Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

l. Introduction

In September 2015, CMS made the 2014 Physician Quality Reporting System (PQRS) Feedback Reports
available to all eligible report recipients through the CMS Enterprise Portal at https://portal.cms.gov .

There are two types of 2014 PQRS Feedback Reports available:

o 2014 PQRS Feedback Report National Provider Identifier (NPI)-Level
The NPI-Level PQRS Feedback Report provides performance information for an Eligible

Professional (EP) who reported at least one PQRS quality-data code (QDC) on a claim during
the reporting period (January 1, 2014 — December 31, 2014).

e 2014 PQRS Feedback Report Tax Identification Number (TIN)-Level
The TIN-Level PQRS Feedback Report provides incentive and payment adjustment

information at the TIN-level, with individual-level reporting by NPI, for each EP who reported at
least one PQRS QDC on a claim submitted under that TIN for services furnished during the
reporting period (January 1, 2014 — December 31, 2014).

More information about PQRS is available at http://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/PORS/index.html?redirect=/PQRS/.

This Quick Reference Guide (QRG) illustrates how to access and generate the following reports:

e 2014 PQRS Feedback Report NPI-Level
o0 Physician Quality Reporting Feedback Individual Performance Report (formerly Table 4
- NPI Performance Detalil)
o 2014 PQRS Feedback Report TIN-Level
o0 Earned Incentive Summary for Taxpayer ldentification Number (Tax ID)
0 Maintenance of Certification Program Incentive Summary
0 PQORS Payment Adjustment Summary for Taxpayer Identification Number (Tax ID)

[l. Getting Started

(a). Individual NPI-Level Reports
Authorized representatives for solo practitioners can access the NPI-Level 2014 PQRS Feedback Report

at https://portal.cms.gov using the unauthenticated PV Landing Portlet. The unauthenticated PV Landing
Portlet does not require an EIDM User ID or Password for access.

(b). TIN-Level Reports

Authorized representatives of groups can access the TIN-Level 2014 PQRS Feedback Reports

at https://portal.cms.gov using an Enterprise Identity Management (EIDM) account with one of the following
Physician Quality and Value Program roles:

» For agroup with 2 or more EPs (TIN with 2 or more National Provider Identifiers [NPIs] that bill
under the TIN):
0 Security Official
0 Group Representative

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Instructions for obtaining an EIDM account to access the PQRS Feedback Reports are available
at: https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-
2013-ORUR.html

» If a group has already registered and selected its PQRS group reporting mechanism in the PV-PQRS
Registration System, then users associated with the group can access the group’s PQRS Feedback
Reports (TIN-Level) using their EIDM User ID and Password.

» If a group does not have an authorized representative with an EIDM account, then one person
representing the group must sign up for an EIDM account with the Security Official role.

» If a group has a representative with an existing EIDM account, but not one of the group-specific
Physician Quality and Value Programs System roles listed above, then ensure that the account is still
active and add a role-specific Physician Quality and Value Programs role to that person’s existing EIDM
account. To ensure the EIDM account is still active, please contact the QualityNet Help Desk.

1. Questions

For questions about information contained in your 2014 PQRS Feedback Reports or setting up an EIDM
account, please contact the QualityNet Help Desk:

¢ Monday — Friday: 8:00 am — 8:00 pm EST

e Phone: (866) 288-8912 (TTY (877) 715-6222)

o Fax: (888) 329-7377

« Email: gnetsupport@hcqis.org

For questions about how to access your 2014 PQRS Feedback Reports or to provide feedback to CMS, please

contact the Physician Value Help Desk:
e Monday — Friday: 8:00 am — 8:00 pm EST
e Phone: (888) 734-6433 (press option 3); (TTY (888) 734-6563)

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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V. How To Access 2014 PORS Feedback Individual Performance Report (NPI-Level)

Steps

Screenshots

1. a). Go to https://portal.cms.qgov and
select Get Started in the Physician
Value box on the CMS Enterprise
Portal.

OR

b). Type https://portal.cms.qov/PV
on a CMS supported Internet
Browser.

Note: The CMS Enterprise Portal

supports the following internet

browsers:

¢ Internet Explorer 8 (without
compatibility mode)

e Internet Explorer 9 (without
compatibility mode)

e Internet Explorer 10 (without
compatibility mode)

e Mozilla-Firefox

e Chrome

e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing
the screen in too wide of a view.

Physician Value
The Physician Value portlet allows eligible professionals to:

= Select their PQRS reporting mechanism
= View PQRS and QRUR Reports
* Request ¥M Informal Reviews

oo D

2. Select PQRS Feedback Reports
from the left navigation menu on the
PV Landing Portlet.

Health Care Quality Improvement System Provider Resources

CMS Portal > PV LANDING PAGE

Pl 1c1 Secure Links: Feedback Reports VM Informal Review
Physician
AV ﬂlu e Note: Secure Links require an EIDM account. You may register at the EIDM home page.

» About PV
Physician Value News
PORS Feedback Reports

Informal Review Update on the Caleulation of the Ambulatory Care Sensitive Condition (ACSC) Measures in the 2013 Quality and
Resource Use Reports (QRUR)

» 2013 ORUR Report now available

Physician Value Information

« The Registration Period for ngram Year 2015 is from April 1 through June 30, 2015,
« Select PV-PQRS to select your group's PQRS reporting mechanism
« Selact QRUR-Reports to access the Quality and Resource Use Report (QRUR) and Supplemental QRUR.
« For mfomlauan about the avalability of auxiliary aids and services, please visit:
di

Contact Information

PV Helpdesk
Phone: 1-888-734-6433
Email: pvhelpdesk@ems.hihs.gov

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps

Screenshots

The NPI Level Report Request page
will be displayed. There are four (4)
sections that need to be completed in
order to request an NPI-Level 2014
PQRS Feedback Report:
i. Requestor Contact
Information
i. ReportInformation
ii.  Verification
iv.  User Agreement

Note: Selecting the link to Access TIN-
Level PQRS Feedback Reports will
navigate you to the CMS Enterprise
Portal Login page. Upon entering valid
EIDM credentials and selecting Log
In, you will be navigated to the
MicroStrategy Web Platform where you
can generate the TIN-Level PQRS
Feedback Report.

