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PECOS? 
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Information about Providers 

New Enrollments 

Revalidation Enrollment Changes 

Reassignments 

Banking Information Enrollment Details 

Surrogacy for Providers 
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Online PECOS Usage 
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Web Applications Received / Month 

* As of  September 2014 

5,000

15,000

25,000

35,000

45,000

55,000

65,000

Over 700,000 e-signatures and 460,000 documents in the last 24 months 
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Transparency for Groups Accepting 
Reassignments 
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• Ability for organizations to 
initiate a new 
reassignment/terminate an 
existing reassignment with 
another Medicare enrolled 
provider as part of their 
enrollment transaction 
 

Separate tracking Ids 
generated for 
reassignment changes 
vs. other changes. 
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Transparency for Groups Accepting 
Reassignments 

Display a count of active/pending reassignments with the ability to View/Manage 
Reassignments 
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Large Number of 
Addresses/Reassignment Records 
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 Users who access enrollments with over 100 Physical Locations and 
“Special Payment” Addresses and/or Reassignment records (i.e. “large 
volume enrollments”) will be able to submit enrollments via PECOS. 
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EFT Updates 
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 Users can update their EFT information through the change of information 
path.  PECOS displays the most current CMS-588 form which now collects 
the Financial Institution’s street address and zip code. 
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EUS: Customer Service 
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 Live Chat: Instead of waiting on hold, consider utilizing the chat support 
function for a faster response.   

 Average 30,000 
calls/ month 
 

 New Live Support 
 

 High call volume 
issue has been 
resolved 
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External User Services 
(EUS) Help Desk at:  

1-866-484-8049  

OR the EUS website 
at: EUS Helpdesk 

Additional guidance 
can be found in the 
"Who Should I Call" 
CMS Provider 
Enrollment Assistance 
Guide 

Question: MAC EUS 
Question about accessing PECOS (ie. 
Login, Forgot Username/ Password) 

X 

Security Consent Form Processing or 
System Error 

X 

Questions about application status, 
submission reason, specialty type.  

X 
 

Questions about an Application Fee 
payment or refund. 

X 
 

Questions about your I&A account  X 
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EUS: Customer Service 

http://www.eushelpdesk.com/AboutEUS/aboutEUS.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Downloads/CMSProviderEnrollmentAssistanceGuide.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Downloads/CMSProviderEnrollmentAssistanceGuide.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Downloads/CMSProviderEnrollmentAssistanceGuide.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Downloads/CMSProviderEnrollmentAssistanceGuide.pdf


Upcoming PECOS Changes in 2015 
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Communication: 
 Include additional information on emails (NPI/Medicare ID) 
 Remove Paper Signature Option    
 
 

Display of Information: 
 Display Medicare ID Effective Dates 
 Updates to “View Enrollment/Application” Report 
 Sort Data in Alphabetical Order 
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Upcoming PECOS Changes in 2015 
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Errors: 
• Edit Individual or Legal Business Name 
• Update Primary Specialty  
• Edit Chain Home Office Administrator 
• Remove Date Restrictions for Incorporation and TIN Effective Dates 
• Exclude Part B Hospital Departments from Application Fee Requirement 
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Thank You 
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Zabeen Chong 
Director, Provider Enrollment and Oversight Group 

Charles Schalm 
Deputy Director, Provider Enrollment and Oversight Group 

Richard Gilbert 
Director, Division of Enrollment Systems 

 
Center for Program Integrity 

Centers for Medicare & Medicaid Services 
 

Provider Enrollment Mailbox:  providerenrollment@cms.hhs.gov  
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Disclaimer 

This presentation was current at the time it was published or uploaded onto the web. 
Medicaid and Medicare policies change frequently so links to the source documents have been 
provided within the document for your reference. 

This presentation was prepared as a service to the public and is not intended to grant rights or 
impose obligations. This presentation may contain references or links to statutes, regulations, 
or other policy materials. The information provided is only intended to be a general summary. 
Use of this material is voluntary. Inclusion of a link does not constitute CMS endorsement of 
the material. We encourage readers to review the specific statutes, regulations, and other 
interpretive materials for a full and accurate statement of their contents. 
 
Presentation Date: October 28, 2014 
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