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1

Help During the Presentation

1. If you need any technical 
assistance during this webinar, 
please let us know using the 
Q&A panel to the right of the 
presentation.
− You may also ask any content 

related questions you may 
have during this presentation 
via the Q&A panel.
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Closed Captioning is Available

1. Closed captioning is available 
during this webinar. Captions 
will appear in the panel directly 
beneath the presentation.
− If you need any technical 

assistance with closed 
captions please let us know 
using the Q&A panel. 1
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Acronyms

• APU - Annual Payment Update 
• ASAP - Assessment Submission and 

Processing 
• CAHPS® -  Consumer Assessment of 

Healthcare Providers and Systems 
• CASPER - Certification and Survey Provider 

Enhanced Reports 
• CCN - CMS Certification Number 
• CMS - Centers for Medicare & Medicaid 

Services 
• CY - Calendar Year 
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Acronyms (cont. 1)

• FVR - Final Validation Report 
• FY - Fiscal Year 
• HIS - Hospice Item Set 
• HQRP - Hospice Quality Reporting Program 
• MAC - Medicare Administrative Contractor 
• NQF - National Quality Forum 
• PHI - Protected Health Information 
• PII - Patient Identified Information 
• QIES - Quality Improvement and Evaluation 

System
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Acronyms (cont. 2)

• QIES ASAP - Quality Improvement and 
Evaluation System Assessment Submission 
and Processing 

• QM - Quality Measure 
• QTSO - QIES Technical Support Office 
• VR - Validation Report
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Today’s Agenda

• Hospice Quality Reporting Program (HQRP). 
• The HQRP Life Cycle and Compliance that includes the 

“Calendar Year Process”: 
§ Reporting Hospice Item Set (HIS) and Consumer 

Assessment of Healthcare Providers and Systems 
(CAHPS®) Data.  

§ Using Reports to Track Your Hospice’s Data – Certification 
and Survey Provider Enhanced Reports (CASPER Reports).  

§ Knowing the Reconsideration Process. 
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Objectives

• Recall basic information about the HQRP. 

• Describe the timeframe and the necessary steps towards HQRP 
compliance.  

• Describe the relationship between quality reporting and the 
Annual Payment Update (APU). 

• List the steps for reporting using your HIS and CAHPS® data. 
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Objectives (cont.)

• Name at least two Certification and Survey Provider Enhanced 
Reports (CASPER) to check HIS and CAHPS® compliance.  

• Recognize how to use reports to check HIS and CAHPS®

compliance.  

• Define the HQRP reconsideration process, including the 
timeframe and the steps for submitting a request. 

• Locate resources on the HQRP website.
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Icebreaker
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Interactive Polling

1. During this presentation we will 
occasionally poll the audience. 
When polls are activated they will 
appear in the panel to the lower 
right.
− To participate, simply select 

your desired response.
− You will have some time to 

respond to each question.

1
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Q How many people (including you) are joining this webinar 
together in the same room?

A. Just me – I am the only one participating. 

B. Two people. 

C.Three or four people. 

D.Five or more people.

1
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Q Where in the United States is the very first Hospice that 
opened in 1974? 

A. Boston, MA 

B. Branford, CT  

C.San Francisco, CA 

D.Washington, DC

2
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Q Where in the United States is the very first Hospice that 
opened in 1974? (cont.)

A. Boston, MA 

B.Branford, CT 

C.San Francisco, CA  

D.Washington, DC 

2
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Today’s Presenters

Cindy Massuda, JD
Senior Technical Advisor  
Centers for Medicare & Medicaid Services 

Brenda Karkos, MSN, MBA, RN 
Associate Nurse Researcher 
Abt Associates 
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Today’s Presenters (cont.)

Debra Dean - Whittaker, PhD 
Contracting Officer’s Representative for the CAHPS®

Hospice Survey  
Centers for Medicare & Medicaid Services 
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What is the HQRP?
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What is the HQRP? 

