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CMS XLC Introduction

1 Introduction

This User Manual provides the information necessary for QHP issuer and State level users to
access and utilize the Marketplace Quality Module (MQM) within CMS’ Health Insurance and
Oversight System (HIOS). This manual describes the functionality for two main audiences:
Issuers via the Ratings/Reports Viewer role and State level users via the Marketplace Operator
and Multistate Plan Operator roles. While these roles are configured distinctly within the HIOS-
MQM module, there is some overlap in the actions that may be performed. This document is
organized so that sections 3 through 5 are relevant to the issuer and sections 6 through 9
contain information relevant to State level users.

Further details regarding the steps to access MQM and the permissible actions are contained in
the following sections.

2 QOverview

The MQM is a web-based module within HIOS. The MQM primarily addresses the collection
and ingestion of Qualified Health Plan (QHP) Enrollee Survey data and Quality Rating System
(QRS) clinical measures data in order to create QRS ratings for certified QHPs.

Once the ratings are created, CMS will publish the ratings for Issuer preview where users with
the Ratings/Reports Viewer role will be able to view the ratings for the issuer IDs that they have
been authorized to access. If applicable, ratings will be displayed for each reporting unit. A
Reporting Unit ID comprises of the unique combination of the five-digit issuer 1D, the two-
character state associated with the Issuer ID, and the three-character product type(s) offered
under that Issuer ID that met the ratings participation criteria defined by CMS. An Issuer ID can
have up to four reporting unit IDs since there can be one per Product Type (EPO, HMO, POS,
and PPO).

MQM will allow users to access two sets of data depending on their role. These data sets are
the QRS Ratings Data (published at two levels of detail) and the QRS Quialified Health Plan
(QHP) lists. As either a Ratings/Reports Viewer role (issuer) or Marketplace Operator role
(state) a user may preview ratings data for their respective issuer organizations/states. Data
from the QHP list will be accessible by multiple roles including the Ratings/Reports Viewer role
(issuer), Marketplace Operator role (state) and the Multistate Plan Operator role (state). In
addition, the Marketplace Operator role provides the ability for a State level user to download
the State Quality Ratings file that contains the details for the ratings-eligible reporting units
within their state.

2.1 Conventions

This document provides screen prints and a corresponding narrative to describe how to use the
MQM.

Note: The term ‘user’ is used throughout this document to refer to a person who requires and/or
has acquired access to the MQM.

Issuer and State User Manual Version 04.00.00 5 HIOS-MQM
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2.2 Getting Access to HIOS

In order to gain access to the MQM module within HIOS, users will first need to create an
Enterprise Identity Management (EIDM) account and then register a HIOS account. Please
refer to the following document for a detailed description of the EIDM and HIOS registration
processes:

https://www.cms.gov/CCIlIO/Resources/Forms-Reports-and-Other-
Resources/Downloads/HIOS Portal UserManual 20-00-00.pdf

2.3 Cautions & Warnings

When the user enters HIOS, the user will be prompted with a pop up with the following
message.

‘UNAUTHORIZED ACCESS TO THIS COMPUTER IS PROHIBITED BY LAW (REFERENCE
TITLE 18 U.S.C., SECTION 1030).

You are accessing a U.S. Government information system, which includes (1) this computer, (2)
this computer network, (3) all computers connected to this network, and (4) all devices and
storage media attached to this network or to a computer on this network. This information
system is provided for U.S. Government-authorized use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil
and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communication or data transiting
or stored on this information system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting
or stored on this information system.

Any communication or data transiting or stored on this information system may be disclosed or
used for any lawful Government purpose.’

Users will need to click ‘OK’ and agree to the statement.

Issuer and State User Manual Version 04.00.00 6 HIOS-MQM


https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/HIOS_Portal_UserManual_20-00-00.pdf
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/HIOS_Portal_UserManual_20-00-00.pdf

CMS XLC Requesting the Ratings/Reports Viewer Role

3 Requesting the Ratings/Reports Viewer Role

The following sub-sections provide detailed, step-by-step instructions on how to use HIOS to
request the MQM Ratings/Reports Viewer role. Note that these sections are relevant to issuers
who need the ability to preview their ratings data or download QHP List data via the
Ratings/Reports Viewer role. State users should reference section 6 for instructions on
requesting the Marketplace Operator or Multistate Plan Operator role.

3.1 Submitting a Role Request

3.1.1 Accessing Role Management Functions

Once a user is granted access to the HIOS system, they will need to request an MQM-specific
role in order to enter the MQM. This section will cover the process for requesting the
Ratings/Reports Viewer role. In order to select the Ratings/Reports Viewer role, the user must
first click the ‘Role Management’ button from the HIOS Home Page.

Figure 3-1: HIOS Home Page

Health Insurance Oversight System

ACCESS PM HOME FAQ | CONTACT US | | SIGN OUT

Welcome
HIOS Home Page
0 izati M t & -
Administrative Functions: HIOS Main Page Announcements:

Manage Account

L. Obtaining a Health Plan Identifier (HPID)
Manage an Organization

Users needing to obtain an HPID for their organization will need to
Role Management take the following steps in HIOS:

1. Register the organization in HIOS

2. Request access to the HPOES module through user role
management

3. Complete an HPID application within the HPOES module

4. Once an HPID application has been successfully submitted, an
HPID number will be assigned

Users may also access an HPID Quick Guide that provides an easy
step-by-step reference for completing the necessary steps in HIOS
and HPOES to obtain an HPID. You can view the Quick Guide in
graphic or a text form at http://www.cms.gov/Regulations-and-
Guidance/HIPAA-Administrative-Simplification/Affordable-Care-
Act/Health-Plan-Identifier.html.

Welcome to the Health Insurance Oversight System (HIOS).

3.1.2 Selecting the Request Role Tab

Issuer and State User Manual Version 04.00.00 7 HIOS-MQM
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On the Role Management page, select the ‘Request Role’ tab.
Figure 3-2: Request Role Tab

Health Insurance Oversight System

HOME | FAQ  CONTACTUS  SIGN OUT

Welcome

View Existing LU 8
Role

Request Role
All fields are required.

Please select a Module from the drop-down list below and follow the prempts to submit a role request. For a description of each module,
select Module Descriptions (PDF - SMB)

Module: ~Salact Module- v

3.1.3 Requesting the Ratings/Reports Viewer Role

After navigating to the Request Role tab, select ‘Marketplace Quality Module (MQM)’ from the
‘Module’ drop-down menu. Once the module is selected, a second drop-down menu will
appear. The user must then select ‘Ratings/Reports Viewer’ from the ‘Requested Role’ drop-
down list and click the ‘Continue’ button.

Issuer and State User Manual Version 04.00.00 8 HIOS-MQM
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Figure 3-3: Requesting Ratings/Reports Viewer Role

Health Insurance Oversight System

HOME FAQ CONTACT US SIGN OUT

Welcome

View Existing BTG Ia:0
Role

Request Role

All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,
salect Module Descriptions (PDF - SMB)

Module: Marketplace Quality Module (MOM) L]
Requested Role: Ratings/Rapons Viewer v
|Continue| m—

3.1.4 Entering an Issuer ID

After clicking the ‘Continue’ button, the ‘Issuer Association’ section is displayed, where the user
is prompted to search for an Issuer ID. User must then enter a valid, 5-digit Issuer ID and click

the ‘Search’ button.

