Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

l. Introduction

On September 30th, 2014, the Centers for Medicare and Medicaid Services (CMS) made available the 2013 Quality and
Resource Use Reports (QRURS) to every physician group practices and solo practitioner nationwide. The 2013 QRURs
are not available for groups and solo practitioners that participated in the Medicare Shared Savings Program, the Pioneer
Accountable Care Organization Model, or the Comprehensive Primary Care Initiative in 2013 or for non-physician solo
practitioners or groups (e.g., hurse practitioners) that did not have at least one physician billing under the group in 2013.
Group practices and solo practitioners are identified in the QRURs by their Taxpayer Identification Number (TIN). The
2013 QRURSs contain data regarding quality and cost of care for calendar year (CY) 2013. This is the same performance
period that will be used for calculating the Value-Based Payment Modifier (VM) applicable to physician payments for
items and services furnished under the Medicare Physician Fee Schedule for groups of 100 or more eligible professionals
(EPs) in 2015. More information about the QRURS is available at http://www.cms.gov/Medicare/Medicare-Fee-for-
Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html

More information about the VM is available at http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html

This Quick Reference Guide illustrates how to access and download a QRUR, along with the supplemental exhibits and
Performance Dashboard from the CMS Enterprise Portal. The Performance Dashboard provides a summary of
performance highlights and applicable VM information. It also provides quality and cost performance information in a
manner that allows physician practices to see how the VM may affect their Medicare payments. The QRURs and
supplemental exhibits can be downloaded and exported in PDF and Excel Format. The data in the QRUR is also available
for download to an exportable comma-separated values (CSV) file.

1. Getting Started

Authorized representatives of groups and solo practitioners can access the QRURS at https://portal.cms.gov using an
Enterprise Identify Management System (EIDM) account with one of the following roles:
» For groups with 2 or more EPs (TINs with 2 or more individual National Provider Identifiers (NPI)):
0 Security Official
0 Group Representative
» For asolo practitioner (TIN with only 1 individual NP1):
o0 Individual Practitioner
o0 Individual Practitioner Representative

Instructions for obtaining an EIDM account to access a QRUR are available at http://www.cms.gov/Medicare/Medicare-
Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html.

» If agroup has already registered and selected its PQRS group reporting mechanism in the PV-PQRS Registration
System, then that same person who registered the group can access the group’s QRUR using their EIDM User ID
and password.

» If agroup or solo practitioner does not have an authorized representative with an EIDM account, then one person
representing the group or solo practitioner must sign up for an EIDM account with the Security Official role (if
representing a group) or the Individual role (if representing a solo practitioner).

» If agroup or a solo practitioner has a representative with an existing EIDM account, but not one of the group-
specific (if representing a group) or individual-specific (if representing a solo practitioner) roles listed above, then
ensure that the account is still active and then add a group or individual-specific role to that person’s existing
EIDM account. To ensure the EIDM account is still active, please contact the QualityNet help desk.
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For questions about setting up an EIDM account, please contact the QualityNet Help Desk:
e Monday - Friday: 8:00 am — 8:00 pm EST
e Phone: (866) 288-8912 (TTY 1-877-715-6222)
e Email: gnetsupport@hcgis.org

For questions about information contained in your QRUR or to provide feedback to CMS, please contact the Physician
Value Help Desk:

e Monday - Friday: 8:00 am — 8:00 pm EST

o 1-888-734-6433 (press option 3)

This guide contains the following sections:

Section Name Page Number
l. Introduction 11
Il. Getting Started 11
Il. Access a QRUR 33
V. View and Print the QRUR as a PDF Document 99
V. Download the QRUR Data to a CSV file 11
VI. Access a QRUR Supplementary Exhibit Report 12

A. Access a 2013 QRUR Supplementary Exhibit Report.
B. Access a QRUR Supplementary Exhibit Report from within the
QRUR.

VII.  View and Print the Supplementary Exhibits Reports in PDF or Excel 17
Format
A. View a Supplementary Exhibit Report as a PDF Document or Excel
Spreadsheet After Opening the Report in MicroStrategy.
B. Download the PQRS Performance information for all of your
group’s eligible professionals to Excel.

VIII.  Access Your 2013 QRUR Performance Dashboard 19
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I1l.  Accessa QRUR

Steps

Screenshots

1. Go
to https://portal.cms.gov
and select Login to
CMS Secure Portal.

Note: The CMS Enterprise
Portal supports the following
internet browsers:

e Internet Explorer 8
Internet Explorer 9
Mozilla-Firefox

Chrome

Safari

Enable JavaScript and adjust
any zoom features to ensure
you are not seeing the screen
in too wide of a view.
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Steps

Screenshots

Troubleshooting

If you are not using one of
the supported browsers or
having trouble viewing the

CMS Enterprise Portal using

Internet Explorer 9:

e Ensure the browser is
open.

e Pressthe Alt key to
display the Menu bar
(or right—click the
Address bar and then
select Menu bar).

e Select Tools on the
Menu bar.

e Select Compatibility
View Setting.

¢ Remove the CMS Portal
web address if it appears
in the “Websites you’ve
added to Compatibility

View” box.

e Un-check all of the
boxes below “Websites
you’ve added to
Compatibility View”.

o Close the Compatibility

View Settings box.

e Close the current
browser session.

e Open a new browser
session.

e Goto
https://portal.cms.gov
and select Login to the
CMS Enterprise
Portal.
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Steps

Screenshots

2. After accepting the
Terms and Conditions,
enter your EIDM User
ID and Password in the
Welcome to CMS
Enterprise Portal
screen.

