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Part A and Part B (A/B) Medicare Administrative Contractor (MAC)  

Performance Standards 
Request for Information (RFI) 

 

AGENDA    Tuesday, April 19, 2005    2:00pm-4:00pm 
 
 
2:00 – 2:05 p.m.  Opening Remarks 

Richard Lawlor, DC, MBA 
Senior Outreach Specialist, CMS 
 
 

2:05 – 2:45 p.m. Future Contracting Environment - CMS’ Vision 
Karen Jackson  
Director, Medicare Contractor Management Group 
Center for Medicare Management, CMS  
       

   Future Contracting Environment – Provider & Beneficiary Services 
Gerry Nicholson  
Director, Provider Communications Group 
Center for Medicare Management, CMS   

 
   Performance Standards – The Path to the Future 

Martin Furman  
Project Officer (A/B MAC), Medicare Contractor Management Group 
Center for Medicare Management, CMS  

 
   Federal Acquisition Regulations (FAR) Environment - Performance Incentives 

Kathy Markman 
Contracting Officer, Division of Medicare Administrative Contracts 
Office of Acquisition and Grants Management, CMS 
 
           

2:45 – 4:00 p.m. Performance Standards Question & Answer Session – Panel 
Karen Jackson, Director, Medicare Contractor Management Group, CMS 
Martin Furman, Project Officer (A/B MAC), Medicare Contractor Management Group, CMS 
Kathy Markman, Contracting Officer, Office of Acquisition and Grants Mgmt., CMS 
Gerry Nicholson, Director, Provider Communications Group, CMS 
Glenn Keidel, Beneficiary Information Services Group, CBC 
Lisa Zone, Deputy Director, Program Integrity Group, CMS 
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