View Existing Request Role
Role

Request Role

Figure 3-4: Issuer ID Search

All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,
select Module Descriptions (PDF - 5MB)

Module: Marketplace Quality Module (MQM) -

Requested Role: Ratings/Reports Viewer -

Issuer Association

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : Search

Issuer and State User Manual Version 04.00.00 9 HIOS-MQM
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The system will then display a search result underneath the Issuer ID search box. If the user is
satisfied with their search result, they can click the ‘Add Issuer’ button to add this Issuer ID to

their role request.
Figure 3-5: Issuer ID Search Results

HOME FAQ CONTACT US SIGN OUT

Welcome

View Existing RIS =100
Role

Request Role
All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,
select Module Descriptions (PDF - SMB)

Module: Marketplace Quality Module (MOM) v

Requested Role: RatingsReporis Viewer v

Issuer Association

Please enter the HIOS Issuer ID below and select the Search button. Once an issver is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : 12345 Search!
Search Result: 12345 - Test Issuer - OH

Issuer and State User Manual Version 04.00.00 10 HIOS-MQM
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Figure 3-6: Successful Issuer ID Association — Issuer Table

View Existing Request Role
Hole

Request Role

All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request, For a description of each module,
select Module Descriptions (PDF - SMB)

Module: Markatplace Guality Module (MO) v

Requested Role: RatingsReports Viewer v
Issuer Association

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add [ssuer button to assodate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : Saarch
Search Result:

[Add Issuer

Below are the issuers you have requested ko assocdiate to this role. To remove an issuer from the table, you may select
the Delete link under the Actions column. Once satisfied with the records, select the Submit button to request the role.

Issuer Legal Name Registered State Actions
12345 - Test Issuer OoH

Delete

Submi|

3.1.5 Entering Multiple Issuer IDs

Users can associate up to 10 valid Issuer IDs in a single role request submission by repeating
the steps of searching for an Issuer ID and clicking the ‘Add Issuer’ button. If a user needs
access to more than ten Issuer IDs, then they must submit separate requests.

Issuer and State User Manual Version 04.00.00 11 HIOS-MQM
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Figure 3-7: Associating Multiple Issuer IDs

View Existing Request Role

Raole

Request Role
All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request, For a description of each module,

select Module Descriptions (PDF - SMB)
Module: Marketplace Quality Module (MOM) *
Requested Role: Ratings/Reports Viewer v

Issuer Association

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : O8TES Search
Search Result:
|Add issuer

Below are the issuers you have reguested to assodate to this role. To remove an issuer from the table, you may select
the Delete link under the Actions column. Once satisfied with the records, select the Submit button to request the role.

Issuer Legal Mame Registered State Actions
12345 - Test Issuer OH Delete
28540 - Test Issuer La Delete
67347 - Test Issuer GA Delete

Issuer and State User Manual Version 04.00.00 12 HIOS-MQM
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3.1.6 Submitting the Ratings/Reports Viewer Role Request

Once at least one Issuer ID has been selected, the user may click the ‘Submit’ button. After the
request is successfully submitted, the user will get a confirmation message on the Request Role
page.

Figure 3-8: Request Confirmation

Health Insurance Oversight System

HOME  FAQ | CONTACT US | | SIGN OUT

Welcome

View Existing Request Role
Role

Request Role

Confirm
Your role request has been submitted for approval, please log back in within 1 to 2 business days to check the status of your request.
Ids are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,
select Module Descriptions (PDF - SMB)

Module: —Select Module— -

Accessibility | Rules of Behavior | Web Polides | File Formats and Plug-Ins

1.5, Department of Health & Human Services + 200 Independence Avenue, 5.W. - Washington, D.C. 20201
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4 Accessing Ratings/Reports Viewer Role Functions

The following sub-sections provide detailed, step-by-step instructions on how to use the
Marketplace Quality Module ‘Ratings/Reports Viewer’ role to preview ratings information.

4.1 Accessing Marketplace Quality Module (MQM)

Once a ‘Ratings/Reports Viewer’ user has been granted access to the MQM, they will be able to
access the MQM Home Page by clicking the ‘Marketplace Quality Module (MQM)’ button on the
HIOS Home Page.

Figure 4-1: HIOS Home Page — MQM Button

Health Insurance Oversight System

ACCESS PM | | HOME | | FAQ | CONTACT US SIGN OUT

Welcome

HIOS Home Page

Organization HIOS Main Page Announcements:

Management &
Administrative Functions:

Obtaining a Health Plan Identifier (HPID)

Manage Account
Users needing to obtain an HPID for their organization will need to take the

following steps in HIOS:

Manage an Organization

. Register the organization in HIOS

. Request access to the HPOES module through user role management

. Complete an HPID application within the HPOES module

. Once an HPID application has been successfully submitted, an HPID number
will be assigned

Role Management

B WM

Approvals

HIOS Functions Users may also access an HPID Quick Guide that provides an easy step-by-step
reference for completing the necessary steps in HIOS and HPOES to obtain an
Marketplace Quality HPID. You can view the Quick Guide in graphic or a text form at
Module (MQM) http://www.cms.gov/Regulations-and-Guidance/HIPAA-Administrative-
Simplification/Affordable-Care-Act/Health-Plan-Identifier.html.

Welcome to the Health Insurance Oversight System (HIOS).

4.2 Accessing Preview Ratings Functions

Users can access Preview Ratings functions by clicking the ‘Preview Ratings’ button on the left
side of the MQM Home Page. The system will then navigate the user to the Preview Ratings

page.

Issuer and State User Manual Version 04.00.00 14 HIOS-MQM
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Figure 4-2: MQM Home Page — Preview Ratings Button

Health Insurance Oversight System

HIOS MAIN PAGE | HOME FAQ | CONTACT US | SIGN OUT

Welcome

Marketplace Quality Module

Download Marketplace Quality Module Help

QHP List Announcements:
If at any point you
experience any

el 8/15/16: The 2016 Quality Rating System (QRS) problems with the
preview reports and proof sheets are now available for application or have
preview. Please submit questions no later than 6:00PM questions, please
ET on August 26, 2016. contact the Exchange

Operations Support

5/9/16: The 2016 Quality Rating System (QRS) Center (XOSC) in one of
Qualified Health Plan (QHP) List is available for the following ways:
download. The QRS QHP List includes QHP issuers
operating in all Marketplaces that have been identified Phone: 1-855-267-
as eligible for the QRS based on the QRS participation 1515
criteria. Issuers can submit feedback and questions on
the QRS QHP List to the Exchange Operations Support Email:
Center (XOSC) via email at CMS FEPS@cms.hhs.gov, CMS_FEPS@cms.hhs.gov

or by phone at 1-855-CMS-1515 (1-855-267-1515).

4.2.1 Navigating the Preview Ratings Page

By default, the Preview Ratings Page will display the most recent ratings year in the Ratings
Year drop-down. As future year ratings are added, the historical years’ published ratings will
remain accessible.

Issuer and State User Manual Version 04.00.00 15 HIOS-MQM
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Figure 4-3: Preview Ratings Page

Health Insurance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACT Us SIGN OUT

Welcome

Preview Ratings Page

(*) Indicates required fields.

