide notes

An update should be submitted for claim reports that received an SP Disposition Code once the claim has been
corrected, for open Ongoing Responsibility for Medicals (ORM) claims which previously received a 03 Disposition
Code (i.e., claim report for individual matched to a Medicare beneficiary but outside Medicare coverage period),
when the injured party becomes covered by Medicare; and, to modify information critical for use by Medicare in
its claims payment and recovery processes.

If information in a critical data field changes, on any previously submitted and accepted claim report that
received a 01 or 02 disposition, you must modify the claim report immediately.

The following are critical data fields: ICD (International Classification of Diseases) Diagnosis Codes, TIN (Tax
Identification Number),

TPOC (Total Payment Obligation to Claimant) Date(s) and/or TPOC Amount(s), Claimant Information and ORM
Termination Date. You are not required to send updated information for other fields.

For additional information on Disposition or Error Codes, please refer to the NGHP User Guide.
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Please note: When data in one or more of the key fields that are used to uniquely identify claims on a previously
accepted claim report needs to be corrected, you will not update the claim.

In this case, the previously accepted claim report must be deleted and a new claim must be added with the
corrected information.
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E-'

How to Submit an Update

DN

Policy Momber

Clakn Nambar

HICN

Las! Mama, Farst Irethal
Indfial Erdry Dates Botwean
And

Status Nat Defdned

| Search | | Cluar Search Critesia | | New Claim. .

Lanest DCH Tin Cuit Palicy Numb e

QD000
000000002

WRAFHRRRNK PN
HRAPHERRNA P

OODO0O00T | HNSEHRNE A BH

D000 | AREANMRNNNAY

This page hsts all of tha clairs you hawe entored. To seasch for 2 specifc claim, enter gearch
valyes imlo any of ol of the seqech Belds, and chick on the Search bullon

20
M
Clalm Humber HICH
HEEHNR R WHREAMA B L,
HEEHNAENEERY  ANRENENIEA
NAGHUNBUNREY  ANNBERRADA
HHAGEHERN A

Showing 4 claims

Benaficlary CMS Date
Naing of Injury
FIRSTHL LAST  HIMEANRE
FIRST b LAST | PWHRANEN
FIRST M LAET S0 RHEE
FIRST M LAST [ BHWRANRRE

Il al
Entry Date

LA L
REMNENRN

HEH e

FRONATRNN

Last
Actien

Uipdate
Update
A4

Add

Slatui

i
M

Saved Not
Submilted

Delited

Transactions
Remaining|

MHsposition Actlons

0z o

Slide notes

When an update is required, go to the Claim Listing page, locate the specific claim report and click [Update].

If the claim report selected is in a New Status, the Transactions Remaining count will not be impacted. If the
claim report selected is in a Completed Status, the Transactions Remaining count will be decreased by one.

Please Note: If a claim report is returned to you with an SP Disposition Code and associated error and

subsequently you update and re-submit this report to correct the error, the Transactions Remaining count will

not decrease.
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Claim Confirmation . e
- —. Print this page
Please review your claim information. If you need to change something. click the "Edit’ button in the applicable section You‘mith
wish to print this page for your records
Injured Party Injury Eda m
HICH Insurance Type No-Fault S B -
First Name CMS Date of Injury 01012010 Jransactions
Middie Initial industry Date of Injury pETning
Last Name State of Venue ALASKA, =
Gender Diagnosis Code Indicator ICD-09
DoB Aleged Cause of Injury EES10 S N
Diagnosis
Diagnosis 1 :"' - =
R =
Diagnosis 2 S hdd .
Diagnosis 3 2 0 Law -w
-l
Diagnosis 4 o Lt
Diagnosis 5 “:"
Diagnosis 6 .
g L ]
- - "
ORM TPOC Insurance ;
(TS
ORM Indicator No Does the reportable event t
i 4 ?
ORM Termination Date invobve self-insurance -
o | T N iy .
TPOC 1 Date 010172011 DAY v Tyne . il
TPOC 1 Amount 5450000 00 PoBlcyholder First Name
P N
TPOC 1 Delay Date obcyholder Last Name
DBA Name

Slide notes

Once the [Update] Action is selected, the Claim Confirmation page will display a detailed view of all information

that was previously entered for the selected claim report. A section of this page is displayed here.

