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December 1, 2006 8:00am - 10:00am Claims                                                         
ICN

Part B TrailBlazer Health 
Enterprises-MD

December 1, 2006 2:00pm-4:00pm SNF Part A Part A                                                                                                                                                        
RHHI

Palmetto-SC-SE/SW 

December 1, 2006 9:00am - 11:00am Open Enrollment Part B AdminaStar Federal

December 1, 2006 9:00am-11:00am Team Training                                         
Ethics                                                               

Compliance

DME MAC AdminaStar Federal

December 1, 2006 8:00am - 10:00am CR
Publication 100-09                                              

Medicare Contractor   Beneficiary                                          
Provider Communications 

Manual

Part B BCBSKS

December 1, 2006 8:00am - 10:00am No-pay Billing Part A AdminaStar Federal

December 1, 2006 2:00pm-4:00pm Review November Test                            
Admin December Test                                

FAQs                                                          
CRs

RHHI Palmetto GBA-FL

December 4, 2006 9:00am-11:00am CMNs Jurisdiction D DME Noridian Administrative 
Services

December 4, 2006 8:00am – 9:00am SNF Consolidated Billing Part A Highmark 

December 5, 2006 2:00pm-4:00pm CST                
12:00pm-2:00pm

Therapy Cap Refresher Training                                                                 
Q & A

Part A Noridian Administrative 
Services

December 5, 2006 9:00am - 11:00am QA Issues and FAQs                             Part B Pinnacle Business 
Solutions, Inc.

December 6, 2006 8:00am - 10:00am CR Updates                              
JSMs                                     

Provider News Update

Part A Pinnacle Business 
Solutions, Inc.

December 6, 2006 8:00am-9:00am MCSDT Refresher Part B Highmark 

December 7, 2006 9:00am-11:00am WBT RR Palmetto-GA 

December 7, 2006 1:30pm-3:30pm December Newsline                                                      
CR 5245                                                         

EDC Transition

RHHI Cahaba-Des Moines

December 7, 2006 1:30pm-3:30pm Medical Review Updates                                       
CRs                                                      

JSMs

Part A UGS

December 7, 2006 1:30pm-3:30pm December 2006 Medicare 
Bulletin                                                             

Revised CMS-1500

Part B CIGNA-NC

December 7, 2006 8:00am-10:00am Home Health Consolidated 
Billing                                           

Life Reserve Days                                             
DRG                                                        

Outliers                                                              
Medicare and You 2007                                                                                     

Medical Devices                                                   

Part A TriSpan

December 8, 2006 8:00am - 10:00am Claims                                                             
Submitting Documentation                                    

Remittance Advice

Part B TrailBlazer Health 
Enterprises-MD

December 8, 2006 3:00pm-5:00pm 2007 New Medicare Changes Part A Noridian Administrative 
Services

December 8, 2006 1:00pm-4:00pm CST                                                 
11:00am-2:00pm

Research Workshop                                          
Q & A

Part A Noridian Administrative 
Services

December 8, 2006 8:00am - 10:00am CAP Part B FCSO-FL

December 8, 2006 2:00pm-4:00pm SNF Part A Part A                                                                                                                                                        
RHHI

Palmetto-SC-SE/SW 

December 8, 2006 9:00am - 11:00am MSP Part B AdminaStar Federal
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December 8, 2006 9:00am-11:00am QA Training                                       
Soft Skills

DME MAC AdminaStar Federal

December 8, 2006 2:00pm-4:00pm CR                                      
Publication 100-09                                              

Medicare Contractor   Beneficiary                                          
Provider Communications 

Manual

Part A BCBSKS

December 8, 2006 8:00am - 10:00am HMO                                                                                                                           
Privacy                                  

Disclosure

Part A AdminaStar Federal

December 8, 2006 2:00pm-4:00pm Customer Service Essentials RHHI Palmetto GBA-FL

December 11, 2006 9:00am-11:00am Oxygen Policy                                                           Jurisdiction D DME Noridian Administrative 
Services

December 11, 2006 8:00am – 9:00am CMS Job Aids Part A Highmark 

December 12, 2006 9:00am-11:00am Provider Newsletter                                                  Part B Pinnacle Business 
Solutions, Inc.

December 13, 2006 8:00am – 9:00am Medical Director Part B Highmark 

December 13, 2006 8:00am - 10:00am CRs                                                           
JSMs                                                     

Reason Code

Part A Pinnacle Business 
Solutions, Inc.

