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Portal (WCMSAP)

Application Overview

Version 4.8, 4/4/2016
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and
date on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/wcmsa.

Slide notes

Welcome to the Workers” Compensation Medicare Set-Aside Portal (WCMSAP) Application Overview
course. As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the [CC] button in the lower right hand corner of the
screen.
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Disclaimer

While all information in this document is believed to be
correct at the time of writing, this Computer Based Training
(CBT) is for educational purposes only and does not
constitute official Centers for Medicare & Medicaid Services
(CMS) instructions for the WCMSAP. All affected entities are
responsible for following the applicable CMS instructions
found at the following link: https://go.cms.gov/wcmsa/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only

and does not constitute official Centers for Medicare & Medicaid Services (CMS) instructions for the
WCMSAP.

All affected entities are responsible for following the applicable CMS instructions found at the following
link: https://go.cms.gov/wcmsa/.
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Course Overview
 Navigating the WCMSAP

* Menu options e o
—.
_

[

Slide notes
This course will provide an overview on how to navigate the WCMSAP and the menu options listed on the

Home page.
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Skip Navigation|

About This Site CMS Links Reference Materials Contact Us

The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information

Designee Maintenance

I"d like to...
View Account Activity
real =
Change Password
ase Looky,
View Alerts

Slide notes

After a successful login, the WCMSAP Home page is displayed.

Page 4 of 32



Application Overview Monday, April 4, 2016

Slide 5 - of 32

@S Workers' Compensation Set-Aside Web Portal COch-R

nergmatnn ol
Bartin mnd Wc cvwy

Skip Navigation|

About This Site CMS Links Reference Materials Contact Us

The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site to enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the |pdate Personal Information

Account Settings list.
Update Account Information
Designee Maintenance

I"d like to...
View Account Activity
Create 2 New Case

Change Password
Case Looky,

View Alerts

Slide notes

The navigation menu at the top of each page gives the user access to various parts of the WCMSAP to
facilitate using the application through the following menu options: “About This Site”; CMS Links”; “How
To”; “Reference Materials”; and “Contact Us”.
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About This Site CMS Links Reference Materials Contact Us

The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information
Designee Maintenance

I"d like to...

View Account Activity
Creat ew Ca

Change Password

Case Looky,

View Alerts

Slide notes

About This Site navigates to the How to Use This Site link, offering general information on how to use the
WCMSAP application.
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About This Site CMS Links Reference Materials Contact Us

The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information
Designee Maintenance

I"d like to...

View Account Activity
Creat ew Ca

Change Password

Case Looky,

View Alerts

Slide notes

CMS Links provides links to the Workers’ Compensation Agency Services page, the Medicare Web site,
and the Coordination of Benefits & Recovery Overview Web site.
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About This Site CMS Links Reference Materials Contact Us

The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site to enter the Help About This Page
case information directly. The site also provides the ability to track submitted
cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the |pdate Personal Information

Account Settings list.

Update Account Information

Designee Maintenance
I"d like to...

View Account Activity
Create 2 New Case

Change Password
Case Looky,

View Alerts

Slide notes
The How To section provides detailed information on performing the following functions:

"Getting Started"; " Requesting your Login ID"; "Requesting your Password"; "Changing your Password"';
"Resetting your PIN"; "Changing your Authorized Representative"; "Changing Your Account Manager";
"Inviting Account Designees".
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information

Designee Maintenance

I"d like to...
View Account Activity
real =
Change Password
ase Looky,
View Alerts

Slide notes

Reference Materials provides a link to the WCMSAP User Manual.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site to enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the |pdate Personal Information

Account Settings list.
Update Account Information

Designee Maintenance
I"d like to...

Create 2 New Case

Case Looky —

View Alerts

Slide notes

Contact Us displays a message which includes information on how to contact the Benefits Coordination &
Recovery Center (BCRC).

If you have a program or technical problem involving your Section 111 data exchange, the first person to
contact is your own EDI representative. Your EDI Representative should always be sought out first to help
you find solutions for any questions, issues or problems you have.