Select Log In to
continue.

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

To log into the CMS Portal a CMS user account is required.

User ID VNKROS50

Password ¥FkkEks

Forgot Passwiord?

Forgot User ID?
Need an account? Click the link - New user registration

3. Click the PV-PQRS tab
at the top of the screen,
and then select the
QRUR-Reports option
from the dropdown
menu.

1 Help
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Steps Screenshots
4. Select year (2013) from
the “Select a Year” drop Welcome to Physician Value Physician Quality Reporting Portal
down menu, and then
select report (2013 (*) Red asterisk indicates a required field.
QRUR) from the “Select *Zelect a Year Select a Year | =
a Report’ dropdown
menu. *Select a Report Select a Year

2012

Note: If you don’t see the 2019
2013 QRUR in the
dl’OdeWﬂ menu: F'¥2013 Quality and Regoares Ues Report (QRUR) /

o Verify that you are
logged in with the
appropriate role.

o Verify that you have
selected the Year 2013.

ik, 2007

5. Read the Attestation
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HIPAA CEix), and I confirm that my request constinstes the “minimem necessary” data to accomplish thess purposes.
of the above or I do not

know” the option to Exit to
the Overview screen will be Ntk of the abave o 1 ds et know
shown. \,_
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Steps Screenshots
You are now in the L 2 PY 2013 Guality and Resource Use Report (ORUR
MicroStrategy Web bl S Sk Resret v Raport (INTR)

Platform. The screen shows
the group practice(s)
associated with your EIDM
account.

6. Choose one Medical
Group Practice from
the Available group
practice section:

e Select a group name and
either double click the
mouse or click the arrow
button to move the
practice from
‘Available’ to
‘Selected’.

e You can also filter the
list of Available
Medical Group Practices
by entering the name or
last 4 digits of a TIN in
the Search for field.

e Click Run Document.
You will need to wait
several seconds while
the system generates
your QRUR.

Note: Select only one

Medical Group Practice each

time you attempt to retrieve

a 2013 QRUR.

Medical Group Practice (Required)

Choose a Medical Group Practice

This prompt allows only one selection
Search for: :
Q @ Match case
Eu‘n|a|.1_'e: — Selected:
* FWQNSLYTS KFRNQD RIQNHNS) NSH: 7264 (none)

| @ GISQFRNS FOWZSNS, RO, Q.F:3028
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| @ MFSID HMNWTQWEHYNHQH, 2405
| @ QRWWIS P ILFRN RQ, QQH:7151

@ ‘P XYY HQNSNH TK HMNWTQWFHYNH, QQQH:755 | |
| @ 'XQIHNFQQD KTW HMNQQWIS HMNQQWISX MTXQNYFQ XZGXQIHNFQNXYX TK H):4046

ﬂ SUTALCEA BTICA UBLA ALBVALLESY LATES

WA 1-600f 26721 DN

Report Message Name:/

PY 2013 Quality angl/ﬁmur:e Use Report (QRUR)

Run Document | | Cancel
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Steps Screenshots

7. The QRUR is displayed :
within the MicroStrategy | | e 0.3 0H 20 M éd0% 0 Haids

Web Platform. The
section that appears first Abiout This Repart  Highlghts & Inroduction  Performance on Qualiy  Performance on Cost  Effactof sk Adustment  Additonal Data For 2016
is About This Report

From Medicare.

S oo e op of QUALITY AND RESOURCE USE REPORT
fé“iifg‘?éi‘iié&{‘oa!;%?fh? B F KTTYJ RIRTWNFQ MTXQNYFQ NSH

Last Four Digits of Your Taxpayer Identification Number (TIN). 3012

Note: After you click on a

section tab, you will need to ABOUT THIS REPORT FROM MEDICARE

wait several seconds for the

section to appear on the This Qualiy and Resource Use Reportshows your physician group’s value-based payment
WHAT modifier for Medicare Physician Fee Schedule reimbursements in 2015, This report also

The QRUR contains the includes performance information on new measures that will be used in the value-based payment

following sections: P

— Highlights &

Introduction
— Performance on Quality
— Performance on Cost
— Effect of Risk
Adjustment
— Additional Data for 2016
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Steps

Screenshots

9. Use the buttons on the
MicroStrategy Toolbar
at the top of the report to
navigate within
MicroStrategy.

Re-2-20EBR 2SRRI [EBT

Report Menu Bar icon Description

Nawgate to the Report Home screen

Mawigate backward to the previous report section

Mawigate forward to the next report section

To Browse Parent folder

Close the report

Zave report n Beport folder m MicroStrategy

To wew the report i express mode

To wiew the report in interactive mode

Print report

[=] Adust page size

Eefresh Page

Ee-prompt

Ve e e @ xRt e

Eeset selection

V. View and Print the QRUR as a PDF Document

Steps

Screenshots

1. Click the PDF button on
the MicroStrategy Toolbar
and select PDF.

Note: After you click on a
section tab, you will need to
wait several seconds for the
section to appear on the
screen.

fe-=-00HRE O D-n HERBT
About This Report  Highihghts & Introducton PEHM Performance on Cost || Effect of Fisk Adjustment || Additional Data Far 2016
2013 MEDICARE FEE-FOR-SERVICE
QUALITY AND RESOURCE USE REPORT
B F KTTYJ RIRTWNFQ MTXQNYF(Q NSH
Last Four Digits of Your Taxpayer Identification Number (TIN): 3012

