Quick Reference Guide for Accessing 2015 PQRS Feedback Reports
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l. Introduction

In September 2016, the Centers for Medicare & Medicaid Services (CMS) made the 2015 Physician Quality
Reporting System (PQRS) feedback reports available to all eligible report recipients through the CMS
Enterprise Portal at https://portal.cms.gov.

PQRS is a quality reporting program that encourages individual eligible professionals (EPs) and group
practices participating via the group practice reporting option (GPRO), referred to as PQRS group practices, to
report information on the quality of care to Medicare. PQRS gives participating EPs and PQRS group practices
the opportunity to assess the quality of care they provide to their patients, helping to ensure that patients get
the right care at the right time.

By reporting on PQRS quality measures, individual EPs and PQRS group practices can also quantify how
often they are meeting a particular quality metric. The program applies a negative payment adjustment to
individual EPs and PQRS group practices who did not satisfactorily report data on quality measures for
Medicare Part B Physician Fee Schedule (Medicare PFS) covered professional services in 2015. Those who
report satisfactorily for the 2015 program year will avoid the 2017 PQRS negative payment adjustment.

There are two types of PQRS feedback reports available:

o PQORS Payment Adjustment Feedback Report
The PQRS Payment Adjustment Feedback Report provides payment adjustment information at the
Medicare Taxpayer Identification Number (TIN) level, with individual-level reporting by National
Provider Identifier (NPI), for each EP who reported quality measures data under the TIN for services
furnished during the reporting period (January 1, 2015 - December 31, 2015).

e PQRS Payment Adjustment Measure Performance Detail Report
The PQRS Payment Adjustment Measure Performance Detail Report provides NPI-level performance
information for an EP who reported quality measures data during the reporting period (January 1, 2015-
December 31, 2015).

For more information on PQRS or the payment adjustment, visit the PQRS webpage at
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PORS/index.html

A User Guide for the 2015 PQRS feedback reports is also available to assist individual EPs and PQRS group
practices with understanding and interpreting the 2015 PQRS feedback reports.

This Quick Reference Guide (QRG) illustrates how to access and generate the following reports:

¢ PQRS Payment Adjustment Feedback Report
0 Adjustment Summary
o Individual Adjustment Detall
0 GPRO Adjustment Detall

¢ PQRS Payment Adjustment Measure Performance Detail Report
o Claim Measure

Registry Measure

Measure Group Measure

QCDR Measure

EHR QRDA | Measure

EHR QRDA lll Measure

GPRO Registry Measure

©Oo0O0O0OO0O0

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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0 GPRO EHR QRDA | Measure
0 GPRO EHR QRDA lll Measure

[l Getting Started

Authorized representatives of individual EPs and PQRS group practices can access the 2015 PQRS feedback
reports at https://portal.cms.gov using an Enterprise Identity Management (EIDM) account with one of the
following roles in the Physician Quality and Value Programs application:

For a group with 2 or more EPs (TIN with 2 or more NPIs that bill under the TIN):
e Security Official
e Group Representative

For an individual EP (TIN with only 1 NPI that bill under the TIN):
¢ Individual Practitioner
¢ Individual Practitioner Representative

Having an EIDM account with one of these roles will allow you to access the Annual Quality and
Resource User Reports (QRURS), Mid-year QRURs and Supplemental QRURSs.

Instructions for obtaining an EIDM account are available at:

Physician Feedback Program/Value-Based Payment Modifier webpage.

¢ If a physician solo practitioner representative has an existing EIDM account, but not one of the
individual-specific roles listed above, then ensure that the account is still active and add a role-specific
Physician Quality and Value Programs role to the individual’s existing EIDM account. To ensure the
EIDM account is still active, please contact the QualityNet Help Desk.

e If agroup does not have an authorized representative with an EIDM account, then one person
representing the group must sign up for an EIDM account with the Security Official role.

e If agroup has a representative with an existing EIDM account, but not one of the group-specific roles
listed above, then ensure that the account is still active and add a role-specific Physician Quality and
Value Programs role to that person’s existing EIDM account. To ensure the EIDM account is still active,
please contact the QualityNet Help Desk.