• The HQRP promotes the delivery of 
person - centered, high - quality, and 
safe care by hospices. 

• CMS has adopted measures that 
were recommended by multi-
stakeholder organizations and 
developed with the input of providers, 
payers, and other stakeholders.
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HQRP Requirements

• Currently, there are two requirements for HQRP: 

− HIS data collection and submission. 
− CAHPS® Hospice Survey submission. 

• All Medicare - certified hospice providers must comply with these two 
reporting requirements. 
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The HQRP
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Hospice Submission 
Requirements 
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HIS Submission Requirements 

• All Medicare  -  certified hospice providers are required to submit:  

− HIS - Admission records. 
− HIS - Discharge records. 

• HIS data are collected and submitted on all patient admissions, regardless of 
the payer, patient’s age, or location of the receipt of hospice services. 

• The information captured includes items used in the calculation of eight 
National Quality Forum (NQF)-endorsed quality measures (QMs).
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HIS Data Submission 

• The data collection year runs from January to December. 
• HIS data needs to be submitted and accepted within the acceptable threshold.
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CAHPS® Hospice Survey Submission 
Requirements

• All Medicare - certified hospices must 
participate monthly (all 12 months) in order 
to receive their full APU. 

• Must contract with an approved survey 
vendor. 

• Vendor must successfully submit data to the 
CAHPS® Data Warehouse. 

• Data collection year January 1 through 
December 31. 
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The HQRP Life Cycle -
Determining Compliance 
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The HQRP Life Cycle 

• APU calculations: 
− Year 1: Data collection and submission. 
− Year 2: Compliance determinations. 
− Fiscal Year (FY): APU in effect. 
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The HQRP Life Cycle: Data Submission 

• The calculation of the APU includes:  
− HIS data.  
− CAHPS® data. 



29HQRP: Achieving a Full APU  | January 2019

The HQRP Life Cycle: Non - compliance Letters 

• Non - compliance letters are sent to those who did not meet the HQRP 
requirements in July. 
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HQRP Non - compliance Letters 

• Non - compliant providers receive 
notification from CMS via an HQRP 
non- compliance letter. 

• CMS sends the non -compliance 
letters both by your Medicare 
Administrative Contractor (MAC) 
via U.S. Postal Service (USPS) 
and via the CASPER system. 
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The HQRP Life Cycle: Reconsideration 
Requests 

• Providers receiving non - compliance letters may submit reconsideration 
requests to CMS.
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Reconsideration Requests

• The reconsideration request period will fall 
between July and August.  

• The day that CMS sends the letter begins the 
30 - day reconsideration request period. 
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The HQRP Life Cycle: Reconsideration Results 

• Hospice agencies applying for reconsideration will be notified of the results 
of the request between August and September.
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The HQRP Life Cycle: APU Implementation 

• APUs go into effect on October 1 of each year.
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The HQRP Life Cycle: APU Implementation 
(cont.)

• October 1: APU implementation. 
• It is the act of submitting data (HIS & 

CAHPS®) and the acceptance of that 
data that determines compliance. 

• Failure to comply with the HQRP 
requirements will result in:  
− A 2 - percentage point reduction in 

the APU. 
− Impact your results on Hospice 

Compare.  
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The HQRP Life Cycle: APU 

• Receipt of the full APU is possible for hospice agencies that meet the 
HQRP requirements. 
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Reporting HIS and  
CAHPS® Data
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Reporting HIS and CAHPS® Data

• To Meet HQRP Requirements  
• The Hospice must: 

− Meet the requirements for both HIS and CAHPS®.  
− Data must be submitted and accepted on time.
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HIS Data: When to Submit Data? 

• Hospice Admission-HIS and Discharge-
HIS data must be submitted for all 
patients within 30 days of the event or 
target date.  

• The act of submission does not equal 
acceptance. 

• It is recommended that hospices submit 
data within 7 - 14 days to be sure of 
acceptance by the 30 - day deadline. 
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HIS Data: Where Do You Submit Data? 