/( Health Insurance Marketfploce

Introduction

The Quality Rating System (QRS) quality ratings are now available for preview. CMS requests your review of the ratings so that you are
aware of your organization's performance. CMS calculates QRS ratings using QRS measure data (QRS clinical measure and QHP
Enrollee Survey response data) that QHP issuers submit as a condition of certification and participation in the Marketplaces. CMS
applies the QRS rating methodology to validated QRS measure data to produce quality ratings on a 5-star scale.

Purpose

The QRS Preview Report includes QRS ratings (i.e., star ratings only) for each QHP issuer's reporting units, defined as the unique
State-product type for each QHP issuer, The ratings are provided on a 5-star scale for all QRS hierarchy components (i.e., composites,
domains, summary indicators, and the global result).

The QRS Proof Sheet is also available for QHP issuers to review in conjunction with the QRS Preview Report. The QRS Proof Sheet
provides additional detail behind the ratings shown in the QRS Preview Report. Beginning in 2016, the QRS Proof Sheet is available for
download as a PDF file and a CSV file; the CSV file offers provides additional information including measure benchmark information.
For details on interpreting proof sheets and the QRS rating methodology, please see the QRS Proof Sheet User Guide.

Note that QHP issuers can download the QRS Preview Report and QRS Proof Sheet from previous years by using the ratings year drop-
down option.

Resources

« For details on the 2016 QRS requirements, refer to Version 2.0 of the Quality Rating System and Qualified Health Plan Enroilee
Experience Survey: Technical Guidance for 2016 on CMS' Marketplace Quality Initiatives (MQI) website:
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenlnfo/Health-Insurance-
Markstplace-Quality-Initiatives. htrl
Please submit questions about the QRS ratings no later than 6:00PM ET on August 26, 2016. Include "MQI-QRS Preview" in the
subject line of email.
« QHP issuers should submit questions to CMS' Exchange Cperations Support Center (XOSC) via e-mail at

CMS FEPS@cms.hhs.gov or via phone at 1-855-267-1515.

+ State-based Marketplaces should submit questions to their respective CMS State Officer.

+ Other Marketplaces should submit questions to CMS" XOSC via email at CMS FEPS@cms.hhs.gov or via phone at 1-855-267-
1515.

For technical support or assistance with accessing the QRS ratings, please contact CMS' XOSC via email at
CMS FEPS@cms.hhs.gov or via phone at 1-855-267-1515. Include "MQM Access" in the subject line of email.

Marketplace Quality Ratings System
Issuer Preview

* Ratings Year: --Select a Year— ¥

Inquiry Period:

PREVIEW PREVIEW
SNz ISSUER NAME STATE REPORTING UNIT ID GLOBAL RATING = REPORT REPORT ;l:l(ég:':

(ONLINE)  (DOWNLOAD)

ID

Mo records to display.
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4.2.2 Searching for Ratings by Issuer ID

After selecting the Ratings Year, users can search for ratings by entering a 5-digit HIOS Issuer
ID the Issuer ID search box then clicking the ‘Search’ button.

Figure 4-4: Preview Ratings Page — Issuer ID Search

Marketplace Quality Ratings System
Issuer Preview

* Ratings Year: ;“_2015 v |

Inquiry Period: 08/15/2016 to 08/26/2016

¥ Issuer ID:

Search

PREVIEW PREVIEW PROOF

ISSUER NAME STATE REPORTING UNIT ID  GLOBAL RATING = REPORT REPORT e
(ONLINE)  (DOWNLOAD)

Mo records to display.
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4.2.3 Viewing Rating Results

The system will return matching search results in the table at the bottom of the Preview Ratings
Page. This table will display global ratings for each of the Reporting Unit IDs as a separate
result within the chosen Issuer ID.

Within the table, users have three options for viewing ratings:

e Preview Report (Online) — Within this column is a ‘View’ link that will open the Preview
Report for viewing within HIOS.

e Preview Report (Download) — Within this column is a ‘Download’ link that will download
the same Preview Report that is available online (mentioned above) as a PDF.

e Proof Sheet — Within this column is a ‘Download’ link that will download zip file of the
proof sheet information for the selected reporting unit. CMS recommends that users
review their Preview Report first as the Proof Sheet provides additional detail behind the
ratings shown in the Preview Report.

Figure 4-5: Preview Ratings Page — Search Results Returned

Marketplace Quality Ratings System
Issuer Preview

* Ratings Year: 2016 v

Inquiry Period: 08/15/2016 to 08/26/2016
* Issuer ID: 12345

| Search|

PREVIEW PREVIEW
ISSUER NAME STATE REPORTING UNIT ID GLOBAL RATING REPORT REPORT

(ONLINE)  (DOWNLOAD)

».\ 7 .(

12345 Test Issuer OH 12345-0H-POS ol *** View Download Download
2 put of 5 stars
DA .

12345 Test Issuer OH 12345-0H-PPO ek View Download Download

3 out of 5 stars

Note: If the user submits a valid Issuer ID for which there are no ratings in the selected ratings
year, the search results will return ‘No records to display’.
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4.2.3.1 Preview Report Information

The Preview Report page contains star rating information for the global result and for each
component of the QRS hierarchy (summary indicators, domains, and composites) for the
selected Reporting Unit ID.

Figure 4-6: Preview Report Page

Preview Report Page

Return to Preview Ratings Search Download Report T4

QRS Preview Report for 12345-OH-POS /(Hedﬂ'h INnsurance Mc:rke’rploc:e

Introduction

The table below includes the QRS ratings for each eligible reporting unit defined as the unique State-product type for each QHP issuer. A
rating (5-star scale) is provided for the global result and for each component of the QRS hierarchy (summary indicators, domains, and
composites).

Ratings Status Codes

The following codes are used when a rating could not be calculated:

CSR-I: Insufficient data to calculate a score according to the QRS rating methodology.

CSR-NS: Measure data for this compeonent not included in QRS scoring this year for all reporting units.
MR: Not Rated - insufficient data to calculate a global rating. This code applies to the global rating only.

Resources

For details on the QRS rating methodology used to calculate these results, refer to CMS' Marketplace Quality Initiatives website:
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenlnfo/Health-Insurance-
Marketplace-Quality-Initiatives. html

Please submit questions about the QRS ratings no later than 6:00PM ET on the last day of the Inquiry Period. Include "MQI-QRS
Preview" in the subject line of email.

* QHP issuers should submit questions to CMS' Exchange Operations Support Center (X0SC) via e-mail at CMS_FEPS@cms.hhs.gov
or via phone at 1-855-267-1515.

* State-based Marketplaces should submit questions to their respective CMS State Officer.

» Other Marketplaces should submit questions to CMS' XOSC via email at CMS_FEPS@cms.hhs.gov or via phone at 1-855-267-1515.

