Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

l. Introduction

On September 30th, 2014, the Centers for Medicare and Medicaid Services (CMS) made available the 2013 Quality and
Resource Use Reports (QRURS) to every physician group practices and solo practitioner nationwide. The 2013 QRURs
are not available for groups and solo practitioners that participated in the Medicare Shared Savings Program, the Pioneer
Accountable Care Organization Model, or the Comprehensive Primary Care Initiative in 2013 or for non-physician solo
practitioners or groups (e.g., hurse practitioners) that did not have at least one physician billing under the group in 2013.
Group practices and solo practitioners are identified in the QRURSs by their Taxpayer Identification Number (TIN). The
2013 QRURs contain data regarding quality and cost of care for calendar year (CY) 2013. This is the same
performance period that will be used for calculating the Value-Based Payment Modifier (VM) applicable to
physician payments for items and services furnished under the Medicare Physician Fee Schedule for groups of
100 or more eligible professionals (EPs) in 2015. More information about the QRURSs is available

at http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html.
More information about the VM is available at http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html.

This Quick Reference Guide illustrates how to access and download a QRUR, along with the supplemental exhibits and
Performance Dashboard from the CMS Enterprise Portal. The Performance Dashboard provides a summary of
performance highlights and applicable VM information. It also provides quality and cost performance information in a
manner that allows physician practices to see how the VM may affect their Medicare payments. The QRURs and
supplemental exhibits can be downloaded and exported in PDF and Excel Format. The data in the QRUR is also available
for download to an exportable comma-separated values (CSV) file.

1. Getting Started

Authorized representatives of groups and solo practitioners can access the QRURS at https://portal.cms.gov using an
Individuals Authorized Access to the CMS Computer Services (IACS) account with one of the following Physician Value
(PV)-PQRS System roles:
» For groups with 2 or more EPs (TINs with 2 or more individual National Provider Identifiers (NPI)):

o PV-PQRS Group Security Official (primary or back-up)

o PV-PQRS Group Representative
» For asolo practitioner (TIN with only 1 individual NPI):

o PV-PQRS Individual (primary or back-up)

o PV-PQRS Individual Representative

Authorized representatives must sign up for a new IACS account or modify an existing account

at https://applications.cms.hhs.gov. Quick reference guides that provide step-by-step instructions for requesting each PV-
PQRS System role for new or existing IACS account are available at http://www.cms.gov/Medicare/Medicare-Fee-for-
Service-Payment/PhysicianFeedbackProgram/Self-Nomination-Registration.html. Additional information about obtaining
QRURs and supplemental exhibits using an IACS account is available at http://www.cms.gov/Medicare/Medicare-Fee-
for-Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html.

» If agroup has already registered and selected its PQRS group reporting mechanism in the PV-PQRS Registration
System, then that same person who registered the group can access the group’s QRUR using their IACS User ID and
password.

» If agroup or solo practitioner does not yet have an authorized representative with an IACS account, then one person
representing the group or solo practitioner must sign up for an IACS account with the primary Group Security Official
role (if representing a group) or the primary Individual role (if representing a solo practitioner).

» If agroup or a solo practitioner has a representative with an existing IACS account, but not one of the group-specific
(if representing a group) or individual-specific (if representing a solo practitioner) PV-PQRS System roles listed
above, then ensure that the account is still active and then add a group-specific PV-PQRS System role to that person’s
existing IACS account. To ensure the IACS account is still active, please contact the Quality Net help desk.
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For questions related to an IACS account and accessing your QRUR, please contact the QualityNet Help Desk:
e Monday — Friday: 8:00 am — 8:00 pm EST
e Phone: (866) 288-8912 (TTY 1-877-715-6222)
e Email: gnetsupport@hcaqis.org

For questions about information contained in your QRUR or to provide feedback to CMS, please contact the Physician
Value Help Desk:

e Monday — Friday: 8:00 am — 8:00 pm EST
e 1-888-734-6433 (press option 3)

This guide contains the following sections:

Section Name Page Number
l. Introduction 1
Il. Getting Started 1
Il. Access a QRUR 3
V. View and Print the QRUR as a PDF Document 8
V. Download the QRUR Data to a CSV file 9
VI. Access a QRUR Supplementary Exhibit Report 10
A. Access a 2013 QRUR Supplementary Exhibit Report. 11
B. Access a QRUR Supplementary Exhibit Report from within the 14
QRUR.
VII.  View and Print the Supplementary Exhibits Reports in PDF or Excel 15
Format
A. View a Supplementary Exhibit Report as a PDF Document or Excel 15
Spreadsheet After Opening the Report in MicroStrategy.
B. Download the PQRS Performance information for all of your 16
group’s eligible professionals to Excel.
VIIl.  Access Your 2013 QRUR Performance Dashboard 17
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ITII. Accessa QRUR

Steps

Screenshots

1. Go
to https://portal.cms.gov
and select Login to
CMS Secure Portal.

Note: The CMS Enterprise
Portal supports the following
internet browsers:

e Internet Explorer 8
Internet Explorer 9
Mozilla-Firefox

Chrome

Safari

Enable JavaScript and adjust
any zoom features to ensure
you are not seeing the screen
in too wide of a view.
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Steps

Screenshots

Troubleshooting

If you are not using one of
the supported browsers or
having trouble viewing the
CMS Enterprise Portal using
Internet Explorer 9:

e Ensure the browser is
open.

e Pressthe Alt key to
display the Menu bar
(or right—click the
Address bar and then
select Menu bar).

e Select Tools on the
Menu bar.

o Select Compatibility
View Settings.

e Remove the CMS Portal
web address if it appears
in the “Websites you’ve
added to Compatibility
View” box.

e Un-checkall of the
boxes below “Websites
you’ve added to
Compatibility View”.

e Close the Compatibility
View Settings box.

e Close the current
browser session.

e Open a new browser
session.

e Go
to https://portal.cms.gov
and select Login to the
CMS Enterprise
Portal.
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Steps Screenshots
2. After accepting the Health Care Quality Improwver sy »  Provider Resources

Terms and Conditions,

enter your IACS User 1D Welcome to CMS Enterprise Portal
and Password in the

Welcome to CMS To log into the CMS Portal a CMS user account is required.

