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INTRODUCTION 
 

The Centers for Medicare and Medicaid Services (CMS) has contracted with RTI 
International to support the development and implementation of quality measures for the 
Hospice Quality Reporting Program (HQRP). RTI pilot tested an initial item set with 9 
hospices around the country.  CMS and RTI are convening a Technical Expert Panel (TEP) to 
review the findings from the pilot and provide input about the item set.   

 
A TEP is a group of stakeholders and experts who provide technical input to the measure 

contractor on the development, selection, and maintenance of measures for which CMS 
contractors are responsible. Convening the TEP is one important step in the measure 
development or reevaluation process that CMS contractors use to ensure transparency, and it 
provides an opportunity to receive multi-stakeholders input early in the process. CMS hosts a 
section on its Measures Management System website for TEP nominations.   

 
The HQRP TEP membership is comprised of individuals with the following areas of 

expertise and perspectives: 

 Knowledge regarding setting-specific quality of care measures  

 Performance Measurement  

 Quality Improvement  

 Consumer perspective  

 Provider perspective  

 Clinical expertise 

 Methodological expertise  

 Health Care Disparities 

https://www.cms.gov/MMS/15_TechnicalExpertPanels.asp
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Technical Expert Panel Members 
 

 

TEP Member 
 

Organizational Affiliation 

O. Bradley Beukema, MS Consultant in Hospice Quality and Analytics 

Melissa D. A. Carlson, PhD, MBA, 
MPH 

Assistant Professor 
Department of Geriatrics and Palliative Medicine 
Mount Sinai School of Medicine 
 Rebekah Reeves Ellsworth, MSN, 

RN, CHPN 
Director of Professional Development / Compliance Officer 
Four Seasons 
 

Helena Temkin-Greener, PhD, MPH Associate Professor 
Department of Community and Preventive Medicine 
University of Rochester School of Medicine 

Margherita Labson, RN, MS, CCM, 
CPHQ, CGB 

Executive Director of the Home Care Program 
The Joint Commission 

Karen Mikula, RN, BSN, CPHQ Senior Director of Quality Initiatives 
VITAS Innovative Hospice Care 
 

Naomi Naierman, MPA President / CEO 
American Hospice Foundation 
 

Anna Schenck, PhD, MSPH Associate Dean for Practice / Professor of the Practice / 
Director 
UNC Gillings School of Global Public Health 
 

Diane M. Smith, RN, MHA Vice President of Clinical Operations 
Nathan Adelson Hospice 
 Eugenia Smither, RN, BS, CHC, 

CHP, CHE 
Compliance Officer / VP of Compliance and Quality 
Improvement 
Hospice of the Bluegrass 
 

Joan M. Teno, MD, MS Professor of Health Systems, Policy, and Practice  
Warren Alpert School of Medicine of Brown University 
 

Susan Wallace, MSW, LSW Coordinator for Strategic Communications and Projects 
Midwest Care Alliance 
 

Katie Wehri, BSBA Hospice Operations  
National Association for Home Care & Hospice / 
Hospice Liaison 
Indiana Association for Home and Hospice Care 
 
 Patricia Vigilante, RN, BSN, MPA, 

CHPCA 
Director of Quality Management Services 
Visiting Nurse Service of New York Hospice and Palliative 
Care 
  


