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COB:R

Coardinadion af
Banedits and Recovery

MMSEA Section 111 Liability Insurance (IncludingSelf-Insurance),
No-Fault Insurance, and Workers’ Compensation User Guide

TIN Reference File

Version 4.8, 10/5/2015

CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the
version and date on this page match the version and date on the corresponding page of the PDF currently
available on http://go.cms.gov/mirnghp.

Slide notes
Welcome to the Tax Identification Number (TIN) Reference File course.

Note: This module applies to Responsible Reporting Entities (RREs) that will be submitting Section 111 claim
information via an electronic file submission as well as those RREs that will be submitting this information via
Direct Data Entry (DDE).
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Disclaimer

While all information in this document is believed to be
correct at the time of writing, this Computer Based Training
(CBT) is for educational purposes only and does not
constitute official Centers for Medicare & Medicaid Services
(CMS) instructions for the MMSEA Section 111
implementation. All affected entities are responsible for
following the instructions found at the following link:
http://go.cms.gov/mirnghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based

Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services

(CMS) instructions for the MMSEA Section 111 implementation. All affected entities are responsible for following
the instructions found at the following link: http://go.cms.gov/mirnghp.
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Course Overview

® TIN Reference File

* Contents e
* Submission e ———————
ﬁl
® Office Code/Site ID '
* Examples ’
I
® Reviews
* TIN Reference File errors
* Editing

* Basic Validation
* Address Validation

Slide notes

This learning module explains the TIN Reference File contents and submission. It explains the use of the Office
Code/Site ID field and provides examples of when this field might be used.

It also reviews TIN Reference File errors; editing; basic validation; and, address validation.

NOTE: Liability insurance (including self-insurance), no-fault insurance and workers’ compensation are
sometimes collectively referred to as “non-group health plan” or “NGHP”. The term NGHP will be used in this
CBT for ease of reference.
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RRE TIN on the Claim Input File (Field 52)

® |RS-assigned, Federal Tax Identification Number

* FEIN or EIN
* For self-employed, may be an EIN or SSN

® RREs not based in the US that do not have a valid
IRS-assigned TIN

* May use a pseudo-TIN formatted as 9999xxxxx

* Encouraged to apply for a TIN by completing the IRS SS-4
Application and to use that number for reporting

® Guam, Puerto Rico and the US Virgin Islands are
considered within the US and have US addresses

Slide notes

The TIN submitted in Field 52 of each Claim Detail Record is an IRS-assigned, Federal Tax Identification Number
for the RRE. It may also be known as the RRE’s Federal Employer Identification Number (FEIN or EIN).

For those who are self-employed, their TIN may be an Employer Identification Number (EIN) or Social Security
Number (SSN) depending upon their particular situation.

In the case of an RRE not based in the United States and without a valid IRS-assigned TIN, it may be a fake or
pseudo-TIN created by the RRE during the Section 111 Coordination of Benefits Secure Web site

(COBSW) registration process in the format of 9999xxxxx where ‘xxxxx’ is any number of the RRE’s choosing
(please see the Registration and Account Setup CBT).

CMS encourages foreign entities (i.e., RREs that have no IRS-assigned TIN and/or US mailing address) to apply for
a TIN by completing the Internal Revenue Service (IRS) SS-4 Application and use that number to register and
report if possible.

Note that Guam, Puerto Rico, and the US Virgin Islands are considered within the US and have US addresses.
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RRE TIN on the Claim Input File (Field 52)

® RRE TIN on Claim Input File must match TIN on TIN
Reference File

® RRE TIN on Claim Input File and TIN Reference File may
be the same or different than the TIN provided during
registration

Slide notes

The TINs in Field 52 must match the TINs in your TIN Reference File. However, depending on the circumstances,
you may submit the same or different TINs in Field 52 and in the TIN Reference File that you provided for the
RRE ID during registration.

All claims should be reported with the RRE TIN associated with the entity that currently has payment
responsibility for the claim. As described in a later section, updates may be submitted to change the TIN
associated with a previously reported claim if needed.

Other TINs for injured parties, other claimants and attorneys or representatives are submitted on the Claim
Detail Record but only the RRE TINs submitted in Field 52 are to be included on the TIN Reference File.