You may not edit the Injured Party Information because these fields are considered key data fields.

If data needs to be changed for any of these fields, delete the original claim report and add a New Claim report
with the corrected information.

You may edit information on all other pages with the exception of the Insurance Type and CMS Date of Injury
fields.

To begin the edit process, click [Edit] next to the Injury section. This will return you to the Injury Information
page.
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Injury Information Step 2 of 6
Enter injury information below.
Required*
Insurance Type* \Workers Compensation E
CMS Date of Injury* 05/ 3 2013 [MMDOYYY]
Industry Date of Injury ! i (MDD
State of Venue~ MINNESOTA [=]
Diagnosis Code Indicator @ ICD9 Q D10
0.5 Cause-ol-nury coded Begm with “E

Alleged Cause of Injury C0-10 Caune-ol-rury codes bagn
Diagnosis Code =l AL
Code Lookup Tool E&510 Apply Code | Search
Keyword Lockup Tool Search

Code Description Delete

2 " Plzaze snter as fow 35 ans
Diagnosis Codes (up to 19) 71984/ Joint dis NEC-hand | - 5 e o
Enter & known giag code and
9140 | Abrasion hand :‘ sy iy
& hoakup tool. Cod
Code Lookup Tool Add Diagnosis | Search :,rfﬁ;:;‘;_ ol
Keyword Lookup Tool Search
| Save || Save & Exit || Cancel | | Mext |

Slide notes

When the Injury Information page displays, all fields will be open for editing except for the Insurance Type and
CMS Date of Injury fields if the claim is in Completed or In Process status.

Once you are on this page, you can advance to any page that needs corrections. After making the necessary
changes, click [Save] to save the changes and then click [Next] until you navigate back to the Claim Confirmation
page.

Note: [Save & Exit] will save what you have entered on the current page and return you to the Claim Listing
page.
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Plan Contact Last Name
Plan Contact Phone
Plan Contact Ext
No Fault Limit Exhaust Date
No-Fault Insurance Limit $0.00
Representative
Type Attorney
TIN
Rep First Name John
Rep Last Name Smith
Firm Name
Address 1 219 Main St
Address 2
City Mount Airy
Siate MARYLAND
Zip5 21771
Zip4
Phone 3015555555
Extension
Submit Claim | Cancel @ Save Updates
Pricacy Pobcy | Liier Agreement
Slide notes

When you have returned to the Claim Confirmation page, verify that all updates have been made and then scroll
to the bottom of the Claim Confirmation page.

If you want to save the claim and submit it at a later time, click [Save Updates]. To submit the claim, click
[Submit Claim].

Note: If you click [Cancel], and have no changes pending (i.e., you saved your changes), the system will bring you
directly to the Claim Listing page.

If you click Cancel and you have not yet saved your changes, the Cancel Edit page displays. If you click [Cancel]
on this page, the modifications you made will be lost.
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Rbout This Site ~ CMSLinks | HowTo || Reference Materials | ContactUs | Home | Logoff

[T o
ol "y A
i ¥

AL TR Y

Claim submission was successful

Th document control numbee (DCN) for thes trangaction 15 10131

Claim Listing

@ SECURE AREA

Prvacy Palicy | User Agreemet

Slide notes

Once the claim has been submitted, the system will display the “Claim submission was successful” message.

Retain the Document Control Number (DCN) for your records. The DCN will be helpful if you need to search for
the claim at a later time. Click [Claim Listing] to return to the Claim Listing page.
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DDE
Update Examples

Slide notes
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SP Disposition Code Example

* Submitted claim report processes with an SP Disposition
= Must be corrected and re-submitted

* To submit the required update
= Go to Claim Listing page and click [Update]
= Click [Edit] next to the page that requires the correction
= Advance to any page that needs corrections
= Once the revision has been made, click [Save] to save the
changes and then [Next] to navigate back to the Claim
Confirmation page

Slide notes

Let’s say you submit a claim report that processes with an SP Disposition. Since the claim report was not
accepted due to errors, you must correct and re-submit it.

