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Slide notes 

Welcome to the Workers’ Compensation Medicare Set-Aside Portal (WCMSAP) Benefits of Using the WCMSAP 
course. 

As a reminder, you may view the slide number you are on by clicking on the moving cursor. 

Additionally, you can view the narration by clicking the Closed Captioning [CC] button in the lower right hand 
corner of the screen. 
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Slide notes 

While all information in this document is believed to be correct at the time of writing, this Computer Based 
Training (CBT) is for educational purposes only 

and does not constitute official Centers for Medicare & Medicaid Services (CMS) instructions for the WCMSAP. 

All affected entities are responsible for following the applicable CMS instructions found at the following link: 
https://go.cms.gov/wcmsa/. 
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Slide notes 

This course explains the benefits of using the WCMSA Web Portal and provides the basic system requirements. 
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Slide notes 

WCMSA proposals are currently submitted either by mail or by CD-ROM. Both of these methods are costly and 
time-consuming. 

To allow for the electronic submission of WCMSA proposals in an expedient manner, CMS has created the 
WCMSAP. 
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Slide notes 

This diagram shows all entities that will have knowledge of the WCMSAP and that will interact with it: the 
WCMSA Submitter, the Benefits Coordination & Recovery Center (BCRC) and CMS. 
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Slide notes 

The WCMSAP is a Web-based application. This application allows users to submit WCMSA proposals and the 
corresponding documentation directly. This Web Portal allows users to append documentation to a case. 

WCMSAP users have the ability to create and store a work-in-progress case which gives the user the opportunity 
to gather necessary case information (prior to submitting a case to CMS for review). 

Users will not be required to submit all of the mandatory data input fields and files until they are ready to submit 
the case. 
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Slide notes 

The WCMSAP provides the ability to track submitted cases without inquiry to the BCRC or CMS.  

Phone calls to obtain case status information will no longer be necessary; status on a given case can be viewed, 
on a real-time basis, via the Web Portal. 

With the introduction of the WCMSAP, WCMSA submitters receive almost instantaneous feedback regarding a 
case. 

If you are missing case documentation or have incorrect data input, you are notified (via e-mail). Case Lookup 
and View Alert functions are also available. 
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Slide notes 

If case documentation is missing or has incorrect data input, the submitter may append new files or replace case 
documentation. 
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Slide notes 

The WCMSAP allows for the electronic receipt, review and/or processing of WCMSA proposals for future medical 
and prescription drug costs on a more expedited basis. 
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Slide notes 

You can use the WCMSAP to submit a request to CMS to re-review a case if you disagree with the Regional 
Office's decision. 

A WCMSAP case is eligible for re-review when it is in approved status and a re-review has not already been 
requested. 
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Slide notes 

In order to be able to use the WCMSA Web Portal, you will need a basic knowledge of WCMSAs. 

For information regarding WCMSAs, please refer to the CMS Workers' Compensation Medicare Set Aside 
Arrangements site at the following link: https://go.cms.gov/wcmsa. 
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Slide notes 

Since the WCMSA Web Portal is a Web-based application, you must have Internet access to log into the system. 

Users with either Internet Explorer v7 or higher or Firefox v3.5 or higher, will be able to type the URL 
(https://www.cob.cms.hhs.gov/WCMSA) directly into the Web address line to access the system login page. 
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Slide notes 

To upload case documentation, users must have a document scanner. 

Users must also have a Portable Document Format (PDF) software, such as Adobe Acrobat, but any PDF software 
will work. 
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Slide notes 

If you are interested in obtaining access to the WCMSAP, you must register. 

To learn more about the registration process, view the Registration CBTs. 
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Slide notes 

You have completed the Benefits of Using the WCMSAP course. The information in this course can be referenced 
by using the document at the link below. 

https://www.cob.cms.hhs.gov/WCMSA/help/userManual/WCMSAUserManual.pdf 
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Slide notes 

If you have any questions or feedback on this material, please go to the following URL: 
http://www.surveymonkey.com/s/WCMSAPTraining. 

 

 


