March 1, 2006 11:00am - 1:00pm Part B Claims Part A &B
March 1, 2006 8:00am - 10:00am JSM Part A
March 1, 2006 8:00am - 10:00am CRs Part A
March 1, 2006 8:00am - 10:00am PAR Part A
March 1, 2006 8:00am - 10:00am Inpatient Guidelines Part A
March 1, 2006 11:00am - 1:00pm Correspondence Issues Part A& B
March 2, 2006 11:30am - 1:30pm  eview of Previous Months Part B
Retention Assessment
March 2, 2006 8:00am — 9:00am February CRs Part B
March 2, 2006 2:00pm - 4:00pm Navigating CMS Website Part B
March 2, 2006 9:00am - 11:00am CRs RHHI
March 2, 2006 9:00am - 11:00am Claims RHHI
March 2, 2006 9:00am - 11:00am Issue Log RHHI
March 2, 2006 9:00am - 11:00am CERT RHHI
March 3, 2006 8:00am - 10:00am HCFA 1500 Claim Form Part B
March 3, 2006 2:00pm - 4:00pm Remittance Part A
March 3, 2006 2:00pm - 4:00pm Soft Skills Part A
March 3, 2006 8:00am - 10:00am CMS Website Part B
March 3, 2006 8:00am - 10:00am W Status Claims vs. E Part B
Status Claims
Level I/ Level Il
March 3, 2006 8:45am - 10:45am e Part A
Responsibilities
March 3, 2006 8:00am - 10:00am | COMPrenensive Outpatient Part A
Rehabilitation Facility
March 3, 2006 7:30am - 9:30am Observation Part A
) . Cardiac Rehab and
March 3, 2006 12:00pm - 4:00pm Pulmonary Rehab Part A
March 3, 2006 12:00pm - 4:00pm Bulletins & CRs Review Part A
March 3, 2006 8:00am - 10:00am W Status Claims vs. Part B
Status Claims
March 3, 2006 8:00am — 9:00am QCM Part B
March 3, 2006 8:00am - 10:00am CRs Part A




March 3, 2006 8:00am - 10:00am Level II/PRRS Escalations Part A
March 3, 2006 8:00am - 10:00am QCM Part A
March 3, 2006 8:00am - 10:00am Blood Part A
March 3, 2006 8:00am - 10:00am Program Safeguard Part B
March 3, 2006 2:00pm - 4:00pm Remittance Part A
March 3, 2006 2:00pm - 4:00pm Soft Skills Part A
March 3, 2006 2:30pm - 4:30pm ICD-9 Part A
March 3, 2006 9:00am - 11:00am EA DMERC
March 3, 2006 9:00am - 11:00am Medical Policy DMERC
March 3, 2006 9:00am - 11:00am MSP Part B
March 3, 2006 9:00am - 11:00am SR Screen Part B
March 3, 2006 8:00am - 1200n March Medicare Advisory Part B
Review
March 3, 2006 8:00am - 1200n QCM Part B
March 3, 2006 8:00am - 1200n Call Center Workload Part B
Issues
March 3, 2006 8:00am - 1200n Soft Skills Training Part B
March 3, 2006 8:00am - 9:00am March 2006 Medicare Part B
Advisory
March 3, 2006 9:00am - 9:30am PCC Update Part B
March 3, 2006 9:30am-10:30am April CRs Part B
March 3, 2006 10:30am-12:00n IOM Publication 100-4 Part B
How to Address General
) . Inquries that Related to
March 3, 2006 8:00am - 10:00am Various Fields of the 1500 Part B
Claims Form
March 3, 2006 8:00am-9:00am Skilled Nursing Part A
March 6, 2006 8:00am — 9:00am Therapy Cap Exception Part A
Process
March 6, 2006 8:00am-9:00am . Part A
Bulletins
March 7, 2006 8:00am — 9:00am CRs Part A
March 7, 2006 8:00am — 9:00am Skilled Nursing Facility Part B
March 7, 2006 8:00am — 9:00am Conso"dastf\ldFB""ng for Part B
March 8, 2006 8:00am — 9:00am Demand Bills Part A
March 8, 2006 8:00am — 9:00am Appeals Part B




