
PECOS Webinar Follow-Up Questions 

1. We are a Pediatrics office and only see patients up to age 21 so I am not sure if this is for me? 
- Certain individuals under the age of 65 are eligible for Medicare.  For more information 

please visit: https://www.socialsecurity.gov/pubs/EN-05-10043.pdf  
 

2. I registered but when I try to go back- it takes me to the registration screen with the security 
questions...then it tells me I'm already registered, but I'm not able to move along any further. 

- For technical support, please use the resources at the bottom of the page 
at: https://nppes.cms.hhs.gov/IAWeb/login.do, or, call 866-484-8049. 

 
3. The paper application does not ask for personal info. (i.e. place of birth, home address).  Is this 

correct? 
- Here is the link to the CMS-855O enrollment 

form: https://www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/Downloads/cms855o.pdf  

 
4. What was the Technical Support Telephone number?  The screen said 866-484-8040, but the 

speaker said 866-484-8049. 
- The correct phone number is 866-484-8049. 

 
5. How can I find out if my provider is already enrolled in PECOS? 

- You can verify your enrollment status by viewing the enrollment file now available at 
https://data.cms.gov/dataset/Medicare-Individual-Provider-List/u8u9-2upx on the 
CMS website. The file identifies those physicians and eligible professionals who are 
enrolled in Medicare in an approved or opt out status. The file contains production data 
(from PECOS) but is considered a test file since the Part D enrollment requirements 
have not been implemented. An updated enrollment file will be generated every two 
weeks and continue through the February 1, 2017 enforcement date.  
 

6. If you have a fellow or resident without a DEA number; and we check off DEA not applicable will 
that generate a development letter? 

- Not at this time. 
 

7. For the paper application - sections 5 and 6 are confusing. Should section 5 have the providers 
PERSONAL address/contact info; or BUSINESS contact info? 

- Section 5 should be the address in which the provider may be contacted directly by the 
Medicare Administrative Contractor.  Section 6 should be the address in which the 
provider, or provider’s alternate contact, would be contacted for additional information 
needed during the application process. 

 
8. We are a general dentist, can we still prescribe to Medicare patients and Medicare pay for their 

rx IF we opt out? 
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- Yes.  For more information on opt out policy and implications, please visit: 
go.cms.gov/PrescriberEnrollment.  
 

9. If you've opted out, where do you go to change your status? 
- Please contact your Medicare Administrative Contractor (MAC).  Find your MAC 

here: https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/MedicareProviderSupEnroll/Part-D-Prescriber-Enrollment-MAC-
List.html.  Generally, once you have opted out of Medicare, you must remain opted out 
of Medicare for a period of two years. 

 
10. Do you need to enroll for different states where you practice? 

- If you are enrolling using the CMS-855O for the sole purpose of ordering, certifying, 
and/or prescribing Part D drugs you only need to complete one application which 
allows you to order, certify and/or prescribe nationwide. 

 
11. Is there a list of medications that that is covered under Medicare D? 

- Medicare Part D generally covers FDA approved prescription drugs with the exception 
of some drug categories that are excluded by law (e.g., cough/cold and weight loss 
drugs). There is no list of Part D covered drugs, as each prescription drug benefit plan 
has its own formulary. Please see this CMS link for more 
information: http://www.medicare.gov/part-d/coverage/part-d-coverage.html  

12. How can providers who submit and are approved via the PAPER form CMS855O submit 
updates? Do they have to re-submit the same exact paper application? (That was info I have 
been told by my MAC/CMS) - this seems silly to submit the same exact form twice even if it's 
just an update? 

- Updates can be made by using the CMS-855O paper application.  Please mark the 
appropriate box in Section 1. A. and follow the instructions.  Updates can also be made 
via internet-based PECOS at: https://pecos.cms.hhs.gov/pecos/login.do  

 
13. Does PECOS ever expire? 

- No 
 

14. OUR PRIMARY QUESTIONS IS RELATED TO RESIDENTS WHO ARE LICENSED BY THE STATE 
AND WORKING IN A GME TEACHING SETTING WITH A SUPERVISING PROVIDER, MUST WE 
ENROLL RESIDENTS INTO PECOS (SINCE THEY ARE NOT INDEPENDENTLY PROVIDING 
SERVICE SUCH AS MOONLIGHTING ER) FOR PART D ORDERING PROVIDER BILLING OR USE 
THE TEACHING PHYSICIAN , IS IT OPTIONAL? 