• HIS records are submitted into the CMS 
Quality Improvement and Evaluation 
System - Assessment Submission and 
Processing (QIES ASAP) system.  

• The Hospice Submission User’s Guide is 
an important resource. 

• Ensure that your submissions are in the 
correct format, contain the correct 
information, and will be accepted by the 
QIES ASAP system.
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HIS Data: How To Ensure That Data Submitted 
Are Accepted? 

• The QIES ASAP system:  
− Confirms that the submission was 

received.  
− Includes the name of the file that you 

submitted.  
− Does not mean your data were accepted. 

• The Final Validation Report (FVR) will verify 
acceptance or rejection of the HIS records.  

• Print and keep a copy of this confirmation. 
from FVR.  This is your proof of HIS Data 
Acceptance.

The FVR is the only way to verify that 
submitted files were also accepted.
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CAHPS® Data: When to Submit Data? 

• CAHPS® Hospice Survey data is submitted 
to the CAHPS® Hospice Data Warehouse. 

• Data submission deadlines occur quarterly 
on the second Wednesday of the months of 
February, May, August, and November. 

• Your survey vendor submits your data on 
your behalf.
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CAHPS® Data: Where Do You Submit Data? 

• The act of submitting data ≠ successful
submission of data. 

• Compliance = successful submission of 
survey data to the CAHPS® Hospice Data 
Warehouse. 

• Apply for access to the Data Warehouse 
so you can get reports about your data 
submission. 

• Keep in touch with your vendor. 
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CAHPS® Data: How to Ensure That Data 
Submitted Are Accepted? 

• Contract with a CMS - approved survey vendor. 
• Authorize your vendor so they can submit your data.
• Communicate with your vendor.
• Monitor data submission.  Make sure your data is successfully submitted 

before the deadline.
• Make sure you know how to get reports from the Data Warehouse.
• Contact us if you want to change vendors. 
• Remember – if you buy a hospice, you are buying its CAHPS®  status.
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CAHPS® Hospice Survey:  Exemptions

Two exemptions from CAHPS® Survey. 
• Both are unique to CAHPS® – not for HIS. 

• CAHPS® Size Exemption. 
• CAHPS® Newness Exemption.
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CAHPS® Hospice Survey:  Size Exemption

CAHPS® Size Exemption 
•  If your hospice served fewer than 50 survey - eligible patient/caregiver pairs 

in the reference year, you are eligible to apply for a size exemption. 
• To apply for the size exemption: 

− Go to the survey web site (www.hospicecahpssurvey.org). 
− Look for “Participation Exemption for Size.” 
− Fill out and submit the form online.

http://www.hospicecahpssurvey.org/
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CAHPS® Hospice Survey:  Size Exemption 
(cont. 1)

• To fill out the form, you count patients in the reference year. 
• Reference year = previous year. 

− Current data collection year: 2019. 
− Reference year: 2018.

• Exemption good for one year only. 
• Need to resubmit request annually. 
• Deadline for requesting size exemption: December 31, 2019 (2019 data 

collection year).
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CAHPS® Hospice Survey:  Size Exemption 
(cont. 2) 

• After you submit the form: 
− You will get an acknowledgement email. 
− Does not mean you are approved. 

• We check your counts before the APU season 
and then decide. 

• Save the acknowledgement email for future 
reference!  
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CAHPS® Hospice Survey:  Newness Exemption 

Second CAHPS®- only exemption:  Newness 
• If you receive a new CCN on or after the start 

of the data collection year then: 
o You are automatically exempted for 

one year. 
o CMS grants the exemption. 

• We recommend that you save your letter with 
your new CCN and save the envelope.
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Q Where do you submit HIS data for the HQRP? 

A. The Hospice Survey Data Warehouse.  

B. The RAND Corporation.  

C. The Quality Manager at your hospice. 

D. The QIES  -  ASAP system.  

3
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Q Where do you submit HIS data for the HQRP? (cont.) 