Ambulatory Surgical

March 8, 2006 8:00am — 9:00am Part B
Centers
March 8, 2006 8:00am — 9:00am Local Carriers Pricing File Part B
March 8, 2006 8:00am - 10:00am JSM Part A
March 8, 2006 8:00am - 10:00am PAR Part A
March 8, 2006 8:00am - 10:00am CRs Part A
March 8, 2006 8:00am - 10:00am Outpatient Guidelines Part A
March 8, 2006 11:00am - 1:00pm New CRs Part A & B
March 9, 2006 1:30pm - 4:30pm March 2006 Medicare Part B
Bulletin
March 9, 2006 1:30pm - 4:30pm Telephone Doctor Part B
March 9, 2006 1:30pm - 3:30pm March Newsline Part A
March 9, 2006 1:30pm - 3:30pm New CRs Part A
March 9, 2006 1:30pm - 3:30pm NP as Attending Physician Part A
in Hospice
March 9, 2006 1:30pm - 3:30pm OIG Information Part A
March 9, 2006 1:30pm - 3:30pm QIC Information Part A
March 9, 2006 11:30am - 1:30pm Surgery Guidelines Part B
) . Understanding Global and
March 9, 2006 8:30am - 10:30am GSURG Policy Part B
March 9, 2006 8:00am — 9:00am Endoscopy Procedures Part B
March 9, 2006 9:00am - 11:00am CRs Railroad
March 9, 2006 9:00am - 11:00am Web Navigation Railroad
March 9, 2006 2:00pm - 4:00pm Desk Disclosure Reference Part B
March 9, 2006 9:00am-11:00am MSP RHHI
March 10, 2006 8:00am - 10:00am Modifiers 25, 58, 59 Part B
March 10, 2006 8:00am - 10:00am HPSA/PSA Part B
March 10, 2006 8:00am - 10:00am PT/OT Information Part B
March 10, 2006 8:45am - 10:45am CERT Part A
March 10, 2006 8:00am - 10:00am Outpatient Physical Part A
Therapy
March 10, 2006 7:30am - 9:30am Ambulance Part A
March 10, 2006 8:00am - 10:00am PT/OT Information Part B
March 10, 2006 8:00am — 9:00am Endoscopy Procedures Part B




March 10, 2006 8:00am - 10:00am QCM Part A
March 10, 2006 8:00am - 10:00am Level II/PRRS Escalations Part A
March 10, 2006 8:00am - 10:00am CRs Part A
March 10, 2006 8:00am - 10:00am Gap Bills Part A
March 10, 2006 8:00am - 10:00am Ambulance Part B
March 10, 2006 2:30pm - 4:30pm Claims Processing Timelines| Part A
March 10, 2006 9:00am - 11:00am Medical Policy DMERC
March 10, 2006 9:00am - 11:00am QCM DMERC
March 10, 2006 9:00am - 11:00am Team Training DMERC
March 10, 2006 9:00am - 11:00am Ambulance Part B
March 10, 2006 9:00am - 11:00am Jerri ISMA Part B
March 10, 2006 8:00am - 10:00am Review of Modiflers 25, Part B
58,59

March 10, 2006 8:00am-9:00am Outpatient Rehabilitation Part A
March 13, 2006 1:30pm - 5:30pm C'IMriir?iirrlzclt?/eRs;:tZte Part B
March 13, 2006 1:30pm - 5:30pm FAQs Part B
March 13, 2006 8:00am — 9:00am Appeals Process Part A
March 13, 2006 8:00am-9:00am Inpatient Rehabilitation Part A
March 14, 2006 8:00am — 9:00am CRs Part A
March 14, 2006 8:00am — 9:00am Job Aids Part B
March 15, 2006 8:00am — 9:00am Appeals Part A
March 15, 2006 8:00am — 9:00am E &M Scoring Part B
March 15, 2006 8:00am — 9:00am Daily Proficiency Questions Part B
March 15, 2006 8:00am - 10:00am JSM Part A
March 15, 2006 8:00am - 10:00am PAR Part A
March 15, 2006 8:00am - 10:00am CRs Part A
March 15, 2006 8:00am - 10:00am CSR FAQs Part A
March 15, 2006 11:00am - 1:00pm Part A Claims Part A &B
March 15, 2006 11:00am - 1:00pm Correspondence Issues Part A& B
March 16, 2006 11:30am - 1:30pm CRS Part B