For questions about information contained in your 2015 PQRS feedback reports, setting up an EIDM account
and/or resetting the EIDM password, please contact the QualityNet Help Desk:

o Monday — Friday: 8:00 a.m. — 8:00 p.m. Eastern Time

e Phone: (866) 288-8912 (TTY (877) 715-6222)

o [Fax: (888) 329-7377

o Email: gnetsupport@hcaqis.org

For retrieving a forgotten password, navigate to https://portal.cms.gov, and select the Forgot Password link
located in the Login to Secure Portal section. Step-by-step instructions on how to retrieve an EIDM password
are available on page 25 of the CMS Enterprise Identity Management User Guide located at the following link:

https://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-
Technology/IACS/Downloads/IACS-EIDM-Migration-User-Guide.pdf

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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For questions about how to access your 2015 PQRS feedback reports or to provide feedback to CMS, please
contact the Physician Value Help Desk:

¢ Monday — Friday: 8:00 a.m. — 8:00 p.m. Eastern Time

o Phone: (888) 734-6433 (press option 3); (TTY (888) 734-6563)

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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I1I. Access the 2015 PORS Feedback Reports

You can access 2015 PQRS feedback reports from the CMS Enterprise Portal.

Steps

Screenshots

1. Go to https://portal.cms.gov and select
Login to CMS Secure Portal.

Note: The CMS Enterprise Portal supports
the following internet browsers:

e Internet Explorer 8 (without
compatibility mode)

e Internet Explorer 9 (without
compatibility mode)

e Internet Explorer 10 (without
compatibility mode)

e Internet Explorer 11 (without
compatibility mode)

e Mozilla Firefox

e Chrome

e Safari

Enable JavaScript and adjust any browser
zoom features to ensure you are not seeing
the screen in too wide of a view.

mlwlmmwmm[.gml

CMS,QOV Enterprise Portal

Centers for Medicare & Medicaid Services toom stout yax eellie ke

Search CMS.qov

Health Care Quality Improvement System Provider Resources

M5 Portal > Welcome to CMS Portal

Welcome Lo CMS Enterprise Portal
i 4

To log mio the CMS Pordal a CMS wser account &

The CMS Enterprise Portal is a / -

required.
gateway being offered to allow the - a e
public to access a number of J
systems related to Medicare : ‘/\( ;’ i
Advantage, Prescription Drug, and Forgol Passiod?
other CMS programs. Meaw User Regishat

us&m?mlmmslndu«mmﬁwlmsmmlmlmm

2. Read Terms and Conditions and
select | Accept to continue.

Note: If you select Decline, then you will be
returned to the CMS Enterprise Portal
Landing screen.

Home: | About GHS | Newstoom | Archive | (@) Help & Facs | (5 Emai | & Print

CMS,gOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System

Terms and Conditions

=

Provider Resources

(OMB No.0838-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer netwark, (3) all computers connected to this network,
and {4) all devices and storage media aftached to this network or to a computer on this network. This information system is provided for LS. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you undersiand and consent to the following:

‘You have no rezsonable expectation of privacy regarding any communication or data fransiting or stored en this information system.

At any time, and for any lawful Government purpose, the gevernment may menitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any cemmunication or data transiting or stored on this information system may be disclosed or used for any lawful Govamment purpose.

Ta continue, you must accept the terms and conditions. I you decling, your login will automatically be cancelled.

> G GCIID

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps

Screenshots

3. Enter the EIDM User ID information
and select Next on the Welcome to
CMS Enterprise Portal screen.

Home | About CMS Mewsroom | Archive

CMS . g OV | Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Imp ¥ Provil =

Welcome to CMS Enterprise Portal

~

— G G

Forgot User 1D?
Need an account? Click the link - Mew user reqistration

4. You are directed to the Multi-Factor
Authentication (MFA) process each
time you log in and attempt to access
the feedback reports interface.

a. Enter the EIDM Password.
b. Selectthe MFA Device Type from
the drop-down menu.

Note: You previously registered to complete
the MFA process when setting up your
EIDM account. Please ensure that you
select the same MFA Device Type you
selected when registering for the MFA
process during your initial account set-up.

c. Select Send to retrieve the
Security Code.

Note: The Send option will appear only
when the following MFA Device Type is
selected:

e Text Message-Short Message
Service (SMS)

¢ Interactive Voice Response
(IVR)

e Emalil

Enter the Security code and select Log In.

Home | About CMS | Newsroom | Archive | @) Help & FAGs | (&) Emal | & print

CMS,QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System = Provider Resources

Welcome to CMS Enterprise Portal

Enter Security Code
A Security Code is required to complete your login.

To refrieve a Security Code, please select the Phone, Gomputer, or E-mail that you registered as your Multi-Factor Authentication(MFA) device when you originally
requested access, from the MFA Device Type dropdown menu below.

Security Codes expire, be sure to enter your Security Code promptly.
Unable to Access Security Code?

If you are unable to access a Security Gode, you may use the "Unable To Access Security Gode?” link. To use this link you will be directed away from this page. For
security purposes, you will be prompted to answer your challenge questions before the Security Gode is generated. The Security Cade will be sent fo the email
address in your profile. You will be required fo login again with your User ID, Password and Security Code.