The TIN Reference File is to be submitted with a record for each RRE (Plan) TIN and Office Code (Site ID)
combination reported in Fields 52 and 53 on your Claim Input File Detail Records.
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TIN Reference File

List of each RRE TIN reported on the Claim Input File

Includes name/mailing addresses for each RRE TIN

» Foreign address fields are available

Submitted TIN mailing address should be the address where

coordination of benefits and notifications should be mailed

Slide notes

The TIN Reference File consists of a listing of each Responsible Reporting Entity’s (RRE’s) IRS-assigned, Federal
TIN reported on the Claim Input File Detail Records and the full name and business mailing address associated
with each plan or RRE TIN.

Foreign address fields for the RRE are available on the TIN Reference File (see NGHP User Guide Technical
Information Chapter (Section 6.3)) and NGHP User Guide Appendices Chapter (Appendix B)).

The TIN name and business mailing address submitted on the TIN Reference File Detail Record should be those
associated to the TIN and address to which healthcare claim insurance coordination of benefits and notifications
related to Medicare’s recovery efforts, if contact is necessary, should be directed.
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TIN Reference File Addresses

Used in subsequent processing by CMS including

* Medicare claims payment activity and recovery

May be shared with providers and suppliers

Used to direct demand packages and other recovery-related
notifications to the RRE

* RRE must be prepared to receive this information

Slide notes
Addresses submitted on the TIN Reference File are used in subsequent processing by CMS.

This subsequent processing includes Medicare claims payment activity and recovery activity performed by the
Commerical Repayment Center (CRC) and the Benefits Coordination & Recovery Center (BCRC).

The address may be shared with providers and suppliers who submit medical claims to Medicare to assist them
in directing their claims to the proper primary payer.

The address is also used to direct demand packages and other recovery-related notifications to the RRE.

RREs must be prepared to receive information of this nature at the addresses provided on the TIN Reference File
and make sure it is directed to the proper RRE resources.
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Submission of Recovery Agent Information
via the TIN Reference File

‘Some RREs use Recovery Agents to assist with tasks

® RREs provide notice to CMS of their use of such an agent, as well
as contact information for the agent

® CMS uses the designation of an agent, and submission of that
agent’s name and address on the TIN Reference File or DDE
submission, as an authorization by the RRE for the agent to resolve
any recovery correspondence related to claim submissions

® The desighated recovery agent is limited to actions and requests
on behalf of the RRE

Slide notes

Some NGHP RREs use recovery agents to perform or assist with tasks related to MSP recovery demands or
potential recovery demands. These RREs provide notice to CMS of their use of such an agent, as well as contact
information for the agent.

For purposes of MMSEA Section 111 NGHP submission of recovery agent information only, CMS uses the
designation of an agent, and submission of that agent’s name and address on the TIN Reference File or DDE
submission,

as an authorization by the RRE for the agent to resolve any recovery correspondence related to claim
submissions with a matching RRE TIN and Office Code and Site ID combination.

The designated recovery agent is limited to actions and requests on behalf of the RRE where the RRE is the
identified debtor. The authority of the RRE’s recovery agent does not extend to the beneficiary.

In other words, the recovery agent’s authority does not equate to a beneficiary consent to release (CTR) or
beneficiary proof of representation (POR) if the identified debtor on the case changes to the beneficiary.
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As a temporary workaround, RREs were previously allowed to submit third-party administrator (TPA)
information in existing Section 111 NGHP TIN Reference File fields intended for the RRE or insurer address. That
process is no longer supported.

RREs should submit recovery agent information in dedicated recovery agent fields instead of the RRE address
fields.

If an RRE submits its recovery agent information using the recovery agent fields, all correspondence related to a
recovery case will be sent to the RRE with a copy sent to the recovery agent. Designation of a recovery agent is
optional.
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TIN Reference File - Recovery Agent Information

All other fields as
specified in
Appendix B of the
NGHP User Guide

* Note: Any addresses submitted on the TIN Reference File are used by CMS in
subsequent business purposes. This subsequent activity includes Medicare
claims payment processing, and recovery activity performed by the BCRC and
the CRC

Slide notes

To submit Recovery Agent information on the Section 111 NGHP TIN Reference File and indicate that the
Recovery Agent is representing the RRE for claims submitted under the same TIN/Office Code combination:

Submit the RRE’s IRS-assigned Tax Identification Number (TIN) in Field 3, Submit the applicable Office Code/Site
ID in Field 4, Submit the RRE’s name in Field 5, Submit the Recovery Agent’s name in Field 16, Submit the
Recovery Agent’s address in Fields 17-22,

Submit all other TIN Reference File fields as specified in the file layouts in the NGHP User Guide Appendices
Chapter V (Appendix B).