Managing Efficient and

March 16, 2006 8:30am - 10:30am Effective Customer Service Part B
Skills
March 16, 2006 8:00am — 9:00am New CRs Part B
March 16, 2006 9:00am - 11:00am Crossover Review Railroad
March 16, 2006 9:00am - 11:00am Correct Coding Review Railroad
March 16, 2006 2:00pm - 4:00pm Handling Difficult Callers Part B
March 16, 2006 9:00am - 11:00am MSP RHHI
March 17, 2006 8:00am - 10:00am Modifiers 78, 79 Part B
March 17, 2006 2:00pm - 4:00pm Expedited Review Part A
March 17, 2006 2:00pm - 4:00pm Appeals Part A
March 17, 2006 2:00pm - 4:00pm NPI Part A
March 17, 2006 8:00am - 10:00am Modifiers Part B
March 17, 2006 8:00am - 10:00am | consolidated Billing for SN Part B
and Home Health Episodes
March 17, 2006 8:45am - 10:45am Transmitials / SOP / Part A
System Edits
March 17, 2006 8:00am - 10:00am Partial Hospitalization Part A
Program
March 17, 2006 7:30am - 9:30am Impatient Part B Part A
March 17, 2006 12:00pm - 4:00pm CRs & CMS CSR Part A
March 17, 2006 12:00pm - 4:00pm FAQs Part A
Consolidated Billing for
March 17, 2006 8:00am - 10:00am SNF and Home Health Part B
Episodes
March 17, 2006 8:00am — 9:00am CERT Part B
March 17, 2006 8:00am - 10:00am QCM Part A
March 17, 2006 8:00am - 10:00am Level II/PRRS Escalations Part A
March 17, 2006 8:00am - 10:00am CRs Part A
March 17, 2006 8:00am - 10:00am Observation Billing Part A
March 17, 2006 1:30pm - 5:30pm CRs Part B
March 17, 2006 8:00am - 9:00am March 2006 Top Five Part B
Errors
March 17, 2006 2:00pm - 4:00pm Expedited Review Part A
March 17, 2006 2:00pm - 4:00pm NPI Part A




March 17, 2006 9:00am - 11:00am Defusing Emotionally DMERC
March 17, 2006 9:00am - 11:00am Charged Situations DMERC
March 17, 2006 9:00am - 11:00am Team Meeting Part B
March 17, 2006 8:00am - 1200n Job Aid Review Part B
March 17, 2006 8:00am - 1200n PRRS Workload Part B
March 17, 2006 8:00am - 1200n Appeals/Telereview Part B
Feedback
March 17, 2006 8:00am - 1200n March Post Assessment Part B
March 17, 2006 8:00am - 8:30am PCC Update Part B
March 17, 2006 8:30am - 9:30am Claims Processing Part B
Updates
March 17, 2006 9:30am-10:30am PRRS Review Part B
March 17, 2006 10:30am-11:30am April CRs Part B
March 17, 2006 11:30am - 1200n March Review Part B
March 17, 2006 8:00am - 10:00am Review of '\ggd'f'ers 8& Part B
March 17, 2006 8:00am-9:00am . Part A
Bulletins
March 20, 2006 8:00am — 9:00am Job Aids Part A
March 20, 2006 8:00am-9:00am Operational Updates Part A
March 21, 2006 8:00am - 10:00am PCC Part B
March 21, 2006 8:00am — 9:00am CRs Part A
March 21, 2006 8:00am — 9:00am QCM Part B
March 21, 2006 8:30am-2:30pm Seminar for Medicare Part A
Providers
March 22, 2006 8:00am — 9:00am Claims Flow Process Part A
March 22, 2006 8:00am — 9:00am Medlearn Matters Part B
March 22, 2006 8:00am — 9:00am QCM Mock Call and Part B
Scoring
March 22, 2006 8:00am - 4:30pm JSM Part A
March 22, 2006 8:00am - 4:30pm PAR Part A
March 22, 2006 8:00am - 4:30pm CRs Part A
March 22, 2006 8:00am - 4:30pm PRRS FAQs Part A
March 22, 2006 8:00am - 4:30pm Job Aid Review Part A
March 22, 2006 11:00am - 1:00pm New CRS PartA & B




