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Acronyms in This Presentation 

• CASPER – Certification and Survey Provider 
Enhanced Reports 

• CMS – Centers for Medicare & Medicaid Services 
• CAHPS® –  Consumer Assessment of Healthcare 

Providers and Systems 
• HH – Home Health
• IMPACT – Improving Medicare Post - Acute Care 

Transformation 
• MLN – Medicare Learning Network
• OASIS – Outcome and Assessment Information Set 
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Acronyms in This Presentation (cont.)

• OBQI – Outcome - Based Quality Improvement 
• OBQM – Outcome - Based Quality Monitoring 
• P4R – Pay for Reporting 
• PBQI – Process - Based Quality Improvement 
• PPS – Prospective Payment System 
• QTSO – QIES Technical Support Office 
• QAO – Quality Assessments Only 
• QIES – Quality Improvement and Evaluation System 
• QRP – Quality Reporting Program 
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Objectives

• Locate and navigate the Home Health (HH) Quality Reporting 
Program (QRP) web page on the CMS website. 

• Identify resources available to home health providers to 
enhance their understanding of the HH QRP. 
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Disclaimer

This presentation was current at the time it was published or uploaded onto the 
web. Medicare policy changes frequently, so links to the source documents 
have been provided within this presentation for your reference. 

This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. This presentation may contain references or 
links to statutes, regulations, or other policy materials. The intent of the 
information provided is to be a general summary and not to take the place of 
either the written law or regulations. We encourage readers to review the 
specific statutes, regulations, and other interpretive materials for a full and 
accurate statement of their contents.
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HH QRP Website
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Q How often do you visit the HH QRP web page on the 
CMS website?

A. Very frequently (weekly).

B. Occasionally (monthly).

C.Rarely (a few times a year).

D.Never.

1
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HH QRP Website (cont.) 

• https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/in
dex.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/index.html
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Spotlight and Announcements

• News. 
• Announcements.
• Updates pertinent to Home Health 

Quality Initiative.
• https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/S
potlight-and-Announcements.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Spotlight-and-Announcements.html
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Home Health Quality Reporting Requirements

• Overview of Home Health Quality Reporting.
− Patients excluded from Outcome and 

Assessment Information Set (OASIS) 
submission requirements.

• Provider compliance with HH QRP 
requirements.
− Definition of “quality episode of care” and  

“quality assessment.”  
− Pay - for - reporting (P4R) performance 

requirement.
− Quality Assessments Only (QAO) formula.

• https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/HomeHealth
QualityInits/Home-Health-Quality-Reporting-
Requirements.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Reporting-Requirements.html
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Home Health Quality Measures

• Descriptions of each measure type: 
− Outcome. 
− Potentially avoidable events. 
− Claims - based. 
− Process. 

• https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/Ho
me-Health-Quality-Measures.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Measures.html
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Home Health Quality Measure Downloads

• Measure tables organized by 
measure type.

• Proposed and final measure 
specifications.

• Risk adjustment methodology and 
models.

• https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/H
ome-Health-Quality-Measures.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Measures.html
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Home Health Star Ratings

• Description of the two types of star ratings: 
− Patient Survey Stars & Home Health 

Consumer Assessment of Healthcare 
Providers and Systems (CAHPS®).

− Quality of Patient Care Star Ratings.
• Quality of Patient Care Star Rating 

methodology.
• Updates.
• Useful links and downloads.
• https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/
HHQIHomeHealthStarRatings.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/HHQIHomeHealthStarRatings.html
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OASIS Data Sets 

• Current version of the OASIS Data Set.
• Downloads: 

− OASIS-D Data Set.
− Data elements finalized for removal 

from OASIS in calendar year 2018.
− Testing of standardized assessment 

items in home health.
• https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/
OASIS-Data-Sets.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/OASIS-Data-Sets.html
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OASIS User Manuals 

• Current version of the OASIS Guidance 
Manual. 

• Downloads: 
− Final OASIS-D Guidance Manual.
− Section GG Self - Care and Mobility 

Activities Decision Tree.
− OASIS-D Guidance Manual Errata.
− Home Health Quarterly Q&As.

• https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/
HHQIOASISUserManual.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/HHQIOASISUserManual.html
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Home Health Quality Reporting Training 

• Training announcements.
• Training registration.
• Training presentations and 

collateral materials.
• Training Q&As.
• https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/H
ome-Health-Quality-Reporting-
Training.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Reporting-Training.html
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Home Health Quality Reporting Training Downloads 

• Training agendas.
• Training materials:

− Presentations.
− Case study.
− Action plan template.
− Other collateral materials.