Access TIN-Level PORS Feadback Reports
Requestor Contact Informafion

“First Name: kLegaI Business Nan\eo

Middle Inifial: *Requestor Relationship:
*Last Name:

*Address Line 1: “Phane Number:

Address Line 2: Phone Ext
“City: “Email:

* State: v *Confirm Email:

Report Information

“Program Year: | Salact 2 Program Ve
kReport Selact 2 Report

*Individual Rendering NP

“Billing Tin: B

“Whatis 7 +7%

User Agreement
1do hereby attest that this information is trus, zocurate and complete to the best of my kmowledge. 1understand that any falsification, oméssion, or concezlment of any meterial fart may subject me to admindstrative, ovil, ar
criminal labiity.

*Lmeptth! 1158T 3Fresment

Requestor Contact Information
Section

3. Provide the following information:
First Name

Middle Initial (not required)
Last Name

Address Line 1

Address Line 2 (not required)
City

State

Zip

Zip+4 (not required)

Legal Business Name
Requestor Relationship
Phone Number

Phone Ext (not required)
Email

Confirm Email

Access TIN-Level PORS Feedhack Reports

Requestor Contact Information

*First Nlame: *Legal Business Hame:e
Middle Initiak *Requestor Relationship: v
"'Last Name:
x . E3
Address Line 1: Phone Number:
Address Line Z: Phone Ext:
"City: *Email
*State: x. *Confirm Email
7P
ZIP+4:

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps Screenshots
Report Information Section
Report Information
4. a). Select 2014 for Program Year
b). Select PQRS Individual .
Performance Report for Report Program Year: | 2014 v
c). Enter Individual Rendering NPI . .
*Report: | PORS Feedback Inividua Perormance Report v|

*Individual Rendering NPk

eeaEaSaSaSaS—S—S—S—

Verification Section

5. a). Enter Billing TIN
b). Provide correct answer to the
Verification Question

Note: The sum to the Verification
Question will always be equal to or
less than 15.

*Billing TiN:EP

Fywhat is 5 + 27

User Agreement Section

6. Select | accept the user

agreement and then select Submit.

Note: Submit will be disabled until the
User Agreement has been accepted.
Upon selecting Submit the Available
Reports for [select NPI] table will be
displayed. Selecting Clear will clear all
information selected/entered on the
screen. Selecting Cancel will navigate
you back to the PV Landing Portlet
Landing Screen.

[Iser Aqreement

1 o heney afest tha his ormnfion s oe accurete and onuplet o thebest oy kowledge [ understand that any falfcation, mision, o conceament ofany
e Sact may suject et adminstacve, v, o crminal by,

D g accept he seragreement

Clear | Cancel

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.

6




Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

Steps

Screenshots

7.

Select report(s) to be downloaded
using one of the following options:

a). Option 1 (Single Report Only):
Select a single TIN listed in the
Available Reports for [selected
NPI] table to download a single
report then proceed to step 9.

OR

b). Option 2 (Single Report or
Multiple Reports): Select checkbox
next to one or more reports listed in
the Available Reports for
[selected NPI] table and then
proceed to Step 8.

Available Reports for 1003015421

XXX oglbr

Click on a TIN to download just that report or select multiple reports and click "Download Selected Report(s)”

TIN

EE-E¥Xo2300

JO-XON46063

XE-X¥¥oo22

H{-XXXE878

H-XXo0546

XX-EXE1092

|
[]
|

[]
[]
[]
]
[]
[]

XH-XXXo556

Select Download Selected
Report(s) to initiate download
process.

Note: Report(s) will be downloaded in
.PDF format to a zip file that you can
access and print.

Available Reports for 1003015421

O-X0agbT
HO-EHX 0309

0663

Click on a TIN to download just that report or select multiple reports and click "Download Selected Report(s)”

TIN

XH-EX¥ooz22

-XXXAE78

30X 0546

-EXXi0g2

{-XXXogsh

-EEEA736

O304

H|O0|O0000000 =8 @R

- EXHoo68

* Download Selected Report(s)

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps Screenshots
9. Select one (1) of the following
options on the zip file options pop- Opening PQRSFeedbackNPI 1003015421.zip S

up menu:
a). Open With [program]. To open
zip file using selected program.

OR
b). Save File. The file will be saved
as a zip file in the Downloads

Folder on your computer.

Select OK to proceed.

You have chosen to open:
: PQRSFeedbackNPI_1003015421.zip
which is: WinZip File
from: https://portalz?.cms.cmstest

I What should Firefox do with this file?

WinZip (default) v

i Save File

[ Do this automatically for files like this from now on,

*[ ok || cancel |

10. Select the zip file to open the
downloaded report.

2.1 [ T B [ s | WinZip - PQRSFeedbackNPL1003015421 zip

Unzip Edit Share Backup Tools Settings View Help

@g r{% '@2 @ Alifiles

%2 Location: C\Users\33282\Documents  Unzip Cloud Search () Selected Files
Unzip Unzip to Cloud Files
2 Name Type Modified Size Ratio Packed Path

“LPORSFeedback X.. AdobeAcrob.. 6/30/20151L04AM 50746 6% 5999

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps

Screenshots

The 2014 PQRS Feedback Individual
Performance Report is displayed in
PDF format for the selected NPI/Billing
TIN.

Note: Use the Adobe Toolbar Buttons
to Save or Print the report.

