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Acronym Description 
AEP Annual Enrollment Period 
ASO Administrative Services Only 
CABG Coronary Artery Bypass Surgery 
CCP Coordinated Care Plan 
CEO Chief Executive Officer 
CFR Code of Federal Regulations 
CMR Comprehensive Medication Review 
CMS Centers for Medicare & Medicaid Services 
CPT Current Procedural Terminology 
CTM Complaint Tracking Module 
CY Calendar Year 
DBA Doing Business As 
DME Durable Medical Equipment 
DVT Deep Vein Thrombosis 
EUA Enterprise User Administration 
EQRO External Quality Review Organization 
FDCF Findings Data Collection Form 
FFS Fee for Service 
HAC Hospital Acquired Condition 
HEDIS Healthcare Effectiveness Data and Information Set 
HIPAA Health Insurance Portability and Accountability Act 
HPMS Health Plan Management System 
ICD-9 International Classification of Diseases, 9th Revision 
ICD-10 International Classification of Diseases, 10th Revision 
IDG Interview Discussion Guide 
IRE Independent Review Entity 
LIS Low Income Subsidy 
LTC Long-Term Care 
MA Medicare Advantage 
MAO Medicare Advantage Organization 
MA-PD Medicare Advantage Prescription Drug Plan 
MMA Medicare Modernization Act 
MSA Medical Savings Account 
MTM Medication Therapy Management 
OAI Organizational Assessment Instrument 
OMB Office of Management and Budget 
OP Outpatient 
PA Prior Authorization 
PACE Program of All-Inclusive Care for the Elderly 
PBM Pharmacy Benefit Management/Manager 
PBP Plan Benefit Package 
PCP Primary Care Physician 
PDP Prescription Drug Plan 
PRA Paperwork Reduction Act 
PRDVM Plan Reporting Data Validation Module 
PFFS Private Fee for Service 
PHI Protected Health Information 
PII Personal Identifiable Information 
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Acronym Description 
P & T Committees Pharmacy & Therapeutics Committees 
POA Present on Admission 
QA Quality Assurance 
QIO Quality Improvement Organization 
RSC Reporting Section Criteria 
RPPO Regional Preferred Provider Organization 
Rx Prescription 
SAS® Trade name for SAS Institute, Inc, the firm that produces SAS suite of statistical analysis tools 

 
SEED Value 

The starting number for a pseudo-random sequence of generated numbers, allowing for a reproducible 
sample to be maintained for the same query against the same data 

SNF Skilled Nursing Facility 
SNP Special Needs Plan 
SOP Standard Operating Procedure 

 
SPSS® 

Trade Name for Statistical Package for the Social Sciences, a computer program used for statistical 
analysis 

 
SQL 

Structured Query Language; a database computer language designed for managing data in relational 
database management systems 

SRAE Serious Reportable Adverse Event 
SSI Surgical Site Infections 
TBD To Be Determined 
TMR Targeted Medication Review 
UM Utilization Management 
UTI Urinary Tract Infection 
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