- A resident with a valid state license is eligible to enroll in Medicare and should enroll in 
order to be compliant with this regulation.  CMS is requiring, in cases where an 
unenrolled resident is prescribing, that the name and NPI of the teaching physician is on 
the prescription. 
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15. Does Medicare 855O registrations by Nurse Practitioners require them to be nationally 
certified? 

- Yes.  Nurse Practitioners Medicare enrollment requirements are described in 42 CFR § 
410.75(b).  

 
16. Where is this powerpoint located on the website? 

- The slides will be posted to https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/MedicareProviderSupEnroll/Part-D-Prescriber-Enrollment-Events.html. 

 
17. Just want to make sure even the provider is participating in Medicare still have to do part D 

application though they have been prescribing 
- If a provider is enrolled or validly opted out of Medicare and is in an approved and 

active status, nothing additional is needed.  
 

18. If the providers are already enrolled in Medicare Part B through PECOS, we would still click on 
New Applications? 

- If a provider is enrolled or validly opted out of Medicare and is in an approved and 
active status, nothing additional is needed.  

 
19. I was originally told that I needed to mail in the 2-page Certification Statement, in addition to 

submission through the electronic application. Is it not necessary to mail in the certification 
statement? 

- It is not necessary to mail in the 2-page certification statement if you are able to 
successfully e-sign via internet based PECOS.  If you choose not to e-sign then 
submission of the 2-page certification statement is required.  

 
20. How do we know if we are already enrolled in part D?  

- Please reference question #5. 
 

21. Under Part D Prescriber Enrollment - Home - What option do we select for DPM? 
- We have not created a unique informational page for DPM’s.  DPM’s must comply with 

the regulation in the same way all other Medicare eligible physician types. 
 

22. So for the online application, the approval is sent to the e-mail included in the NPI registry? 
- The approval notification is sent to the contact person identified in PECOS.  

 
23. The link http://go.cms.gov/eligibleproviders is not bringing up the site.  

 
- Links can be case sensitive- use go.cms.gov/EligibleProviders (capitalizing the first 

letter of the words).  
 

24. How about nurse practitioners that are allowed to order prescriptions (I am in Florida) under a 
physician, they should also enroll under PECOS? 
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- Nurse Practitioners are eligible to enroll in Medicare and therefore should enroll in 
order to comply with this regulation.  

 
25. I understand we either have to opt in (or enroll in) to be compliant. We are a general dentist 

and Medicare doesn’t pay for any Dental procedures. If we opt out can our Medicare patients 
still get their RX paid through Medicare? 

 
- Yes.  Before you make the decision to opt out please refer to the decision matrix 

at https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/MedicareProviderSupEnroll/Downloads/opt-out-decision-matrix-
[October-2015].pdf to ensure you are making the correct decision for you and your 
patients.  

 
26. Can we get a copy of the slides? 

- The slides will be posted to https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/MedicareProviderSupEnroll/Part-D-Prescriber-Enrollment-Events.html.  

 
27. We are Medicare providers, does this mean we have to do a separate enrollment application 

just for part D? 
- If you are currently enrolled in an Approved status or have a valid opt out affidavit on 

file with Medicare, nothing additional is needed.  
 

28. If my Providers are already enrolled as participating providers in Medicare Part B do I need to 
enroll them in this Part D piece? 

- If you are currently enrolled in an Approved status or have a valid opt out affidavit on 
file with Medicare, nothing additional is needed.  
 

29. Will this webinar be available on line for future viewing? 
- The slides will be posted to https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/MedicareProviderSupEnroll/Part-D-Prescriber-Enrollment-Events.html. 
 

30. If I have a Resident that will continue working with our group after his graduation date can I 
just enroll him with an 855I/R instead of an 855O? 

- Yes.  An active and approved 855I/R enrollment record meets the requirement.  
 

31. We recently have run into roadblocks on the I&A after doctors select forgot UserID and enter 
information into the User Information box.  Should they be entering the phone number and 
home zip they believe they entered in NPPES when they either registered or updated their 
NPPES information? 

- For PECOS access and connection issues contact the EUS help desk at (866) 484-8049 or 
by email at EUSsupport@cgi.com.   

- For NPPES access and connection issues contact the NPI Enumerator at  (800) 465-3203 
or by email at customerservice@npienumerator.com 
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