To submit the required update, go to the Claim Listing page and click [Update] for the specific claim report.
When the Claim Confirmation page displays, click [Edit] for the page that requires a correction

The selected page will display with all fields open for editing except for the Insurance Type and Date of Injury.

Once the correction has been made, click [Save] to save the changes and then click [Next] to navigate back to the
Claim Confirmation page.
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Plan Contact Last Name
Plan Contact Phone
Plan Contact Ext
No Fault Limit Exhaust Date
No-Fault Insurance Limit $0.00
Representative
Type Attorney
TIN
Rep First Name John
Rep Last Name Smith
Firm Name
Address 1 219 Main St
Address 2
City Mount Airy
Siate MARYLAND
Zip5 21771
Zip4
Phone 3015555555
Extension
Submit Claim || Cancel @ Save Updates |
Priacy Policy | User Agreement
Slide notes

When the Claim Confirmation page displays, you have the option to save the claim report and submit it at a later
time, cancel all updates made since the last time the claim report was saved, or to submit the claim report.

Once the claim is submitted, retain the updated DCN for your records.
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ORM and TPOC Information Step 3of6

Enter ORM (Ongoing Respaonsibility for Medicals) and TRPOC (Total Payment Obligation of Claimant) information below.

Required®

ORM Indicator® Oes ONo

Is the ORM terminated?” Yes Mo

ORM Termination Date i i MM/ DDYYTY)

There are strict requirements on the types of infarmation that can be entered in the TPOC fields. Please click here for

help.

) . Funding Delayed Beyond
TPOC Date: TPOC Amount: TPOC Start Date:

1 f ! ! ! f

2 f ! ! ! f

3 f ! ! ! f

4 f ! ! ! f

g f ! ! ! f

[ F'rev] [ Save ] [ Save & Exit ] [ Cancel ] [ Mext l

Slide notes

If the submitted claim report with a 03 Disposition Code did not have ORM, you are required to submit an
update only if there is a subsequent TPOC.

From the Claim Confirmation page for the affected claim report, click [Edit] for the ORM and TPOC Information
page.

When the ORM and TPOC Information page displays, add the new TPOC Date and TPOC Amount in the first
available TPOC fields.

All other data elements should remain as they were originally submitted, including the ORM Indicator set to No.

Once the data has been entered, click [Save] to save the changes and then click [Next] to navigate back to the
Claim Confirmation page where you can either save the claim to submit it at a later time, or you can submit the
claim.

Note: Enter the date the ORM ended, if applicable. This field is enabled only if ORM Terminated is set to Yes. The
ORM Termination Date must be greater than the CMS Date of Injury. Future dates are accepted, but not more
than 6 months greater than the claim submission date.
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03 Disposition Code - ORM Example

* Claim report must be resubmitted at regular intervals

= Once per quarter until ORM ends to see if the beneficiary
became entitled to Medicare

= From Claim Listing page, click [Update] for specific claim report

Slide notes

If the submitted claim report with a 03 Disposition Code did have ORM, you must resubmit the claim at regular
intervals, once per quarter until ORM ends, to see if the beneficiary has subsequently become entitled to
Medicare, at which point they would receive a 01 Disposition.

To submit the required update, go to the Claim Listing page and click [Update] for the specific claim report.
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Plan Contact Last Name

Plan Contact Phone

Plan Contact Ext

No Fault Limit Exhaust Date

No-Fault insurance Limit $0.00

Representative

Type Attorney
TIN

Rep First Name John

Rep Last Name Smith

Firm Name

Address 1 219 Main St
Address 2

City Mount Airy
Siate MARYLAND
Zip5 21771

Zip4

Phone 3015555555
Extension

SubmitClaim = Cancel = Save Updates |

Praacy Polcy | User Agreement

Slide notes

When the Claim Confirmation page displays, scroll to the bottom of the page and click [Submit Claim].
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Critical Data Fields - Example

* Workers’ Compensation claim report with ORM
was submitted and accepted
= ORM ends 08/30/2011, you must update claim report

= From the Claim Confirmation page for the affected claim
report, click [Edit] for the ORM and TPOC Information section

Slide notes

Let’s say you submitted a DDE Workers’ Compensation claim report, that was accepted. The RRE assumed ORM
(i.e., ORM Indicator = ‘Y’) on this claim report.