Preview Report ID: 2016-2-2-12345-OH-P0S

COMPOMENT RATING

GLOBAL RATING (Reie & & ¢
2 put of 5 stars

4 out of 5 stars
150 6. 8 6 4

1 out of 5 stars

Summary Indicator: Clinical Quality Management

Domain: Clinical Effectiveness

Composite: Asthma Care CSR-NS

Composite: Behavioral Health NSRS & 4
3 out of 5 stars

Composite: Cardiovascular Care QNSRS & 8 1
2 out of 5 stars
e & 8 &

Composite: Diabetes Care
1 out of 5 stars

i e e e
P P g P g

Domain: Patient Safety 5 out of 5 stars

; : ety ot ‘.n-(w/
Composite: Patient Safety Sw«m:t« 0.«; g Sta o
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Users can click the ‘Download Report’ link at the top right of the Preview Report page to initiate
the PDF download for the selected Reporting Unit ID.

Figure 4-7: Preview Report Page — Download PDF

Preview Report Page *
Return to Preview Ratings Search Download Report 7
QRS Preview Report for 12345-OH-PPO /(Hechh Insurance MUFKSTD?GC@

4.2.3.2 Proof Sheet Information

The Proof Sheet provides additional detail behind the ratings shown in the Preview Report.
Within HIOS, downloading the Proof Sheet will download a zip file of the proof sheet information
for the selected reporting unit along with guidance documentation to assist users in
understanding the proof sheet information for the specific ratings year.
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4.3 Accessing QHP List Functions

Users can access QHP List functions by clicking the ‘Download QHP List’ button on the left side
of the MQM Home Page. The system will then navigate the user to the Download QHP List

page.
Figure 4-8: MQM Home Page — Download QHP List Button

Healt

-

h Insurance Oversight System

HIOS MAIN PAGE| HOME FAQ | CONTACT US | SIGN OUT

Welcome

Marketplace Quality Module

Marketplace Quality Module Help

Download
QHP List Announcements:
If at any point you

. experience an
Preview P Y

Ratings 8/1'_5/16: The 2016 Quality Rating System (QRS) prob_lem_s with the
preview reports and proof sheets are now available for application or have
preview. Please submit questions no later than 6:00PM questions, please
ET on August 26, 2016. contact the Exchange

Operations Support
5/9/16: The 2016 Quality Rating System (QRS) Center (XOSC) in one of
Qualified Health Plan (QHP) List is available for the following ways:
download. The QRS QHP List includes QHP issuers
operating in all Marketplaces that have been identified Phone: 1-855-267-
as eligible for the QRS based on the QRS participation 1515
criteria. Issuers can submit feedback and questions on
the QRS QHP List to the Exchange Operations Support Email:
Center (XOSC) via email at CMS FEPS@cms.hhs.gov, CMS_FEPS@cms.hhs.gov

or by phone at 1-855-CMS-1515 (1-855-267-1515).

4.3.1 Downloading QHP Lists

After clicking on the ‘Download QHP List' button, the Ratings/Reports Viewer user will have
access to download the entire set of QHP Lists for the current ratings year. The QHP Lists set
includes a QHP List for each state, an OPM List (which contains all QHPs that have been
flagged as Multi-State Plans), and the All QHPs List as shown below in Figure 4-9.

Ratings/Reports Viewer users will be constrained by a QHP List viewing timeframe, therefore if
the user attempts to view the Download QHP List page outside of the viewing window, then they
will receive an error message directing them to return to the page once the viewing timeframe
has begun.
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Figure 4-9: Download QHP List Page

Health Insurance Oversight System

Marketplace Quality

Welcome
Preview EolaWi[vETe
Ratings (eIl BN
Download QHP List
Use the table to download QHP Lists.
Ratings Year: 2016
Viewing Timeframe: 05/09/2016 - 10/31/2016
Date Generated: 07/13/2016
23 456 Page size: |10 v | 53 items in 6 pages
QHP LIST = ACTIONS %
All QHPs Download
OPM Download
AK Download
AL Download
AR Download
AZ Download
CA Download
co Download
{oel Download
DC Download
Accessibility | Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. « Washington, D.C. 20201
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5 Troubleshooting & Support — Ratings/Reports Viewer

The following sub-sections address types of error messages and support/resources available for
resolving errors.

5.1 Ratings/Reports Viewer Role Request Error Messages

During role request process for the Ratings/Reports Viewer role, users must request access to
specific Issuer IDs. If the Issuer ID requested is invalid, or if the user has already been
approved for access to an Issuer ID, then an error message will display on the Request Role
page.

Figure 5-1: Request Role Page — Invalid Issuer ID Error

Health Insurance Oversight System

HOME | | FAQ | | CONTACT US | | SIGN OUT
Welcome
Error(s):

. Invalid Issuer ID or no match found for the Issuer ID you entered.

View Existing Request Role
Role

Request Role
All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each
module, select Module Descriptions (PDF - 5SMB)

Module: | Marketplace Quality Module (MQM) v

Requested Role: |Ratingszeports Viewer v |

Issuer Association

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : [44444 |Search|

Search Result:
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Figure 5-2: Request Role Page — Already Have Access to Issuer ID Error

Health Insurance Oversight System

‘ | HOME | | FAQ | | CONTACT US | | SIGN OUT |

Welcome
Error(s):
. The account already has the requested association.

View Existing Request Role
Role

Request Role
All fields are required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each
module, select Module Descriptions (PDF - 5MB)

Module: |Marketp|ace Quality Module (MQM) v

Requested Role: | Ratings/Reports Viewer ¥ |

Issuer Association

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : [12345 |Search|
Search Result: 12345 - Test Issuer -OH
Add Issuer
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5.2 Preview Ratings Page Error Messages

The following scenarios will result in an error message on the Preview Ratings Page:
1. A Ratings/Reports Viewer user accesses the Preview Ratings Page prior to the start of
the Inquiry Period (see Figure 5-3).

2. A Ratings/Reports Viewer user uses the Issuer ID search box to search for an invalid
Issuer ID (see Figure 5-4).

3. A Ratings/Reports Viewer user uses the Issuer ID search box to search for a valid Issuer
ID that they have not been authorized to access (see Figure 5-5).

Figure 5-3: Preview Ratings Page — Inquiry Period Not Started Error

Health Insurance Oversight System

| HIOS MAIN PAGE | | HOME | | FAQ | | CONTACT US | | SIGN OUT | |

Welcome
Error(s):

The inquiry period has not yet started. Please return to this page after the inquiry period has started

Wit Download
Ratings (o] AR

Preview Ratings Page

Figure 5-4: Preview Ratings Page — Invalid Issuer ID Error

Health Insurance Over5|ght System

| HIOS MAIN PAGE HOME | | FAQ | | CONTACT US | | SIGN OUT

Welcome
Error(s):

3= it=""8 Download
3R]l QHP List

Preview Ratings Page

Invalid Issuer ID or no match found for the Issuer ID you entered
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Figure 5-5: Preview Ratings Page — User Cannot Access Issuer ID Error

Health Insurance Oversight System

Marketplace Quality Modul

‘ | HIOS MAIN PAGE | | HOME | | FAQ | | CONTACT US | | SIGN OUT |

Welcome
Error(s):

. You do not have access to the selected Issuer ID

[\t Download
Ratings [Eez2AN{Ss

Preview Ratings Page
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5.3 Download QHP List Page Error Messages

The following scenario will result in an error message on the Download QHP List page:

1. If a Ratings/Reports Viewer user attempts to view the Download QHP List page before
or after the defined Viewing Timeframe for the ratings year, then an error message will
display at the top of the page (see Figure 5-6).

