
  

 

 

 

 

  

       

     
 
 

 
  

    

    
 

 
  

    

    
 

 

    

     
 

 

   

     
 

 

   

        

    
 

  
   

  
 

    

    
  

  
  

 

   

      
  

  

   

    
  

   

DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Alabama Geary W. Tom Assistant State Health Officer for Regulatory Affairs, 
Bureau of Health Providers Standards 
Alabama Department of Public Health 
P. O. Box 303017, Suite 700 
Montgomery, AL 36130-3017 

334-206-5366 334- 206-5303 wt.geary@adph.state.al.us 

Alabama Blair Dennis Director, Bureau of Health Providers Standards 
Alabama Department of Public Health 
P. O. Box 303017, Suite 700 
Montgomery, AL 36130-3017 

334-206-9369 334- 206-5303 dennis.blair@adph.state.al.us 

Alabama Sims Carter Non-Long Term Care Director, Bureau of Health 
Provider Standards 
(Same as above) Suite 700 

334-206-7916 334- 206-5303 carter.sims@adph.state.al.us 

Alabama Sadler Mia State Program Director 
Bureau of Health Provider Standards 
(Same as above) Suite 700 

334-206-5216 334-206-5303 mia.sadler@adph.state.al.us 

Alabama Pezent Lisa Long Term Care Director 
Bureau of Health Provider Standards 
(Same as above) Suite 700 

334-206-5123 334-206-5158 lisa.pezent@adph.state.al.us 

Alabama Blair Dennis Primary Emergency Contact 334-206-9369 334- 206-5303 dennis.blair@adph.state.al.us 

Alaska Vincent Brenda Health Facilities Survey Manager 
Health Facilities Licensing and Certification 
Division of Health Care Services 
Alaska Dept. of Health & Social Services 
4501 Business Park Blvd, Bldg. L 
Anchorage, AK 99503 

907- 334-2652 907-334-2682 Brenda.vincent@alaska.gov 

Alaska Brodie Margaret Director 
Division of Health Care Services 
Alaska Dept. of Health & Social Services 
4501 Business Park Blvd. Bldg. L 
Anchorage, Alaska 99503 

907-334-2520 907-561-1684 margaret.brodie@alaska.gov 

Alaska Sherwood Jon Deputy Commissioner of Medicaid & Health Care Policy 
Alaska Dept. of Health & Social Services 
P.O. Box 110601 
Juneau, AK 99811-0601 

907-465-5830 907-465-3068 jon.sherwood@alaska.gov 

Alaska Jilly Bernard Laboratory Director 
State Public Health Laboratories 

907-334-2109 907-334-2161 bernard.jilly@alaska.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Division of Public Health 
5455 Dr. Martin Luther King Jr. Ave. 
Anchorage, AK 99507-2107 

Alaska Urbanovsky Jane Chief 
Adult Assisted Living and Children’s Residential 
Licensing 
Background Check Program 
Division of Health Care Services 
Alaska Dept. of Health & Social Services 
4601 Business Park Blvd. Bldg. K 
Anchorage, Alaska 99503 

907-269-4526 907-269-3646 jane.urbanovsky@alaska.gov 

Alaska Ross Katherine CLIA Program 
State Public Health Laboratories 
Division of Public Health 
5455 Dr. Martin Luther King Jr. Ave. 
Anchorage, AK 99507-2107 

907-334-2112 907-334-2161 katherine.ross@alaska.gov 

Alaska Campbell Lori Primary Emergency Contact 
Deputy Director 
Division of Health Care Services 
Alaska Dept. of Health & Social Services 
4501 Business Park Blvd. Bldg. L 
Anchorage, Alaska 99503 

907-334-2406 907-561-1684 lori.campbell@alaska.gov 

Alaska Miles Bobby Secondary/Alternate Emergency Contact 
Administrative Operations Manager 
Division of Health Care Services 
Alaska Dept. of Health & Social Services 
4501 Business Park Blvd. Bldg. L 
Anchorage, Alaska 99503 

907-334-2409 907-561-1684 bobby.miles@alaska.gov 

Arizona Christ, M.D. Cara Director 
Arizona Department of Health Services 
150 North 18th Avenue, Suite 500 
Phoenix, AZ 85007 

602-542-1140 602-542-0883 Cara.Christ@azdhs.gov 

Arizona McCanna Kathy Branch Chief 
Healthcare Institution Licensing 
Arizona Department of Health Services 
150 N. 18th Avenue, Suite #450 
Phoenix, AZ 85007 

602-364-2841 602-364-4764 Kathryn.McCanna@azdhs.gov 

Arizona Eckles Diane Bureau Chief, Long Term Care Licensing 602-364-2639 602-364-4765 Diane.Eckles@azhs.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Arizona Department of Health Services 150 N. 18th  
Avenue, Suite #420 
Phoenix, AZ 85007 

Arizona Alcock William Bureau Chief, Medical Facilities Licensing Arizona 
Department of Health Services 
150 N.18th Avenue, Suite#450 
Phoenix, AZ 85007 

602-364-2843 602-364-4764 William.Alcock@azdhs.gov 

Arizona Bower Colby Assistant Director for Licensing Arizona Department of 
Health Services 
150 N.18th  Avenue, Suite#510 
Phoenix, AZ 85007 

602-542-6383 602-364-4808 Colby.Bower@azdhs.gov 

Arizona Herrington Don Assistant Director for Public Health Preparedness 
Arizona Department of Health Services 
150 N. 18th Ave, Suite #500 
Phoenix, AZ 85007 

602-364-3855 602-542-0883 Don.Herrington@azdhs.gov 

Arizona Bower Colby Assistant Director for Licensing Arizona Department of 
Health Services 
150 N.18th  Avenue, Suite#500 
Phoenix, AZ 85007 

602-542-6383 602-364-4808 Colby.Bower@azdhs.gov 

Arkansas Bennett Becky Section Chief 
Health Facility Services Arkansas Dept. of Health 
5800 West 10th Street, Suite 400 
Little Rock, AR 72204-1704 

501-661-2201 501-661-2165 Rebecca.Bennett@arkansas.gov 

Arkansas Shockley Carol Director 
Office of Long Term Care 
Division of Provider Services & Quality Assurance 
Department of Human Services 
P.O. Box 8059, Mail Slot S409 
Little Rock, AR 72203 

501-682-8485 501-682-1197 carol.shockley@dhs.arkansas.gov 

Arkansas Adams Aaron Primary Emergency Contact 501-280-4827 501-280-4140 Aaron.adams@arkansas.gov 

Arkansas Brown Greg Secondary/Alternate Emergency Contact 501-661-2249 501-280-4729 Greg.brown@arkansas.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

California Iacino Jean Deputy Director 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 0512 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-6630 916-324-4820 jean.iacino@cdph.ca.gov 

California Vivona Scott Assistant Deputy Director 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 0512 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-6630 916-324-4820 scott.Vivona@cdph.ca.gov 

California Dunham Cassie Chief of Field Operations, Long Term Care 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7360 916-324-4820 cassie.dunham@cdph.ca.gov 

California Yamashiro Virginia Chief of Field Operations, Non-Long Term Care Center 
for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7360 916-324-4820 virginia.yamashiro@cdph.ca.gov 

California Howard Christopher Chief of Policy and Planning 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 0512 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-6630 916-324-4820 christopher.howard@cdph.ca.gov 

California Egstad Michael Branch Chief 
Center for Health Care Quality 
Licensing & Certification Program 

916-440-7360 916-324-4820 michael.egstad@cdph.ca.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

California Morikawa Eric Branch Chief 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7360 916-324-4820 eric.morikawa@cdph.ca.gov 

California Barbusca Andrew Branch Chief 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7360 916-324-4820 andrew.barbusca@cdph.ca.gov 

California Lincer Jackie Branch Chief 
Licensing and Certification Program 
California Department of Public Health 
681 So Parker St., Suite 200 
Orange, CA 92868 

714 567-2906 714 567-2815 jackie.lincer@cdph.ca.gov 

California Paschke Tina Branch Chief 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O.Box 997377 
Sacramento, CA 95899-7377 

916-324-0326 916-322-7879 Tina.Paschke@cdph.ca.gov 

California Reeves Colleen Branch Chief 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
625 E. Carnegie Drive, Suite 280 
San Bernardino, CA 92408 

909-890-0497 909-890-9968 Colleen.Reeves@cdph.ca.gov 

California Resurreccion Lena Branch Chief 
Center for Health Care Quality 

909-383-4956 909-888-2315 Lena.Resurreccion@cdph.ca.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Licensing & Certification Program 
California Department of Public Health 
464 W. 4th Street, Suite 529 
San Bernardino, CA 92401 

California Gutierrez Maria Branch Chief 
Resource and Operations Management Branch 
Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7360 916-324-4820 maria.gutierrez@cdph.ca.gov 

California Kimsey, 
Ph.D. 