December 14, 2006 1:30pm-3:30pm CRs                                                      
JSMs

Part A UGS

January 4, 2007 10:30am-12:30pm CRs                                                Part A/B Cahaba GBA-AL

December 14, 2006 9:00am-11:00am Claims on CD                                                
CRs                                                      

CMS Calls

RR Palmetto-GA 

December 14, 2006 8:00am-10:00am Eye Care 101 Part B WPS

December 14, 2006 1:00pm-4:00pm December 2006 Medicare 
Bulletin                                                             

Revised CMS-1500

Part B CIGNA-TN/ID

December 14, 2006 8:00am-10:00am Home Health Consolidated 
Billing                                           

Life Reserve Days                                             
DRG                                                        

Outliers                                                   

Part A TriSpan

December 15, 2006 8:00am - 10:00am Re-submitting vs. 
Redetermination

Part B TrailBlazer Health 
Enterprises-MD

December 15, 2006 3:00pm-5:00pm Phone Skills for Handling Difficult 
Customers

Part A Noridian Administrative 
Services

December 15, 2006 8:00am-10:00am November 2006 Medicare 
Update News

Part B FCSO-FL

December 15, 2006 2:00pm-4:00pm Part A Part A                                                                                                                                                        
RHHI

Palmetto-SC-SE/SW 

December 15, 2006 9:00am - 11:00am Provider Enrollment Part B AdminaStar Federal

December 15, 2006 9:00am-11:00am COBC DME MAC AdminaStar Federal

December 15, 2006 8:00am - 10:00am CR                                      
Publication 100-09                                              

Medicare Contractor   Beneficiary                                          
Provider Communications 

Manual

Part B BCBSKS

December 15, 2006 8:00am - 10:00am Transmittals                                         
SOP                                                               

Compliance

Part A AdminaStar Federal

December 15, 2006 2:00pm-4:00pm NPI                                                           
CRs

RHHI Palmetto GBA-FL
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December 18, 2006 9:00am-11:00am Policy Jurisdiction D DME Noridian Administrative 
Services

December 18, 2006 8:00am – 9:00am CMS MLN Articles Part A Highmark 

December 19, 2006 9:00am - 11:00am FAQs                                                             
JSM                                                                  

Current Issues                                        

Part B Pinnacle Business 
Solutions, Inc.

December 20, 2006 8:00am – 9:00am Time Reporting Part B Highmark 

December 20, 2006 8:00am - 10:00am JSM                                             
CRs                                                            

Reason Code Updates

Part A Pinnacle Business 
Solutions, Inc.

December 21, 2006 8:00am-10:00am Home Health Consolidated 
Billing                                           

Life Reserve Days                                             
DRG                                                        

Outliers                                                   

Part A TriSpan

December 22, 2006 8:00am - 10:00am Overview Part B TrailBlazer Health 
Enterprises-MD

December 22, 2006 8:00am - 10:00am January 2007 Quarterly Release 
Part  I

Part B FCSO-FL

December 22, 2006 2:00pm-4:00pm CR                                      
Publication 100-09                                              

Medicare Contractor   Beneficiary                                          
Provider Communications 

Manual

Part A BCBSKS

December 22, 2006 8:00am-10:00am Quarterly Newsletter Part B TrailBlazer Health 
Enterprises-TX

December 22, 2006 2:00pm-4:00pm Hospice Billing Changes                                             
CRs                                                                     

Medicare 270-271

RHHI Palmetto GBA-FL 

December 27, 2006 8:00am – 9:00am January 2007 MCS Release Part B Highmark 

January 11, 2007 10:30am-12:30pm PEGA Inquiry Tracking System Part A/B Cahaba GBA-AL

January 18, 2007 10:30am-12:30pm MSP Part A/B Cahaba GBA-AL

January 25, 2007 10:30am-12:30pm Remittance Part A/B Cahaba GBA-AL

December 28, 2006 8:00am-10:00am 2007 Updates Part B WPS

December 28, 2006 8:00am-10:00am Home Health Consolidated 
Billing                                           

Life Reserve Days                                             
DRG                                                        

Outliers                                                   

Part A TriSpan

December 29, 2006 8:00am - 10:00am January 2007 Quarterly Release 
Part  II

Part B FCSO-FL

December 29, 2006 2:00pm-4:00pm Part A Part A                                                                                                                                                        
RHHI

Palmetto-SC-SE/SW 

December 29, 2006 8:00am-10:00am Quarterly Release Part B TrailBlazer Health 
Enterprises-TX

