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Disclaimer

This presentation was current at the time it was published or uploaded onto the 
web. Medicare policy changes frequently so links to the source documents have 
been provided within the document for your reference.

This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. This presentation may contain references or 
links to statutes, regulations, or other policy materials. The information provided 
is only intended to be a general summary. It is not intended to take the place of 
either the written law or regulations. We encourage readers to review the 
specific statutes, regulations, and other interpretive materials for a full and 
accurate statement of their contents.
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Announcements

1. We ask that you wait until we have completed any 
announcements before you submit questions through 
the Q&A box, and that you submit your question only 
once.

2. Review the GPRO Web Interface measure 
specifications and supporting documents on the 
GPRO Web Interface page of the CMS website.
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html


Announcements (cont.)

3. Upcoming planned system outages: The Portal will be 
unavailable for scheduled maintenance; therefore, the GPRO Web 
Interface will not be accessible during the following periods:
– Every Tuesday starting at 8:00 pm ET–Wednesday at 6:00 am ET
– Every Thursday starting at 8:00 pm ET–Friday at 6:00 am ET
– Third weekend of each Month starting Friday at 8:00 PM ET–Monday 

at 6:00 AM ET
• Next Maintenance Weekend: 2/20/2015 – 2/22/2015

– See the Physicians and Other Health Care Professionals Quality 
Reporting Portal (Portal) for the complete list of scheduled system 
outages
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https://www.qualitynet.org/portal


Announcements (cont.)

4. Submit measures questions for daily and weekly support calls through the 
QualityNet Help Desk, qnetsupport@hcqis.org, by 12:00pm ET the day prior 
to the support call:
– Include in the subject line:

• Date of the support call 
• Include “2014 GPRO Web Interface”
• Type of organization you are representing (i.e., Pioneer ACO, PQRS group 

practice, MSSP ACO) 
• An example of the subject line for a measures question submitted for the 

January 26th Daily Support call by a PQRS group practice:

“1/26/15 2014 GPRO WI Support Call - PQRS group practice”
– Questions that are submitted will be answered as time allows during the 

support call
– All inquiries opened through QualityNet will receive a written resolution
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mailto:qnetsupport@hcqis.org


Reminders

1. GPRO Web Interface Key Dates

Action Required Dates

Download patient ranking files 
from GPRO Web Interface

1/5/2015 – 1/9/2015

Access training version of the 
GPRO Web Interface

1/12/2015 – 1/23/2015

Enter and Submit 2014 quality 
data through the GPRO Web 
Interface

1/26/2015 – 3/20/2015 
Closes at 8:00pm ET / 7:00pm CT / 
6:00pm MT / 5:00pm PT

Generate, view, and print reports 3/30/2015 – 4/24/2015
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Reminders (cont.)

2. Upcoming 2014 GPRO Web Interface Support Calls
Date Time Topic

1/26/2015 - 1/30/2015 1:00 - 2:00pm ET Daily GPRO Web Interface Q&A Sessions

2/5/2015 1:00 - 3:00pm ET Weekly GPRO Web Interface Q&A Session

2/12/2015 1:00 - 3:00pm ET Weekly GPRO Web Interface Q&A Session

2/19/2015 1:00 - 3:00pm ET Weekly GPRO Web Interface Q&A Session

2/26/2015 1:00 - 3:00pm ET Weekly GPRO Web Interface Q&A Session

3/5/2015 1:00 - 3:00pm ET Weekly GPRO Web Interface Q&A Session

3/12/2015 1:00 - 3:00pm ET Weekly GPRO Web Interface Q&A Session

3/16/2015 - 3/20/2015 1:00 - 2:00pm ET Daily GPRO Web Interface Q&A Sessions

4/8/2015 1:00 - 2:00pm ET GPRO Web Interface Lessons Learned
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Reporting Requirement 
Reminders