You may also call your Application Help Desk to obtain a Security Code.

After you receive the Security Code using this link or from your Help Desk, you must select the ‘One-Time Security Code' option from the MFA Device Type dropdown
menu.

Need to Register an MFA Device?

If you have not registered an MFA device and would like to do so now, you may use the "Register MFA Device" link. For security purposes you will be prompted to
legin again and answer your challenge questions before registering an MFA device.

Password: h
h

The Security Code for the Phone/Tablet/PC/Laptop will expire in 10 minutes.
Security Code: 645877 x h
> =D

Forgot Password?
Unable to Access Security Code?
Reaister MFA Device

MFA Devica Type: |Phone/Tablet/PC/Laptop

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps

Screenshots

5. Select the PV-PQRS tab at the top of
the screen and then select feedback
reports from the drop-down menu.

@) rortal Help & FaQs =3 Print

CMS
.goV

Enterprise Portal

My Portal PV-PQRS v

Owverview

CMS Portz
Registration
Feedback Reporis
W-E C Value Modifier Informal Rewview

] The Enterprise Portal combines and displays content and f

ise Portal

6. Select a year (2015) from the Select a
Year drop-down menu.

Note: When you select the year “2015” the
“Select an Action” field will be displayed.
Refer to Step 8 of this section for more
information about the “Select an Action”
field.

[ Welcome to Physician Valune Physician Quality Reporting Portal

A field with an asterizk I:ﬁ}l before denofes it is a required field.
*Select a Yearld d——

“Selecta Report Select a Report -

2015 -

“Belect an Action SBelect an Action -

7. Select a PQRS feedback report.

a. Users with an Individual Practitioner
or Individual Practitioner
Representative role will choose
between the following reports:
¢ PQRS Payment Adjustment
Feedback Report for Individuals

e PQRS Payment Adjustment
Measure Performance Detail
Report for Individuals

2015 Annual QRUR

Welcome to Physician Valnq 2015 Annnzl Quality and Resoures Usz Report (QRUR)

g ~Tahle 1: Physicians and Non-Physician Eligible Professionals Identified in Your Medica
A field with an asterisk () befon
~Tahle 2, Patients and Hospital Admissions (except Medicare Spending per Bensficiary)

Selecta‘reare ~Tahle 2. Per Capita Costs for All Beneficiaries
*aclacta Repart ~-Table 4. Per Capita Costs for Selected Conditions

~Table 5. Medicare Spending Per Beneficiary (MSPE)
“Select an Action

~-Tahle 6. Medicare Shared Savings Program (1SAF)
~-Table 7. Individual Eligible Professional Performance on the 2015 PQRS Measures

-

2015 PQRS Feedhack Reports
P(RS Payment Adjustment Feedback Repart for Individuals

PQRSA Payment Adjustment Measure Performance Detail Report for Individuals

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps

Screenshots

b. Users with a Security Official or
Group Representative role will
choose between the following
reports:
¢ PQRS Payment Adjustment
Feedback Report for Groups

e PQRS Payment Adjustment
Measure Performance Detail
Report for Groups

Note: If you do not see the 2015 PQRS
feedback report in the drop-down menu:

e Verify that you selected 2015 from
the Select a Year drop-down menu
OR
e Call the QualityNet Help Desk to
ensure that you logged in with an
EIDM account with a correct role

2015 Annual QRUR
[ Welcome to Physician Valnd 2015 Annuzl Quality and Resource Uss Report (QRUR)
~Table 1; Physicians and Non-Physician Eligible Professionals Identified in Your Med

A fild with an astersk (*) bef
~Tahle 2, Patients and Hospital Admissions (except Medicare Spending per Bensficig

Select2 YEH@ ~Table 3. Per Capita Costs for All Beneficiaries
*aclect 3 Report ~Table 4, Per Capita Costs for Selected Conditions
~Table 5. Medicare Spending Per Beneficiary (MSPE)
‘Selectan Action ~Tahle 6. Medicare Shared Savings Prosram (MSSP)

~Tahle 7. Individuz] Eligible Professional Performance on the 2015 PQRS Measures

* 2015 PQRS Feedback Reports

PQRS Payment Adjustment Feedback Report for Groups
PQRS Payment Adjustment Measure Performance Detadl Report for Groups

8. Select View Online from the Select an
Action drop down menu.

Note: The action “View Online” will allow
you to view the report online in
MicroStrategy. The action “Download this
report in Excel format” will allow you to
download the report directly to Excel. Refer
to Section V for more information about
downloading the report to Excel.

