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Chapter 3, 
Section A 

QIES ASAP system iQIES Revised references 
from QIES ASAP to 
iQIES throughout 

Chapter 3, 
Section A, 
page A-3 

If a QIES ASAP system record has the wrong 
state code or facility ID (control items 
STATE_CD and FAC_ID), then the record must 
be removed without leaving any trace in the 
QIES ASAP system. 

If a record has the wrong state code or facility 
ID (control items STATE_CD and FAC_ID), 
then the record must be removed without 
leaving any trace in iQIES. 

Removed first 
reference to the QIES 
ASAP system and 
revised second 
reference from QIES 
ASAP system to 
iQIES  

Chapter 4 QIES ASAP system iQIES Revised references 
from QIES ASAP to 
iQIES throughout 

Chapter 4, 
page 4-1 

Providers must establish communication with 
the QIES ASAP system to submit a file. This is 
accomplished by using specialized 
communications software installed on their 
computer to access the CMS secure wide area 
network (WAN). Details about how to obtain the 
WAN software and access are available on the 
QIES Technical Support Office (QTSO) Web 
site at https://www.qtso.com .  
Once communication is established with the 
QIES ASAP system via the CMS WAN, the 
provider can access the Welcome to the CMS 
QIES System for Providers page in the QIES 
ASAP system. This site allows providers to 
register for QIES user IDs, submit LTCH CARE 
Data Set records, and access reports. 

Removed sections 
specific to the QIES 
ASAP system  

https://www.qtso.com/
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Other information such as user’s guides and 
bulletins can also be found on this same 
welcome page. The LTCH Submission User’s 
Guide located on the LTCH welcome page 
provides more detailed information about the 
QIES ASAP system. This User’s Guide is also 
available on the QTSO Web site at 
https://www.qtso.com/ltchtrain.html . 
Additional recorded Webinar training for user 
ID registration, submission, and Certification 
And Survey Provider Enhanced Reports 
(CASPER) is also available at 
https://www.qtso.com/webex/qiesclasses.php . 

Chapter 4, 
page 4-1 

Quality Improvement and Evaluation System 
(QIES) Assessment Submission and Processing 
(ASAP) system 

Internet Quality Improvement and Evaluation 
System (iQIES) 

Replaced “Quality 
Improvement and 
Evaluation System 
(QIES) Assessment 
Submission and 
Processing (ASAP) 
system” with “Internet 
Quality Improvement 
Evaluation System 
(iQIES)” 

Chapter 4, 
page 4-3 

Detailed information on the validation of fatal and 
warning messages is available in Section 5 of the 
LTCH Submission User’s Guide, which is 
available on the Welcome to the CMS QIES System 
for Providers page, as well as the QTSO Web site 
at https://www.qtso.com/ltchtrain.html . 

Detailed information on the validation of fatal 
and warning messages is available in Section 5 
of the LTCH Submission User’s Guide, which 
is available on the QTSO Web site at 
https://qtso.cms.gov/providers/long-term-
care-hospital-ltch-providers/reference-
manuals. 

Revised reference  
and link to the 
LTCH Submission 
User’s Guide. 
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