If you have not yet been assigned an EDI Representative, please call the EDI Department number at 646-
458-6740 for assistance.
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About This Site CMS Links Reference Materials Contact Us

Welcome to the WCMSAP

This site provides an interface for entry of Workers' Compensation Medicare

Set-Aside Arrangements (WCMSA) proposals. Attorneys, Medicare Sign into your account
beneficianes, claimants, insurance carriers and WCMSA vendors may use this

site o enter the case information directly. The site also provides attorneys User Name:
Medicare beneficianes, claimants, insurance camiers, and WCMSA vendors with |

the ability to track their submitted cases and the statuses without ingquiry to the Eorot 1D

Benefits Coordination & Recovery Center (BCRC) or the Centers for Medicare &

Madicaid Services (CMS) |Pas|wam:

For information about the availability of auxiliary aids and services, please visit: Forgol Passworg

http ffaraew medicar viabout-us/nondiscrimination/nondisc imination- “
notice html | Login || Clear ]

WCMSAF Message

Testing Message Text

GETTING STARTED
For more information, refer to How To Get Started under the How To menu
option

STEP 1 STEP 2

New Registration  mp Account Setup 3

{Account ID and PIN required)

Slide notes

Bulletin board messages display on the WCMSAP Welcome page. These messages keep users informed of
upcoming events, maintenance or other system-specific information.
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About This Site CMS Links

WCMSAP

The WCMSAP provides an interface for entry of Workers’ Compensation
Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the
case information directly. The site also provides the ability to track submitted
cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform
that function.

You may modify Account Settings by clicking the appropriate link under the
Account Settings list.

I"d like to...

Creat &

Case Looky,

View Alerts

@S Workers' Compensation Set-Aside Web Portal CO(B*'R

Reference Materials

irgmanga of
Barwiiy gnd Recovery

Skip Navigation|

Contact Us

QUICK HELP

Help About Thes Page

Account Settings

Update Personal Information
Designee Maintenance
View Account Activity

Change Password

Slide notes

Users can select Quick Help to obtain access to on-line help documentation.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site to enter the Help About This Page
case information directly. The site also provides the ability to track submitted
cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the |pdate Personal Information

Account Settings list.

Update Account Information

Designee Maintenance
I"d like to...

View Account Activity

Create 2 New Case

Change Password
Case Looky,

View Alerts

Slide notes

Users may also view/modify Account Settings. Access to the Account Settings functions is limited by user
role (i.e., whether or not the user is set up as the Account Manager or the Account Designee).

For more information on the various Account Settings, see the Login and User Maintenance and Basic
Functions-Account Manager CBTs.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site to enter the Help About This Page
case information directly. The site also provides the ability to track submitted
cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the |pdate Personal Information

Account Settings list.

Update Account Information

Designee Maintenance
I"d like to...

View Account Activity
Create 2 New Case

Change Password
Case Looky,

View Alerts

Slide notes

Users of the WCMSAP can access and make changes to cases associated to their assigned Account ID(s).
Account Managers have access to all associated cases, while Account Designees’ case access is controlled
by the Account Manager.

Case management is handled using the following functions: Create a New Case, Case Lookup, and View
Alerts.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information
Designee Maintenance

I"d like to...

View Account Activity
Creat ew Ca

Change Password

Case Looky,

View Alerts

Slide notes

Use the Create a New Case link to input Workers’ Compensation Medicare Set-Aside case information
and all relevant documentation.
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About This Sile

New Case Creation

Help About This Page

The information requested below will be systematically validated to ensure the Workers' Compensatior

Medicare Set-Aside (WCMSA) case does not d|l-:JJ_, exist in the Web portal and that the data entered meets

the cntena set for new case creation. A ne AS5A case should not be created if the

deceased or the proposed settlement amount is under the threshold limits set for a WCMSA case

sponding documentation in PDF file format, and if

ou can continue adding case information, upload corre

Jnce the information 1s val
llows you Lo enter parl of the new case mivrmabion and save il Lo the

55 case. A work-in-progress o

creale a work-in

AP The infarmation saved will be available when 1 return ta the portal ta complate the new case creation procass

To begin the new case creation process, enter the required data and click the ‘Continug’ button. To cancel the case creation, click the

Cancel button to retum to the Home page

An asterisk (*) indicates a required field

The Beneficiary/Claimant's Social Security Number (SSN) or Health Insurance Claim Number (HICN) must be prouded. You may no

provide both

HICH |’ ] OR SSN [ | | || -]

Initial Date of Injury: * [ | | I [ | (MM/DD/CCYY)

| Firsthame t[ ]

Last Name

Date of Birth '[ | | | [ | (MM/DD/CCYY)

Proposed Settlerment Amount: * § [_EU

Slide notes
When the Create a New Case link is selected, the New Case Creation page will display.