March 22, 2006 11:00am - 1:00pm JSMs Part A & B

March 23, 2006 1:30pm - 3:30pm March Newsline Part A

March 23, 2006 1:30pm - 3:30pm CRs Part A

March 23, 2006 1:30pm - 3:30pm Out-Patient Billing And Part A
Coverage

March 23, 2006 1:30pm - 3:30pm 81B TOBs Part A

March 23, 2006 11:30am - 1:30pm Post Training Review and Part B
Evaluation

March 23, 2006 8:30am - 10:30am | Clavification of Hospice and Part B
Audit 33

March 23, 2006 8:00am — 9:00am April Provider Newsletter Part B

March 23, 2006 9:00am - 11:00am CLIA Review Railroad

March 23, 2006 9:00am - 11:00am CRs Railroad

March 23, 2006 2:30pm - 4:30pm MCS Text Navigation Part B
Training

March 23, 2006 2:00pm - 4:00pm Training for Reopening Part B

CarrierErrors
) . Review of Spring
March 23, 2006 9:00am - 11:00am A RHHI
Workshop Material
March 24, 2006 8:00am - 10:00am | AAccuracy of Resource and Part B
Referral Data for Providers

March 24, 2006 2:00pm - 4:00pm FISS Part A

March 24, 2006 2:00pm - 4:00pm Quarterly Release Training Part A

March 24, 2006 2:00pm - 4:00pm Q &As Part A

March 24, 2006 8:45am - 10:45am MSP G”E';ijlﬁ!gey MSP Part A

March 24, 2006 8:00am - 10:00am Therapy Caps Part A

March 24, 2006 7:30am - 9:30am April Updates Part A

March 24, 2006 8:00am — 9:00am April Provider Newsletter Part B

March 24, 2006 8:00am - 10:00am QCM Part A

March 24, 2006 8:00am - 10:00am Level [I/PRRS Escalations Part A

March 24, 2006 8:00am - 10:00am CRs Part A

March 24, 2006 8:00am - 10:00am QCM Part A

March 24, 2006 8:00am - 10:00am | AACS Standardized Codes Part A
Revisited

March 24, 2006 No Training Office Closed Part B

March 24, 2006 2:00pm - 4:00pm FISS Part A




March 24, 2006 2:00pm - 4:00pm Quarterly Release Training Part A
March 24, 2006 2:00pm - 4:00pm Q&As Part A
March 24, 2006 2:30pm - 4:30pm Appeals Part A
March 24, 2006 8:00am - 10:00am | Accuracy of Resource and Part B
Referral Data for providers
March 24, 2006 8:00am-9:00am Skilled Nursing Part A
March 24, 2006 8:00am-9:00am Home Gap Bills Part A
March 24, 2006 8:00am-9:00am ccl Part A
March 24, 2006 8:00am-9:00am Part A
Therapy Caps
March 27, 2006 1:30pm - 5:30pm JSMs Part B
March 27, 2006 1:30pm - 5:30pm Provider News Part B
March 27, 2006 8:00am — 9:00am Medlearn Matters Articles Part A
March 27, 2006 8:00am-9:00am . Part A
Quiz
March 28, 2006 8:00am — 9:00am CRs Part A
March 28, 2006 8:00am — 9:00am Local Carriers Website's Part B
March 29, 2006 8:00am — 9:00am QCM Calibration Part A
March 29, 2006 8:00am — 9:00am April 2006 MCS Release Part B
March 29, 2006 8:00am — 9:00am CClI Part B
March 30, 2006 8:30am - 10:30am Understanding the New Part B
Reopening Process
March 30, 2006 9:00am - 11:00am MSP Refresher Railroad
March 30, 2006 9:00am - 11:00am HIMR Review Railroad
March 30, 2006 2:30pm - 4:30pm Chemotherapy Part B
March 31, 2006 8:00am - 10:00am April Release Part B
March 31, 2006 8:00am - 10:00am April Release Part B
March 31, 2006 8:00am - 10:00am April 1st Quarterly Release Part B
March 31, 2006 2:30pm - 4:30pm 3rd Quarter Release Training Part A




Pinnacle Business
Solutions, Inc.
Pinnacle Business
Solutions, Inc.

Pinnacle Business
Solutions, Inc.
Pinnacle Business
Solutions, Inc.

Pinnacle Business
Solutions, Inc.

Pinnacle Business
Solutions, Inc.