The RRE’s ongoing responsibility will end on August 30, 2011. You must update the previously accepted claim
report with the ORM Termination Date.

From the Claim Confirmation page for the affected claim report, click [Edit] for the ORM and TPOC Information
section.
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ORM and TPOC Information Step 3of6

Enter ORM (Ongoing Respaonsibility for Medicals) and TRPOC (Total Payment Obligation of Claimant) information below.

Required®

ORM Indicator® Oes ONo

Is the ORM terminated?* Yes Mo

ORM Termination Date i i

There are strict requirements on the types of infarmation that can be entered in the TPOC fields. Please click here for

help.

: y Funding Delayed Beyand

TPOC Date: TPOC Amount: TROC Start Date:

1 { ! ! ! f
2 { ! & i f
3 { ! ! ! f
4 { s ! ! f
] { ! ! ! f

[ F'rev] [ Save ] [ Save & Exit ] [ Cancel ] [ Mext l

Slide notes

When the ORM and TPOC Information page displays, first click [Yes] for “Is the ORM Terminated?” Next, enter
08302011 in the ORM Termination Date.

All other data elements should remain as they were originally submitted.

Once the data has been entered, click [Save] to save the changes and then click [Next] to navigate back to the
Claim Confirmation page where you can either save the claim to submit it at a later time, or you can submit the
claim.
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ORM and TPOC Information Step 3of6

Enter ORM (Ongoing Respaonsibility for Medicals) and TRPOC (Total Payment Obligation of Claimant) information below.

Required®
ORM Indicator® Oves OMo
Iz the ORM terminated?* Yes Mo
ORM Termination Date / i
Eh;are are strict requirements on the types of infarmation that can be entered in the TRPOC fields. Please click here for
elp.
TPOC Date: TPOC Amount: EDMg Doyt By
1 f i ! i f
2 f i ! i f
3 f A ! 7 f
4 f i ! i f
g f i ! i f

[ F'rev] [ Save ] [ Save & Exit ] [ Cancel ] [ Mext l

Slide notes

If the RRE reassumes ORM for this claim report at a later date, you will again update the ORM and TPOC
Information page.

When the ORM and TPOC Information page displays, click [No] in the “Is the ORM Terminated?” field which will
erase the ORM Termination Date. You must then save your changes and submit the claim.
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Injury Information

Required*

Insurance Type*
CMS Date of Injury*
Industry Date of Injury
State of Venue®

Diagnosis Code Indicator

Alleged Cause of Injury
Diagnosis Code

Code Lookup Tool
Keyword Lockup Tool

Diagnosis Codes (up to 19)*

Code Lookup Tool
Keyword Lookup Tool

Enter injury information below.

Workers Compensation E
05/ 34 203
! /
MINNESOTA [=]

@ ICD9 O ICD-10

EB910
EZ910

[ Apply Code J Search
Search
Code

Description Delete

71984 | Joint dis NEC-hand ®

9140

Abrasion hand b

Add Diagnosis | Search

Search

% Cavse-olin

: F
10 Cause-pt-rury codes begn

search for 8 Code vang

sea Cheés maiCh

ro RARCTRES mateR pehacdes eyt

Step 2 of 6

[MMDDYY]

[MMDDYYYY]

ealdrg Chasaciers and

Plzase mrter s fow a5 ans
ar s many as L diagnoses.
To specify the dlagnesls,

| Save || Save & Exit || Cancel | | Nexh|

Slide notes

When an additional Diagnosis Code needs to be added, you are required to update the claim report. To make
this change, go to the Claim Confirmation page for the affected claim report and click [Edit] next to the Injury

heading.