S T et . . R (el

File Edit View Window Help

BEAR 8@ ]z/o80 ]|H8ep|d Flasin | ¢
Page Thumbls @ml
(i/% E 2014 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) INCENTIVE FEEDBACK REPORT

(Individual Performance Repori)

Elgible professionals may participate in the Physician Qualty Reporting System (PQRS) either at the individual level using teir unique TININP, as a member of
agroup practce, as a member of an ACO, or as a member of a CPC pracfice ste. 2014 PQRS included one Medicare Part B claims-based reporting methods,
ihree registy-based reporting methods, and two electronic health record (EHR) methods The twelve month reporting period wil b utized for al reporing
methods. Tax IDs reporting under the GPRO (Group Practice: Reporting Option) for PQRS wil submit qualty data using the GPRO web interface or registy. Al
Medicare Part B claims submitted and all registry, EHR, and GPRO web interface data received for senices fumished fiom January 1, 2014 to December 31,

L 2014 were reviewed to evaluate whether an individual eigible professional successTully reported for the PQRS incentve. Group practices participating through
{he GPRO were analyzed using the method they sef-nominated or registered with CMS. Partiipation by an eligile professional or group practice s defned as
submiting qualty data via one ofthe aforementioned methods. A submission is considered vald if uaiiy data s submitted and all measure-gligbity crteria is
met i, comect age, gender, diagnosis and CPT). Addtonally, in 2014 elgible professionals had the opportunty to qualy for an incentive through the
Maintenance of Certfcation Program Incentive by submitting data via a Maintenance of Certication Program Incentive qualffed entiy. Please nofe that an
incentive through the Maintenance of Certfication Program Incentive is only avallabl i satisfactorly reporing data via any of the reporting methods for the
fwelve-month reporting period. The methods reported and amounts eamed for each TININPI are summarized below. More information regarding PORS is
avallable on the CMS website, wiaw cms govMedicare/Qualty-Iiftives-Patint-Assessment-Instruments/PGRS.

2 TININPI Performance Detail
Meastres Groups Table - Sorted by Measures Group and Sub-Sorted by Meastre #
Incividual Measures Table(s) - Sorted by Measure #

Tax ID Name": Not Available
Tax ID Number: XXXXX
NPI Name*: Not Avalable
NPI Number:

“Name identified by matching the identifier number in the CMS national Provider Enroliment Chain and Ownership System (PECOS)
database. If the organization or professional’s enrolment record or enroliment changes have not been processed and established in
the national PECOS database as well as at the local A6 MAC and Camier systems at the time this report was produced, this is
indicated by "Not Availahle”. This does not affect the organization’s or professional's enrollment status or eligibility for a 2014
Physician Quality Reporting System (PQRS) incentive payment or 2016 payment adjustment, only the system's ability to populate this

field in the report.

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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VI. How To Access 2014 PORS Feedback Report (TIN-Level)

There are two ways to access the PQRS Feedback Report (TIN-Level); the user may choose one of the

following:

e Physician Value (PV) Landing Portlet
o Directly from the CMS Enterprise Secure Portal

A. Access the 2014 PQRS Feedback Report (TIN-Level) via the PV Landing Portlet

Steps

Screenshots

1. a). Go to https://portal.cms.qgov and
select Get Started in the
Physician Value box on the CMS
Enterprise Portal.

OR

b). Type https://portal.cms.qov/PV
on a CMS supported Internet
Browser.

Note: The CMS Enterprise Portal
supports the following internet
browsers:
¢ Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
e Mozilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any
zoom features to ensure you are not

seeing the screen in too wide of a view.

Physician Value
The Physician Value portlet allows eligible professionals to:

= Select their PORS reporting mechanism
= “iew PQORS and QRUR Reports
= Request VM Informal Reviews

ot sones PR

2. Select Feedback Reports on PV
Landing Page.

CMS Podal » PV LANDING PAGE

Note: Sacure Links require an EIDM account. Tou may pigieter At the EIDM home page.

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps

Screenshots

3. Read the Terms and Conditions
and select | Accept to continue.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing Screen.

Terms and Conditions

OMB Mo.0935-1238 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing & U.S. Govemment infermation system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this nefwork,
and (4) all devices and storage media aftached to this network or to a computer on this network. This information system is provided for U.S. Govemment-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well a5 civil and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communication or data fransifing or stored cn this informaticn system.

Al any time, and for any lawiul Government purpose, the govemment may menitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decling, your login will autematically be cancelled

- =D

4. Enter the following information and
select Log In under Welcome to
CMS Enterprise Portal:

e EIDM User ID
e EIDM Password

Note: You will be directed to the Multi-
Factor Authentication (MFA) process
each time you log in and attempt to
access the Feedback Reports
interface. MFA is a new approach to
security authentication which will help
improve CMS’ ability to reduce fraud
and ensure system security. It requires
users to provide more than one form of
verification in order to prove their
identity in order to access certain
information provided via the ‘Physician
Quality and Value Programs’
application. MFA registration is
required only once when you are
requesting a role but will be verified at
every logon. Upon selecting Log In,
the Multi-Factor Authentication
Terms and Conditions page will be
displayed.

Home ‘ About CNS | Hewsroom | Archive ‘ QHe\p& FAQs ‘ Q Email | @ Print

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Weleome to CMS Enterprise Portal

UserID «
Password h

—> G (=1

Forgot Password?
Forgot User ID?
Ieed an account? Click the link - Mew user registration

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps Screenshots

5. Read the Terms and Conditions

and select | Accept. Terms and Conditions

=

OMB No.0838-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing a US. Government information system, which includes (1) this computer, (2) this computer natwork, (3) all computers connected to this netwark,
and (4) all devices and storage media attached to this network or to a computer on this network. This information system is provided for U.S. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you undersiand and consent to the following

You have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information system

At any time, and for any lawful Government purpese, the government may menitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stered on this information system may be disclosed or used for any lawful Government purpose.

Tao continue, you must accept the terms and conditions. If you decling, your login will automatically be cancelled.

T CES EES

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps Screenshots
6. Select the Credential Type from
the drop-down menu and then ;
select gend to receive a Security
Code. The word Success will be
displayed next to the Send button ,
Enter Security Code

once a security code has been
successfully sent.