[ Welcome to Physician Value Physician Quality Reporting Portal

Afield with an asterisk (*} before denotes it iz a required field,

“gelecta 't'eare 2015 v
“selecta Report PORS Payment Adjustment Measure Performance Detail Report for Gronps v
*Select an Action Select an Action .
[ : 1
Select an Action

ViewOnline  fmmmm

Download this report in Excel format

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps Screenshots

9. Read the Attestation Message and

¥ ' [ LI
make the appropriate attestation Inlantouse s data ety 5

selection (Must select one bax)
a. Select one of the options under “I . .
plan to use this data in my HIPAA Covered Entity (CE) provider
capacity as a: I need to use this information in my work for care coordination and quality improvement purposes
b, Th lect | Confi . that fall within the first and| or second paragraphs of the HIPAA Privacy Rule definition of "Health
' en, select | Confirm to continue. Care Operations," and | confirm that my request consittes the ‘minimurm necessary" daa o
Note: If you select “Neither of the above accomplish these purposes.

or | do not know,” the option to Exit to the
Overview screen will be enabled.

Business Associate (BA) of HIPAA CE(s) in accordance with 2 valid HIPAA Business Associate
Agrecment that allows us to request individually [dentifiable Health Information (ITHI) for use in care
coordination and quality work on behalf o the HIPAA CE(S),

I meed to use this information in my work for care coordination and quality improvement purposes
that fall within the first and o secand paragraphs of the HIPAA Privacy Rule defintion of "Health
Care Operations" on behalf of the HIPAA CE(s), and I confirm that my request constitutes the
"minimum necessary’ data to accomplish these purposes,

Neither of the above or [ do not know.
Please contact the Physician Value Help Desk at 1-888-734-6433 if you need further assistance,

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps

Screenshots

10. You are now in the MicroStrategy Web
Platform.

Note: Depending on which report you
selected, you will be prompted to select a
TIN or NPI. The prompt screen shows only
the TIN(s) or NPI(s) associated with your
EIDM account.

a. PQRS Payment Adjustment
Feedback Report (for Individuals or
Groups)

i. Select one TIN from the
Available TINs:

ii. Selecta TIN and either double-
click the mouse or click on the
arrow button to move the TIN
from Available to Selected.

iii. You can also filter the list of
Available TINs by entering the
name or last 4 digits of a TIN in
the “Search for” field.

Note: Select only one TIN each time you
attempt to retrieve a PORS Payment
Adjustment Feedback Report.

Note: For better search results, it is
recommended to search by the last 4 digits
of the TIN.

Note: TIN Prompt will only appear for the
following reports:

e POQRS Payment Adjustment
Feedback Report (All Users)

e PQRS Payment Adjustment
Measure Performance Detail
Report (Group User only)

iv. Select Run Document.

Note: You will need to wait several seconds
while the system generates your 2015
PQRS feedback report.

TIN (Required)

Select a TIN

This prompt allows only one selection,

Search for:

| |O\ ‘@ Match caze

Ayzilable:

Salected:

T T T T T O I N o O PV oo T T

& BFQPIW IDJHFW) PXOTHNFYIX QQQH:5654

& EFQPIW KFRNQD HHNWTQWEHYNH, QH:4665
& EFQPIW KFRNQD MIFQYMHPWI, QQH:3517

& BFQPIW KFRNQD RIQNHNS] QQH:4691

& BFQPIW NSYIWSFQ RIQNHNS] HQNSNH QF:2950
& EFQPIW QDIWQD:5082

<

2] Fl¥

& BFOQFHI XD

W 4 1-10000cf310134 b M

Run Document | | Cancel

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps

Screenshots

b. PQRS Payment Adjustment
Measure Performance Detail
Report for Individuals

Note: The NPI Prompt will only appear for
users with an individual EIDM role who run
this report.

i. Select one NPI from the
Available NPIs.

ii. Selectan NPI and either
double-click the mouse or click
on the arrow button to move the
NPI from Available to Selected.

Note: Select only one NPI each time you
attempt to retrieve a PORS Payment
Adjustment Measure Performance Detail

Report.

iii. Select Run Document.

Note: You will need to wait several seconds
while the system generates your 2015
PQRS feedback report.

NPT (Requirad)

Pleass selzct an NFI.

This prompt alloiws only one selection.