When the Injury Information page displays, enter the new Diagnosis Code and click [Add Diagnosis] or click
[Search] to find the correct Diagnosis Code.

Once the data has been entered, click [Save] to save the changes and then click [Next] to navigate back to the
Claim Confirmation page where you can either save the claim to submit it at a later time, or you can submit the

claim.

Note: You cannot submit a combination of ICD-9 and ICD-10 diagnosis codes on one claim.

If you need to change the selected Diagnosis Code Indicator, you must first delete all existing diagnosis codes
before you will be allowed to change the Diagnosis Code Indicator.
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Injury Information Step 2 of 6
Enter injury information below.
Required*
Insurance Type* \Workers Compensation E
CMS Date of Injury* 05/ 3 2013 [MMDOYYY]
Industry Date of Injury ! i (MDD
State of Venue~ MINNESOTA [=]
Diagnosis Code Indicator @ ICD9 Q D10
0.5 Cause-ol-nury coded Begm with “E

Alleged Cause of Injury 0-10 Cause-pl-rury cooes begn
Diagnosis Code =l
Code Lookup Tool E&510 Apply Code | Search
Keyword Lockup Tool Search

Code Description Delete

. " Plzaze =nter a5 faw 25 ane
Diagnosis Codes (up to 19) 71984/ Joint dis NEC-hand | - 5 e o
Enter & known giag code and
9140 | Abrasion hand :‘ ot il ol ey
& hoakup tool. Cod
Code Lookup Tool Add Diagnosis | Searen :[f:;;;;- :r;:'_"““_*"‘“‘ .
Keyword Lookup Tool Search
| Save || Save & Exit || Cancel | | Mext |

Slide notes

If a previously submitted and accepted claim report includes a Diagnosis Code that is later determined to not
apply, or no longer applies to the claim, it must be removed.

In this case, you are again required to update the Injury Information page. Once on the Injury Information page,
click the [X] next to the invalid Diagnosis Code.

Once all changes have been made, save your changes and submit the claim report.
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DDE
Delete Action

Slide notes
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When to Submit a Delete

* To remove a Saved (Not Submitted) claim report that
was entered in error

* To remove claim information previously accepted but the
claim report was submitted in error

* To correct data in one or more key fields used to uniquely
identify claims on a previously accepted claim report

Slide notes
The Delete Action should only be used in the following situations:
To remove a Saved (Not Submitted) claim report that was entered in error;

To remove claim information that was previously submitted and accepted by the Benefits Coordination &
Recovery Center (BCRC) (i.e., the claim report received a 01 or 02 Disposition), but the original claim report was
submitted in error (e.g., the claim was not actually settled); and

To correct data in one or more of the key fields that are used to uniquely identify claims on a previously
accepted claim report.
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Correcting Key Data Fields

* Medicare stores information on claims using key data fields

* If achange is required to a key data field
= Delete the original claim report
= Submit a New Claim with corrected data

» Key data fields

= |njured Part HICN or SSN
= CMS Date of Incident

= Plan Insurance Type (Liability, No-Fault, Workers’ Compensation)
= ORM Indicator

* If any other field needs to be corrected or changed
= Simply update the claim report to modify the non-key field

Slide notes

Medicare stores information on claims using key data fields. If you need to change data in any of the following
key data fields, you must delete the original claim report and submit a New Claim with the corrected data:

Injured Party Health Insurance Claim Number (HICN) or Social Security Number (SSN);
CMS Date of Incident;

Plan Insurance Type (i.e., Liability, No-Fault, Workers’ Compensation); and

ORM Indicator.

