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Disclaimer 

This presentation was current at the time it was published or uploaded onto the web. Medicare policy 
changes frequently so links to the source documents have been provided within the document for your 
reference.  
This presentation was prepared as a tool to assist providers and is not intended to grant rights or 
impose obligations. Although every reasonable effort has been made to assure the accuracy of the 
information within these pages, the ultimate responsibility for the correct submission of claims and 
response to any remittance advice lies with the provider of services. The Centers for Medicare & 
Medicaid Services (CMS) employees, agents, and staff make no representation, warranty, or guarantee 
that this compilation of Medicare information is error-free and will bear no responsibility or liability for 
the results or consequences of the use of this guide. This publication is a general summary that explains 
certain aspects of the Medicare Program, but is not a legal document. The official Medicare Program 
provisions are contained in the relevant laws, regulations, and rulings. 
CPT only copyright 2012 American Medical Association. All rights reserved. CPT is a registered 
trademark of the American Medical Association. Applicable FARS\DFARS Restrictions Apply to 
Government Use. Fee schedules, relative value units, conversion factors and/or related components are 
not assigned by the AMA, are not part of CPT, and the AMA is not recommending their use. The AMA 
does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no 
liability for data contained or not contained herein. 
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Your GPRO Support Team 
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• CMS 
– Alexandra Mugge, MPH, GPRO Lead 

• QualityNet Help Desk 
– Monday – Friday: 7:00 am - 7:00 pm CT 
– E-mail: qnetsupport@sdps.org 
– Phone: (866) 288-8912  (TTY 1-877-715-6222) 
– Fax: (888) 329-7377 



Agenda 
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• Web Interface Reporting 
• Web Interface Changes for 2013 
• Accessing the Web Interface 
• In the Web Interface 



Web Interface Reporting 
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• The Web Interface enables PQRS GPROs and ACOs to report 
on 22 quality measures, including the seven individual 
measures included in two composite measures 

• Related measures are grouped into 15 modules displayed 
on seven data entry tabs on the Web Interface 

• Each module will be prepopulated with a patient sample for 
your PQRS TIN or your ACO Primary TIN 
– ACOs and Large GPROs (GPROs with 100+ EPs) report on 

measure data for 411 of 616 patients in each of the 15 modules 
– Medium GPROs (GPROs with 25-99 EPs) report on 218 of 327 

patients in each of the 15 modules 
• Updating patient’s data can be done on the data entry tabs 

or by uploading an XML file 



Web Interface Changes for 2013 
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• The Web Interface is updated each year based on PQRS program 
needs and user feedback 

• Updates for 2013 Web Interface include: 
– New and modified measures are included in the screens and XML 
– New Customization screen appears at initial login 
– Not Qualified for Sample can be answered once and applied to all 

modules in which the patient is ranked 
– Each CARE and PREV measure has a separate confirmation to skip 

patients on a measure-by-measure basis 
– Patient Demographics and Reports include up to three provider names 

for a patient 
– New Check Entries Report displays errors and warnings for all patients 
– Added Apply Filters and Clear Filters buttons for Patient List 
– Increased the number of errors displayed for an XML upload from 50 

to 500 
– The organization name is displayed on every screen 



PQRS Portal 
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Data Use Agreement 
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Customize GPRO Web Interface 

9 



Home Page 
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Patient List 
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Patient List (cont.) 
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Group Status 
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Patient Status 
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Medical Record Found 
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Patient Demographics Tab 
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Care Coordination/Patient Safety 
(CARE) Tab 
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Coronary Artery Disease (CAD) Tab 
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Diabetes Mellitus (DM) Tab 
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Heart Failure Tab 
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Hypertension Tab 
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Ischemic Vascular Disease Tab 
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Preventive Care (PREV) Tab 
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Export Data Screen 
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Upload Data Screen 
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Reports 
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Patient Summary Report 
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Check Entries Report 
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Totals Report Summary 
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Totals Report Detail 
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Measure Rates Report Summary 
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Measure Rates Report Detail 
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Pre-filled Elements Report 
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Activity Logs Report 
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Submit Screen 
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Submit Status Report 
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List of 2013 GPRO Webinars 

• Look out for these other 2013 PQRS GPRO Webinars on the 
CMS YouTube site: http://go.cms.gov/GPROPlaylist 
– 2013 PQRS GPRO 101 Parts 1 & 2 

– 2013 GPRO Reporting Mechanisms Parts 1 & 2 

– 2013 GPRO Value-Based Modifier 

– Public Reporting 

– Measures Overview  

– Individuals Authorized Access to the CMS Computer Services (IACS) 

– 2013 PQRS GPRO and ACO Web Interface Measure Specifications/ Supporting 
Documents Parts 1, 2 & 3 

– 2013 PQRS GPRO and ACO Web Interface Assignment and Sampling 

– CAHPS Overview 
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Upcoming Support Calls 

• Live support calls will held on the following dates: 
– 12/5, 2-4 pm ET – Question & Answer Session 
– 12/12, 2-4 pm ET – XML training 
– 1/9, 2-4 pm ET – GPRO Web Interface training 
– 1/16, 2-4 pm ET – Question & Answer Session 
– 1/27-1/31, 2-3 pm ET –  

• Daily support calls during the first week of submission 
– 2/6, 2/13, 2/20, 2/27, 3/6, 3/13, 3/20, 2-3 pm ET –  

• Weekly support calls during the remaining submission period 
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Resources 

• GPRO Section of CMS PQRS Website: 
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/PQRS/GPRO_Web_Interface.html 

• Medicare Shared Savings Program Website: 
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/sharedsavingsprogram/index.html 

• QualityNet Help Desk 
– Monday – Friday: 7:00 am - 7:00 pm CT 

– E-mail: qnetsupport@sdps.org 

– Phone: (866) 288-8912  (TTY 1-877-715-6222) 

– Fax: (888) 329-7377 
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