Medicare
Learning

Network -

@- MLN Connects’ sz e
National Provider Call Transcript

Centers for Medicare & Medicaid Services
SNF Quality Reporting Program Call
MLN Connects National Provider Call

Moderator: Leah Nguyen
July 12, 2016

1:30 pm ET

Contents
Announcements and INtrodUCTION .......uiiiriiii e 2
o T =T o= 1 f o o S 2
Overview of IMPACT Act of 2014 and SNF QRP ....uovivriniiiiee e 3
SNF QRP POlICY OVEIVIEW. .. eviiiiiiiieie i ee et e e e e e e e e e e e e e e e e e e e e e e e aaaans 5
Participation/Timing for NeW SNFS........uiiiiii e e e e e et e e e e eaans 5
Reporting Requirements for FY 2018 Payment Determination.............ccccoeeviiiiiniiiinnenn.n. 5
Data Completion TAreshold.............oiuiiiiii e e e e aaaas 6
Reconsideration and Exception/EXtension ProCeaUres ............oevvvniveeneeieeeiieeiieeeieeennn. 7
Public Display of QuUality Data........ccuviuiiiiiiiiiie e 7
KEYPA POIING .t e e et e et s e et e et e et e et e eaans 8
Presentation CONTINUE ... ..ivieiii et e et e e eae e eaeraeaes 8
SNF QRP QUAIItY IMBASUIES ..eveneiiie ettt et ettt ettt e e et et e et s e et e e b e eea e eaneeannaees 8
Application of Percent of Residents Experiencing One or More Falls with Major Injury....... 9
Percent of Patients or Residents with Pressure Ulcers That Are New or Worsened.......... 12

Application of Percent of Long-Term Care Hospital Patients with an Admission
and Discharge Functional Assessment and a Care Plan That Addresses Function .. 13

SNF QRP RESOUICES ..vniititiiie ittt ettt ettt et e e e sttt ea e s eeeesneeeeenens 17
(O TUTY o a =T le A g VY =] G YTy [o ) o PP 17
PAYo [ [1dTo) a = B N} (o181 0 T= 1 (o] VO 27

This transcript was current at thetime it was published or uploaded onto the web. Medicare policy changes
frequently so links to the source documents have been provided within the document for your reference.

This transcript was prepared as a service to the publicandis notintendedto grant rights orimpose obligations. This
transcript may contain references or links to statutes, regulations, or other policy materials. The information provided
is onlyintended to be a general summary. It is not intendedto take the place of either the written law or regulations.
We encourage readers to review the spedcific statutes, regulations, andother interpretive materials for a full and
accurate statement of their contents.

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks ofthe
U.S. Department of Health and Human Services (HHS).




This document has been edited for spellingand punctuationerrors.

Operator: At thistime, | wouldlike to welcome everyone totoday’s MLN Connects®
National Provider Call. All lines will remainin a listen-only mode until the
guestion-and-answer session. This call isbeingrecorded and transcribed. If anyone has
any objections, you may disconnect at this time.

| will now turn the call over to Leah Nguyen. Thank you. You may begin.

Announcements and Introduction

Leah Nguyen:| am Leah Nguyen from the Provider Communications Group here at CMS,
and | am your moderator today. I’d like to welcome you to this MLN Connects National
Provider Call on the Skilled Nursing Facility, or SNF, Quality Reporting Program.

MLN Connects Calls are part of the Medicare Learning Network®.

During this call, you will learn about the reporting requirements forthe new SNF Quality
Reporting Program, effective October 1st, 2016. The Improving Medicare Post-Acute
Care Transformation Act of 2014, or IMPACT Act, established the program and requires
the submission of standardized data.

Before we get started, | have a couple of announcements. You should have received a
link to the presentation for today’s call in previous registration emails. If you have not
already done so, you may view or download the presentation fromthe following URL—
go.cms.gov/npc. Again, that URL is go.cms.gov/npc. At the left side of the webpage,
select National Provider Calls and Events, then selectthe July 12t call from the list.

Second, thiscall is beingrecorded and transcribed. An audio recording and written
transcript will be posted to the MLN Connects Call website. Registrants will receive
an email when these materials are available.

Lastly, registrants were given the opportunity to submit questions. We will
address some of these questions before the question-and-answersession.

At this time, | would like to turn the call over to our first presenter, Sharon Lash from
the Division of Chronic and Post-Acute Care of the Center for Clinical Standards and

Quality.

Presentation

Sharon Lash: Thank you, Leah. Good afternoon everyone, and welcome to the National
Provider Call. My name is Sharon Lash. I’'m an RN consultant, and my current role with
the DCPAC—I’'m going to abbreviate that from now on—isthe SNF QRP coordinator.
Today, my RTI colleague, Research Triangle Institute colleague Dr. Laura Smithand | will
presenta high-level overview of the Skilled Nursing Facility Quality Reporting Program.
And as Leah mentioned, itwill be followed up by a question-and-answersegment.
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So, if you please follow along with the slides, | will try to rememberto identify the
slide numbers as we move along. Today’s agenda—we’ll provide an overview of the
IMPACT Act, the background legislation forthe Post-Acute Care Quality Reporting
Program, the SNF QRP policy overview, the quality measures, and resources that you
may access to find more information.

Overview of IMPACT Act of 2014 and SNF QRP

Sharon Lash: The background —the legislative background of the Post-Acute Care
Quality Reporting Program is found in the Improving Medicare Post-Acute Care
Transformation, or IMPACT, Act. And herein, | — hereinafter, | will referto itas the
IMPACT Act. And that was passed in 2014, on October 6 enacted into law. What it does
is require standardized patientassessment data across post-acute care settingsthat is
intended to improve quality care and outcomes. It is to enable data element uniformity
across the post-acute care providers, allow for a comparison of quality and data across
PAC settings. It should improve person-centered, goal-driven discharge planning, should
enhance exchangeability of data, and help with a coordinated care across the post-acute
care spectrum. For more information, the link below is to the act.

On slide number5, the driving forces of the IMPACT Act include purposes such as
improvement of Medicare beneficiary outcomesforemost. But also, itis to provide —
help providers access longitudinal information to facilitate coordinated care across the
spectrum of post-acute care to enable comparable data and quality across PAC settings,
improve hospital discharge planning, and research to enable payment models based on
patient characteristics.

So why is there more and more attention being paid to post-acute care, and why are we
implementing, you know, the Quality Reporting Program? Why is Congress passing
legislation? Well, there are escalating costs associated with post-acute care. For
example, the Medicare Payment Advisory Commission published a report in 2015 that
indicated that Medicare’s payments to the more than 29,000 PAC providers totaled

$59 billionin 2013. And that’s more than doublingsince 2001. So thereis an escalating
cost. So, there isalso a lack of data standards and lack of interoperability across

PAC settings. And there is a goal of establishing paymentrates according to the
individual characteristics of the patientand not so much the care setting.

On slide 6, these are the current PAC settings that the quality reporting programs have
beendevelopedforsince, well, IRFs and — Inpatient Rehab Facilities and Long-Term Care
Hospitals have beenin effect for a few years now. But, with the IMPACT Act, it added
Home Health Agenciesand Nursing Homes. And you’ll see the quality measures that all
four of these settings are developingand are implementing. So, when you see our new
functional measures, it’sin — not in just SNFs, but it’s across these four PAC providers.