Figure 5-6: Download QHP List Page — Viewing Timeframe Error

Health Insurance Oversight System

Marketplace Quality Module

HIOS MAIN PAGE HOME FAQ CONTACT uUs SIGN OUT
Welcome

Error(s):

The Viewing Timeframe for QHP Lists is currently closed. Please return to this page during the
Viewing Timeframe.

Preview Download
Ratings QHP List

Download QHP List

Use the table to download QHP Lists.

Ratings Year: 2016

Viewing Timeframe: 02/14/2016 - 04/01/2016

5.4 Support

If you have questions related to the above error messages, application installation or need
technical support please contact the Exchange Operations Support Center (XOSC) at
CMS _FEPS@cms.hhs.gov or at 1-855-267-1515. Please reference “MQM Access” in the email

subject line.

The Exchange Operations Support Center (XOSC) hours of operation currently are 9 AM to 6
PM ET, Monday — Friday.
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6 Requesting the Marketplace Operator/Multistate Plan Operator
Roles

The following sections provide instructions for State level users to request the MQM
‘Marketplace Operator’ and ‘Multistate Plan Operator’ roles. Note that these sections are
relevant to State users who need the ability to preview issuer ratings data within their state,
download QHP List data or obtain a State Quality Ratings file with details of all ratings-eligible
reporting units in their state.

There are two roles that can be assigned to a State level user, the ‘Marketplace Operator’ role
and the ‘Multistate Plan Operator’ role. They both share some common functionality, but exist
for different purposes. The ‘Marketplace Operator’ role was created so that State level users
from states may have access to MQM. Users with this role are able to preview their QHP issuer
reporting unit ratings information prior to its public dissemination and they are able to view and
download the QHP list data. The ‘Marketplace Operator’ role also allows a user to download the
State Quality Ratings file that contains the details for all ratings-eligible reporting units in their
state. This download file is published as a delimited file that contains the details and values for
ratings at the Global, Summary Indicator, Domain and Composite level. Alternatively, State
users who need only the ability to download QHP list data can request the ‘Multistate Plan
Operator’ role. This role is different from the ‘Marketplace Operator’ role because it does not
include the ability to preview QHP issuer reporting unit ratings nor the ability to download the
State Quality Ratings file. The only function available to the ‘Multistate Plan Operator’ role is the
ability to download QHP list data.

6.1 Submitting a Role Request

For both of the State level roles, the request process differs from other roles that are requested
directly from within HIOS. These two roles require the creation of an XOSC Helpdesk ticket so
the role can be added manually to the user’s profile.

Users will need to reach out to and obtain approval from their applicable State Administering
Agency (SAA) who will create a role request ticket for one of the two State level roles and
submit that to the XOSC Helpdesk at CMS FEPS@cms.hhs.gov. The ‘Marketplace Operator’ or
‘Multistate Plan Operator’ user role (depending in the user’s need and the state they represent)
will be assigned by the Helpdesk as requested in the ticket.

7 Accessing Marketplace Operator/Multistate Plan Operator Role
Functions

The following sub-sections provide detailed, step-by-step instructions on how to use the
Marketplace Quality Module’s ‘Marketplace Operator’ and ‘Multistate Plan Operator’ role to
download the QHP List, preview the QRS ratings information, and download the State Quality
Ratings file.

Sections 7.1, 7.2 and 7.3 provide details about the functions available to a State level user with
the role of ‘Marketplace Operator’. These functions include downloading the QHP list,
previewing issuer rating data and downloading the State Quality Ratings file. Section 7.4
provides detail about the ‘Multistate Plan Operator” role and its ability to download the QHP list.
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7.1 Accessing Marketplace Quality Module (MQM) as a Marketplace
Operator User

Once a ‘Marketplace Operator’ user has been granted access to MQM, they will be able to
access the MQM Home Page by clicking the ‘Marketplace Quality Module (MQM)’ button on the
HIOS Home Page as displayed below.

Figure 7-1: HIOS Home Page — MQM Button

Health Insurance Oversight System

ACCESS PM | | HOME | | FAQ | CONTACT US SIGN OUT

Welcome

HIOS Home Page

Organization HIOS Main Page Announcements:

Management &
Administrative Functions:

Obtaining a Health Plan Identifier (HPID)

Manage Account
Users needing to obtain an HPID for their organization will need to take the

.. following steps in HIOS:
Manage an Organization

1. Register the organization in HIOS
Role Management 2. Request access to the HPOES module through user role management
3. Complete an HPID application within the HPOES module
Approvals 4, Once an HPID application has been successfully submitted, an HPID number
will be assigned
HIOS Functions Users may also access an HPID Quick Guide that provides an easy step-by-step
reference for completing the necessary steps in HIOS and HPOES to obtain an
Marketplace Quality HPID. You can view the Quick Guide in graphic or a text form at
http://www.cms.gov/Regulations-and-Guidance/HIPAA-Administrative-

Simplification/Affordable-Care-Act/Health-Plan-Identifier.html.

Welcome to the Health Insurance Oversight System (HIOS).

7.1.1 Accessing the Download QHP List Button

Marketplace Operator users can download QHP Lists by clicking the ‘Download QHP List’
button on the left side of the MQM Home Page. The system will then navigate the user to the
Download QHP List page.
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Figure 7-2: Download QHP List Button

Health Insurance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACT Us SIGN OUT
Welcome

Marketplace Quality Module

: Hel
S Marketplace Quality Module P
QHP List Announcements:
If at any point you
Preview _ . experience any
Ratings 8/15/16: The 2016 Quality Rating System (QRS) problems with the
preview reports and proof sheets are now available for application or have
preview. Please submit questions no later than 6:00PM questions, please
ET on August 26, 2016. contacif the Exchange
Operations Support
5/9/16: The 2016 Quality Rating System (QRS) Center (XOSC) in one of
Qualified Health Plan (QHP) List is available for the following ways:
download. The QRS QHP List includes QHP issuers
operating in all Marketplaces that have been identified Phone: 1-855-267-
as eligible for the QRS based on the QRS participation 1515
criteria. Issuers can submit feedback and questions on
the QRS QHP List to the Exchange Operations Support Email:
Center (XOSC) via email at CMS_FEPS@cms.hhs.gov, CMS_FEPS@cms.hhs.gov

or by phone at 1-855-CMS-1515 (1-855-267-1515).
When submitting inquiries via email, please include
"MQI-QRS QHP List” and your HIOS Issuer ID in the
subject line or body of the email.

7.1.2 Downloading QHP List

On the Download QHP List page, the Marketplace Operator has access to the entire set of QHP
lists, which includes all state lists, the OPM list and the All QHPs list. To initiate the download,
the user selects the ‘Download’ link in the ‘ACTIONS’ column.
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Figure 7-3: Download QHP List Page

Health Insurance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Welcome
Preview [ATHIGELR Download
Ratings [Ee/: ATl State Ratings
Download QHP List
Use the table to download QHP Lists.
Ratings Year: YYYY
Viewing Timeframe: MM/DD/YYYY - MM/DD/YYYY
Date Generated: MM/DD/YYYY
|I| 2 34586 Page size: 53 items in 6 pages
QHP LIST = ACTIONS =
All QHPs Download
OPM Download
AK Download
AL Download
AR Download
AZ Download
CA Download
co Download
CcT Download
oC Download
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7.2 Accessing Preview Ratings Functions as a Marketplace Operator
User

Marketplace Operator users can access Preview Ratings functions by clicking the ‘Preview
Ratings’ button on the left side of the MQM Home Page (See Figure 7-2). The system will
navigate the user to the Preview Ratings page. By default, the Preview Ratings Page will
display the most recent ratings year in the Ratings Year drop-down. As future year ratings are
added, the historical years’ published ratings will remain accessible.