Paul Deputy Director 
Office of the Public Health Laboratory Director 
850 Marina Bay Parkway, Bldg P, 3rd Flr 
Richmond, CA 94803-6403 

510-412-5846 510-412-5848 paul.Kimsey@cdph.ca.gov 

California McCallum Donna Section Chief, CLIA 
Office of the Public Health Laboratory Director 
Laboratory Field Services 
320 West 4th Street, Ste 890 
Los Angeles, CA 90013-2398 

213-620-6570 213-620-6565 Donna.McCallum@cdph.ca.gov 

California Kruthoff Tina Assistant Chief 
Office of the Public Health Laboratory Director 
850 Marina Bay Parkway, Bldg P, 3rd Flr 
Richmond, CA 94803-6403 

510-412-5839 510-412-5848 Tina.Kruthoff@cdph.ca.gov 

Colorado Kuykendall Randy Director 
Health Facilities and Emergency Medical Services 
Division 
Colorado Dept. Public Health and Environment 
HFEMSD C-2 
4300 Cherry Creek Drive South 
Denver, CO 80246-1530 

303-692-2868 303-753-6214 Randy.Kuykendall@state.co.us 

Colorado Reese Michelle Deputy Director 
(Same as above) 

303-692-2982 303-753-6214 Michelle.Reese@state.co.us 

Colorado Mohan Margaret Acute Care and Nursing Facilities Branch Chief 
(Same as above) 

303-692-6486 303-753-6214 Margaret.Mohan@state.co.us 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Colorado Johnson-
Hufford 

Kara Health Facility Quality Branch Chief 
(Same as above) 

303-692-2808 303-753-6214 Kara.Johnson-Hufford@state.co.us 

Colorado McManis Elaine Home and Community Facilities Branch Chief 
(Same as above) 

303-692-2886 303-753-6214 Elaine.McManis@state.co.us 

Colorado Roth-Lawson Melanie Primary Emergency Contact 303-692-2819 303-753-6214 Jeanne.bakehouse@state.co.us 

Colorado Bakehouse Jeanne-
Marie 

Secondary/Alternate Emergency Contact 303-692-2987 303-753-6214 Melanie.roth-lawson@state.co.us 

Connecticut Cass Barbara Section Chief 
CT Dept. of Public Health 
Facilities Licensing & Investigations Section 
410 Capitol Ave. MS #12 HSR 
P.O. Box 340308 
Hartford CT 06134-0308 

860-509-7407 860-509-7543 barbara.cass@ct.gov 

Connecticut Ortelle Donna Public Health Services Manager   (Same as above) 860-509-7520 860-509-7543 Donna.Ortelle@ct.gov 

Connecticut Griffin Lori Ann Public Health Services Manager  (Same as above) 860-509-7511 860-509-7543 Lori.Griffin@ct.gov 

Connecticut Cass Barbara Primary Emergency Contact (same as above) 860-509-7407 860-509-7543 Barbara.Cass@ct.gov 

Connecticut Griffin Lori Ann Secondary/Alternate Emergency Contact (same as above) 860-509-7511 860-509-7543 Lori.griffin@ct.gov 
Delaware Smith Robert Division of Long Term Care Residents Protection 

3 Mill Road, Suite 308 
Wilmington, DE 19806 

302- 421-
7410 

302- 421-
7402 

Robert.smith@state.de.us 

Delaware Peterson Mary Division of Long Term Care Residents Protection 
3 Mill Road, Suite 308 
Wilmington, DE 19806 

302- 421-7410 302- 421-7402 Mary.Peterson@state.de.us 

Delaware Getchell Corinna Director 
Office of Health Facilities Licensing & Certification, 
(Non LTC) 
258 Chapman Road Suite 101 
Newark, DE 19702 

302-283-7220 302-283-7221 Corinna.Getchell@state.de.us 

Delaware Nardozzi Kaki Supervisor 
Office of Health Facilities Licensing & Certification, 
(Non LTC) 
258 Chapman Road  Suite 101 

302-283-7220 302-283-7221 Kaki.nardozzi@state.de.us 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Newark, DE 19702 
Delaware Smith Timothy State of Delaware CLIA Surveyor 

DHSS/DPH Laboratory 
30 Sunnyside Road 
Smyrna, DE 19977 

302-223-1392 302-653-2877 timothy.smith@state.de.us 

Delaware Lou Yun-Fei Primary Emergency Contact 302-421-7410 302-421-7402 Yun-Fei.Lou@state.de.us 

Delaware Smith 
Getchell 

Robert 
Corinna 

Secondary/Alternate Emergency Contact 302-421-7410 
302-283-7220 

302-421-7402 
302-283-7221 

Robert.smith@state.de.us 
Corinna.Getchell@state.de.us 

District of Lewis Sharon Health Regulation & Licensing Administration 202-724-8927 202-724-8677 Sharon.lewis@dc.gov 
Columbia Senior Deputy Director 
(DC) Department of Health 

899 North Capitol Street, NE, 2nd Floor 
Washington, DC 20002 

District of Mebane Sharon Health Regulation & Licensing Administration 202-442-4751 202-442-9430 Sharon.mebane@dc.gov 
Columbia Program Manager 
(DC) Department of Health 

899 North Capitol Street, NE, 2nd Floor 
Washington, DC 20002 

District of Longstreth Veronica Health Regulation & Licensing Administration 202-442-4737 202-442-9431 Veronica.Longstreth@dc.gov 
Columbia Program Manager 
(DC) Department of Health 

899 North Capitol Street, NE, 2nd Floor 
Washington, DC 20002 

Florida McKinstry Molly Deputy Secretary 
Agency for Health Care Administration 
Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop 1 
Tallahassee, FL 32308 

850-412-4334 850-922-2897 Molly.Mckinstry@ahca.myflorida.c 
om 

Florida Smoak Kimberly State Survey Agency Director 
Chief of Field Operations 
Agency for Health Care Administration 

850-412-4516 850-414-6946 Kimberly.Smoak@ahca.myflorida.c 
om 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop #59 
Tallahassee, FL 32308 

Florida Hudson Bernard Primary Emergency Contact 
Manager, Long Term Care Unit 
Agency for Health Care Administration 
Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop  33Tallahassee, FL 32308 

850-412-4456 850-410-1512 Bernard.Hudson@ahca.myflorida.c 
om 

Florida MacLafferty Laura Secondary/Alternate Emergency Contact 
Chief of Health Facility Regulation 
Agency for Health Care Administration 
Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop 28A 

850-412-4340 850-413-7955 Laura.MacLafferty@ahca.myflorida. 
com 

Georgia Simon Melanie Division Chief 
Healthcare Facility Regulation Division 
Georgia Department of Community Health 
2 Peachtree St., NW, Suite 31-402 
Atlanta, GA 30303 

404-657-3990 404-657-5708 msimon@dch.ga.gov 

Georgia Morgan Norma Jean Deputy Division Chief 
Healthcare Facility Regulation Division 
Georgia Department of Community Health 
2 Peachtree St., NW, Suite 31-403 
Atlanta, GA 30303 

404-463-0538 404-657-5708 normajean.morgan@dch.ga.gov 

Georgia Holt-Scott Nancy Director, Health Care Programs 
Healthcare Facility Regulation Division 
Georgia Department of Community Health 
Suite 31-472 
2 Peachtree Street, NW 
Atlanta, GA 30303-3142 

404-657-5434 404-657-5708 nhscott@dch.ga.gov 

Georgia Miranda Andrea Director, Long Term Care Program 
Healthcare Facility Regulation Division 
Georgia Department of Community Health 
Suite 31-442 
2 Peachtree Street, NW 
Atlanta, GA 30303-3142 

404-463-8479 404-657-9724 ansanders@dch.ga.gov 

Georgia Jeffries Bruce Primary Emergency Contact 
Deputy Director Health Protection 
GA Dept of Public Health 

404-463-5400 
404-597-9869 

bruce.jeffries@dph.ga.gov 
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State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Georgia Nadeau Kelly Secondary/Alternate Emergency Contact 
Director, Healthcare Community Preparedness Program, 
Emergency Preparedness and Response 
Georgia Department of Public Health 

404-463-8433 404-463-5395 Kelly.nadeau@dph.ga.gov 

Hawaii Ridley Keith Primary Emergency Contact 
Chief 
Office of Health Care Assurance 
Hawaii State Dept. of Health 
601 Kamokila Blvd, Room 337 
Kapolei, HI 96707 

808-692-7227 808-692-7414 Keith.Ridley@doh.hawaii.gov 

Hawaii Mitchell Veronica Secondary/Alternate Emergency Contact 
Medicare Certification Officer 
Office of Health Care Assurance 
Hawaii State Dept. of Health 
601 Kamokila Blvd, Room 395 
Kapolei, HI 96707 

808-692-7420 808-692-7447 Veronica.Mitchell@doh.hawaii.gov 

Idaho Ransom Debby Chief 
Bureau of Facility Standards 
P.O. Box 83720 
Boise, ID 83720-0009 

208-334-6626 208-364-1888 Debby. Ransom@dhw.idaho.gov 

Idaho Bruesch Amanda Laboratory Improvement Manager 
Idaho Bureau of Laboratories 
2220 Old Penitentiary Road Boise, 
ID 83712 

208-334-0545 208-334-4067 bruescha@dhw.idaho.gov 

Idaho Ransom Debby Primary Emergency Contact 208-334-6626 208-364-1888 Debby.Ransom@dhw.idaho.gov 

Idaho Nate Elkins Alternate Emergency Contact 208-334-6626 208/364-1888 Nate.Elkins@dhw.idaho.gov 

Illinois Bryars Debra Illinois Department of Public Health 
Deputy Director 
Office of Health Care Regulation122 South Michigan 
Avenue, Suite 2009 
Chicago, IL 60603-6152 
525 West Jefferson Street, 5th Floor 
Springfield, IL 62761-0001 

312-793-2222 

217-782-2913 

312-793-8930 

217-524-6292 

Debra.Bryars@illinois.gov 

Debra.Bryars@illinois.gov 

Illinois Senger Karen Illinois Department of Public Health 
Division Chief 

217-782-7412 217-782-0382 Karen.Senger@illinois.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Division of Health Care Facilities and Programs 
525 W. Jefferson St., 4th floor 
Springfield, IL 62761-0001 

Illinois Harney Darlene Illinois Department of Public Health 
Bureau Chief, Bureau of Long-Term Care 
Acting Division Chief, Long-Term Care Quality 
Assurance 
Office of Health Care Regulation 
525 West Jefferson Street, 5th Floor 
Springfield, IL 62761-0001 

217-782-5180 217-524-6292 Darlene.Harney@illinois.gov 

Illinois Kowalenko Henry Illinois Department of Public Health 
Division Chief, Life Safety and Construction 
Office of Health Care Regulation 
525 West Jefferson Street, 4th Floor 
Springfield, IL 62761-0001 

217-785-4247 217-782-0382 Henry.Kowalenko@illinois.gov 

Illinois Jensen Connie Illinois Department of Public Health 
Division Chief, Long Term Care Field Operations 
Acting Section Chief, Education & Training Section 
Office of Health Care Regulation 
525 West Jefferson Street, 5th Floor 
Springfield, IL 62761-0001 

217-785-9165 217-524-6292 Connie.Jensen@illinois.gov 

Indiana Whitson Terry Health Care Quality and Regulatory Services 
Commission 
Indiana State Dept. of Health 
2 North Meridian Street, Section 4 Selig 
Indianapolis, IN 46204 

317-233-7022 317-233-7154 twhitson@isdh.in.gov 

Indiana Rhoades Kim Director, Division of Long Term Care 
Indiana State Dept. of Health 
2 North Meridian Street, Section 4B 
Indianapolis, IN 46204 

317-233-7289 317-233-7322 krhoades@isdh.in.gov 

Indiana Kulik Jan Director, Division of Education 
Indiana State Dept. of Health 
2 North Meridian Street, Section 4B 
Indianapolis, IN 46204 

