
Disclosure to CMS - Technical Help Line 

If there is a technical issue or an error message (that you are not able 
to correct) when submitting the on-line Disclosure to CMS form, 
contact the Disclosure to CMS Technical Help Line at:              

1-877-243-1285 

 

Disclosure to CMS - Policy Assistance 

Reference the following Disclosure to CMS guidance documents posted 
on the CMS website at http://www.cms.hhs.gov/creditablecoverage 
before contacting CMS for policy assistance.  

• Disclosure to CMS Guidance 
• Commonly Asked Questions and Helpful Hints 
• Disclosure to CMS User Guide 
• Creditable Coverage Questions posted under the “Questions” 

link at the top of the Creditable Coverage webpage on the 
CMS website 

To ask a policy question that is not posted on the CMS website, use 
the “Submit Feedback” link at the bottom of the CMS webpage in order 
to receive a written response to a question.    

If a policy question is urgent, contact CMS for policy assistance at:  

1-877-267-2323, extension 6-6674 

 

http://www.cms.hhs.gov/creditablecoverage

