
Centers for Medicare & Medicaid Services 
 

Building on the Foundation: 
Performance Measures for Public Reporting on the 

 Quality of Hospital Care 
 

Hilton Logan Airport, Boston, Massachusetts 
April 27, 2004 

 
9:00 a.m. Welcome  

 
Charlotte Yeh, M.D., Regional Administrator, Boston Regional Office 
Centers for Medicare & Medicaid Services 

  

9:05 a.m. Introduction:  The CMS Hospital Quality Initiative 
 
Trent Haywood, M.D., J.D., Acting Director  
Quality Measurement and Health Assessment Group 
Centers for Medicare & Medicaid Services  

  

9:30 a.m. Panel Discussion:  Local Perspectives  
 
Dolores L. Mitchell, Executive Director 
Massachusetts Group Insurance Commission 
 
Sheridan L. Kassirer, Vice President, Quality Management and Clinical Programs 
Partners HealthCare 
 
John A. Fallon, M.D., Chief Physician Executive 
Blue Cross Blue Shield of Massachusetts 
 
Thomas E. Sullivan, M.D., President  
Massachusetts Medical Society 
 
Deborah Banda, State Director 
AARP Massachusetts 
 
Moderator: 
Charlotte Yeh, M.D., Regional Administrator, Boston Regional Office 
Centers for Medicare & Medicaid Services  

  

11:00 a.m. Audience Discussion 
 
Discussion Leader: 
Mark Legnini, Dr. P.H., The Healthcare Decisions Group 



The Centers for Medicare & Medicaid Services wishes to thank the following 
organizations for their support of this initiative and for serving as co-hosts for today’s 
meeting: 
 

AARP 
AFL-CIO 

American Hospital Association 
American Medical Association 

Association of American Medical Colleges 
Blue Cross Blue Shield of Massachusetts 
Consumer-Purchaser Disclosure Project 

Consumers Union 
Federation of American Hospitals 

Massachusetts Group Insurance Commission 
Massachusetts Healthcare Purchaser Group 

Massachusetts Hospital Association 
Massachusetts Medical Society 

MassPRO 
National Association of Children’s Hospitals and Related Institutions 

National Partnership for Women & Families 
 
 
 
 
 
Proceedings: 
A recording of the meeting will be available in approximately one week, with a written 
summary to follow shortly thereafter, at www.cms.hhs.gov/quality/hospital. 
 
 
Written comments:  
Send written comments, questions, or other statements by July 30, 2004 to:  
 

Lisa Lang  
Centers for Medicare & Medicaid Services  
Quality Measurement and Health Assessment Group,  
Mailstop S3-24-14, 7500 Security Boulevard, Baltimore,  
Maryland 21244-1850;  

 
or via email to llang@cms.hhs.gov, with a subject line “Listening Session.” 
 

http://www.cms.hhs.gov/quality/hospital
mailto:llang@cms.hhs.gov

	Centers for Medicare & Medicaid Services
	Building on the Foundation:
	Performance Measures for Public Reporting on the
	Quality of Hospital Care



	Hilton Logan Airport, Boston, Massachusetts
	Welcome
	Introduction:  The CMS Hospital Quality Initiative

	Panel Discussion:  Local Perspectives
	Audience Discussion