317-233-7480 317-233-7322 jkulik@isdh.in.gov 

Indiana Snyder Randy Director, Division of Acute Care, 
Indiana State Dept. of Health 
2 North Meridian Street, Section 4A 
Indianapolis, IN 46204 

317-233-1286 317-233-7157 RSnyder1@isdh.in.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Indiana Whitson Terry Primary Emergency Contact 
Health Care Quality and Regulatory Services 
Commission 
Indiana State Dept. of Health 
2 North Meridian Street, Section 4 Selig 
Indianapolis, IN 46204 

317-233-7022 317-233-7154 twhitson@isdh.in.gov 

Indiana Rhoades Kim Secondary/Alternate Emergency Contact 
Director, Division of Long Term Care 
Indiana State Dept. of Health 
2 North Meridian Street, Section 4B 
Indianapolis, IN 46204 

317-233-7289 317-233-7322 krhoades@isdh.in.gov 

Iowa Fisk Dawn Division of Health Facilities 
Iowa Department of Inspections & Appeals 
3rd Floor, Lucas State Office Building 
Des Moines, IA 50319-0083 

515-281-4233 515-242-5022 Dawn.Fisk@dia.iowa.gov 

Iowa Klaassen Joni (Same as above) 515-281-4227 515-281-7106 Joni.Klaassen@dia.iowa.gov 
Iowa White Mindla (Same as above) 515-281-3765 515-242-5022 Mindla.White@dia.iowa.gov 
Iowa Fagen Patrice (Same as above) 515-281-4245 515-242-5022 patrice.fagen@dia.iowa.gov 
Iowa Kellen Linda (Same as above) 515-281-7624 515-242-5022 linda.kellen@dia.iowa.gov 
Iowa Kieler Kathy (Same as above) 515-281-5057 515-242-5022 Kathy.Kieler@dia.iowa.gov 
Iowa Fisk Dawn Primary Emergency Contact 515-281-4233 

515-418-7687 
Dawn.fisk@dia.iowa.gov 

Iowa Fagen Patrice Secondary/Alternate Emergency Contact 515-281-4245 
515-669-5217 

Patrice.fagen@dia.iowa.gov 

Kansas Keck Tim Secretary 
Kansas Department for Aging and Disability Services 
503 South Kansas Ave. 
Topeka, KS 66603-1365 

785-296-5222 785-296-0256 T.Keck@ks.gov 

Kansas Mosier Susan Secretary and State Health Officer 
Kansas Department of Health & Environment 
Curtis State Office Building 
1000 SW Jackson 
Topeka, KS 66612 

785-296-0461 785-368-6368 Susan.Mosier@ks.gov 

Kansas Thurness Codi Commissioner of Survey 
Certification and Credentialing Commission 
Kansas Department for Aging and Disability Services 
612 S. Kansas Ave. 

785-296-8366 785-296-0256 Codi.Thurness@ks.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Topeka, KS 66603-1365 
Kansas Jirik Angela State Survey Manager 

Kansas Dept. of Health & Environment 
Bureau of Community Health Systems 
Health Facilities Programs 
1000 SW Jackson, Suite 330 
Topeka, KS 66612-1365 

785-291-3552 785-291-3419 Angela.Jirik@ks.gov 

Kansas Mille Melissa Director of  Survey and Certification-Survey 
Certification and Credentialing Commission Kansas 
Department for Aging and Disability Services 
612 S. Kansas Ave. 
Topeka, KS 66603-1365 

785-296-1023 785-296-0256 Melissa.Mille@ks.gov 

Kansas Perkins Jim Director 
Kansas Department of Health & Environment 
Bureau of Community Health Systems 
Health Facilities Program 
1000 SW Jackson, Suite 330 
Topeka, KS 66612-1365 

785-296-0131 785-291-3419 Jim.Perkins@ks.gov 

Kansas McNulty Michael Primary Emergency Contact – KDADS Same as above Same as above Same as above 
Kansas Perkins Jim Secondary/Alternate Emergency Contact-KDHE Same as above Same as above Same as above 
Kentucky Silverthorn Robert Inspector General 

Cabinet for Health and Family Services 
Office of the Inspector General 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-56-6546 Robert.Silverthorn@ky.gov 

Kentucky Inman John Deputy Inspector General 
Cabinet for Health and Family Services 
Office of the Inspector General 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-56-6546 John.Inman@ky.gov 

Kentucky Houchen Sandra Director, Division of Health Care 
Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-564-6546 Sandra.Houchen@ky.gov 

Kentucky Aitkin Jackie Assistant Director, Division of Health Care 
Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 

502-564-7963 502-564-6546 Jackie.Aitkin@ky.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Frankfort, KY 40621-0001 
Kentucky Poynter Melanie Assistant Director, Division of Health Care 

Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-564-6546 Melanie.Poynter@ky.gov 

Kentucky Willhite Andrea Assistant Director, Division of Health Care 
Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-564-6546 AndreaD.Willhite@ky.gov 

Kentucky Houchen Sandra Primary Emergency Contact 
Director, Division of Health Care 
Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-564-6546 Sandra.Houchen@ky.gov 

Kentucky Poynter Melanie Secondary/Alternate Emergency Contact 
Assistant Director, Division of Health Care 
Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-564-6546 Melanie.Poynter@ky.gov 

Kentucky Willhite Andrea Secondary/Alternate Emergency Contact 
Assistant Director, Division of Health Care 
Cabinet for Health and Family Services 
275 East Main Street, 5 E-A 
Frankfort, KY 40621-0001 

502-564-7963 502-564-6546 AndreaD.Willhite@ky.gov 

Louisiana Castello Cecile Director 
Health Standards Section 
Louisiana Department of Health 
P.O. Box 3767 
Baton Rouge, LA 70821-3767 

225-342-4997 225-342-5073 Cecile.Castello@la.gov 

Louisiana Huguet Margaret Long Term Care Division Supervisor (Nursing Homes) 
(same as above) 

225 342-2795 225-342-5073 Margaret.Huguet@la.gov 

Louisiana Cooper Terry Long Term Care Division Supervisor (Non-Nursing 
Home) 
(same as above) 

225-342-5780 225-342-0453 Terry.Cooper@la.gov 

Louisiana Kane Dora Non-Long Term Care Division Supervisor 
(same as above) 

225-342-6096 225-342-0157 Dora.Kane@la.gov 

Louisiana Willis Catherine Field Operations Supervisor 
(same as above) 

225-342-5770 225-342-5073 Catherine.Willis@la.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Louisiana Castello Cecile Primary Emergency Contact 225-342-4997 225-342-5073 Cecile.castello@la.gov 

Louisiana Burt Lisa Secondary/Alternate Emergency Contact 225-342-2207 225-342-5073 Lisa.burt@la.gov 

Maine Powell Phyllis Phyllis Powell, Director 
Division of Licensing & Regulatory Services, 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME 04333 

207-287-6664 207-287-5807 Phyllis.powell@maine.gov 

Maine Taylor Sarah Assistant Director Medical Facilities Unit 
Division of Licensing & Regulatory Services, 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME 0433 

207-287-9300 207-287-5807 Sarah.taylor@maine.gov 

Maine Tappan Kathleen Training Coordinator 
Division of Licensing & Regulatory Services 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME 04333 

207-287-9337 207-287-5807 Kathleen.tappan@maine.gov 

Maine Piatt Margaret Quality Improvement and Evaluation System Coordinator 
Division of Licensing & Regulatory Services 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME 04333 

207-287-5823 207-287-5807 Margaret.L.Piatt@maine.gov 

Maine Taylor Sarah Primary Emergency Contact 
Division of Licensing & Regulatory Services, 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME 0433 

207-287-9300 207-287-5807 Sarah.taylor@maine.gov 

Maine Swan Michael Secondary/Alternate Emergency Contact 
Division of Licensing & Regulatory Services, 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 

207-287-9300 207-287-5807 Michael.Swan2@maine.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

11 State House Station 
Augusta, ME 0433 

Maryland Nay Tricia Executive Director 
Office of Health Care Quality 
Dept. of Health & Mental Hygiene 
Spring Grove Center 
Bland Bryant Bldg. 
55 Wade Avenue 
Catonsville, MD 21228 

410-402-8055 410-402-8211 tricia.nay@maryland.gov 

Maryland Heald Margie Deputy Director of Federal Programs 
(same as above) 

410-402-8101 410-402-8234 margie.heald@maryland.gov 

Maryland Paugh Mark State MDS,OASIS, HIS & Training Coordinator 
(same as above) 

410-402-8102 410-402-8234 mark.paugh@maryland.gov 

Maryland Heald Margie Primary Emergency Contact 
(above) 

410-402-8101 
443-832-7192 

410-402-8234 margie.heald@maryland.gov 

Maryland Nay Tricia Secondary/Alternate Emergency Contact 
(above) 

410-402-8055 410-402-8211 tricia.nay@maryland.gov 

Massachusetts Lohnes Sherman Director 
Division of Health Care Facility Licensure and 
Certification 
99 Chauncy Street 11th floor 
Boston, MA 02111 

617-753-8160 617-753-8233 Sherman.lohnes@state.ma.us 

Massachusetts VACANT VACANT Assistant Director 
Division of Health Care Facility Licensure and 
Certification 
99 Chauncy Street, 11th floor 
Boston, MA 02111 

Massachusetts Scheffler Beth Complaint Unit Manager 
Division of Health Care Facility Licensure and 
Certification 
99 Chauncy Street, 11th floor 
Boston, MA 02111 

617-753-8138 617-753-8165 Beth.Scheffler@state.ma.us 

Massachusetts Interim Deputy Bureau Director 
Bureau of Health Care Safety & Quality 
MA Department of Public Health 
99 Chauncy Street 
Boston, MA 02111 

617-753-8100 617-753-8165 

Massachusetts Clark Mary Primary Emergency Contact 617-624-5273 N/A Mary.Clark@MassMail.State.MA.US 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Director 
Office of Preparedness and Emergency Management 
Massachusetts Department of Public Health 
250 Washington Street 
Boston, MA 02108 

Massachusetts Milesky Kerin Secondary/Alternate Emergency Contact 
Deputy Director 
Office of Preparedness and Emergency Management 
Massachusetts Department of Public Health 
250 Washington Street 
Boston, MA 02108 

