CMS Compliance Conference

When: August 28, 2006 7:30am — 5:00pm

Where: CMS Main Complex (Auditorium)
7500 Security Blvd
Baltimore, Maryland 21202

Agenda:

7:30am — 8:00am
8:00am — 8:15am
8:15am — 8:45am
8:45am — 9:30am
9:30am — 10:00am
10:00am — 10:15am
10:15am — 10:45am

10:45am — 11:15am

11:15am — 11:45am
11:45am — 12:15pm
12:15pm — 1:00pm

1:00pm — 1:45pm

1:45pm - 2:15pm
2:15pm — 2:30pm
2:30pm — 3:00pm
3:00pm - 3:15pm

3:15pm — 3:45pm

3:45pm — 4:15pm
4:15pm — 4:30 pm

4:30pm — 5:00 pm

Registration

Opening Remarks

Anatomy of a Medicare Advantage (MA) Compliance Meltdown

Top Compliance Failures and their Remedies, Do’s and Don’ts
Enrollment Do’s and Don’ts for 2007

Morning Break

Organization Determinations, Reconsiderations, and Appeals Process

New MA and Prescription Drug Plan (PDP) Compliance Requirements for
2007

Reinventing Compliance: New Regulations and Policies
Risk Assessment: The Impact on Plans
Lunch

Account and Plan Managers: The First Line of Defense for Ensuring
Compliance [See Breakout Sessions — Page 2]

Complaints Tracking and Resolution
Afternoon Break

CMS Part C and Part D Compliance Procedures
MA and Part D Audit Process

Performance Metrics: Profiling and Targeting Audit and Enforcement
Resources

MEDIC and Program Integrity Update
Questions and Answers

Closing Remarks



CMS Compliance Conference Breakout Sessions

When: August 28, 2006 1:00pm — 2:30pm
Where: CMS Main Complex (Room location TBD)

7500 Security Blvd

Baltimore, Maryland 21202
Agenda:
Breakout sessions are planned for the following groups:
Employer Plans

Private Fee For Service Plans

Programs of All-Inclusive Care for the Elderly (PACE)