ABOUT THIS REPORT FROM MEDICARE

This Quality and Resource Use Report shows vour physician group’s value-based payment
WHAT modifier for Medicare Physician Fee Schedule reimbursements in 2015, This report also
includes performance information on new measures that will be used in the value-based payment

modifier for 2016,
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Steps

Screenshots

2. The QRUR is exported to
.PDF format.

fe-<-0008 54

LEX TSR

—

el d B =

- e
) K
About This Report  Highlights & [ntroducsion Peﬁc.....—m Performance on Cost || Effect of Risk Adyustment | Additional Data For 2016

2013 MEDICARE FEE-FOR-SERVICE
QUALITY AND RESOURCE USE REPORT
B F KTTYJRJRTWNFQ MTXQNYFQ NSH
Last Four Dugits of Your Taxpayer Identification Number {TIN): 3012

ABOUT THIS REPORT FROM MEDICARE

WHAT
modifier for 2016,

This Quality and Resource Use Report shows your physician group's value-based payment
modifier for Medicare Physician Fee Schedule reimbursements in 2015. This report also
includes performance information on new measures that will be used in the value-based payment

3. Select any of the
Bookmarks to navigate to
a different section of the
QRUR.

4. Select the Print button on
the Toolbar to print the
QRUR.
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ABOUT THIS REPORT FROM MEDICARE

Ths Qruabiry end Resource U s Valiseehaned payment

WHAT meedifier for Medicare It Thas repot alws
imsbades performuance inf the valuesbased
payment modifier for 2016
The Centers fog Medszame & Medsemd Services (CMS) o phaang s a valuebased paymesn
iwadifier umder the Medicare Physseean Fee Schedule in 2005 and 2004
@ Inl0ls

WHO Medsess

payment modifier. based on their performance

0 In'both 2015 and 2016, the valuebased paymest modifier will spply tos those physician
groups and solo praciitioners participating in the Medicare Shared Savings Program

ezriive Prisary Care (CPC) mananve

100 ehigibde profevsionals (a4 least one of whow is a physisian) blled t2
¢ Shared Savings
i Pioneer ACO Model or the Comprebensive Primary Care (CPC)

ur grop did not pamicipate in the Me
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V.

Download the QRUR Data to a CSV file

All of the data in your QRUR are available in an exportable comma-separated values (CSV) file. Refer to the About the
Data in This Report section of your report and follow the steps below:

Steps Screenshots
1. Click the text (link to
CSV Report) to ABOUT THE DATA IN THIS REPORT
t t data||_ . . ‘ . . . .
fé( 2%3{?1# .fp” . This report provides information on the 2013 quality and costs of care provided to the Medicare fee-for-service

(FFS) beneficiaries aftributed to you or your group, as identified by Taxpayer Identification Number (TIN), and
on beneficiaries” uttlization of hospital services, compared to the average for your peers.

Key terms and concepts are defined in the Glossary of Terms {Link to Glossary of Terms). Some exhibits contain
designated electronic links to more detailed information, including provider- and beneficiary-level data. All of
the data in this report are available in an exportable comma-separated values (CSV) file (Link to CSV Report). A
data dictionary to supplement the CSV file is available here \
hitp:/ Fwww.cms. gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-

QRUR him!

2. The QRUR data is
exported to .CSV
format.

Notel: A data dictionary
to supplement the CSV
file is available on the
CMS.gov website

at: http://www.cms.gov/M
edicare/Medicare-Fee-for-

Service-
Payment/PhysicianFeedba

ckProgram/2013-

QRUR.html

Note2: Use Excel tools to
Print or Save the file.
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VI. Access a ORUR Supplementary Exhibit Report

The following six QRUR Supplementary Exhibits Reports are available for Performance Year 2013:

— Table 1: Physicians and Non-Physician Eligible Professionals Billing Under Medical Group Practice TIN, Selected
Characteristics, 2013

— Table 2: Medicare Fee-For-Service (FFS) Beneficiaries Attributed to Your TIN and the Care that You and Others
Provided, 2013

— Table 3: Attributed Beneficiaries’ Hospital Admissions for Any Cause, 2013

— Table 4: Medicare FFS Beneficiaries Attributed to the TIN for the Spending per Hospital Patient with Medicare
Measure, Selected Characteristics, 2013

— Table 5: Individual Eligible Professional Performance on the 2013 PQRS Measures

— Table 6: Summary of 2013 GPRO Earned Incentive

12
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A. Access a 2013 QRUR Supplementary Exhibit Report.

Steps

Screenshots

1. Select year (2013) from
the ‘Select a Year’ drop
down menu, and then
select a report (e.g.
Physicians and Non-
Physician Eligible
Professionals Billing
Under Medical Group
Practice TIN, Selected
Characteristics, 2013)
from the “Select a Report’
dropdown menu.

Note: If you don’t see the
Supplemental Exhibits for
2013 in the dropdown menu:

Welcome to Physician Value Physician Quality Reporting Portal

(™) Red asterisk indicates a required field.
*Select a Year

Selecta Year |~

*Select a Report | SelectaYear

2012

| 2013 |

P00 Quality and Fesource Use Report (QRUR)

Select 2 Raport

e Verify that you have
selected the Year 2013.
2. Read the Attestation
Message and make the
appropriate attestation I plan to use this data in my capacity as a: °
Selection (il et oo bok)
e Select one of the options ® MIEA Coved Entity (CE) provider
Under “| plan to use thIS T 1o et thid indarmatian in T WO IoF caih eotrdination ind qualily iSiprovimea! purpose (el {ill wathin the
- - fist and of sacond paragraphs of the HIPAA Privacy Rube definition of “Heulth Care Operations,” and | confirm that
data in my CapaCIty as my request constitates the *minimem necessary” data bo accomplish fhess purposes.
a”
e Then, click I Confirm to e SSRGS
i Buesiness Assocdate (BAD of HIPAA CEfs) i aceordanis with a valid HIPAA Busizsss Assoclats Agresment that allows
N tco?.';tlnue I t“N _th f < i 18 pegiat indndually wannfubls haaih slormation (THT) lee ua in I'.1.'Fl.‘\'.n'.-l\'."lll.i|'|f.ll|III:1‘5I‘|-IIJ|I|| ek o8
ote: IT you selecC elrther o behalf of the HIPAA CEfy),

the above or | do not know”
the option to Exit to the
Overview screen will be
shown.

