Course Accessibility

Special accommodations have been made to this course to ensure all users have access to
the course information.

Keyboard Shortcuts
Keyboard shortcuts can be used to conveniently access important information within the
MAV course.

Note: If using JAWS screenreader, the custom shortcuts below may not work. Screen
reader users should navigate to the buttons using the Tab key and then execute the
function by pressing the Enter key on the keyboard.

Click the Next button, or press the Shift + Right Arrow keys on the
keyboard to proceed to the next page in the course.

Click the Back button, or press the Shift + Left Arrow keys on the keyboard
to proceed to the previous page in the course.

Click the Home button, or press the Shift + H keys on the keyboard to
return to the first page of the course.

Click the Glossary button, or press the Shift + G keys on the keyboard to
open a document containing glossary terms for the course.

Click the Acronyms button, or press the Shift + A keys on the keyboard to
open a document containing acronyms for the course.

Click the Resources button, or press the Shift + R keys on the keyboard to
open a document containing resource hyperlinks and accessibility
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information for the course.
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Click the Lightbulb button, or press the Shift + L keys on your keyboard to
reveal important and illuminating facts about MAV.

Click the Note button, or press the Shift + N keys on your keyboard to
reveal information to note that is related to MAV.

Click the Speaker button, or press the Shift + S keys on your keyboard to
listen to important information throughout this course.

When information is included in the audio that is not presented on the page,
a Document button will appear under the Speaker button. Click the
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Document button or press the Shift + D keys on your keyboard to see a
written transcript of the audio.

Click the Video-Camera button or press the Shift + V keys on your
keyboard to watch videos on how to access information on the www.cms.gov
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website.
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Screen readers
To navigate to buttons on the page, simply use the Tab key to navigate to the button and
the Enter key to execute the function.

Most pages will not automatically read for you. You may need to manually force each page
to when it loads by using the “Say All” function (Insert + Down Arrow keys). The exception
to this is the Scenario section.

Pay attention to the instructions on each page as there may be additional information on
those pages to help with navigation while using a screen reader.

The course is complete when you have reached the Certificate of Competition Page.

Hearing Impaired

Most of the text included within the audio sections, including the scenario section of the
course is presented on the screen. When there is additional information within the audio
that is not presented on the screen, you will see the Document button under the Speaker
button. Click the Document button to gain access to a written transcript of the audio.



