
Date Run Time Satellite Topic Mandatory Mandatory for whom Date No Longer 
Mandatory

04/27/07
       From Institutional to Individual Care Part III:        

Clinical Case Studies in Culture Change
yes

RO/SA LTC surveyors, RO survey 
management staffs, Managers of 

Nursing Home surveyors (to 
include anyone with supervisory 
responsibility over nursing home 
survey, such as SA directors and 

deputy directors) 

4708 4709

03/23/07 Advancing Excellence in Nursing Homes no                 
(highly recommended)

4784 4785

03/16/07
      How to Enhance the Quality of Dining Assistance in 

Nursing Homes
no                 

(highly recommended)
4706 4707

03/09/07
  Being an Effective Witness                       

formally known as "Going to Court"
no                 

(highly recommended)
4701 4705

02/23/07 From Institutional to Individual Care Part II: Transforming 
Systems to Achieve Better Clinical Outcomes

yes

RO survey management staffs, 
Managers of Nursing Home 

surveyors (to include anyone with 
supervisory responsibility over 

nursing home survey, such as SA 
directors and deputy directors) 

4699 4700

01/26/07    How to be an Effective Team no                 
(highly recommended)

4696 4697

01/19/07
      2006 Survey & Certification’s LTC Policy Year in Review 

(cancelled),  use locator code 4793 to locate the 
audio/videoconference class
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12/15/06 1 hr 55 min Nursing Home Journal Volume IV: Unnecessary 
Medications 

yes RO/SA LTC surveyors 4450 4451

11/17/06 1 hr 15 min Burnout:Caregiver no                 
(highly recommended)

4448 4449

11/03/06 1 hr, 50 min From Institutional to Individual Care Part I: Integrating 
Individualized Care and Quality Improvement 

yes

RO survey management staffs, 
Managers of Nursing Home 

surveyors (to include anyone with 
supervisory responsibility over 

nursing home survey, such as SA 
directors and deputy directors) 

4452 4453

10/20/06 55 minutes Burnout: Staff no                 
(highly recommended)

4446 4447

09/15/06 45 minutes Secondary Prevention: Preventing Disabilities Through 
Chronic Disease Management 

no                 
(highly recommended)

4094 4095

8/25/2006 45 minutes Primary Prevention: Preventative Measures Leading to 
Better Health Outcomes

no                 
(highly recommended)

4092 4093

8/4/2006 1hr 35 min Burnout:Surveyors no                 
(highly recommended)

4146 4147

6/23/2006 1 hr 25 min SCG Semi-Annual News Magazine:                  
Mind and Body Medicine

no                 
(highly recommended)

4090 4091

05/19/06 1 hr 05 min Adaptation: Dealing with Changing Needs and Capabilities 
Part III (Dealing with the Loss of a Body part)

no                 
(highly recommended)

3816 3815

04/21/06 1 hr Adaptation: Dealing with Changing Needs and Capabilities 
Part II (Dealing with the Loss of Independence)

no                 
(highly recommended)

3813 3814

04/07/06 1 hr 25 min Nursing Home Journal Volume III: Surveying the Activities 
Requirements – Introduction of New Activities Guidelines

yes RO/SA LTC surveyors 3805 3806
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03/24/06 1 hr 10  min Introducing the New Psychosocial Outcome Severity Guide yes RO/SA LTC surveyors 3803 3804

02/24/06 1 hr 05 min Adaptation: Dealing with the changing Needs and 
Capabilities Part I ( Maslow's Hierarchy of Needs)

no                 
(highly recommended)

3801 3802

01/27/06 1 hr Semi-Annual SCG News Magazine Part II – Dealing with 
Difficult People

no                 
(highly recommended)

3785 3799

12/09/05 1 hr 25 min Medical Aspects of Neglect                        
(Re-AIR Date)

no                 
(highly recommended)

3295 3296

11/18/05 1 hr 20 min Semi-Annual SCG News Magazine Part I – Delivering Bad 
News

no                 
(highly recommended)