Cahaba GBA

Cahaba GBA

TrailBlazer

Palmetto GBA

Palmetto GBA

Palmetto GBA

Palmetto GBA

Shelley Cunningham
501.210.9212

Shelley Cunningham
501.210.9212

Shelley Cunningham
501.210.9212

Shelley Cunningham
501.210.9212

Shelley Cunningham
501.210.9212

Shelley Cunningham
501.210.9212

Joyce Jarrell
912.921.3066

Chris Loftin
601.977.5577

Pat Boardley
410.683.2620

Marjorie Webber
727.773.9225 ext.
15360

Marjorie Webber
727.773.9225 ext.
15360

Marjorie Webber
727.773.9225 ext.
15360

Marjorie Webber
727.773.9225 ext.
15360

TrailBlazer

Pat Boardley
410.683.2620

Noridian Administrative

Services

Laurie Severtson
701.277.2091

Noridian Administrative

Services

Laurie Severtson
701.277.2091

TrailBlazer

Gary Warczak
903.463.0645

Empire

Matthew Myers
717.565.3820

Anthem Health Plans of NH

Christa O'Neill
513.419.3735

Anthem Health Plans of NH

Terri Pomerleau
603.472.7610

Noridian Administrative

Services

Karen Newton
208.345.2391

Palmetto GBA

Joye Farmer
919.687.7129

Palmetto GBA

Joye Farmer
919.687.7129

Matthew Myers

Empire 717.565.3820
Chris Loftin

Cahaba GBA 601.977.5577

TrailBlazer o e

903.463.0775




TrailBlazer

Lee Condron
903.463.0775

TrailBlazer

Lee Condron
903.463.0775

TrailBlazer

Lee Condron
903.463.0775

FSCO

Susannah Keener
904.791.0996

Noridian Administrative

Services

Laurie Severtson
701.277.2091

Noridian Administrative

Laurie Severtson

Services 701.277.2091
JoAnne Kacena
FSCO 904.791.0224

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Pat Boardley

TrailBlazer 410.683.2620
Empire Claudia D'Eredita
P 315.442.4830
Veritus Teresa Strittmatter
717.302.5943
Empire Claudia D'Eredita
p 315.442.4830
Doris Hernandez
BCBSMT 406.791.4013
Duane Ingle
BCBSMT 406.444.8358
Duane Ingle
BCBSMT 406.444.8358
BCBSMT Doris Hernandez

406.791.4013

Highmark Medicare

Services

Helaine Krebs
717.302.4020




BCBSMT

Duane Ingle
406.444.8358

BCBSMT

Duane Ingle
406.444.8358

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

CIGNA 3J32f.f8|§“1/j§1

CIGNA 3%?8;“1/73;21
Cahaba GBA 5&?37?2%7
Cahaba GBA 5lilss.i7cle.l;|§;7
Cahaba GBA 5&?37?2%7
Cahaba GBA 5lilss.i7cle.l;|§;7
Cahaba GBA 5&?37?2%7
Cahaba GBA 313 501 3066
ws 500 01,2610

Cahaba GBA Chris Loftin

601.977.5577

Palmetto GBA

Sylvia Hammock
706.855.3229

Palmetto GBA

Sylvia Hammock
706.855.3229

TrailBlazer

Pat Boardley
410.683.2620

Palmetto GBA

Marjorie Webber
727.773.9225 ext.
15360

Pat Boardley

TrailBlazer 410.683.2620
. Gary Warczak
TrailBlazer 903.463.0645
Empire Matthew Myers

717.565.3820

Anthem Health Plans of NH

Christa O'Neill
513.419.3735

Anthem Health Plans of NH

Terri Pomerleau
603.472.7610

Noridian Administrative

Karen Newton

Services 208.345.2391

Empire Matthew Myers

P 717.565.3820
Cahaba GBA Chris Loftin

601.977.5577




Lee Condron

TrailBlazer 903.463.0775
. Lee Condron
TrailBlazer 903.463.0775
) Lee Condron
TrailBlazer 903.463.0775
. Lee Condron
TrailBlazer 903.463.0775
Susannah Keener
FSCO 904.791.0996
JoAnne Kacena
FSCO 904.791.0224