• ACOs and PQRS group practices with 100 or more EPs 
must completely report:
– a minimum of 411 consecutively ranked beneficiaries in each 

module; OR
– 100 percent of beneficiaries if they have fewer than 411 

beneficiaries  available in the sample
• PQRS group practices with 25-99 EPs must completely 

report:
– a minimum of 218 consecutively ranked beneficiaries in each 

module; OR
– or 100 percent of beneficiaries if they have fewer than 218 

beneficiaries  available in the sample

8



Satisfactory Reporting Reminders

• Satisfactorily reporting all 22 GPRO Web Interface quality 
measures qualifies PQRS EPs and ACO participating EPs to: 
– earn the 2014 PQRS incentive payment and
– avoid the 2016 PQRS payment adjustment
– avoid the 2016 VM downward adjustment*

• EPs participating in an ACO or PQRS group practice who meet 
2014 GPRO Web Interface submission requirements will 
satisfy their CQM reporting for the EHR Incentive Program.
– EPs must still individually attest separately to the EHR Incentive 

Program for other program requirements

*Indicates PQRS group practices only because ACO participating EPs are exempt for 
this reporting year
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IACS Reminders

• Please be sure you have set up your IACS account and 
established the correct IACS roles for quality reporting.
– Each user needs dual submission roles to be able to submit data 

in the GPRO Web Interface: 
• PQRS Submitter role (requested in IACS); AND
• GPRO Submission 2014 role or ACO Submission 2014 role; 

requested in the PQRS QualityNet Roles Management 
System [QRMS]
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2014 GPRO WEB INTERFACE 
MEASURES DOCUMENTATION

Presenter: Deb Kaldenberg, CMS Contractor
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Locating the GPRO Web Interface Page

• Go to the GPRO Web Interface web page of the CMS PQRS website

All 2014 GPRO Web Interface 
measures documents and links 
can be located by selecting the 
GPRO Web Interface tab
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html


2014 GPRO Web Interface Measures

• The following 2014 GPRO Web Interface documents are accessible through the 
2014 GPRO Web Interface Measures List, Narrative Measure Specifications, and 
Release Notes link:

– 2014 GPRO Web Interface Measures List
– 2014 GPRO Web Interface Narrative Specifications
– 2014 GPRO Web Interface Narrative Specification Release Notes
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPROWebInterface_MeasuresList_NarrativeSpecs_ReleaseNotes_12132013.zip


2014 GPRO Web Interface Supporting Documents

• There are seven 2014 GPRO Web Interface Supporting 
Documents, one for each module; including one for the 
patient care measures and preventive care measures

The 2014 GPRO Web Interface Supporting 
Documents Release Notes are also in this 
location:
• 2014 GPRO CAD Supporting Documents v5.0
• 2014 GPRO CARE Supporting Documents v5.0 
• 2014 GPRO DM Supporting Documents v5.0
• 2014 GPRO HF Supporting Documents v5.0
• 2014 GPRO HTN Supporting Documents v5.0
• 2014 GPRO IVD Supporting Documents v5.0
• 2014 GPRO PREV Supporting Documents v5.0
• 2014_GPRO_SupportingDocument_RN.pdf
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_CAD_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_CARE_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_DM_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_HF_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_HTN_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_IVD_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_PREV_SupportingDocuments.zip
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_GPRO_SupportingDocument_RN.pdf


2014 GPRO Web Interface Supporting Documents (cont.) 

• All measures/modules include the Copyright, Patient Confirmation, Data 
Guidance and Evaluation Codes tabs 

• Some measures/modules include Exclusion/Exception and Drug Code 
tabs as applicable

Tabs are included in each 
supporting document
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XML FILE REMINDERS
Presenter: Peggy Freeburn, CMS Contractor
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Patient Data Exports

• Export XML files from the Export Data screen
• Choose one of the five data sets
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Patient-Ranking XML Exports

• Patient-Ranking XML Exports 
will include CARE-1 patients if 
the module is selected for 
export

• The Patient-Ranking.xml file 
exported between 1/5/2015 –
1/92015 contains the same 
patients available to you now
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Patient Discharge XML Exports

Patient Discharge XML Exports only include CARE-1 patients so
module selections are greyed out and not available to select
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Patient XML Exports

• The patients in the Patients.xml file are also controlled by 
the modules selected when you export