Note: As noted above, any addresses submitted on the TIN Reference File are used by CMS in subsequent
business processes. This subsequent activity includes Medicare claims payment processing, and recovery activity
performed by the BCRC and the CRC.

The submitted TIN address(es) may be shared with providers and suppliers who submit medical claims to
Medicare to assist them in directing their claims to the proper primary payer.
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The addresses are also used by the BCRC and CRC to direct demand package mailings and other recovery-related
notifications.

RREs must be prepared to receive such information at the addresses provided on the TIN Reference File and to
make sure it is directed to the proper RRE resources for proper handling.
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~ TIN Reference File Submission

Prior to or with the Claim Input File

Provides RRE name and address so that it does not have to be
repeated on each Claim Input Record

Is not needed with every Claim Input File submission, unless there
are changes or additions

TIN and TIN address information is required when entering claim
information on the Section 111 COBSW using DDE

Slide notes

The TIN Reference File is submitted prior to or with the Claim Input File so that RRE name and address
information associated with each TIN does not have to be repeated on every Claim Input Record.

You do not need to send a TIN Reference File with every Claim Input File submission unless there are changes or
additions to report. However, you may send a TIN Reference File each quarter if you choose.

Note that TIN and TIN address information is required when entering claim information on the Section 111
COBSW using DDE.
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TIN Reference File Submission

UET e LE S @ TIN Reference File will process first
the same time

the Claim
aTnput i ® Claim Input File will process after the TIN

Reference File processing is complete

May be ® System will proceed with processing the TIN file
submitted in the next scheduled batch cycle

without

el EEELESER @ No file submission timeframe associated with a
Claim Input File separately submitted TIN Reference File

Slide notes

If an RRE submits a TIN Reference File at the same time as their Claim Input File, the BCRC will process the TIN
Reference File first and process the Claim Input File after the TIN Reference File processing is complete.

RREs may also submit a TIN Reference File without submission of a Claim Input File and the system will proceed
with processing the TIN file in the next scheduled batch cycle.

There is no file submission timeframe associated with a separately submitted TIN Reference File.
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TIN Reference File

® Mailing addresses for other TINs

® TINs for injured parties

® TINs for claimaints

® TINs for attorneys/representatives

Slide notes

The TIN Reference File does not include mailing addresses for other TINs submitted on the Claim Input File (for
injured parties, other claimants and attorneys or representatives).

The mailing addresses for these other TINs will be submitted directly on the Claim Input File or, as in the case of
Medicare beneficiaries, are already on file at the BCRC and do not need to be submitted for Section 111
reporting.
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IVIuItipIe TINs

_—
*7 An RRE may use more than one TIN for Section 111
Y

T__——.\\
* Each TIN may have a dlstlnct name and malllng address
- \

= -_:_—_ﬁ\
* Input File TINs not checked against registration TINs
\

* TIN supplled durlng reglstratlon authenticates RRE \
S e S S I"\

Slide notes

An RRE may use more than one TIN for Section 111 claim reporting and each TIN may be associated with a
distinct mailing address. For example, an insurer may have claims operations defined for various regions of the
country or by line of business.

Because they are separate business operations, each could have its own TIN and each TIN may be associated
with a distinct name and mailing address.

The system does not check the TINs supplied on the Claim Input File and TIN Reference File against any TINs
supplied for the RRE or subsidiaries during registration for an RRE ID.

The TIN supplied during registration for the RRE ID is used to authenticate the RRE. The TINs supplied on the
Claim Input File and TIN Reference File for the RRE are used for coordination of benefits and in the recovery
process as needed.

The same TIN is likely to be supplied for both RRE registration and on the Claim Input File, but more than one TIN
may be used to identify the RRE on the Claim Input File and TIN Reference File as needed or applicable.
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Foreign Addresses

Foreign RREs that have no US addresss, must

Submit ‘FC’ in TIN/Office Code Supply international address in Foreign RRE
State (Field 9) __ Address Lines 1-4 (Fields 12-15)

International address fields

May be provided in a “free form” manner

Alphanumeric, 32 bytes each * Foreign Address Line 1 (Field 12) must be supplied
* Address components should be separated by spaces
or commas

Slide notes

Foreign RREs that have no US address, must submit the value ‘FC’" in the TIN/Office Code State (Field 9) and
supply the international address of the RRE in the Foreign RRE Address Lines 1-4 (Fields 12-15).