T vesee 1ttt indarmiataon in i woek for care condinatin and quality ispriverent purped that fall within the
first andor second paragraphs of the HIPAA Privacy Rale defizition of “Health Care Operations” om behalf of the
HIPAL CErx), and | omfirm that my equest constifetes the “minimem nscessary” data o accomplish thess purposss.

Nerthir of the above or [ ds st know

13
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Steps Screenshots
You are now in the - _
MiCFoStrategy Web mn I Supplementary Exhibit 1. Physiclans and Nen-Physician Eligible Professionals Billing Under Medical Group

Platform. This screen shows
the group practice(s)
associated with your EIDM
account.

Medical Group Practice (Reguired)

Choods a Medical Group Pracboe

3. Choose one Medical
Group Practice from the
Available group practice
section:

e Select a group name and
either double click the
mouse or click the arrow
button to move the
practice from ‘Available’
to ‘Selected’.

e You can also filter the list
of Available Medical
Group Practices by Report Message lfame:
g’i‘éfg "9 gﬁ e o last 4 hSLﬂ:lerr:entaﬁﬁhi_bit 1. Physicians and Non-Physician Eligible f
Search for field. PR e | P

e Click Run Document.
You will need to wait
several seconds while the
system generates your
Supplementary Exhibit
Report.

Note: Select only one Medical
Group Practice each time you
attempt to retrieve a 2013
Supplemental Exhibit
Report.

14
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Steps Screenshots
4. The selected QRUR (A A A T
Supplementary Exhibit m¢" 3 '@ 0 H L W ‘Ij (9 j} ) F@ 4

report is displayed within
the MicroStrategy Web
Platform.

Note: The example shown is
Table 1. Physicians and
Non-Physician Eligible
Professionals Billing Under
Medical Group Practice
TIN, Selected
Characteristics, 2013.

Repeat Steps 1-3 of this
section to access any of the
other QRUR Supplementary
Exhibit reports.

St o T oysens 3nd Mo PysicnEfge Pl Bl e You TH, SelctedChmvestis, 13

ld Ko Pipen | NPy Eigts Poesson Specat Despeon (et i Chim e U T
BTt QUGNEHITHLIY i Moty g
fEA LCUES NS i Podiy TG

F s el o 1 e efedfough e o Rt
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B. Access a QRUR Supplementary Exhibit Report from within the QRUR.

Steps

Screenshots

1. Hyperlinked text is
provided throughout the
QRUR that you can select
to open a particular
Supplemental Exhibit
report. For example, to
access supplementary
information for *Exhibit
1. Eligible Professionals
Billing to Your TIN in
2013’ in your QRUR:

e Click the text {link to
Supplementary Exhibit
1} shown above Exhibit 1,
OR

o Click the text (links to
data table) shown inside

Exhibit 1. Eligible Professionals Billing to Your TIM in 2013

YOUR MEDICARE BENEFICIARIES AND THE ELIGIBLE PROFESSIONALS TREATING THEM
Exhibit 1 shows how many eligible professionals, including physicians, billed to your TIN in 2013, (More information
about the eligible professionals billing to your TIN is available here (Link to Supplementary Exhibit 1))

/

Your TIN's Eligible Professionals

Humber Percentage
Al eligible professionals (bnks to data table) B 100.00%
Physicians \ 5 83.23%
Mon-physicians 1 16.6T%

\

Sapphisronitacy Exhibd | Phyiatines and Hioe»Piysicin Eligibie Profistisealy Billing Lrnde oor TH, Selectid Characterishes, 2017

the Exhibit 1 table.

Notel: You will need to wait
several seconds while the
system generates the
Supplemental Exhibit report.
Note2: The hyperlinked fields
are active only when viewing
the QRUR within the
MicroStrategy Web Platform.
The hyperlinks are not active
after a QRUR is exported to
PDF format.

[ WA Himg Fhwsiciant | Non-Pysician Elplie Frotessapnal | o aly Desnaton Dt of Lis2 Claarm Bl Unat TH
ST NS RO Hrse i
[ BFVE BT F iy Prachae 1Hn:
it it GO e (nanal Frachie 133
Exann PIWY BRSNS Farniy Prithoh
R i Chessriis Lisinsed
B 107 WY P ey Prichie

R Crkses gt lnem 1) b dingd Srough the hovesavir fndion
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

VII.  View and Print the Supplementary Exhibits Reports in PDF or Excel Format

A. View a Supplementary Exhibit Report as a PDF Document or Excel Spreadsheet After Opening the
Report in MicroStrategy.

Steps Screenshots
1. Click the Export button
on the MicroStrategy \
Toolbar. Ae-+-D0ERAB2DSSOM-[n OB
e Select the Excel By Exce
option to export your Supplementary Exhibit 1. Physitians and Non-Physician Eligible Profe] %) por nder Your TIM, Selected Characleristics, 2013
report to Excel =
MRl Mame Physician t Mon-Physician Eligible Profe
OR BI1E30617 QTHES GRAPMY X

t Crosses indicate tarms o be defined through the hover-over function

e Select PDF to export
to PDF format.

