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Announcements 
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1. Reminder about the upcoming planned system outages: The Portal will be 
unavailable for scheduled maintenance; therefore, the Web Interface will 
not be accessible during the following periods: 
– Every Tuesday starting at 8:00 pm ET through Wednesday at 6:00 am ET  
– Every Thursday starting at 8:00 pm ET through Friday at 6:00 am ET  

2. Reminder to review the Support Call Q&A Materials:  
– The presentation from the 3/13/2014 Support Call is posted 
– The final cumulative Q&A document for all Support Calls up through 3/6/2014 

will be posted shortly 
3. Reminder about End of Web Interface Submission:  

– Group practices will have until 11:59 pm ET on Friday, 3/21/2014, to submit 
data through the Web Interface 

 Note: The scheduled Portal maintenance weekend in March will be postponed until 
after 12:00 am ET on Saturday, 3/22/2014, so it will not interfere with final Web 
Interface submissions. 



Presenters: Jane Schiemer, Contractor 

FINAL STEPS FOR SUBMISSION 
XML INFORMATION 
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What Should I do Before 3/21/14? 
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• Generate and Print Reports 
• Exporting XML files at the end of the submission period 

provides a snapshot of your final data 
• Reports and XML data may be useful for evaluating 

performance improvements in the 2014 Program Year 
• Reports and XML will not be available after the Web Interface 

closes at 11:59 PM ET 



Totals Report 
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• The Summary 
Report provides 
counts of complete 
and skipped patients 
in each module 

• The Details Report 
provides list of 
patients in each 
count 

 



 
 

Measure Rates Report 
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• The Summary 
Report provides 
counts of patients in 
numerator and 
denominator and 
performance rates 
for each measure 

• The Details Report 
provides list of 
patients used in 
performance 
calculations 



Submit to Send Data to CMS 
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Submit Status Report 
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Overwriting Existing Values with XML 
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• Any value uploaded in the XML file will overwrite existing 
values in the database 

• If an XML element is included in the file, but the element is an 
empty tag, the tag will not be processed, and data associated 
with the tag will not be updated in the database 

• If the value in the XML tag is a minus one (-1), the data 
associated with the tag will be changed to a null value in the 
database 
– This is useful if, for example, an incorrect value has been uploaded and 

the user wants to remove it from the database 



Do Not Use “-1” as Default in XML 

• Using the “-1” sets the value in the database to null 
• Setting the value in the database to null “erases” any 

previously entered value 
• Erasing the data may change the status of patients marked as 

“Complete” to “Incomplete” 
• Leave the XML tag out of the XML file or use an empty tag 

where a value is not required 

11 



Blank Spaces in XML Tags 

• Use this format – no empty spaces in tag 
<office-visit></office-visit> 
Or 
<office-visit/> 

• DO NOT use either of these formats (empty spaces in tag 
value or tags on separate lines) 
<office-visit>  </office-visit> 
Or   
<office-visit>   
</office-visit> 
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Presenter: Lisa Lentz, CMS 

2013 LESSONS LEARNED & 
UPCOMING SUPPORT CALLS 
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2013 Lessons Learned 

14 

• CMS is requesting your feedback on your experience with the 
2013 GPRO Web Interface  
– Please provide feedback on the following topics: 

• Web Interface Education and Outreach 
• Web Interface Features 

– Send feedback to PQRS_Vetting@mathematica-mpr.com by COB 
3/28/2014 

– The 2013 GPRO Web Interface Lessons Learned call is scheduled for 
4/3/2014, 2:00 – 3:00 pm ET 

mailto:PQRS_Vetting@mathematica-mpr.com
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Upcoming ACO and GPRO Web Interface 
Support Calls 

• 3/19/2014: Submission Support Call* 
• 3/21/2014: Submission Support Call* 
• 4/3/2014: Web Interface Lessons Learned Call 

* We have added additional support calls during the last week of GPRO Web 
Interface submission for groups' and ACOs' convenience.  Please note:  The 
cumulative GPRO support call Q&A document will only be updated for 
support calls up through the 3/6/2014 call, since all hands will be working to 
resolve QualityNet Help Desk tickets during the last week of submission. 



Resources 

• GPRO Web Interface website: http://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/PQRS/GPRO_Web_Interface.html 

– ACO and GPRO Support Call Q&A cumulative document and presentations 
– 2013 XML Specification 
– 2013 Supporting Documents (in the Downloads section) 

• Data Guidance is included as a separate tab in each of the supporting documents’ workbooks 
– 2013 GPRO Assignment Specification and Sampling Supplement documents 

• Pre-recorded webinars about GPRO topics: http://go.cms.gov/GPROPlaylist  

• Medicare Shared Savings Program: http://www.cms.gov/Medicare/Medicare-Fee-for-
Service-Payment/sharedsavingsprogram/index.html 

• PQRS Portal: https://www.qualitynet.org/pqrs 

• GPRO Web Interface Online Help: 
https://www.qualitynet.org/imageserver/pqri/gpro/GPROWebHelp/Default.htm  

• QualityNet Help Desk 
– Monday – Friday: 7:00 am - 7:00 pm CT 
– (866) 288-8912  (TTY 1-877-715-6222) or qnetsupport@sdps.org 
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Presenters: CMS and Contractors 

QUESTIONS & ANSWER SESSION 
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