So the requirements for reporting assessment data, you know, will be the MDS. They
must submit standardized assessment data through PACassessmentinstruments under
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applicable reporting provisions. So, of course, the SNF world uses the MDS and Home
Health, IRF, and LTCH all have their discrete assessmentinstruments. So, you can see
that the public reportingand, you know, finalimplementation datesare listedin these
bubble boxes here. The data must be submitted now with respect to admission and
discharge for each resident, or more frequently, asrequired. | might note that one of
the major differences between IRFand LTCH and the SNF settingsisthat, right now, the
SNF settings do not use CDC NHSN data, so — whereasthe IRF and LTCH do. But the
other assessment-based items are shared across these four settings. And Home Health
Agencieswill be the lastto come online with the Quality Reporting Program nextyear
in—on January 1st,

So the data categoriesin these —inthe IMPACT Act include functional status; cognitive
function and mental status; special services, treatments, and interventions; medical
conditionsand comorbidities; impairments; other— and other categories, as required
by the Secretary.

On to page number—slide number8. The IMPACT Act specifies five quality measure
domains. And these include functional status, cognitive function, and changes in
function and cognitive function as one domain. Another isskin integrity and changes in
skinintegrity. A third is medicationreconciliation. The fourth isincidence of major falls.
And the fifthiscommunicating the existence of and providing for the transfer of health
information and care preferences.

The IMPACT Act also calls for resource use and other measures. So, resource use

and other measures will be specified forreporting, which may include standardized
assessmentdata in additionto claimsdata. So, resource use and other measure
domains could be total estimated Medicare Spending per Beneficiary, discharge to
community, and measuresto reflectall-condition risk-adjusted potentially preventable
hospital readmission rates. And these are all claims-based measures. So, when these are
claims-based measures, there is nothing additional the provider must do to — because
we, CMS, will go directly to the claims and get the data from there.

So in response to the reportingrequirements underthe act, CMS established the Skilled
Nursing Facility Quality Reporting Program and its quality reportingrequirementsin the
fiscal year 2016 SNF Prospective Payment System final rule. The Quality Reporting
Program requirementsis—are foundin a riderwith the SNF PPS rule. So, per the
statute, SNFsthat do not submit the required quality measures data may receive a
2-percentage-pointreduction to their annual payment update for the applicable
payment year. So, the program is effective October 1st, 2016. And for more information
regarding the SNF QRP, please visit our page that is kind of under construction. We are
adding to it daily. We’re reorganizing it. If you’ve evervisited the — or IRF or LTCH
websites, the quality reporting websites, we’re goingto try to align as closely as we can
with our information dissemination because of the alignment of the rule, you know,
across the PACsettings.
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SNF QRP Policy Overview

Sharon Lash: So then next, I’'m goingto presentthe SNF QRP policy overview. | have just
completedthe IMPACT Act overview.

So, in thefinal rule, | will presentthe — these six major policies were finalized in August
of last year in the SNF PPS fiscal year 2016 final rule. The six policies that I’'m going to

cover today are —is:

e Numberoneis participation and timing for new Skilled Nursing Facilities
who have new survey— who have new CMS certification numbers.

e The second isdata collectiontimelinesand requirements forthe fiscal year 2018
payment determination and subsequentyears.

e The third is data completionthreshold.
e The fourth is exceptionand extensionrequirements.

e The fifthis Reconsideration and Appeals Procedures.

And the sixthis public display of quality data.

Participation/Timing for New SNFs

Sharon Lash: So, the participation and timing for new SNFs, on slide number 13 —now,
I’m going to read the first bullet, and it'svery — it’s derived — it’s taken directly from the
rule, soit’s very, very technical. But there’s a simple interpretation, or translation, right
after that. So, the firstbulletis: “A new Skilled Nursing Facility would be required to
begin reporting data on any quality measures finalized forthat program year by no later
than the first day of the calendar quarter subsequentto 30 days after the date on its
CMS Certification Number notification letter.”

So, more simply stated, for example, if a facility receivesits CCN number on October —
on August 28th, 2016, 30 days are added to that. So, August 28", plus 30 days is
September27th. Andso, the nextquarter — calendar year quarter followingthatis
October 1. And that is whenthe facility would be required to beginreporting. | hope
that clarifiesthatkind of rather technical description.

Reporting Requirements for FY 2018 Payment Determination

Sharon Lash: So, the data collection timelines and requirements forthe fiscal year 2018
payment determinationis based on one quarter of data from 2016, which is from
October 15t through December 315t of 2016. So this means that fiscal year 2018
compliance determination will be based on data submitted for admissions to this facility
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on and after October 1st, 2016, and discharged from the Skilled Nursing Facility up to
and including December31st. | want to pointout to you that providers will have until
May 15t, 2017, to correct and/or submit theirquality data from the fiscal year 2018

reporting year. So the APU determinationforfiscal year 2018 will be based on

one quarter of data submitted on the fourth quarter of this year.

On — excuse me. So on slide number— sorry. Bear with me. There we go. So, the data
collectiontimelines—and we’re on — we’re still on slide 15. The data collection timelines
and requirements for the fiscal year 2018 paymentdeterminationiscurrently for
assessmentitems. So right now, SNFs currently submit MDS 3.0 data to CMS through
the Quality Improvementand Evaluation System, well —otherwise known as QIES,
Assessment Submission and Processing system — so ASAP — so the QIES ASAP system.
And the three measuresthat will be introduced by Laura Smith later are all
MDS-derived. So, the October 1st, 2016, implementation of the SNF QRP will notchange
your process of the MDS 3.0 data submission through QIES. It will all happen through
that mechanism.

Onslide number 16, the data collectiontimelines and requirements for the fiscal

year 2018 paymentdeterminationwillinclude some changes to the MDS 3.0. And these
changes are the Part A PPS Discharge Assessmentand the assess —and the addition of
Section GG. Now, | want to remind you that all four of the PAC providers that

| mentioned before will be completing Section GG. And that is in, you know, compliance
withthe requirements of the standardized assessmentitems. So that is why Section GG
has beenintroduced. You know, we don’t want it to be a redundancy, but itis a new
way of measuring functions that can be applied toall PAC providersettings.

So, as far as the Part A PPS Discharge Assessment, itwas developedtoinform current
and future SNF QRP measures and the calculation of these measures. It consists of
demographic, administrative, and clinical items. The Part A PPS Discharge Assessmentis
completed when a resident’s Medicare Part A stay ends, but the residentremainsin the
facility, forexample, and is not physically discharged from that facility. Also, if the
Medicare Part A stay ends on the day of or 1 day before the date of physical discharge,
the OBRA discharge assessmentand PPS Part A discharge assessmentare both required
and may be combined.

Data Completion Threshold
Sharon Lash: On slide number 18, the data threshold —the data completion threshold.
Beginning with fiscal year 2018 payment determination, SNFs must report all of the data

necessary to calculate the quality measures on at least 80 percent of the
MDS assessments that they submit.

An SNF is considered to be compliant with the Quality Reporting Program if all of the

data necessary to calculate the measures have been submitted to fully calculate the
qguality measures. So, stated another way, 100 percent of the items used to calculate the
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SNF QRP measures must be completed on at least 80 percent of the MDS records
submitted by a provider.

So, you know, this directly relates to dash use. So, a measure cannot be calculated, for
example, when the use of a dash indicates that the facility was unable to perform, for
example, a pressure ulcer assessment. But | want to point out, though, that we have
done some background research and want to assure you that on the two measuresthat
are includedin the QRP, the pressure ulcers and fall measures, providers far exceed that
threshold right now on the existing measures. So, | just want to reassure you that, you
know, you’re already, you know, all — halfway there, and what you needto do is just pay
particular attentionto Section GG functional assessment data and Part A discharge
assessmentto main — monitor your compliance with the Quality Reporting

Program requirements.