Figure 7-4: Preview Ratings Page

Health Insurance Oversught System

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT
Welcome

Download | Download
QHP List  State Ratings

Preview Ratings Page

{*) Indicates required fields.

/( Health Insurance Marketplace

Introduction

The Quality Rating System (QRS) quality ratings are now available for preview. CMS requests your review of the ratings so that you are
aware of your organization's performance. CMS calculates QRS ratings using QRS measure data (QRS clinical measure and QHP Enrollee
Survey response data) that QHP issuers submit as a condition of certification and participation in the Marketplaces. CMS applies the
QRS rating methodology to validated QRS measure data to produce quality ratings on a S-star scale.

Purpose

The QRS Preview Report includes QRS ratings (i.e., star ratings only) for each QHP issuer's reporting units, defined as the unique
State-product type for each QHP issuer The ratings are provided on a S-star scale for all QRS hierarchy components (i.e., composites,
domains, summary indicators, and the global result).

The QRS Proof Sheet is also available for QHP issuers to review in conjunction with the QRS Preview Report. The QRS Proaf Sheet
provides additional detail behind the ratings shown in the GRS F‘u.vlr_w RLpoll Beginning in 2016, the QRS Proof Sheet is available for
download as a POF file and a CSV file; the CSV file offers idl i | information includi s benchmark information. For
details on interpreting proof sheets dl'ld the QRS rating |r|LL|»odulug',l, please see the QRS Proof Shl:-_t User Guide.,

Mote that QHP issuers can download the QRS Preview Report and QRS Proof Sheet from previous years by using the ratings year drop-
down option.

Resources

= For details on the 2016 QRS requiremems, refer to Version 2.0 of the Quality Rating System and Qualified Health Plan Envollee
Exparience Survey: Technical Guidance for 2016 on CMS' Marketplace Quality Initiatives (MQI) wehsite:
hutp:/fvwwscims govl Medicare/ Quality-Initiatives- Patient-Assessment- Instruments/ Quality InitiativesGenlnfo/Health-Insurance
Marketplace-Quality-Initiatives.html

Please submit questions about the QRS ratings no later than 6:00PM ET on August 26, 2016, Include "MQI-QRS Preview™ in the

subject line of email.

& QHP issuers should submit questions te CMS' Excl ations Support Center (XOSC) via e-mail at
mmh_hi,_mnrwa phone at 1-855-267- 1 :1 3.

* State-based Marketplaces should submit questions te their respective CMS State Officer,

= Other Marketplaces should submit questions to CMS® X0SC via email at CMS_FEFS@cms.bhs.goy or via phone at 1-855-267-
1515.

Far technical suppart or assistance with accessing the QRS ratings, please contact CMS' XOSC via email at
CMS FEPS@cmsa.hhsgoy or via phone at 1-855-267-1515. Include "MQM Access” in the subject line of email.

Marketplace Quality Ratings System
Issuer Preview

* Ratings Year: 2016 -
Inquiry Period:  MM/DD/YYYY to MM/DD/ Y

* Issuer 1D:

Search|

PREVIEW PREVIEW PROOF

SHEET

ISSUER ID  ISSUER NAME STATE REPORTING UNIT ID  GLOBAL RATING ~ REPORT REPORT
(ONLINE)  (DOWNLOAD)

No records to display.
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7.2.1 Searching for Ratings by Issuer ID

After selecting the Ratings Year, users can search for ratings by entering a 5-digit HIOS Issuer
ID in the Issuer ID search box and click the ‘Search’ button.

Figure 7-5: Preview Ratings Page — Issuer ID Search

Marketplace Quality Ratings System
Issuer Preview

* Ratings Year: 2016 v
Inquiry Period: MM/DD/YYYY to MM/DD/YYYY
* Issuer ID: 12345

|Search|

PREVIEW PREVIEW PROOF
ISSUER ID ISSUER NAME STATE REPORTING UNIT ID GLOBAL RATING REPORT REPORT

(ONLINE)  (DOWNLOAD) SHEET

No records to display.

7.2.2 Viewing Ratings Results

The system will return matching search results in the table at the bottom of the Preview Ratings

Page. This table will display global ratings for each of the Reporting Unit IDs as a separate
result within the chosen Issuer ID.

Within the table, users have three options for viewing ratings:

e Preview Report (Online) — Within this column is a ‘View’ link that will open the Preview
Report for viewing within HIOS.

o Preview Report (Download) — Within this column is a ‘Download’ link that will download
the same Preview Report that is available online (mentioned above) as a PDF.

e Proof Sheet — Within this column is a ‘Download’ link that will download a zip file of the
proof sheet information for the selected reporting unit. CMS recommends that users
review their Preview Report first as the Proof Sheet provides additional detail behind the
ratings shown in the Preview Report.
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Figure 7-6: Preview Ratings Page — Search Results Returned

Marketplace Quality Ratings System
Issuer Preview

* Ratings Year: 2016 v

Inquiry Period: MM/DD/YYYY to MM/DD/YYYY
* Issuer ID: 12345

Search

PREVIEW PREVIEW

ISSUER ID  ISSUER NAME STATE REPORTING UNIT ID  GLOBAL RATING  REPORT REPORT
(ONLINE)  (DOWNLOAD)

12345 Test Issuer OH 12345-0H-P0OS SN View Download Download

S out of 5 stars

Note: If the user submits a valid Issuer ID for which there are no ratings in the selected ratings
year, the search results will return ‘No records to display’.

7.2.2.1 Preview Report Information

The Preview Report page contains star rating information for the global result and for each
component of the QRS hierarchy (summary indicators, domains, and composites) for the
selected Reporting Unit ID.
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Figure 7-7: Preview Report Page

Preview Report Page

Return to Preview Ratings Search Download Report T8
QRS Preview Report for 12345-OH-POS ﬂ‘@d“’h INsurance I\/ICII’KGTD@CG
Introduction

The table below includes the QRS ratings for each eligible reporting unit defined as the unique State-product type for each QHP issuer. A
rating (5-star scale) is provided for the global result and for each component of the QRS hierarchy (summary indicators, domains, and
composites).

Ratings Status Codes

The following codes are used when a rating could not be calculated:

CSR-I: Insufficient data to calculate a score according to the QRS rating methodology.

CSR-MNS: Measure data for this component not included in QRS scoring this year for all reporting units.
MR.: Not Rated - insufficient data to calculate a global rating. This code applies to the global rating only.

Resources

For details on the QRS rating methodology used to calculate these results, refer to CMS' Marketplace Quality Initiatives website:
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenInfo/Health-Insurance-
Marketplace-Quality-Initiatives. html

Please submit questions about the QRS ratings no later than 6:00PM ET on the last day of the Inquiry Period. Include "MQI-QRS
Preview" in the subject line of email.