Enterprise Portal
screen. { User ID YNKROS0

Password *%&ikikkk

Select Login to

continue.

Forgot Password?

Forgot User ID?
NMeed an account? Click the link - New user reqistration

3. Click the PV-PQRS tab
at the top of the screen, @reraiheparaos  ernt
and then select the
QRUR-Reports option Cg’ﬂ%
from the dropdown '

Enterprise Portal

menu. MyPortal  Business |aielligonce ¥ PVPORS
CMS Fortal > My Portal bl
ot

Regrilrition

Welcome to CMS
1 ®

4. Select year (2013) from
the ‘Select a Year’ drop |
down menu, and then

Welcome to Physician Value Physician Quality Reporting Portal

select report (2013 (™) Red asterisk indicares a required field.
QRUR) from the ‘Select H*Celect A Year Select 3 Wear | T

a Report’ dropdown

menu. *Select a Report Select a Year

2012

Note: If you don’t see the
2013 QRUR in the | 2013 |
dropdown menu: ey e v R /

e Verify that you are
logged in with the
appropriate role.

e Verify that you have
selected the Year 2013.

¥ G, 2019
Spending per Hospatal Putient with Madioans Meaune, Selectad Charscterstsos, 201y

anceon B 2013 FORS Mearmes
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Steps

Screenshots

5. Read the Attestation
Message and make the
appropriate attestation
selection.

e Select one of the options
under “I plan to use this
data in my capacity as
a:”

e Then, click I Confirm to
continue.

Note: If you select “Neither
of the above or | do not
know” the option to Exit to
the Overview screen will be
shown.

1 plan to use this data in my capacity asa: *
(st select one box)

@® HIPAA Covered Entity (CE) provider

I need to use this informatien in my work for care coordination and quality issprovessent purposes that fall within the
first and/or second paragraphs of the HIPAA Privacy Rube definition of *Health Care Operations,” and I confirm that
my request constitutes the “minimam necessary” data to accomplish these purposes.

_ I Confirm 1 Decline
Business Assocsate (BA) of HIPAA CE(s) oo with 2 valid MIPAA Busizess Associate Agreement that allows
w10 reqoest indnsdually identifable hoalth ation (ETHI) foe use in care coordination and quality werk os
behalf of the HIPAA CE(s)

I need to use this information in my work for care coordination and quality isproversent purposes that fall within th
first and,/or second par: a¢y Rule definition of “Health Care Operat ) behalf
HIPAA CE(s), a2d I confirm that my request constitutes the *minimem necessary” data to accomplish these purposes

Neither of the above or I do not know

N

You are now in the
MicroStrategy Web
Platform. The screen shows
the group practice(s)
associated with your IACS
account.

6. Choose one Medical
Group Practice from
the Available group
practice section:

e Select a group name and
either double click the
mouse or click the arrow
button to move the
practice from
‘Available’ to
‘Selected’.

e You can also filter the
list of Available
Medical Group Practices
by entering the name or
last 4 digits of a TIN in
the Search for field.

e Click Run Document.
You will need to wait
several seconds while
the system generates
your QRUR.

Note: Select only one

Medical Group Practice each

time you attempt to retrieve

a 2013 QRUR.

O

W € ¥ ) PY 2013 Quality and Resource Use Report (QRUR)

Medical Group Practice (Required)

Choose a Medical Group Practice
This prompt allows only one selection

Search for:

Q 7 Match case
Available: : o Selected
*  FWQNSLYTS KFRNQD RIQNHNS) NSH: 7264 A (none)

@ .GISQFRNS FQWZSNS, R.Q, Q.F.3028

@ HTRRZSNYD HTZSXIQNSL XOWQNH)X, QH.:8202

@ .MFSID HMNWTQWFHYNHQH. 2495 :

@ QRWWIS P ILFRN RQ, QQH:7151 4]

@ 'F XYW2DY HQNSNH TK HMNWTQWFHYNH, QQQH: 7554 !‘ J
| @ XQIHNFQQD KTW HMNQQWIS HMNQQWIS'X MTXQNYFQ XZGXQIHNFQNXYX TK H:4046

L Q AMIDLCARTZCAMOAMLAMOVMUMECVY LI,

M4 1-600f 326721 P N

Report Message Name;
PY 2013 Quality anyﬁesource Use Report (QRUR)

Run Document ' Cancel
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Steps Screenshots

7. The QRUR is displayed ,
within the MicroStrategy Aes-D0BRROROELY = HRRS

Web Platform. The
section that appears first Abiout This Report  Highlghts & Infoducton  Performance on Quality  Performance on Cost  Effectof Rick Adjustment  Additonal Data For 2016
is About This Report

' - -

S o et the sop of QUALITY AND RESOURCE USE REPORT
ég'?i%?éﬁ?@é&?o?ﬁ e B F KTTYJ RIRTWNFO MTXQNYFQ NSH

Last Four Digits of Your Taxpayer [dentification Number (TIN). 3012

Note: After you click on a

section tab, you will need to ABOUT THIS REPORT FROM MEDICARE

wait several seconds for the

ection to appear on the This Quality and Resource Use Reportshows your physician group’s value-based payment
WHAT modifier for Medicare Physician Fee Schedule reimbursements in 2015, This report also