Note: You previously registered to
complete the MFA process when
setting-up your ‘Physician Quality and
Value Programs’ account. Please
ensure that you select the same
Credential Type you selected when
registering for the MFA process during
your initial account set-up. If you select
a different Credential Type, you will
receive an error message stating you
did not register to complete MFA using
the selected option and you will be
unable to proceed. If you may have
forgotten the Credential Type you
selected, you may (1) retrieve the E-
mail received upon successfully
registering for MFA or (2) navigate to
My Profile and select Remove Your
Phone or Computer for this
information. Selecting Remove Your
Phone or Computer will display the
Credential Type you selected to
Complete the MFA process.

A security code is required to access this page. When you originally requested access to this application the system required you to set up a Phone,
Computer, or E-mall in order to retrieve a security code for Multifactor Authentication (MFA). If you did not complete the Multi-Factor
Authentication(MFA) registration process, please select "My Access' from the 'CMS Portal Home' page. Then, follow the necessary steps to complete
the role request process. If you have completed the MFA set up process but are now having issues retrieving a security code please contact your
application's help desk.

To retrieve a security code, please select the same cradential type that you originally selacted when first requesting access to the application from
the drop down box(SMS,IVR or OTP). When entering the security code please enter it promptly as the cade will expire for security purposes.

If you selected the E-mail One Time Password (OTP) option when you requested access to your application, please select that same credential type
below to receive a security code via E-mal. The security code will be e-mailed to the e-mall address on your profile within 5 minutes. When entering
the security code, please enter it promptly, as the security code will expire after 30 minutes or after it is used successfully the first time.
Credential Type | E-mail- One Time Password (OTP) v] @ «
| PhonefTabietPC/Laptop

E-mail - One Time Password (OTP)
Text Message - Short Message service (SMS)
Voice Message - Interactive Voice Response(IVR)

Security Code (VIP
Token)

- 0 &=

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps Screenshots

7. Enter the Security Code (VIP

Token) and then select Log In. Welcome to CMS Enterprise Portal

Note: You will have thirty (30) minutes | | cuersecurity cose
to retrieve and enter the Security
A security code is required to access this page. When you eriginally requested access to this application the system required you to set up
COd e. If y_ou a_re Unable _to enter the a Phone, Computer, or E-mail in order to retrieve a security code for Multifactor Authentication (MFA). If you did not complete the Multi-
COde Wlthln thlrty (30) mlnutes, then the Factor Authentication{MFA) registration process, please select 'My Access' from the 'CMS Portal Home' page. Then, follow the necessary
COde W|” expire and you W|” need tO steps to complete the role request process. If you have completed the MFA set up process but are now having issues retrieving a security

4 code please contact your application’s help desk.
request a new Security Code.

To retrieve a security code, please select the same credential type that you originally selected when first requesting access to the
application from the drop down box{SMS,IVR or OTP). When entering the security code please enter it promptly as the code will expire for

The Multi-Factor Authentication security purposes.

process is now complete. You will be e ; :
. L . If you selected the E-mail One Time Password (OTP) option when you requested access to your application, please select that same
re-dll’ected tO yOUf |n|t|al Se|ectI0n, the credential type below to receive a security code via E-mail. The security code will be e-mailed to the e-mail address on your profile within 5

Feed back Repo rtS Sel eCtI on screen minutes. When entering the security code, please enter it promptly, as the security code will expire after 30 minutes or after it is used

successfully the first time.

Credential Type E-mail - One Time Password (OTP) E' @ Success

Security Code (VIP 259760

Token)

8. Select a year (i.e. 2014) from the

Select a Year drop-down menu, . . .. . .
and then select report (e.g. 2014 Weleome to Physician Value Physician Quality Reporting Portal

PQRS Feedback Report) from the . C e e .
Select a Report drop-down menu. (") Red asterisk indicates a required field.

“Selecta YEEI'Q 2014 b

Note: If you don't see the 2014 PQRS
Feedback Report in the drop-down
menu: _ *Select a Report | 2014 PQRS Feedback Report
e Verify that you are logged in
with the appropriate role.
e Verify that you have selected
the year 2014.

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

Steps Screenshots

9. Read the Attestation Message
“lteslaﬁun

and make the appropriate

attestation selection Information in the Taxpayer Identifieation Number (Tax ID or TIN-level) Physitan Quality Reporting System (PQRS) feedback reports s confidential. Vour reportfs safely stored online and aceessible only to you (and those you

authorize) through the web appliation. TIN-level reports should be shared only with others within the practice who have an authorized vested inarest inthe summarized quality data. Sharing of other PQRS participants
information is acceptable anly if the individual EP has authorized the TIN to do so. Please ensure that these reparts are handled appropriately and disposed of properly to:avoid a potential Personally [dentifiable Inormation (PIT)

e Select one of the options under
| plan to use this data in my
capacity as a:

exposure or [dentity Theftrisk,

Tplan touse this data in my capacityas & *

(Must select one box)
Then, select | Confirm to continue. HIPA Coered ity () i o
T need to use this information in my work forcare coordination and quality improvement purposes that
fall withinthe first andor second paragraphs of the HIPAA Privacy Rule defniton of "Health Care
. R Operations,"and I confirm that my request constitutes the "mininmum necessary” data to accomplish these
Note: If you select Neither of the —
above or | do not know the option to
Exit to the Overview screen will be
b I d Business Associata (BA) of HIPAA CE(s) in accordance with 2 valid HIPAA Business Associate Agreement
enaplead. that allows usto request individually identifiable health information (IHT)for use n care coordination
and quality work on behalfof the HIPAA CE(s)
T need to use this information in my work forcare coordination and quality improvement purpases that
fall withinthe first andor second paragraphs of the HIPAA Privacy Rule defniton of "Health Care
Operations" on behalf of the HIPAA CE(s), and T confirm that my request constitutes the "minimum
necessary’ data to accomplish these purposes.
Neither o the above or Ido notknow:
Please contact the QRUR Help Deskat 1-888-734-6433 if you need further assistance,
You are now in the MicroStrategy
Web Platform. The screen shows the f G )rnmmreedmnewt

TIN(s) associated with your EIDM
account.