Blue - Training more 
than 4 hours

Red-Closed for the 
day/week/month
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Pat Boardley                              
410.683.2620

Allison Jeffords                
803.763.1713

Miriam Howser                   
317.841.4442

Miriam Howser                   
317.841.4442

Susannah Schmitz                 
785.291.4080

Christa O'Neill          
513.419.3735

Allison Jeffords                
803.763.1713

Laurie Severtson                  
701.277.2091

Teresa Strittmatter  
717.302.5943
Sonja Nyhof              

701.282.1573

Shelley Cunningham                
501.210.9212

Shelley Cunningham                
501.210.9212

Jane Whitman Deitch                  
717.302.5560

Sylvia Hammock              
706.855.3229
Kim Kastler             

515.471.7227

Juliette Chenian                    
805.367.0537

Jackie Furr             
336.821.4552

Michael Perry              
601.664.4505

Pat Boardley                              
410.683.2620

Deb Bejarno          
515.974.3612
Sonja Nyhof              

701.282.1573
Susannah Keener                    

904.791.0996
Allison Jeffords                
803.763.1713

Miriam Howser                   
317.841.4442
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Miriam Howser                   
317.841.4442

Susannah Schmitz                 
785.291.4080

Christa O'Neill          
513.419.3735

Ina Parker              
727.773.9225 x15310

Laurie Severtson                  
701.277.2091

Teresa Strittmatter  
717.302.5943

Shelley Cunningham                
501.210.9212

Jane Whitman Deitch                  
717.302.5560

Shelley Cunningham                
501.210.9212

Juliette Chenian                    
805.367.0537

John Barth                   
205.220.1622

Sylvia Hammock              
706.855.3229

Roselyn Hart                       
608.301.2610
Anna Mamuric                                                    
615.782.4533

Michael Perry              
601.664.4505

Pat Boardley                              
410.683.2620
Deb Bejarno          

515.974.3612
Susannah Keener                    

904.791.0996
Allison Jeffords                
803.763.1713

Miriam Howser                   
317.841.4442

Miriam Howser                   
317.841.4442

Susannah Schmitz                 
785.291.4080

Christa O'Neill          
513.419.3735

Ina Parker              
727.773.9225 x15310
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Laurie Severtson                  
701.277.2091

Teresa Strittmatter  
717.302.5943

Shelley Cunningham                
501.210.9212

Jane Whitman Deitch                  
717.302.5560

Shelley Cunningham                
501.210.9212

Michael Perry              
601.664.4505

Pat Boardley                              
410.683.2620

Susannah Keener                    
904.791.0996

Susannah Schmitz                 
785.291.4080

Gary Warczak                 
903.463.0645

Ina Parker              
727.773.9225 x15310

Jane Whitman Deitch                  
717.302.5560

John Barth                   
205.220.1622

John Barth                   
205.220.1622

John Barth                   
205.220.1622
Roselyn Hart                       
608.301.2610
Michael Perry              
601.664.4505

Susannah Keener                    
904.791.0996

Allison Jeffords                
803.763.1713
Gary Warczak                 
903.463.0645
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72-Hour Rule FCSO-FL Part A

ABN Noridian Administrative Services Part 
B

Advisory Palmetto-GBA-FL Part B

Appeals AdminaStar Federal Part B
Anthem Health Plans of NH RHHI

Billing Empire Part A
FCSO-FL Part A
FCSO-FL Part A
Highmark Part A

TrailBlazer Health Enterprises-TX Part 
B

Bulletins/Newsletters/News 
Articles CIGNA-NC Part B

CIGNA-TN/ID Part B
Pinnacle Business Solutions, Inc. Part 

B
TrailBlazer Health Enterprises-TX Part 

B

CAP FCSO-FL Part B

Claims Palmetto-GA  RR
TrailBlazer Health Enterprises-MD Part 

B
TrailBlazer Health Enterprises-TX Part 

B

CLIA FCSO-CT Part B

CMN AdminaStar Federal DME MAC

CMS Calls Palmetto-GA  RR

COBA FCSO-CT Part B

Coverage TriSpan Part A

CRs Anthem Health Plans of NH RHHI
Anthem Health Plans of NH RHHI

BCBSKS Part A
Cahaba GBA-AL Part A\B

NHIC DME MAC
Palmetto GBA-FL RHHI

Palmetto-GA  RR
Pinnacle Business Solutions, Inc. Part 

A
Pinnacle Business Solutions, Inc. Part 

B
UGS Part A

Current Issues and Questions Pinnacle Business Solutions, Inc. Part 
B
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CWF TrailBlazer Health Enterprises-MD Part 
B