» QHP issuers should submit questions to CMS' Exchange Operations Support Center (XOSC) via e-mail at CMS_FEPS@cms.hhs.gov
or via phone at 1-855-267-1515.

* State-based Marketplaces should submit questions to their respective CMS State Officer.

* Other Marketplaces should submit questions to CMS' XOSC via email at CMS FEPS@cms.hhs.gov or via phone at 1-855-267-1515.

Preview Report ID: 2016-2-2-12345-0H-POS

COMPOMENT RATING

GLOBAL RATING ate & & ¢
2 put of 5 stars

REREEWE ¢
4 out of 5 stars

o8 8.0 0

1 out of 5 stars

Summary Indicator: Clinical Quality Management

Domain: Clinical Effectiveness

Composite: Asthma Care CSR-NS

NN * *

Composite: Behavioral Health o e
3 out of 5 stars

RREWE & 6 4

2 out of 5 stars

1o 8.8 &

1 out of 5 stars

Composite: Cardiovascular Care

Composite: Diabetes Care

e g P e
el il el el

Domain: Patient Safety R

P : bt sty
Composite: Patient Safety SW::LTtH o? SJ;t;-s

Users can click the ‘Download Report’ link at the top right of the Preview Report page to initiate
the PDF download for the selected Reporting Unit ID.
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Figure 7-8: Preview Report Page — Download PDF

Preview Report Page *
Return to Preview Ratings Search Download Report T
QRS Preview Report for 12345-OH-PPO /(Heohh Insurance Morke‘rpioce

7.2.2.2 Proof Sheet Information

The Proof Sheet provides additional detail behind the ratings shown in the Preview Report.
Within HIOS, downloading the Proof Sheet will download a zip file of the proof sheet information
for the selected reporting unit along with guidance documentation to assist users in
understanding the proof sheet information for the specific ratings year.

7.3 Downloading State Ratings as a Marketplace Operator User

7.3.1 Accessing the Download State Ratings Button

The Marketplace Operator user may select the ‘Download State Ratings’ button (See Figure
7-2) to access the Download State Ratings page.

7.3.2 Accessing the State Quality Ratings Data File

The Download State Ratings page will allow the Marketplace Operator user to download a ZIP
file containing state-specific ratings and an accompanying TXT file. Users will only be able to
download the ratings for their assigned state(s). To initiate the download, the user selects the
‘Download’ link in the ‘ACTIONS’ column.
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Figure 7-9 Download State Ratings Page

Health Insurance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT
Welcome

Preview Download QEATHIGEN]
Ratings = QHP List EGi=NSii0E]

Download State Ratings

The YYYY State quality ratings data files are available for users to download during the available timeframe specified below. Each
ratings data file is specific to the given State and provides the QRS ratings for each reporting unit (i.e., issuer ID, State and plan type
combination). The QRS ratings for each reporting unit include the rating for each QRS hierarchy component from the global level down
to the composite level.

Ratings Year: YYYY

Available Timeframe: MM/DD/YYYY - MM/DD/YYYY

Date Generated: MM/DD/YYYY

Resources: QRS State Ratings User Guide [PDF]

Page size: [ 107 | 1 items in 1 page
STATE = ACTIONS =
AK Download

7.4 Accessing Marketplace Quality Module (MQM) as a Multistate Plan
Operator User

The section below provides detail about the ‘Multistate Plan Operator” role and its ability to
download the QHP list.

Once a ‘Multistate Plan Operator’ user has been granted access to MQM, they will be able to
access the MQM Home Page by clicking the ‘Marketplace Quality Module (MQM)’ button on the
HIOS Home Page as displayed below.
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Figure 7-10: HIOS Home Page — MQM Button

Health Insurance Oversight System

ACCESS PM | | HOME | | FAQ | CONTACT US SIGN OUT

Welcome

HIOS Home Page

Organization HIOS Main Page Announcements:

Management &
Administrative Functions:

Obtaining a Health Plan Identifier (HPID)

Manage Account

Users needing to obtain an HPID for their organization will need to take the

.. following steps in HIOS:
Manage an Organization

1. Register the organization in HIOS

Role Management 2. Request access to the HPOES module through user role management
3. Complete an HPID application within the HPOES module

Approvals 4, Once an HPID application has been successfully submitted, an HPID number
will be assigned
HIOS Functions Users may also access an HPID Quick Guide that provides an easy step-by-step
reference for completing the necessary steps in HIOS and HPOES to obtain an
Marketplace Quality HPID. You can view the Quick Guide in graphic or a text form at
Module (MQM) http://www.cms.gov/Regulations-and-Guidance/HIPAA-Administrative-

Simplification/Affordable-Care-Act/Health-Plan-Identifier.html.

Welcome to the Health Insurance Oversight System (HIOS).

7.4.1 Accessing the Download QHP List Button

Multistate Plan Operator users can download QHP Lists by clicking the ‘Download QHP List’
button on the left side of the MQM Home Page. The system will then navigate the user to the
Download QHP List page.
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Figure 7-11: MQM Home Page

Health Insurance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT
Welcome

Marketplace Quality Module

i Help
Download Marketplace Quality Module
QHP List Announcements:
If at any point you

experience any

8/15/16: The 2016 Quality Rating System (QRS) problems with the

preview reports and proof sheets are now available for application or have

preview. Please submit questions no later than 6:00PM questions, please

ET on August 26, 2016. contact the Exchange
Operations Support

5/9/16: The 2016 Quality Rating System (QRS) Center (XOSC) in one of

Qualified Health Plan (QHP) List is available for the following ways:

download. The QRS QHP List includes QHP issuers

operating in all Marketplaces that have been identified Phone: 1-855-267-

as eligible for the QRS based on the QRS participation 1515

criteria. Issuers can submit feedback and questions on

the QRS QHP List to the Exchange Operations Support Email:

Center (XOSC) via email at CMS_FEPS@cms.hhs.gov, CMS_FEPS@cms.hhs.gov

or by phone at 1-855-CMS-1515 (1-855-267-1515).
When submitting inquiries via email, please include
“"MQI-QRS QHP List” and your HIOS Issuer ID in the
subject line or body of the email.

7.4.2 Downloading QHP List

On the Download QHP List page, the Multistate Plan Operator has access to the entire set of
QHP lists which includes all state lists, the OPM list and the All QHPs list. To initiate the
download, the user selects the ‘Download’ link in the ‘ACTIONS’ column.
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Figure 7-12: Download QHP List Page

Health Insurance Oversight System

Marketplace Quality Modu

‘ | HIOS MAIN PAGE | | HOME | | FAQ | | CONTACT US | | SIGN OUT |

Welcome
Download
QHP list
Download QHP List
Use the table to download QHP Lists.
Ratings Year: YYYY
Viewing Timeframe: MM/DD/YYYY - MM/DD/YYYY
Date Generated: MM/DD/YYYY
. 2 3 456 Page size: 53 items in 6 pages
QHP LIST = ACTIONS =
All QHPs Download
OPM Download
AK Download
AL Download
AR Download
AZ Download
CA Download
co Download
CT Download
DC Download
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8 Troubleshooting & Support — Marketplace Operator

The following sections address types of error messages and support/resources available for
resolving errors.