617-994-9828 Kerin.Milesky@MassMail.State.MA.
US 

Michigan Horvath Larry Director 
Bureau of Community and Health Systems, LARA 
611 West Ottawa Street, P.O. Box 30664 
Lansing, MI 48909 

517-335-1980 517-241-2635 horvathl@michigan.gov 

Michigan Gobbo Steve Deputy Director 
Bureau of Community and Health Systems, LARA 
611 West Ottawa Street, P.O. Box 30664 
Lansing, MI 48909 

517-335-1980 517-241-2635 gobbos@michigan.gov 

Michigan Roepke Michelle Director 
Federal Survey and Certification Division 
Bureau of Community and Health Systems, LARA 
611 West Ottawa Street, P.O. Box 30664 
Lansing, MI 48909 

517-335-1980 517-241-2635 roepkem@michigan.gov 

Minnesota Omondi Nancy Division Director 
Health Regulation Division Minnesota Dept. of Health, 
P.O. Box 64900 
St. Paul, MN 55164-0900 

651-201-3700 651-215-9695 nancy.omondi@state.mn.us 

Minnesota Burton            
Santibanez 

Martha Assistant Division Director 
(same as above) 

651-201-3567 651-215-9695 Martha.burton.santibanez@state.mn.us 

Minnesota Winkelmann Susan Assistant Division Director 
(same as above) 

651-201-5952 651-215-9695 susan.winkelmann@state.mn.us 

Minnesota Absolon Mary Program Manager 
Licensing and Certification 
(same as above) 

651-201-4100 651-215-9697 mary.absolon@state.mn.us 

Minnesota Lohrke Kris Director 
Office of Health Facilities Complaints 
(same as above) 

651-201-4215 651-281-9796 Kris.Lohrke@state.mn.us 

17 

mailto:Kerin.Milesky@MassMail.State.MA
mailto:Kerin.Milesky@MassMail.State.MA
mailto:horvathl@michigan.gov
mailto:gobbos@michigan.gov
mailto:roepkem@michigan.gov
mailto:darcy.miner@state.mn.us
mailto:Martha.burton.santibanez@state.mn.us
mailto:susan.winkelmann@state.mn.us
mailto:mary.absolon@state.mn.us
mailto:Kris.Lohrke@state.mn.us


  

 

 

 

  

       

    
  

 
  

 
 

 
 

 

   

   

 

   
 

 
  

 
 

 
 

   

    
   

 
  

 
 

 
 

   

     
 

 
 

  
 

 
 

 

   

DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Mississippi Winborne Marilynn Bureau Director, Long Term Care 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 

PO Box 1700 
Jackson, MS 39215-1700 

601-364-1110 601-364-5054 marilynn.winborne@msdh.ms.gov 

Mississippi Gervin Mary 
Lawrence 
(Lawrie) 

Bureau Director, Non - LTC 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 
P O Box 1700 
Jackson, MS 39215-1700 

601-364-2710 601-364-5055 mary.gervin@msdh.ms.gov 

Mississippi Smith Roger Division Director, Non-LTC 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 
PO Box 1700 
Jackson, MS 39215-1700 

601-364-1112 601-364-5050 roger.smith@msdh.ms.gov 

Mississippi Cheatham Nancy DH-PH Laboratory Services Director , CLIA Program 
Manager 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 
PO Box 1700 
Jackson, MS 39215-1700 

601-364-1115 601-364-5053 Nancy.Cheatham@msdh.ms.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Mississippi McInnis Derrick Deputy Bureau Director 
Life Safety Code (LSC) Unit Mississippi State 
Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 
Mailing Address: 
PO Box 1700 
Jackson, MS 39215-1700 

601-364-1111 601-364-5051 Derrick.McInnis@msdh.ms.gov 

Mississippi Pate Linda Division Director, -LTC, Northwest District 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 
Mailing Address: 
PO Box 1700 
Jackson, MS 39215-1700 

601-364-1117 601-364-5052 linda.pate@msdh.ms.gov 

Mississippi Fair Frances Division Director, -LTC, Northeast District Mississippi 
State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143 B LeFleur’s Square 
Jackson, MS 39211 
Mailing Address: 
PO Box 1700 
Jackson, MS 39215-1700 

601-364-1103 601-364-5052 frances.fair@msdh.ms.gov 

Mississippi Owens Dawn Division Director – LTC, South District 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification 
143B Lefleur’s Square 
Jackson, MS 39211 
Mailing Address: 
PO Box 1700 
Jackson, MS 39215-1700 

601-364-1107 601-364-5052 Dawn.Owens@msdh.ms.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Mississippi Vaughn Waynew Primary Emergency Contact 
Director Health Emergency Planning and Response 
Mississippi State Department of Health 
Office of Emergency Planning and Response 
1 MEMA Drive 
Pearl, MS 39200 

601-933-6864 601-933-6674 wayne.vaughn@msdh.ms.gov 

Mississippi Holsapple Wes Secondary/Alternate Emergency Contact 
State Healthcare Coalition and Training Coordinator 
Mississippi State Department of Health 
Office of Emergency Planning and Response 
310 Airport Road, Suite B 
Pearl, MS 39208 

601-933-2453 601-939-7236 wes.holsapple@msdh.ms.gov 

Missouri Linneman Dean Director, Division of Regulation and Licensure 
Missouri Dept. of Health and Senior Services 
PO Box 570 
Jefferson City, Missouri 65102-0570 

573-751-8535 573-522-1473 Dean.Linneman@health.mo.gov 

Missouri VACANT VACANT Deputy Director, Div. of Regulation and Licensure 
Missouri Dept of Health and Senior Services 
PO Box 570 
Jefferson City, Missouri 65102-0570 

N/A 573-522-1473 

Missouri Creach Julie Administrator 
Section for Health Standards and Licensure 
Missouri Dept. of Health and Senior Services 
PO Box 570 
Jefferson City, MO 65102-0570 

573-526-1864 573-522-9712 Julie.Creach@health.mo.gov 

Missouri Edwards Kristen Administrator 
Section for Long-Term Care Regulation 
Division of Regulation and Licensure 
Missouri Dept. of Health and Senior Services 
P.O. Box 570 
Jefferson City, MO 65102-0570 

573-522-6228 573-751-8493 Kristen.L.Edwards@health.mo.gov 

Missouri Linneman Dean Primary Emergency Contact 
Director, Division of Regulation and Licensure 
Missouri Dept. of Health and Senior Services 
PO Box 570 
Jefferson City, Missouri 65102-0570 

573-751-8535 573-522-1473 Dean.Linneman@health.mo.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Missouri Koebel William Secondary/Alternate Emergency Contact 
Assistant Section Administrator 
Section for Health Standards and Licensure Missouri Dept. 
of Health and Senior Services PO Box 570 
Jefferson City, MO 65102-0570 

573-526-1864 573-522-9712 William.Koebel@health.mo.gov 

Montana Sanfilippo Tony Certification Bureau Life Safety Code CLIA Supervisor 
Montana Dept. of Health & Human Services 
P.O. Box 202953 Helena, MT 59620-2953 

406-444-4170 406-444-3456 Tony.Sanfilippo@mt.gov 

Montana Boucher Todd Primary Emergency Contact 
Bureau Chief 
CLIA and Life Safety Code Supervisor 
Montana Dept. of Health & Human Services 
P.O. Box 202953 
Helena, MT 59620-2953 

406-444-2038 
Work 
406-461-7773 
Cell 

406-444-3456 Tboucher3@mt.gov 

Montana Smith Tensina 
“Tina” 

Certification Bureau LTC Supervisor 
Montana Dept of Public Health & Human Services 
P.O. Box 202953 
Helena, MT  59620-2953 

406-444-4463 406-444-3456 Tensina.Smith@mt.gov 

Montana Smith Tyler Secondary/Alternate Emergency Contact 
Certification Bureau NLTC Supervisor 
Montana Dept of Public Health & Human Services 
P.O. Box 202953 
Helena, MT  59620-2953 

406-444-3459 
Office 
406-471-0179 
Cell 

406-444-3456 Tsmith8@mt.gov 

Nebraska Wisell Becky Administrator 
Licensure Unit 
Division of Public Health 
Department of Health and Human Services 
Box 94986 
Lincoln, NE 68509-4986 

402-471-0179 402-471-3577 becky.wisell@nebraska.gov 

Nebraska Russ Wren Primary Emergency Contact 
Emergency Response Coordinator 
Division of Public Health 
Department of Health and Human Services 
PO Box 95026 
Lincoln, NE 68509-5026 

402-471-3438 402-471-2736 russ.wren@nebraska.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Nebraska Eric Sergeant Secondary/Alternate Emergency Contact 
Administrator 
Preparedness and Emergency Response Unit 
Division of Public Health 
Department of Health and Human Services 
PO Box 95026 
Lincoln, NE 68509-5026 

402-471-1995 402-471-2736 eric.sergeant@nebraska.gov 

Nevada Hesterlee, RN M. Jeanne Primary Emergency Contact 
Certification Coordinator 
Dept. of Health and Human Services 
Division of Public and Behavioral Health 
Bureau of Health Care Quality and Compliance 
727 Fairview Drive, Suite E 
Carson City, NV 89701 

775-684-1054 775-626-3483 mhesterlee@health.nv.gov 

Nevada VACANT VACANT Health Program Manager III 
Bureau of Health Care Quality and Compliance 
4220 South Maryland Parkway, Suite 810 
Las Vegas, Nevada 89119 

Nevada Shubert Paul Secondary/Alternate Emergency Contact 
Health Facilities Inspection Manager 
Bureau of Health Care Quality and Compliance 
4220 South Maryland Parkway, Suite 810 
Las Vegas, Nevada 89119 

702-486-6515 

Ext 228 

702-486-6520 pshubert@health.nv.gov 

New St. Cyr Melissa Bureau of Licensing & Certification (Manager) 603-271-9282 603-271-8716 melissa.st.cyr@dhhs.nh.gov 
Hampshire Health Facilities Administration 

New Hampshire Dept. of Health and Human Services 
129 Pleasant Street-Brown Bldg 
Concord, NH 03301-3857 

New Lambrukos John Supervisor IV 603-271-9355 603-271-8716 John.lambrukos@dhhs.nh.gov 
Hampshire Health Facilities Administration 

New Hampshire Dept. of Health and Human Services 
129 Pleasant Street-Brown Bldg 
Concord, NH 03301-3857 

