
A/B MAC Jurisdiction 1   
Medicare Fee-for-Service Claims Processor 

  

  

Jurisdiction 1 - American Samoa, California, Guam, Hawaii, Nevada and Northern 
Mariana Islands  
• Total Number of Fee-For-Service Beneficiaries:  3,392,323 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  5,163,870 (as of 

December 31, 2009) 
• Total Number of Physicians:  77,429 (as of March 2010) 
• Total Number of Medicare Hospitals:  500 (as of December 31, 2009) 
• Total Annual Claims Volume:  8.8% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• National Government Services (FI for American Samoa, California, Guam, Hawaii, 

Nevada, and Northern Mariana Islands)  
• National Heritage Insurance Company (carrier for California) 
• Noridian Administrative Services (carrier for American Samoa, Guam, Hawaii, 

Nevada, and Northern Mariana Islands) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

American Samoa, California, Guam, Hawaii, Nevada and Northern Mariana Islands) 
 
RFP Issuance – December 15, 2006 
 
Award Date – October 25, 2007 
 
Awarded To – Palmetto GBA 



A/B MAC Jurisdiction 2  
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 2 - Alaska, Idaho, Oregon and Washington  
• Total Number of Fee-For-Service Beneficiaries:  1,282,668 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  1,811,736 (as of 

December 31, 2009) 
• Total Number of Physicians:  31,329 (as of March 2010) 
• Total Number of Medicare Hospitals:  237 (as of December 31, 2009) 
• Total Annual Claims Volume:  3% of national workload (as of December 31, 2009) 

Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• CIGNA Government Services (carrier for Idaho) 
• Noridian Administrative Services (FI and carrier for Alaska, Oregon and Washington; 

FI for Idaho) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Alaska, Idaho, Oregon and Washington) 
 
 
RFP Issuance – TBD 
 
Award Date – TBD 

Awarded To – TBD 
 
Status – Solicitation Cancelled 



A/B MAC Jurisdiction 3 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 3 - Arizona, Montana, North Dakota, South Dakota, Utah and                        
Wyoming  
• Total Number of Fee-For-Service Beneficiaries:  1,184,154 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  1,639,099 (as of 

December 31, 2009) 
• Total Number of Physicians:  27,117 (as of March 2010) 
• Total Number of Medicare Hospitals:  361 (as of December 31, 2009) 
• Total Annual Claims Volume:  3% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• Blue Cross and Blue Shield of Arizona (FI for Arizona) 
• Blue Cross and Blue Shield of Montana, Inc. (FI and carrier for Montana) 
• Blue Cross and Blue Shield of Wyoming (FI for Wyoming) 
• Cahaba Government Benefit Administrators (FI for South Dakota) 
• Mutual of Omaha Insurance Company (FI for some providers in Arizona, Montana, 

North Dakota, South Dakota, Utah and Wyoming) 
• Noridian Administrative Services (FI for North Dakota and Utah; carrier for Arizona, 

North Dakota, South Dakota, Utah and Wyoming) 
 
RFP Issuance – September 19, 2005 
 
Award Date – July 31, 2006 
 
Awarded To – Noridian Administrative Services 



A/B MAC Jurisdiction 4 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 4 - Colorado, New Mexico, Oklahoma and Texas 
• Total Number of Fee-For-Service Beneficiaries:  3,489,391 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  4,375,362 (as of 

December 31, 2009) 
• Total Number of Physicians:  68,757 (as of March 2010) 
• Total Number of Medicare Hospitals:  868 (as of December 31, 2009) 
• Total Annual Claims Volume:  9.7% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction  
• Healthcare Services Corporation (FI for Oklahoma) 
• Noridian Administrative Services (carrier for Colorado) 
• Pinnacle Business Solutions (carrier for New Mexico and Oklahoma) 
• TrailBlazer Health Enterprises, LLC (FI for Colorado, New Mexico and Texas; 

carrier for Texas) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Colorado, New Mexico, Oklahoma and Texas) 
 
