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Start of Care (SOC) OASIS Assessment

M1060. Height and Weight

M1060a. Height:
e Coding: 62 inches.

M1060b. Weight:

e Coding: Dash (-).

e Rationale: Mrs. S was able to have her height measured in bed. That measurement was 5
feet, 2 inches, which equates to 62 inches. She was not able to stand on a scale to
measure her weight at SOC and there was no previous weight in the last 30 days captured
by the home health agency. Therefore, there was no information to code this measure.
When there is no information available, a dash (-) would be the best response.

Section GG: Functional Abilities and Goals

GG0100. Prior Functioning: Everyday Activities

GGO100A. Self Care
e Coding: 3, Independent.
e Rationale: Mrs. S was independent with self-care activities, such as bathing, dressing,
using the toilet, and eating, prior to her hip fracture.

GGO0100B. Indoor Mobility (Ambulation)
e Coding: 3, Independent.
e Rationale: Prior to her hip fracture, Mrs. S walked by herself on indoor surfaces using
her rollator walker.

GGO0100C. Stairs
e Coding: 2, Needed Some Help.
e Rationale: Mrs. S required standby assistance from her son to climb the stairs to the
second level of her home prior to her hip fracture.

GGO0100D. Functional Cognition
e Coding: 2, Needed Some Help.
e Rationale: Mrs. S needed some assistance with grocery shopping, paying the bills, and
medication management from her son prior to her hip fracture.



©
HOME
HEALTH

QUALITY REPORTING
PROGRAM

Home Health (HH)
Quality Reporting Program (QRP)
Training Case Study Coding Rationale

CCENTERS FOR MEDICARE & MEDICAID SERVICES

GGO0110. Prior Device Use
e Coding: Checkmarks should be placed for GG0110A. Manual wheelchair and
GGO0110D. Walker.
e Rationale: Mrs. S used both a rollator walker and a manual wheelchair prior to her hip
fracture.

GGO0130. Self-Care

GGO0130A. Eating
e SOC/ROC Performance Coding: 05, Setup or clean-up assistance.
e Rationale: Mrs. S could feed herself, but needed assistance from her son, Mark, to set the
table, prepare her plate, and fix her tea. Mark also cleaned up after meals.

e Discharge Goal: 06, Independent.
e Rationale: It is anticipated that Mrs. S will be able to set the table, prepare her own
meals and clean up afterward without any assistance by discharge.

GGO0130B. Oral hygiene
e SOC/ROC Performance Coding: 05, Setup or clean-up assistance.
e Rationale: Mrs. S could brush her teeth without assistance after Mark brought her a tray
containing her oral hygiene items. Mark put away these items after she brushed her teeth.

e Discharge Goal: 06, Independent.
e Rationale: It is anticipated that Mrs. S will not need any assistance with oral hygiene by
discharge.

GGO0130C. Toileting hygiene
e SOC/ROC Performance Coding: 03, Partial/moderate assistance.
e Rationale: Mrs. S required trunk support from the RN as she performed perineal
hygiene. The RN then provides standby assistance as she adjusted her underwear and
slacks.

e Discharge Goal: 06, Independent.
e Rationale: It is anticipated that Mrs. S will manage her perineal hygiene and clothing
without any assistance by discharge.

GGO130E. Shower/bathe self
¢ SOC/ROC Performance Coding: 02, Substantial/maximal assistance.
e Rationale: Mrs. S reported only being able to bathe her chest, arms, and anterior thighs.
Mark washed the remaining parts of her body and dried her, providing more than half of
the effort to complete this activity.
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Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will be able to bathe and dry herself completely
with standby assistance from Mark.

GGO130F. Upper body dressing

SOC/ROC Performance Coding: 05, Setup or clean-up assistance.

Rationale: Once her undergarments and blouse were brought to her, Mrs. S completed
the activity, including fastening the front closure and threading her arms through the
sleeves and fastening the buttons.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be able to dress her upper body without
assistance by discharge.

GGO0130G. Lower body dressing

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Due to fatigue and balance issues, Mrs. S required Mark to provide
significant help to dress her lower body. Mark contributes more effort than Mrs. S to
complete this activity.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be able to dress her lower body without
assistance by discharge.

