
FAQs on the Medicare Advantage QIP and CCIP Requirements 
December 2017 

 

1 
 

Plans Impacted by the Recent QIP/CCIP Changes 

Q1: Do all MAOs need to have both a QIP and a CCIP?  

A: Yes, for CY 2019, all MAOs, including employer group plans and Medical Savings Account 
plans (MSA) and Private Fee for Service (PFFS) plans that have contracted networks, 
(hereinafter known as MAOs) must have both a QIP and CCIP. MAOs must conduct the same 
CCIP and QIP for all their non-SNP coordinated care plans offered under a specified contract. 
MAOs must also conduct a CCIP and a QIP for each SNP type/subtype offered under a specified 
contract. Please note: MSA/PFFS plans without contracted networks, section 1833 and 1876 cost 
plans, and Program of All-Inclusive Care for the Elderly (PACE) plans are exempt from CCIP 
and QIP requirements. 

Project Duration and Timing 

Q2: Can CMS clarify when QIP and CCIPs must be transitioned and/or implemented?  

• Existing MAOs with a QIP in progress will transition it to the newly designated CCIP 
and develop a newly designated QIP to be implemented on January 1, 2018; 

• MAOs that became operational in January 2017 will be required to develop a new QIP 
and CCIP for implementation on January 1, 2018; and  

• New MAOs that are scheduled to become operational in January 2018 will be required to 
develop a new QIP and CCIP for implementation on January 1, 2019.  

Q3: When does the project cycle for the QIP and CCIP begin and end?  

A: Both the QIP and CCIP will be three-year projects. Each QIP currently in progress will 
become the newly designated CCIP and conclude at the end of the third year from which it was 
originally implemented. For example, a QIP implemented in 2016 will become the newly 
designated CCIP and conclude at the end of 2018.  

All MAOs will implement a new QIP focusing on improving health outcomes and/or enrollee 
satisfaction on January 1, 2018. The QIP will conclude at the end of 2020.  

QIP and CCIP Focus Areas 

Q4: Can we focus on the same chronic condition in the CCIP and the QIP?  

A: Yes, the same chronic condition may be utilized for the CCIP and QIP, however, the 
interventions must be distinct for each initiative, and should complement the other. For example, 
an MAO may have a CCIP that focuses on diabetes and disease management. To complement 
this, their new QIP will focus on diabetes and fitness.   

Attestation Requirements 

Q5: What are the QIP and CCIP attestation requirements?  
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A: All MAOs are required to attest annually in HPMS that they have an ongoing QIP and CCIP. 
This attestation includes projects that are already in progress and/or those to be implemented in 
the upcoming year.  

Q6: Do QIP and CCIP Plan Sections and/or Annual Updates need to be submitted and 
approved by CMS?   

A: No, MAOs are not required to submit QIP or CCIP Plan Sections or Annual Updates to CMS. 
MAOs are still required to maintain internal documentation on these initiatives and provide 
information upon request.  

Closeout of the Current CCIPs 

Q7: Can CMS clarify the requirements for CCIPs that focus on Million Hearts?  

A: MAOs that are currently conducting a CCIP focused on Million Hearts should bring this 
CCIP to a close by the end of 2017 and internally complete a final Annual Update using the 
CCIP Annual Update template located on the CMS MA Quality Improvement Program website. 
MAOs should evaluate their results and carry forward any lessons learned and best practices.  

MAOs may continue with their current CCIP topic as part of their overall quality improvement 
program, however, MAOs must also conduct a CCIP that meets the new requirements.  

QIP and CCIP Resources  

Q8: Where are the QIP and CCIP resources located?  

A: The QIP and CCIP resources are located on the CMS MA Quality Improvement Program 
website at:  https://www.cms.gov/Medicare/Health-Plans/Medicare-Advantage-Quality-
Improvement-Program/Overview.html. 
MAOs may also submit questions to the Medicare Part C Policy mailbox, located at:  
https://dpap.lmi.org. 
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