New Fleming Michael Bureau Chief 603-271-9011 603-271-8716 Michael.Fleming@dhhs.nh.gov 
Hampshire Health Facilities Administration 

New Hampshire Dept. of Health and Human Services 
129 Pleasant Street-Brown Bldg 
Concord, NH 03301-3857 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

New Laro Darlene E. Supervisor IV 603-271-9059 603-271-8716 Darlene.Laro@dhhs.nh.gov 
Hampshire Health Facilities Administration 

New Hampshire Dept. of Health and Human Services 
129 Pleasant Street-Brown Bldg 
Concord, N.H. 03301-3857 

New Plummer Perry Primary Emergency Contact 800-852-3792 603-223-3609 nheoc@dos.nh.gov 
Hampshire Head Quarters 

Incident Planning and Operations Center 
110 Smokey Bear Blvd 
Concord, NH 03301 

New Jersey Bennett Cathleen D. Commissioner 
Division of Health Facilities Survey and Field Operations 
P.O. Box 367 
Trenton, NJ 08625-0367 

609-292-4010 609-292-0053 Cathleen.bennett@doh.nj.gov 

New Jersey Mozgai Stefanie Assistant Commissioner 
Division of Health Facilities Survey and Field Operations 
P.O. Box 367 
Trenton, NJ 08625-0367 

609-292-9900 609-943-3013 Stefanie.mozgai@doh.nj.gov 

New Jersey Calabria John Director 
Program Compliance 
Division of Health Facilities Certificate of Need and 
Licensing 
PO Box 358 
Trenton, NJ 08625-0358 

609-292-8773 609-633-9087 John.Calabria@doh.nj.gov 

New Jersey Villano Kareen State Training Coordinator 
Health Facilities Survey and Field Operations 
P.O. Box 367 
Trenton, NJ 08625 – 0367 

609-633-8990 609-943-4977 kareen.villano@doh.nj.gov 

New Jersey Smith Kimberly STC Backup 
Health Facilities Survey and Field Operations 
P.O. Box 367 
Trenton, NJ 08625 – 0367 

609-633-8990 609-943-4977 kimberly.smith@doh.nj.gov 

New Jersey Steska Louise STC Backup 
Health Facilities Survey and Field Operations 
P.O. Box 367 
Trenton, NJ 08625 – 0367 

609-292-9900 609-943-3013 Louise.steska@doh.nj.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

New Jersey McCluskey Brendan Primary Emergency Contact 
NJ Department of Health 
Office of Emergency Medical Services 
PO Box 360 
Trenton, NJ 08625-0360 

609-984-7922 
609-331-1432 

Brendan.mccluskey@doh.nj.gov 

New Jersey Snyder Andrew Secondary/Alternate Emergency Contact 
NJ Department of Health 
Office of Emergency Medical Services 
PO Box 360 
Trenton, NJ 08625-0360 

609-847-7517 Andrew.snyder@doh.nj.gov 

New Mexico Foxhood Joseph Director 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor 
Santa Fe, NM 87505 

505-476-8804 505-476-8980 Joseph.foxhood@state.nm.us 

New Mexico Parks Judy Deputy Director 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor 
Santa Fe, NM 87505 

505-476-9048 505-476-8980 Judith.Parks@state.nm.us 

New Mexico Burmeister Christopher District Operations Bureau Chief 
District Operations Bureau 
Division of Health Improvement 
2040 S Pacheco, 2nd Floor 
Santa Fe, NM 87505 

505-476-9048 505-476-8980 Christopher.burmeis@state.nm.us 

New Mexico Santillanes Mike Program Operations Bureau Chief 
Program Operations Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 
202 Santa Fe, NM 87505 

505-476-0830 505-476-9026 Mike.Santillanes@state.nm.us 

New Mexico Rodriguez Rhonda Long Term Care Program Manager 
Program Operations Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 
202 Santa Fe  NM 87505 

505-476-9070 505-476-9026 RhondaT.rodgriguez@state.nm.us 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

New Mexico Valentine Donna Complaints Manager 
Program Operations Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 
202 Santa Fe  NM 87505 

505-476-9084 888-576-0012 Donna.Valentine@state.nm.us 

New Mexico Quintana Grace Acting State Training Coordinator 
Program Operations Bureau 
Division of Health Improvement 
(same as above) 

505-476-7656 505-476-9026 Grace.Quintanaa-truj@state.nm.us 

New Mexico Abeyta Lucy Business Office Specialist Supervisor 
(Survey Processing) 
Program Operations Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 202 
Santa Fe, NM 87505 

505-476-9048 505-476-9026 Lucy.Abeyta@state.nm.us 

New Mexico Pangborn Rick Non-Long Term Care Program Manager 
Program Operations Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
5301 Central Ave., NE, Suite 400 
Albuquerque, NM 87108 

505-841-5812 505-841-5834 rick.pangborn@state.nm.us 

New Mexico Rodriguez Jake Architect, Life Safety Code Manager 
Program Operations Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 
202 Santa Fe, NM 87505 

505-476-9041 505-476-9026 Jake.Rodriguez@state.nm.us 

New Mexico Parks Judy Primary Emergency Contact 
Deputy Director 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor 
Santa Fe, NM 87505 

505-476-9098 505-476-8980 Judith.Parks@state.nm.us 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

New Mexico Emory Chris Secondary/Alternate Emergency Contact 
Bureau Chief 
DOH Health Emergency Management Bureau 
1301 Siler Road, Bldg. F 
Santa Fe, NM 87505 

505-476-8333 505-476-8288 Christopher.Emory@state.nm.us 

New York Meany Jim State Training Coordinator 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Ave 
Albany, NY 12206 

518-474-5506 518-408-1632 James.meany@health.ny.gov 

New York Hennessey Mark Director 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Avenue 
Albany, NY 12206 

518-473-1045 Mark.Hennessey@health.ny.gov 

New York Leslie Ruth Director 
Division of Hospitals and Diagnostic Treatment Centers 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Avenue 
Albany, NY 12206 

518-402-1004 Ruth.leslie@health.ny.gov 

New York Astin Deirdre Deputy Director 
Division of Hospitals and Diagnostic Treatment Centers 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Avenue 
Albany, NY 12206 

518-402-1004 Deirdre.astin@health.ny.gov 

New York Tripoli Linda Director 
Bureau of Quality and Surveillance 
Division of Hospitals and Diagnostic & Treatment 
Centers 
875 Central Avenue 
Albany, NY 12206 

518-402-1004 Linda.Tripoli@health.ny.gov 

New York Glock Shelly Director 
Division of Nursing Homes and ICF/IID 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 

518-408-1267 Shelly.glock@health.ny.gov 
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State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

875 Central Avenue 
Albany, NY 12206 

New York Fuller-Gray Rebecca Director 
Division of Home and Community Based Services 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Avenue 
Albany, NY 12206 

518-473-9871 
518-408-1638 

Rebecca.gray@health.ny.gov 
homecare@health.ny.gov 

New York McGarvey Sheila Deputy Director 
Division of Nursing Homes and ICF/IID 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Avenue 
Albany, NY 12206 

518-408-1267 Sheila.mcgarvey@health.ny.gov 

New York Willard Margaret Deputy Director 
Division of Home and Community Based Services 
Center for Health Care Provider Services & Oversight 
Office of Primary Care and Health Systems Management 
875 Central Avenue 
Albany, NY 12206 

518-473-9871 
518-408-1638 

Margaret.willard@health.ny.gov 

New York Michael Primeau Primary Emergency Contact 
Director 
Office of Health Emergency Preparedness 
New York State Department of Health 
NYS Department of Health 
Corning Tower, Room 1805 
Albany, New York 12237 

518-474-2893 michael.primeau@health.ny.gov 

New York Debra Sottalano Secondary/Alternate Emergency Contact 
Lead for Healthcare Preparedness and Response 
Office of Primary Care and Health Systems Management 
New York State Department of Health 
875 Central Avenue 
Albany, NY 12206 

518-485-9914 debra.sottalano@health.ny.gov 

North Gilliam Stephanie Section Chief 919-855-3796 919-715-8078 Stephanie.Gilliam@dhhs.nc.gov 
Carolina Section Chief 

Division of Health Service Regulation, Mental Health 
Licensure & Certification Section 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

North Carolina Department of Health and Human 
Services 
2718 Mail Service Center 
Raleigh, NC 27699-2718 

North Wertz Becky Acting Section Chief Nursing Home Licensure and 919-855-4580 919-733-8274 Becky.Wertz@dhhs.nc.gov 
Carolina Certification Section 

Division of Health Service Regulation 
North Carolina Dept. of Health and Human Services 
2711 Mail Service Center 
Raleigh, NC 27699-2711 

North Conley Azzie Section Chief Acute and Home Care Licensure and 919-855-4646 Acute Care Azzie.Conley@dhhs.nc.gov 
Carolina Certification Section 

Title 18 Programs and CLIA 
Division of Health Service Regulation 
2712 Mail Service Center 
Raleigh, NC 27699-2712 

919-715-3073 
& 
CLIA 
919-733-0176 

North Lewis Steven Section Chief – Construction Section, 919-855-3907 919-733-6592 Steven.Lewis@dhhs.nc.gov 
Carolina Division of Health Service Regulation 

North Carolina Dept. of Health and Human Services 
2705 Mail Service Center 
Raleigh, NC 27699-2705 

North Strother Bob Engineering Supervisor – Life Safety 919-855-3916 919-733-6592 Bob.Strother@dhhs.nc.gov 
Carolina Division of Health Service Regulation 

North Carolina Dept. of Health and Human Services 
2705 Mail Service Center 
Raleigh, NC 27699-2705 

North Deporter Cindy State Agency Director 919-855-4557 919-733-8274 Cindy.Deporter@dhhs.nc.gov 
Carolina Division of Health Service Regulation 

North Carolina Dept. of Health and Human Services 
1205 Umstead Drive 
Raleigh, NC 27699 

919-937-7112 

North Ray William Program Manager, Healthcare Preparedness Program 919-855-3936 919-733-7021 william.ray@dhhs.nc.gov 
Carolina Division of Health Service Regulation, Office of 

Emergency Medical Services 
North Carolina Department of Health and Human 
Services 
1201 Umstead Drive, Wright Building 
2707 Mail Service Center 
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State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Raleigh, NC 27699-2707 
North Horton Rita Section Chief, Complaint Intake & Health Care Personnel 919-855-4506 919-715-7724 Rita.C.Horton@dhhs.nc.gov 
Carolina Investigations 