Search for:
] Match case
fvailable: Selacted:
& 6116082450 h (Pone)
& 5247194977
& S48
& 6729174185
& 6951670318 D
[

1-54f5

Run Document | | Cancel

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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V. Navigating the 2015 PORS Feedback Reports

Global Note Screenshot

1. Use the back arrow button on the =
MicroStrategy Platform Toolbar to 2 hitps] (& CMS Enterprie Portal - Fee... X
navigate between screens when e F

viewing your report. &5 aCMSEnterpri;ePortal-W.u

Note: Please do not use the browser’s @ Potitiepttas @ pin
arrow buttons.

CMS$
.qov

Enterprise Portal

My Portal Business Intelligence ¥ PV-PQRS ¥

CMS Enterprise Portal > PV-PQRS > Feedback Reports

| Welcome to Physican Vlue Physician Qualit Reporting Portal
Afield with an asterisk (*) before denotes it {s a required field,
*Selecta Vear) 2015 ‘

*SelectaReport PORS Payment Adjustmen{ Measure Performance Detzl Repart for Individuzls

*Select an Action ‘“E“'ODHEE

* 2015 PORS Feedback Reports - EP » = PQRS Payment Adjustment Measure Performance Detail Report

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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A. PQRS Payment Adjustment Feedback Report (for Individuals or Groups)

Steps

Screenshots

The PQRS Payment Adjustment
Feedback Report (for Individuals or
Groups) contains the following sections:

e Adjustment Summary
¢ Individual Adjustment Detail
e GPRO Adjustment Detalil

1. Select any of the section tabs at the top

of the screen to navigate to different
sections of the PQRS Payment
Adjustment Feedback Report.

Adjustment Summary || Individua! Adjustment Detal | GPRO Adjustrnent Detai

2017 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT ADJUSTMENT FEEDBACK REPORT

FOR PROGRAM YEAR 2013
(TIN-LEVEL REPORT WITH INDIVIDUAL NPl

2. The PQRS Payment Adjustment
Feedback Report (for Individuals or
Groups) will display the message “No
data submission available” if there is
no data available for any tab(s).

Adjustment Summary || Individual Adjustment Detall || GPRO Adjustment Detail

2017 PHYSICIAN QUALITY REPORTING SYSTEN (PQRS) PAYMENT ADJUSTMENT FEEDEACK REFORT

FOR PROGRAM YEAR 2015
(TIN-LEVEL REPORT WITH INDIVIDUAL NPIs)
PQRPQR'S Payment Adjustment Participation Detail for GPRO
Tax|DName:  QUFGTQD NSYIWSFO RIONHNS) NSH GPROTIN? Yes
GPRO Registered Method:  Electronic Healh Record (EHR) as a Group Practice
Tax D Number: X004 GPRO Size (1,5,18): 2- M4 Indvidual Ebgible Profissianals

No submission data available h

3. Use the commands from the drop-down
menu at the top of the report to perform

the following functions in the
MicroStrategy Web Platform:

e Export: To export the reports follow
section V. Download and View the

PQRS feedback reports in Excel
Format.

e Re-prompt: To run a report for a
different TIN

e Zoom: Ensure that the Zoom
setting in the drop-down menu is
set to 100%; otherwise, the report
may not appear in the correct
format.

erform)
Share ...

*
Print

Export « >
| Create Personal View

[ Add to History List

| Schedule Delivery to History List
Refresh

Re-prompt

Reset Selections

1| Zoom (100%)

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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B. PQRS Payment Adjustment Measure Performance Detail Report (for Individuals and
Groups)

Steps Screenshots

The PQRS Payment Adjustment Measure
Performance Detail Report for O A S

Individuals contains the following sections 2015 PHY SICIAN QUALITY REPORTING SYSTEM (PQRS) FEEDBACK REPORT)

i PQRS Payment Adjustment Measure Performance Detail
°
Claim Measure [TIN-NPI LEVEL REPORT)

Claim Measure || Registry Measure | Measure Group Measure | QDR Measure | EHR QRDA I Measure  EHR QRDA III Measure

Registry Measure

Measure Group Measure
QCDR Measure

EHR QRDA | Measure

EHR QRDA Il Measure

GPRO Registry Measure
GPRO EHR QRDA | Measure
GPRO EHR QRDA Il Measure

Note: All the above tabs are displayed in
the PQRS Payment Adjustment Measure
Performance Detail Report for
Individuals, but the three (3) GPRO tabs
may not display any information for users
with an Individual role.

GPRO Registry Measure GERO EHR QRDA | Measure GPRO EHR QRDA I11 Measure
2015 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) FEEDBACK REPORT
PQORS Payment Adjustment Measure Performance Detail

The PQRS Payment Adjustment Measure [TMLEVEL REPOAT)
Performance Detail Report for Groups
contains the following sections

o GPRO Registry Measure

e GPRO EHR QRDA | Measure
GPRO EHR QRDA Il Measure
Claim Measure
Regqistry Measure
Measure Group Measure
QCDR Measure
EHR QRDA | Measure
EHR QRDA Il Measure

Note: All the above tabs are displayed in
the PQRS Payment Adjustment Measure
Performance Detail Report for Groups,
but the six (6) tabs for individual users may
not display any information for users with
Group role.