Since there are numerous differences in the format of international addresses,

these alphanumeric fields are 32 bytes each and the RRE may provide the address using these fields in a “free
form” manner of their choosing as long as at least the Foreign Address Line 1 (Field 12) is supplied.

Components of the address (e.g., street and city) should be separated by spaces or commas.

Page 16 of 33



TIN Reference File Monday, October 05, 2015

Slide 15 - of 30

r

Office Code/Site ID

Used to uniquely identify variations in insurer addresses with one TIN

TIN and Office Code/Site ID combination should match Claim Input File
Detail Record

RRE-defined, non-zero, 9-digit number used when RRE has only one TIN
and wants to associate claims to different offices or sites

If not used, submit as nine spaces on the Claim Input File Detail Record
and corresponding TIN Reference File Detail Record

If used, submit as a non-zero 9-digit number, right justified and padded
with zeroes (e.g., 000000001)

Slide notes

The Office Code/Site ID on the TIN Reference File is an optional field which the RRE may use to uniquely identify
variations in insurer addresses/claim offices/Plan Contact Addresses with one TIN.

The TIN and Office Code/Site ID combinations reported in Fields 3 and 4 on the TIN Reference File should match
the TIN and Office Code/Site ID combinations reported in Fields 52 and 53 on the Claim Input File Detail Record.

The Office Code/Site ID field will be an RRE defined, non-zero, 9-digit number that can be used when the RRE has
only one TIN but wishes to associate claims and the corresponding mailing address for the RRE to different
offices or sites.

If you do not need this field, it must be filled with nine spaces on the Claim Input File Detail Record and
corresponding TIN Reference File Detail Record.

Note: If you choose to use the Office Code field, it must be submitted as a non-zero, 9-digit number, right
justified, and padded with zeroes (123456789’ or ‘000000001’). No letters or special characters are accepted.
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Office Code/Site ID

® TIN Reference File must have one corresponding record
per unique TIN and Office Code/Site ID, or

* Claim Input File Detail Record will not process

® Each RRE TIN and Office Code/Site ID combination on the
Claim Input File Detail Record must be included on the
TIN reference File

Slide notes

If the RRE has used the Office Code/Site ID (Field 53) on the Claim Detail Record to uniquely identify variations in
insurer addresses, then the TIN Reference File must contain one corresponding record per unique TIN and Office
Code/Site ID combination.

If the TIN and Office Code/Site ID submitted on a Claim Input File Detail Record does not have a corresponding
TIN and Office Code/Site ID on the TIN Reference File, the Claim Input File Detail Record will not process.

Each RRE TIN and Office Code/Site ID combination reported in Fields 52 and 53 of your Claim Input File Detail
Record must be included on the TIN Reference File.
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TIN and Office Code/Site ID - Example

Office Location 1 Office Location 2

* Workers' Compensation * Commercial Liability
Office Code = 000000001 Office Code = 000000002

* TIN Reference File Detail Record 1 * TIN Reference File Detail Record 2
RRE TIN = 123456789 RRE TIN = 123456789
Office Code = 000000001 Office Code = 000000002
TIN/Office Code Mailing Address = TIN/Office Code Mailing Address =
Workers’ Compensation Claims Commercial Liability Claims
Address Address

* Claim File Detail Records * Claim File Detail Records
RRE TIN = 123456789 RRE TIN = 123456789
Office Code = 000000001 Office Code = 000000002

Slide notes

Suppose an RRE processes workers’ compensation claims at one office location and commercial liability claims at
another office location.

This RRE may choose to define an Office Code of 000000001 for the workers’ compensation claims office and an
Office Code of 000000002 for the commercial liability claims office.

As a result, the RRE can now use one TIN to report claims that are handled by two office locations at different
addresses by using the TIN and Office Code combination.

In this case, the RRE will submit two records on the TIN Reference File. One record will be submitted with TIN
123456789 and Office Code of 000000001 and a second record submitted with the same TIN 123456789 but
Office Code of 000000002.

Different mailing addresses may be submitted on the TIN Reference File Detail Record for each of these
combinations.
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In this example, the RRE would also submit 123456789 in Field 52 of each Claim Detail Record, but submit a
000000001 in Field 53 of each workers’ compensation Claim Detail Record, and a 000000002 in Field 53 of each
commercial liability Claim Detail Record.