10. Select one TIN from the Available
TIN(S):
a). Select a TIN and either double-
click or select the Arrow button to
move the TIN from Available to
Selected.
You can also filter the list of
Available TINs by entering the
name or last 4 digits of a TIN in the
Search for field.

Note: Select only one TIN each time
you attempt to retrieve a 2014 PQRS
Feedback Report.

b). Select Run Document.
Note: You will need to wait several

seconds while the system generates
your 2014 PQRS Feedback Report.

Tin Num (Requred)

Choose elements of Tin Num,

This prompt alows only one selection.
Search for:
IQ_{] Match case ‘
Selected:
| | frone)
; E
W
@ Hiknyd:7i88
@ Hinydi0t6t r
7] JGRX Fhfgjrnh Gmemihnfex: foq Xawdjtsx Mifqym Xjwgnhpe KtzsqFynts:0081 [\_
@ NHQTgNS904
L0 cezar %
1-18of 13

Run Document | | Cancel

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

Steps

Screenshots

The 2014 PQRS Feedback Report will
be displayed with the following section
tabs:

e Earned Incentive Summary
for Taxpayer Identification
Number (Tax ID)

e Maintenance of Certification
Program Incentive Summary

e PQRS Payment Adjustment
Summary for Taxpayer
Identification Number (Tax
ID)

11. Select any of the section tabs at the
top of the screen to navigate to the
different sections of the report.

Note: After you select a section tab,
you will need to wait several seconds
for the section to appear on the screen.

[ Welsome to Physician Valu Physician Quality Reparting Poctal

(%) Red asterick indicates a required field.
“Sdecta Veartl) 2014

#electalleport 014 PQRS Feedback Report

i.[ o‘- h 'Hmm\'lm'ﬁh | ive Feedlhal ve: Feenllrauk Reporl

Home ¥ Tools * Data ~

fjij._Jnn&. 3 3@

lH

12. Use the buttons on the toolbar at
the top of the report to navigate
within the MicroStrategy Web
Platform.

Note: The Zoom setting is
automatically set to 100%. Please do
not alter the Zoom setting because any
change will create formatting and
display issues within the report.

Related Reports  Famed Toceative Sumnary  MO(P | PORS Fryret st
i Incentive Feedback Report
2014 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS] INCENTIVE FEEDBACK
REPORT
(TIN-LEVEL REPORT WITH INDIVIDUAL NPIs)
Eifgle rafessionals may paricipae i the Physician Qualty Reparting System (PORS) ether a the individua level esing hei wrique
TINPY, a5 2 member of & group prachice, 25 amember of an ACO, or s a member of 3 CPC practice ste. 2014 PORS included one
Medicare Part B claims based reporfing method. thres registry based reporting methads, and two electronic health record (EHR)
methcds. The twelie manth repartng perod wil be ulized for all repartng meshods. Tax s Fepartng under the GPRO (Graup
Pracfice Reporting Option) for PORS will submit quality data using the GPRO web interface or registry. Al Medicare Part B claims
submitted and all regésiry, EHR, and GPRO web interface data recoived for senvices fumished from January 1, 2014 to December 31,
2014 were reviewed o evaluae whedfer an ndividual el professional successfull reported forthe PQRS incentve. Group
practices participating through the GPRO were analyzed using the method they registened with CHS. Participation by an eligible
professknal or group practice is defined as submitting qualiy data via anc of the aforementioncd methods. A submission is consdercd
validf anrty dla s submited andal meamreseighlnv orefals n*e1q| £ Comect aga gender dlagnualsam CPT). Mclmrsaly in
G} |e]=|- ;?g:j‘m]lﬂﬂ% = 2
Report Menu Bar icon Description
[ Nawmgate to the Report Home screen
= Nawgate backward to the prewious report section
= Nawigate forward to the next report sechion
i) To Erowse Parent folder
) Close the report
(¥ Save report . Report folder i MicroStrategy
" To wiew the report m express mode
W To wiew the report m mteractive mode
g Print report
15% = Adpst page suze
5] Refresh Page
] Re-prompt
= Reset selechon

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet

Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

B. Access the PQRS Feedback Report (TIN-Level) via the CMS Enterprise Portal

Steps

Screenshots

1. Go to https://portal.cms.gov and
select Login to CMS Secure
Portal.

Note: The CMS Enterprise Portal
supports the following internet
browsers:
e Internet Explorer 8(without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
¢ Mozilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing
the screen in too wide of a view.

Home | Aboud CMS | Newsroom | Arcive | (@ Helo & FARQS | [ Emal | £ P

Enterprise Porial

CMS$.gov

Centers for Medicare & Medicaid Servioes

Leam 2bout your heathcare opfions Searth CHS g

ealth Care Qualty Improvement System  Provider Resources

CM3 Porial > Welcome to CMS Portal

(CMS Secure Portal

To bog into the CMS Mortal a CMS user

Welcome to CMS Enterprise Portal

The CMS Enterprise Portal is a gateway being account s requied.

offered to allow the public to access a number of \

systems related to Medicare Advantage, . ‘ *
Prescription Drug, and other CMS programs. : f:('j -

Forot Password?
New User Regisiration

/)

i
T e e e
Innovaion Center | CU | PECOS

2. Read the Terms and Conditions
and select | Accept to continue.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing Screen.

Terms and Conditions

OMB Mo.0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Azt

‘fou are gecessing & U.S. Govemment information system, which includes (1) this computer, (2) this computer network, {3) all computers connected to this network,
and (4) all devices and storage media attached to this network or to & computer on this network. This information system is provided for U.S. Government-authorized
uge only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties

By using this information system, you undzrstand and consent to the follawing:

‘fou have no reasonable expectation of privacy regarding any communication or data transifing or stored on this information system.