• Training Q&As.
• https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/Home-
Health-Quality-Reporting-Training.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Reporting-Training.html
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Home Health Quality Reporting Data Submission 
Deadlines 

• 2019 Quality Assessments Only 
(QAO) reporting schedule.

• Important 2019 dates for Home 
Health Compare.

• https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/H
ome-Health-Quality-Reporting-Data-
Submission-Deadlines.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Reporting-Data-Submission-Deadlines.html
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HH QRP Resources
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OASIS - D Item Set and Guidance Manual 

HH QRP Website

OASIS Data Sets
Downloads:

OASIS-D Item Set, 
effective 1/1/19.

OASIS User 
Manuals

Downloads:
OASIS-D Guidance 

Manual.

Appendix C

Appendix G

https://www.cms.gov/Medicare/Qua
lity-Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInit
s/OASIS-Data-Sets.html

https://www.cms.gov/Medicare/Qua
lity-Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInit
s/HHQIOASISUserManual.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/OASIS-Data-Sets.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/HHQIOASISUserManual.html
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OASIS Educational Coordinators

• Each State has a designated OASIS Educational Coordinator with the 
responsibility to ensure that all home care providers have access to:  

• Find your OASIS Education Coordinator: 
− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf

Training in the OASIS 
dataset administration 
for assessing patients. 

Training and technical 
support in integrating 

the OASIS items in the 
agency’s record-
keeping system.

Technical support in 
answering questions 

on the clinical aspects 
of OASIS.

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
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Help Desks

For HH QRP and OASIS 
guidance-related 

questions.

Home Health Quality 
Help Desk

HomeHealthQualityQuestions
@cms.hhs.gov

For condition of 
participation-related 

questions.

Home Health Agency 
Survey Protocols 

Mailbox
HHASurveyProtocols

@cms.hhs.gov

For Home Health 
Prospective Payment 

System (PPS) payment 
policy-related questions.

Home Health Policy 
Mailbox

HomeHealthPolicy
@cms.hhs.gov

mailto:HomeHealthQualityQuestions@cms.hhs.gov
mailto:HHASurveyProtocols@cms.hhs.gov
mailto:HomeHealthPolicy@cms.hhs.gov
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Home Health Quality Help Desk 

Home Health Quality Help Desk 
Email: HomeHealthQualityQuestions@cms.hhs.gov

Examples of questions/issues: 
• Quality manuals. 
• Quality measures. 
• Risk adjustment. 
• Public reporting. 
• QAO/Pay for Reporting (P4R).

• Measure calculation  
− Outcome  -  Based Quality Improvement (OBQI).  
− Outcome  -  Based Quality Monitoring (OBQM).  
− Process - Based Quality Improvement (PBQI). 
− Quality of Patient Care Stars. 
− Home Health Compare.

mailto:HomeHealthQualityquestions@cms.hhs.gov
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Technical Help Desk

• Data submission and Certification 
and Survey Provider Enhancement 
Reports (CASPER): Quality 
Improvement and Evaluation 
System (QIES) Technical Support 
Office (QTSO) Help Desk.

Phone:
(800) 339-9313

Email:
Help@qtso.com

Website: 
https://qtso.cms.gov

mailto:Help@qtso.com
https://qtso.cms.gov
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Help Desk Disclaimer

• Please do not send any identifiable  
patient information through email, such as:  
− Medical record numbers. 
− Dates of birth. 
− Service dates (including visit dates, admission dates, or discharge dates). 
− Any other data items considered identifiers or protected health 

information.
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Rulemaking

• Proposed Rules and Final Rules are published in the Federal Register and 
typically released each year in July and November. 

• Proposed and Final Rules are posted on this web page:  
− https://www.federalregister.gov/agencies/centers-for-medicare-medicaid-

services

https://www.federalregister.gov/agencies/centers-for-medicare-medicaid-services
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Improving Medicare Post - Acute Care Transformation 
(IMPACT) Act of 2014

• IMPACT Act Spotlights and 
Announcements. 

• IMPACT Act Stakeholder Engagement 
Opportunities. 

• IMPACT Act Standardized Patient 
Assessment Data Elements. 