The data entered on this screen will be used to verify that the case meets all new case requirements (e.g.,
a duplicate case does not already exist and that the proposed settlement amount is not under the

threshold amount).
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About Thia Sile CME Links Reference Materials Conlact Us Lagot

New Case Creation

Help About This Page

The information requested below will be systematically validated to ensure the Workers' Compensatior

Medicare Set-Aside (WCMSA) case does not d|lr:JJ_, exist in the Web portal and that the data entered meets

the cntena set for new case creation. A ne AMCMSA case should not be created if the

deceased or the proposed settlement amount is under the threshold limits set for a WCMSA case

se information, upload corresponding documentation in PDF file format, and if

ows you o enler parl o the new case mformabion and

Jnce the information 1s val ou can continue adding ca

save il Lo Lhe

y, creale @ work-in 5 case. A work-in-prog

AP The information saved will be available whan you raturm ta the potal te complate the new case creation procase

To begin the new case creation process, enter the required data and click the ‘Continue’ button. To cancel the case creation, click the
Cancel button to retum to the Home page

An asterisk (*) indicates a required field
The Beneficiary/Claimant's Social Security Number (SSN) or Health Insurance Claim Number (HICN) must be provided. You may not

provide both
HICN: * [ ] or sen+[ . 1. ]
Initial Date of Injury: * [ | | I [ | (MM/DD/CCYY)

| Firsthame t[ ]

Last Name; *

Date of Birth '[ | | | [ | (MM/DD/CCYY)

Proposed Settlerment Amount: * § [_EU

Slide notes

From the New Case Creation page, users can select Cancel or Continue. Cancel will return you to the
Home page. The information entered will not be saved.

Continue will save your changes and take you to the Beneficiary/Claimant Information page if the case
meets the minimum requirements.
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About This Site

CMS Links w To Reference Malerials Contact Us

Case Information

BeneficiaryClaimant | Diagnosis Codes * Prescnptions * WC Camier " Employer ® Aftomey MNotes Documents * Summary

Beneficiary/Claimant Information

A superscript (") indicates a field is required for submission
Help About This Page

Last Mame
First Name
M

Beneficiary HICN: %k n s s
Beneficiary/Claimant SSN
Beneficiary/Claimant Date of Birth
Gender

Address Line 1: 7 | |

Address Line 2 | |

oy [ ]

State of Residence: ' [-Select- [~]
Zip Code: ! ki
Phane | "f _|" | H| |
State where injury occurred: I Select ‘«-f|
Submitter Type: ' [-Select- |
[ SaveWorkinProgress || Case Summary |[  Cancel Case Creation

Slide notes

The WCMSAP uses the following tabbed pages to store information related to the WCMSA case:
Beneficiary/Claimant, Diagnosis Codes, Prescriptions, Workers’ Compensation (WC) Carrier, Employer,

Attorney, Notes, Documents, and Summary.

Tabs denoted with an asterisk indicate that data is required to be entered for that page.

For additional information on WCMSAP case creation, see the Case Submission CBT.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information
Designee Maintenance

I"d like to...

View Account Activity
Creat ew Ca

Change Password

Case Looky,

View Alerts

Slide notes

The Case Lookup function is used to access and make changes to cases under an assigned Account ID(s).
When a user clicks on the Case Lookup link, the Case Lookup screen will display.
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Case Lookup

You can access Workers' Compensation Medicare Set-Aside (WCMSA) cases that
have been submitted through the Wab portal and are associated with your Login 1D
using vanous search critena. Help About This Page

Enter the search criteria in the provided fields and click "Search.” Selecting "Cancel will
return you to the Home page
Helpful Hints

= WIP cases do not have a Submission Date
= Date Range is limited to a maximum of six months

(= all Cases (Both submitted and WIF cases)
) Submitted Cases Only
CIWIP Cases Only

