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Acronyms in This Presentation

• Automated Survey Processing Environment (ASPEN) 
• Centers for Medicare & Medicaid Services (CMS) 
• Certification and Survey Provider Enhanced Reports 

(CASPER) 
• CMS Certification Number (CCN) 
• Comma - Separated Values (CSV) 
• Medicare Administrative Contractor (MAC) 
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Acronyms in This Presentation (cont.)

• National Quality Forum (NQF) 
• Post - Acute Care (PAC) 
• QIES Technical Support Office (QTSO) 
• Quality Improvement and Evaluation System (QIES) 
• Quality Measure (QM) 
• Quality Reporting Program (QRP) 
• Skilled Nursing Facility (SNF)
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Objectives

• Recall the types of quality measures (QMs) by data source 
• Recognize the reports available for the Skilled Nursing Facility 

(SNF) Quality Reporting Program (QRP)  
• Describe the purpose of the reports available for the SNF 

QRP
• Identify how each report may be helpful for quality 

improvement 
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Types of QMs by Data Source

Assessment-Based Measures
Minimum Data Set, Version 3.0 (MDS 3.0)

Claims-Based Measures
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Current Assessment-Based Measures

• Application of Percent of Residents Experiencing One 
or More Falls with Major Injury (Long Stay) (National 
Quality Forum (NQF) #0674)  

• Percent of Patients or Residents with Pressure Ulcers 
that are New or Worsened (NQF #0678) 

• Application of Percent of Long - Term Care Hospital 
Patients with an Admission and Discharge Functional 
Assessment and a Care Plan that Addresses Function 
(NQF #2631)
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Knowledge Check 1

“Medicare Spending Per Beneficiary” 
is an example of which type of QM? 

A. Assessment-Based Measure
B. Claims-Based Measure
C. Neither of the above
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Overview of Reports

Review 
and 

Correct 
Report

QM 
Reports 

Provider 
Preview 
Report
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Public Reporting Graphic
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Review and Correct 
Report
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Review and Correct Report

• User on - demand reports 
• Confidential to providers 
• Displays quarterly data: When reporting quarter ends, the 

report is available the next calendar day 
• Available for providers to run with updated data weekly (until 

the data correction deadline) 
• Displays data correction deadlines and whether the data 

correction period is open or closed 
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Review and Correct Report (cont.)

• Providers are able to obtain aggregate performance for up to the past four 
full quarters as data are available 

• Subsequent Review and Correct Reports: 
– After the first quarter, data for the subsequent reporting quarters are added 
– Cumulative data are displayed 
– When a new reporting year begins, the oldest quarter is dropped (i.e., rolling quarters) 

• The Review and Correct Report does not display compliance with Annual 
Payment Update (APU) 
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Data Collection Periods

Calendar Year  
Data Collection 

Quarter

Data Collection/Submission 
QRP

Quarterly Review and 
Correction Periods

Quarter 1 January 1 to March 31 April 1 to August 15

Quarter 2 April 1 to June 30 July 1 to November 15

Quarter 3 July 1 to September 30 October 1 to February 15

Quarter 4 October 1 to December 31 January 1 to May 15
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Review and Correct Report Example 1
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Review and Correct Report Example 2
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Upcoming Enhancements to  
the Review and Correct Report

• Addition of a resident - level data table to supplement facility - level 
data 

• Resident - level data will be available as comma - separated values 
(CSV) flat file 

• Ability to sort resident - level data by fields such as: 
– Resident last name 
– Resident ID 
– Resident status 

• Ability to request report by individual QM
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How to Obtain the Review  
and Correct Report
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Distinction Between Compliance Calculation 
(Annual Payment Update) and QM Score Calculation
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Examples of APU Calculation and 
Observed Measure Score Calculation
SNF QRP QM Example: 
• Application of Percent of Long - Term Care Hospital 

(LTCH) Patients with an Admission and Discharge 
Functional Assessment and a Care Plan That 
Addresses Function (NQF #2631) 

Note: This is one scenario using this measure for purposes of providing an example. The results 

will vary in different situations and with other SNF QRP measures.
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APU Threshold Calculation
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QM Observed Performance Calculation
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How to Obtain the Review  
and Correct Report (cont. 1)
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How to Obtain the Review  
and Correct Report (cont. 2)
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How to Obtain the Review  
and Correct Report (cont. 3)



26SNF QRP Provider Training |  July/August 2018

Knowledge Check 2

The Review and Correct Report 
provides information for which 
type of quality measure(s)?