At any time, and for any lawful Govermment purpose, the govemment may monitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transifing or stored on this informafion system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decling, your login will automatically be cancelled

- EZ=B D

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

Steps

Screenshots

3. Enter the following information and
select Log In under Welcome to
CMS Enterprise Portal:

e EIDM User ID
e EIDM Password

Select Log In to continue.

Home: ‘ About CNS ‘ Mewsroom | Archive | @He\p&FAO& | Q Email ‘ @ Print

CMS,QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

User ID h
= G (=

Forgot Passward?
Forgot User|D?
Need an account? Click the link - New user registration

Password

4. Select the PV-PQRS tab at the top
of the screen and then select
Feedback Reports from the drop-
down menu.

Note: You will be directed to the Multi-
Factor Authentication (MFA) process
each time you log in and attempt to
access the Feedback Reports
interface. MFA is a new approach to
security authentication which will help
improve CMS’ ability to reduce fraud
and ensure system security. It requires
users to provide more than one form of
verification in order to prove their
identity in order to access certain
information provided via the ‘Physician
Quality and Value Programs’
application. MFA registration is required
only once when you are requesting a
role but will be verified at every logon.
Upon selecting Log In, the Multi-
Factor Authentication Terms and
Conditions page will be displayed.

Enterprise Portal

CMS
.goV

My Portal PV-PQRS ¥

CMS Porte ~ Cvemew
Fegistration

ﬁ Feedback Reports
& WM Informal Review

The Enterprise Portal combines and displays content and forms fr

rprise Portal

navigation and cross-enterprise search tools. supports simplified g

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps

Screenshots

5. Read the Terms and Conditions
and select | Accept.

Terms and Conditions

OMB No.0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing a U.S. Government information system, which includes (1) this computer, () this computer network, (3) all computers connected to this network,
and (4) all devices and storage media attached to this network or to a computer on this network. This information system is provided for U.S. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you understand and consent to the following

Yeu have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information system.

At any time, and for any lawful Government purpase, the government may menitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication er data transiting or stored on this information system may be disclosed or used for any lawful Government purpose

To continue, you must accept the terms and conditions. [T you decling, your login will automatically be cancelled.

6. Enter your EIDM User ID and EIDM
Password on the Multi-Factor
Authentication Login screen and
select Next.

CMS.QOV Enterprise Portal s | A | e | ez |

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

User IO «
Password «

=) G I

Forgot Password?

Forgot User ID?
Need an account? Click the link - Hew user registration

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Quick Reference Guide for Accessing 2014 PQRS Feedback Reports

Steps Screenshots
7. Select the Credential Type from

select Send to receive a Security

Code. The word Success will be

displayed next to the Send button Enter Security Code

once a security code has been
successfully sent.

Note: You previously registered to
complete the MFA process when
setting-up your ‘Physician Quality and
Value Programs’ account. Please
ensure that you select the same
Credential Type you selected when
registering for the MFA process during
your initial account set-up. If you select
a different Credential Type, you will
receive an error message stating you
did not register to complete MFA using
the selected option and you will be
unable to proceed. If you may have
forgotten the Credential Type you
selected, you may (1) retrieve the E-
mail received upon successfully
registering the MFA or (2) navigate to
My Profile and select Remove Your
Phone or Computer for this
information. Selecting Remove Your
Phone or Computer will display the
Credential Type you selected to
complete the MFA process.

A security code is required to access this page. When you ariginally requested access to this application the system required you to set up a Phone,
Computer, or E-mail in order to retrieve a security code for Multifactor Authentication (MFA). I you did not complete the Multi-Factor
Authentication(MFA) ragistration process, please select "My Access' from the 'CMS Portal Home' page. Then, follow the necessary steps to complete
the role request process. If you have completed the MFA set up process but are now having issues retrieving a security code please contact your
application's help desk.

To retrieve a security code, please select the same credential type that you originally selected when first requesting access to the application from
the drop down box(SMS,IVR or OTP). When entering the security code please enter it promptly as the code will expire for security purposes.

T you selected the E-mail One Time Password {OTP) option when you requested access to your application, please select that same credential type
below to receive a security code via E-mail. The security code will be e-mailed to the e-mail address on your profie within 5 minutes. When entering
the security code, please enter it promptly, as the security code will expire after 30 minutes or after it is used successfully the first time.

il ... P

Credential Type E-mail- One Time Password (OTF)
| PhonerTabletiPCfLaptop

E-mail - One Time Password (OTP)
Security Code (VIP Text Message - Short Messagg service (SMS)
Token) Voice Message - Interactive Voice Response(VR)

- 0 &8

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps

Screenshots

8. Enter the Security Code (VIP
Token) and then select Log In.

Note: You will have thirty (30) minutes
to retrieve and enter the Security
Code. If you are unable to enter the
code within thirty (30) minutes, then the
code will expire and you will need to
request a new Security Code.

The Multi-Factor Authentication
process is how complete. You will be
re-directed to your initial selection, the
Feedback Reports Selection screen

Welcome to CMS Enterprise Portal

Enter Security Code

A security code is required to access this page. When you originally requested access to this application the system required you to set up
a Phene, Computer, or E-mail in order to retrieve a security code for Multifactor Authentication (MFA). If you did not complete the Multi-
Factor Authentication(MFA) registration process, please select 'My Access' from the 'CMS Portal Home' page. Then, follow the necessary
steps to complete the role request process. If you have completed the MFA set up process but are now having issues retrieving a security
code please contact your application’s help desk.

To retrieve a security code, please select the same credential type that you originally selected when first requesting access to the
application from the drop down box(SMS,IVR or OTP). When entering the security code please enter it promptly as the code will expire for
security purposes.

If you selected the E-mail One Time Password (OTP) option when you requested access to your application, please select that same
credential type below to receive a security code via E-mail. The security code will be e-mailed to the e-mail address on your profile within 5

minutes. When entering the security code, please enter it promptly, as the security code will expire after 30 minutes or after it is used
successfully the first time,

Credential Type E-mail - One Time Password (OTP)

E @ Success

Security Code (VIP 259760

Token)

9. Repeat Steps 8-11 of Section VI-A
(Access to PQRS Feedback
Reports (TIN-Level) via the PV
Landing Portlet) of this guide.