Division of Health Service Regulation 
North Carolina Dept. of Health and Human Services 
2711 Mail Service Center 
Raleigh, NC 27699-2711 

North 
Carolina 

Shift duty 
officer: 

Secondary/Alternate Emergency Contact 
(same as above) 

919-855-4687 Contact via phone 

North Dakota Bartz Darleen Chief, Health Resources Section 
Health Facilities and Life Safety and Construction 
Divisions 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND 58505-0200 

701-328-2352 701-328-1890 dbartz@nd.gov 

North Dakota Pritschet Bruce Health Resources Section 
Health Facilities Division Director 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND 58505-0200 

701-328-2352 701-328-1890 bpritsch@nd.gov 

North Dakota Weidner Bridget Health Resources Section 
Health Facilities Program Manager 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND 58505-0200 

701-328-2352 701-328-1890 bweidner@nd.gov 

North Dakota Rostad Lucille Health Resources Section 
Health Facilities Program Manager 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND 58505-0200 

701-328-2352 701-328-1890 lrostad@nd.gov 

North Dakota Engel Monte Health Resources Section 
Life Safety and Construction Division Director 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND 58505-0200 

701-328-4873 701-328-1890 mengel@nd.gov 

North Dakota Tim Wiedrich Primary contact 
Emergency Preparedness & Response Section 

701-328-2270 701-328-0357 twiedric@nd.gov 
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1720 Burlington Drive 
Bismarck, ND 58504 

North Dakota Juli Sickler Secondary contact 
Emergency Preparedness & Response Section 
1720 Burlington Drive 
Bismarck, ND 58504 

701-328-2270 701-328-0357 jsickler@nd.gov 

Ohio Holston Dave Survey and Certification Bureau Chief 
Office of Health Assurance and Licensing 
Ohio Dept. Of Health 
246 N. High Street, 3rd Floor 
Columbus, OH 43215 

614-466-7857 614-644-0208 Dave.holston@odh.ohio.gov 

Ohio Herubin Deborah Survey and Certification Bureau Chief 
Bureau of Long Term Care (Same as above) 

614-466-7857 614-564-2450 Michelle.Frizzell@odh.ohio.gov 

Ohio Dean Brian Chief 
Bureau of Regulatory Enforcement 
(Same as above) 

614-644-6220 614-564-2477 
Brian.dean@odh.ohio.gov 

Ohio Phelps Drema Chief 
Bureau of Community Health Care  (Same as above) 

614-387-1947 614-564-2478 Drema.Phelps@odh.ohio.gov 

Ohio Walsh Debra Acting Chief 
Bureau of  Licensure Operations (Same as above) 

614-466-2306 614-564-2426 Debra.Walsh@odh.ohio.gov 

Ohio Glass Greg Health Services Policy Program Administrator 
(Same as above) 

614-752-9125 614-564-2482 Greg.Glass@odh.ohio.gov 

Ohio McBride Tamara Primary Emergency Contact 614-644-6133 Tamara.mcbride@odh.ohio.gov 

Ohio Holston Dave Secondary/Alternate Emergency Contact 614-466-7857 614-644-0208 Dave.holston@odh.ohio.gov 

Oklahoma Cline Terry Commissioner 
Oklahoma State Dept. of Health 
1000 NE 10th Street 
Oklahoma City, OK 73117-1299 

405-271-4200 405-271-3431 TerryC@health.ok.gov 

Oklahoma Cox-Kain Julie Senior Deputy Commissioner 
(Same as above) 

405-271-4200 405-271-3431 JulieK@health.ok.gov 

Oklahoma Hartsell, Jr. Henry F. Deputy Commissioner, Protective Health Services 
(Same as above) 

405-271-5288 405-271-1402 hank@health.ok.gov 

Oklahoma Jordan Lynnette Director, Consumer Health Service 
(Same as above) 

405-271-5243 405-271-3458 Lynnette@health.ok.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Oklahoma Martin, Jr. Lee Director, Medical Facilities Service 
(Same as above) 

405-271-6576 405-271-1141 LeeM@health.ok.gov 

Oklahoma Cook Mike Director, Long Term Care Service 
(Same as above) 

405-271-6868 405-271-2206 MikeC@health.ok.gov 

Oklahoma Joslin James Director, Health Resources Development Service 
Long Term Care Licensure, Nurse Aide Registry 
(Same as above) 

405-271-6868 405-271-7360 James@health.ok.gov 

Oklahoma Sproat Scott Primary Emergency Contact 
Emergency Preparedness and Response Service 
(same as above) 

405-271-0900 405-271-5143 scotts@health.ok.gov 

Oklahoma Eberly Darrell Secondary/Alternate Emergency Contact 
Emergency Preparedness and Response Service 
(same as above) 

405-271-9444 
Ext. 56191 

405-271-5143 Darrelle@health.ok.gov 

Oregon VACANT VACANT LTC SA Director 
Department of Human Services 
Office of Licensing and Regulatory Oversight 
Physical Address: 
3406 Cherry Ave NE 
Salem, OR 97303 

Mailing Address: 
PO Box 14530, Salem, OR 97309 

Oregon Selover Dana NLTC SA Director 
Health Care Regulation and Quality Improvement 
Section Manager 
Oregon Health Authority Public Health Division 
800 N.E. Oregon Street, Suite 465 
Portland, OR 97232 

971-673-0540 971-673-2964 dana.s.selover@state.or.us 

Oregon Allm David Manager 
Nursing Facility Licensing Unit 
Office of Licensing and Regulatory Oversight 
Department of Human Services 
3406 Cherry Ave NE 
Salem, OR 97303 

Mailing Address: 
PO Box 14530, Salem, OR 97309 

503-373-0945 503-378-2558 david.c.allm@state.or.us 

Oregon Henry Annabelle Licensing and Certification Manager 917-673-0540 917-673-0556 Annabelle.d.henry@state.or.us 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Health Care Regulation and Quality Improvement 
Oregon Health Authority Public Health Division 
800 N.E. Oregon Street, Suite 305 
Portland, OR 97232 

Oregon Ringsage Stephanie Manager 
Laboratory Compliance Section 
Oregon State Public Health Lab 
3150 NW 229th Ave., Suite 100 
Hillsboro, OR 97124 

503-693-4126 503-693-5602 stephanie.b.ringsage@state.or.us 

Oregon Ramey Keith Nursing Facility Survey Unit Manager 
Nursing Facility Licensing Unit 
Department of Human Services 
3406 Cherry Ave, NE 
Salem, OR 97303 

503- 373-2092 503-378-8966 Keith.R.Ramey@state.or.us 

Oregon Oace Cory Nursing Facility Survey Unit Manager 
Nursing Facility Licensing Unit 
Department of Human Services 
3406 Cherry Ave, NE 
Salem, OR 97303 

503-569-8932 503-378-8966 coryj.oace@state.or.us 

Oregon VACANT VACANT Nursing Facility Survey Unit Manager 
Nursing Facility Licensing Unit 
Department of Human Services 
3406 Cherry Ave, NE 
Salem, OR 97303 

Oregon Selover Dana Primary Emergency Contact 971-673-0540 971-673-2964 dana.s.selover@state.or.us 

Oregon Allm David Secondary/Alternate Emergency Contact 503-373-0945 503-378-2558 david.c.allm@state.or.us 

Pennsylvania Chronister Ann Director 
Bureau of Facility, Licensure & Certification 
PA Dept. of Health 
Room 528 Health & Welfare Building 
625 Forster Street 
Harrisburg, PA 17120 

717-787-8015 717-772-2163 achroniste@pa.gov 

Pennsylvania Gladfelter Garrison Director 
Division of Acute & Ambulatory Care 
Room 532 Health & Welfare Building 
625 Forster Street 

717-783-8980 717-705-6663 ggladfelte@pa.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Harrisburg, PA 17120 
Pennsylvania Schlegel Charles Director 

Division of Safety Inspection 
2150 Herr Street, 1st Floor, Suite 
A Harrisburg, PA 17103 

717-787-1911 717-787-1491 cschlegel@pa.gov 

Pennsylvania Williamson Susan Director 
Division of Nursing Care Facilities 
PA Dept. of Health 
Room 526 Health & Welfare Building 
625 Forster Street 
Harrisburg, PA 17120 

717-787-1816 717-772-2163 suswilliam@pa.gov 

Pennsylvania Coble Susan Director 
Bureau of Community Programs Licensure & 
Certification 
PA Dept. of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA 17104 

717-783-8665 717-787-3188 sucoble@pa.gov 

Pennsylvania Chamberlain Linda Director 
Division of Home Health 
PA Department of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA 17104 

717-783-1379 717-772-0232 lchamberla@pa.gov 

Pennsylvania VACANT VACANT Deputy Secretary - Quality Assurance 
Pennsylvania Department of Health 
8th Floor West, Health & Welfare Building 
625 Forster Street 
Harrisburg, PA 17120-0701 

717-783-0000 
717-346-0000 

717-525-0000 @pa.gov 

Pennsylvania Hernandez Orlando Director 
Division of Intermediate Care Facilities 
PA Department of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA 17104 

717-783-3980 717-787-3188 ohernandez@pa.gov 

Pennsylvania Turk Jacqueline Primary Emergency Contact 
Healthcare Preparedness Program Manager 

717-736-7300 jacturk@pa.gov 

Pennsylvania Pickett Andrew Secondary/Alternate Emergency Contact 
Director Bureau of Public Health Preparedness 

717-346-0640 717-346-0643 apickett@pa.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Puerto Rico Rivera Carmen Assistant Secretariat for the 
Regulation and Accreditation of Health Facility 
1090 Marginal Ruiz Soler 
Bayamon, PR 00961-7329 

787-782-0120 
or 
787-765-2929 
Ext. 4727 

787-706-8104 carivera@salud.gov.pr 

Puerto Rico Cabrera Jessica Secondary/Alternate Emergency Contact 
Oficina de Preparación y Coordinación de Respuesta en 
Salud Publica 
Bo. Monacillos, Calle Casia #2 San Juan, PR 00921-3200 

787-773-0600 787-773-0622 jcabrera@salud.pr.gov 

Rhode Island Renzulli Adele Health Facility Federal Certification 
Rhode Island Dept of Health 
3 Capitol Hill 
Providence, RI 02908-5097 