If any other field needs to be corrected or changed, do not delete the claim report. Simply update the claim
report to modify the non-key field as described previously.
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How to Submit a Delete
Claim Listing 1 Brnt 1} " QUIOCHELF
This paga hists all of the claérs you have entersd To soanch for 3 spacie claim, enter saarch Halp Abaut Page
valipes il e any or ol of the search fiebds, and chck on the Seanch bullon
iransactions
DN Remainlng
421
Policy Member
Claken Nambar
HIEN
La$1 Name, Furst Irtial
Irdiad Erdry Dates Batwwan 1/ 1/ o]
And 1 n/ am
Status Nat Dedned
| Seaech | [.Clear Saarch Crtwna | | New Claim Showing 4 claims
Latest DCH Tox Col. Policy Numbe: Cladm Mumber HICH IIP:ZIII::‘“Y l"l:;hl[:l:l; [||||I|'-I;II|III.I|re ."'.l\::-ln Statin | Disposdtion Hetlons
COOOOO0NT | HAFHHERNARY PEEMERENARAY  BRERRNREA  FIRSTM LAST  BWRONER  FRWRGANA | Updale | New 02 ipdons Otlete History
COCOO00EE | k3 BYHRBNARY SREBAMEARZN  AVRRNURARA. FIRSTM LAST  BWABAREE  BEMEARNE  Updue |New Updats [ o
DeNIOES CODOO000T | ANy AENEN#Y AENNABVNRED  BVABNNNARA  FIRSTM LAST  BEGEANEE  BRWAWAR | Add gi“wdﬂ:‘:; Bapuma Delets History
v ¢
OODDOOO0 | #RESFERENRAR PHEEENERRA  FIRST M LAST  BAUEGHEE  ARSHMEEN Al Delited

Slide notes
From the Claim Listing page, click the [Delete] Action for the specific claim report.

Please Note: If the Claim Report selected is in a Completed status, the Transactions Remaining count will be
decreased by one.

If the claim report selected is in a New status, the Transactions Remaining count will not be impacted.
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Claim Listing

This page lists all of the clasmg you hawe entered. To search for 9 spacic clam, enfer gparch
values ino any or ol of the sesech falds, and chck on Ihe Search butlon

DCN

Policy Member
Clakn Mamber
HIEN

Last Nams, First Initial

Inigial Ertry Dates Betwien 11/ LLIN) 010

And e n/r an

Status Hai Defned |

[ Saearch lf,lail Saarch CrtmaJ | Mew Claim Shawang 4 clams

Latest DCH Trx ot Palicy Numbe: Cladon Mumber HICH ||°"|‘:|Il:qulv |I:|;.II[1|I:|;

Q00000007 | #a PHHRRNARY HRAHAMENREN  BARENARRNA  FIRSTML LAST  BASREANEN
COCOOO00 | Akansumemany HREANARSNNZY  AWABNHRAMA  FIRST M LAST | BHARBAARE
OOCO00001 | dxausskusyey HRRHHARVHREY  BNRRNNNERA  FIRSTM LAST  WNAEEdNER
OO0 | MRESVAEENNAE HAPERENBEA FIRST M LAST  BEAMEHHER

Il al
Entry Data

HE/MNARENA
FEHRRNE

ACTRY

AENHTRAN

Last
Action

Updaty

Update
Add

Add

QUIK HELP
Iransactions
Rémalning
LH
Stann | Disposition Actlons
Mew 2 pdate Delete Hiklory
Haw Updats Delats Histon
Saved Not Dialata Migtar
Subenited e
Dialeted L galbll i

Slide notes

When the [Delete] Action is clicked, the system will display the Delete Claim page where you must confirm the

delete.

If you click [Delete], the claim report will be marked as deleted and the Deletion Confirmed page will display with

an updated Document Control Number, which should be saved for your records.

The previous DCN is no longer valid for the claim record. Click [OK] to return to the Claim Listing page.
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How to View a Deleted Claim

* Information for deleted DDE claim reports can be viewed on
the Section 111 COBSW
* To view deleted claim information

= Click the [View] link in the Actions field for the claim

K i

» After viewing the deleted claim information, click [Cancel] to
return to the Claim Listing page

Slide notes
The information entered for DDE claim reports that were Deleted can still be viewed on the Section 111 COBSW.

To view deleted claim information, go to the Claim Listing page and click the [View] Action field for the particular
claim. The Claim Confirmation page will then display information for the deleted claim, with all fields locked for
editing.