3429 3810

11/04/05 35 min Medicare Part D Impact on Nursing Home Surveys yes RO/SA LTC surveyors 3397 3398

10/21/05 55 min 2005 Survey & Certification’s LTC Policy Year in Review yes RO/SA LTC surveyors 3297 3298

10/14/05 1 hr 25 min Medical Aspects of Neglect no                 
(highly recommended)

3295 3296

09/23/05 1 hr 55 min Reducing the Use of Seclusion and Restraints in Psychiatric 
Facilities

no                 
(highly recommended)

All RO and SA Psychiatric Hospital 
Surveys

3142 3163

09/08/05 2 hr 30 min Nursing Home Immunization yes RAI coordinators 3088 3162

08/12/05 1 hr Hospitalization and Death no                 
(highly recommended)

3047 3136

07/29/05 45 min Hospice/End of Life Issues no                 
(highly recommended)

3046 3135

07/22/05 55 min Delivery of Care to a Diverse Population no                 
(highly recommended)

3045 3134

05/20/05 Home Dialysis in the Long Term Care Setting           
(cancelled)

04/29/05 55 min Facilitating Communication in Individuals with Neurological 
Disease also known as "Communicating Skills"

no                 
(highly recommended)

2926 2925

03/18/05 1 hr 30 min Making Sense of Data no                 
(highly recommended)

2660 2661

10/29/04 2 hr 10 min Improving MDS Accuracy: Disease, Diagnosis, Medications, 
Health Conditions

yes All RO and SA RAI 
coordinators,LTC surveyors

2117 2116
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10/27/04 1 hr 45 min CMS LTC Journal Volume II:Urinary incontinence  yes All RO and SA LTC surveyors 2118 2119

08/27/04 2 hr 35 min Improving MDS Accuracy: ADLs and Restorative Nursing yes All RO and SA RAI coordinators, 
LTCsurveyors

2008 2007

08/03/04 2 hr 30 min CMS LTC Journal Volume I: Pressure Ulcers yes All RO and SA LTC surveyors 1800 1801

07/23/04 1 hr 20 min Pain Management no                 
(highly recommended)

1798 1799

07/16/04 1 hr Diabetes no                 
(highly recommended)

1592 1797

05/21/04 1 hr Interviewing Techniques no                 
(highly recommended)

4322 1593

05/14/04 Abuse and Neglect in Psychiatric Hospitals             
(cancelled)

4694 4695

05/07/04 1 hr 10 min Orientation for Newly Employed Surveyors yes newly employed RO and SA S&C 
staff

1577 1578

04/30/04 1 hr 15 min Decision Making no                 
(highly recommended)

1534 1535

04/23/04 2 hr 35 min Wound Care yes 

Regional Office and State Agency 
HHA survey staff and their 

supervisors, and State and RO 
OASIS Educational Coordinators

1532 1536

03/26/04 2 hr 30 min Alzheimer's and Related Dementia- Part 2             
(The Surveyor's Perspective)

yes RO and SA LTC surveyors 1494 1493

03/12/04 1 hr 25 min Hydration no                 
(highly recommended)

1472 1514

02/27/04 1 hr 50 min Alzheimer's and Related Dementia- Part 1             
(The Medical Perspective)

yes RO and SA LTC surveyors 1446 1471

02/20/04 1 hr 25 min Basic Medications in the Nursing Home no                 
(highly recommended)

 All new RO and SA surveyors 11/16/05 1445 1529

01/30/04 1 hr 30 min How People with Severe Disabilities Learn yes All RO and SA ICF/MR surveyors 1232 1307

01/16/04 1 hr 05 min Fall Prevention no                 
(highly recommended)

01/16/04 1180 1469

01/09/04 1 hr 35 min Treatment Modalities for the management of Distressed 
Behaviors in Elderly NH Res

no                 
(highly recommended)

01/09/04 1231 1526
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11/21/03 1 hr 05 min Basic Medication in an ICF/MR no 11/21/03 1178 ?