Reconsideration and Exception/Extension Procedures

Sharon Lash: So, our experience has shown, with other quality reporting programs—and
this is, by no means, a new concept at CMS—we have had quality reporting programs
for a number of years now—that there are times when providers are unable to submit
quality data due to extraordinary circumstances beyond their control, for example,
natural or manmade disasters. And, therefore, we have adopted exceptionand
extensionrequirements. So, a provider may provide — requestan exception or extension
for the Quality Reporting Program within 90 days of the date that the extraordinary
circumstances occurred.

The SNF may requestan exception or extension by submitting a written requestto CMS
via email to the SNF Reconsideration mailbox. And you can find that on our webpage,
and the linkis noted here on this slide —on slide 20.

Onslide 21, there are reconsideration and appeals procedures for requirements—

I mean, you know, for facilities—sorry — who are found to be noncompliant. And they
can —and you can requestreconsideration of this decisionif you feel that it has been
derivedinerror. So you may file forreconsiderationif you believe that the finding of
noncomplianceis inerror.

The procedure for requesting reconsiderationis by email to the CMS SNF
Reconsideration mailbox. And the linkis noted there.

Public Display of Quality Data

Sharon Lash: Now, public display of quality data, this —there is arequirementinthe
IMPACT Act for this data to be publicly reported, and it isscheduled to beginin fall of
2018. So, the publicreportingwill include a period for review, correction of quality data
prior to the publicdisplay of the SNF performance data. So, we have not yet determined
the locationand manner in which the Quality Reporting Program data measuresare
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publicly displayed. And we will be developingthose requirementsinthe nextfiscal year
SNF PPS rule. So that will be coming out in the SNF PPS fiscal year 2018 as arider. So,
please do watch for that. And we’re alsointerested inyour feedback about where the
best place for that quality reportingwould be. So, we do look forward to your feedback
on that.

So that concludes my presentation today on the policy aspects of the Quality Reporting
Program, and | will take — turn itover back to Leah. Thank you very much for your
attention.

Keypad Polling

Leah Nguyen: Thank you, Sharon. At thistime, we will pause for a few momentsto
complete keypad polling. Ronni, we’re ready to start polling.

Operator: CMS appreciates that you minimize the Government’s teleconference
expense by listeningtothese calls togetherusing one phone line. Atthis time, please
use your telephone keypad and enter the number of participants that are currently
listeningin. If you’re the only personin the room, enter 1. If there are betweentwo and
eightof you listeningin, enterthe corresponding number. If there are nine or more of
you in theroom, enter9. Please hold while we complete the polling.

Please continue to hold while we complete the polling.
Please continue to hold while we complete the polling.
Please continue to hold while we complete the polling.
Thank you for your participation. I’d now like to turn the call back over to Leah Nguyen.

Presentation Continued

Leah Nguyen: Thank you, Ronni.I’d like to introduce our second presenter, Laura Smith,
Senior Health Services Researcherfrom RTI International.

Dr. Laura Smith: Thank you, Leah. My name is Laura Smith. And in additionto providing
support to CMS as part of the RTI team for the development of measures for the

SNF QRP, | have beenthe RTI lead for developmentand testing of the MDS-based
measures for nursing home — the Nursing Home Quality Initiative since 2011.

SNF QRP Quality Measures

Dr. Laura Smith:1’'m on slide 25. In this part of the presentation, I’'m goingto go into a
bit more detail about the three quality measures affecting the fiscal year 2018 payment
determination that were finalized foradoptioninto the SNFQRP in the FY 2016 SNF PPS
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final rule. As Sharon mentioned, all three of these quality measures use assessment
data from the MDS.

The followingslides will present basicinformation about the specifications forthese
quality measures. Information about item coding is not included in this presentation.
However, | have included a brief high-level overview of the new Section GG itemsin my
discussion of the new function goals of care measure at the end.

Slide 26. More information about the calculation of these quality measure and MDS
itemsincludedinthe calculations of the QMs can be foundin the document titled

“SNF QRP—Specifications forthe Quality Measures Adopted through the FY 2016 Final
Rule,” which can be found by clicking through the link shown on slide 26. Additionally,
slidesfrom the recent SNF QRP training that were held on June 20t can be found on the
SNF —the CMS SNF QRP webpage, and these include more details regardingall the
concepts Sharon and | are discussing with you today.

Application of Percent of Residents Experiencing One or More Falls with Major Injury

Dr. Laura Smith: Starting with slide 27, the first measure | am going to talk about today
is the Application of Percent of Residents Experiencing One or More Falls with Major
Injury. But before | get into the details of the measure specification, | want to pause for
a momentand talka little about the title of this SNF QRP measure, specifically, what we
mean by those firsttwo words in the title, which are “Application of.”

Many of you may be familiar with the Long Stay measure, which is currently reported
on Nursing Home Compare, that appliesto nursing home residents who stayedin the
nursing home for 101 or more days. The Long Stay measure, which captures the percent
of long stay residents experiencing one or more falls with major injury during their
episode of nursing home care, has been endorsed by the National Quality Forum. This
SNF QRP measure isa modification of that Long Stay measure where the specifications
have been modified to apply to the SNF Medicare Part A population. Therefore, we’re
callingthe SNF QRP measure an Application of Percent of Residents Experiencing One or
More Fallswith Major Injury. In the subsequentslides, | will talk some more about the
nitty-gritty of the measure, includingthe measure’s purpose and how we define a
Medicare Part A stay, as well as the population for the SNF QRP measure.

Moving on to slide 28, thisQM isintendedfor use as a cross-setting measure to meet
the requirements of the IMPACT Act of 2014 addressing the domain of major falls.
This QM reports the percentage of resident Medicare Part A stays where one or more
falls with major injury occurred duringthe SNF stay. Major injuryis defined as bone
fractures, jointdislocations, closed head injuries with altered consciousness, or
subdural hematoma.

So, as | promised, with this next slide, whichis number 29, I’'m going to talk about the
definition of the Medicare Part A stay. Medicare Part A stay is defined asthe period of
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time between the start of a resident’s Medicare Part A covered stay and the
corresponding end date for that stay.

The start date and end date for the Medicare Part A stay are identified by a 5-day PPS
assessmentand an associated discharge, which, as Sharon explained previously, may be
a standalone PPS— excuse me — Part A PPS Discharge or a Part A PPS Discharge
combined with an OBRA discharge. The start date for the Medicare Part A stay is derived
from item A2400B, whichis labeled as the start date of the most recent Medicare stay.
As for the end date, for a residentwhois not discharged from the nursinghome at the
end of their Medicare-covered service, they will have a standalone Part A PPS Discharge.
And at the — and the end date of their Medicare Part A stay will be derived from the
item A2400C. Forresidentswhoare physically discharged on the same day or the day
after their— the end of their Medicare-covered services, the end of their Medicare

Part A stay will be the same as the discharge date obtained from their OBRA discharge,
which isitem A2000.