A. The Hospice Survey Data Warehouse.  

B. The RAND Corporation.  

C. The Quality Manager at your hospice. 

D. The QIES  -  ASAP system.  

3
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Q Who submits CAHPS® data for the HQRP? 

A. The Hospice Survey Data Warehouse.  

B. The RAND Corporation.  

C. The Quality Manager at your hospice. 

D. Your survey vendor submits your data on your behalf.  

4
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Q Who submits CAHPS® data for the HQRP? (cont.) 

A. The Hospice Survey Data Warehouse.  

B. The RAND Corporation.  

C. The Quality Manager at your hospice. 

D. Your survey vendor submits your data on your behalf.  

4
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CASPER Reports
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CASPER Reports

• Many valuable reports in CASPER.
− Select the CASPER Reporting link on the CMS Quality Improvement and 

Evaluation System (QIES) Systems for Providers webpage. 
− Locate hospice - specific reports in the Hospice Provider and Hospice 

Quality Reporting Program report categories in CASPER. 

• The CASPER Reporting User’s Guide For Hospice Providers is available at 
https://www.qtso.com/providers/hospice-providers/reference-manuals.
− Chapter 3 of the guide outlines all reports available via the Hospice 

Provider report category.

https://www.qtso.com/providers/hospice-providers/reference-manuals
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Hospice Provider Reports
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Error Reports

There are four types of error reports: 
1. HIS Record Errors by Field by Provider. 
2. HIS Records with Error Number XXXXX. 
3. HIS Record Error Detail by Provider. 
4. Hospice Error Number Summary by Provider by Vendor.
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Error Reports (cont. 1) 

• HIS Record Errors by Field by Provider. 
− Shows, by error number, the number of HIS records where the error was 

encountered and the percent of HIS records with the error during the 
specified timeframe. 

• HIS Records with Error Number XXXXX. 
− User - requested, on - demand report in CASPER “Hospice Provider” report 

category. 
− Assists you in researching cause of late submissions by running for errors 

- 3034a and - 3034b. 
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HIS Record Errors by Field by Provider Report
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Error Reports (cont. 2) 

• HIS Record Error Detail by Provider. 
− Details by HIS ID the errors encountered in Hospice Item Set (HIS) 

records submitted during a specified period.  

• Hospice Error Number Summary by Provider by Vendor. 
− Summarizes the errors encountered in HIS records submitted by or on 

behalf of the provider during a specified period.
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HIS Record Error Detail by Provider Report 
(cont.)
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Hospice Admissions Report 
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Hospice Discharges Report
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The Hospice FVR

• The Hospice FVR provides detailed information about the status of the 
submission files. 
− Indicates whether the records submitted in each file were accepted or 

rejected and details the fatal error and warning messages encountered. 
− Auto - generated for each submission and placed in your provider’s 

Validation Report (VR) folder in CASPER. 
− Automatically purged from the VR folder after 60 days. 
− Can be user-generated upon request.
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The Hospice FVR (cont.)
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The Hospice Submitter Final Validation Report 

• The Hospice Submitter Final Validation Report: 
− Provides detailed information about the status of submission files. 
− Indicates whether the records were accepted or rejected. 
− Details the warning messages and fatal errors encountered. 
− Can only be requested by the user who submitted the original file. 

• Request the Submitter Final Validation Report when:  
− The QIES ASAP system - generated FVR is not available in the VR folder after 

24 hours. 
− The total record count on the List of Submissions page in the Hospice File 

Submission system displays 0. 
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The Hospice Item Set Print Report 

• The Hospice Item Set Print report: 
− Can be requested only for HIS records 

accepted into ASAP. 
− Lists the item number and item responses 

submitted for a select HIS record. 
− Allows for easy viewing of the values 

submitted for the HIS item in the record. 
− May be used to inquire as to why a 

patient did or did not trigger a hospice 
quality measure. 
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The Hospice Item Set Submission Statistics by 
Provider Report

• Summarizes 
submissions made 
during a specified 
period and the 
statistics per 
submission.