401-222-4536 401-222-3999 Adele.renzulli@health.ri.gov 

Rhode Island Finocchiaro William Health Facility Federal Certification 
Rhode Island Dept of Health 
3 Capitol Hill 
Providence, RI 02908-5097 

401-222-4525 401-222-3999 William.finocchiaro@health.ri.gov 

Rhode Island Martineau Michel Health Facility Federal Certification – QI/Training 
Rhode Island Dept of Health 
3 Capitol Hill, Room 306 
Providence, RI 02908-5097 

401-222-1962 401-222-3999 Michel.martineau@health.ri.gov 

Rhode Island Dixit Seema Center for Facilities Regulation 
Rhode Island Dept of Health 
3 Capitol Hill, Room 306 
Providence, RI 02908-5097 

401-222-7463 401-222-3999 Seema.dixit@health.ri.gov 

Rhode Island Alysia Mihalakos Primary Emergency Contact 401-222-8035 401-222-4612 Alysia.Mihalakos@health.ri.gov 

South 
Carolina 

Roué Mary Jo Bureau Chief, Bureau of Certification 
SC Dept. of Health & Environmental Control 
2600 Bull Street 
Columbia, SC 29201-1708 

803-545-4293 803-545-4563 rouemj@dhec.sc.gov 

South 
Carolina 

VACANT VACANT Division Director - Division of Nursing Homes 
SC Dept. of Health & Environmental Control 
2600 Bull Street 
Columbia, SC 29201 

South 
Carolina 

Olson Amelyn Division Director - Division of Health Provider 
SC Dept. of Health & Environmental Control 
2600 Bull Street 
Columbia, SC 29201 

803-545-4283 803-545- 4292 olsonan@dhec.sc.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

South Elieff Michael A. Primary Emergency Contact 803-898-3266 803-898-3335 elieffma@dhec.sc.gov 
Carolina Director, Office of Public Health Preparedness 

South Carolina Department of Health and Environmental 
Control 
2100 Bull Street 
Columbia, South Carolina 29201 

South Blair Jamie Secondary/Alternate Emergency Contact 803-898-1746 803-898-3335 blairjd@dhec.sc.gov 
Carolina Deputy Director, Office of Public Health Preparedness 

South Carolina Department of Health and Environmental 
Control 
2100 Bull Street 
Columbia, South Carolina 29201 

South Dakota Qualm Chris Administrator 
South Dakota Department of Health 
615 E 4th Street 
Pierre, SD 57501-1700 

605-773-3356 
605-941-0975 

866-539-3886 chris.qualm@state.sd.us 

South Dakota Anderson Vickee Deputy Administrator 
Office of Health Care Facilities 
Licensure & Certification 
South Dakota Department of Health 
615 E 4th Street 
Pierre, SD 57501-1700 

605-773-3356 1-866-539-
3886 

vickee.anderson@state.sd.us 

South Dakota Christensen Susan Deputy Administrator 
Office of Health Care Facilities 
Licensure & Certification 
South Dakota Department of Health 
1200 N West Ave 
Sioux Falls, SD 57104 

605-367-5423 1-866-539-
3886 

susan.christensen@state.sd.us 

South Dakota Qualm Chris Primary Emergency Contact (see above) 605-773-3356 
605-941-0975 

1-866-539-
3886 

chris.qualm@state.sd.us 

South Dakota Anderson Vickee Secondary/Alternate Emergency Contact (see above) 605-773-3356 1-866-539-
3886 

vickee.anderson@state.sd.us 

Tennessee Davis Vincent Director, Division Health Care Facilities 
665 Mainstream Drive 2nd Floor 
Nashville, TN 37243 

615-741-7532 615-741-7051 Vincent.Davis@tn.gov 

Tennessee Neuenschwand 
er 

Marsha Director of Certification 
665 Mainstream Drive 2nd Floor 
Nashville, TN 37243 

615-532- 5229 615-253-4356 Marsha.Neuenschwander@tn.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Tennessee Tidwell Donna Primary Emergency Contact 615-509-9808 615-741-4217 Donna.g.tidwell@tn.gov 

Tennessee Galfano Greg Secondary/Alternate Emergency Contact 615-574-3407 615-741-3857 Greg.galfano@tn.gov 

Texas Waldron Patrick Branch Manager, Health Facility Compliance 
Regulatory Services 
TX Department of State Health Services 
1100 W. 49th Street 
P.O. Box 149347 (MC 1979) 
Austin, Texas 78714-9347 

512-834-6700 
x 2625 

512-834-6653 patrick.waldron@dshs.state.tx.us 

Texas Zimmerman Susan Quality Assurance Coordinator 
Health Facility Compliance - Regulatory Services 
TX Department of State Health Services 
1100 W 49th Street 
P.O.Box 149347 (MC 1979) 
Austin, TX 78714-9347 

512-834-6700  
Ext: 2603 

512-834-6653 Sue.zimmerman@dshs.state.tx.us 

Texas Henderson Mary Assistant Commissioner 
Regulatory Services 
TX Department of Aging & Disability Services 
701 W 51st Street, Mail Code E-340 
P.O. Box 149030 
Austin, TX 78714-9030 

512-438-2635 512-438-2726 mary.henderson@dads.state.tx.us 

Texas Green Calvin Director, Policy, Rules and Curriculum 
Regulatory Services 
TX Department of Aging & Disability Services 
701 W 51st Street, Mail Code E-370 
P.O. Box 149030 
Austin, TX 78714-9030 

512-438-3603 512-438-4171 calvin.green@dads.state.tx.us 

Texas Schmidt Bobby Acting Director, Licensing and Credentialing 
Regulatory Services 
TX Department of Aging & Disability Services 
701 W 51st Street, Mail Code E-335 
P.O. Box 149030 
Austin, TX 78714-9030 

512-438-2537 512-438-5204 bobby.schmidt@dads.state.tx.us 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Texas Jakovich Derek Director, Enforcement 
Regulatory Services Division 
TX Department of Aging & Disability Services 
701 W 51st Street, Mail Code E-351 
P.O. Box 149030 
Austin, TX 78714-9030 

512-438-4056 512-438-4735 derek.jakovich@dads.state.tx.us 

Texas Lothringer Linda Director, Survey Operations 
Regulatory Services 
TX Department of Aging & Disability Services 
701 W 51st Street, Mail Code E-3535 
P.O. Box 149030 
Austin, TX 78714-9030 

512-438-5695 512-438-4171 linda.lothringer@dads.state.tx.us 

Texas Cook Russell Primary Emergency Contact 512-438-2342 
512-466-9887 

512-438-5153 Russell.Cook@dads.state.tx.us 

Texas Henderson Mary Secondary/Alternate Emergency Contact 
Assistant Commissioner 
Regulatory Services 
TX Department of Aging & Disability Services 
701 W 51st Street, Mail Code E-340 
P.O. Box 149030 
Austin, TX 78714-9030 

512-438-2635 512-438-2726 mary.henderson@dads.state.tx.us 

Utah Hoffman Joel Director 
Bureau of Health Facility Licensing and Certification 
Utah Dept. of Health 
P.O. Box 144103 
Salt Lake City, Utah 84114-4103 

801-273-2804 801-274-0658 jhoffman@utah.gov 

Utah Richins Carmen Manager, Licensing Section 
(Same as above) 

801-273-2802 801-274-0658 carmenrichins@utah.gov 

Utah Bateman Greg Manager, Long Term Care Section 
(Same as above) 

801-273-2805 801-274-0658 gbateman@utah.gov 

Utah Criddle Kelly Manager, Hospital and Ambulatory Care Section 
(Same as above) 

801-273-2806 801-274-0658 kcriddle@utah.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Utah Case Janette Manager, CLIA Program 
Utah Public Health Laboratory 
4431 South Constitution Blvd. 
Taylorsville, Utah 84129-8600 

801-965-2531 801-965-2544 jancase@utah.gov 

Utah Hoffman Joel Primary Emergency Contact (see above) 801-273-2804 801-274-0658 jhoffman@utah.gov 

Utah Bateman Greg Secondary/Alternate Emergency Contact (see above) 801-273-2805 801-274-0658 gbateman@utah.gov 

Vermont Leavitt Suzanne State Survey Agency Director 
Division of Licensing and Protection 
HC 2 South 
280 State Drive 
Waterbury, VT 05671-2060 

802-241-0346 802-241-0343 Suzanne.leavitt@vermont.gov 

Vermont Wehmeyer Tammy MDS/OASIS Automation Coordinator 
Division of Licensing and Protection 
Vermont Dept. of Disabilities, Aging and Independent 
Living - HC 2 South 
280 State Drive 
Waterbury, VT 05671-2060 

802-241-0365 802-241-0343 tammy.wehmeyer@vermont.gov 

Vermont Cota Pamela Licensing Chief 
Division of Licensing and Protection 
Vermont Dept. of Disabilities, Aging and Independent 
Living - HC 2 South 
280 State Drive 
Waterbury, VT 05671-2060 

802-241-0347 802-241-0343 pamela.cota@vermont.gov 

Vermont Leavitt Suzanne Primary Emergency Contact 802-241-0346 802-241-0343 Suzanne.leavitt@vermont.gov 

Vermont Cota Pamela Secondary/Alternate Emergency Contact 802-241-0347 802-241-0343 Pamela.cota@vermont.gov 

Virginia Bodin Erik Director 
Office of Licensure and Certification 
Virginia Dept. of Health - Perimeter Center 
9960 Mayland Drive, Suite 401 
Richmond, VA 23233 

804-367-2102 804-527-4502 Erik.Bodin@vdh.virginia.gov 
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State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Virginia Beazley Kim Assistant Director 
Office of Licensure and Certification 
Virginia Dept. of Health - Perimeter Center 
9960 Maryland Drive, Suite 401 
Richmond, VA 23233 

804-367-2114 804-527-4502 Kimberly.Beazley@vdh.virginia.gov 

Virginia Creegan-
Tedeschi 

Kathy Division Director 
LTC – Virginia Dept. of Health - Perimeter Center 
9960 Mayland Drive, Suite 401 
Richmond, VA 23233 

804-367-2100 804-527-4502 Kathaleen.Creegan-
tedeschi@vdh.virginia.gov 

Virginia Yu Ka Ning Training Manager 
Virginia Dept. of Health - Perimeter Center 
9960 Mayland Drive, Suite 401 
Richmond, VA 23233 