Note that thereis an important difference fromthe nursing home episodes that are
used as the unit of analysis for the Nursing Home Quality Initiative measures reported
on nurse — currently reported on Nursing Home Compare. For the measures currently
reported on NursingHome Compare, if a resident’sinitial PPS stay ends with a discharge
with return anticipated to the nursinghome, that resident’s episode will continue if the
resident reenters the same facility within 30 days. So, for example, inthe case of a
resident who was discharged with return anticipated who reenters the facility and is still
eligible fortheir SNF benefitupon reentry, they would still - that incident would still be
considered a single episode. Butit would be counted as two separate Medicare Part A
stays because that initial discharge with return anticipated would mark the end of the
first Part — Medicare Part A stay, and that 5-day PPS completed at reentry would mark
the beginning of a new Medicare Part A stay.

Slide number 30 gives an overview of the construction of the SNF QRP falls measure,
which takesthe form of a proportion with a numerator and a denominator. I’'m going to
read through the equation, and then I’ll walk back through to explain more thoroughly
what it means.

The numerator is defined as the number of resident Medicare Part A stays with one

or more look-back scan assessments that indicate one or more fallsthat — excuse me,
resulted in major injury. The denominatoris defined asthe number of resident
Medicare Part A stays with one or more assessments that are eligible fora look-back
scan, exceptthose with exclusions. So, stated more simply, the numerator of the
measure is the number of Medicare Part A stays where a residentexperienced atleast
one fall that resulted in majorinjury.|’'m goingto talk a little bit more about what |
mean by a look-back scan and why it’simportant in just a minute. But the more simple
summary of the denominator, in the meantime, is that the denominatoris the number
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of completed Medicare Part A stays with end dates occurring during the time — same
time period as the numerator, exceptthose with exclusions.

Note that the unit of analysis for this measure is the resident Medicare Part A stay
rather than just the resident. So, this means that a resident will be counted more than
once in the measure if they have more than one completed Medicare Part A stay ending
during the 12-month measure time period. This also means that a resident could be
counted more than once in a numerator. So, for example, if a resident had

two completed Medicare Part A stays and had an injurious fall happenin each of those
stays—so, I'm talking about two separate injurious falls, one occurring in each stay—
that resident would be counted twice in the numerator, once for each stay that had an
injurious fall occur duringit.

And so, returningto that term that | mentioned earlier, the look-back scan, what we
mean by that is that all assessments completed duringthe resident’s Medicare Part A
stay will get reviewed forinformation about whetheror not there was an injuriousfall.
A look-back scan of all assessments completed for the resident’s Medicare Part A stay is
necessary to get a full picture of whethera fall with major injury occurred during the
resident’s stay because, if a resident has an interim assessment between their5-day PPS
and the end of their Medicare Part A stay, the itemon the discharge will onlylook back
to that interimassessment. The look-back scan allows the interim assessmentto be
examined forreport of any injurious falls occurring between admission and that interim
assessment. Slide 31, we show the list of assessments that are eligible forinclusionin
that look-back scan.

Moving on to slide 32. If you recall, the simplified definition of the denominatorfor

the falls measure is the number of completed Medicare Part A stays with end dates
occurring duringthe measure time period, exceptthose with exclusions. So on this slide,
I’m going to briefly review what the measure denominator exclusions are.

A resident Medicare Part A stay is excludedif none of the assessmentsthat are included
in the look-back scan has a usable response for the item indicating the presence of a fall
with major injury during the selected time window. In other words, the stay isexcluded
ifinformation on falls with major injuryis missingon itemJ1900C. Pardon me, let—1I'm
going to say that again, whichis, the stay will be excludedifinformation on falls with
majorinjuryis missingon all assessmentsinthe look-back scan in that resident’s stay.
And I'll say it one more way—and this is probably the simplest way, and maybe | should
have led withit—whichis, to be included in the measure, a resident must have at least
one assessmentintheir Part A stay witha validresponse to the itemreporting
information on falls with major injury. And note that this measure is not risk-adjusted.
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Percent of Patients or Residents with Pressure Ulcers That Are New or Worsened

Dr. Laura Smith: Moving on to the second measure we’ll be discussing today, Percent —
and this is slide 33 — Percent of Patients or Residents with Pressure Ulcers That Are New
or Worsened. | will give you a similarreview and the measure purpose and calculation.

Slide 34. This QM is adopted as a cross-setting measure to meet the requirements of the
IMPACT Act of 2014 addressingthe domain of skin integrity and changes in skin
integrity. This measure is intended to encourage PAC providersto prevent pressure
ulcer developmentorworseningand to closely monitor and appropriately treat
existingulcers.

Slide 35 gives an overview of the construction of the SNF QRP pressure ulcer measure,
which also takes the form of a proportion with a numerator and a denominator. The
numerator is the number of residents withan MDS 3.0 assessmentindicatingone or
more Stage 2, 3, or 4 pressure ulcers that are new or worsened since admissionto the
facility. The denominator for this measure is the number of residents with one or more
MDS 3.0 assessments that are eligible fora look-back scan, exceptfor those with
exclusions.

Slide 36. We determine whetherthere is a new or worsened pressure ulcer based on
an examination of all assessmentsin a resident’s episode forreports of Stage 2, 3, or 4
pressure ulcers that were not presentor were at a lesserstage on admission.

The cases that are excluded are excluded for the following reasons shown on slide 37.
Cases are excluded if data is missingon itemsto calculate the measure and if there isno
initial assessment available to derive data for risk adjustment. I’ll talk in more detail
about risk adjustment over the nextfewslides.

Risk adjustmentis usedto account for variation from facility to facility and the medical
and functional complexity of SNFs’ resident populations. Thisis inrecognition that some
residents may be at higher riskthan othersfor poor outcomes due to theirclinical status
independentfromthe quality of care provided by the facility. Risk adjustmentis based
on resident characteristics. These resident characteristics, which we call covariates
whenthey are used inrisk adjustment, were selected because they are known to put
residents at increased risk for skin breakdown or to impact the ability to heal.

There are four resident characteristics, or covariates, for this measure, which we have
listed here on slide 39. They are the following: limited or more assistance in bed mobility
self-performance asindicated on the initial assessment; bowel incontinence, at least
occasionally, as indicated on the initial assessment; the initial assessmentindicates that
the resident has diabetes or peripheral vascular disease or low BMI as indicated on the
initial assessment.
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Application of Percent of Long-Term Care Hospital Patients with an Admission
and Discharge Functional Assessment and a Care Plan That Addresses Function

Dr. Laura Smith: The last measure I’'m goingto talk about today, starting with slide 40, is
the Application of Percent of Long-Term Care Hospital Patients with an Admission and
Discharge Functional Assessmentand a Care Plan That Addresses Function. This is an
NQF-endorsed Long-Term Care Hospital measure that has been modified for application
to the SNF’s Medicare Part A stay population. Therefore, you are again seeingthat
phrase “Application of” in the title of an SNF QRP measure.

Slide 41. CMS has adopted this measure to satisfy the IMPACT Act requirements for
CMS to specify QMs and PAC providersto report standardized data regarding functional
status, cognitive function, and changes in function and cognitive function. This QM
reports the percent of residents with an admission and a discharge functional
assessmentand at least one goal that addresses function.

Slide 42. Similarto our discussion of the first two measuresin this presentation, this
slide gives an overview of the construction of the measure, which also takes the form of
a proportion with a numerator and a denominator. The numerator for this measure is
the number of Medicare Part A covered resident stays with a — with functional
assessmentdata for each self-care and mobility activity and at least one self-care or
mobility goal. The denominator of the measure is the number of Medicare Part A stays
ending during the same time period as the numerator.

