QUICK ACCESS GUIDE FOR THE 2018 VALUE MODIFIER INFORMAL REVIEW REQUEST

This quick access guide illustrates how to access and submit a Value-based Payment Modifier (Value Modifier) Informal Review Request, and how to
cancel an existing Value Modifier Informal Review Request. For solo practitioners and groups with 2 or more eligible professionals that are subject to the
Calendar Year 2018 Value Modifier, CMS established a 60-day Informal Review Period to request a correction of a perceived error after the release of
the 2016 Annual Quality and Resource Use Reports.

A. ACCESSING THE 2018 VALUE MODIFIER INFORMAL REVIEW REQUEST INTERFACE FROM THE CMS ENTERPRISE SECURE
PORTAL

Steps Screenshots
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e Navigate to the secure CMS Enterprise Portal .
at httpS://DOfta'.CmS.CIOV and select Login to CMS Health Care Quality Improvement System Provider Resources
Secure Portal.
e Read the terms and conditions on the System Use CsRorefegWelcometo CHSRorl

Notification screen and Select | Accept.

e Enter your Enterprise Identity Management n L CMS Secure Portal
System (EIDM) User ID and select Next. elcome to CMS Enterprise Portal ! .
e Complete the Multi-Factor Authentication (MFA) -
process The CMS Enterprise Portal is a gateway bein > ;?cfugnﬂfgeuﬁ?f i
o Enter your EIDM Password information. P eIy Beng “ | 1

offered to allow the public o access a number of

0 Select your MFA Device Type from the 3
systems related to Medicare Advantage, N /4/
f?

drop-down menu.

0 Select Send to Receive a Security Code.

0 Retrieve the security code from the selected
MFA Device. ‘

o0 Enter the Security Code and select Log In. " |/
Innovation Center j CU | PECOS

* @ Login to CMS Secure Portal

Forgot User ID?
Forgot Password?
New User Registration

Prescription Drug, and other CMS programs.
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Screenshots

Cgh(‘j§ Enterprise Portal

My Portal Business Intelligence ¥ PV-POGRS ¥ Quality Payment Program ¥
Resources Registration
CMS Enterprise Portal = My Portal
I Feedback Reports Value Modifier Informal Review F

Welcome to CMS Enterprise Portal

e Select Value Modifier Informal Review from the
PV-PQRS drop-down menu.
The Enterprise Portal combines and displays content and forms from multiple applications, supports users with
navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and
personalization to present each user with only relevant content and applications. The vision of the Enterprise
Portal is to provide "one-stop shopping” capabilities to improve customer experience and satisfaction.
Application Access
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e The Value Modifier Informal Review Request
page will be displayed with the Value Modifier —
History table. il o Fistory
Ifyou are an authorized representative of a Taxpayer [deatification Number (TIN) subject to the Value Modiier, please select View QRUR' o view your QRUR Rapart, ar select Request Informal Review'to initiate an informal review request, Your TIN may submt ly on
° Within the Value Modifier HiStOfy tab|e' a list of (1) Valne Modfier infarmal review request during the informal review period. Please ensure all your Value Modifier issues questions and supporiing documenation are included prior o submizsion,
H H Quality Cost ValueModifier | ValueModifier _—
the TIN(g) that are associated with your EIDM o - A;mi: o | Conpede | Adfsment | Cantiey Aajrmx g
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e Torequest a 2018 Value Modifier Informal Review, R K e " - e ‘ " v
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Action column to the right of the TIN for which you
want to request an informal review. FQESQF RIQNHE QI HFVGI TG i N §A 00 YA a View QRUR
e A message will be displayed providing information p— — — - - - 4 Request Informal Resew
. . . ) A A s 772 2010204 N2 BRIt 200 RIE Na
for you to review before beginning an Informal 0 FETHVFUX OB : ‘ ' ‘ ‘

Review request. After reading the information
provided, select OK to continue an Informal
Review request.

Toview the details of an existing informal review request, you may select the request tracking number,




B. Submitting a Value Modifier Informal Review Request
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Steps Screenshots
Reguestor Contact Information
"FirstName: | Anmis ®addrossLimes: |3 Helms Pickel
Middle Initial: Address Ling 2:
"LasiName; | Miller “City: | Catomwrille
" Email: Ayesha Mota@nge com *otates b ]
*Confirm Email: | Aseshadota@ngecom nr |
“Phone Number: 843545767 ZPq:
Phone Ext:
Clear
Informal Review Information

e Complete the Requestor Contact Information.

e Complete the Informal Review Information section
by selecting Add to add a Reason for Informal
Review to the question entry table.

Select an option from the Reason for
Informal Review drop-down menu.

Select an option from the Related Exhibits
from check-box menu (optional).

Select an option from the Justification for
Review drop-down menu.

Enter Justification Explanation.

Select Add.

Zalact the Add option balow to add 2 new Reason for Informal Raviaw.
Flease snsure all rensons for requesting an informal review are added in the tabls bedow, Please nots that al least one Reason for Tnformal Feview is reqaized for a valid submission. A Reasos for Tnformal Review i not required for sach sabject ares

Reason for Informal Revhew
Mo zevords found.