69HQRP: Achieving a Full APU  | January 2019

Hospice Item Sets Submitted

• Lists the accepted HIS records 
and inactivation requests 
submitted by or on behalf of a 
provider during a specified period. 

• Includes: 
− The patient ID and name. 
− The reason for the HIS 

assessment (admission or 
discharge). 

− The target date, submission 
date, and record type. 
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Hospice Roster Report 

• Lists patients in the hospice on the 
day the report is run. 

• Use this to verify that current 
patients have their HIS - Admission 
record accepted. 

• Use to ensure that all discharged 
patients no longer display (verifies 
that the discharge record has been 
submitted). 

• Can be used as a quality 
assurance tool. 
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Hospice Timeliness Compliance Threshold 
Report
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Hospice Timeliness Compliance Threshold 
Report (cont. 1)
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Hospice Timeliness Compliance Threshold 
Report (cont. 2)

• The report provides the following information: 
− Number of HIS records submitted. 
− Number of HIS records submitted on time. 
− Percentage of HIS records submitted on time. 
− Facility identifiers: CMS Certification Number (CCN) and Facility ID, name, 

city, and State.
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Hospice Timeliness Compliance Threshold 
Report (cont. 3)

• Provides the percentage of HIS records submitted within the 30 - day 
submission deadline, per fiscal year. 

• Identifies the required percentage that must be submitted on time to avoid 
the 2 - percentage - point reduction in APU (for selected Fiscal Years (FY), such 
as 90 percent for FY 2020 and beyond.
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Hospice Timeliness Compliance Threshold 
Report (cont. 3)
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Hospice Quality Reporting Program Reports



77 HQRP: Achieving a Full APU  | January 2019 

Hospice Quality Reporting Program Reports 
(cont.) 

• User - requested, on - demand reports in CASPER. 
• Hospice - Level Quality Measure Report. 

− The report shows CMS Measure ID, the Numerator and Denominator, and    
− The Hospice Observed Percent, the Comparison Group National Average for 

the same time period, and the Comparison Group National Percentile for each 
measure. 

• Hospice Patient Stay - Level Quality Measure Report. 
− Identifies each patient whose qualifying HIS record was included in the QM 

calculations for the selected report period. 
− Includes per patient per measure information such as whether the patient stay 

triggered or did not trigger the measure or was excluded from the denominator.  
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Hospice - Level Quality Measure Report 



79 HQRP: Achieving a Full APU  | January 2019

Hospice Patient Stay - Level Quality Measure 
Report
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Hospice Provider Preview Reports

• These are two separate reports are located in your CASPER folder. 
− Hospice Provider Preview report.  
− CAHPS® Hospice Survey  Provider Preview report . 

• Hospice providers are encouraged to use these to review their HIS quality 
measure results and their facility-level CAHPS® survey results. 

• Providers have 30 days to review their HIS and CAHPS® results. 
• The Provider Preview Reports are available for a period of 60 days from the 

report release date. 
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Hospice Provider Preview Reports (cont. 1)
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Hospice Provider Preview Reports (cont. 2)
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Q Which report provides detailed information about the status of 
select submission files?

A. Hospice Item Set Submission Statistics by Provider. 

B. Hospice Final Validation Report. 

C.Hospice Item Sets Submitted. 

D.HIS Record Error Detail by Provider. 

5



84 HQRP: Achieving a Full APU  | January 2019 84 

Q Which report provides detailed information about the status of 
select submission files? (cont.)

A. Hospice Item Set Submission Statistics by Provider. 

B.Hospice Final Validation Report. 

C.Hospice Item Sets Submitted. 

D.HIS Record Error Detail by Provider. 

5
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Q Which report provides the percent of HIS records submitted and 
accepted within the 30-day submission deadline per fiscal year? 

A. Hospice Item Set Submission Statistics by Provider. 

B. HIS Records With Error Number XXXXX Report. 

C.Hospice Timeliness Compliance Threshold Report. 