Databases TriSpan Part A

DDR AdminaStar Federal Part A

Denials Noridian Administrative Services Part 
B

EDI UGS Part A

Expanded Benefits WPS Part B

FCSO-CT Part B
FAQs Palmetto GBA-FL RHHI

Pinnacle Business Solutions, Inc. Part 
B

Fee Schedules HealthNow Part B

FISS Noridian Administrative Services Part 
A

TrailBlazer Health Enterprises Part A

Forms HealthNow Part B

HIGLAS Highmark Part B
Palmetto GBA-OH/WV Part B

TrailBlazer Health Enterprises-TX Part 
B

HIMR Palmetto GBA-OH/WV Part B

Hospice Palmetto GBA-FL RHHI

Identifying and Utilizing 
Resources AdminaStar Federal DME MAC

ICN TrailBlazer Health Enterprises-MD Part 
B

Injections AdminaStar Federal Part A

IVR NHIC DME MAC
HealthNow Part B

Job Aids TrailBlazer Health Enterprises-TX Part 
B

Palmetto GBA-FL RHHI
Palmetto GBA-OH/WV Part B

Empire Part A

JSM Pinnacle Business Solutions, Inc. Part 
A

Pinnacle Business Solutions, Inc. Part 
B

UGS Part A
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LCD Empire Part A
FCSO-CT Part B

Managed Care Plans Noridian Administrative Services Part 
B

Manuals BCBSKS Part A
Palmetto GBA-FL RHHI

MCS TrailBlazer Health Enterprises-MD Part 
B

MCSDT Highmark Part B

Medical Director Highmark Part B

Medical Review UGS Part A

Medicare TriSpan Part A
TrailBlazer Health Enterprises-MD Part 

B

MIR Empire Part A

MLN Matters Articles Empire Part A
HealthNow Part B
Highmark Part A

Modifiers Cahaba GBA-GA Part B

Monitoring HealthNow Part B
Palmetto GBA-OH/WV Part B

MSP AdminaStar Federal Part A
Cahaba GBA-AL Part A/B

MUEs AdminaStar Federal Part B

NCD Empire Part A

NPI TrailBlazer Health Enterprises Part A

Cahaba GBA-GA Part B
UGS Part A

NHIC DME MAC

Overview TrailBlazer Health Enterprises-Mad 
Part B

PARTS Empire Part A

Parenteral Nutrition NHIC DME MAC

Part A Palmetto-SC-SE/SW Part A/RHHI

POE Palmetto GBA OH/WV Part B

Preventive Services TriSpan Part A
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Privacy NHIC DME MAC

Publication 100-09 BCBSKS Part A

QA AdminaStar Federal DME MAC
Pinnacle Business Solutions, Inc. Part 

B

QCM TrailBlazer Health Enterprises Part A

Quarterly Releases FCSO-FL Part B
FCSO-FL Part A

QWCM Triple S Part B

Reason Codes TrailBlazer Health Enterprises-TX Part 
B

Reimbursements Cahaba-GBA-GA Part B

Remittance Cahaba GBA-Al Part A/B
Anthem Health Plans of NH RHHI

Re-
submitting/Redetermination

TrailBlazer Health Enterprises-MD Part 
B

Retention Assessment Cahaba GBA-GA Part B

Reviews Empire Part A

Revision Noridian Administrative Services Part 
B

Share the Knowledge FCSO-FL Part A

SNF Highmark Part A
Palmetto-SC-SE/SW Part A/RHHI

Empire Part A

Soft Skills AdminaStar Federal DME MAC
CIGNA-NC Part B

Palmetto GBA-OH/WV Part B

SOP AdminaStar Federal Part A

Team 
Training/Meeting/Building                                                         AdminaStar Federal DME MAC

AdminaStar Federal Part B

Tests Palmetto GBA-FL RHHI

Therapy AdminaStar Federal Part A

Time Reporting Highmark Part B

Top Five Errors FCSO-FL Part B
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Transmittals AdminaStar Federal Part A

Unit  Assessment AdminaStar Federal DME MAC

Updates and Changes Empire Part A

Web Page Triple S Part B

WBT Palmetto-GA RR

Workshop Noridian Administrative Services Part 
A
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