8.1 Download QHP List Page Error Messages

The following scenario will result in an error message on the Download QHP List page:

1. If a Marketplace Operator user attempts to view the Download QHP List page before or
after the defined Viewing Timeframe for the ratings year, then an error message will
display at the top of the page (see Figure 8-1).

Figure 8-1: Download QHP List Page — Viewing Timeframe Error

Health Insurance Oversight System

dllTV IWVIOO1 -l

HIOS MAIN PAGE HOME FAQ | | CONTACT US | SIGN OUT
Welcome

Error(s):

The Viewing Timeframe for QHP Lists is currently closed. Please return to this page during the

Viewing Timeframe.
Preview BITLHIGEGE  Download
Ratings oM ITS8l State Ratings

Download QHP List
Use the table to download QHP Lists.
Ratings Year: YYYY

Viewing Timeframe: MM/DD/YYYY - MM/DD/YYYY

8.2 Preview Ratings Page Error Messages

The following scenarios will result in an error message on the Preview Ratings Page:

1. A Ratings/Reports Viewer user accesses the Preview Ratings Page prior to the start of
the Inquiry Period (see Figure 8-2).

2. A Ratings/Reports Viewer user uses the Issuer ID search box to search for an invalid
Issuer ID (see Figure 8-3).

3. A Ratings/Reports Viewer user uses the Issuer ID search box to search for a valid Issuer
ID that they have not been authorized to access (see Figure 8-4)
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Figure 8-2: Preview Ratings Page — Inquiry Period Not Started Error

Health Insurance Oversight System

Marketplace Quality Module

| HIOS MAIN PAGE = | HOME | | FAQ | | CONTACT US | | SIGN OUT

Welcom;e
Error(s):

* The inquiry period has not yet started. Please return to this page after the inquiry period has started

18 Download  Download
ZTiisCl QHP List  State Ratings

Preview Ratings Page

Figure 8-3: Preview Ratings Page — Invalid Issuer ID Error

Health Insurance Oversight System

| HIOS MAIN PAGE | | HOME = | FAQ | | CONTACT US | | SIGN OUT |

Welcome

Error(s):

. Invalid Issuer ID or no match found for the Issuer ID you entered

W5l Download Download
QHP List State Ratings

Preview Ratings Page
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Figure 8-4: Preview Ratings Page — User Cannot Access Issuer ID Error

Health Insurance Oversight System

HIOS MAIN PAGE = HOME | FAQ | | CONTACT US | | SIGN OUT |

Welcome
Error(s):

. You do not have access to the selected Issuer ID

Download  Download
QHP List State Ratings

Preview Ratings Page
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8.3 Download State Ratings Page Error Messages

8.3.1 No Records to Display

If the Marketplace Operator user attempts to download the State Quality Ratings file for their
assigned state(s) when the available timeframe is open, and when the ratings file for the ratings
year has not yet been generated, then the page displays "No records to display" without any
error message. The page will also display “No records to display” if the State Quality Ratings
files for the ratings year have been generated but there is no file for the user’s assigned state(s).
See Figure 8-5 below.

Figure 8-5: No Records to Display

Health Insurance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Welcome

Preview Download [QYTHILET]
Ratings = QHP List EGICNiSIi0E]

Download State Ratings

The YYYY State quality ratings data files are available for users to download during the available timeframe specified below. Each
ratings data file is specific to the given State and provides the QRS ratings for each reporting unit (i.e., issuer ID, State and plan type
combination). The QRS ratings for each reporting unit include the rating for each QRS hierarchy component from the global level down
to the composite level.

Ratings Year: YYYY

Available Timeframe: MM/DD/YYYY - MM/DD/YYYY

Date Generated:

Resources: QRS State Ratings User Guide [PDF]

Page size: |10 | 0items in 1 page

ACTIONS #

No records to display.

8.3.2 Ratings Available Timeframe Error

The Marketplace Operator user is attempting to access the Download State page outside of the
available timeframe, they will see an error message notifying them to come back to the page
during an open viewing window. See Figure 8-6 below.
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Figure 8-6: Ratings Available Timeframe Error

v Viogaule

Health Insurance Oversight System

HIOS MAIN PAGE HOME .FAQ | | CONTACT US SIGN OUT
Welcome

Error(s):

The Available Timeframe for Ratings Files is currently closed. Please return to this page during the Available Timeframe.

Preview Download [T GET
Ratings QHP List FSciv=Ri&Ii0E

Download State Ratings

8.4 Support

If you have questions related to the above error messages, application installation or need
technical support please contact the Exchange Operations Support Center (XOSC) at

CMS _FEPS@cms.hhs.gov or at 1-855-267-1515. Please reference “MQM Access” in the email
subject line.

The Exchange Operations Support Center (XOSC) hours of operation currently are 9 AM to 6
PM ET, Monday — Friday.
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9 Troubleshooting & Support — Multistate Plan Operator

9.1 Download QHP List Page Error Messages
The following scenario will result in an error message on the Download QHP List page:

1. If a Multistate Plan Operator user attempts to view the Download QHP List page before
or after the defined Viewing Timeframe for the ratings year, then an error message will
display at the top of the page (see Figure 9-1).

Figure 9-1: Download QHP List Page — Viewing Timeframe Error

Health Insurance

Oversight System

vioaule

HIOS MAIN PAGE HOME FAQ CONTACT USs SIGN OUT
Welcome

Error(s):

. The Viewing Timeframe for QHP Lists is currently closed. Please return to this page during the
Viewing Timeframe.

Download

QHP list

Download QHP List
Use the table to download QHP Lists.
Ratings Year: YYYY

Viewing Timeframe: MM/DD/YYYY - MM/DD/YYYY

9.2 Support

If you have questions related to the above error messages, application installation or need
technical support please contact the Exchange Operations Support Center (XOSC) at

CMS FEPS@cms.hhs.gov or at 1-855-267-1515. Please reference “MQM Access” in the email
subject line.

The Exchange Operations Support Center (XOSC) hours of operation currently are 9 AM to 6
PM ET, Monday — Friday.
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Appendix A: Acronyms

Table 1: Acronyms

Acronym Literal Translation

CCllo The Center for Consumer Information and Insurance Oversight
CCsQ Center for Clinical Standards and Quality
CMS Centers for Medicare & Medicaid Services
EIDM Enterprise Identity Management

EPO Exclusive Provider Organization

HIOS Health Insurance Oversight System

HMO Health Maintenance Organization

MQM Marketplace Quality Module

POS Point of Service

PPO Preferred Provider Organization

QHP Quialified Health Plan

QRS Quality Rating System

XLC eXpedited Life Cycle

XOSsC Exchange Operations Support Center
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Appendix B: Referenced Documents

Table 2: Referenced Documents

Issuance
Date

Document Name Document Location and/or URL
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Appendix C: Approvals

The undersigned acknowledge that they have reviewed the Manual and agree with the
information presented within this document. Changes to this HIOS-MQM Issuer and
State User Manual will be coordinated with, and approved by, the undersigned, or their

designated representatives.

Table 3: Approvals

Name

Title

Role

Date
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