Slide 43. For this measure, the designrecognizes that when a resident has what we’re
callingan incomplete stay, collection of discharge functional status data might not be
feasible. And 'l gointo more detail about what we mean by incomplete stay on the
nextslide. But in the meantime, for residents with incomplete stays, admission
functional status data and at least one treatmentgoal is required, but discharge
functional status data would not be required to be reported.

On slide 44, specifically, we define residents who have incomplete stays as those
residents withincomplete stays due to a medical emergency, residents who leave
the SNF against medical advice, or residents who die while in the SNF. Otherwise, all
residents’ Medicare Part A stays ending during the measure period not meetingthe
criteria forincomplete stays will be considered complete stays.

This measure is not risk-adjusted.

In the nextseries of slides, startingwith slide 46, I’'m going to walk through a high-level
discussion of the new Section GG items. Please note that there are multiple useful
resources available forfolks to get additional detail regarding coding, as well as
regarding the construction of this measure. Please referto the draft RAl Manual
Version 1.14, which is inthe Related Links section of the CMS MDS 3.0 RAI Manual
webpage where — and then, there are also more detailed slides, which | mentioned
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earlierin my presentation, which are from the SNF QRP training, that are posted on the
CMS SNF QRP webpage.

The IMPACT Act requires that CMS implement cross-setting quality measures, and the
Section GG items, which are usedto calculate this measure, were developed and tested
for use in post-acute care settings, specifically, Skilled Nursing Facilities, Inpatient Rehab
Facilities, Long-Term Care Hospitals, and Home Health Agencies. These items assess the
need for assistance with self-care and mobilityitems, and they focus on a resident’s
self-care and mobility. They capture resident admission performance, resident discharge
goal, and resident’s performance at discharge.

Slide 47 displays the brief rationale for the — of self-care mobility itemsincludedin
Section GG. During a Medicare Part A stay, residents may have self-care or mobility
limitations on admission that are important to capture. In addition, residents may be at
risk of furtherfunctional decline during their stay in the SNF. And the GG items allow us
to capture that information.

On slides 48 and 49, we have included screenshots of the self-care admission and
discharge Section GG items. Slide 48 shows the items found on the 5-day PPS
assessmentfor self-care, whichincludes three activities—eating, oral hygiene, and
toileting hygiene. Briefly, eatingis defined as the ability to use suitable utensilsto bring
food to the mouth and swallow food once the meal is presented on a table or tray. Oral
hygieneis defined as the ability to use suitable itemsto clean teeth. Toilethygieneis the
ability to maintain perineal hygiene, adjust clothes before and after using the toilet,
commode, bedpan, or urinal. And, as | mentioned earlier, there —you can find more
detail about these itemsin the RAl Version 1.14 Manual.

Clinicians are requested to complete codes for the resident’s usual performance at
admission for these three activities usinga 6-point scale, as well as a goal for these
three activities at discharge using the same 6-point scale. | will give an overview of the
6-point scale used for these itemsin a fewslides.

The discharge self-care items are shown on slide 49, where you see that only the
resident’s usual performance at the end of the PPS stay is requested, whereason
admission, both the admission performance and the goals were requested.

Slide 50 shows the 6-pointscale that should be used for completing the GG0130
self-care items. As mentioned previously, clinicians are requested to code the resident’s
usual performance. GG items use a 6-pointscale along with three additional codes for
when an activity was not attempted. Note that the GG itemsuse a lowerscore to
indicate more dependence. You can see here that code 1 equals dependent. And then,
logically, higherscores indicate more independence. So, 6, which is the highest code
possible, indicates the residentisindependentforthe activity. The —other coding levels
are as follows:
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Five indicates setup or cleanup assistance, whichis that the helpersets up or
cleans up and the resident completesthe activity. In other words, the helper
assists only prior to or followingthe activity.

Code 4 indicates supervision ortouching assistance was needed, where the
helperprovidesverbal cues or touching or steadying assistance as the resident
completesthe activity.

Code 3 indicates partial or moderate assistance is provided, which indicates that
the helperdoeslessthan half of the effort.

Code 2 indicates substantial or maximal assistance, meaningthe helperdoes
more than half of the effort.

And, lastly, as mentioned earlier, 1 indicates that the resident was dependentfor
the activity. In other words, the helperdoes all of the effort or the assistance of
two or more helpersisrequiredfor the residentto complete the activity.

If an activity was not attempted, there are three additional codes to indicate the
reason that it wasn’t. These are:

7, whichindicatesthe residentrefused;
9, whichindicates that the activity was not applicable; and

88, which indicatesthat the activity was not attempted due to a medical
condition or safety concern.

Regarding coding for the discharge goal, which isrequested on the 5-day assessment,
we have included some coding tips on slide 51:

Clinicians should use the 6-point scale to code the resident’s discharge goals. So,
please do not use codes 7, 9, or 88, which, you’ll recall from the last slide, are
the reasons why an activity was not attempted.

Licensed clinicians can establish a resident’s discharge goals at the time of
admission based on discussions with the residentand family, professional
judgment, and the professional’s standard of practice. Goals should be
established as part of the resident’s care plan.

Clinicians may goal — clinicians may code one goal for each self-care and
mobility itemincludedin Section GG at the time of the 5-day PPS assessment.
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e A minimum of one self-care or mobility goal must be coded per residentstay on
the 5-day PPS assessmentto meetthe requirements as a measure numerator.

Slides 52 and 53 show the admission and discharge mobility items. Similarto the
self-care items, on the 5-day PPS assessment, there are items for scoring a resident’s
admission activity performance and a resident’s discharge goals for those activities.
Mobility itemsinclude performance on:

e B—theability to move from sitting on the side of the bedto lyingflaton the bed,

e C—theabilityto safely move from lying on the back to sitting on the side of the
bed,

e D—the ability tosafely come to a standing position from sittingina chair or side
of the bed,

e E—the abilityto safelytransferto and from a bed to a chair or a wheelchair, and
e F—toilettransfer.

There are additional items regarding residents’ ability and goals with regard to walking
or wheeling. Whichitems are completed are dependenton the response to item H1,
which asks clinicians to report whethera residentwalks. If a residentdoes not walk at
admission and a walking goal is not clinicallyindicated, clinicians are asked to complete
item Q1, which asks whethera residentuses a wheelchairor scooter. If aresidentdoes
use a wheelchairor scooter, the clinicianis asked to complete itemsR and S, which
requestinformation on resident performance, wheelingactivities, and what type of
wheelchairor scooter is used for that activity. If the resident does not walk at admission
and a walkinggoal is clinically indicated, clinicians are asked to complete the discharge
goals foritemsJ and K, which are walkingactivities. And then, they should proceedto
item Q1 and, subsequently, respond to the wheelingactivityitemsif the residentdoes
use a wheelchair or scooter at admission. If a resident does walk at admission, then the
clinicianis requested to complete the walkingitemsJ and K and the additional wheeling
items, if applicable.

Slide 53 shows the discharge mobility items. These will only be completed at the end of
a resident’s Medicare Part A stay if a standalone Part A PPS Discharge iscompletedor in
the case where a Part A PPS Discharge is combined with an OBRA discharge and that
discharge from thisfacility is planned, as indicated by item A0310G equaling1. Note
that no goals are requested at discharge and, therefore, the screeningitem regarding
whethera residentwalks, whichis H3 on this slide, only has two responses—yesorno.
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On slide 54, we show again the 6-point scale used for the Section GG itemresponses.
Note that the scale ranges from the highestvalue, indicating the most independent, to
the lowest, including—indicatingthe most dependent.

