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Presentation Objectives 

Describe how CMS will use the following 
information: 
MOC Results Data 
Structure & Process Measure Results  
HEDIS Measure Results 
 

•  Present Plans for Public Reporting 
 

 
1 
 



Model of Care (MOC) 

Results of MOC reviews inform CMS: 
• How the SNP will identify and address the 

needs of all SNP beneficiaries and those that 
are most vulnerable/frail  

• How the SNP needs to improve its 
understanding and delivery of their MOC 
based on the MOC review 

• How the SNP will implement its MOC 
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Purpose of Structure & Process Measures (S&P) 
 
• To assess internal SNP process and operations that support 

and affect the quality of care provided by SNPs 
• Focuses  on systems necessary for quality care 

– Policies & procedures, reports, materials 
• Tells CMS how SNPs implement their Quality Improvement 

Program Plans and Models of Care 
• Tells CMS how SNPs fare relative to SNPs of same type 
• However, S&P measures do not tell CMS how well SNPs 

implement their Quality Improvement Program and MOCs. 
 

 
  

Structure & Process Measures 
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HEDIS Measures 

• Data used to measure SNP performance on 
important dimensions of care and service  

 
• HEDIS measures make it possible to compare 

the performance of SNPs  in specified areas 
 

• Data used in the development of Star Ratings 
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In response to inquiries from government 
oversight agencies, beneficiary advocates, and 
other stakeholders, CMS will: 
• Prepare summaries of SNPs’ MOCs and post on 

the CMS website (refer to HPMS memo dated 
9/30/2013 regarding this process). 

• Post the S&P ( 2010, 2011, 2012) and most 
recent HEDIS Measures Reports on the CMS 
website 

• Release is expected the first quarter in CY 2014 
• Detailed information is forthcoming 
 

Public Reporting 
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