Medicare Providder Contact Centers

Medicare Fee-For-Service Contractor Inquiry Tracking
Contractor-Specific Subcategories Report

Contractor Name and Location: Program:

Inquiry Types (Telephone or Written): Submission Date:

Category Definitions and Examples Total Inquiries
Adjustments Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Administrative Billing Issues Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Allowed Amount Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Appeals Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Beneficiary Inquiries Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Claim Denials Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Claim Status Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Coding Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Complaints Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Direct Data Entry (DDE) Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
DMEPOS Competitive Bidding Program Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Electronic Data Interchange (EDI) Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Eligibility/Entitlement Total

Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Financial Information Total

Sub-category Name Definition and Examples 1 Insert Total
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Sub-category Name Definition and Examples 2 Insert Total
H1N1 Vaccine Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
HIPAA Privacy/ Privacy Act Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
MSP Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Policy/ Coverage Rules Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Provider Enrollment Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Provider Outreach Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Quality Initiatives Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Remittance Advice (Remit) Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
RTP/Unprocessable Claim Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Systems Issues Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Temporary Issues Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total
Sub-category Name Definition and Examples 1 Insert Total
Sub-category Name Definition and Examples 2 Insert Total