Notel: After you click on a
section tab, you will need to
wait several seconds for the
section to appear on the
screen.

Note2: Use the tools provided
in Excel or PDF to Print or
Save your report in the
selected format.
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

B. Download the PQRS Performance information for all of your group’s eligible professionals to Excel.

Steps Screenshots

1. Select the Supplemental
Exhibit 5. Individual

Eligible Professional Welcome to Physician Value Physician Quality Reporting Portal
Performance on 2013 e ; :
PQRS Measures report. (") Red asterisk indicates a required field.

"Select a Year Selecta Year | ~

*Select a Report Select a Year
2012

| 20173 I
I

EY¥005 Qualiy and Fesource s Report (QRUR)

Sabect aFagort

Meaire, Telected Chirsctermes, o014

2. Ensure you have scrolled -

to the top of the report and Ge-+-00HRAB RS SDE v LJAD*

the foIIowing text is GROUPING | Frovider 19 Manber: [ 6719175873 BNGONFR QTMETS )

visible: Click Hera 1o download the PORS Parfcemanca infamation for all of your group's eligible profassionals to a single Excel table
“Click Here to download the Supplemaniary Exhibit 5. Indiwdyal Eligible Professional Parfomanca on the 2013 PORS Measuess: BNOONFR QTMEXTSE 1917507 3), Incentive-Eligibla
PQRS Performance Byl Professionsl Pertoemince Faat Gioup Pefumante
information for all of your
group’s eligible professionals Hauniowr ofElible
toa single Excel table.” FURS Porormiance Miasune Do Riparting Mithariim { Gates t Fefimanie Rate | Benchmark Rate

1 Eﬁl:-e:: blelibuz (D1 Hemogioten &1 Poce Clrecel Process Enieciveness Clay 1" T 1 98%

3. Select the “Click Here” 7| Cisbees Melus (DM) Low Densty Lpopraten | Clnicel rocess U eciveness Cans i % s

. e (LIL.C) Cortead

link. 3 mz elitus (D) High Bl Pressure Cirecdl PrecscsEriectetess Clams " B4 53,595
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

Steps Screenshots
4, All available PQRS data 3 —— —
, EP . Home Thsert Page Layout Formulas Data Review Wigw
for your group S SIS _':1 gt Tahoma Yo AT = =] | Siviep Text General - *E ﬂ Marmal Bad Good
exported to Excel format. 3 o _ E
Past; -z - [ A -||[== === B < B «0 a0 Conditional Format i
e T Bl Z U~ A ||EE S EE EMerge ecenter~ || 8~ % o ||%8 5 Fon%alnl‘nn;av asimv Calculation @ Explanatony ..
Clipboard ] Fant ] Alighment ] MNumber LF] Styles
. Al v f.| Provider NPl Mumber
Note: Use Excel tools to Print i 5 : i E P 5 b | ]
1 Provider NPT [Provider Name (Incentive |PORS PORS Performance Description Domain Reporting | Number of [Performance| Benchmark
or Save the flle' Number Eligible  |Performance Mechanism | Eligible Rate Rate
1 Indicator |Measure Cases
2 BHM9175673 BNGGNFR QTMEXTS [1 1* Diaketes Melitus (DM): Hemoglobin A1 c Poor Cortrol Clinical Claims 18 667% 2139%
3 Er9178a73 BHGGNFR QTMSKTS [1 2 Disbietes Melitus (DM): Love Densty Lipoprotein (LDL-C)  (Clinical Claims 15 37 50% 45 54%
4 BT8175873 BNGONFR QTMSXTS |1 3 Diaisetes Meltus (Dh): High Bload Pressure Cartrol Clinical Claims 18 34 44% £355%

V1. Access Your 2013 ORUR Performance Dashboard

Steps Screenshots

1. Select year (2013) from
the “Select a Year’ drop
down menu, and then
select the Medicare Fee-
for-Service Value-Based
PY2013 Performance
Dashboard from the
‘Select a Report’
dropdown menu.

Note: If you don’t see the
Medicare Fee-for-Service
Value-Based PY2013
Performance Dashboard
board in the dropdown
menu:

e Verify that you are
logged in with the
appropriate role.

o Verify that you have
selected the Year 2013.

Welcome to Physician Value Physician Quality Reporting Portal

(*) Red asterisk indicates a required field.
"Select a Year Select a Year | ~

*Select a Report Selecta Year
2012

| 2013
P01 Quakity and Resource s Report (QRUR) /

Sabuct a Raport /
! foe-Sarvioe Vabae-Baned FYf oty Performancs Darthoard
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Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

Steps Screenshots

2. Read the Attestation
Message and make the

appropriate attestation 1 plan o st this data in my capacity s ar*
selection. (il jalict ofs box)
e Select one of the options @ FIEAA Conmnd Loty K0 powiir
under “1 |an to use thls | ] Lo it ot it th Y wOeE boF am costina ban tﬂdﬂuqli!}w:pn‘n‘-lr_'m', plifpod hat {ill withis the
. P . fird 3o o second paragraphs of the HIPAA Prvacy Rube definstion of “Healih Care Operations,” and | confirm tht
data in my capacity as my request constitutes the “minimam necessary” data bo arcomplish thess purposes.
a”’
e Then, click I Confirm to — (G e
continue. Buesiness Associate (BA) of HIPA CE(s) im aceardance with 2 valid MIPAA Business Assoclate Agresmen that allows
g4 Fegiil |I|é:|.'.-!u1||l\' whinnfubls hashh isformation (ITHI) fee i in eape coordinatian asd djiahiey wesk o8
beehals od the HIFAA CEls),

