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Project Overview:  

The Centers for Medicare & Medicaid Services (CMS) has contracted with General Dynamics 
Information Technology (GDIT), through the Practice Improvement and Measures Management 
Support (PIMMS) – HHSM-500-2013-13008I, HHSM-500-T0001, to convene a technical expert 
panel (TEP) around the effectiveness and accuracy of the improvement activities (IAs) included 
in Year 2 of the Quality Payment Program under the Merit-based Incentive Payment System’s 
(MIPS) Improvement Activities performance category. HealthInsight is the sub-contractor for 
this aspect of the project. 

As part of its improvement activity development process, CMS is convening a group of 
stakeholders and experts who contribute direction and thoughtful input to the improvement 
activity developers during improvement activity development and maintenance. The following 
individuals were selected and have agreed to serve as the Technical Expert Panel for this 
project. 
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Melissa Yu, MD, FAAN – 
Physician Informaticist 
and Associate Professor, 
Neurology 

Baylor College of 
Medicine, Houston, TX; 
Practice Management 
& Technology 
Committee, The 
American Academy of 
Neurology, 
Minneapolis, MN 
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Bruce A. Chernof, MD - 
President and Chief 
Executive Officer 

The SCAN Foundation,  
Long Beach, CA 

  X X   None 

Gordon Sun, MD, MS - 
Chief Medical Information 
Officer and Chair of Data 
Analytics; Chief of 
Otolaryngology 

Rancho Los Amigos 
National Rehabilitation 
Center, Downey, CA 

  X X X 
Consultant 
for 
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Heather Smith, PT, MPH - 
Director of Quality 

American Physical 
Therapy Association, 
Alexandria, VA 

  X X X None 

Kristin Hagen, CMSS, 
CPHIMS - Executive 
Director 

American College of 
Medical Scribe 
Specialists, Orange, CA 
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Cynthia Sacco, MD, FAAP - 
Medical Director Telligen, Waltham, MA   X X   None 
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Rebekah Gardner, MD - 
Senior Medical Scientist 

Healthcentric Advisors, 
Providence, RI 

  X X X None 

Sophie Shen, PhD, CFA, 
PCMH CCE - Director, 
Healthcare Quality, 
Strategic Customer Group 

Johnson & Johnson, 
Washington, DC X   X   None 

Janna Mullaney, COE, 
OCS, OSC - President-elect 

American Society of 
Ophthalmic 
Administrators, 
Lutherville, MD 

  X X   None 

Diana M. Cardona, MD, 
FCAP - Associate Professor 
of Pathology 

College of American 
Pathologists, Durham, 
NC 

  X X   None 

Jennifer Darfoor, RN, BA, 
MSN - Director of Quality 
and Education 

Care Dimensions, 
Danvers, MA 

  X X   None 

Trista W. Johnson, PhD, 
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Services 

Providence St. Joseph 
Health, Renton, WA 
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