D.Hospice - Level Quality Measure Report. 

6
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Q
Which report provides the percent of HIS records submitted and 
accepted within the 30 - day submission deadline per fiscal year? 
(cont.) 

A. Hospice Item Set Submission Statistics by Provider. 

B. HIS Records With Error Number XXXXX Report. 

C.Hospice Timeliness Compliance Threshold Report. 

D.Hospice - Level Quality Measure Report. 

6
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Reconsideration Process
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What is Reconsideration?  

• Reconsideration is a request for a review of the non - compliance decision 
prior to the 2 - percentage point reduction in the hospice’s APU that takes 
effect on October 1. 
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What is Reconsideration? (cont.)

• Any hospice found non - compliant with the HQRP requirements will receive a 
letter of notification, which will include instructions for requesting 
reconsideration of the decision. 

• If you believe your hospice has been identified for this payment reduction in 
error, you have the right to request a reconsideration of the non - compliant 
decision. 

• The HQRP Reconsideration webpage for more information is: 
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/Hospice - Quality - Reporting/Reconsideration - Requests.html 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Reconsideration-Requests.html
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When Would a Hospice Submit a 
Reconsideration Request?

• Hospices may file for reconsideration:  
1. If they receive a letter of HQRP non  -  compliance and,  
2. Believe the finding of non  -  compliance is in error.  

• Requests must be submitted within 30 days after the date 
documented on the non  -  compliance notification letter.  

• No requests will be accepted after the 30 day deadline. 
• Failure to submit a timely HQRP reconsideration 

automatically subjects any non - compliant hospice to the 
two percent APU reduction for that fiscal year.
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The Reconsideration Request Process

• CMS will notify hospices that are non - compliant with 
HQRP two ways:  
1. Via the MAC through the USPS. 
2. An electronic letter via the CASPER system. 

• Hospices should look for the letter and be sure to 
access the CASPER system since either letter serves 
as notice of HQRP non -compliance. 
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Creating a Reconsideration Request

• The only method for submitting 
reconsideration requests is via email to 
CMS. 

• The request must be sent to the following 
email address: 

     HospiceQRPReconsiderations@cms.hhs.gov

mailto:HospiceQRPReconsiderations@cms.hhs.gov
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Creating a Reconsideration Request (cont.) 

• The subject line should include: “Hospice ACA 3004 Reconsideration 
Request” and the hospice’s CMS Certification Number (CCN).  

• Include the following in the request: 
− The hospice CCN, business name, and address. 
− The CEO or designated contact information. 
− The CMS - identified reason(s) for non - compliance (from the notification 

letter). 
− Information supporting the hospice’s belief that non - compliance is in error, 

or the evidence which prevented timely submission of data.
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Creating a Reconsideration Request Email

• Include supporting documentation demonstrating compliance, such as:  
− Email communications, evidence of HIS transmissions during the reporting 

period, or proof of a previous extension for HIS reporting.  
− For CAHPS® reporting, evidence that the hospice served fewer than 50 

survey - eligible decedents, or evidence that there was continuous data 
collection and submission during the required timeframe. 

• Never include patient information (i.e., protected health information (PHI), 
patient identified information (PII)), in the documentation being submitted to 
CMS for review. 

• Determination will be made based solely on the documentation provided.
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The Reconsideration Response 

• CMS should acknowledge receipt of the 
reconsideration request within 5 business days 
through an email.  

• Following its review of the request and supporting 
documentation, CMS will issue its decision by regular 
mail through the MACs and an electronic letter 
through the CASPER system. 

• If the decision upholds the finding of non - compliance, 
a provider may file an appeal with the Provider 
Reimbursement Review Board.
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Reconsideration Process: Estimated Timeline 

• July: Non - compliant hospices that failed to meet the hospice 
quality reporting requirements are notified. 

• July – August: Reconsideration requests are due to CMS 30 
days from the date on the notification of non - compliance. 

• CMS provides an email acknowledgement within 5 business days 
upon receipt of the reconsideration request. 