The QRUR contains the includes performance information on new measures that will be used in the value-based payment

following sections: T

— Highlights &

Introduction
— Performance on Quality
— Performance on Cost
— Effect of Risk
Adjustment
— Additional Data for 2016
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Steps Screenshots
9. Use the buttons on the
MicroStrategy Toolbar
at the top of the report to
navigate within Be-2-00H G mMESRBA-1== & R=
MicroStrategy.
KX
Report Menu Bar icon Description
A Wavigate to the Report Home screen
& Wawigate bacloward to the previous report section
= Wawigate forward to the next report section
To Browse Parent folder
® Cloge the report
E Save report in Repott folder i MicroStrategy
B To wiew the repott in express mode
] To wiew the report in iteractive mode
= Print repott
175%  [=] Adjust page size
] Refresh Page
9 Ee-prompt
e Reset selection
ul

V. View and Print the QRUR as a PDF Document
Steps Screenshots
1. Click the PDF button on ) AP LT 3 =
the MicroStrategy Toolbar Ge-4-B0HRASRSS0T 2 o ok —
and SEIect PDF Rbout This Repart  Highlights & Introduchon DEﬂEer.-.m-—vf—t:;; Performanta on Cost || Effect of Risk Adyustment | | Addmonal Diata For 2016
2013 MEDICARE FEE-FOR-SERVICE
Note: After you click on a QUALITY AND RESOURCE USE REPORT
section tab, you will need to N p—— .
vt soonds for the B F KTTYJ RJRTWNFQ MTXQNYFQ NSH
section to appear on the Last Four Digits of Your Taxpaver Identificaion Number (TIN): 3012
SCreen. ABOUT THIS REPORT FROM MEDICARE
2. The QRUR is exported to This Cuality and Resource Use Report shows your physician group’s value-based payment
.PDF format. WHAT modifier for Medicare Physician Fee Schedule reimburzements in 2013, This report also
ineludes |1L-rth|1||amn: mformation on new measures that will be used in the value-based payment
modifier for 20146,
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Steps

Screenshots

3. Select any of the

Bookmarks to navigate to
a different section of the

QRUR.

4. Select the Print button on
the Toolbar to print the

QRUR.

2013 MEDICARE FEE-FOR-SERVICE
QUALITY AND RESOURCE USE REPORT

B FKTTYJRIRTWNFQ MTXQNYFQ NSH

Last Four Digits of Your Taxpayer Identification Number (TIN): 3012

ABOUT THIS REPORT FROM MEDICARE

WHAT

WHO

mstiative i 2003

V. Download the QORUR Data to a CSV file

All of the data in your QRUR are available in an exportable comma-separated values (CSV) file. Refer to the About the
Data in This Report section of your report and follow the steps below:

Steps Screenshots
1. Click the text (link to
CSV Report) to ABOUT THE DATA IN THIS REPORT
f(;( gogs{j’ﬁ{ é‘_aport P2 1 report provides information on the 2013 quality and costs of care provided to the Medicare fee-for-service

(FFS) beneficiaries aftributed to you or your group, as identified by Taxpayer Identification Number (TIN), and
on beneficiaries’ utilization of hospital services, compared fo the average for your peers.

Key terms and concepts are defined in the Glossary of Terms {Link to Glossary of Terms}. Some exhibits contain
designated electronic links to more detailed information, including provider- and beneficiary-level data. All of
the data in this report are available in an exportable comma-separated values (CSV) file (Link to CSV Report). A
dlata dictionary to supplement the CSV file is available here \
hitp:/fwww. cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-

QRUR htm!
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Steps Screenshots
2 TheQRURdatals | Hiespintsh B
eXported to CSV — (I Insert Fage Lawout Formulas Drata (Bt e P
format. o [ &6 cuE arial s P T | e ———
= o —
REES FF Farmat Painter || |20 S=ESEI| | R | 22~ A ||| = = =||2= =E| | B3
Notel: A data dictionary SlipEoara =18 Font = Alignment
to supplement the CSV kie nalll* >~ |
A, E Lo

file is available on the
CMS.gov website
at: http://www.cms.gov/iM

edicare/Medicare-Fee-for-

Service-
Payment/PhysicianFeedba

ckProgram/2013-

QRUR.html

Note2: Use Excel tools to
Print or Save the file.

2500 m e N =

SRP_HAaE

TIk_L AT CesT__UkA

PN ala Y el e [ | )
Xt et Sl N | | ]
Lo Dr_Cpci_ind
Ao v Cpci_lnd
et | o | ]

By || | e}
ACIITE_PHAZSE_D
ACUTE_PHASE_O
ACIITE_PHAZSE_D
ACUTE_PHASE
AL TE_PHASE_
LZUTE_FHASE_ D
ADDTRIL A JSTRA
ALADDTRIL A ISTRA
ADI=TRT _EL =B
ADI=TRT_EL =Bl
A IEThAT Sl o
A ISThAT_ ol o

1

1

B F KTTYJ RIJRTWWRFE T =Sk F & PSH: 3012
oM 2

4a

rlot Eligikls
rdot Eliciksls
1.0
1.0

VI.

Access a ORUR Supplementary Exhibit Report

The following six QRUR Supplementary Exhibits Reports are available for Performance Year 2013:

Characteristics, 2013

Provided, 2013

Measure, Selected Characteristics, 2013

Table 1: Physicians and Non-Physician Eligible Professionals Billing Under Medical Group Practice TIN, Selected
Table 2: Medicare Fee-For-Service (FFS) Beneficiaries Attributed to Your TIN and the Care that You and Others

Table 3: Attributed Beneficiaries’ Hospital Admissions for Any Cause, 2013
Table 4: Medicare FFS Beneficiaries Attributed to the TIN for the Spending per Hospital Patient with Medicare

Table 5: Individual Eligible Professional Performance on the 2013 PQRS Measures
Table 6: Summary of 2013 GPRO Earned Incentive
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A. Access a 2013 QRUR Supplementary Exhibit Report.

the ‘Select a Year’ drop
down menu, and then
select a report (e.g.
Physicians and Non-
Physician Eligible
Professionals Billing
Under Medical Group
Practice TIN, Selected
Characteristics, 2013)
from the ‘Select a Report’
dropdown menu.