Note: If you select “Neither i ; - ;
| mese] 1 it s indarmataa in my worik foe care coardination and quality isprovament purpsdas that fall within the

of the above or I do not first and/or second paragraphs of the HIPAA Privacy Rale definition of *Health Care Operations” on behalfof the
know” the option to Exit to HIPAA CE(x), ad § confirm that my requast constinstes the *mindmuem nisessary” data ta aceomplish these parposes.
the Overview screen will be

shown.

k. isthsie of the abiave o ] do st know
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Steps Screenshots

You are now in the =

MicroStrategy Web n 1 QRUR Performance Dashboard- v1.00
Platform. The screen shows

the group practice(s)
associated with your EIDM
account.

3. Choose one Medical
Group Practice from the
Available group practice
section:

Select a group name and
either double click the
mouse or click the arrow
button to move the
practice from ‘Available’
to “Selected’.

You can also filter the list
of Available Medical
Group Practices by
entering the name or last
4 digits of a TIN in the
Search for field.

Click Run Document.
You will need to wait
several seconds while the
system generates your
2013 QRUR Medicare
Fee-for-Service Value-
Based Performance
Dashboard.

Note: Select only one
Medical Group Practice each
time you attempt to retrieve a
Medicare Fee-for-Service
Value-Based PY2013
Performance Dashboard.

Medical Group Practice (Required)

Choose a Madical Group Practice,
This prompt allows only one selection
_Se.:.—."c?! for

7 Match case

S
Avallable: =
* AWQNSLYTS KFRNQD RIQNHNS] NSH: 7264
@ GISQFRNS FQWZSNS, R.Q.Q.F:3028
G HTRRZSHYD HTZSXIQNSL XIWQNHIK, QH.:8202
8 MFSID HMNWTQWFHYNHQH.:2495

@ .QFAWIS P ILFRN RQ, QQH:7151 |
@ 7 XYWIIY HQNSNH TK HMNWTQWFHYNH, QQQH:7554 l |
@ XQIHNFQQD KTW HMNQQWIS HMNQQWISX MTYQNYFQ

LR surnycen oraen uown aunvauiEey teaen
M4 1-600f326721 D

XZGXQIHNFQNXYX TK H):4046

Report Message Name

| QRUR Performance Dashboard- v1.00
¥

Run Document | | Cancel
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Steps Screenshots
4. The Medicare Fee-for- ]
Service Value-Based el-o-lod @& B D B-n-|lR DB
PY2013 Performance | e Al |
Dashboard is displayed
LTRSS e AR M 2013 Medicare Fee-for-Service Value-Based Performance Dashboard
Web Platform The page This dashboard shows how your quality and cost peformance will affect your Medicare reimbursement in 2015.
that appears first is the (TBISKGTWT MJFQYM RIONHFO LWTZQ NSH Last 4 of T kentication Number: 3051)
Summary. YOUR CRIALITY COMPOSITE SCORE: fvmrage || [YOUR QUALITY TIERING PERFORMANCE: fverage Quaity, Avesage Cost
) Arrage Range WICHER OUALITY __*
The Dashboard contains the -u.su-# ¢ S0 m:ht 2 . A ’:Fa in hm_:;t 10 . 24
. . . Low yhilowCost  Avefage g ¥ & Low Cost
fOIIOWIng SeCtlonS. 48 -15 -390 .25 -390 0% A0 05 0.0 0% 18 1% 2@ 25 14 15040 T -3 |
- gumlr_]:arel) t | Standand Déviabions from MaSonal Mean (Posilivg Scores Ane Ballad) - 20 . L
- uality Detalls . e s thoe
—  Cost Details YOUR COST COMPOSITE SCORE: Avwrago | E ;'E " ) A R TI TR
. Avirage Range § l-.l.;,'E ® r:::'- & o *
5. Click on any of the e A
section tabs at the top of 1| . | | | 4 e M1
the screen to navigate cAB 35 A8 25 28 15 A8 -08 k8 63 18 15 28 13 24 3548 A s AL
bet " gf h Standarnd Diviabins Fran Nasonal Mean (Megatve Scores Are Batte) , | Low Quality & High Lost i High Quality & High Cost
etween sections 0 e -
Dashboard. YOURVALUE-BASED PAYMENT MODFIER PAYSIENT ADJUSTMENTS FOR EACH LEVEL OF PERFORMANCE
. Low Quality  Average Ouality  High Quality
1.0% r A
Notel: After you click on a o - L s
section tab, you will need to High Cost|___-10% 5% +0.0%
Walt Several Seconds for the 00 3 %% x A Biote: The cisplaryed perymesnt schustment nchudes this haoh-risk bonus scustment, i sppkcibis
- The rerward size wll vary each year, based on an adusiment fachor (AF) derfeed from actusrial
SeCtlon tO appear on the estimales, [he X115 AF o pped gl ks aemabole 1 00
screen. Bodiis : Nt
0% 5% 2 A ‘Yiou are elgible Tor an adrinonal ugward adjustrment far sesving Figh-risk
. beneficiaries, fyou met {w" ) all faur criteria listed belaw in 2013
NOtez A” Of the data o | Foor average .‘f;-r.':q'w. i resk (P15t percentile of banaficlwes nafioneech | £ ol af o
displayed in the performance , po0ed the 7 el
dashboard are available in an = — o i avrefparimarcs
exportable Comma-separated »  The highlighted payment adjustmentwill be applied b your " [Fou alected quakty biing for cilndy ped 2015,
values (CSV) file. Refer to NS e
Section V - Download the

QRUR Data to a CSV File of
the guide for instructions. A

data dictionary to supplement
the CSV file is available here
(http://www.cms.gov/Medica
re/Medicare-Fee-for-Service-

Payment/PhysicianFeedbackP

rogram/2013-QRUR.html).

