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QUICK ACCESS GUIDE FOR THE 2018 VALUE MODIFIER INFORMAL REVIEW REQUEST 

This quick access guide illustrates how to access and submit a Value-based Payment Modifier (Value Modifier) Informal Review Request, and how to 
cancel an existing Value Modifier Informal Review Request. For solo practitioners and groups with 2 or more eligible professionals that are subject to the 
Calendar Year 2018 Value Modifier, CMS established a 60-day Informal Review Period to request a correction of a perceived error after the release of 

the 2016 Annual Quality and Resource Use Reports. 

A. ACCESSING THE 2018 VALUE MODIFIER  INFORMAL REVIEW REQUEST INTERFACE FROM THE CMS ENTERPRISE SECURE 
PORTAL 

Steps Screenshots 

• Navigate to the secure CMS Enterprise Portal
at https://portal.cms.gov and select Login to CMS
Secure Portal.

• Read the terms and conditions on the System Use
Notification screen and Select I Accept.

• Enter your Enterprise Identity Management
System (EIDM) User ID and select Next.

• Complete the Multi-Factor Authentication (MFA)
process
o Enter your EIDM Password information.
o Select your MFA Device Type from the

drop-down menu.
o Select Send to Receive a Security Code.
o Retrieve the security code from the selected

MFA Device.
o Enter the Security Code and select Log In.

https://portal.cms.gov/
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Steps Screenshots 

• Select Value Modifier Informal Review from the 
PV-PQRS drop-down menu. 

 
• The Value Modifier Informal Review Request 

page will be displayed with the Value Modifier 
History table.  

• Within the Value Modifier History table, a list of 
the TIN(s) that are associated with your EIDM 
account is displayed.  

• To request a 2018 Value Modifier Informal Review, 
select Request Informal Review under the 
Action column to the right of the TIN for which you 
want to request an informal review. 

• A message will be displayed providing information 
for you to review before beginning an Informal 
Review request. After reading the information 
provided, select OK to continue an Informal 
Review request. 
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B. Submitting a Value Modifier Informal Review Request 
Steps Screenshots 

• Complete the Requestor Contact Information. 
• Complete the Informal Review Information section 

by selecting Add to add a Reason for Informal 
Review to the question entry table. 

o Select an option from the Reason for 
Informal Review drop-down menu. 

o Select an option from the Related Exhibits 
from check-box menu (optional). 

o Select an option from the Justification for 
Review drop-down menu. 

o Enter Justification Explanation. 
o Select Add. 
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Steps Screenshots 

 
 
 
 
 

• Select Add Supporting Documentation to 
attach document. 
 

Note: File size must be less than 2 MB and in one of the 
following formats: doc, .docx, .msg, .pdf, .xls or .xlsx. 
 

 

 
 

• Review and Accept User Attestation and then 
select Submit. 
 

Note:  Submit will be disabled until the User Attestation 
has been accepted. 
 

• The Initial Confirmation message will be 
displayed. 

 
Note:  Selecting Close on the Initial Confirmation 

message will navigate the user back to the Value Modifier 
Informal Review screen. 
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C. Cancelling an Existing Value Modifier Informal Review Request 
Steps Screenshots 

• Select Request to Cancel Informal Review under 
the Action column to request that an Informal 
Review be canceled. 

Note:  Selecting the Request to Cancel Informal Review 
will display the Cancellation Alert Message. 

 

• Select Yes on the Cancellation Alert message to 
confirm that you want to cancel the Value Modifier 
Informal Review Request. 

 

Note:  Selecting No on the Cancellation Alert Message will 
navigate the user back to the Value Modifier Informal 
Review screen. 

 



6 
 

Steps Screenshots 

• The Request for Cancellation Confirmation 
message will be displayed.  

Note:  Selecting Close on the Cancellation Confirmation 
message will navigate the user back to the Value Modifier 
Informal Review screen. 
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