QUICK ACCESS GUIDE FOR THE 2016 PQRS FEEDBACK REPORTS

Physician Quality Reporting System (PQRS) is a quality reporting program that encourages individual eligible professionals (EPs), group practices, and ACOs
(Accountable Care Organizations) participating via the group practice reporting option (GPRO), referred to as PQRS group practices, to report information on the
quality of care to Medicare beneficiaries. PQRS gives participating EPs, PQRS group practices, and ACOs the opportunity to assess the quality of care they
provide to their patients, which helps ensure that patients get the correct care at the right time.

By reporting on PQRS quality measures, individual EPs, PQRS group practices, and ACOs can also quantify how often they are meeting a particular quality
metric. The program applies a downward payment adjustment to individual EPs, PQRS group practices, and ACOs who do not satisfactorily report data on quality
measures for Medicare Part B Physician Fee Schedule (Medicare PFS) covered professional services in Calendar Year 2016. Those who report satisfactorily for
the 2016 program year will avoid the Calendar Year 2018 PQRS downward payment adjustment.

A. ACCESSING YOUR 2016 PQRS FEEDBACK REPORT IN THE CMS ENTERPRISE PORTAL

Steps Screenshots

CMS.gov |Enterprise Portol 2 Find Your Applicaion @ Help O Aboul 5 E-Mail Alerts

CMS.QCW'| Enlerprse Porfal

C
e Navigate to the CMS Enterprise Portal N
at https://portal.cms.gov.
e Enter your Enterprise Identity Management System (EIDM) miidiis =
‘UserID’ and ‘Password’. sowncer [
e ‘Choose MFA Device’ type and complete the Multi-Factor ‘
Authentication (MFA) process.
e Select ‘Agree to our Terms & Conditions’.
e Select‘Login’.

» Agree o our Tenms

Login

Forgol your Lkser 1D or your Parsswond?

Ruw Usen Registiation

Technical Assistance: Call (888) 734-6433 (option 3) or email pvhelpdesk@cms.hhs.gov
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https://portal.cms.gov/

Steps

Screenshots

Select ‘Feedback Reports’ from the ‘PV-PQRS’ menu on ‘My
Portal’ screen.

Note: If you do not see the ‘PV-PQRS’ option on the ‘My Portal’
screen, please select ‘View Apps’ to access the ‘PV-PQRS’ option.

Note: For any additional information related to the PQRS feedback
reports, select ‘Resources’ under the ‘PV-PQRS’ drop-down menu.

CMS.gov | My Enterprise Portal

Welcome Marie Smith-Lee »

@ Help

My Portal

8

PV-PORS

Resources
Registration

Feedback Reports

Value Modifier Informal Review

= Log Out

Select ‘2016’ from the ‘Select a Year’ drop-down menu, and
then select the ‘PQRS Payment Adjustment Feedback
Report’” (or ‘PQRS Payment Adjustment Measure

Performance Detail Report’) from the ‘Select a Report’ drop-
down menu.

[ Welcome to Physician Valne Physician Quality Reporting Portal

A field with an asterizk (%} before denotes it is a required field.

The 2018 Value Modifier pavment adjustments shown in the 2016 Quality and Resource Use Reports
are bazed on a proposal that was included in the 2048 Medicare Physician Fee Schedule Propozed
Eule (82 FR. 34124) and iz subject to change.

Information on the Proposed Bule can be found at h

s:/ /federalresister.gov/d/2017-146

*Select a Yearl) 2016 - h
*Select a Report PQES Payment Adjustment Feedback Report -
*Select an Action View Online

Technical Assistance: Call (888) 734-6433 (option 3) or email pvhelpdesk@cms.hhs.gov
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Steps Screenshots

[ Welcome to Physician Value Physician Quality Reporting Portal

A field with an asterizk (*) before denotes it iz a required fisld.

