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The purpose of this communication is to notify Part D sponsors of the elimination of a 
requirement associated with the new coordination of benefits (COB) notification process 
described in the final 2010 Call Letter issued in March of this year.  On pp. 78-79 of the Call 
Letter, we discussed a new process for COB notification to replace the current beneficiary 
survey.  Based on our receipt of questions concerning the direction to provide notification even 
when there is no other coverage information on the COB file, we have reconsidered this 
requirement.   
 
As a result, we are requiring sponsors to request beneficiary confirmation only in those instances 
when other prescription drug coverage information is present on the COB file.  We believe this 
change is consistent with the problem we are trying to solve; that is, improving the quality of the 
COB data by depending on the most reliable source(s) of other coverage information. 
 
Part D sponsors electing to use the new approach in 2009 should incorporate this change in doing 
so.  If you have any questions concerning this memorandum, please contact Deborah Larwood at 
410-786-9500 or by email at Deborah.Larwood@cms.hhs.gov. 
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