Note: Due to a spacing limitation in this
document the nine (9) tabs that will display
at the top of this report are split into two (2)
images for the purposes of this example. .

1. Select any of the section tabs at the top
of the screen to navigate to different
sections of the PQRS Payment Detail
Report.

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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2. The PQRS Payment Adjustment

. GPRO Registry Measure | GPRO EHR QRDA [ Measure  GPRO EHR QRDA I11 Measure || Claim Measure || Registry Mead
Measure Performance Detail Report ia L

(for Individuals or Groups) will display 2015 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) FEEDBACK REPORT
the message “No data submission PQRS Payment Adjustment Measure Performance Detail
available” if there is no data available {TIN-NPI LEVEL REPORT)
for any certain tabs.
TaxID Name:  Bnakiwq Gujrfs GPRO TIN? No
GPRO Registered Method:  NIA
Tax ID Number: XXXXX 9502 GPRO Size: NA

No submission data available «

3. Use the commands from the drop-down —
menu at the top of the report to perform
the following functions in the Share ...

MicroStrategy Web Platform: i

erform)

Print

e Export: To export the reports
follow Section V. Download Fil < -
and View the PQRS feedback
reports in Excel Format.

|| Create Personal View

N Add to History List

e Re-prompt: To run a report for
a different TIN

il schedule Delivery to History List

k Refresh
e Zoom: Ensure that the Zoom !
setting in the drop-down menu Re-prompt «
is set to 100%; otherwise, the _
report may not appear in the ( Reset selections
correct format i‘ Foom (10095 -

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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V. Download the PORS Feedback Reports in Excel Format

There are two options for downloading the PQRS feedback reports to Excel:

¢ Using the MicroStrategy Toolbar — use this function to download the report after you have chosen the
“View Online” option from “Select an Action.”

e Using the “Select an Action” feature on the reports portal — use this function to download the report to
Excel without generating the report online in MicroStrategy.

A. Download a PQRS feedback report to Excel Using the MicroStrategy Toolbar

Steps Screenshots

1. Select the Export button on the
MicroStrategy Platform toolbar and

then select Excel. Export » | Excel «

Note: Selecting the Excel option will
display an Export Option menu in a new
window. Add to History List

Share ...

Create Personal View

Schedule Delivery to History List

Refresh

Re-prompt

Reset Selections

Zoom (100%%) > |

2. Select one (1) of the following options
to determine the content of the Export Options »
exported report:

a. All Sheets. Select this option to
export the information displayed in &ll Shests -
all tabs included in the report to
the Excel file.

b. Current Sheet. Select this option
to export only the information
displayed on the active report tab E Cancel
to the Excel file.

c. Expand Page-by (check box).
Select this option to have each
section of the report displayed in a
separate tab.

| Expand Fage-by

Note: By default, the export option is on All
Sheets and the Expand Page-by check
box is selected. If you un-check this check-
box, each section of the report will be
displayed in a single tab.

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps

Screenshots

3. Select one (1) of the following options:

e Open. This will open the PQRS
Payment Adjustment Feedback
Report in Excel. The file will open in
Excel and will not be automatically
saved.

e Save. The file will be saved in
Excel format in the Downloads
folder on your computer.

e Save As. You will be prompted with

Internet Explorer

What do you want to do with PQRS Payment
Adjustment Feedback Reportxlsx?

From: portaldev.crs.cmstest

= Open

The file won't be saved automnatically.