SNF QRP Resources

Dr. Laura Smith: Lastly, on page 55, we are sharingsome additional information for
SNF QRP resources. Information about SNF QRP measures and requirements, as well

as updates, announcements, training materials, fact sheets, and otherresources, are
available on the linkto the SNF QRP webpage. Please also make note of the address for
the SNF QRP Help Desk, which isavailable for general questions about the SNF QRP
reporting requirements, deadlines, and SNF QRP QMs. And I’ll read out that address

in case you don’t have the slidesinfront of you. The address is SNFQualityQuestions—
that’s all one word, no spaces—at cms.hhs.gov. | will say that one more time, which is
snfqualityguestions@cms.hhs.gov.

This concludes the segment of the presentation on the SNF QRP QMs. Thank you so
much for your attention, and I'll hand the floor back over to Sharon Lash.

Question-and-Answer Session

Sharon Lash: Hi. Thank you, Laura. That was very interestingand very helpful. | just
wanted to reinforce the SNF quality question help desk — we are — it is beingresponded
to now, and we encourage you to use that for any additional questions.

I’m going to just talk about a little bit of the upcoming activities. We do anticipate more
training opportunitiesin Septemberwith another National Provider Call that willbein a
webcast format, so you will be able to follow along with the — with the slide
presentation. And that will be sometime in mid-September.1don’t have a firm date
yet. But Leah will keep everybody apprised of the dates with her email blasts and other
LISTSERV® activities.

Now I’'m goingto go and address some of the most commonly asked questions that we
received prior to thistraining. And, you know, one of the most common questionswe’re
getting—andthisis includingin the help desk—isthat — are swing beds subject to the
SNF quality reporting requirements?

And | just want to say for the record that, according to the fiscal year 2016 SNF PPS final
rule, Critical Access Hospitals with swing beds are not required to submit quality data
under the SNF QRP. However, non-Critical Access Hospital swingbeds are subjectto

SNF QRP requirements. And for more information about the requirements for swing bed
providers, please visitthe website underthe Medicare fee-for-service payment SNF PPS
swingbed. And we can — | will be — we will be publishingafact sheeton the SNF QRP in
the nextfew days. And that linkis included on this— on that fact sheet. So havingsaid
that, that’s one of the most common questions that we received.
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Will the payment system be affected inany way for Skilled Nursing Facilities? Isthere
any effect on consolidated billingand/orthe 100-day stay?

And all | want to say is that we are not attaching any, you know, additional requirements
other than the 2-percent annual payment update determination based on the quality
reporting. So, if you are compliant with the quality reporting of the measures that we
are collecting, you will receive your 2-percent annual payment update, and none of the
other 100-day stay consolidated billingissues are affected.

One writerasked, “Who should most likely be responsible forreporting the quality
measures, for example, nursing, billing, oraccounting?”

And we would justrespond that whoeveris normally collecting your MDS data would
just continue to do so. We don’t proscribe who should complete your MDS item sets for
the quality reporting programs. So, | would, you know, just urge you to follow your
facility’s policies and transmission requirements for the MDS.

And | think that’s —that pretty much covers the most commonly asked questions. | hope
that we have helpedyou understand the requirements of the SNF QRP. And like Laura
said, | want to reinforce, if you go to the SNF QRP webpage, underthe Nursing Home
Quality Initiative, please look forthe providertraining slides that were presentedinthe
June onsite provider trainingin Atlanta. There is more informationthere, and we urge
you to access that at your convenience.

OK, Leah. That’s all | have. Over to you.

Leah Nguyen:Thank you, Sharon. Our experts will now take your questions. But

before we begin, | would like to remind everyone that thiscall is beingrecorded and
transcribed. Before asking your question, please state your name and the name of your
organization. In an effortto get to as many of your questions as possible, we ask that
you limityour questionto just one. If you would like to ask a followup question or have
more than one question, youmay pressstar 1 to getback into the queue, and we’ll
address additional questions astime permits.

All right, Ronni. Ready to take our first question.

Operator: To ask a question, press star followed by the number 1 on your touchtone
phone. To remove yourself from the queue, please press the pound key. Rememberto
pick up your handset before asking your question to ensure clarity. Please note your line
will remain open duringthe time you are askingyour question, so anything you say or
any background noise will be heard in the conference. Please hold while we compile the
Q&A roster.
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Your first question comes from the line of Melody Malone.

Melody Malone: This is Melody Malone with TMF Health Quality Institute. | know that
the final RAl Manual is due out September of 2016. Will there be video training, and will
it be posted on the MDS 3.0 trainingsite for the new Section GG and the other new
piecesto the MDS?

Sharon Lash: Laura, | — may | pass that to you?

Dr. Laura Smith: Sure. | know that we have developedavideotraining. We have

Anne Deutsch on the line, who may be able to at least speak generally about that. I'm
not sure what the plans are in terms of when that would be posted. Anne, can | impose
onyou?

Dr. Anne Deutsch: Sure. So, yes, indeed, thereisa video. And I’'m not sure the
timeframe for when that’ll be posted or location. But certainly, it would be announced
on the SNF QRP website.

Leah Nguyen: Thank you.
Melody Malone: Thank you.
Operator: Your next question comes from the line of Diana Chauvis.

Diana Chavis: Hi. This is Diana Chavis with Palmetto Health Baptist Subacute Rehab Unit.
And | had a question about short stay residents and where you combine the admission
and discharge assessments for those that stay from, you know, 5 or 7 days and in
regards to the functional assessments and how that’s going to be measured on

those patients?

Sharon Lash: This is Sharon, and | would like our — my colleagues from Research Triangle
Institute to address that, please.

Dr. Anne Deutsch: So, this isAnne. So, I’'m happy to address that. So, for this quality
measure, as Laura mentioned, itisreally just documentingthat a functional assessment
was conducted at the time of admission and discharge and that there is at least one goal
documented at the time of admission. The timeframe for the admission assessmentis

3 calendar days, and the timeframe for the discharge assessmentis also 3 calendar days.
So eventhough | know the assessmentis actually called a 5-day, the assessment
timeframeisonly 3 days. So, if a patient—residentis admitted, you know, on, let’ssay, a
Monday, the assessmentwould need to be conducted for admission betweenthe
Monday, Tuesday, Wednesday. And if they were — that individual was discharged the
next Monday, the discharge assessmentwould be Saturday, Sunday, or Monday for the
timeframe.
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Diana Chavis: So there will be no more combiningadmission and discharge for short stay
residents?

Dr. Anne Deutsch: Can you clarify what you mean by that?
Dr. Laura Smith:1 —Anne, | think | can actually...

Dr. Anne Deutsch: OK, great.

Dr. Laura Smith:...answer that.

Dr. Laura Smith: So, it’s not that there will be no combining; it’s that there would be the
expectation that GG170 and GG130 for the discharge — so, the discharge versions of the
GG itemswould be completed as longas there’sbeena gap in time, between the start
of the Part A stay and the end of the Part A stay, that is, more than 2 days. So you
wouldn’t—it’s just that you — so we will have some instances where a combined— when
we will be lookingfor discharge responsesfor a combined assessment. But, there may
be some cases, when the stay isvery short and the skip patternisset up for the
discharge items, where you would not complete the discharge items that they’re — if
you pick the difference between A2400C and A2400B and that differenceis2 or less,
you would not complete the discharge items.

Leah Nguyen: Thank you.

Dr. Laura Smith:You’re welcome.

Diana Chavis: OK. Thank you. That answers my question.

Operator: Your next question comes from the line of Nancy Fredrich.

