7S

CENTERS for MEDICARE & MEDICAID SERVICES

June 2, 2005 (8:00am-4: 30pm)

Conference Agenda

Topic
REGISTRATION - All Plan Participants

e Marketing 101 for New Participants:

+ What is Marketing
Pre-enrollment & Post Enrollment
Types of Marketing Activity
Pre-Approval of Marketing Materials
Common Pitfalls of Marketing
Other Marketing Highlights
Must Use/Can’t Use
Resources

SRR T

e Welcome
e Opening Remarks

e Plans Best Practice

e Q & A Session (Break)

e General Session (includes lunch break)
+ Marketing Direction; MA and MA-PD

+ New Changes in Marketing Guidelines
Lunch
Streamline Review Process

-File and Use Eligibility
-File and Use Certification

> v+

Overview of Health Plan Management
System Marketing Module (HPMS)

<>

Break

MEDICARE MODERNIZATION ACT

MA AND MA-PD MARKETING TRAINING
CMS HEADQUARTERS, BALTIMORE, MARYLAND

Speakers

John Price
Michelle Mills

Patricia Smith
Gary Bailey
Abby Block
Cigna Health

Plan-Kimberly
Rivest

Gloria Parker

Robin Magwood

Vernisha
Robinson

Tim Hoogerwerf

Time
7:00 am

8:00-9:00 am

9:00-9:15 am
9:15-10:00 am

10:00-10:30 am

10:30-11:00 am

11:00-11:30 am
11:30-12 pm
12:00-1:00 pm

1:00-1:30 pm

1:30-2:00 pm

2:00-2:15 pm



MEDICARE MODERNIZATION ACT
CM"- MA AND MA-PD MARKETING TRAINING

e CMS HEADQUARTERS, BALTIMORE, MARYLAND
June 2, 2005 (8:00am-4: 30pm)

Topic Time
+ Policy Updates:
-Lock-In/ANOC Lynn Orlosky 2:15-3:15 pm
-Regional PPO Marty Abeln 3:15-4:00 pm
+ SNP Sandra Bastinelli | 4:00-4:30 pm

+ Q & A Session 4:30-5:30 pm
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