A. Claims - Based Measures 
B. Assessment - Based Measures 
C. Both of the above
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QM Reports
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QM Reports
• User - Requested Reports available in CASPER 
• Also referred to as Confidential Feedback Reports  
• Available to providers prior to public reporting for internal 

purposes only and not for public display 
– Used for feedback to help providers to improve quality of 

care 
• Contain QM information at the facility and resident levels for 

a single reporting period 
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QM Reports (cont.)
• Available on demand 
• Providers are able to select the data 

collection end date and obtain aggregate 
performance data 

• Claims - based QMs are not included in 
resident-level reports
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QM Report: Facility  -  Level  
Report Submit Page
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QM Report: Facility-Level Example
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How QM Reports 
May Be Helpful to Providers

• Refreshed monthly; updates providers about facility - 
and resident - level results for a single reporting 
period 

• Snapshot of performance for quality improvement 
purposes based on data submitted and results are 
risk - adjusted as applicable 

• The Review and Correct Report and QM Reports 
are not static and do not “match”
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How to Obtain QM Reports
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Knowledge Check 3

Which report currently displays 
resident - level information? 

A. Review and Correct Report 
B. Provider Preview Report
C. QM Reports 
D. None of the above 
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Provider Preview 
Report
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Provider Preview Report

• Contains facility - level QM data 
• Automatically generated and saved into your 

provider’s shared folder in the CASPER application 
• Displays results that will be posted on the Nursing 

Home Compare website
• Available approximately 5 months after the end of 

each data collection quarter 
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Provider Preview Report (cont. 1)

• After the data collection period has ended, providers are 
unable to correct the underlying data in these reports 

• All corrections must be made prior to the applicable 
quarterly data submission deadline (quarterly freeze date)

• There will be a 30 - day preview period prior to public 
reporting, beginning the day reports are issued to providers 
via their CASPER system folders 
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Provider Preview Report (cont. 2)

Important Notes: 
• Please review the data about your facility 
• Providers may email the Centers for Medicare & Medicaid Services (CMS) 

Public Reporting Help Desk at SNFQRPPRquestions@cms.hhs.gov. if they 
have questions related to the report 

• The order of the measures may not represent the order in which they will be 
displayed on the Nursing Home Compare website

• The titles of the measure(s) are not the consumer language titles that will 
appear on the Nursing Home Compare website

• The crosswalk between these titles will be available on the Nursing Home 
Compare website
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Provider Preview Report (cont. 3)
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Footnotes

Footnote Legend: 
1. The number of cases/resident stays is too small to report 
2. Data not available for this reporting period 
3. Results are based on a shorter time period than required 
4. Data suppressed by CMS for one or more quarters 
5. Data not submitted for this reporting period 



43SNF QRP Provider Training |  July/August 2018

Footnote Details

• When the number of cases/resident stays does 
not meet the required minimum amount for public 
reporting

• When the number of cases/resident stays is too 
small to reliably tell how well a SNF is performing

• To protect personal health information

1. The number of cases/resident stays is too 
small to report.



44SNF QRP Provider Training |  July/August 2018

Footnote Details (cont. 1)

• Provider has been open for less than 6 months
• There were no data to submit for this measure
• The SNF had no claims data (claims-based 

measures)

2. Data not available for this reporting period.
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Footnote Details (cont. 2)

• The results were based on data reported from less 
than the maximum possible time period used to 
collect data for the measure

3. Results are based on a shorter time period 
than required.

4. Data suppressed by CMS for one or more 
quarters.
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Footnote Details (cont. 3)

• The provider did not submit required data for the QRP

5. Data not submitted for this reporting period.
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Provider Preview Report Format
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How to Access the Provider Preview Report
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CASPER Resources

• The CASPER Reporting User’s Guide is 
available online:  
– MDS 3.0 User Guides & Training 

https://qtso.cms.gov/mdstrain.html
– Welcome to the CMS QIES Systems for 

Providers webpage

https://qtso.cms.gov/mdstrain.html
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How the Provider Preview Report 
May Be Helpful to Providers

• Refreshed quarterly; CASPER reports are 
delivered to providers quarterly via CASPER, 
not “on demand” reports 

• Allow 30 day - review period prior to posting on 
Nursing Home Compare website

• Provides results of performance for quality 
improvement purposes
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Requesting CMS Review of  
Preview Report Data

• CMS encourages providers to review data in the 
Provider Preview Report each quarter, prior to 
public display 

• If a provider disagrees with the accuracy of 
performance data contained within its report
(numerator, denominator, or other QM result), the 
provider can request review of that data by CMS 
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Requesting CMS Review of  
Preview Report Data (cont. 1)

• Requests for CMS review of Provider Preview Report data 
must be submitted during the 30 - day review period 
– The 30 - day review period begins the day the Provider Preview 

Reports are issued in the provider’s CASPER folders 

• Providers will not have the opportunity to request the 
correction of underlying data if the data correction deadline 
has passed 
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Requesting CMS Review of  
Preview Report Data (cont. 2)

• SNFs are required to submit their request to CMS via email at 
the following address:  
– SNFQRPPRquestions@cms.hhs.gov.  