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

TrailBlazer

Pat Boardley
410.683.2620

Empire

Claudia D'Eredita
315.442.4830

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Teresa Strittmatter

Veritus 717.302.5943
- Claudia D'Eredita

p 315.442.4830
Doris Hernandez

BCBSMT 406.791.4013

Duane Ingle

BCBSMT 406.444.8358
Doris Hernandez

BCBSMT 406.791.4013

Highmark Medicare

Helaine Krebs

Services 717. 302.4020
Duane Ingle
BCBSMT 406.444.8358

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Cahaba GBA

Joyce Jarrell
912.921.3066




WPS

Roselyn Hart
608.301.2610

Cahaba GBA

Chris Loftin
601.977.5577

Palmetto GBA

Sylvia Hammock
706.855.3229

Palmetto GBA

Sylvia Hammock
706.855.3229

TrailBlazer

Pat Boardley
410.683.2620

Palmetto GBA

Marjorie Webber
727.773.9225 ext.
15360

TrailBlazer

Pat Boardley
410.683.2620

Noridian Administrative

Laurie Severtson

Services 701.277.2091
Noridian Administrative Laurie Severtson

Services 701.277.2091
Noridian Administrative Laurie Severtson

Services 701.277.2091

) Gary Warczak

TrailBlazer 903.463.0645
Empire Matthew Myers

P 717.565.3820

Christa O'Neill

Anthem Health Plans of NH 513.419.3735

Anthem Health Plans of NH

Terri Pomerleau
603.472.7610

Noridian Administrative
Services

Karen Newton
208.345.2391

Palmetto GBA

Joye Farmer
919.687.7129

Palmetto GBA

Joye Farmer
919.687.7129

Matthew Myers

Empire 717.565.3820
Cahaba GBA 68::.1.%57;.05]:227
TrailBlazer gl)_g; A&O;g;(;g
TrailBlazer ;Oe; ;%ng;(;g
TrailBlazer gl)_g; A&O;g;(;g
TrailBlazer o oo

903.463.0775

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

FSCO

Susannah Keener
904.791.0996

Noridian Administrative
Services

Laurie Severtson
701.277.2091

Noridian Administrative
Services

Laurie Severtson
701.277.2091




AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

AdminaStar Federal

Miriam Howser
317.841.4442

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Palmetto GBA

Rochelle Pitts
614.473.6638

Pat Boardley

TrailBlazer 410.683.2620
Empire Claudia D'Eredita
P 315.442.4830
Veritus Teresa Strittmatter
717.302.5943
Empire Claudia D'Eredita
p 315.442.4830
' Gary Warczak
TrailBlazer 903.463.0645
Doris Hernandez
BCBSMT 406.791.4013
Duane Ingle
BCBSMT 406.444.8358
Maria Lanzot
cosvi 787.758.9733 ext.2543
BCBSMT Doris Hernandez

406.791.4013

Highmark Medicare

Helaine Krebs

Services 717. 302.4020
Duane Ingle
BCBSMT 406.444.8358

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212

Pinnacle Business
Solutions, Inc.

Shelley Cunningham
501.210.9212




Pinnacle Business
Solutions, Inc.

Shelley Cunningham

501.210.9212

Cahaba GBA 5&?37?2%7
Cahaba GBA 5lilss.i7cle.l;|§;7
Cahaba GBA 5&?37?2%7
Cahaba GBA 5lilss.i7cle.l;|§;7
Cahaba GBA 315 901 3066
wes 505 301 2610
Cahaba GBA Chris Loftin

601.977.5577

Palmetto GBA

Sylvia Hammock
706.855.3229

Palmetto GBA

Sylvia Hammock
706.855.3229

FSCO

Susannah Keener
904.791.0996

TrailBlazer

Pat Boardley
410.683.2620

Palmetto GBA

Marjorie Webber
727.773.9225 ext.
15360

TrailBlazer

Pat Boardley
410.683.2620

Noridian Administrative

Laurie Severtson

Services 701.277.2091
Noridian Administrative Laurie Severtson

Services 701.277.2091
Noridian Administrative Laurie Severtson

Services 701.277.2091

Anthem Health Plans of NH

Christa O'Neill
513.419.3735

Anthem Health Plans of NH

Terri Pomerleau
603.472.7610

Noridian Administrative

Karen Newton

Services 208.345.2391
Cahaba GBA 68::.1.%57;.05]:227
TrailBlazer gl)_g; A&O;g;(;g
TrailBlazer ;Oe; ;%ng;(;g
TrailBlazer gl)_g; A&O;g;(;g
TrailBlazer ;Oe; ;%ng;(;g
TrailBlazer gl)_g; A&O;g;(;g
FSCO Susannah Keener