After viewing the deleted claim information, click [Cancel] to return to the Claim Listing page.
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DDE
Delete Examples

Slide notes
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Key Data Fields - Example

* Claim report with ORM was submitted and accepted
with a 01 Disposition Code

» Subsequently, the RRE changes the CMS Date of Incident,
a key data field

= Previously added claim report must be deleted
= New Claim must be added with correct CMS Date of Incident

* Delete should only be used to

= Remove an entire record that was created in error or
= Correct a key field

Slide notes

A claim report was submitted for a liability insurance claim with ORM by an RRE. It was accepted with a 01
Disposition Code (i.e., claim accepted and ORM).

Subsequently, the RRE changes the CMS Date of Incident (DOI) in its internal system.

Because the CMS Date of Incident is a key data field, the RRE must delete the previously added claim report and
add a new claim report with the correct CMS Date of Incident.

Note: [Delete] should only be used to remove an entire record that was created in error or to correct a key field.
The use of the [Delete] button will remove all previously entered data.
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Claim Listing

This page lists all of the clasmg you hawe entered. To search for 9 spacic clam, enfer gparch
values ino any or ol of the sesech falds, and chck on Ihe Search butlon

DCN

Policy Member
Clakn Mamber
HIEN

Last Nams, First Initial

Inigial Ertry Dates Betwien 11/ LLIN) 010

And e n/r an

Status Nai Debned |

[ Saearch lf,lail Saarch CrtmaJ | Mew Claim Shawang 4 clams

Latest DCH Trx ot Palicy Numbe: Cladon Mumber HICH ||°"|‘:|Il:qulv |I:|;.II[1|I:|;

Q00000007 | #a PHHRRNARY HRAHAMENREN  BARENARRNA  FIRSTML LAST  BASREANEN
COCOOO00 | Akansumemany HRRUSORRURAN  ANAONRAMA  FIRST M LAST  BWAMBAVARE
OOCO00001 | dxausskusyey HRRHHARVHREY  BNRRNNNERA  FIRSTM LAST  WNAEEdNER
OO0 | MRESVAEENNAE HAPERENBEA FIRST M LAST  BEAMEHHER

Il al
Entry Data

HE/MNARENA
FEHRRNE

ACTRY

AENHTRAN

Last
Action

Updaty

Update
Add

Add

QUIK HELP
Iransactions
Rémalning
LH
Stann | Disposition Actlons
Mew 2 pdate Delete Hiklory
Haw Updats Delats Histon
Saved Not Dialata Migtar
Subenited e
Dialeted L galbll i

Slide notes

To submit the required delete, go to the Claim Listing page and click the [Delete] Action for the particular claim.

When the Delete Confirmation page displays, confirm the delete by clicking [Delete].

Click [OK] to return to the Claim Listing page.

The original claim report will be marked as deleted on the Claim Listing page. When the claim report is deleted,

the Transactions Remaining count will be decreased by one.
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Claim Listing

DEN

Policy Member
Cluémn Numbsr
HICN

Last Nams, First Initial

And 1 n

Status Hai Defned

|_ Saearch | Clear Saarch Cotena | | Mew Claim

Latest BCH Tox Tl Palicy Number

COOO0O0OT | HiA A NNRRARY
COD0OO002 | #EABNARNRERY

COOOOO00T | MEANMMEEESEY

OODODOO0Y | FHEE NARVHRAR

Indtiad Ertry Dates Batween i i1/

This page lists all of the claims you have entered. To search for 3 spacifc clam, enter search
vales o any of ol of the segech Balds, and chck on the Search bulton

2010
an

Cladm Humber HICH

FRNHAREINRAY  BARERRRE A
HERHAREANERY  ANRERNRARA

HARHMARNNREE AR

WHRRRENRR A

Shawang 4 clams

Benaficlay
Hami

FIRST ML LAST
FIRST M LAST

FIRST M LAST

FIRST M LAST

CHS Date

of bnjury
B AR RN
ECER TR

HESEHER

FHINRNEE

Initial
Entry Date

FHIHRNNA
FEHRRNE

AR TR Y

AENHTRAN

Lasi
Action

Update

Update
Add

Add

QUICK HELP

ransactions
Reémmaining

Stann | Disposition Actlons

Maw 1K)
Hew

Saved Not . " . -
Subenited i

Daleled

Slide notes

When the Claim Listing page displays, click [New Claim] to add the new claim report with the corrected CMS

Date of Incident.

