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2015 Physician Quality Reporting System (PQRS) Group 

Practice and Accountable Care Organization (ACO) 

GPRO Web Interface Support Call Series 

Date & Time Support Call Title 

12/15/2015, 11:30AM-1:00 PM ET GPRO Web Interface Education and Outreach Kick-Off 
with Q&A Session 

1/20/2016, 1:00-2:30 PM ET GPRO Web Interface Q&A Session 

1/28/2016, 1:00-2:00 PM ET GPRO Web Interface Q&A Session 

2/4/2016, 1:00-2:00 PM ET GPRO Web Interface Q&A Session 

2/11/2016, 1:00-2:00 PM ET GPRO Web Interface Q&A Session 

2/18/2016, 1:00-2:00 PM ET GPRO Web Interface Q&A Session 

2/25/2016, 1:00-2:00 PM ET GPRO Web Interface Q&A Session 

3/3/2016, 1:00-2:00 PM ET GPRO Web Interface Q&A Session 

3/10/2016, 1:00-2:30 PM ET GPRO Web Interface Q&A Session 

4/7/2016, 1:00-2:00 PM ET GPRO Web Interface Lessons Learned 

2015 WEB INTERFACE SUPPORT CALLS 

The Centers for Medicare & Medicaid Services (CMS) invites PQRS group practices that completed 

registration for the group practice reporting option (GPRO) via the GPRO Web Interface mechanism 

and ACOs to attend a series of support call webinars. These support calls will provide educational 

support on various topics related to reporting 2015 quality measures via the GPRO Web Interface (or 

Web Interface). 

Note: Support calls will offer a question and answer session if the title indicates “Q&A Session”. 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Group_Practice_Reporting_Option.html
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/ACO/index.html?redirect=/aco
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Note: The Web Interface will close at 8:00pm ET on 3/11/2016. CMS encourages PQRS group 

practices and ACOs to submit data well before 8:00pm ET to ensure it is fully submitted before the 

Web Interface closes.  

IMPORTANT DATES FOR  
2015 WEB INTERFACE SUBMISSION 
 1/4/2016 through 1/8/2016: Access patient list

 1/11/2016 through 1/15/2016:  Access training version of Web Interface

 1/18/2016 through 3/11/2016: Web Interface submission period

 3/28/2016 through 4/28/2016: Access 2015 Submission reports 

ONLINE RESOURCES 
Medicare Shared Savings and 

Pioneer ACOs 

Click on the hyperlink: 

 Medicare Shared Savings

Program ACO website

 Pioneer ACO website

 GPRO Web Interface measure

specifications and supplemental

documents

PQRS GROUP PRACTICES 

Click on the hyperlink: 

 Group Practice Reporting Option

website

 CMS-Certified Survey Vendor

website

 GPRO Web Interface measure

specifications and supplemental

documents

Medicare Shared Savings ACO 

For inquiries related to ACO participation and CAHPS for ACO 

E-mail: SharedSavingsProgram@cms.hhs.gov 

Pioneer ACO 

For inquiries related to ACO participation and CAHPS for ACO 

E-mail: PIONEERQUESTIONS@cms.hhs.gov

QualityNet Help Desk 

For inquiries related to accessing and using the Web Interface, 

participating in PQRS, CAHPS for PQRS, and Web Interface 

measures 

E-mail: qnetsupport@hcqis.org

Phone: (866) 288-8912  (TTY 1-877-715-6222) 

Fax: (888) 329-7377 

WHERE TO GO FOR HELP 

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/index.html?redirect=/sharedsavingsprogram/
https://innovation.cms.gov/initiatives/Pioneer-ACO-Model/
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Group_Practice_Reporting_Option.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/CMS-Certified-Survey-Vendor.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html
mailto:SharedSavingsProgram@cms.hhs.gov
mailto:PIONEERQUESTIONS@cms.hhs.gov
mailto:qnetsupport@hcqis.org



