The Vision of the Future Medicare
Fee-for-Service Environment

MCR MAC Performance Measures
RFI
?OE”;C%C“G Open Door Forum
April 19, 2005

Fas . )
& %
g
-
7, 24 C
TINTIF ' EETICAS 3 BOEOD LY q ******



CMS’ VISION

The Drivers

m Section 911 of the Medicare Prescription Drug,
Improvement, and Modernization Act of 2003 (MMA)

s Evolving Health Care Industry

The Vision for the Future

= An Integrated, Comprehensive, Quality health care delivery
system

m Premier Beneficiary Customer Service
s Premier Provider Customer Service

= Improved Administrative Infrastructure for Medicare - Ease
of interaction

CAFS

TPATHR ' BRI AR ' OO0 LR Y




Working Towards the Vision

Solicitation of Feedback

m A/B MAC Statement of Work & Performance Measures
Requests for Information

m A/B MAC Statement of Work & Performance Measures Open
Door Forums

m Provider Open Door Forums
m Solicitation of Beneficiary Advocacy Groups
m Questions for Industry

How You Can Help

m Reviewing the A/B MAC Statement of Work & Performance
Measures

m Providing Feedback
CATS

TPATHR ' BRI AR ' OO0 LR Y




	The Vision of the Future Medicare Fee-for-Service Environment
	CMS’ VISION
	Working Towards the Vision