• August – September: CMS notifies hospices of the agency’s 
decision on the reconsideration requests. 

• October 1: Any hospice determined to be non - compliant is 
subject to the 2 - percent reduction in their APU for that fiscal year. 
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Q Which of the following statements is not true in regard to 
reconsiderations? 

A. A hospice has 30 days to submit a request. 

B. CMS will contact the hospice if they have further questions. 

C.Requests can be sent only by email. 

D.CMS will issue its decision by regular mail and through the 
CASPER system. 

7
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Q Which of the following statements is not true in regard to 
reconsiderations? (cont.)

A. A hospice has 30 days to submit a request. 

B.CMS will contact the hospice if they have further questions. 

C.Requests can be sent only by email. 

D.CMS will issue its decision by regular mail and through the 
CASPER system. 

7
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Resources 
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Resources

• The Hospice Quality Reporting (HQRP) web page:
− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

instruments/Hospice-Quality-Reporting/
• HIS web page:

− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/Hospice - Quality - Reporting/Hospice - Item - Set - HIS.html 

• CMS Hospice CAHPS® Survey web page:
− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice - Quality - Reporting/Hospice - CAHPS®.html 
• The official Hospice CAHPS® Survey website:

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-instruments/Hospice-Quality-Reporting/
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Item-Set-HIS.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-CAHPS%C2%AE.html
http://www.hospicecahpssurvey.org
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Resources (cont.)

• Provider Preview Reports:
− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice-Quality-Reporting/Public-Reporting-Background-and-
Announcements.html 

• Reconsiderations Request web page:
− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice-Quality-Reporting/Reconsideration-Requests.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Public-Reporting-Background-and-Announcements.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Reconsideration-Requests.html
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HQRP Resources on the QIES Technical Support 
Office (QTSO) Website

• Hospice Submission User's Guide & CASPER Reporting User's Guide:
− Available on the Hospice User Guides & Training web page of the 

QTSO website: 
https://www.qtso.com/providers/hospice-providers/reference-manuals

• QTSO website:
− https://www.qtso.com/ 

https://www.qtso.com/
https://www.qtso.com/providers/hospice-providers/reference-manuals
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Previous Trainings

• Hospice Quality Reporting Training  –  Training and Education Library web page:
− https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-
Training-and-Education-Library.html

• Requesting Hospice reports via CASPER recorded training modules on the
QTSO site:
− https://qtso.cms.gov/providers/hospice-providers 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-Training-and-Education-Library.html
https://qtso.cms.gov/providers/hospice-providers
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Help Desk Assistance

• Quality Help Desk:
− HospiceQualityQuestions@cms.hhs.gov 
− For questions about quality reporting requirements, quality measures, and 

reporting deadlines. 
• CAHPS® Hospice Survey Help Desk:

− HospiceCAHPSSurvey@hcqis.org or (844) 472-4621.  
− For information about the CAHPS® Hospice Survey, technical assistance, 

and requests for review of CAHPS ® Hospice Survey data. 

mailto:HospiceQualityQuestions@cms.hhs.gov
mailto:HospiceCAHPSSurvey@hcqis.org
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Help Desk Assistance (cont.)

• CAHPS® Hospice Survey Data Warehouse support:
− CAHPSHospiceTechSupport@rand.org 
− For questions about data submission, data submission reports, and access to the 

CAHPS® Hospice Survey Data Warehouse. 
• QIES Help Desk:

− Help@qtso.com or 1 (877) 201-4721. 
− For questions about HIS submission reports and CASPER reports. 

• APU/Reconsiderations Help Desk:
− HospiceQRPReconsiderations@cms.hhs.gov 
− For requesting reconsideration for a determination of noncompliance with 

hospice quality reporting.

mailto:CAHPSHospiceTechSupport@rand.org
mailto:Help@qtso.com
mailto:HospiceQRPReconsiderations@cms.hhs.gov
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Thank You. 

The webinar has now concluded.
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