804-367-2162 804-527-4502 Ka-Ning.Yu-cheng@vdh.virginia.gov 

Virginia Kyle Frederick Division Director 
Division of Acute Care 
Virginia Dept. of Health - Perimeter Center 
9960 Mayland Drive, Suite 401 
Richmond, VA 23233 

804-367-2112 804-527-4502 Frederick.Kyle@vdh.virginia.gov 

Virginia Winstead Domica Policy Analyst 
Virginia Dept. of Health - Perimeter Center 
9960 Mayland Drive, Suite 401 
Richmond, VA 23233 

804-367-2157 804-527-4502 Domica.Winstead@vdh.virginia.gov 

Virginia Bodin Erik Primary Emergency Contact 804-367-2102 804-527-4502 Erik.Bodin@vdh.virginia.gov 

Virginia Beazley Kim Secondary/Alternate Emergency Contact 804-367-2114 804-527-4502 Kimberly.Beazley@vdh.virginia.gov 

Washington Shannon Beigert Director 
Office of Investigation and Inspection 
WA Dept of Health 
P.O. Box 47874 
Olympia, Washington 98504-7874 

360-236-4660 360-586-0123 Shannon.beigert@doh.wa.gov 

Washington Kelly Trent Deputy Director 
Office of Investigations and Inspections 
WA Dept of Health 
P.O. Box 47874 
Olympia, Washington 98504-7874 

360-236-4852 360-586-0123 Trent.Kelly@doh.wa.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

Washington Cantu Ramiro Facilities Survey & Investigation, Executive Director 
Office of Investigations and Inspections 
WA Dept. of Health 
P.O. Box 47874 
Olympia, WA 98504-7874 

360-236-2906 360-586-0123 Ramiro.Cantu@doh.wa.gov 

Washington Gordon Elizabeth Clinical Care Facilities Survey Manager 
Office of Investigations and Inspections 
WA Dept. of Health 
P.O. Box 47874 
Olympia, WA 98504-7874 

360-236-2925 360-586-0123 Elizabeth.Gordon@doh.wa.gov 

Washington Goehring Candace Director, Residential Care Services 
Aging and Long-Term Support Administration 
Department of Social and Health Services 
PO Box 45600 
Olympia WA 98504-5600 

360-725-2401 360-725-322 goehrcs@dshs.wa.gov 

Washington VACANT VACANT Director 
Office of Investigations and Inspections 
WA Dept. of Health 
P.O. Box 47874 
Olympia, Washington 98504-7874 

Washington Bush Sue Primary Emergency Contact 
Emergency Management Services 
Department of Social & Health Services 
PO Box 45021 
Olympia, WA 98504-5021 

360-902-8159 Contact via 
phone or email 

Susan.Bush@DSHS.wa.gov 

Washington Soldier Robert Secondary/Alternate Emergency Contact 
Emergency Management Services 
Department of Social & Health Services 
PO Box 45021 
Olympia, WA 98504-5021 

360-902-8341 Contact via 
phone or email 

Robert.Soldier@DSHS.wa.gov 

Washington Schlemmer Bett Alternate Emergency Contact 360-725-2404 360-725-3224 schlebj@dshs.wa.gov 

West Virginia Marra Jolynn Director 
Office of Health Facility Licensure and Certification, WV 
Dept. of Health & Human Resources 
408 Leon Sullivan Way 
Charleston, West Virginia 25301-1713 

304-558-0050 Contact via 
phone or email 

Jolynn.Marra@wv.gov 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES CENTERS FOR MEDICARE & MEDICAID SERVICES 

State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 

Number Fax Number E-Mail Address 

West Virginia Barnhouse Anita Deputy Director 
Office of Health Facility Licensure and Certification, WV 
Dept. of Health & Human Resources 
408 Leon Sullivan Way 
Charleston, West Virginia 25301-1713 

304-558-0050 Contact via 
phone or email 

Anita.L.Barnhouse@wv.gov 

West Virginia Whitmore Jessica Attorney (Same as above) 304-558-0050 Contact via 
phone or email 

Jessica.Y.Whitmore@wv.gov 

West Virginia Wright Wilfred Program Manager II 
Medicare/Hospital Program (Same as above) 

304-558-0050 Contact via 
phone or email 

Will.K.Wright@wv.gov 

West Virginia Richards Michele Program Manager I 
Medicare/Hospital Program  (Same as above) 

304-558-0050 Contact via 
phone or email 

Michele.E.Richards@wv.gov 

West Virginia Cooper Forest “P.J” Program Manager II 
Life Safety Program (Same as above) 

304-558-0050 Contact via 
phone or email 

Forest.P.Cooper@wv.gov 

West Virginia Maher Tina Program Manager II 
Nursing Home Program (Same as above) 

304-558-0050 Contact via 
phone or email 

Tina.E.Maher@wv.gov 

West Virginia Cooper Jim Program Manager II 
ICF/MR’s Behavioral Health (Same as above) 

304-558-0050 Contact via 
phone or email 

James.A.Cooper@wv.gov 

West Virginia Wallace Lisa CLIA Program Manager/Supervisor 
Office of Laboratory Services 
167 11th Avenue 
South Charleston, WV 25303 

304-558-3530 
Ext. 2106 

Contact via 
phone or email 

Lisa.M.Wallace@wv.gov 

West Virginia Office of Laboratory Services 
CLIA Program Support 
167 11th Avenue 
South Charleston, WV 25303 

304-558-3530 
Ext. 2103 

Contact via 
phone or email 

DHHROLSCLIA@wv.gov 

West Virginia Gress Catherine Office of Laboratory Services 
CLIA Program Surveyor 
167 11th Avenue 
South Charleston, WV 25303 

304-558-3530 
Ext. 2104 

Contact via 
email 

Catherine.J.Gress@wv.gov 

West Virginia Cibrik Sharon Office of Laboratory Services 
Associate Director/ CLIA Program Backup Contact 
167 11th Avenue 
South Charleston, WV 25303 

304- 558-3530 Contact via 
phone or email 

Sharon.L.Cibrik@wv.gov 

West Virginia Emergency 
Management 
Duty Officer 

Primary Emergency Contact 
Emergency Management Duty Officer (Job Rotates) 
Charleston, WV 

304-558-5380 Contact via 
phone 

Contact via phone 
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State Survey Agency Directory – February 2019 
State Last Name First Name Address Work 
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West Virginia Rhodes Jerry Secondary/Alternate Emergency Contact 
Preparedness Director 

304-558-6900 Contact via phone 

West Virginia Haynes Donnie Backup Secondary/Alternate Emergency Contact 
Preparedness 

304-558-6900 Contact via phone 

Wisconsin Woods Otis Administrator 
Division of Quality Assurance 
Wisconsin Dept of Health Services 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

608-267-7185 608-267-0352 Otis.woods@dhs.wisconsin.gov 

Wisconsin Klessig Shari Deputy Administrator 
Division of Quality Assurance 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

608-266-7952 608-267-0352 Shari.Klessig@dhs.wisconsin.gov 

Wisconsin Varsos Phyllis Director 
Bureau of Education Services & Technology 
Division of Quality Assurance 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

608-266-2055 608-267-0352 Phyllis.varsos@dhs.wisconsin.gov 

Wisconsin Mims Cremear Director 
Bureau of Health Services 
Division of Quality Assurance 
819 N. 6th Street, Room 609B 
Milwaukee, WI 53203 
Director 
Bureau of Health Services 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

414-227-4556 

608-264-9887 

414-227-4139 

608-267-0352 

Cremear.mims@dhs.wisconsin.gov 

Wisconsin Virnig Patricia Director 
Bureau of Nursing Home Resident Care 
Division of Quality Assurance 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

608-267-0351 608-267-0352 Patricia.Virnig@dhs.wisconsin.gov 
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Wisconsin Johnson Alfred Director 
Bureau of Assisted Living 
Division of Quality Assurance 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

608-266-8598 608-267-0352 Alfred.Johnson@dhs.wisconsin.gov 

Wisconsin Arkens Laurie Director, Office of Caregiver Quality 
Division of Quality Assurance 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 
Director, Office of Caregiver Quality 
Division of Quality Assurance 
200 N. Jefferson St., Room 501 
Green Bay, WI 54301 

608-264-9876 

920-448-5225 

608-264-6340 

920-448-5253 

Laurie.Arkens@dhs.wisconsin.gov 

Wisconsin Kosarzycki Henry Director, Office of Plan Review and Inspection 
Division of Quality Assurance 
1 W. Wilson Street 
PO Box 2969 
Madison, WI 53701-2969 

Director, Office of Plan Review and Inspection 
Division of Quality Assurance 
819 N. 6th St., Room 609B 
Milwaukee, WI 53203 

414-750-0459 

414-750-0459 

608-267-0352 

414-227-3903 

Henry.Kosarzycki@dhs.wisconsin.gov 

Wisconsin Johnson Alfred Primary Emergency Contact 608-266-8598 608-267-0352 Alfred.Johnson@dhs.wisconsin.gov 

Wisconsin Klessig Shari Secondary/Alternate Emergency Contact 608-266-7952 608-267-0352 Shari.Klessig@dhs.wisconsin.gov 

Wyoming Hudspeth Laura State Survey Agency Director Administrator 
Healthcare Licensing and Surveys 
6101 Yellowstone Rd. Suite 186C 
Cheyenne, WY 82002 

307-777-7123 307-777-7127 Laura.Hudspeth@wyo.gov 

Wyoming Van Dyke Julia Chief, Health Care Surveillance Branch 
Healthcare Licensing and Surveys 
6101 Yellowstone Road, Suite 186C 
Cheyenne, WY 82002 

307-777-7123 307-777-7127 Julia.VanDyke@wyo.gov 
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Wyoming Davis Pat Chief, Life Safety and Construction Branch 
Healthcare Licensing and Surveys 
6101 Yellowstone Road, Suite 186C 
Cheyenne, WY 82002 

307-777-7123 307-777-7127 Pat.Davis@wyo.gov 

Wyoming Hudspeth Laura Primary Emergency Contact 307-777-7123 307-777-7127 Laura.Hudspeth@wyo.gov 

Wyoming Van Dyke Julia Secondary/Alternate Emergency Contact 307-777-7123 307-777-7127 Julia.VanDyke@wyo.gov 
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