• NOTE: patients ranked in only the CARE-1 module will 
not be included in the Patients.xml file

Note that the CARE-1 
module is not available 
when the Patients Data Set is 
selected
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Differences in Patient Counts

• The number of patients in the Patient XML or Patient 
Ranking XML file is determined by the modules 
selected for the export

• Selecting different modules for Patient-Ranking.xml 
and Patient.xml files will lead to different patient 
counts in the files

• If CARE-1 patients are included in your Patient-
Ranking.xml file, you will likely see a difference in 
the total number of patients compared to your 
Patient.xml file because CARE-1 patients are not 
included
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Supporting Information about the 
XML File

• Complete information on where and how to get the XML file 
and the count is available in the following 2014 GPRO Web 
Interface support call presentations available on the GPRO 
Web Interface page of the CMS PQRS website
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html


RESOURCES & WHERE TO GO FOR 
HELP

2014 GPRO Web Interface
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Resources

• GPRO Web Interface: http://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/PQRS/GPRO_Web_Interface.html
– PQRS group practice and ACO support call presentations
– 2014 XML Specification
– 2014 Supporting Documents (in the Downloads section)

• Data Guidance is included as a separate tab in each of the supporting 
documents’ workbooks

– 2014 GPRO Web Interface assignment specification and sampling documents
• Shared Savings Program: http://www.cms.gov/Medicare/Medicare-Fee-for-

Service-Payment/sharedsavingsprogram/index.html

• Pioneer ACO Model: http://innovation.cms.gov/initiatives/Pioneer-ACO-Model/

• PQRS Portal: https://www.qualitynet.org/portal
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/index.html
http://innovation.cms.gov/initiatives/Pioneer-ACO-Model/
https://www.qualitynet.org/portal/server.pt/community/pqri_home/212


Resources (cont.)
Go to the CMS PQRS GPRO Web Interface page at 
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/PQRS/GPRO_Web_Interface.html

25

http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html


Resources (cont.)

The QualityNet Portal is located at https://www.qualitynet.org/portal
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https://www.qualitynet.org/portal
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Resources (cont.)
The 
QualityNet 
Portal

The GPRO Web Interface 
User Guide is posted on 
the Portal

The complete list of 2015 
Scheduled System 
Outages is posted
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https://www.qualitynet.org/portal


Resources (cont.)

• IACS Quick Reference Guides are provided on the Portal
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Where to Go for Help

• QualityNet Help Desk (PQRS and IACS)
– E-mail: qnetsupport@hcqis.org
– Phone: (866) 288-8912  (TTY 1-877-715-6222)
– Fax: (888) 329-7377

• CAHPS for PQRS Survey Project Team
– E-mail: pqrscahps@hcqis.org

• EHR Incentive Program Information Center
– Phone: (888) 734-6433 (TTY 888-734-6563)

• VM Help Desk
– Phone: (888) 734-6433 Option 3 or pvhelpdesk@cms.hhs.gov

• Medicare Shared Savings Program ACO
– Information is available on the Shared Savings Program website at 

http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/sharedsavingsprogram/index.html. 

– E-mail: SharedSavingsProgram@cms.hhs.gov
• Pioneer ACO 

– E-mail: PIONEERQUESTIONS@cms.hhs.gov
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mailto:qnetsupport@hcqis.org
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Acronyms

• ACO – Accountable Care Organization
• CAHPS –Consumer Assessment of Healthcare Providers and Systems 

summary surveys
• CMS – Centers for Medicare & Medicaid Services
• CQMs – Clinical Quality Measures [for attestation]
• eCQMs – Electronic Clinical Quality Measures [for PQRS Portal 

submission]
• EHR – Electronic Health Record
• EP – Eligible Professional
• FFS – Fee-for-Service
• GPRO – Group Practice Reporting Option
• NPI – National Provider Identifier
• ONC – Office of the National Coordinator
• PQRS – Physician Quality Reporting System
• PFS – Physician Fee Schedule
• VM – Value-based Payment Modifier
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Time for

QUESTION & ANSWER SESSION
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