RFP Issuance – September 29, 2006 

Award Date – August 3, 2007 

Awarded To – TrailBlazer Health Enterprises 



A/B MAC Jurisdiction 5 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 5 - Iowa, Kansas, Missouri and Nebraska  
• Total Number of Fee-For-Service Beneficiaries:  1,861,305 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  2,193,606 (as of 

December 31, 2009) 
• Total Number of Physicians:  32,292 (as of  March 2010) 
• Total Number of Medicare Hospitals:  525 (as of December 31, 2009) 
• Total Annual Claims Volume:  4.5% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction  
• Blue Cross and Blue Shield of Kansas, Inc. (FI and carrier for Kansas; carrier for 

Western Missouri and Nebraska) 
• Blue Cross and Blue Shield Nebraska (FI for Nebraska) 
• Cahaba GBA (FI for Iowa) 
• Mutual of Omaha Insurance Company (FI for some providers in Iowa, Kansas, 

Missouri and Nebraska) 
• Noridian Administrative Services (carrier for Iowa) 
• Pinnacle Business Solutions (carrier for Eastern Missouri) 
• TriSpan (FI for Missouri) 
 
 
RFP Issuance – September 29, 2006 
 
Award Date – September 4, 2007 
 
Awarded To – Wisconsin Physicians Health Insurance Corporation 



A/B MAC Jurisdiction 6 
Medicare Fee-for-Service Claims Processor 

 

Jurisdiction 6 - Illinois, Minnesota and Wisconsin 
• Total Number of Fee-For-Service Beneficiaries:  2,763,530 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  3,463,205 (as of 

December 31, 2009) 
• Total Number of Physicians:  61,878 (as of March 2010) 
• Total Number of Medicare Hospitals:  499 (as of December 31, 2009) 
• Total Annual Claims Volume:  7.9% of national workload (as of December 31, 2009) 

Current Fiscal Intermediaries and Carriers Operating in Jurisdiction  
• National Government Services (FI for Illinois and Wisconsin) 
• Noridian Administrative Services (FI for Minnesota) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Illinois, Minnesota and Wisconsin; carrier for Illinois, Minnesota and Wisconsin) 
 
RFP Issuance – August 31, 2007 

Award Date – January 7, 2009 

Awarded To – Noridian Administrative Services, LLC 
 
Status -  Bid Corrective Action 
 



A/B MAC Jurisdiction 7 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 7 - Arkansas, Louisiana and Mississippi 
• Total Number of Fee-For-Service Beneficiaries:  1,407,572 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  1,675,148 (as of 

December 31, 2009) 
• Total Number of Physicians:  17,436 (as of March 2010) 
• Total Number of Medicare Hospitals:  439 (as of December 31, 2009) 
• Total Annual Claims Volume:  3.4% of national workload (as of December 31, 2009) 

Current Fiscal Intermediaries and Carriers Operating in Jurisdiction  
• Cahaba GBA (carrier for Mississippi) 
• Pinnacle Business Solutions (FI for Arkansas, Louisiana and Mississippi; carrier for 

Louisiana) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Arkansas, Louisiana and Mississippi) 
 
RFP Issuance – TBD 
 
Award Date – TBD 
 
Awarded To – TBD 
 
Status – CMS to issue new solicitation 



A/B MAC Jurisdiction 8 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 8 - Indiana and Michigan 
• Total Number of Fee-For-Service Beneficiaries:  2,045,608 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  2,601,721 (as of 

December 31, 2009) 
• Total Number of Physicians:  40,015 (as of March 2010) 
• Total Number of Medicare Hospitals:  340 (as of December 31, 2009) 
• Total Annual Claims Volume:  5.8% of national workload (as of December 31, 2009) 

Current Fiscal Intermediaries and Carriers Operating in Jurisdiction  
• National Government Services (FI for Indiana and Michigan; carrier for Indiana) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Indiana and Michigan; carrier for Michigan) 
 
RFP Issuance – August 31, 2007 
 
Award Date – January 7, 2009 

Awarded To – National Government Services, Inc. 
 