Note: If you don’t see the
Supplemental Exhibits for
2013 in the dropdown menu:

Steps Screenshots
1. Select year (2013) from

Welcome to Physician Value Physician Quality Reporting Portal

(™) Red asterisk indicates a required field.
*Select & Year

Select a Year

*Select a Report | Selecta Year

2012

| 2013 |

FY¥ 2015 Quality and Fesource s Report (QRUR)

continue.

Note: If you select “Neither of
the above or I do not know”
the option to Exit to the
Overview screen will be
shown.

e Verify that you have
selected the Year 2013.
2. Read the Attestation
Message and make the
appropriate attestation 1 plan to use this data in my capacity asa: *
Se|eCtI on. (st select oot box) (
e Select one of the options @ MIPAA Covered Entity (CE) provider
under “I plan to use this T need to use this inormation in my woek for care coordination and quality issprovemsent purposes that fall within the
. . first and /o second paragraphs of the HIPAA Privacy Rule definition of “Health Care Operations,” and I confirm that
data in my CapaCIty as my request constitutes the *‘minimam necessary” data to accomplish these purposes.
a”
. . g J
e Then, click I Confirm to e | [Confirm | Dacine

Business Associate (BA) of HIPAA CE(s) ia accordance with 2 valid MIPAA Busisess Assoctate Agreement that allows

w8 10 reqoest indrsdually identiGable hoalth informsation (TIHI) for use in care coordination and quality week o

behalf of the HIPAA CE(s)

I need to use this information in my work for care coordination and quality isaprovement pur,
first and|/ar second paragraphs of the HIPAA Privacy Rule definition of *Health Care Oper,

HIPAA CE(s), a4 I confirm that my request constitutes the *ménimem necessary” data to accompli

that fall within the
on behalf of the
sh these purposes

Neither of the above or I do ot know
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Steps Screenshots
You are now in the - = =
MicroStrategy Web '3 ] “n Supplementary Exhibit 1. Physicians and Non-Phy Eligible als Billing Under Medical Group|

Platform. This screen shows
the group practice(s)
associated with your IACS
account.

3. Choose one Medical
Group Practice from the
Available group practice
section:

e Select a group name and
either double click the
mouse or click the arrow
button to move the
practice from ¢Available’
to ‘Selected’.

e You can also filter the list
of Available Medical
Group Practices by
entering the name or last 4
digits of a TIN in the
Search for field.

e Click Run Document.
You will need to wait
several seconds while the
system generates your
Supplementary Exhibit
Report.

Note: Select only one Medical
Group Practice each time you
attempt to retrieve a 2013
Supplemental Exhibit
Report.

Medical Group Practice (Required)

FWQNSLYTS KFRNQD ROQNHNS) NSH: 7264 (none)

Lad

ccoax ’ N‘ AL

s
-

receooo ol

Report Message Ifa

Supplementaryﬁxhibit 1. Physicians and Non-Physician Eligible F
v

Run Document ~ Cancel
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Steps Screenshots
4. The selected QRUR anln \ N e
Supplementary Exhibit ﬁ‘}"' 9 '@ 0 ﬁ P \!j (9 j 0 | F@ 4

report is displayed within
the MicroStrategy Web
Platform.

Note: The example shown is
Table 1. Physicians and
Non-Physician Eligible
Professionals Billing Under
Medical Group Practice
TIN, Selected
Characteristics, 2013.

Repeat Steps 1-3 of this
section to access any of the
other QRUR Supplementary
Exhibit reports.

ety Exhit 1 Physitians and N Physicin Highl Prassonls Bling U Your T Slted Charctifies, 2013

i Name Physican T | NorsPhysician e Pofessionel Speciay Desgnaion Ot af st Clam Blled U T
iR QUGUAR SERITEMIY f Pudiy o
k] LS VAZPNG f Pudisy {23013

F Cmsaes et b dafne though e e v funion
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B. Access a QRUR Supplementary Exhibit Report from within the QRUR.

Steps

Screenshots

1. Hyperlinked text is
provided throughout the
QRUR that you can select
to open a particular
Supplemental Exhibit
report. For example, to
access supplementary
information for ‘Exhibit
1. Eligible Professionals
Billing to Your TIN in
2013’ in your QRUR:

e Click the text {link to
Supplementary Exhibit
1} shown above Exhibit 1,
OR

o Click the text (links to
data table) shown inside

Exhibit 1. Eligible Professionals Billing to Your TIM in 2013

YOUR MEDICARE BENEFICIARIES AND THE ELIGIBLE PROFESSIONALS TREATING THEM
Exhibit 1 shows how many eligible professionals, including physicians, billed to your TIN in 2013, (More information
about the eligible professionals billing to your TIN is available here (Link to Supplementary Exhibit 1))

Your TIN's Eligible Professionals

Sapphisrwnitary Exhibd | Physatiieg and Hioe» Piwaiciin Elgbie Profi dioealy

/ humber Percentage
Al eligible professionals (Brks to data table) B 100.00%
Physicians \ 5 83.23%
Mon-physicians \ 1 16.6T%

Billing Ui ¥oar TIN, Silscind Characterisficy, 2017

the Exhibit 1 table.

Notel: You will need to wait
several seconds while the
system generates the
Supplemental Exhibit report.
Note2: The hyperlinked fields
are active only when viewing
the QRUR within the
MicroStrategy Web Platform.
The hyperlinks are not active
after a QRUR is exported to
PDF format.