Enter one of the following

Case Control Number: |WC14317000177 =

Heaith insurance Ciaim Mumber (HICM): | OR SENM: | - ]-
Date Range
Case Creation Date Range
From Date | 110 ] ToDate:| 14[ J¢[ ]
Case Submission Date Range

From Date | [ 1¢[ ] Topate [ |4 Je[ |

| cancer || searcn |

Slide notes

From this page, users may access cases that are associated with their Login ID using various user-
specified criteria.
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Case Lookup

You can access Workers' Compensation Medicare Set-Aside (WCMSA) cases that
have baan submitted through the Wab portal and are associated with vour Login ID I
using vanous search critena. | Help About This Fage

Enter the search criteria in the provided fields and click "Search.” Selecting "Cancel will
return you to the Home page
Helpful Hints

= WIP cases do not have a Submission Date
= Date Range is limited to a maximum of six months

(= all Cases (Both submitted and WIF cases)
Submitted Cases Only
WIF Cases Only

Enter one of the following

Case Control Number: |WC14317000177 =

Heaith Insurance Ciaim Mumber (HICM ). | OR SENM:
Date Range
Case Creation Date Range

From Date | | [ x '_ To Date: | |x :;| J

Case Submission Date Range

From Uate: i .-'I_ .‘ To Date | |.-' || |

| cancer || searcn |

Slide notes
The fields on this page can be used to narrow search results.

Case listings may be requested for all cases (both submitted cases and work-in-progress (WIP) cases),
submitted cases only, or work-in-progress cases only.
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Case Lookup

You can access Workers' Compensation Medicare Set-Aside (WCMSA) cases that
have baan submitted through the Wab portal and are associated with vour Login ID |
using vanous search critena. Help About This Page

Enter the search criteria in the provided fields and click "Search.” Selecting "Cancel will
return you to the Home page
Helpful Hints

= WIP cases do not have a Submission Date
= Date Range is limited to a maximum of six months

(= all Cases (Both submitted and WIF cases)
) Submitted Cases Only
CIWIP Cases Only

Enter one of the following

Case Control Number: |WC14317000177 =

Heaith Insurance Ciaim Mumber (HICM ). | OR SENM: | -
Date Range
Case Creation Date Range

From Date | |r[ x '_ To Dale | |x :;| J

Case Submission Date Range

From Date | [ 1¢[ ] Topate:[ |/ Je[ |

| cancer || searcn |

Slide notes

The remaining fields are all optional but can also be used to narrow down the search results.

Please see the Case Lookup CBT for more information on the Case Lookup function.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information

Designee Maintenance

I"d like to...
View Account Activity
Creat ew
Change Password
Case Looky,
View Alerts

Slide notes

The View Alerts function is used to access alerts for a WCMSA case.
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The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site to enter the Help About This Page
case information directly. The site also provides the ability to track submitted
cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the |pdate Personal Information

Account Settings list.

Update Account Information

Designee Maintenance
I"d like to...

View Account Activity

Create 2 New Case

Change Password
Case Looky,

View Alerts

Slide notes

After cases have been submitted, the Workers’ Compensation Recovery Center (WCRC) reviews each
case for completeness and accuracy. If errors have been found in a submitted case, the WCRC sends an
alert e-mail to the e-mail address provided during account setup.

The alert e-mail will contain the case number and the type of error found.

Most alerts are informational; however, some require action on the case. Users must read the alert and
respond if necessary.

Page 24 of 32



Application Overview Monday, April 4, 2016

Slide 25 - of 32

@S Workers’ Compensation Set-Aside Web Portal CO(B*"R

irgmanga of
Barwiiy gnd Recovmry

Skip Navigation|

About This Site CMS Links Reference Materials Contact Us

The WCMSAP provides an interface for entry of Workers’ Compensation QUICK HELP

Medicare Set-Aside (WCMSA) proposals. You may use this site o enter the Help About This Page
case information directly. The site also provides the ability to track submitted

cases and the statuses without inquiry to the BCRC or CMS. Case Lookup and

View Alert functions are also available. Click the desired link below to perform Account Settings
that function.
You may modify Account Settings by clicking the appropriate link under the pdate Personal Information

Account Settings list.
Update Account Information

Designee Maintenance

I"d like to...
View Account Activity
real =
Change Password
ase Looky,
View Alerts