Al

a Save As window on which you * Save
can choose the location where you
would like to save the file. 3 Save as
4. The PQRS Payment Adjustment LR S T—— '%
Feedback Report is exported to Excel o | mt Potd Rmas On B Ve s@=e3
format. Ble = = E§ 1 3 : L
Note: Use the Microsoft Excel toolbar " Jroatpiny B 10710 i U b L s aiﬁr st z‘th"- P e
features to Save and/or Print the selected m“ = ﬁ = -
report A BC D E F G HI J KL ] L] B ] B ;
. . i
Note: All the tabs in the Report will be ) 2017 PHYSICIAN QUALITY REPORTING SYSTEM [PORS] PAYHENT ADJUSTHENT FEEDBACK REPORT
1 il FOR PROGRAM YEAR 013
exported to the Excel file. ! o T A 0
5 PORSP: nt Semaal L]
Note: Exported cells may look truncated. g e et Sy
i T TaxDName:  FYQNWEY HQRENHE NSH. GRROTING You
Please expand the cells to view the whole : RO kot sy st
content. 9 ToxDMumber,  I0NHTTS GO0 Size: 100 oMo il Eigbs Profssinels
i
Lxempt from 2017
FARS Payment
Ajesmert
due o Exempt fin
senvicesmt | JATPOR
Fremg payable md Faymen
ITPURS | Be Medicarn  |Adjstment
Citl N v o | b |tk
itical ject o ont ule [ motfall inte.
hocots | Toal PartBPFS | ZHTPORS | Paymant dito | (PFSP | dowcmina
Provider Specially  Hospital | Allowed Charges | Payment | Adjustmest | Payment Adjustment Asessment Provider &) for amy
W NPl Type cof) 0 | Aumest)| Aesssment? Ratonshe Spociy? p—
o
11Ir :
| WSS | TdPgis | Piscaeagt| A Smie| Mo Yes :L"‘E’“"““"”‘““’"““’“ b ™ Mo Mo
la:mmiams Koty Ol ”“"'1'”“5 N amg| W | Ve 'r'e“"r“'"""""’““'"'"’“‘""“'“ ™ o o
o BT |yt NA sshg W | Ye 'rf‘f‘”““”m“"mw“"“““ L ™ o .
WV W Adstment Sunmary Infida AjtmenkDesl | G0 Adusment Deal 89 ”ﬁ’?" 1

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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B. Download a PQRS feedback report from the Portal Using Select an Action

Steps Screenshots

1. Select the year (2015) from the Select : . = i .

a Year drop-down menu and then [ Welcome to Physician Value Physician Quality Reporting Portal

select one of the PQRS feedback i

reports. Afield with an asterisk () before denotes it is a required field,

“selecta Year@ ‘ 2015 ¥
e Choose the option to ‘Download .
this report in Excel Format'. “Selecta Report |PQRS Payment Adjustment Measure Performance Detad Reportfor Gronps | =

“Select an Action ‘ Select an Action | »

Select an Action
View Online
Download this report in Excel format

2. Select one TIN or NPI (depending on

which report you choose) from the . — ——
Available TINs/NPIs. A Beld with an astarisk (™) before denotes it s a equired Beld.

*aaera ) |;ms |

Welcome to Phiysician Vale Physician Quality Reparting Portal

*saleta Ripont (PORS Payenent Adiustement Foedback Report for Goigs
e Select Export. . :
P *adlectan Artion | Dommbed Ui regeetin Exee form =
TIN {Recuired)

Chogse eements of TIN,

Thia prompt &liows orly ore sehction.

Sparch for =
[ | 5} ] mateh czse
Ayaablo: Soiected: =
55 PIELYTS EERNGE ROONHNG] BEH:T 264 | & Enitweg Geqrissn
SR > A s -
& HTRRZENYD HTZSO0HEL KPACRHTY, OH.:8002

& MFSID HEMETOWFHY RO 2455

& QPSP ILRRN R, QOHTISL

& F XYWATY HOMENH T HMRITOWEHINE, QO0H: TS5
& (o) Rfwymacy2sl

:-*.{*.'.mmmm KRN RT3

':i_[:

TIEmr

-
BE]

Wi Tiemar b K

Export | Cancel

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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Steps Screenshots
3. The PQRS feedback report is exported Ez (RS e e el - IEeMI
tO EXCeI fOI’mat, = Wame | ot Fagelams  Formda  [ua  Reder  View o alfe e B
Bl i'c"' . e Ty E- = % Sl [ . }:‘II E _;1 o il.“- :]:] ;;‘:‘“‘" ;] Jﬁ
Note: Use the Microsoft Excel toolbar M Grmrua 317 0| B[ & A- | W[E] | ¢ | EENGRCHRE] § - 40 1 (343 ot o 8 | ot cane o, S8 e
features to Save and/or Print the selected e : R ———— 2
Al - e | 2015 PHYSILAN QUALITY REP (Pas) K REPORT -
report. A_J8] C ] D E T G H_J . T [ W0 P RoC
[1[_____ 201SPHYSCIAN QUALITYREPORTNG SYSTEW (PORS| FEEDBACKREPORT | 7
Note: All the tabs in the Report will be : P e
exported to the Excel flle 1 Tax ) Mame:  FUONWIN HONSHHE NSH GPRO T as
] l::PIlDNPgidnmdm Ragstry as a Grouz Prachea
Note. EXpOftEd CEHS may IOOk trUﬂCated. ; Tax D Mumber  MO00C4TTS GPHO Sizec 100 or Neea ndwdaal Ebghbie Prolessiorals
Please expand the cells to view the whole ] e
content. Performatce _
i Vendor Kame Measun & Q5 Domain WA Cluges 1.2} S I "M"E '""_'Pﬂ:;!; PE
11|_Brodtans Hoggwima Effective Cinica Cang Diabetic Cang 104 e | s
12| Buhtons Hiogwima 1 CommurityPopulation N 14,012 [TH |
13| Buhtoms Hiogbwima 1; CommurityPopulation N 16,96 16 968 [ |
| _Buhtons Hioggwima e Effective Cinicd Cane N 3830 153 ||
15 _Buttons Hioggbwima 1 Fatien Salty Diabetic Care Chronic Obstrective 293 ETFEE L
16|_Brodtans Hoggwimg F=3 CommunityPogulation | Chionic Obstructive Pulmonary Disease 15,639 1668
17
18 Motes