Status – Bid Corrective Action 
 



A/B MAC Jurisdiction 9 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 9 - Florida, Puerto Rico and U.S. Virgin Islands 
• Total Number of Fee-For-Service Beneficiaries:  2,578,512 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  3,905,457 (as of 

December 31, 2009) 
• Total Number of Physicians:  46,439 (as of March 2010) 
• Total Number of Medicare Hospitals:  301 (as of December 31, 2009) 
• Total Annual Claims Volume:  8.2% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• Cooperativa de Seguros de Vida de Puerto Rico (FI for Puerto Rico and U.S. Virgin 

Islands) 
• First Coast Service Options, Inc. (FI and carrier for Florida) 
• Triple S, Inc. (carrier for Puerto Rico and U.S. Virgin Islands)  
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Florida and U.S. Virgin Islands) 
 
RFP Issuance – August 31, 2007 
 
Award Date – September 12, 2008 

Awarded To – First Coast Service Options, Inc. 

 



A/B MAC Jurisdiction 10 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 10 - Alabama, Georgia and Tennessee  
• Total Number of Fee-For-Service Beneficiaries:  2,452,889 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  3,044,945 (as of 

December 31, 2009) 
• Total Number of Physicians:  41,259 (as of March 2010) 
• Total Number of Medicare Hospitals:  454 (as of December 31, 2009) 
• Total Annual Claims Volume:  7.2% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• Blue Cross and Blue Shield of Georgia, Inc. (FI for Georgia) 
• Cahaba GBA (FI and carrier for Alabama; carrier for Georgia) 
• CIGNA Government Services (carrier for Tennessee) 
• Riverbend Government Benefits Administrator (FI for Tennessee) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Alabama, Georgia and Tennessee) 
 
RFP Issuance – August 31, 2007 
 
Award Date – January 7, 2009 

Awarded To – Cahaba Government Benefit Administrators, LLC 
 



A/B MAC Jurisdiction 11 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 11* - North Carolina, South Carolina, Virginia and West Virginia 
• Total Number of Fee-For-Service Beneficiaries:  3,077,792 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  3,670,321 (as of 

December 31, 2009) 
• Total Number of Physicians:  47,652 (as of March 2010) 
• Total Number of Medicare Hospitals:  391 (as of December 31, 2009) 
• Total Annual Claims Volume:  9.8% of national workload (as of December 31, 2009) 

Current Fiscal Intermediaries and Carriers Operating in Jurisdiction  
• CIGNA Government Services (carrier for North Carolina) 
• National Government Services (FI for Virginia and West Virginia) 
• Palmetto GBA (FI for North Carolina and South Carolina; carrier for South Carolina 

and West Virginia) 
• TrailBlazer Health Enterprises, LLC (carrier for Virginia) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in North 

Carolina, South Carolina, Virginia, and West Virginia) 
 
RFP Issuance – August 31, 2007 
 
Award Date – May 21, 2010 

Awarded To – Palmetto GBA 
 
* Special Note: For Part B services, A/B MAC Jurisdiction 11 excludes the Counties of 
Arlington and Fairfax in Virginia along with the City of Alexandria in Virginia.  Services 
for these areas of Virginia will be covered under A/B MAC Jurisdiction 12.   