I NPl Harmg Fhysstiant | Ron-Pysician Elghis Frolessional | Bpeuially Designabon | e o Las Clam Bl
s CHFS5F PRGN i3
E1ENED RWE ERNTHAT
i TS COF P
Mt P BPVRS W
B e R PRGN
10T I PG it

1 Cririees incheal e 1 B étinged Mrough T Boverver ngion
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VII.  View and Print the Supplementary Exhibits Reports in PDF or Excel Format

A. View a Supplementary Exhibit Report as a PDF Document or Excel Spreadsheet After Opening the
Report in MicroStrategy.

Steps Screenshots
1. Click the Export button
on the MicroStrategy \
Toolbar. Be-2-D0BRBR NS SR N-[nx H 28 3
e Select the Excel =
option to export your 3upplementary Exhibit 1, Physitians and Non-Physician Eligible Profel =) por ’Jndewnur TIN, Selected Characteristics, 2013
report to Excel
MPI MName Physician t | Mon-Physician Eligible Profe
OR B11E340617 GTHS GRAPIN "

e Select PDF to export t Crosses indicate larms to be defined through the hover-over function
to PDF format.

Notel: After you click on a
section tab, you will need to
wait several seconds for the
section to appear on the
screen.

Note2: Use the tools provided
in Excel or PDF to Print or
Save your report in the
selected format.
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

B. Download the PQRS Performance information for all of your group’s eligible professionals to Excel.

Steps Screenshots

1. Select the Supplemental
Exhibit 5. Individual
Eligible Professional Welcome to Physician Value Physician Quality Reporting Portal
Performance on 2013
PQRS Measures report.

(*) Fed asterisk indicates a required field.
"Select a Year Select a Year | ~

*Select a Report Select a Year

2012

| 2019 |
I

E'Ya015 Quality and Fesouarce Uss Report (QRUR)

Meanire, Seleted Chirscteniye, souy

2. Ensure you have scrolled to ;
the top of the report and the Qe-+-00HBRIARAAS SO [EBT
following text is visible: el

der W1 Bubee: | 6719175273 BNQONFR QTMETS [

Click Here 1o download the PGRS Parfoemance information for all of your group's eligible profassionals to a single Excel table

“Click Here to download the
PQRS Performance information Supgdemardary Exhibil 5, Indindual Eligible Professions! Performance on he 2013 PORS Measures: BNOGNFR GTMSKTSET1S175873), Incentive-Eligible
for all of your group’s eligible

- - Egible Profecsional Parfemante Faar Gioup Pedformante
professionals to a single Excel
table.”
Hurmbar of Eligible
FQHS Ferformance Meagure Dioiriain Ritpdrting Wthariim | Cagns 1 Fedmmante Rae Bisnc hiricirk Rt
«Cli ” i
3' SEIeCt the M Ilnk 1" Dt beibuz (DM Hemogioten A1C Pood Chrecal ProcessEMectivene s L 1% EETS 4 15%
Cortral L
i Dvbmteg Malbuz (DM Lovw Densty Lipoproten Ciricel ProcassC Mechvenass Qmy
LOLC) Certrd 18 1750% %
3 Duatsetrs bl (DM g Bl Frectuae Cireesl Price s EMreteness Claing
T 18 LIRSS B8.59%
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

Steps Screenshots
H Lin )= ——
4. All available PQRS data for )
. . Home Insert Page Layout Formulas Data Review ey
your group’s EPs is exported | [ = , . _ .
Tahoma o A A= ﬂ #}j Normal Bad Good
to Excel format. oy e
Paste By L U~ A S = 2 ||%8 3%||| Conditional Format || Calculation @ Explanatony ...
- Format Painter == = B matting - 1 Table - s ke
Clipboard ] Fant (] Alignment Ll Mumber IF] Styles
; Al - )‘5«| Provider NPl Mumber
Note: Use Excel tools to Print or A B c D E F 5 H i J
H rovider rovider Name (Incentive erformance Description omain eportin umber of |Performance| Benchmarl
SaVE the flle Provider NPT Provider N I tive PORS PORS Perfi Dy ipti D i Reporting | Number of |Perfi Benchmark
" Number Eligble  |Performance Mechanism |  Eligible Rate Rate
1 Indicator |Measure Cases
2 TET9175673 BHOGKFR QTMEXTS [1 1+ Diabetes Melitus (DM): Hemoglobin A1 ¢ Poor Cortrol Clinical Cleims 15 BET% 21.39%
3 Frerrsera BNQGHFR QTMSHTS 1 2 Disbetes Melitus (DM): Lo Densty Lipoprotein (LOL-C) | Clinical Claims 165 37 50% 48.84%
4 137191?58?3 BHGGNFR ATMSKTS [1 3 Dizbetes Melltus (DM High Blood Pressure Cortrol Clinical Claims 18 94 44% 63.59%

VI,  Access Your 2013 ORUR Performance Dashboard

Steps

Screenshots

1. Select year (2013) from
the ‘Select a Year’ drop
down menu, and then
select the Medicare Fee-
for-Service Value-Based
PY2013 Performance
Dashboard from the
‘Select a Report’
dropdown menu.

Note: If you don’t see the
Medicare Fee-for-Service
Value-Based PY2013
Performance Dashboard
board in the dropdown
menu:

e Verify that you are
logged in with the
appropriate role.

e Verify that you have
selected the Year 2013.

Welcome to Physician Value Physician Quality Reporting Portal

(*) Red asterisk indicates a required field.
"Select a Year Select a Year

*Select a Report Select a Year
2012

l 2013
E'fa0ns Quakity and Fesouree Uss Report ((JRIUR) /

Seluct a Fport /

17




Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

Steps Screenshots

2. Read the Attestation
Message and make the
appropriate attestation 1 plan to use this data in my capacity asa: *
Se|eCtI0n (st select ot box)

. @® MIPAA Covered Entity (CE) provider
e Select one of the options .
« . I need to use this information i my work for care coordination and quality issprovessent pusposes that fall within the
under “I plan to use this first and /o second paragraphs of the HIPAA Privacy Rube definition of “Health Care Operations,” and I confirm that
data in my cap acity as my request constitutes the *minimam necessary” data to accomplish thess purposes.

