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CASPER Report

Process Measures Report

Agency Name: Happy Harbor Home Care Requested Current Period: 07/2018-09/2018

Agency ID: MD217333 Requested Prior Perios 07/2017-09/2017

Location: Baltimore, MD. Actual Current Period 07/2018-09/2018
: 2171333 Branch: All Actual Prior Period: 07/2017-09/2017

Medicaid Number: 0011223344 #Case: Prior 19

Report Run Date:  03/01/2019 Number of Cases (National): 7,309,270

Definitions:

HHA Obs - Home Health Agency’s Observed Rate is the HHA's actual performance for the measure for the selected period. This rate is not risk adjusted.
HHA Prior Obs' - Home Health Agency’s Observed Rate from the Prior Period is the HHA's prior performance for the measure for the selected period.
This rate is not risk adjusted.

Nat'l Obs - National Observed Rate is the average (mean) performance of all home health agencies that have a quality episode of care for the selected
period for the quality measure. [A quality episode is calculated from the beginning of care (start of care or resumption of care) to end of care (transfer to an
inpatient facility, discharge from the agency, or death.)]

Asterisks - Represents significant difference between the current (HHA Obs) and national observed (Nat! Obs) values.

* The probability is 10% or less that this difference is due to chance, and 90% or more that the difference is real

** The probability is 5% or less that this difference is due to chance, and 95% or more that the difference is real

Cases  Signif. |[]HHA Obs [CJHHA Prior obs' [l Nat'l Obs
s Qe o G I
Timely Initiation of Ca 20 95% (19)
19 001 95%
7,296,286 [ 95%
Process Quality Measures: Assessment
Depression Assessment Conducted 19 100% (19)
17 [ 100%
7,238,564 0 97%
Multifactor Fall Risk Assessment Conducted For 17 100% (17)
All Patients Who Can Ambulate 17 062 100%
6,206,748 0 100%
Process Quality Measures: Care Plan Implementation
Diabetic Foot Care And Patient/Caregiver 15 100% (15)
Education Implemented During All Episodes Of 14 003 100%
Care 2,623,434 0 98%
B Quality M  Educati
Drug Education On All Medications Provided To 20 100% (20)
Patient/Caregiver During All Episodes of Care 18 049 100%
7,229,425 [ 98%
Process Quality Measures: Prevention
Influenza Immunization Received For Current Flu 2 100% (2)
Season 1 100%
4,582,166
Influenza Immunization Offered And Refused For 2 0% (0)
Current Flu Season 1 0%
4,582,166 1%
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NOTE: When a measure value is calculated using less than 10 Episodes of Care, the statistical significance level will not be displayed on the report.

" Home Health Agencies that are newly certified will not have available data in the "HHA Prior Obs" fields until they have 12 months of data.

This report contains fictional agency data for demonstration purposes only.
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Agency Name:  Happy Harbor Home Care Requested Current Period: 07/2018-09/2018

Agency ID: MD217333 Requested Prior Period: 07/2017-09/2017

Location: Baltimore, MD Actual Current Period: 07/2018-09/2018
CCN: 2171333 Branch: All Actual Prior Peried 07/2017-09/2017

Medicaid Number: 0011223344 # Cases: Curr 2 rior 19

Report Run Date:  03/01/2019 Number of C-ses (Nallunal) 7,309,270

Definitions:
HHA Obs - Home Health Agency’s Observed Rate is the HHA's actual performance for the measure for the selected period. This rate is not risk adjusted.
HHA Prior Obs' - Home Health Agency’s Observed Rate from the Prior Period is the HHA's prior performance for the measure for the selected period.
This rate is not risk adjusted.

Nat'l Obs - National Observed Rate is the average (mean) performance of all home health agencies that have a quality episode of care for the selected
period for the quality measure. [A quality episode is calculated from the beginning of care (start of care or resumption of care) to end of care (transfer to an
inpatient facility, discharge from the agency, or death.)]

Asterisks - Represents significant difference between the current (HHA Obs) and national observed (Nat! Obs) values.

* The probability is 10% or less that this difference is due to chance, and 90% or more that the difference is real.

** The probability is 5% or less that this difference is due to chance, and 95% or more that the difference is real

Elig.
Cases  Signif. |[JHHA Obs [CJHHA Prior obs' [l Nat'l Obs
Process Quality Measures: Prevention
Influenza Immunization Contraindicated 2 0% (0)
1 0%
4,582,166 1%
Pneumococcal Vaccine Ever Received 20 85% (17)
18 [} 83%
7,007,808 0 82%
Pneumococcal Vaccine Offered And Refused 20 10% (2)
18 0.08 1%
7,007,808 [ 10%
Pneumococcal Vaccine Contraindicated 20 0% (0)
18 063 0%
7,007,808 0.63 0%
Drug Regimen Review Conducted with Follow-Up 20 75% (15)
for Identified Issues 18 [ 94%
7,235,548 [ 93%
—
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NOTE: When a measure value is calculated using less than 10 Episodes of Care, the statistical significance level will not be displayed on the report.
" Home Health Agencies that are newly certified will not have available data in the "HHA Prior Obs" fields until they have 12 months of data.

This report contains fictional agency data for demonstration purposes only.