Ralated

Ticket Status Action

Raview

_—

Note: Thers are no hardship sxemptions included in the Valae Modifiar granted under other CMS programs do not apply to Valus Modifier.
" Reason for Informal

Review &P Salect One

Select One

QRUR Cost Section
QRUR Quality Section
QRUR Other

Other

Related Exhibies &
(salect all that apply)

" Justification for Review:

" Justifieation
Explanasion @

Max 15300 characters, 1560 remaining

Add Claar Caneal
= e =
Note: There are no hardship exemptions included in the Value Modifier herefore, any hardsk granted under cther CMS programs do ot apply to Value Modifier.
" Reason for Informal
QRUR Cost Ssction -

Review:

Related Et'hlhhi'_o

Exhibit 5. Your TIN's Cost Composite Score
(select all that apply)

Exhibits 6-A and B. Usad in the Caleul

of Your TIN's Cost Composite Score
Exhibit 7-AAB. Costs for All Attributed Beneficiaries Domain
[SJshibit --BSC. Costs for Beneficiaries with Specific Conditions Domain

Other
* Justification for Review: .
Select One |-
* Justification Select One ~
Explanarion: Beneficiaries Included in Value Medifier Calculation

Critical Access Hospital Exemption
Group Size - EPs Associated with TIN
Medicare Shared Savings Program ACO
PQRS - Data Submitted Succesafully

PORS - Data Submitted Under Different TIN ~

L4 >




Steps Screenshots

Supporting Documentation

Please attach any supporting documentation that supports the request of this informal review.
Document Name Size Action

] No records found.

* Add Supporting Documentation

Add Supporting Documentation

e Select Add Supporting Documentation to
attach document.

Click Choose to select the file to upload. Click Upload to complete the upload.

Note: File size must be less than 2 MB and in one of the Ch
following formats: doc, .docx, .msg, .pdf, .xIs or .xIsx. [ - ML
| J
Close
[ User Attestation

e Review and Accept User Attestation and then

select Submit. 1 do hereby attestthat this information i true,aceurate, ad completetothe best ofmy Knowledge. T understand thatany falsification, omisson, o concealment of any materfalfact may subjct me to

administrative, eivil, or eriminal iability.

Note: Submit will be disabled until the User Attestation i

has been accepted. T donot accept the user attestation
e The Initial
displayed.

Confirmation message will be

# Submit Cancel

Initial Confirmation.

Note: Selectin g Close on the Initial Confirmation You have suceessfully submitted a request for an informal review of your TIN's (XX-XXX8287) 2018 Value-based Payment Modifier payment adjustment.

message will navigate the user back to the Value Modifier
Informal Review screen.

Your Request Tracking Number is 3056. Please include the Request Tracking Number on any communication with the PV Helpdesk.

An email will be sent to the email address on file as a notification of this submission.
Please select PRINT to print your confirmation message.

Close Print




C. Cancelling an Existing Value Modifier Informal Review Request

Steps Screenshots

Value Modifier History

Ifyou are an authorized representative of 2 Taxpayer Identification Number (TIN) subject to the Value Modifier, please select View QRUR. to viesv vour QRUR Report, o select Request Informal Revien to

inttiate an informal revienw request. Your TIN may subouit only one (1) Value Modifier nformal review request during the informal review period. Please ensure all your Value Modifter issues/questions and
supporting documentation are included prior to submission.

Quality Cost Value Modifier |  Value Modifier Aighment
. . Py y : e T .
o b "‘“““g’m’?"'ﬁ‘ S P:menlage Decision Dale LT con
(W, QFHF RTSYNQT HEQ KEXEK3432 20162018 NA NjA 000 NA N .
) HTSXZQYTWNT RIQNHT RQT, XX-XKX308g 20162018 NA NjA -100 NA N/A .
e Select Request to Cancel Informal Review under NoH
the Action column to request that an Informal FONOF R XXtz 201620t Na N 100 NA N .
Review be canceled. : . > . > =
-] %_SF{}\;EEQJQ\'H XKz 20162018 N/A NjA 0.00 N/A N/A .
Note: Selecting the Request to Cancel Informal Review
will display the Cancellation Alert Message. Toview thedeteils of an exsing informal review request,you may seletthe request tracking mumber.
Request Tracking Number Date Informal Review Initiated Informal Review Status Action
1302 04/t2/2017 Review Cancellation Requested N/A
@ | XITOUFKINS -XKR1g22 20162018 Na Nja 0.00 RIEY NA .
HFWQNTQTLD HTSKZQVFSYX
To view the details of an existing informal review request, you may select the request tracking number.
Request Tracking Number Date Informal Review Initiated Informal Review Status Action
| 1362 | 06282017 Review Started *Regu_estlomulkﬂoma]lwim
T _ _ T T T T T
e Select Yes on the Cancellation Alert message to Request to Cancel
confirm that you want to cancel the Value Modifier Alert!
Informal Review Request. ’
Are you sure you want to request to cancel this Value Modifier Informal Review Request?
Note: Selecting No on the Cancellation Alert Message will Please select Yes to proceed with the cancellation, or No to stay on the current page.
navigate the user back to the Value Modifier Informal
Review screen. # Yes No




Steps

Screenshots

e The Request for Cancellation Confirmation
message will be displayed.

Note: Selecting Close on the Cancellation Confirmation
message will navigate the user back to the Value Modifier
Informal Review screen.

Cancel Confirmation
You successfully submitted a request to cancel vour Informal Review Request, Request Tracking Number 1560,
Please include the Request Tracking Number on any communication with the PV Helpdesk.
An email will be sent to the email address on file a5 a notification of this request for cancellation.

Clase Print
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