Nancy Fredrich: This is Nancy Fredrich, and I’m with Cooper County Memorial Hospital
in Boonville, Missouri. And we have — we’re IPPS, and we have a swing bed. And my
guestionisjust clarification. As I’'m listening to this, there will not be any extra work
needed to gather data for these quality measures, because they will all be required
measures on the MDS of each of the patients. Am | hearingthat correctly?

Sharon Lash: The Quality Reporting Program assessmentitemsthat are includedin this
program are all on the MDS. There are additional items now being added in the form of
the discharge —Part A discharge assessmentand Section GG. So that is the additional
work that may be encountered —that you will encounteron the MDS. But in addition to
that, you know, | might add that you may want to check the status of your quality
reporting viathe measures. So you will — there will be review reports and correct
reports, and they will be available next year because you do have a 4%-months review
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and correct period. So you would be accessing CASPER, you know, the QIES-based app
system, to look at your reports. But those —that is the extent of the additional work that
you would - you know, that is entailed in your —in monitoring your compliance and
being compliant with the Quality Reporting Program.

Leah Nguyen:Thank you.
Operator: Your next question comes from the line of Dane Meyer.

Dane Meyer: Good afternoon. Thank you for the presentation. My name’s Dane Meyer,
and | am a research nurse with the OptimisticProject, which is a pilot project out of
Indianapolis. My question was on the risk adjustment covariates. You mentioned an
important item regarding classification on decubitus ulcers. And the reason | am
inquiring about thisis there are those occasions where we find that the Skilled Nursing
Facility estimation and the numeration of decubitus ulcers various from the hospital.
Will the reportinginformation be taken solely off the MDS at the nursing facility, or will
they alsoinclude that hospital notation?

Sharon Lash: My colleagues at RTI will field that question.

Dr. Laura Smith: Sure. So, this measure is based solely on the MDS. So we would - the
IPPS would not be factored in. But we appreciate your insightinto that, though.

Dane Meyer: All right. Thank you.
Leah Nguyen: Thank you.
Operator: Your next question comes from the line of Kelly Brown.

Kelly Brown: Hi. | am calling from Beaumont Health in Michigan. From slide 8 for the
guality domain communicating the existence and providing for the transfer of health
information and care preferences, I’'mjustcurious to know, how do the — how should
the SNFs prepare for this measure — or for thisdomain, and how will the data for this
measure be collected?

Sharon Lash: At this time, we are investigatingthat ourselves. We are not, you know,
planningany requirements on the part of the providerto — you know, beyond the MDS
information, realizing that the Skilled Nursing Facility provider community is very diverse
in terms of the technologiesthat are — that they use. So — but that is — you know, in the
ideal state, is that we would like interoperability of data across the PAC care providers.
But, really, what — you know, we have to start at our — you know, from our endis
standardizingour data first. So, that’s where we’re going to start. But | — you know, right
now, | couldn’treally say that | could recommend how you can start to plan for that,
exceptto say that, you know, we are — we know that the shiftto electronicrecords is
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happeningacross all providersettingsand, you know, for any provider, it’s something
to bearin mind. That’s all | have to say. Thank you.

Leah Nguyen: Thank you.
Operator: Your next question comes from the line of Appalenia Udell.

AppaleniaUdell: Hi, good afternoon. My name is AppaleniaUdell.I’'ma health lawyer

in physicianrepresentationin California, Colorado, and Washington. First, | justwant to
say thank you so much. This call has been exceptionally helpful. And I’'m wondering if
you know when the notice of fiscal year 2018 compliance will be issued and, specifically,
whetheror not that will be before or after the FY’16/°17 deadline?

Sharon Lash: Yes. It should be — as proposed, we — it’s 30 days prior to the fiscal year—
so, beginningfiscal year. So itwould be givingus enough time to calculate all of the
data, do our reconsiderations, you know — | mean, you know, corrections. And then the
APU determinationisdone, | believe —and, RTI, you can correct me — butitis 30 days
prior to that fiscal year beginning. Is that right?

Dr. Laura Smith: Anne, do you know the answer to that? I’'m afraid that...

Dr. Anne Deutsch: No. Sorry.

Sharon Lash: Hi. Thank you for that question. Please send that to our help desk box, and
we can compile a formal response for you. That is the...

Dr. Laura Smith:It’s on slide 55.

Sharon Lash: Slide 55. Thank you.

Leah Nguyen: Thank you.

Operator: Your next question comes from the line of Marilyn Washington.

Marilyn Washington: Hi. This is Marilyn from Bio-PacificTherapy.| am just callingto find
out regarding GG and the training for it. We’re kind of discussingitwith our MDS as to
who might be responsible. Alot of it isvery specific, of course, going in the wheelchair
and/or ambulating and turning. And for patients who are not on therapy, therapy will
not have any idea of that. So, isthere a plan or arecommendation as to who should be

responsible forthat, therapy or the nursing with the TNAs?

Sharon Lash: This is Sharon. Thank you for that question. | would like my
colleagues from Research Triangle Institute to provide an answer for you there.
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Dr. Anne Deutsch: Sure. So, thisis Anne. So, certainly, physical therapists, occupational
therapists, speech language pathologists, and nurses are the typical staff involvedinthe
assessment of self-care and mobility items. If the patient — residentis not seen by a
therapist, certainly, nurses can do the assessment. | do want to mention that you need
to follow the Federal — well, the facility as well as Federal/State policiesin terms of
which staff members can actually perform an assessment because this is an assessment.
And, so, it needsto bein compliance with facility, Federal, and State requirements.

Marilyn Washington: OK. Thank you.
Operator: Your next question comesfrom the line of Joe Seal.

Joe Seal: Hi. Thank you. Could you please tell me if the status of a patientas being
hospice, eitherupon admission or during their stay, would change any of the
reporting requirements?

Sharon Lash: This is Sharon from CMS. And | believe, no—the answerisno. It—as long
as a residentison a PPS Part A Skilled Nursing Facility stay, those quality measures
would be collected as — you know, as you do with the MDS items.

Joe Seal: Thank you.
Leah Nguyen: Thank you.
Operator: Your next question comesfrom the line of Dona Hewitt.

Dona Hewitt: Hi, there. Thanks for taking my question. I’'mcallingfrom Telemedicine
Solutionsin lllinois. Thisis kind of a followup to the question just asked. We run section
—we work on sections and reports for our IRF, LTCH, and SNF clients. And | have noticed
that, with the most recentreleasesfor the IRF and the LTCH, they no longerhave to
report as pressure ulcers or Kennedy ulcers. They have a definitionin the manual, and
they say they don’t have to be coded on the quality report. And I’'mwonderingif you
foresee that coming down the pike for SNF. And as a followup, doyou see any of the
NPUAP changes coming in October or not?

Sharon Lash: Thank you for that question. I’d like to direct that overto RTI for their
response. Thank you.

Dr. Laura Smith:So, I’'m only goingto be able to give you sort of a partial answer. So, |
wouldrecommend, if you don’t mind, going ahead and sendingin your questionto the
help desk email, which was referenced earlier on page 55. I’'m not aware of what’s inthe
works related to the Kennedy ulcers. | can — related to the NPUAP changes, | can just
assure you that we are aware of those. But again, that’s something, | think, that we
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would needto sort of take a little bit of time on givingyou a more complete response
on that.

Dona Hewitt: OK. Thank you.
Operator: Your next question comes from the line of Melody Malone.