19|1 MAY indieates Measure Applicabdity Velidation

20 |2 MAY Clustees for 2 nan-reported measure mus! be the same 32 3 reported maesure for the mezsura by be requined foe MAY (3ee "2075 Physicizn Quality Repaning System (PORS) Measane-Applicebifty Velidation (MAV) Proce!
1|3 When Faceteface ancoumer code presant?™ = Yas (s8¢ PORS Payment Adustment Paticipation Detail], 3 croas-cutting measure must be satistactorly reported

22 |4 Parbrmance Net and Peformance Denominater must ba > () [Perfmance Rate » D% for 8 non-merse measare 1n be satisfactariy reported

235 Parkrmance et must bt < P Deneminatee ard F instee mus the s 0P Rt < 190%}for en 1o satistacioly reported,

246 When P i (o patients were exchidd) > 0 (Ml Parisrmans R, the megsure will court 23 satistacionly reputed.

57 Overal Reporire Rate mast be = 23 50% [ivendad >= 0%} forthe measure In be ssishietarly rapertad

%

A4V ¥ GORO Rt Mssure 0 B GO e G0 £ QU0 [ Mot~

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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VI. Troubleshooting Browser Settings

Steps

Screenshots

Troubleshooting

If you are not using one of the supported
browsers or are having trouble viewing the
CMS Enterprise Portal using Internet
Explorer 9:

e Ensure the browser is open,

e Press the Alt key to display the
Menu bar (or right-click the
Address bar and then select Menu
bar).

e Select Tools on the Menu bar.

e Select Compatibility View
Settings.

e Remove the CMS Enterprise Portal
web address if it appears in the
Websites you’ve added to
Compatibility View box.

e Un-check all of the boxes below
Websites you've added to
Compatibility View.

e Close the Compatibility View
Settings box.

e Close the current browser session.

e Open a new browser session.

e Go to https://portal.cms.gov and
select Login to the CMS
Enterprise Portal.

Note: The CMS Enterprise Portal
supports the following internet browsers:

Internet Explorer 8
Internet Explorer 9
Internet Explorer 10
Internet Explorer 11
Mozilla Firefox
Chrome

Safari

u I:I h!tp}-',:‘-'.'.'.'..'.fﬂ:i:lb}oftl::lm.'ir-'::;'-‘."\'.'.!||-'“.ﬂ.'lnl-rl'-!-*p:,\ri,!.-‘.:;- 'il

C Fe B Vew Fanite

4 1 ntemetEgloner - Mice

Helg
Delete browsing history..
InPrnvate Bromsing
Ertaprise Mods
Turn on Tracking Protection

[ BetiveX Filtaring

Foxconiection problens
Reopen lask browsing stsion

Bld st to hat men

View downlnady
Pap-up Blocke

Manige add-ans

Compatibifty View settings

Suabgcribe b this fued
Foud disconery

Windows pdate

Perfomance dushboad

F12 Deeloper Taglh

Qrehiate Linked Nates
Lyt add-on
Sand to Onellote

Repoitwebiits prblems

[rtemmet options

(et |

i1l + shitt &

(Arl+)

Compatibility View Settings

i'-\] Change Compathilty View Settngs
&

Add this webeite!
i ol o

Webstes you've addad to Compa bty View:
googhe.com

Remove
hitps:/Iportal.cms.qov
(If displayed)

| Display ntranet stes in Compathdty View
] Use Micresoft campatbity kts

Learn more by reading the [ntarnst Expiocer privacy sfatsment

If you have questions about the 2015 PQRS feedback report or need assistance accessing any of the reports, please contact
the QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 a.m. to 8 p.m. Eastern Time.
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