By using the TIN/office code combination, the RRE can provide CMS with a different address to use for different
claims on the same file in the event that issues arise concerning healthcare claim insurance,

coordination of benefits, or for notifications related to Medicare’s recovery efforts, if contact is necessary.
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TIN Reference File Editing

® Once received by the BCRC, the TIN Reference File will be
edited to ensure data was submitted as required

® Basic field validations will be performed according to the
field descriptions in the TIN Reference File record layouts

Slide notes

When the BCRC receives your TIN Reference File, editing will be done to ensure data was submitted as required
(i.e., properly formatted and all required elements are present).

Basic field validations will be performed according to the field descriptions in the TIN Reference File record
layouts in NGHP User Guide Appendices Chapter (Appendix B).
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Basic Field Validation

TIN Reference File Detail Records that pass the editing

process will be accepted, but marked as not validated

® The BCRC will validate TIN and Office Code/Site ID
combinations on Claim Input File and associated TIN
Reference File Detail Records

® \alidation process ensures that submitted TIN is a valid
IRS-assigned TIN (except for foreign RRE pseudo-TINs)

* Only the TIN will be used in this validation

* The BCRC will try to match TIN and Office Code/Site ID
combinations on the Claim Input File Detail Record to a TIN
and Office Code/Site ID combination on a TIN Reference File
Detail Record

Slide notes

TIN Reference File Detail Records that pass the editing process will be accepted but marked as not validated. The
BCRC will validate TIN and Office Code/Site ID combinations on the Claim Input File and their associated TIN
Reference File Detail Records.

The validation process ensures that the submitted TIN is a valid IRS-assigned TIN (except for foreign RRE pseudo-
TINs). Only the TIN will be used in this validation.

The name and address do not have to match the name and address associated with the TIN by the IRS.

As part of the validation process, the BCRC will try to match the TIN and Office Code/Site ID combinations on the
Claim Input File Detail Record to a TIN and Office Code/Site ID combination on a current or previously submitted
TIN Reference File Detail Record.
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Basic Field Validation

If an error is found during TIN Reference File Detail Record

validation, the TIN Record will be rejected

® Record is returned on TIN Reference Response File

® Record receives a ‘TN’ disposition code and error codes
specific to the errors identified

Slide notes
If an error is found on an input TIN Reference File Detail Record during the basic field validation step,

the TIN record will be rejected and returned on the new TIN Reference Response File with a ‘TN’ disposition code
and error codes specific to the errors identified (See the TIN Response File Error Codes table in the NGHP User
Guide Appendices Chapter V.
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Basic Field Validation

Certain severe errors will be generated and RREs will be

notified via e-mail

® Include severe errors for

* Missing header or trailer records

* Incorrectly formatted header and trailer records
* Invalid record count on the trailer

* Empty files

® Contact assigned EDI Representative and resubmit a
corrected TIN Reference File

Slide notes

As with other Section 111 file processing, certain severe errors will be generated and notification returned to
RREs via e-mail alerts for TIN Reference Files.

These include severe errors for missing header or trailer records, incorrectly formatted header and trailer
records, an invalid record count on the trailer, and empty files.

In the event of a severe error, RREs must contact their assigned Electronic Data Interchange (EDI) Representative
and resubmit a corrected TIN Reference File as instructed.
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Basic Field Validation

If a TNO1 error code is received on a TIN believed to be

valid

® Contact assigned EDI Representative

* Upon receipt of appropriate documentation, EDI
Representative will mark the TIN as valid

* TIN will be accepted on subsequent file submissions

® No validation is done on RRE-assigned pseudo-TINs
submitted for foreign RREs

Slide notes

If an RRE receives a TNO1 error code on a TIN they believe to be valid, the RRE should contact their EDI
Representative.

Upon receipt of appropriate documentation, the EDI Representative will mark the TIN as valid in the BCRC
Section 111 system with this information and the TIN will be accepted on subsequent file submissions.