904.791.0996

Noridian Administrative
Services

Laurie Severtson
701.277.2091




Noridian Administrative Laurie Severtson

Services 701.277.2091
Noridian Administrative Laurie Severtson

Services 701.277.2091
JoAnne Kacena

FSCO 904.791.0224

Pat Boardley

TrailBlazer 410.683.2620
Empire Claudia D'Eredita
P 315.442.4830
Empire Claudia D'Eredita
P 315.442.4830
Empire Claudia D'Eredita
P 315.442.4830
Empire Claudia D'Eredita
P 315.442.4830
Pinnacle Business Shelley Cunningham
Solutions, Inc. 501.210.9212
Pinnacle Business Shelley Cunningham
Solutions, Inc. 501.210.9212
Veritus Teresa Strittmatter
717.302.5943
Empire Claudia D'Eredita
P 315.442.4830
Doris Hernandez
BCBSMT 406.791.4013
Duane Ingle
BCBSMT 406.444.8358
Doris Hernandez
BCBSMT 406.791.4013
Highmark Medicare Helaine Krebs
Services 717. 302.4020
Duane Ingle
BCBSMT 406.444.8358
WPS Roselyn Hart

608.301.2610

Sylvia Hammock

Palmetto GBA 706.855.3229

Sylvia Hammock

Palmetto GBA 706.855.3229

Susannah Keener

FSCO 904.791.0996
Empire Matthew Myers
717.565.3820
Empire Matthew Myers
717.565.3820
FSCO Susannah Keener

904.791.0996

JoAnne Kacena
FSCO 904.791.0224




Training Topics Contractors

3rd Quarter Release Training FSCO-Part A
81B TOBs Cahaba GBA-Part A

Accuracy of Resource and
Referral Data for providers TrailBlazers-Part B

ACS Standardized Codes

Revisited TrailBlazers-Part A

Ambulance AdminaStar Federal-Part B
BCBSMT-Part B
FSCO-Part B

Noridian Administrative Services-Part A

Appeals BCBSMT-Part A
FSCO-Part A
Highmark Medicare Services-Part B
Noridian Administrative Services-Part A
Palmetto GBA-Part B
Veritus-Part A

April Quarterly Release Empire-Part B
FSCO-Part B
Highmark Medicare Services-Part B

April Updates Noridian Administrative Services-Part A
Billing Anthem Health Plans of NH-Part A

BCBSMT-Part A
Cahaba GBA-Part A

Blood Palmetto GBA-Part A

Bulletins/Newsletters Cahaba-Part A
Cahaba-Part B
CIGNA-Part B

Empire-Part A
Palmetto GBA-Part A

Call Center Workload Issues Palmetto GBA-Part B

Cardiac Rehab and Pulmonary

Rehab TrailBlazers-Part A
Carrier Errors TrailBlazers Part B
CClI BCBSMT-Part B

Empire-Part A
Palmetto GBA-Railroad

CERT Anthem Health Plans of NH-Part A
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Training Topics

Charged Situations
Chemotherapy

Claims

Clarification of Hospice and Audit
33

CLIA Review

CMS Direct/Remote Training
Reports

CMS Website
Consolidated Billing for SNF and
Home Health Episodes

Correspondence Issues

Crossover Review

CRs

Daily Proficiency Questions
Defusing Emotionally
Desk Disclosure Reference

E & M Scoring

Contractors

Cahaba GBA-Part B
Palmetto GBA-RHHI

AdiminaStar Federal-DMERC
FSCO-Part B

Pinnacle Business Solutions, INC.-Part A & B
Palmetto GBA-RHHI

TrailBlazers-Part B

FSCO-Part A

Palmetto GBA-Part B

BCBSMT-Part A

WPS-Part B

Palmetto GBA-Railroad

Pinnacle Business Solutions, INC-Part B

TrailBlazers-Part B

BCBSMT-Part B
Empire-Part B

Pinnacle Business Solutions, INC-Part A
Pinnacle Business Solutions, INC.-Part A & B

Palmetto GBA-Railroad

BCBSMT-Part A

Cahaba GBA-Part A

Cahaba GBA-Part B

Palmetto GBA-Part A

Palmetto GBA-Part B

Palmetto GBA-Railroad

Palmetto GBA-RHHI

Pinnacle Business Solutions, INC.-Part A & B
Pinnacle Business Solutions, INC-Part A
Pinnacle Business Solutions, INC-Part B
TrailBlazers-Part A

BCBSMT-Part B
AdminaStar Federal-DMERC
TrailBlazers-Part B

Highmark Medicare Services-Part B
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Training Topics