K1) . 5
a: ey | Confim | Decline
[ ] )
Ther)’ click I Confirm to Business Associate (BA) of MIPAA CE(s) i accordance with 2 valid MIPAA Busizess Assoctate Agreement that allows
continue. 15 teqoest indnsdually identifable hoakth wformation (TIHI) foe use in care coordination and quality werk os
behalf of the HIPAA CE(s)

I need to use this information in my work for care coordination and quality isaproversent purposes that fall within th
. \ of * o behalf of t
! o behalf of

Note: If you select “Neither
of the above or | do not
know” the option to Exit to
the Overview screen will be

shown. K Neither of the above of I do ot know
You are now in the -
MicroStrategy Web T - ) QRUR Parformance Dushbowd: ¥1.00
Platform. The screen shows
the group pfaCtice(S) Medical Group Practice (Required)
aSSOCiated Wlth yOUf IACS Choose a Medical Group Practice.
account. This prompt allows only one selection.

Search for .

Q | Match case

3. Choose one Medical

Available: Selected:

Group Practice from the # FWQNSLYTS KFRNQD RIQNHNS) NSH:7264 | [ (rone)
Available group practice @ .GISQFRNS FQWZSNS, R.Q,Q.F.:3028 %]
section: @ HTRRZSNYD HTZSXIQNSL XOWQNHIX, QH.:8202 \M
@ .MFSID HMNWTQWEHYNHQH.:2495 ~

e Select a group name and @ .QPWWIS P ILFRN RQ, QQH: 7151 |
either double click the @ 'F XYWDIY HQNSNH TK HMNWTQWEHYNH, QQQH: 7554 «/
mouse or click the arrow @ XQIHNFQQD KTW HMNQQWIS HMNQQWISX MTXQNYFQ XZGXQIHNFQNXYX TK H:4046

-.Q_'.'l ATON COO DTT0A LD ARMDGALIRIEC W W20 ki

button to move the P A T

practice from Available’
to ‘Selected’.

e You can also filter the list
of Available Medical
Group Practices by
entering the name or last
4 digits of a TIN in the
Search for field. Run Document | Cancel

Report Message Nam

| QRUR Performance Dashboard- v1.00
’

e Click Run Document.
You will need to wait
several seconds while the
system generates your
2013 QRUR Medicare
Fee-for-Service Value-
Based Performance

18
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Steps Screenshots

Dashboard.

Note: Select only one
Medical Group Practice each
time you attempt to retrieve a
Medicare Fee-for-Service
Value-Based PY2013
Performance Dashboard.

4, The Medicare Fee-for- .
Service Value-Based Bel-=-lo@d & b&oBB-fux-]aa @
PY2013 Performance
Dashboard is displayed
within the MicroStrategy 2013 Medicare Fee-for-Service Value-Based Performance Dashboard

Web Platform. The page
that appears first is the PREEATN ARG R TIN R Last 4 of Tax Wientificafion Nurmber: 3051

Summary. YOURGUALITY COMPOSITE SCORE: Miragh || [YOURGUALITY TIERING PERFORMANCE: Average Quality, Average Cost

|5urmnr Quaty Detals | Cost Detak |

This dashboard shows how your quality and cost performance will alfect your Bedicane reimbursement in 2013,

Avragi Range HIGHER QUALITY —

i 40 4 - » . . .
The D?-Shboar(_j contains the '“‘“‘A 40 :llnwﬂu:lltr& l.:ucm : n-rebilioe Lhmﬁtr&xmtm ’
fOIIOWIng SECtlonS: 40 -15% -8 35 20 A5 4.0 053 00 03 1R 1% 28 25 18 1340 T a0 l
- Summary Standard Deviations from Maonal Mean (Positve Scores Are Betis) L a0 " I
— Quality Details — - 8ol TS I
—  Cost Details T AN SRS S {
Average Range § c-E * :' - A o
5. Click on any of the 017 o . _::, .+
section tabs at the tOp of cAB 35 10 25 20 15 10 05 08 65 10 15 28 25 18 38348 sl e et | *
the screen to navigate Standand Deviations frarh Nabonal Mean (Negal Sones Are Ditter) " Low (Quality & High Cost | High Quality & High Cost
between sections of the YOUR VALLE BASED PAYMENT MODSIER PAYMENT ADJUSTHENTS FOR EACH LEVEL OF PERFORMANCE
Dashboard. - LowQuality Average Quality  High Quality
LT Low Cost|__ +00% H.0xAF +20 KAF
. H fwerage Cost £.5% 0% +1.0 x AF
Notel: A:;ter you (':IIIICk 0; a High Cost|___-1.0% 05% +0.0%
SeC-tlon ta ' you will need to 0% 7 5 AT Mote: The: displanied peryment acustment inchude:s the high-risk bonus sdustment, 1 appcabis
Walt Several Seconds for' the 1:: ::\: {in.:-.*l-\._l:l.j;‘r'r Hr.‘i.—* klb\'tl-'llmm n\..:l'.h_n:ri |:5c|o: [ &F) derteed from actusrial
zitr:é:aonn to appear on the — ——
. 0.5%

Youane ebpibbe for an adihonal ugeard adustment for seming lgh-nsk
baneficiaries, i you miet (" ) &l four citena listed Below n 3013

Fouwr avarage Sanafingy s ek 710t parcantila of banaficimas nationuwc ) & nof af o
e O TSN pdrranGl,