When entering the data for the New Claim, enter the most current information you have for the Injured Party’s
Name, Date of Birth, and Gender along with all other required data elements including the new CMS Date of

Incident.

When the New Claim is entered, the Transactions Remaining count will be decreased by one.

Each claim report will be processed with the applicable Disposition Code. The original claim report will be
marked as deleted on the Claim Listing page and the new claim report will be added with the corrected CMS

Date of Incident.
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Claim Report Added in Error - Example

* Claim report with no ORM was accepted with a 02
Disposition Code
= RRE discovers that the claim is not settled
= RRE must delete the previously accepted claim report

Slide notes

Let’s say a claim report was submitted for a settled liability claim with no ORM and was accepted with a 02
Disposition Code (i.e., claim accepted, no ORM).

Subsequently, the RRE discovers that there is no settlement, judgment, award, or other payment with respect to
the claim. Therefore, there is no TPOC and the claim is not yet reportable.

The RRE must delete the previously accepted claim report.
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Claim Listing M " QUICK HELP
This page figls all of the clasrrs you have entered, To search for @ specifc claim, enter search Hilp Abgyt Thig Page
values ino any or @l of the sesech fialds, and chck on the Seanh butlon
Iransactions
DCN Rémalning
2
Policy Member
Clakn Mumber
HIEN
Last Nams, First Initial
Inigial Ertry Dates Betwien 11/ LLIN) 010
And e n/r an
Status Hai Defned |
[ Saearch lf,lail Saarch CrtmaJ | Mew Claim Shawang 4 clams
Latest DCH Trx ot Palicy Numbe: Cladon Mumber HICH ||°"|‘:|Il:qulv I.:lELI.:I; |'|.||I|'\|-“II:.I|I- .i‘.lq;:'-l—Iu Stams | Disposition Actlons
Q00000007 | #a PHHRRNARY HRAHNMENNREN  BARENARRNA  FIRSTML LAST  BAOREAWNEN | RENHAANA | Update | New m® [pdaie Lelple Hislory
COO00000 | #kapsuRaRARY HERAARRNRAY  ANRBNMNAMA FIRSTM LACT  BWAMEWARE  REMRAME | Update |ew Lipdats Delate History
OO0D00001 | MRARSAEHRARY HRRHHARRHREY  BNRRNNREBA  FIRSTM LAET  BAEGNE  ARNNHAY | A4 gi;‘]’ﬂt:; Delats Higtory
i i R
OO0 | MRESVAEENNAE HHRENENREA FIRSTM LAST  BERRNEE  AESENVHEN Al Dialeled e HaLloey

Slide notes

To submit the required delete, go to the Claim Listing page and click the [Delete] Action for the particular claim.
When the Delete Confirmation page displays, confirm the delete by clicking [Delete]. Click [OK] to return to the

Claim Listing page.
The original claim report will be marked as deleted on the Claim Listing page. When the claim report is deleted,
the Transactions Remaining count will be decreased by one.
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COB:R

Coordination of
Hencdits and Rocovery

ave completed the DDE Resume, Update and
ate Claim Reports course. Detailed information on
the DDE option can be found in the Section 111
COBSW User Guide available for download after login
at: http://go.cms.gov/mirnghp.

Slide notes

You have completed the DDE Resume, Update and Delete Claim Reports course. Detailed information on the
DDE option can be found in the Section 111 COBSW User Guide

available for download after login at the following link: http://go.cms.gov/mirnghp.
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COB:R

"~ Coordination of
BHencdits gnﬂ IFGGMBI'U

.-fh-ave any questions or feedback on this material,
please go the following URL:
~ https://www.surveymonkey.com/s/NGHPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/NGHPTraining.
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