• IMPACT Act Downloads and Videos. 
• Archived Information. 
• Submit a Question or Feedback.
• https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Post-Acute-Care-Quality-Initiatives/IMPACT-Act-of-2014/IMPACT-
Act-of-2014-Data-Standardization-and-Cross-Setting-Measures.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Post-Acute-Care-Quality-Initiatives/IMPACT-Act-of-2014/IMPACT-Act-of-2014-Data-Standardization-and-Cross-Setting-Measures.html
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Stay Connected: Medicare Learning Network (MLN)

• Free educational materials for healthcare 
professionals on CMS programs, policies, 
and initiatives: 
− https://www.cms.gov/Outreach-and-

Education/Medicare-Learning-
Network-MLN/MLNGenInfo/Index.html

• Subscribe to MLN Connects weekly email 
newsletter for healthcare professionals:  
− https://public.govdelivery.com/account

s/USCMS/subscriber/new

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html
https://public.govdelivery.com/accounts/USCMS/subscriber/new
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Stay Connected: Home Health, Hospice & Durable 
Medical Equipment Open Door Forum

• The Home Health, Hospice & Durable Medical Equipment Open Door Forum 
addresses the concerns of three unique healthcare areas within the Medicare and 
Medicaid programs. 

• Issues related to Home Health PPS, the newly proposed competitive bidding for 
durable medical equipment, and the Medicare hospice benefit are all topics that the 
forum has covered: 
− https://www.cms.gov/Outreach-and-

Education/Outreach/OpenDoorForums/ODF_HHHDME.html
• Subscribe to the email newsletter:  

− https://public.govdelivery.com/accounts/USCMS/subscriber/new?topic_id=USCM
S_502

https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/ODF_HHHDME.html
https://public.govdelivery.com/accounts/USCMS/subscriber/new?topic_id=USCMS_502
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Training Information and Updates

• https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/Spotlight-and-Announcements.html

Spotlight and Announcements

• https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/HomeHealthQualityInits/Home-Health-Quality-Reporting-
Training.html

Home Health Quality Reporting Training

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Spotlight-and-Announcements.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HomeHealthQualityInits/Home-Health-Quality-Reporting-Training.html
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HH QRP Website 
Scavenger Hunt
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Scavenger Hunt Instructions

• In groups at your table, navigate to 
the CMS HH QRP website. 

• Locate and identify the page(s) 
described in the HH QRP Website 
Scavenger Hunt activity sheet. 
− Refer to the list of HH QRP web 

pages for potential responses.
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Question 1

1. Today’s training agenda can be found in the “Downloads” section of 
this page:  
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Question 1 (cont.)

1. Today’s training agenda can be found in the “Downloads” section of 
this page: 

Answer: Home Health Quality Reporting Training
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Question 2

2. This page communicates important announcements and updates 
regarding the Home Health QRP: 
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Question 2 (cont.)

2. This page communicates important announcements and updates 
regarding the Home Health QRP: 

Answer: Spotlight and Announcements
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Question 3

3. The Guidance Manual for the OASIS - D version of the OASIS dataset is 
in the “Downloads” section of this page:  
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Question 3 (cont.)

3. The Guidance Manual for the OASIS-D version of the OASIS dataset is 
in the “Downloads” section of this page: 

Answer: OASIS User Manual
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Question 4

4. This page provides a list of the current Home Health QRP measures, 
including descriptions of each measure type and links to measure 
specifications:
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Question 4 (cont.)

4. This page provides a list of the current Home Health QRP measures, 
including descriptions of each measure type and links to measure 
specifications:

Answer: Home Health Quality Measures
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Question 5

5. The registration announcement for today’s training was posted on the 
following two pages: 
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Question 5 (cont.)

5. The registration announcement for today’s training was posted on the 
following two pages:

Answer: Home Health Quality Reporting Training and 
Spotlight and Announcements 
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Question 6

6. The answers to provider questions from this training will be posted in 
the “Downloads” section of this page: 
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Question 6 (cont.)

6. The answers to provider questions from this training will be posted in 
the “Downloads” section of this page: 

Answer: Home Health Quality Reporting Training
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Question 7

7. This page provides agencies with the Quality Assessments Only (QAO) 
reporting schedule for 2019:
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Question 7 (cont.)

7. This page provides agencies with the Quality Assessments Only (QAO) 
reporting schedule for 2019:

Answer: Home Health Quality Reporting Data 
Submission Deadlines
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Question 8

8. The eight measures included in the Quality of Patient Care Star Rating 
are identified on this page:
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Question 8 (cont.)

8. The eight measures included in the Quality of Patient Care Star Rating 
are identified on this page:

Answer: Home Health Star Ratings
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Summary

• The CMS HH QRP website is your primary 
source of information regarding all aspects of 
the QRP. 

• Several HH QRP Help Desks are available to 
assist agencies. 

• Additional resources that provide free 
educational materials on CMS programs, 
policies, and initiatives are available.
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Share Your Action 
Plan Ideas
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