Note2: All of the data

displayed in the performance

dashboard are available in an «  Thhighlighted paymnent sdjustmentwill be applied b your v | Fiewr et quusdty tianng for calndly pod 2015,

exportable comma-separated Madicare Physician Fee Schedule reimbursements n 2015 i‘;’“"f::."i":;_“:ﬂ’Fif:'wf:f;:’?jf‘;::" G Fractice Reportng
N Ot [SFRT) med ntan o alfied GFRO ragiEtey.

values (CSV) file. Refer to

4.1 L
LN 3.0z AF X | Fiew At igh ovaral panformance.

Section V - Download the
QRUR Data to a CSV File of
the guide for instructions. A
data dictionary to supplement
the CSV file is available here
(http://www.cms.gov/Medica
re/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackP
rogram/2013-QRUR.html).
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

view options:

e Show All Measures

e Show Only Measures
Included in the Domain
Score

e Table

Note: If you select the Zoom
in icon a new window will
open for the graph, and there
will be a page selection
option to view multiple pages
that show all measures that
apply to the selected domain.
The first five measures will
always be shown.

‘ Zuumlcun>

Steps Screenshots
6. The Quality Details tab p— - —
. . IR 4 k@ oy B al=lon- 2 B B
displays the following BleBlloH ¥ RABOLSd DA 126
Quality Domains: Summary || Quality Details | CostDetals
—  Clinical . 2013 Medicare Fee-for-Service Value-Based Performance Dashboard
ProceSS/EffeCtlveneSS This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015,
— Population/Public GUSGIW NJFQTH FSQ MTXGNYFQ FEYNTWYD Last4 of Tax Identfication Number: 5767
Hea_'lth YOUR QUALITY COMPOSITE SCORE: Average
— Patient Safety Numiber of Quality Indicators erage periormance
—  Care Coordination Quality Domain Included in the Composite Score Standardized Score 0 1.0, 5 shown in gray
— Efficient Use of . ! -1.52 0|
Healthcare Resources Dl b B 0
— Patient and Family - ’
Engagement Eatent Safaty 1 JR—.62
IS 2 -0.36.]
You can select the following ficint Use of eath Care Rescusces 0

Clinical Process| Effectiveness

PORS Performance Measure

ndicate better performant e and negative -) scorés indicate worse performante

Shiow &) Measures & Shaw Only Measures Included in Domain Score Table |
&, Quality Performance Measures » .o I High Qualey
120 g Qelty
. ' l Low Qualiy
.ﬂ 080 Stanviardized Parformance Scone [ N |
2 Berchmark +1 570
E 04 —— I
E Benchenark -1 5TD
1]
%
4
g 040 Eligible
H Perfarmance Measure Cases
B .0 Breast Cancer Scresning for P
-g 1 Women Ages 50-74
B 120
&
: L
- Breast Cancer
Screening for
Women A

**Lower performance rales on this measure indicate better performance. However, the domain score for this domain has been calculated such thal positive («) scores

20




Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

Steps Screenshots
7. The Page Selection s T T
navigation allows You tO ||« ..2 cop » n
view additional measures,
. . 1.60
if applicable.
@
5 120
a
@ 080
2
g 040
s
§ 0.00 ==
-]
8 -040
k]
4
§ -0.80
S
» -1.20
- Osteoporosis - Use of Spirometry - Dilated Eye Exam - Hbalc Testing for - Nephropathy
Managementin  Testing to Diagnose for Beneficiaries <= Beneficiaries <= 75  Screening Test or
Women >= 67 Who Chronic Obstructive 75 with Diabetes with Diabetes Evidence of Existing
Had a Fracture Pulmonary Disease Nephropathy for
(CoPD) Beneficiaries <= 75
with Diabetes
PQRS Performance Measure
M4123 of3pages p W
8. Use your mouse to ‘n/\u BY: Clinical Process/Effectiveness [+
Hover Over any of the  |[««: 22 e
bars displayed on the =
graph to see measure ¢ 12
.. T
descriptions. &
§ 0.80
E Series: Standardized Performance Score
E 040 Category: - Hbalc Testing for Bereficiaries <= 75 with Diabetes
=} Valus: 0.15
T
g 0.00 =
3
§ 040
b
=
§ -0.80
]
“ -120
-1.60
- Osteoporosis - Use of Spirometry - Dilated Eye Exam - Hbalc Testing for - Nephropathy
Management in  Testing to Diagnose for Benefidaries <= Beneficiaries <= 75  Screening Test or
Women >= 67 Who Chronic Obstructive 75 with Diabetes with Diabetes Evidence of Existing
Had a Fracture Pulmonary Disease Nephropathy for
(COPD) Beneficiaries <= 75
with Diabetes
PQRS Performance Measure
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Steps

Screenshots

9.

The Table view option
on the Quality Details
screen shows the
performance information
displayed in Exhibits 5 of
your QRUR.

Ae -8B 2B " (B ]8a B

Summary | | Quality Details | | Cost Details

2013 Medicare Fee-for-Service Value-Based Performance Dashboard

This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015.

TBJSXGTWT MJFQYM RJONHFO LWTZQ NSH Last 4 of Tax ldentification Number: 3051 I

YOUR QUALITY COMPOSITE SCORE: Average

Number of Quality Indicators Mote: The average performance
Quality Domain Included in the Composite Score Standardized Score range,-1.010 1.0, is shown in gray.