The 2018 Value Modifier pavment adjustments shown in the 2016 Quality and Resource Use Reports
are based on a proposal that was included in the 2018 Medicare Physician Fee Schedule

Rule (82 FR 34i24) and iz subject to change.
Information on the Proposed Fule can be found at https: / /federalregister.gov/d f2017-14639.
Select ‘View Online’ from the ‘Select an Action’ drop-down “Select a Year®@® | 2016 - |
menu. . . *select a Report [ PQRS Payment Adjustment Feedback Report | - |
Read the Attestation Message and make the appropriate : —
selection. *Select an Action | select an Action | ~ ]
| Select an Action

View Online -<jmm—

Download this report in Excel format
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B. VIEWING YOUR 2016 PQRS FEEDBACK REPORT ONLINE

Steps

Screenshots

e Select one TIN from the ‘Available’ TINs.
e Select ‘Run Document’.

Note: TIN Prompt will only appear for the following reports:

e PQRS Payment Adjustment Feedback Report (All Users)
e PQRS Payment Adjustment Measure Performance Detalil
Report (Group User only)

TIN (Required)

Please selecta TIN.

This prompt allows only one selection.

Search for:

Match case
Available:

Selected:
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Fun Documert . Canced

e Select one NPI from the ‘Available’ NPIs.
e Select ‘Run Document’.

Note: NPI Prompt will only appear for the following report:

e PQRS Payment Adjustment Measure Performance Detalil
Report (Individual User only)

& 6445428022
& 6720174185
@ 6951670318

2~

88

{inone)

1-50f5
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C. NAVIGATING YOUR 2016 PQRS FEEDBACK REPORT ONLINE

Steps Screenshots

e Select the appropriate tab at the top of the screen to AhnutThisReportHAdjustmentSummawHIndividualAdjustmentDetaiI-lHIndwidualAdjustment[)etai\-zHGroupAdjustmentDetaiIHHover—DverTerms
navigate to different sections of the report.

Note: The PQRS feedback report will display the message “No 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PGRS) PAYMENT ADJUSTMENT

data submission available” if there is no data available for any FEEDBACK REPORT

ab.
t FOR PROGRAM YEAR 2016

The PQRS Payment Adjustment Feedback Report (for

Individuals or Groups) contains the following sections/tabs:
e About This Report (default tab)

Adjustment Summary

Individual Adjustment Detail -1

Individual Adjustment Detail -2

Group Adjustment Detalil

Hover-Over Terms

ABOUTTHE 2018 PQRS PAYMENT ADJUSTMENT FEEDBACK REPORT

The PQRS Payment Adjustment Measure Performance Detail ;
Report (for Individuals or Groups) contains the following | About This Report L Reported Claim Measure
sections/tabs: T

e About This Report (default tab)

Group Regity Measure 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PGRS) PAYMENT
S GRSt s ADJUSTMENT MEASURE PERFORMANCE DETAIL REPORT

Group EHR QRDA Il Measure FOR PROGRAM YEAR 2016

Reported Claim Measure

gep.o”ab'e Claim Measure ABOUT THE 2018 PQRS PAYMENT ADJUSTMENT MEASURE PERFORMANCE DETALL
egistry Measure REPORT

Measures Group Measure

QCDR Measure

EHR QRDA | Measure

EHR QRDA lll Measure

Hover-Over Terms

| Reportable Claim Measure  Registry Measure ‘ Measuras Group Measure

Note: The order of the tab will vary based on the user role.
The screenshot illustrates an example of the order of the tabs that
would be displayed for a user logged in with a group role.

Technical Assistance: Call (888) 734-6433 (option 3) or email pvhelpdesk@cms.hhs.gov
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Steps

Screenshots

Note: The information displayed on the tabs is based on the
method of submission and the data submitted, not all users will
have information displayed.

e ‘About This Report’ tab contains hyperlinks to internal CMS
webpages. Click on the hyperlink to access the information.

J About This Report H Adjustment Summary H Individual Adjustment Detail-1 H Individual Adjustment Detail-2 || Group Adjustment Detail H Hover-Over Terms

2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT ADJUSTMENT
FEEDBACK REPORT
FOR PROGRAM YEAR 2016

ABOUT THE 2018 PQRS PAYMENT ADJUSTMENT FEEDBACK REPORT

Under the Physician Quality Reporting System (PQRS), program year 2016 was the reporting period to determine
subjectivity to the 2018 PQRS downward payment adjustment, as well as to avoid the 2016 automatic downward adjustment
and qualify for adjustments based on performance under the Value-Based Payment Modifier.