EA
Endoscopy Procedures
Expedited Review

FAQs

FISS

Gap Bills

Handling Difficult Callers

HIMR Review
Home Gap Bills
HPSA/PSA
ICD-9

Inpatient

IOM Publication 100-4

Contractors

AdminaStar Federal-DMERC
Cahaba GBA-Part B
Noridian Administrative Services-Part A

Noridian Administrative Services-Part A
Palmetto GBA-Part A

Pinnacle Business Solutions, INC.-Part B
TrailBlazers-Part A

TrailBlazers-Part B

Palmetto GBA-Railroad

Empire-Part A

TrailBlazers-Part B

FSCO-Part A

Empire-Part A

Noridian Administrative Services-Part A

Pinnacle Business Solutions, INC-Part A

Palmetto GBA-Part B

Issue Log Palmetto GBA-RHHI

Jerri ISMA AdminaStar Federal-Part B

Job Aids Anthem Health Plans of NH-Part A
BCBSMT-Part B
Palmetto GBA-Part B

JSM Pinnacle Business Solutions, INC.-Part A
Pinnacle Business Solutions, INC.-Part A & B
Pinnacle Business Solutions, INC-Part A

Level I/ Level Il Responsibilities Veritus-Part A

Level II/PRRS Escalations TrailBlazers-Part A

Local Carriers BCBSMT-Part B

Managing Efficient and Effective
Customer Service Skills WPS-Part B
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Training Topics

March 2006 Medicare Advisory
March 2006 Top Five Errors
March Post Assessment
March Review

MCS Text Navigation Training
Medical Policy

MLN Matters

Modifiers

MSP

NP as Attending Physician in
Hospice

NPI

Observation Billing

OIG Information
Operational Updates

Outpatient

PAR
Partial Hospitalization Program

PCC

Program Safeguard
Provider News

PRRS

Contractors

Palmetto GBA-Part B
FSCO-Part B

Palmetto GBA-Part B
Palmetto GBA-Part B
FSCO-PartB

AdminaStar Federal-DMERC

Highmark Medicare Services-Part B
Veritus-Part A

TrailBlazers-Part B

AdminaStar Federal-Part B
Anthem Health Plans of NH-Part A
FSCO-Part B

Palmetto GBA-Railroad
Cahaba-Part A

Noridian Administrative Services-Part A
Anthem Health Plans of NH-Part A
TrailBlazers-Part A

Cahaba-Part A

Empire-Part A

Anthem Health Plans of NH-Part A
Empire-Part A

Pinnacle Business Solutions, INC.-Part A
Anthem Health Plans of NH-Part A
Palmetto GBA-Part B

TrailBlazers-Part B

FSCO-Part A

Pinnacle Business Solutions, INC-Part B

Palmetto GBA-Part B
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Training Topics

PT/OT Information
Q&As

QCM

QIC Information

Remittance

Retention Assessment

Review of Spring Workshop
Material

Seminar for Medicare Providers

Skilled Nursing

Soft Skills

SR Screen
Surgery Guidelines

Team Meeting/ Post
Training/Reviews

Telephone Doctor
Telereview Feedback

Therapy Caps

Transmittals / SOP / System
Edits

Understanding Global and
GSURG Policy

Contractors

Empire-Part B

Noridian Administrative Services-Part A
AdminaStar Federal-DMERC
BCBSMT-Part B

Cahaba GBA-Part B

Cahaba-Part A

Palmetto GBA-Part B

TrailBlazers-Part A

Cahaba GBA-Part B

Noridian Administrative Services-Part A

Palmetto GBA-Part RHHI

COSVI-Part A

Empire-Part A
BCBSMT-Part B

AdminaStar Federal-Part B
Noridian Administrative Services-Part A

Palmetto GBA-Part B

Cahaba GBA-Part B

AdminaStar Federal-DMERC
AdminaStar Federal-Part B

Cahaba GBA-Part B

Noridian Administrative Services-Part A
CIGNA-Part B

Palmetto GBA-Part B

Anthem Health Plans of NH-Part A

Empire-Part A
Veritus-Part A

Anthem Health Plans of NH-Part A

WPS-Part B
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Training Topics
Understanding the New
Reopening Process

W Status Claims vs. E Status
Claims

Web Navigation

Contractors

WPS-Part B

Empire-Part B

Palmetto GBA-Railroad
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