GGO0130H. Putting on/taking off footwear

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Mrs. S required Mark to contribute more than half of the effort to put on her
socks and shoes. Mark placed the shoes in front of her, put on her socks, and Mrs. S slid
her feet into her slip-on shoes.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be able to put on and take off her socks and
shoes independently by discharge.

GG0170. Mobility

GGO0170A. Roll left and right

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Mrs. S required the RN to position a pillow between her legs to prevent
adduction of the affected extremity and then to assist her to roll side to side in bed. The
RN provided most of the effort.
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Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be independent with this activity by
discharge.

GGO0170B. Sit to lying

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Although Mrs. S provided some effort by using her right arm to lower herself
to a supine position, the nurse did more than half the effort by lifting Mrs. S’s legs and
supporting her trunk during the activity.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be independent with bed mobility, including
moving from a sitting to lying position by discharge.

GGO0170C. Lying to sitting on side of bed

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Mrs. S could bring her left leg off the bed and assist with pushing up with her
right arm. She required assistance to bring her right leg off of the side of the bed and
needed to be fully supported by the nurse to come to a sitting position. The nurse
provided more than half of the effort.

Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will be able to move from lying to sitting on the
side of the bed with standby assistance by discharge.

GGO0170D. Sit to stand

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Mrs. S needed maximum assistance from her son, Mark, to move to a
standing position. Mark supported Mrs. S’ trunk and most of her weight as she moved to
a standing position. Mark also provided standby assistance as Mrs. S steadied herself
with her rollator walker.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be able to move from a sitting to standing
position independently with the use of her rollator walker.

GGO0170E. Chair/bed-to-chair transfer

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Mrs. S required maximum assistance to pivot transfer to a wheelchair, as
observed by the nurse and validated by the physical therapist. Mrs. S also needed a helper
to position the walker prior to and during the transfer, providing verbal cues throughout.
The helper provided more than half the effort to complete this activity.
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Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will be able to complete chair/bed-to-chair
transfers with standby assistance by discharge.

GGO0170F. Toilet transfer

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Mrs. S required the nurse to hold the weight of her trunk and lower her onto
the bedside commode. After voiding, the nurse held Mrs. S’ trunk to assist her to a
standing position. The nurse provided more than half of the effort to complete the transfer
on and off the bedside commode.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be able to get on and off the bathroom toilet
independently using a raised toilet seat.

GGO0170G. Car transfer

SOC/ROC Performance Coding: 10, Not attempted due to environmental limitations.
Rationale: This activity was not assessed at SOC because a car was not available during
the assessment timeframe. Mark reported that the family car was in the shop for repairs.

Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will be able to complete car transfers with contact
guard assistance and the use of a rollator walker by discharge.

GG10701. Walk 10 feet

SOC/ROC Performance Coding: 03, Partial/moderate assistance.

Rationale: Mrs. S walked 7 feet with a rollator walker and steadying assistance from
Mark. She became fatigued and required Mark to provide partial assistance by holding
her belt to complete the last 3 feet of the 10-foot walk. The use of assistive devices to
complete an activity should not affect the coding of an activity.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S will be able to independently walk 10 feet using a
rollator walker by discharge.

GG0170J. Walk 50 feet with two turns

SOC/ROC Performance Coding: 88, Not attempted due to medical conditions or safety
concerns.

Rationale: This activity was not performed at SOC due to the patient’s fatigue and
decreased endurance.
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Discharge Goal: 04, Supervision or touching assistance.

Rationale: Based on her prior mobility status and motivation to improve, it is anticipated
that Mrs. S will require contact guard assistance when walking 50 feet and making two
turns using a rollator walker by discharge.

GGO0170K. Walk 150 feet

SOC/ROC Performance Coding: 09, Not applicable.
Rationale: This activity was not attempted as Mrs. S was not walking 150 feet prior to
her current injury.

Discharge Goal: 09, Not applicable.

Rationale: It is not expected that Mrs. S will perform this activity by discharge. Mrs. S
was not walking more than 60 feet prior to her hip fracture; therefore, this activity goal is
not applicable.