11/14/03 1 hr 30 min Psychiatric Residential Treatment Facilities yes
All RO and SA managers and 

surveyors who will have 
responsibility for surveying PRTFs

1512 1179

10/31/03 1 hr Forensic Wound Identification and documentation       no                 
(highly recommended)

10/31/03 1531 1132

10/24/03 2 hr 30 min Investigating Techniques no                 
(highly recommended)

10/24/03 1114 1513

10/09/03 1 hr 30 min LSC 2000 Update Yes All LSC surveyors who have not 
attended 

1156 1525

10/03/03 2 hr 20 min Home Health Quality Initiative (HHQI) no

RO and SA managers, OASIS 
educational and automation 
coordinators, and training 

coordinators

11/16/05 1548 1155

08/06/03 1 hr 10 min C.L.I.A.--New Quality Control Requirements Yes RO and SA CLIA surveyors 1001 1116

06/20/03 1 hr 40 min Data Assessment and Verification (DAVe) no RAI coordinators 11/06/06 972 973

04/25/03 Federal Outcome Monitoring Contract for ICFs/MR no

ICFS/MR surveyor, supv & 
managers of ICFs/MR surv, DD 
specialists and designees for 
Federal Monitoring Contracts

11/16/05 677 767

04/04/03 Preventing Spread of Severe Acute Respiratory Syndrome 
(SARS)

no 04/04/03 ? ?

01/24/03 ASPEN Complaints/Incidents Tracking System (ACTS) no RO/SA staff that use ACTS and 
LTC surveyors 

10/30/06 537 390

12/13/02 Publicly Reported Quality Measure and MDS Coding yes RAI/MDS coordinators 359 360

11/22/02 OASIS Burden Reduction Yes
RO and SA OASIS coordinators, 

HHA surveyors and their 
supervisors

262 1468

09/27/02 Innovations in the Quality of Life - Pioneer Network 
Broadcast

yes RO and SA LTC surveyors 1530 261

09/20/02 Nursing Home Quality Initiative National Release Broadcast no 11/16/05 258 259

08/16/02 Standards of Care and Strategies for Immunizing Nursing 
Home residents

yes All NH surveyors and supervisors 1470 1527

04/19/02 FOSS Update- Bridging the Gap no 11/16/05 ? ?
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02/22/02 Outcome-Based Quality Improvement (QBMI) Reports for 
HHAs

yes HHA surveyors and supervisors ? ?

09/21/01 Assuring Dental Health in Nursing Homes no                 
(highly recommended)

11/16/05 ? ?

08/24/01 Flu and Pneumonia Immunization in Nursing Homes no 09/08/05 ? ?

07/20/01 Mental Illness in Nursing Homes no                 
(highly recommended)

RO/SA LTC surveyors 11/16/05 ? ?

01/19/01 OASIS- Case Mix and Adverse Events Reports no 01/19/01 ? ?

09/29/00 Surveying LTC Activities Requirements no 09/29/00 ? ?

04/19/99 Nursing Home Initiatives Overview no 04/19/99 ? ?

08/20/98 Outcome and Assessment Information Set (OASIS) no 08/20/98 ? ?

07/13/98 Nursing Home Deficiency Review & Scope Severity 
Determination for Supvs

no 07/13/98 ? ?

05/05/98 Natural Rubber/Latex Allergy: Recognition Treatment and 
Prevention

no                         05/05/98 ? ?

02/27/98 Person Centered Planning no 02/27/98 ? ?

02/19/98 MDS Automation no 02/19/98 ? ?

09/19/97 Aging and People with Developmental Disabilities no 09/19/97 ? ?

08/22/97 Interviewing People with Developmental Disabilities no 08/22/97 ? ?

07/01/97 Investigating Elder Abuse no 07/01/97 ? ?

04/14/97 Pressure Ulcers and Nutritional Implications no 04/14/97 ? ?

03/02/97 Enteral Feeding no 03/02/97 ? ?

12/09/96 Psychopharmacological Medical: Safety precautions for 
Persons with Developmental Disabilities

no 12/09/96 ? ?
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