Melody Malone: Yes. On page 30, the measure specification for falls with a major
injury—canyou please help me understand again why that’s called long stay since all
the other longstay quality measures deal with someone who’s had days in facility—
101 days or more—whichis not really the definition of Part A?

Sharon Lash: Hi. Thank you for that question. And | —this is Sharon from CMS. And | had
trouble to comprehend that myself when | first came to DCPAC. So I’'m goingto address
this back to Laura, who was describing what an application of a measure reallyimplies,
and help kind of demystify thatfor you. Over to you, Laura.

Dr. Laura Smith: Sure. Happy to do it. Yes, it’s an understandable question. So, basically,
the reason why this is called an Application of Percent of Residents, etc., Long Stay is
because of the existence of that NQF-endorsed Long Stay measure. What is being
collected and reported on for the SNF QRP is basically a modification of that Long Stay
measure to apply to the Medicare Part A stay. And so, we are still using— we still
reference that NFQ-endorsed measure title, whichis the Long Stay measure. But then,
we’re referringto it for the SNF QRP as an application of that specification because,
basically, we’ve taken the long stay specificationand respecifieditto applyto the
Medicare Part A stay population.So, itisa little—1 agree itisa little bitawkward to
have the long stay in there, but that’s why it’s included; it's because we’re explicitly
referencingthat NQF-endorsed measure and saying that we have — are applyingthat
specificationto the Medicare Part A stay populationfor the SNF QRP. Does that help?

Melody Malone: It does. | work with quality measuresall the time. | think that’s going to
be avery difficultthingfor everyone to get and understand. And let me do a followup
guestion because my followup question has to do, on slide 35, with pressure ulcers. Can
you explainwhat selected time window means in the numerator vs. the use of look-back
scan?

Dr. Laura Smith: Sure. And so, that actually ends up — oh, and, Sharon, | assume you
want me to keep going. This, basically, isreferringto — there’re two different things
beingreferredto here. So, that selected time window actually has to do with kind of
the time period for which we’re looking for cases where there was a new or worsened
pressure ulcer. So, over the past 12 months, what’s the count of cases that had a new or
worsened ulcer? So that has more to do with at the population level—that 12-month
window. The look-back scan is at the individual level. And so, basically, the look-back
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scan islookingover the residentassessments forthe — whetheror not there was a new
or worsenedulcer.

Leah Nguyen: Thank you.
Operator: Your next question comes from the line of Marilyn Washington.
Marilyn, your lineisopen.

Marilyn Washington: Hello. Yes. My conference — | — you had answered— | had
answered and you had answered my question.

Leah Nguyen: Thank you.
Marilyn Washington: Hello. Thank you.

Operator: If you would like to ask a question, pressstar 1 on your telephone keypad. To
withdraw a question or if your question has been answered, you may remove yourself
from the queue by pressingthe pound key.

Your next question comes from the line of Kimberly Gimmarro.

Kimberly Gimmarro: Hi. Thank you for the call today. It’s been very informative. And |
have used the email on a number of these payment reform sites, and the team isvery
helpful. My questionisfor slide 29. There were a couple of alternate descriptions of the
difference betweenthe Long Stay and Short Stay measure for falls with major injury,
and | wonderifthose could be repeated. Slide 29.

Sharon Lash: Thank you for that question. I’ll direct this over to Laura.

Dr. Laura Smith: Sure. Let’s see. So, slide 29, more specifically, is talkingabout the unit
of analysisthat the measure isbased on. I'll start there and, then, if that doesn’t —if you
want to ask me to explainfurther, well, | could speak more. But, starting just with the
Medicare Part A stay, what | was talking about is how the units that — the unit of
analysisthat this measure is based on — so, what we’re counting is fundamentally
differentthanthe unit of analysis or what is counted for the Long and Short Stay
measures that we are currently reporting on Nursing Home Compare. And so, for the
SNF QRP, we’re using the Medicare Part A stay. For the Nursing Home Compare
reporting—the NHQI measures—we use resident episode. And so, what | was talking
about was where you —there will be situations where — there’re multiple situations
where that episode that’s used —the thing that we count for the Nursing Home
Compare is quite different—goingto be quite differentthanthe Medicare Part A stay.
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So, the example | gave was if you had somebody who was admitted into the nursing
home, they have a 5-day assessmentcompleted, they get discharged with return
anticipated, and then they reenter the nursing home within 30 days and have a new
5-day PPS. For the Nursing Home Compare measures, that would just be one thingto
count. That would be one episode because, as people may or may not be familiarthat,
for the episode definitions forthe NHQI measures, you can have an episode that has
multiple staysin it as long as there isa return anticipated when the person is
discharged. And so, a person would have gone — so, they get admitted, they get
discharged with return anticipated, they come back to the same facility, and they,

say, they end up getting discharged, return not anticipated. So in the NursingHome
Compare measures, that’s — you’re going to only count that once. With the Medicare
Part A stay, if you look at that same person, they’re going to have two Medicare Part A
stays because at the point—so, if you look at that beginning, there’sa 5-day at
discharge with return anticipated. That discharge with return anticipated — if you look at
the coding instructions for A2400C, basically, that is the end of the Medicare Part A stay.
And so whenthe person reenters the facility and has a new 5-day assessment, that’s the
start of a new Medicare Part A stay. Did that...

Kimberly Gimmarro: That’s perfect.

Leah Nguyen: Thank you.

Kimberly Gimmarro: That’s exactly what | needed to hear again.

Dr. Laura Smith: Excellent.

Leah Nguyen: Ronni, we have time for one final question.

Dr. Laura Smith: Sure.

Operator: Your next question comes from the line of Rich McCune.

Rich McCune: Yes. | just wanted to clarify on the percent of patients or residents with
pressure ulcers that are new or worsened, that seems essentially the same as the
current quality measure for short stay residents. Would the only difference be that,
now once the discharge assessment changes in October, you could potentially capture
a short stay resident that might have something develop atthe end of theirstay?
Thank you.

Sharon Lash: Laura?

Dr. Laura Smith: So...

Sharon Lash: I’'m going to punt this to you.
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Dr. Laura Smith:Yes. And so, that is correct. That was the — what the measure was
finalized forthe FY 2016 rule. And that is correct, that we will basically have that
additional data point for — coming from the Part A discharge. | will say that we know
that that’s not necessarily aligned with the IRF and LTCH admission and discharge
assessments. So that — but that iswhat — how it was finalized for the rule. Yes. So,
that’s pretty much the same as the Short Stay measure.

Rich McCune: And just as a quick followup, the — unlike the other two measures, even
in your printedslides, itdoesn’t specifically say Medicare Part A residentsonly. So, it
would capture all short stay residents. Is that correct?

Dr. Laura Smith: 1 —if you don’t mind, if you could send this query to the help desk, we
will getyou a more complete answer.

Additional Information

Leah Nguyen: Thank you. Unfortunately, that is all the time we have for questions today.
If we did not get to your question, you can email it to the address listed on slide 55 of
the presentation.

An audio recordingand writtentranscript of today’s call will be posted to the
MLN Connects Call website. We will release anannouncementin the MLN Connects
ProvidereNews whenthese are available.

On slide 58 of the presentation, you will find information and a URL to evaluate your
experience with today’s call. Evaluations are anonymous, confidential, and voluntary.

Again, my nameis Leah Nguyen. | would like to thank our presenters and also thank you
for participating intoday’s MLN Connects Call on the SNF Quality Reporting Program.

Have a great day, everyone.

Operator: This concludes today’s call. Presenters, please hold.
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