22


http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2013-QRUR.html

Quick Reference Guide for Accessing the 2013 QRUR and Performance Dashboard

Steps Screenshots
6. The Quality Details tab —— - —
. . @ sl - BEd ) B3|l 3 B B
displays the following gelgllo@@nduansdddm.aa
Quality Domains: Summary | Qualty Details | Cost Detas
—  Clinical _ 2013 Medicare Fee-for-Service Value-Based Performance Dashboard
ProceSS/EffeCtlveneSS This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015,
— Population/Public QUSOIW WIFGYM F S0 WTXGNYFQ FZYWTWNYD Tastd of Tax dentiication Number: 5187
He"fllth YOUR QUALITY COMPOSITE SCORE: Average
- Patlent Safety Numrﬂamlmlum Mot _"-'.-Jn-.'ff:I-;E parformance
— Care Coordination Included in the Composite Score Standardized Score range, 1.0 1.0, s shown i ray
—  Efficient Use of ! 15
Healthcare Resources ’
— Patient and Family ’
2 -0,36.
You can select the following 0
view options: Clinical Process| Effectiveness
Show &)l Measures ¥ Shaw Only Measures Included in Domain Score Table |
e Show All Measures \ Toamlcon | Q Qualty Performance Measures vl |o| [ ik Quiey
e  Show Only Measures 120 g o
Included in the Domain 5 T .
5 00 Starviardized Performance Scone [ N ]
Score A Bendhmark +1 57D
e Table 2 0w Benchmer I
E Eenchenank -1 STD
% 0.00
z -040
Note: If you select the Zoom 3 [
in icon a new window will E o T 8
open for the graph, and there E |
will be a page selection & L
option to view multiple pages e
that show all measures that e
apply to the selected domain. PQRS Performance Measure
The flrst f|Ve measures W|” **| ower performance raties on this measure indicate better performance, Howewer, the domain score for this domain has been cakculated such that positive (+) scores
ndicate batter :e‘.o‘Ta':e J'GFEGE". e (=) sCores Indicale worse :é‘.'"‘li't:é
always be shown.
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Steps Screenshots

7. The Page Selection s T
navigation allows you to i Bk
view additional measures,
. . 1.60
if applicable.
@
5 120
&
@ 080
£
E 0.40
s
§ 0.00 =
°
§ 040
5
-0.80
i
® -1.20
-1.60
- Osteoporosis - Use of Spirometry - Dilated Eye Exam - Hbalc Testing for - Nephropathy
Managementin  Testing to Diagnose for Beneficiaries <= Beneficiaries <= 75  Screening Test or
Women >= 67 Who Chronic Obstructive 75 with Diabetes with Diabetes  Evidence of Existing
Had a Fracture Pulmonary Disease Nephropathy for
(CoPD) Beneficiaries <= 75
with Diabetes
PQRS Performance Measure
M 4123 of3pages p M
8. Use your mouse to PAGE-BY: | oman: | Clricl rocessEfectveress 1=
Hover Over any of the [H €223 of3poes b W
bars displayed on the -
graph to see measure o i
5 12
.. 3
descriptions. § o T T
E Series: Standardized Performance Score
E 040 Categery: - Hbale Testing for Bereficiaries <= 75 with Disbetes
'E Value: 0.15 .
¥ ow —+ . (s | e
9
o -040
£
3 080
o
& 120
-1.60 =
- Qsteoporosis - Use of Spirometry - Dilated Eye Exam - Hbalc Testing for - Nephropathy
Management in  Testing to Diagnose for Beneficiaries <= Beneficiaries <= 75 Screening Test or
Women >= 67 Who Chronic Obstructive 75 with Diabetes with Diabetes Evidence of Existing
Had a Fracture Pulmonary Disease Nephropathy for
(COPD) Beneficiaries <= 75
with Diabetes

PQRS Performance Measure
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Steps

Screenshots

9.

The Table view option
on the Quality Details
screen shows the
performance information
displayed in Exhibits 5 of
your QRUR.

gle[=-lo B & &

Summary | | Quality Details | Cost Details

2013 Medicare Fee-f

This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015,

TBJSXGTWT MJFQYM RJQNHFQ LWTZQ NSH Last 4 of Tax ldentification Number: 3051 I

YOUR QUALITY COMPOSITE SCORE: Average

Number of Quality Indicators Mote: The average performance
Quality Domain Included in the Composite Score Standardized Score range, -1.0 o 1.0, is shown in aray.