Eligible professionals (EPs) who were part of a Shared Savings Program (SSP) Accountable Care Organization (ACO)
participant Tax Identification Number (TIN) during the Program Year (PY) 2015 may have reported quality data outside their
ACO for the 2016 special secondary reporting period, because their ACO failed to report on their behalf for PY 2015 PQRS
to avoid the 2017 PQRS Payment Adjustment.

This report provides payment adjustment information at the Medicare TIN level, with individual-level reperting by National
Provider Identifier (NPI), for each EP who reported quality measures data under the TIN for services fumished during the PY
2016 reporting pericd (January 1, 2016 - December 31, 2016)

Information on the criteria to avoid the 2018 PQRS payment adjustment can be found at /
hitps:/fwww ems goviMedicare/Quality-Initiatives-Pafient-Assessment-Instruments/PQRS/Payment-Adjustment-
Information himl

e To view the descriptions of the terms used in the report, use

J Adjustment Summary || Individual Adjustment Detail-1 ” Individual Adjustment Detail-2 ” Group Adjustment Detail || Hover-Ovear Terms ‘

2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT ADJUSTMENT FEEDBACK REPORT

FOR PROGRAM YEAR 2016
(TIN-LEVEL REPORT WITH INDIVIDUAL NPIs)

Tax ID Name: FWQNSLYTS KFRNQD RJQNHNSJ NSH PQRS Group Practice Registered TIN? No
PQRS Group Practice Registered Mechanism: N/A
Tax ID Number: XXXXX6885 PQRS Group Practice Registered Size 1: NiA

PQRS Payment Adjustment Summary

Payment Adjustment
Assessment Rationale

your device mouse to hover over the terms in the report that
are denoted with (T) sign.
Subject
to Payment
Critical 2018 Adjustment
Access Total Part B PQRS Assessment
Provider Specialty| Hospital PFS Allowed Payment Reporting
NPI NPI Name Type Charges T  [Adjustment?| Mechanism
Hospital CMS Certification Number (CCN) is issued for
each Hospital and is only displayed for NPIs for whom
4 Part B PFS charges were billed at a Critical Access
6116340617 Qtms Gfepjw Family Medicine Nia He2spdalicakiMctod Tbilkg)
reporing via
claims

Insufficient number and type of
measures were reported

1 Indicates terms defined through the hover-aver function

Technical Assistance: Call (888) 734-6433 (option 3) or email pvhelpdesk@cms.hhs.gov
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D. DOWNLOADING YOUR 2016 PQRS FEEDBACK REPORT

Steps

e Use the ‘Export’ command from the drop-down menu that is
located at the top of the screen to download the report in
Excel format.

e Select ‘2016’ from the ‘Select a Year’ drop-down menu, and
then select any of the PQRS feedback report.

e Select ‘Download this report in Excel format’ from the
‘Select an Action’ drop-down menu to download your PQRS
feedback report.

e Read the Attestation Message and make the appropriate
selection.

Screenshots

FROM WITHIN THE REPORT

Share ...

Export

Create Personal View

Add to History List

Schedule Delivery to History List

Refresh

Re-prompt

Reset Selactions

Zoom (100%:)

> Excel

f

FROM THE PV-PQRS Portal
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Steps

Screenshots

e Select gne TIN from the ‘Available’ TINs (or one NPI from
the available NPIs).
e Select ‘Export’.

Note: If you use Internet Explorer (IE) as your web browser, please
make sure the CMS Enterprise Portal (https://portal.cms.gov) is
added to the browser’s trusted sites to prevent problems exporting
your feedback report(s) to Excel. On the browser tool bar, go to
Tools, select Internet Options, select the Security tab and then
select Trusted Sites. On the Trusted Sites screen, click on the
Sites button. If you don't see the portal address in the list of trusted
Websites click the Add button to add the portal address. Select
Close and then OK to save and return to IE. Alternatively, you may
use Chrome or Firefox as your browse to view and export your
report(s).

TIN (Required)

Selecta TIN
Thiz prompt allows only one selection,

Search for:
T

Available:

:
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Technical Assistance: Call (888) 734-6433 (option 3) or email pvhelpdesk@cms.hhs.gov
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