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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VII.

View and Print the 2014 PORS Feedback Report (TIN-Level) as a PDF/Excel Document

A. View/Print the 2014 PQRS Feedback Report (TIN-Level) as a PDF Document using the
MicroStrategy Web Platform Toolbar

The 2014 PQRS Feedback Report (TIN-Level) is available in an exportable PDF format. Follow the steps
below after you generate the report in the MicroStrategy Web Platform.

Steps

Screenshots

1. Select the Export button on the
MicroStrategy Platform toolbar
and then select PDF.

Note: Selecting the PDF option will
display a PDF Export Options menu.

now il )mmmmmpm

Home ™ Tools = Dals =

Sl d &

Related Reports |y 1 Earned Incenlive Summary — WOCP PORS Payment Adjslment

TTE Ientive Fosdbiack Reporl
2014 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) INCENTIVE FEEDBACK
REPORT
(TIN-LEVEL REPORT WITH INDIVIDUAL NPIs)

Elgble professionals may participale i e Physicen Qudily Reporting System (PQRS) either al the indwidua level using lheir unigue
TINNPI, as a member of a group practice, a5 a member of an AGO, or a3 a member of a GPG practice sie. 2014 PQRS included one
Medicare Pail B clanns-based repurting method, three regishiy-bised reportg methods, and lwo ekechonic healh record (EHR)
methods. [he twehve month reporing pened will be wtitzed for all reporting methods. Tax IUs reporing under the GRRU (Group
Practice Reportny Oplioer) for PORS wall subsril guaily deta using the GPRO web mlesface or registry. Al Medicare Pail B clamms
submited and all registry, LHIR, and GI'HO web mterface data receved for senaces tumished from January 1, 2014 to December 31,

2. Select one (1) of the following
options to determine the content of
the exported report:

a). All Layouts. Select this option to
export the information displayed in
all tabs included in the report to the
PDF file.

b). Current layout. Select this
option to export only the information
displayed on the active report tab to
the PDF file.

¢). Expand Page-by (check-box).
To have each section of the report
displayed on a separate tab.

Note: By default, the Expand Page-by
check-box is selected. If you un-select
this check-box, each section of the
report will be displayed on a single tab.

Select OK to proceed.

PDF ?

All Layouts
@ Current lyout

Export:
[#] Expand Page-by

OK Cancel

—

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet

Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps

Screenshots

The 2014 PQRS Feedback Report is
exported to PDF format.

3. Select any of the Bookmarks to
navigate to a different section of the
report.

e Select Print (icon) on the

Adobe toolbar to print the report.

2014 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) INCENTIVE FEEDBACK
REFPORT

(TIN-LEVEL REPORT WITH INDIVIDUAL NPIs)

Eligibie professionals may paricipale m e Piysician Qualty Reporing Sysiem (PQRS) eaner a e indnadual level using Meir unigue TINKNP, a5 2
member of 3 group practice, 3s 3 member of an ACO. of 33 3 member of 3 CPC practice site_ 2014 PORS included one Medicare Pant B claims-based
reporing methods, three registry-based reporting methods, and two electronic health record (EHR) methods. The twelve month reparting period will be
ubized for all reporting methods. Tax 105 reporting under the GPRO (Group Practice Reporting Option) for PORS will Submi quakty data using the GPRO
WD MEETIACE Of regesiry. All Medicare Part B claims submithed and all registry, EMR, and GPRO web inlerface data recened 1or Senices fumisned rom
January 1, 2014 1o Decemnber 31, 2074 were reviewed 10 evaluale whether an nddual ehgible professional successiully regorted for the PQRS incentive.

Growp praclices participatng thiough the GPRO were analyzed using Me method they seil or with CMS by an elgible
professional or group practice is defined as submitting quality data via one of the methads. A I8 walid if quality data
% submitied and all measure-gibility criteria is met (L., comect age, gender. diagnosis and CPT), Addional, in 2014 elgible prmcssuonans had the
Cpporundy o quanty for an incentive rough the Maintenance of Certmcabion Program Incentive by data via a

Program Incenlive gualiied enlity. Please nole thal an incentive thicugh Me Mamtenance of Cerliication Program Incentve is onty au-l.wu. It sastactonty
fepoiting data via any of the feporting metnods fof tne twelve-month regarting penod. The metmads feporied and amounts eamed for each TINNP! are
SUMMAanzes below

MOre INformmabon reganding PORS 15 avasable on e CMS website, Hlgimaww.cms, ality-Indtiatives-Fatient
Insfrumenta/PORS

Table 1: Earned Incentive Summary for Taxpayer Identification Numbar (Tax 1D}

Sorted by NPI Nurmber and Sub-Sorled by Tolal Eamed Incentive Amount and Method of Reparting
Tax D Namet: LZYMWN. RIONHFQ LWTZQ QH

Tax ID Number: 300065329

Distribution of Total Incentive Earned Among A'B
MAC3 and Carriers That Processed Payments
Tatal Tax ID Earned Incentive Amount for NPIs
{listed belowkt:

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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B. View TIN-Level Feedback Report as an Excel Document after Opening the Reportin
MicroStrategy Web Platform Toolbar

The 2014 PQRS Feedback Report (TIN-Level) can be exported to Excel. Follow the steps below after you
generate the report in the MicroStrategy Web Platform.