Clinical ProcessiEffectiveness 1 -0.41.|

Patient and Family Encacerment 0

Population/Public Health 0

Patient Safe 2 0.04

Care Coordination 4 -0.154

Efficient Use of Health Care Resources 0

Clinical Process,/ Effectiveness

(71 Show All Measures (0 Shaw Only Measures Included in Domain Score @ Table
Contribution to Your
Your Performance Peer Group Performance Domain Score

Performance q
Category Performance Measure -ase: 3 3 Deviation
Bone, Joint, Osteoporosis Management in
and Muscle - Women >= 67 Who Had a 70 22.86% 14.54% 7.87% 21.20% 1.25% ‘es
Disorders Fracture =
Chronic
Dbstructive Use of Spirometry Testing to
Pulmonary - Diagnose Chronic Obstructive 231 23.81% 31.35% 17 24% 45.45% -0.53% Yes
Disease Pulmonary Disease (COPD})
{COPD)
Dilated Eye Exam for
= Beneficiaries <= 75 with g7 40,11% 54.05% 42, 70% 65.40% -1,23% es
Diabetes
5 Hbalc Testing for Beneficiaries a " o " ~ P
Diabetes <= 75 with Diabetes g7 79.89% 87.65% T8.11% 97.18% 0,81 es
Mellitus Nephropathy Screening Test or
DM i isti
(oM) - Evidence of Existing Nephropathy 870 87.82%  7631%  6515%  B7.47% 1.03* Yes
for Beneficiaries <= 75 with
Diabetes
- i) il (e Den e eeies <= 870 71.26%  B230%  70.21%  94.39% -0.91% Yes | -

75 with Nishatac
*Mote: Lower performance rates on this measure indicate hetter perfarmance. However, the damain score for this domain has been calculated such that positive (+)
scares indicate better performance and negative (<) scares indicate warse performance
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Steps Screenshots
10. The Cost Details screen
displays the following —= - — . .
. Ge-=- 0@ RahoBb&d DB o2 B
Cost Domains: -IBl-| kd @ 0[] 2BH
_ Payment Summary | Qualty Detalls  Cost Details
Standardized and 2013 Medicare Fee-for-Service Value-Based Performance Dashboard
RlSk AdJ USted Per This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015,
,i?tplt)a tC(()jStS for AI I |B F KTTYJ RJRTWNFQ MTXONYFQ NSH Last 4 of Tax dentification Number: 3012]
ripute
Beneficiaries YOUR COST COMPOSITE SCORE: Average
Number of Cost Measures
- Payment_ Cost Domain Included in the Composite Score  Standardized Score
Standardized and By et Standardzed and Rk Adursg - . . i
RISk_ AdJ USted Per Fayment Standardged and Risk -"u.'!_..:'.,*’. Per Capia Cosls for Benefcianes with Specific Conditions 4 10,60
Caplta (_:OS_tS for Nobe: The average performance range, -1.0 1 1.0, is shown in gray,
Beneficiaries with
Specific Conditions ® Graph Table |
120
Low Cost
T T T i T Averang (ot
You can select the following - B oo
. . ) "
e ; witetamrs o
¥ Berchmark +1 57D
040
e Graph : Berchrark I
5 Berchmark -1 5T
E 0.00
i Cost Category Eligible Cases
g All Barwhcianes 5.338
E .40
#
080
L Al Beneficianes Deabstes Chronic Obstructive  Cospnairy Arery [ise 5 Hasmrt Failune
Pulmacnary Dissse
(COPD)
Cest Category
Mobe: Per capda Costs are based on payments for Medicare Parts A and B diaims submitted in 2012 by all PTRAOETS l::"-C:.C N MakCa 3'-3'}"5'5-3’:' 5, NOSE fals, and pst-
e care faciities) for Medicare beneficiaries ttributied to 2 physician group, Oupatient prestription drug costs are not included
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Steps Screenshots

11. The Table view option alel =] o B o moegn[R:wm]BE &
on the Cost Details

screen ShOWS the cost Surnmary | | Quality Detals | | Cost Details
performance information
displayed in Exhibit 8 of This dashboard shows how your quality and cost performance will affect your Medicare reimbursement in 2015.

2013 Medicare Fee-for-Service Value-Based Performance Dashboard

your QRUR. [TBJSKGTWT MJFQYM RIONHFQ LWTZQ NSH Last 4 o Tax Identifcation Number: 3051

YOUR COST COMPOSITE SCORE: Average

Number of Cost Measures

Cost Domain Included in the Composite Score  Standardized Score
Payment Standardized and Risk Adjusted Per Capita Casts far All Attibuted Baneficiaries 1 -0.08
Payment Standardized and Risk Adjusted Per Capita Costs for Beneficiaries with Specific Conditions 4 -0.364

Mote: The average performance range, -1.0 to 1.0, is shown in gray.

() Graph @ Table

Contribution to Your
Your Performance Peer Group Performance Domain Score

Included

. . . . Benchmark
Lot BRI Lot LaleLyy Eligible | Per Capita | Per Capita | Standard | Standard

Costs Deviation | Dewviation

Payment Standardized and

Risk Adjusted Per Capita P i
Costs for All Attributed Al e e 4,532 $9,982 $10,105 8,544 $11,665 0,08 Yes

Beneficiaries

Diabetes 1346 $14,407 $14,461 $11,965 $16,957 -0.02 Yes

Payment Standardized and Chronic Obstructive

- N . . r

I;R:Jsskt:‘fdolr;t::egi?:'i.atl:'ia:slt;ith Pulmonary Disease (COPD) 767 21,036 $23,740 $19,270 $28,211 0.60 Yes

Specific Conditions Coronary Artery Disease 1,839 $16,302 $17,203 $14,214 $20,191 -0.30 fes
Heart Failure 727 $23478 426,010 $20,962 $31,058 -0.50 fes

Mote: Per capita costs are based on payments for Medicare Parts & and B claims submitted in 2012 by all providers {including medical professionals, hospitals, and post-
arute care facilties) for Medicare beneficiarizs attributed to a physician group, Outpatient prescription drug costs are not included,
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