No validation is done on RRE-assigned pseudo-TINs submitted for foreign RREs other than to check for a 9-digit
number beginning with ‘9999’.
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Address Validation

® RREs are encouraged to pre-validate addresses using
postal software or online tools such as those found here:
https://tools.usps.com/go/ZipLookupAction input

-

Slide notes
In order to help prevent errors associated to TIN addresses,

RREs are encouraged to pre-validate TIN and Office Code/Site ID mailing addresses using postal software or
online tools available on the United States Postal Service (USPS) website pages

such as the link shown here: https://tools.usps.com/go/ZipLookupAction_input.
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Address Validation

® TIN Reference File records that pass basic field validation

will be further processed by the BCRC using a postal
software tool

® Tool will be used to validate and improve deliverability of
mailing addresses

* Non-foreign addresses will be reformatted into the standardized
format

o Misspellings will be corrected

o Primary address line will be re-ordered

 Standard postal abbreviations will be applied

Slide notes

TIN Reference File records that pass the basic field validation edits will be further processed by the BCRC using a
postal software tool. This tool will be used to validate and improve the deliverability of mailing addresses.

Non-foreign addresses will be reformatted into the standardized format as recommended by the USPS, so that
they can be matched against a database of valid, deliverable addresses.

This will involve changes like correcting misspellings, changing the order of the individual components of the
primary address line, and applying standard postal abbreviations such as RD for “Road”.
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Address Validation

® After address is standardized

* It will be matched to the postal database

® |f address is matched to one that is considered an
undeliverable address

* Address will not be considered valid

® |f address is matched to a deliverable address

* Address will be considered valid

T ; ¥
S 4 .:::r'
x \

Slide notes

After the address is standardized, it will be matched to the postal database. This matching will include Delivery
Point Validation (DPV).

If an address is matched to one that is considered an undeliverable address, such as a vacant lot, the address will

not be considered valid. When a match to a deliverable address is confirmed, the address is considered a valid
address.
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Address Validation

General return codes from postal software will be

translated into more description error codes

® These descriptive error codes are included in the TIN
Response File Error Codes table in the NGHP User Guide
Appendices Chapter V (Appendix F)

Slide notes

The general return codes from the postal software will be translated into more descriptive error codes that will
indicate why the address failed to be validated in this step.

These descriptive error codes are included in the TIN Response File Error Codes table in the NGHP User Guide
Appendices Chapter V (Appendix F).
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Address Validation

® Applied to TIN and Office Code Mailing Address
submitted on the TIN Reference File Detail Record

* Where TIN/Office Code State (Field 9) does not equal ‘FC’

® Foreign RRE Addresses on TIN Reference File Detail
Records (TIN/Office Code State (Field 9) = ‘FC’)

* Are not validated
* Only basic field validations are applied

Slide notes

Address validation will be applied to the TIN and Office Code Mailing Address submitted on the TIN Reference
File Detail Record in Fields 6 — 11 where the TIN/Office Code State (Field 9) is not equal to ‘FC’ for records that
have passed all the basic field validations.

Foreign RRE Addresses, submitted in Fields 12 — 15 on TIN Reference File Detail Records where the TIN/Office
Code State (Field 9) equals ‘FC’, will not be validated in this step. Only the basic field validations will apply to the
Foreign RRE Address.
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File Layouts and Field Descriptions

® Appendix B of the NGHP User Guide

Appendix B - TIN Reference File Layout

MMSEA Sectlon 111 Mandatory Reporting - Llabllity Insurance
(Including Self-Insurance), No-Fault Insurance, Workers'
Compensation

TIN Reference File Layout — to be submittad with the Claim Input
File

TIM Reference Header Record

MMSEA Seclion 111

Liability Insurance {Including Seif-insurance), No-Fault Insurance, Workers’
Companeation TIN Refarance Fila Haader Record — 2220 hytas

Field Names Size | Start | End Data Description
No. Pos. | Pos. Type
1 Reocord 4 | 41 Mpha Must be "METH
ldantificr | R FErie

Slide notes

The TIN Reference File Layouts and field description can be found in the NGHP User Guide Appendices Chapter
(Appendix B). The following link may be used to access the NGHP User Guide:

http://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Mandatory-Insurer-Reporting-For-Non-
Group-Health-Plans/NGHP-User-Guide/NGHP-User-Guide.html.
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COB:R