• Include the subject line: “[Provider Name] SNF Public 
Reporting Request for Review of Data, CMS Certification 
Number (CCN)”  
– For example, ABC Skilled Nursing Facility Public Reporting 

Request for Review of Data, XXXXXX
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Requesting CMS Review of  
Preview Report Data (cont. 3)

• The email request must include the following information: 
– CCN 
– Business name 
– Business address 
– CEO or CEO - designated representative contact information, including 

name, email address, telephone number, and physical mailing address 
– Information supporting the provider’s belief that the data contained within 

the Provider Preview Report are erroneous (numerator, denominator, or QM 
result), including, but not limited to, the following: 
• QMs affected, and aspects of QM affected (numerator, denominator, or other QM result) 
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Requesting CMS Review of  
Preview Report Data (cont. 4)

• CMS will review all requests and provide a response 
with a decision via email 

• Data that CMS agrees to correct will be reflected 
with the subsequent quarterly release of quality data 
on the Nursing Home Compare website

• CMS will not review any email requests that 
include protected health information 
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Nursing Home Compare Website

https://www.medicare.gov/nursinghomecompare/

https://www.medicare.gov/nursinghomecompare/


57SNF QRP Provider Training |  July/August 2018

Nursing Home Compare Website
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Nursing Home Compare Website
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Knowledge Check 4

Which report displays results that 
will be posted on the Nursing 
Home Compare website?

A. Provider Preview Report 
B. QM Reports 
C. Review and Correct Report 
D. Confidential Feedback Report
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Knowledge Check 5

The SNF QRP reports reviewed can all be 
accessed through:
A. Automated Survey Processing 

Environment (ASPEN) 
B. Quality Improvement and Evaluation 

System (QIES) 
C. CASPER
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Knowledge Check 6

Requests for CMS to review 
your Provider Preview Report 
data must be submitted via 
email.

A. True 
B. False



65SNF QRP Provider Training |  July/August 2018

Knowledge Check 7

The Provider Preview Report 
provides a ______ preview 
period prior to public reporting.

A. 15 - day 
B. 30 - day 
C. 60 - day 
D. 90-day
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Important Notes
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Important Notes

• The numerator is the number of SNF stays in your facility that 
met the criteria to trigger or be counted in the measure 

• The denominator is the number of SNF stays in your facility that 
could have triggered or been counted in the measure
– The denominator value may be different across each assessment-

based measure for the same reporting period because different 
criteria are used to determine the denominator for each measure 

– Some SNF stays could be excluded from one measure (not included 
in the denominator), but are not excluded (are included in the 
denominator) for a different measure



69SNF QRP Provider Training |  July/August 2018

Important Notes (cont. 1)

• Observed Percent – this is the raw facility percentage or 
performance calculated by dividing the numerator by the 
denominator and multiplied by 100 

• Risk - adjusted Percent – this is the facility adjusted percentage 
that takes into account resident - level characteristics or 
covariates that are found to increase the risk of an outcome 
(i.e., triggering the measure) 
– Percent of Residents/Patients with New or Worsened 

Pressure Ulcers 
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Important Notes (cont. 2)

• SNF QRP Quality Measure User’s Manual 
– Available on the CMS website: 

https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-
Instruments/NursingHomeQualityInits/Skilled-Nursing-
Facility-Quality-Reporting-Program/SNF-Quality-
Reporting-Program-Measures-and-Technical-
Information.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Measures-and-Technical-Information.html
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Summary

• There are two types of QMs based on the 
following data sources: 
1. Assessment - based 

2. Claims-based
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Summary (cont.)

• Key SNF QRP reports:  
1. Review and Correct Report 
2. QM Reports 
3. Provider Preview Report 

• All are accessed through CASPER  
(Review and Correct Report and QM Reports are user-
requested, on - demand reports; Provider Preview Report is 
automatically saved into the non - validation report (VR) shared 
folder) 
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Summary: Review and Correct Report

• The Review and Correct Report provides a snapshot of: 
– Facility  -  level performance at the time of the report (not  

risk - adjusted) 
– Data correction deadlines  
– Whether the data correction period is open or closed 

• Data are presented by quarter. After four quarters, oldest 
quarter dropped. 
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Summary: QM Reports

• QM Reports provide both facility - and 
resident - level information for a single 
reporting period 

• Also referred to as the Confidential 
Feedback Reports  
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Summary: Provider Preview Report

• The Provider Preview Report reflects data 
to be posted on Nursing Home Compare 

• There will be a 30 - day preview period prior 
to public reporting, beginning the day 
reports are issued to providers via their 
CASPER system folders 
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Share Your Action 
Plan Ideas
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