GGO0170L. Walking 10 feet on uneven surfaces

SOC/ROC Performance Coding: 88, Not attempted due to medical conditions or safety
concerns.

Rationale: Mrs. S reported that she could perform this activity prior to her hip fracture
with standby assistance. However, due to the patient’s fatigue and decreased endurance,
this activity was not attempted during the SOC assessment.

Discharge Goal: 04, Supervision or touching assistance.

Rationale: Based on prior mobility status, it is anticipated that Mrs. S will require
contact guard assistance when walking 10 feet on uneven surfaces using her rollator
walker.

GGO01070M. 1 step (curb)

SOC/ROC Performance Coding: 88, Not attempted due to medical conditions or safety
concerns.

Rationale: 1 step (curb) was not attempted at the SOC assessment due to the patient’s
medical condition and safety concerns.

Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will require contact guard assistance to go up and
down 1 step (curb).

GGO170N. 4 steps

SOC/ROC Performance Coding: Skipped.

Rationale: This activity was not attempted at the SOC assessment. Since Mrs. S was
unable to go up and down 1 step (curb) due to her medical condition and safety concerns,
4 steps were not attempted.
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Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will require contact guard assistance to go up and
down 4 steps.

GG01700. 12 steps

SOC/ROC Performance Coding: Skipped.

Rationale: This activity was not attempted at the SOC assessment. Since Mrs. S was
unable to go up and down 1 step (curb) due to her medical condition and safety concerns,
12 steps were not attempted.

Discharge Goal: 04, Supervision or touching assistance.
Rationale: It is anticipated that Mrs. S will require contact guard assistance to go up and
down 12 steps.

GGO0170P. Picking up object

SOC/ROC Performance Coding: 88, Not attempted due to medical conditions or safety
concerns.

Rationale: Picking up an object was not assessed during the SOC assessment due to
safety concerns.

Discharge Goal: 05, Setup or clean-up assistance.
Rationale: It is anticipated that Mrs. S will complete this activity from a bending or
stooping position after setup of adaptive equipment, such as a reacher.

GG0170Q. Does patient use wheelchair and/or scooter?

Coding: 1, Yes.
Rationale: The patient used a manual wheelchair for self-mobilizing around her home
during the SOC assessment.

GGO0170R. Wheel 50 feet with two turns

SOC/ROC Performance Coding: 02, Substantial/maximal assistance.

Rationale: Once seated in her manual wheelchair, Mrs. S could only propel herself 20
feet before requiring some assistance to complete a turn. Mark then wheeled her the
remaining 30 feet to complete the activity.

Discharge Goal: 06, Independent.
Rationale: It is anticipated that Mrs. S’ endurance will improve, allowing her to wheel
50 feet in a manual wheelchair and make two turns without assistance.

GGO0170RR1: Indicate the type of wheelchair or scooter used

Coding: 1, Manual.
Rationale: Mrs. S uses a manual wheelchair.
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GGO0170S. Wheel 150 feet
e SOC/ROC Performance Coding: 02, Substantial/maximal assistance.
e Rationale: After propelling herself 20 feet, Mrs. S became fatigued, and Mark propelled
her the remaining distance. Mark contributed more than half of the effort to complete this
activity.

e Discharge Goal: 02, Substantial/maximal assistance.

e Rationale: It is anticipated that Mrs. S will return to her prior level of function, self-
propelling approximately 70 feet. She will require a helper to propel her further distances,
such as 150 feet.

GGO0170SS1. Indicate the type of wheelchair or scooter used
e Coding: 1, Manual.
e Rationale: Mrs. S used a manual wheelchair.
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Discharge Assessment

Section GG: Functional Abilities and Goals
GGO0130. Self-Care

GGO130A. Eating
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could set the table and prepare her own meals. She could eat and drink
without assistance.

GGO0130B. Oral hygiene
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could brush her teeth without assistance.

GGO0130C. Toileting hygiene
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S performed her perineal hygiene without assistance.

GGO130E. Shower/bathe self
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could independently bathe herself while seated on a shower chair.