Clinical Process/Effectiveness 1" -0.41.|

Patient and Family Engagerment 0

Population/Public Health 0

Patient Safe 2 0.04

Care Coordination 4 -0.154

Efficient Use of Health Care Resources 0

Clinical Process,/ Effectiveness

(71 Shiowe All Measures () Show Only Measures Included in Domain Scare @ Tahle
Contribution to Your
Your Performance Peer Group Performance Domain Score
Benchmark|Benchmark -
Performance ;]
Category Performance Measure 3 3 Deviation
Bone, Joint, Osteoporosis Management in
and Muscle - Women >= 67 Who Had a 70 22.66% 14.54% 7.87% 21.20% 1.25% Tes
Disorders Fracture =
Chronic
Dbstructive Use of Spirometry Testing to
Pulmonary - Diagnose Chronic Obstructive 231 23.81% 31.35% 17.24% 45 45% -0.53* Yes
Disease Pulmonary Disease {COPD)
(COPD)
Dilated Eye Exam for
= Beneficiaries <= 75 with 870 40,11% 54.05% 42.70% 65 .40% -1.23* fes
Diabetes
_ Hbalc Testing for Beneficiaries " a 2 a _ o
Diabetes <= 75 with Diabetes 870 79.89% §7.65% 78.11% 97 .158% 0,51 fes
Mellitus Nephropathy Screening Test or
DM i isti
(oM) - Evidence of Existing Nephropathy &70 §7.82%  76.31%  65.15%  B7.47% 1.03* Yes
for Beneficiaries <= 75 with
Diabetes

- Wpit] Peills (e (aneiles <= BP0 7L26%  8230%  70.21%  94.39% -0.91* SC

7E with Riahatac
*hote: Lower perfarmance rates on this measure indicate better perfarmance. However, the domain score forthis damain has heen caleulated such that positive (+)
scares indicate better performance and negative <) scares indicate warse performance.
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Steps Screenshots
10. The Cost Details screen
displays the followin —— s = ———
Cogtgomains: g R Joa  k@h négn[e o ]aa =
— Payment Summary | Quality Detalls  Cost Details
Standardized and 2013 Medicare Fee-for-Service Value-Based Performance Dashboard
RlSk AdJ USted Per This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015,
g’\?tplt)a S?jStS for AI I IB F KTTYJ RJRTWNFQ MTXONYFQ NSH Last 4 of Tax Identification Number; :-m]
ribute
Beneficiaries YOUR COST COMPOSITE SCORE: Average
Numbser of Cost Measures
— Payment (Cost Domain Included in the Composite Scors  Standardized Score
St_andard_lzed and Payment Standarized and Risk Adjusted Per Capita Cursts for All Alibuted Baneficianiss 1 0.7
RISk_ AdJ USted Per Fayment Slandardzed and Rk -’uf!_.ﬁ'..f’. Per Caipita Costs for Benefcianes with Specic Conditions 4 0,60
CB:apItfa COStS forth Mote: The AvErage performance range, -1.0to 1.0, is shown in qray.
eneficiaries wi
Specific Conditions ® Gaph Ttk |
120
Low Cost
T T T T doerage Cost
You can select the following a0 f o
view options: £ N .
e Table % e A
o 040 il w] 5T
e Graph g enchmark I
5 Bendhnark -1 STD
E 0L.00
E Cast Category Eligible Cases
T Kl Barficianss 5308
i 4140
3
11:4i]
T Al Benelicimnes Deaketes Chromic Obstructive  Cosonary Artery [isense et Failure
Pulmandry [nsen
ljf{l;."ﬁ-:l
Cost Category
Mote: Per capia costs are based on payments for Medcare Parts A and B claims submitted in 2012 by all provider "-C:'.C."l; mediCal Q'O‘E'E'S-J"E 5, hisp kals, and post-
acute care fciit i) for Miadicare beneficianies attributed to 2 physician group, Quipatient prescription drug costs ok i huded
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Steps

Screenshots

11. The Table view option
on the Cost Details
screen shows the cost
performance information
displayed in Exhibit 8 of
your QRUR.

el =@ &

Quality Details

héd BB |w]]ar R

Summary Cost Details

2013 Medicare Fee-for-Service Value-Based Performance Dashboard

This dashboard shows how your guality and cost performance will affect your Medicare reimbursement in 2015.

‘TBJSXGTWT MJFQYM RJONHFQ LWTZQ NSH

Last 4 of Tax ldentification Number: 3051 I

YOUR COST COMPOSITE SCORE: Average

Number of Cost Measures

Cost Domain Included in the Composite Score  Standardized Score
Payment Standardized and Risk Adjusted Per Capita Costs for All Attributed Beneficiaries 1 -0.08,
Payment Standardized and Risk Adjusted Per Capita Costs for Beneficiaries with Specific Conditions 4 -0.364
Maote: The average performance rangs, -1.0 to 1.0, is shown in gray.
©) Gragh @ Tahle

Contribution to Your

Your Performance Peer Group Performance Domain Score

Benchmark Benchmark
Benchmark -1 +1
Standard | Standard
Deviation | Deviation

Cost Domain Cost Category

Eligible | Per Capita | Per Capita
Costs

Payment Standardized and
Risk Adjusted Per Capita

Costs for All Attributed All Beneficiaries 4,532 $9,982 $10,105 $8,544 $11,665 0.08 Yes
Beneficiaries
dardized and Diabetes 1,346 $14 407 $14 461 411,965 416,957 -0.02 Yes
Payment Standardized an Chronic Obstructive
. p A o #
E:]ssktsn::‘]d]:-j;t::e¥i?::ali-?£;tl:ith pulmonary Disease (COPD) 67 $21,036 $23,740 $19,270 $28,211 0.60 Yes
specific Conditions Coronary Artery Disease 1,839 $16,302 417,203 $14,214 $20,191 -0.30 Yes
Heart Failure 727 $23,478 §26,010 §20,962 $31,058 -0.50 Tes

Mote: Per capita costs are based on payments for Medicare Parts & and B claims submitted in 2012 by all providers (including medical professionals, hospitals, and post-
acute care faclities) for Medicare benefidaries attributed to a physician group. Outpatient prescription drug costs are not included,
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