Coardinadion af
Banedits and Recovery

have completed the TIN Reference File course. Information
is presentation can be referenced by the NGHP User Guide’s
ble of contents and any subsequent alerts. These documents
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	If the RRE has used the Office Code/Site ID (Field 53) on the Claim Detail Record to uniquely identify variations in insurer addresses, then the TIN Reference File must contain one corresponding record per unique TIN and Office Code/Site ID combination.  
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	Suppose an RRE processes workers’ compensation claims at one office location and commercial liability claims at another office location.  
	This RRE may choose to define an Office Code of 000000001 for the workers’ compensation claims office and an Office Code of 000000002 for the commercial liability claims office.  
	As a result, the RRE can now use one TIN to report claims that are handled by two office locations at different addresses by using the TIN and Office Code combination. 
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	When the BCRC receives your TIN Reference File, editing will be done to ensure data was submitted as required (i.e., properly formatted and all required elements are present).  
	Basic field validations will be performed according to the field descriptions in the TIN Reference File record layouts in NGHP User Guide Appendices Chapter (Appendix B). 
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	TIN Reference File Detail Records that pass the editing process will be accepted but marked as not validated. The BCRC will validate TIN and Office Code/Site ID combinations on the Claim Input File and their associated TIN Reference File Detail Records.  
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	If an error is found on an input TIN Reference File Detail Record during the basic field validation step,  
	the TIN record will be rejected and returned on the new TIN Reference Response File with a ‘TN’ disposition code and error codes specific to the errors identified (See the TIN Response File Error Codes table in the NGHP User Guide Appendices Chapter V. 
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	As with other Section 111 file processing, certain severe errors will be generated and notification returned to RREs via e-mail alerts for TIN Reference Files.  
	These include severe errors for missing header or trailer records, incorrectly formatted header and trailer records, an invalid record count on the trailer, and empty files.  
	In the event of a severe error, RREs must contact their assigned Electronic Data Interchange (EDI) Representative and resubmit a corrected TIN Reference File as instructed. 
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	If an RRE receives a TN01 error code on a TIN they believe to be valid, the RRE should contact their EDI Representative.   
	Upon receipt of appropriate documentation, the EDI Representative will mark the TIN as valid in the BCRC Section 111 system with this information and the TIN will be accepted on subsequent file submissions.   
	No validation is done on RRE-assigned pseudo-TINs submitted for foreign RREs other than to check for a 9-digit number beginning with ‘9999’. 
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	In order to help prevent errors associated to TIN addresses,  
	RREs are encouraged to pre-validate TIN and Office Code/Site ID mailing addresses using postal software or online tools available on the United States Postal Service (USPS) website pages  
	such as the link shown here:  https://tools.usps.com/go/ZipLookupAction_input. 
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	TIN Reference File records that pass the basic field validation edits will be further processed by the BCRC using a postal software tool. This tool will be used to validate and improve the deliverability of mailing addresses.   
	Non-foreign addresses will be reformatted into the standardized format as recommended by the USPS, so that they can be matched against a database of valid, deliverable addresses.  
	This will involve changes like correcting misspellings, changing the order of the individual components of the primary address line, and applying standard postal abbreviations such as RD for “Road”. 
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	After the address is standardized, it will be matched to the postal database. This matching will include Delivery Point Validation (DPV).  
	If an address is matched to one that is considered an undeliverable address, such as a vacant lot, the address will not be considered valid.  When a match to a deliverable address is confirmed, the address is considered a valid address. 
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	The general return codes from the postal software will be translated into more descriptive error codes that will indicate why the address failed to be validated in this step.  
	These descriptive error codes are included in the TIN Response File Error Codes table in the NGHP User Guide Appendices Chapter V (Appendix F). 
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	Address validation will be applied to the TIN and Office Code Mailing Address submitted on the TIN Reference File Detail Record in Fields 6 – 11 where the TIN/Office Code State (Field 9) is not equal to ‘FC’ for records that have passed all the basic field validations.  
	Foreign RRE Addresses, submitted in Fields 12 – 15 on TIN Reference File Detail Records where the TIN/Office Code State (Field 9) equals ‘FC’, will not be validated in this step. Only the basic field validations will apply to the Foreign RRE Address. 
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	The TIN Reference File Layouts and field description can be found in the NGHP User Guide Appendices Chapter (Appendix B). The following link may be used to access the NGHP User Guide: 
	http://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Mandatory-Insurer-Reporting-For-Non-Group-Health-Plans/NGHP-User-Guide/NGHP-User-Guide.html. 
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	You have completed the TIN Reference File course. Information in this presentation can be referenced by the NGHP User Guide’s table of contents and any subsequent alerts. These documents are available for download at the following link: http://go.cms.gov/mirnghp. 
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	If you have any questions or feedback on this material, please go the following URL: https://www.surveymonkey.com/s/NGHPTraining. 
	 
	 