GGO130F. Upper body dressing
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could dress her upper body without assistance.

GGO0130G. Lower body dressing
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could dress her lower body without assistance.

GGO0130H. Putting on/taking off footwear
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could put on and take off her socks and shoes independently with the
use of adaptive equipment.
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GG0170. Mobility

GGO0170A. Roll left and right
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S was independent with rolling to left and right and onto her back.

GGO0170B. Sit to lying
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could roll side to side and onto her back without any assistance.
[ ]
GGO0170C. Lying to sitting on side of bed
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could move from a supine to sitting position without any assistance.

GGO0170D. Sit to stand
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could stand from a sitting position without any assistance. Once
standing, she used her rollator walker to steady herself.

GGO0170E. Chair/bed-to-chair transfer
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S completed chair/bed-to-chair transfers independently with the use of
her rollator walker.

GGO170F. Toilet transfer
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could get on and off the bathroom toilet independently using a raised
toilet seat.

GGO0170G. Car transfer
e Discharge Performance Coding: 04, Supervision or touching assistance.
e Rationale: Mrs. S could complete car transfers with contact guard assistance and the use
of her rollator walker.

GGO01701. Walk 10 feet
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S could walk 10 feet using a rollator walker without assistance.

10
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GGO0170J. Walk 50 feet with two turns
e Discharge Performance Coding: 04, Supervision or touching assistance.
e Rationale: Mrs. S could walk 50 feet and make two turns using a rollator walker and
contact guard assistance. The use of assistive devices to complete an activity should not
affect the coding of an activity.

GGO0170K. Walk 150 feet
e Discharge Performance Coding: 09, Not applicable.
e Rationale: This activity was not attempted. Mrs. S was not walking 150 feet prior to her
current injury.

GGO0170L. Walking 10 feet on uneven surfaces
e Discharge Performance Coding: 04, Supervision or touching assistance.
e Rationale: Mrs. S could walk 10 feet on uneven surfaces with contact guard assistance
using her rollator walker.

GG01070M-O: 1 step (curb), 4 steps, 12 steps
e Discharge Performance Coding: 04, Supervision or touching assistance.
e Rationale: Mrs. S required contact guard assistance to complete 1 step, 4 steps, and 1
flight of stairs (12 steps).

GGO0170P: Picking up object
e Discharge Performance Coding: 05, Setup or clean-up assistance.
e Rationale: Mrs. S could independently retrieve an object by bending from a standing
position once adaptive equipment was set up.

GG0170Q. Does patient use wheelchair and/or scooter?
e Coding: 1, Yes
e Rationale: Mrs. S used a manual wheelchair.

GGO0170R. Wheel 50 feet with two turns
e Discharge Performance Coding: 06, Independent.
e Rationale: Mrs. S wheeled herself 50 feet and completed two turns without any
assistance.

GGO0170RR3: Indicate the type of wheelchair or scooter used
e Coding: 1, Manual.
e Rationale: Mrs. S used a manual wheelchair.

1
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GGO0170S: Wheel 150 feet
e Discharge Performance Coding: 02, Substantial/maximal assistance.
e Rationale: Mrs. S could wheel herself 60 feet, which is nearly her prior level of function.
A helper was needed to propel her manual wheelchair the remaining 90 feet. The helper
contributed more than half of the effort to complete this activity.

GGO0170SS3: Indicate the type of wheelchair or scooter used
e Coding: 1, Manual.
e Rationale: Mrs. S used a manual wheelchair.

Section J: Health Conditions

J1800. Any Falls Since SOC/ROC, whichever is more recent
e Coding: 1, Yes.
e Rationale: Mrs. S reported sustaining a fall during the care episode when she attempted
to climb the stairs without assistance.

J1900. Number of Falls Since SOC/ROC, whichever is more recent
e J1900A. No injury: 0.
J1900B. Injury (except major): 1.
J1900C. Major injury: 0.
Rationale: Mrs. S sustained a fall on November 26 that resulted in a bruise and an
abrasion (Injury, except major). She had no other falls since the most recent SOC/ROC.

12
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