Steps Screenshots

1. Select the Export button on the
MicroStrategy Web Platform < i etk e
toolbar and then select Excel. Home = Tacs = Dot ~

Note: Selecting the Excel option will
display an Export options menu.

e h 100% =] & =
Related Reports - roE Earned Incentive Summary |~ MOCP || PQRS Payment Adjustment

1l Incentive Feadhack Report

2014 PHYSICIAN QUALITY REPORTING 8YSTEM (PQRS) INCENTIVE FEEDBACK
REPORT
(TIN-LEVEL REPORT WITH INDIVIDUAL NFis)

Eligible professionals may participate in the Physician Quality Reporting System (PORS) either at the indnadual level using their unique
TIN/NPY, as a member of a group practice, as a member of an ACO, or as a member of a CPC practice site. 2014 PQRS included one
Medicare Part B claims-based reporting methed, three registry-based reporting methods, and two electronic health record (EHR)
methads. The twelve month reporting period will be utilized for all reporting methads. Tax IDs reporting under the GPRO (Group
Practice Reperting Option) for PORS will submit guality data using the GPRO web interface or registry. All Medicare Part B claims
submitted and all registry, EHR, and GPRO web interface data received for senvices furnished from January 1, 2014 to December 31,

2. Select one (1) of the following

options on how the report should be

displayed when exported to Excel
on the Export options menu:

a). All Layouts. To export all
available layouts for the report
within the MicroStrategy Web
Platform to an Excel file.

b). Current layout. To export the

current layout being used in the

MicroStrategy Web Platform to an

Excel file.

¢). Expand Page-by (check-box).

To have each section of the report

displayed on a separate tab.

Note: By default, the Expand Page-by
check-box is selected. If you un-select

this check-box, each section of the

report will be displayed on a single tab.

Select OK to proceed.

Export ? X

All Layouts
@ Current layout

Export:
[¥f] Expand Page-by

Cancel

# 0K

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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Steps Screenshots
3. Select one (1) of the following p . - .
options: Opening Incentive Feedback Report.dsx ﬁ

a). Open. The file will open in Excel
and will not be automatically saved.

b). Save. The file will be saved in
Excel format in the Downloads
Folder on your computer.

c). Save As. You will be prompted
with a Save As window. Select the
location where you want the file to
be saved.

You have chosen to open:

@ Incentive Feedback Report.xlsx

which it Microsoft Excel Worksheet (8.7 KB)
from: https://portalz7.cms.cmstest

What should Firefox do with this file?

Microsoft Excel (default) -

(™) Save File

[7] Do this automatically for files like this from now on,

*[ 0K ]| Cancel |

The 2014 PQRS Feedback Report is
exported to Excel format.

4. Select any of the tabs to navigate to
the different sections of the report.
e Select Print (icon) on the
toolbar to print the report.

Note: Each section of the report will be
displayed on its own tab.

|E| =] = Incentive Feedback Report-1adsx [Protected View] - Microsoft Excel

Home Insert Page Layout Formulas Data Review View

0 Protected View  This file originated from an Internet location and might be unsafe. Click for more details. Enable Editing

Al - 5

B | C |[DF F G H | J K L MNO P QR S T U

2014 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) INCENTIVE FEEDBACK
1 REPORT
2 (TIN-LEVEL REPORT WITH INDIVIDUAL NPls)

Eligible professionals may participate in the Physician Quality Reporting System (PQRS) either at the individual level using their unique
TIN/NPI, as a member of a group practice. as a member of an ACO, or as a member of a CPC practice site. 2014 PQRS included one
Medicare Part B claims-based reporting method. three registry-based reporting methods, and two electronic health record (EHR)
methods. The twelve month reporting period will be utilized for all reporting methods. Tax IDs reporting under the GPRO (Group Practice
Reporting Option) for PQRS will submit quality data using the GPRO web interface or registry. All Medicare Part B claims submitted and
all registry, EHR, and GPRO web interface data received for senices furnished from January 1. 2014 to December 31, 2014 were
reviewed to evaluate whether an individual eligible professional successfully reported for the PQRS incentive. Group practices
participating through the GPRO were analyzed using the method they registered with CMS. Participation by an eligible professional or
group practice is defined as submitting quality data via one of the aforementioned methods. A submission is considered valid if quality
data is submitted and all measures-eligibility critenia is met {i.e , correct age, gender, diagnosis and CPT). Additionally, in 2014 eligible
professionals had the opportunity to qualify for an incentive through the Maintenance of Certification Program Incentive by submitting data
via a Maintenance of Certification Program Incentive qualified entity. The methods reported and amounts eamed for each TIN/NPI are

4 | summarized below.
More information regarding PQRS is available on the CMS website, http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/PQRS.
5
5 Earned Incentive Summary for Taxpayer |dentification Number (Tax ID)
7 Sorfed by NPI Number and Sub-Sorted by Total Eamed Incentive Amount and Method of Reporting

Tax ID HlHnyd
H Bl nde
9 Tax ID Number: XXXXX7964

Total Tax ID Earned Incentive Amount for NPIs | Distribution of Total Incentive Earned Among A/B
(listed below)t: $770.61 MACs and Carriers That Processed Payments

10 AID WA g
11 p—— | Under A/B MAC and Carrier
12 NIA [ 53,853.05
4 4 » ¥ | Earned Incentive Summary [
Ready |

If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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VIII.

Troubleshooting Browser Settings

Steps

Screenshots

Troubleshooting

If you are not using one of the
supported browsers or are having
trouble viewing the CMS Enterprise
Portal using Internet Explorer 9:

o Ensure the browser is open

e Press the Alt key to display the
Menu bar (or right-click the
Address bar and then select
Menu bar).

e Select Tools on the Menu bar.

e Select Compatibility View
Settings.

¢ Remove the CMS Enterprise
Portal web address if it appears
in the Websites you’ve added
to Compatibility View box.

e Un-check all of the boxes below
Websites you’ve added to
Compatibility View.

e Close the Compatibility View
Settings box.

o Close the current browser
session.

e Open a new browser session.

o Go to https://portal.cms.gov and
select Login to the CMS
Enterprise Portal.

Note: The CMS Enterprise Portal
supports the following internet
browsers:

e Internet Explorer 8

Internet Explorer 9

Internet Explorer 10
Mozilla-Firefox

Chrome

Safari
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If you have questions about the 2014 PQRS Feedback Report or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST.
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