Slide notes

To view an Alert, click on the View Alerts link.
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Alerts

Help About This Page

This page lists all alerts that correspond to the Account ID{s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search by entering the search cnteria and clicking the "Search’ button

Case Control Number: | |

Status: | All “
HCN: [ ] or ssn| H H |

Alert Creation Date Range:
From Date: | |7 | |/ | mamoDiccyyy  To Date: | |/ | |7 | | mamvopiccyy

Search | [ Clear

Alert ID Creation Date Alert Type Case Number Creator Status HICN/SSHN Bene Name
ol 123456 RO Open FIRST LAST
0z 087654 WCRC Archived FIRST |

Slide notes

The Alerts page displays. By default, this page will list all the alerts for the previous 60 days that are
associated with the Account ID(s) the user registered under. Users can use the fields on the page to limit
the alerts that are displayed.
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About This Site CM5S Links How Tao.

Alerts

This page lists all alerts that correspond to the Account ID(s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search by entering the search cnteria and clicking the "Search’ button

Case Control Number: | |

Status: | All “
HCN: [ ] or ssn| H H |

Alert Creation Date Range:

Search | [ Clear

Alert ID Creation Date Alert Type Case Number Creator Status HICN/SSHN

o1 2010-02
0z

Development 123456 RO Open
Deny 087654

Archived

Logofl

Help About This Page

From Date: | |7 | |/ | | mimiooiccyy)  To Date: | |/ | I/ | | mivooiccyy)

Bene Name

FIRST LAST

FIRST L#

Slide notes

Users have two options for viewing Alerts.
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About This Site CM5S Links How Tao. Reference Malerials Contact Us Logofl

Alerts

Help About This Page

This page lists all alerts that correspond to the Account ID{s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search by entering the search cnteria and clicking the "Search’ button

Case Control Number: | |

Status: | All “
HCN: [ ] or ssn| H H |

Alert Creation Date Range:
From Date: | |7 | |/ | | (MmioD/CCYY)  To Date: | |7 | |/ | | miopiceyy)

Search | [ Clear

Alert ID Creation Date Alert Type Case Number Creator Status HICN/SSHN Bene Name
o1 2010-02-15 Development 123456 Open FIRST
M 1\|"Jn.-r74 e “

Slide notes

They may click the Alert ID number link which will display the specific alert or letter on the Alert Detail
page.
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Alerts

Help About This Page

This page lists all alerts that correspond to the Account ID{s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search by entering the search cnteria and clicking the "Search’ button

Case Control Number: | |

Status: | All “
HCN: [ ] or ssn| H H |

Alert Creation Date Range:
From Date: | |7 | |/ | | (MmioD/CCYY)  To Date: | |7 | |/ | | miopiceyy)

Search | [ Clear

Alert ID Creation Date Alert Type Case Number Creator Status HICN/SSHN Bene Name
o1 2010-02-15 Development 123456 Open FIRST
M 1\|"Jn.-r74 e “

Slide notes

They may also click a Case Number link which will display all alerts for the selected case on the Alert
Listing page.
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Alerts

Help About This Page

This page lists all alerts that correspond to the Account ID{s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search by entering the search cnteria and clicking the "Search’ button

Case Control Number: | |

Status: | All “
HCN: [ ] or ssn| H H |

Alert Creation Date Range:
From Date: | |7 | |/ | | (MmioD/CCYY)  To Date: | |7 | |/ | | miopiceyy)

Search | [ Clear

Alert ID Creation Date Alert Type Case Number Creator Status HICN/SSHN Bene Name
o1 2010-02-15 Development 123456 Open FIRST
M 1\|"Jn.-r74 e “

Slide notes

Please see the Alerts CBT for additional information on the various alerts that may be received for a case
on the WCMSAP.
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https://www.cob.cms.hhs.gov/WCMSA/help/userManual/WCM
SAUserManual.pdf

Slide notes

You have completed the Application Overview course. The information in this course can be referenced
by using the document at the link below.

https://www.cob.cms.hhs.gov/WCMSA/help/userManual/WCMSAUserManual.pdf
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Slide notes

If you have any questions or feedback on this material, please go to the following URL:
http://www.surveymonkey.com/s/WCMSAPTraining.
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