A/B MAC Jurisdiction 12 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 12* - Delaware, District of Columbia, Maryland, New Jersey and 
Pennsylvania 
• Total Number of Fee-For-Service Beneficiaries:  3,457,589 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  4,542,416 (as of 

December 31, 2009) 
• Total Number of Physicians:  83,628 (as of March 2010) 
• Total Number of Medicare Hospitals:  424 (as of December 31, 2009) 
• Total Annual Claims Volume:  10.8% of national workload (as of December 31, 

2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• Highmark Medicare Services (FI for District of Columbia, Maryland, and 

Pennsylvania; carrier for Pennsylvania) 
• National Government Services (FI for Delaware; carrier for New Jersey) 
• Riverbend Government Benefits Administrators (FI for New Jersey) 
• TrailBlazer Health Enterprises, LLC (carrier for Delaware, District of Columbia and 

Maryland) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Delaware, District of Columbia, Maryland, New Jersey and Pennsylvania) 
 
RFP Issuance – September 29, 2006 
 
Award Date – October 24, 2007 
 
Awarded To – Highmark Medicare Services 
 
* Special Note: For Part B services, A/B MAC Jurisdiction 12 includes the Counties of 
Arlington and Fairfax in Virginia along with the City of Alexandria in Virginia.  Services 
for the rest of the state of Virginia will be covered under A/B MAC Jurisdiction 11.    



A/B MAC Jurisdiction 13 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 13 - Connecticut and New York 
• Total Number of Fee-For-Service Beneficiaries:  2,560,041 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  3,502,862 (as of 

December 31, 2009) 
• Total Number of Physicians:  63,402 (as of  March 2010) 
• Total Number of Medicare Hospitals:  275 (as of December 31, 2009) 
• Total Annual Claims Volume:  8.2% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction  
• First Coast Service Options, Inc. (carrier for Connecticut) 
• Group Health Inc. (carrier for New York) 
• HealthNow New York, Inc. (carrier for New York) 
• National Government Services (FI for Connecticut; FI and carrier for New York) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Connecticut) 
 
RFP Issuance – December 15, 2006 
 
Award Date – March 18, 2008 
 
Awarded To – National Government Services 
 



A/B MAC Jurisdiction 14 
Medicare Fee-for-Service Claims Processor 

  

 

Jurisdiction 14 - Maine, Massachusetts, New Hampshire, Rhode Island and   
Vermont 
• Total Number of Fee-For-Service Beneficiaries:  1,488,279 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  1,797,349 (as of 

December 31, 2009) 
• Total Number of Physicians:  35,852 (as of March 2010) 
• Total Number of Medicare Hospitals:  214 (as of December 31, 2009) 
• Total Annual Claims Volume:  4.1% of national workload (as of December 31, 2009) 

Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• National Government Services (FI for Maine, Massachusetts, New Hampshire and 

Vermont) 
• National Heritage Insurance Company (carrier for Maine, Massachusetts, New 

Hampshire, and Vermont) 
• Pinnacle Business Solutions (FI and carrier for Rhode Island) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Maine, Massachusetts, New Hampshire, Rhode Island and Vermont) 
 
 
RFP Issuance – August 31, 2007 
 
Award Date – November 19, 2008 

Awarded To – National Heritage Insurance Corporation 

 



A/B MAC Jurisdiction 15 
Medicare Fee-for-Service Claims Processor 

 

Jurisdiction 15 - Kentucky and Ohio  
• Total Number of Fee-For-Service Beneficiaries:  2,005,292 (as of December 31, 

2009) 
• Total Number of Beneficiaries (including managed care plans):  2,610,402 (as of 

December 31, 2009) 
• Total Number of Physicians:  38,268 (as of March 2010) 
• Total Number of Medicare Hospitals:  344 (as of December 31, 2009) 
• Total Annual Claims Volume:  5.6% of national workload (as of December 31, 2009) 

Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• National Government Services (FI for Kentucky and Ohio; carrier for Kentucky) 
• Palmetto GBA (carrier for Ohio) 
• Wisconsin Physicians Service Insurance Corporation (FI for some providers in 

Kentucky and Ohio) 
 
RFP Issuance – August 31, 2007 
 
Award Date – June 18, 2010 

Awarded To – CIGNA Government Services 
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